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BE CONSIDERATE TO OTHER PEOPLE’S PRECIOUS TIME.

When driving, you may have a small accident involving another car, a flat tire,

an overheated engine, or a dead battery. Whatever minor car trouble you may encounter,
avoid getting in the way of others and cause a major traffic jam. Move your car to the side
of the road while waiting for police assistance or a tow truck. Stop thinking only of your
own convenience and start thinking of your fellow motorists’ welfare.

Together we build the future of Dubai
Call Centre

800 9090
www.rta.ae

Don’t let your car trouble
delay everyone else.

MoYe to the side of the road.

ch-ﬂﬂ%ulaécill‘ Almasar is the new name of the magazine published by
the Roads and Transport Authority replacing the previous name RTA.
As of this issue, the magazine will undergo a professional and technical
change involving its presentation and objectives... The Editorial Team of
the magazine takes the opportunity to extend their congratulations, and
to open the pages of the magazine to your views and participation in all
its specialties and interests.

——OLCALS

“Dubai Smile” the 7th
Crossing over Dubai Creek

Heritage design for Al-Ras
& Al-Ghubaiba Stations
on Dubai Metro

Mattar Al Tayer: Our plans
shall be carried out without
or postponement

Revenues from Stations
Naming Rights
& Funding Top AED1.8h

Abdul Mohsen Ibrahim:
Dubai Metro Stations
Shaping into Modern
Shopping malls

Sheikh Zayed Road to he
Lifted on a bridge

Khalfan Al Barwani: 70% of
traffic accident fatalities
caused hy over-speeding

Dubai...
The Pedestrian Friendly City
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Marking the 3rd Anniversary of the Accession Day
of HH Sheikh Mohammed Bin Rashid Al Maktoum

On marking the third anniversary of HH Sheikh Mohammed Bin Rashid Al Maktoum - Vice-President
and Prime Minister of the UAE and Ruler of Dubai - accession as Ruler of Dubai, | am pleased to extend
my heartfelt congratulations to HH. | pray to Allah Almighty to bless his efforts in realizing the ambitions
of UAE citizens that will lead to progress and prosperity. May Allah grant good health and a long life to
HH to benefit the people of UAE.

The achievements that took place since HH Sheikh Mohammed Bin Rashid Al Maktoum assumed office
as Ruler of Dubai, elected as Vice-President of the UAE, and designated as Prime Minister, clearly
illustrates the comprehensive development process witnessed by the UAE, based on a fully fledged
strategic vision of growth & prosperity. Such achievements speak volumes and exceed by far the limited
time span of their realization. HH Sheikh Mohammed Bin Rashid Al Maktoum has vigorous will and crystal
clear plans to realize the vision of transforming Dubai
into a premier financial & business hub, and rising
up to all challenges associated with the globalization
drive. Dubai is destined to be a cosmopolitan city
with a high international profile although it a sense
of authentic belonging flourishes in it. The city
projects unique standards of excellence in realizing
massive achievements. HH is also steering Dubai
and nurturing its competitive edge in the forthcoming
international economic competitions and skillfully
negotiating the challenges of globalization to turn | =
them into opportunities that could be fully utilized.
HH Sheikh Mohammed Bin Rashid Al Maktoum
believes that the key strategic challenge over the
next two decades hovers around who can go extra [
mile to enhance performance levels, keep abreast of
successive developments in various fields, introduce
modern administrative concepts in customer service,
attain customer satisfaction, promote resources,
simplify procedures, promote creative spirit, unleash
talents and skills, serve the business community,
provide excellent investment climate, support the
private sector, and promote free enterprise.
Throughout my direct involvement with HH Sheikh Mohammed, | realized that HH is a unique model of
leader, an unassuming leader who fully shoulders responsibility, attributes all the mistakes to himself
and success to the team. Yet HH maintains a highly specific and a consistent approach to the job
done, and attaches full attention to details without loosing focus on strategic goals. HH always has an
innovative spirit, seeks to maintain high degree of self-confidence and morale among his people, and
constantly calls for consistency in performance and production quality. HH has bottomless competitive
ambitions, loves to see UAE nationals always in the forefront, and calls upon organizations & individuals
to embrace challenges & aspire for performance beyond the currently prevailing levels.

This unique methodology contributed to graduating human cadres and has given rise to unprecedented
initiatives that started to shape into a “Made in Dubai” style; that proved to be of benefit at the regional
and global levels.

The true transitions that took place in Dubai over the recent years are both comprehensive & uncountable,
at the top of which comes the style of delivering services. There is a huge transition towards delivering
services online, marked with substantial improvement in the quality of service delivery. The impressive
stories of success in Dubai have taken the world by surprise, and each of the mega projects undertaken
by the emirate has all the ingredients of an integrated success story, be it in terms of concept, quality,
or accelerated implementation. For instance, the number of lanes constructed by the RTA across Dubai
Creek jumped from 19 in 2006 to 48 in 2008 with an increase rate of 250%. Innovative techniques and
initiatives have been introduced such as the toll gate system (Salik), air-conditioned bus shelters, in
addition to undertaking highly complex projects such as Dubai Metro; the world’s longest driverless
metro line implemented as one project, at a cost of AED15.5 billion. Bold initiatives also include the
world’s biggest bus procurement deal ever; where RTA contracted to acquire 1616 buses in various
sizes and designs, fitted with the latest technologies and highest security & safety standards.

Once again we pray to Allah to grant long life & good health to HH Sheikh Mohammed Bin Rashid Al
Maktoum, and bless his efforts to confront all challenges. We pray that the fourth year for HH as Ruler
of Dubai witnesses realization of ambitions & aspirations that raise the emirate to a decent & dignified
place worldwide.

Mattar Al Tayer
Chairman of the Board & Executive Director
Roads and Transport Authority

www.rta.ae/safety
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Mohammed Bin Rashid Approves

“Dubai Smile”
the 7th Crossing over DubaiCreek

HH Sheikh Mohammed Bin Rashid Al-Maktoum, Vice-President and Prime
Minister of the UAE and Ruler of Dubai, approved the design of the seventh
crossing (Dubai Smile) across Dubai Creek. The project, which has an iconic
design to be built at a cost of Dh810 million, is located near Dubai Creek
Park, and Wonderland Park, linking Dubai Courts at Bur Dubai, and Deira City
Center & Dubai Golf Club at Deira.

RTA Chairman of the Board &
Executive Director HE Matter
Al Tayer said: “The seventh
Crossing ranks among the
unique and landmark projects
undertaken by the RTA,
which aims to ease traffic flow
across Dubai Creek. RTA is
keen to turn out the seventh
crossing into an iconic
distinctive structure of Dubai
worldwide. Specialized global
companies have been invited
to compete in submitting
distinctive aesthetic
architectural designs, and
the best one was selected
based on specific technical
criteria. Among the designs
submitted, the concept of an
inverted metal arch has been
selected to replicate the high-
rocketing urban development
of Dubai to reflect the ambitions of
the wise leadership of HH Sheikh
Mohammed Bin Rashid Al-Maktoum,
aspiring to a better future.

The engineering shape of the inverted
arch of the crossing that links the
two banks of Dubai Creek reflects a
welcoming gesture by Dubai City to
residents and visitors, beaming with
beauty & simplicity and creating a good
impression to onlookers.

“The 7th Crossing, which is meant to
supersede the existing Floating Bridge,
costs about Dh810 million and consists
of 12 lanes (6 lanes in each direction)
and a footpath in each direction. The
width of the bridge is about 61.6 meters

Comprises 6 lanes
and a footpath in both directions

and the arch rises 100 meters. The
bridge can accommodate around 24
thousand vehicles per hour; which will
boost the intake of surrounding roads
and ease traffic across the Creek,
particularly in the neighbourhood of
City Center.

“The Crossing provides free traffic to all
directions and full navigational traffic 24
hours a day as it rises 15 meters above
the water level of the Creek, and width

Rises 15 meters above
the Creek water level

Has a decorative
inverted arch
rising 100 meters
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of the waterway is 400 meters,
enabling large yachts to pass
through.

“At Bur Dubai, the T7th
Bridge will be linked with
the underpasses of Rashid
Hospital Project, undertaken
by the RTA at a cost of
Dh705 million. It comprises
construction of roads & two
underpasses to accommodate
traffic inbound from Tariq
Bin Ziyad Road and Umm
Harir Road to the junction
of Al-Riyadh Road and the
extension of the 7th Crossing
(currently the Floating Bridge)
consisting of 2-lanes in each
direction. The first underpass
passes from Tariq Bin Ziyad
Road under Al-Maktoum and
the second one, which serves
trafficinbound from Umm Harir
Road, passes through Oud Maitha Park.
The underpasses converge forming a
4-lane underpass towards Al-Riyadh
Road via Rashid Hospital. The junction
of Al-Riyadh Road with the extension of
the Floating Bridge will be transformed
to a four-direction interchange. The
Project also includes widening of Tarigq
Bin Ziyad Road and improvements of
Oud Maitha & Umm Harir Roads, as well
as construction of a road to cater for the
traffic inbound from the Floating Bridge
towards Tariq Bin Ziyad Road.

“From Deira side the 7th Crossing will
be linked with Al-Ittihad Road, which is
currently being widened by the RTA at
a cost of Dh800 million. This includes
road widening works extending 5.7
km starting from Sheikh Rashid Road
to Al-Garhoud Bridge and Al-Sho’ala
Junction and passing on across Al
Ittihad Road, in a parallel line to Dubai
International Airport, up to Al-Nahdah
Interchange (Mulla Plaza) via Dubai
Police HQ Interchange (Galadari).
“Widening of Al-Ittihad Road comprises
two types of roads; a fast road and a
local one, each consisting of 4 lanes
in each direction and a service road at
both sides of Al-Ittihad Road in addition
to construction of additional bridges,
while keeping the existing underpasses
to make use of them.



ABouT HASEB/ TAKE CARE SAFETY CAMPAIGN

Over the last 10 years more than 2134 people were killed and more than 23082 injured in road traffic
crashes in Dubai. The economic impact of road crashes in Dubai for 2007 is estimated at AED 300
million.

The Roads and Transport Authority has an objective of reducing road deaths and serious injuries by
40% per cent by 2015.

Key factors in achieving that objective are improved road user behaviour and acceptance of
engineering and enforcement initiatives that increase road safety. Naturally, education and publicity
play a key role in raising consumer awareness and acceptance.

The HASEB/Take Care Safety Campaign is not just about speeding and wearing seat-belts, but rather,
it is about a variety of safety behaviours. As a start, we will be focusing on the 7 key causes of road
safety accidents, based on 2007 statistics.

Al-Ghubaiba Metro Stations.

Heritage design for Al-Ras
& Al-Ghubaiba Stations on Dubai Metro

HH Sheikh Mohammed bin Rashid Al-
Maktoum, Vice-President and Prime Minister
of the UAE and Ruler of Dubai, approved
the heritage-inspired design of Al-Ras &
Al-Ghubaiba Stations on the Green Line of
Dubai Metro. The design, which is derived
from the magnificent heritage flavor of the
Dubai, mirrors the rich legacy and historical
profile of the city in a style synonymous of
the heritage nature of the neighbourhood.
While reviewing the designs, HH Sheikh
Mohammed was impressed with the
heritage-inspired design of both stations
which illustrates the history & civilization
of the UAE. HH directed to explore the
possibility of applying such designs to
more metro stations.

H.E. MattarAl-Tayer, Chairman of the Board
& Executive Director of Roads & Transport
Authority (RTA) said that conceptual
design of the two stations focuses on the
traditional architectural ingredients used
in antique buildings such wind towers
(Brajeel), oriel (Mashrabia), alleyways
(Sukaik), internal arches and others in
an advanced setting. Due attention has
been given to the aesthetic & technical

dimensions of those elements such that
the designed stations will ook like a natural
expansion of old & traditional souks in
the locality. They will also be viewed as
extension of the Heritage & Diving Village
and the existing traditional control towers in
the area. Entrances of stations that will be
constructed at the grade will be matching
to the heritage architectural fabric of these
areas and integrated with the design of
Dubai Creek Banks Development Project,
which share the same design nature.

“The design of all elevated / at the grade
Dubai Metro stations has been modeled
on the shape of the seashell, inspired from
the diving and pearl-fishing heritage of the
UAE, while the interior design depicts the
four elements of nature vis-a-vis water, air,
earth and fire. By securing the approval
of this heritage design model, RTA has
in effect combined in this Project both
heritage and modern designs.

“Elevated stations of Dubai Metro consist of
two types; the first is stations with entrances
constructed at the grade and elevated
platforms. This design aims to maintain
optical communication with the external
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environment of the station through designing
glazed roofs or erecting glazed partitions
ensuring optical communication with the
external environment when passengers are
heading towards the station. The second
type of stations is supported on pillars, where
both the lounge and platform are housed
in the upper level. Since these stations are
situated in locations parallel to highways, they
will be accessed from both sides of the road
through entrances at the ground level. Most
metro stations are linked with massive air-
conditioned footbridges with ample space for
the public to cross from both sides of Sheikh
Zayed Road. These crossings, which are fitted
with travelators and top-quality finishing, will
revolutionize the culture of pedestrian linking
and interacting with the city, and contribute to
enhancing the drive towards minimizing the
reliance on private vehicles.

“The architectural design of all metro stations
has been tailored to meet the requirements
of public safety & security, clarity, and
simplicity as well as minimizing traveling
distance to the minimum. Entrances of
stations at the ground level will be configured
with various transport modes.

Important

Safety Hazards

MOBILE PHONES

Using your mobile phones while
driving is a serious safety hazard and
could cause fatal accidents.

Please make sure you use your
handsfree/ headset while driving.

SAFE DISTANCE

Maintain safe distance between your
car and other cars on the road allows
better control reaction during sudden
braking thus reducing collisions.

Please make sure a distance of one car
is maintained between vehicles.

SUDDEN LANE
CHANGE

Sudden lane changes increases the
chances of accidents.

Please make sure to use indicators
while changing lanes.

For more information please logon to www.rta.ae/safety

SPEED

Speeding is the leading cause of
accidents involving serious injury and
fatality.

Please make sure to stay within the
legal speed limit.

FATIGUE

Driving while tired, sleepy or
intoxicated can lead to serious
accidents.

Please make sure to avoid driving
while in this condition or to use the
public transport system.

SEATBELTS

Not wearing your seatbelt is a major
factor to the injuries sustained to the
driver and passengers in an accident.

Please make sure to wear a seatbelt to
improve your chances of surviving a
crash.

RED SIGNAL

Violating red signals inevitably leads
to accidents involving vehicles and/or
pedestrians.

Please make sure to stop at a red
signal to avoid legal action.



Interview
Mattar Al Tayer:
Our strategic plans shall be

carried out without postponement

My mentor is HH Sheikh Mohammed Bin Rashid Al Maktoum, as | see in HH the most
progressive & dynamic personality. HH places the interests of his nation and public at
the top of the priority list, and enjoys a far-sighted vision that extends 20 years. | will be
looking within five years forward to see the RTA assuming a regional role in transport
planning & management, and offering consultancy services in planning, implementing
& operating rail systems, water transport, public transport. With these phrases his
excellence Mattar Al Tayer Chairman and Executive Director of the RTA started his
interview with Almasar magazine before he began answering our questions in detail
and he said our strategic plans of building up an integrated transport system shall be
carried out without delay, rescheduling or postponement.

by Mohammed Almunji

% Last November RTA celebrated its
third anniversary, how do you view RTA
business drive in the past period?

- It is well established that mega road
and transport projects require extended
time in planning, designing and proper
implementation. Nevertheless, during this
short span, RTA managed to deliver huge
achievements and succeeded in coping
with several challenges encountered in the
path of realizing its objectives. Examples of
these include traffic congestion, the ongoing
increase in the number of population,
limited use of mass transit modes, and high
percentage of private vehicles ownership.
These achievements could be possible,
thanks to the ongoing and unlimited
support of HH Sheikh Mohammed Bin
Rashid Al Maktoum, Vice-President and
Prime Minister of the UAE and Ruler of
Dubai, and the ceaseless follow-up of both
H.E. Sheikh Hamdan Bin Mohammed Bin
Rashid Al Maktoum, Dubai Crown Prince
& Chairman of the Executive Council, and
H.E. Sheikh Maktoum Bin Mohammed
Bin Rashid Al Maktoum, Deputy Ruler of
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Dubai and Vice-Chairman of the Executive
Council. Such achievements are also
attributed to the dedicated & concerted
efforts of all RTA employees and the team
spirit prevailing across the RTA.
Among the achievements made in
conformity with Dubai Strategic Plan in
terms of provision of integrated roads &
transport system that ensures smooth
traffic flow and highest levels of safety to all
systems users are:

« In the field of traffic safety, RTA managed
to reduce road fatality from 21 cases to
17 cases per 100 thousand of population,
registering in the process a 21%
reduction.

* Infroducing Flashing Green Light Signal
system to all light signals; resulting in reduced
red signal jumping offences by 60%.

» Embarking on a pilot operation of hybrid
taxis and abras powered by compressed
natural gas (CNG), as well as the
provision of new buses modeled after the
latest European environmental standards
(Euro-4 engines), and adjusting pollutions
standards applicable to vehicle inspection

and registration.

Increasing the number of lanes crossing
Dubai Creek from 19 to 48 lanes and
completing a 200% lane-widening of
key roads such as Sheikh Zayed Road,
Emirates Road, and Dubai Bypass Road.
Such a step resulted in seamless traffic
flow culminating in 30% increase in driving
speed levels in certain corridors. We
have also stepped up the performance
and capacity of key ftraffic corridors
through increasing the number of lanes
from 14 to 42 i.e. about 200% increase.
Construction works were completed
in 6 key interchanges; namely Arabian
Ranches, Tecom, Saffouh, Emirates
Hills, Entrances of Palm Jumeirah, and
Beirut — Nahdah Roads Interchange.
The improvement in average driving
speed on key roads led to an increase
in the average speed on key traffic spots
during peak hours (Sheikh Zayed Road,
Emirates Road, and Dubai Bypass Road)
by 10 to 15%.

Completion rate almost touched 90%
in the Red Line of Dubai Metro; which
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is slated for opening on 09/09/09, God
willing. RTA had been privileged by the
attendance of HH Sheikh Mohammed
Bin Rashid Al Maktoum of the trial run of
Dubai Metro last October.

In the field of public transport we have
increased the number of public buses
by 50% and operated 15 new routes
and opened 674 air-conditioned bus
shelters. Accordingly ridership of public
transport jumped from 100 million in 2007
to 120 million passengers posting a 20%
increase rate.

In the field of marine transport, we have
operated abras powered by CNG, and
introduced the Water Bus which ferried
more than 350k passengers. Abra
commuters increased from 20 million in
2005 to about 27 million last year. Currently
we are heading towards operation of Ferry
Dubai and the Water Taxi.

% Could you spell out the plans
prepared by the RTA to cope with traffic
congestion in the emirate over the

next decade? {

- RTA strategy to sort out traffic
congestion hinges on provision of
an integrated road and mass transit
system rather than a single transport
mode. The plan envisages six key
aspects, namely:

1. AComprehensive Program to Upgrade
and Improve Roads Network and
Strategic  Junctures. This  entails
construction of new roads extending
500 km along with 96 multi-
tier interchanges and

ring roads around demographic
and commercial activity hubs. More
improvements are forthcoming on the
existing roads such as Sheikh Zayed
Road and Emirates Road. Several
roundabouts will be transformed
into signalized junctures, and 4 new
crossings will be constructed over the
Creek. Accordingly the number of lanes
crossing the Creek, which increased from
19 at the time of establishing the RTA to
the currently available 48 crossings, will
be doubled by 2020. Improvements also
comprise construction of roads parallel
to Sheikh Zayed Road and completion
of Dubai Bypass Road. Total cost or road
network development is estimated in the
order of 44 billion dirham.

. AComprehensive Mass Transit Program.

This covers developing the metro system

to match the latest & best international
standards. It covers a network spanning
318 km (to be completed in phases
starting with the Red Line extending 52
km to be operated in September 2009,
followed by the Green Line extending
23 km to be completed in March 2010).
It also involves a radical and sweeping
overhaul of public bus systems where
the number of buses is set to rise to 2500
by the end of 2010. The plan envisages
a sweeping development of marine
mass transit sector through introducing
new marine transport modes such as
the Water Bus, Water Taxi, and Ferry
Dubai. It also includes developing a tram
network extending 270 km starting with
the 15-km long Safouh Tram Network at
a cost of 4 billion dirham, which will use
the best tram on offer worldwide.

. A Comprehensive  Program  for

Developing Transport Policies &
Legislations, and Providing Alternatives
of Private Vehicles. This Program
covers introduction of road toll
gates system, and introduction
of  mobility  management
procedures.  This  covers
initiatives ~ of  transporting
employees on mass transit
modes, promoting car-pooling,
and other policies capable
of minimizing the reliance on
| using private vehicles such as
| providing dedicated bus lanes
and designating some
congested spots




as exclusive pedestrian zones.

4. A Comprehensive Pedestrian & Cycling
Facilities Development Program. It aims
at promoting the culture of waking and
using bicycles. It includes upgrading the
standards & practices of roads design to
provide more focus on addressing the
requirements of pedestrians. RTA also
prepared a comprehensive multi-phases
plan to provide cycling tracks in Dubai
and we are currently working on Phase
land II.

5. Expanding the use of Modern Transport
Technology. Examples of these include
the Dynamic Navigation System (Dalili),
Intelligent Traffic Systems (ITS), Variable
Message Signs (VMS), Light Signal
Control System, Parking Control System,
and Rapid Deployment Motorbikes to
tow away broken down vehicles or those
involved in minor road accidents.

6. Developing a Comprehensive Traffic
Awareness & Education Program. This
includes launching several awareness
campaigns such as Traffic Points
campaign, Haseb campaign spanning
a host of campaigns to educate
pedestrians & cyclists. Campaigns also
include excessive speed, back to school,
seatbelt, red signal and heavy vehicles
campaigns.

% What is the impact of the global credit

crunch on RTA Strategic Plans and

infrastructure projects?

- We, at the RTA, are closely monitoring

the global & regional developments to

detect possible impacts on RTA plans.

We carry continuous and periodical

reviews of our strategic plans to meet our

core objectives in easing tailbacks and
building up an integrated transit system,
taking into consideration all events and
emergency circumstances prevailing at the
global, regional and local level. It is worth
mentioning that RTA has all the requisite
tools and technical programs for evaluating
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We increased the
number of lanes
crossing Dubai Creek
from 19 to 48 lanes

developments and updating RTA plans
accordingly. Currently we have in place a
comprehensive and integrated computer
program to forecast future mobility
requirements based on the approved
planned inputs set for the emirate. We also
have a comprehensive system to manage
projects and identify their priorities based on
comprehensive and integrated standards.
RTA has also got preset studies where all types
of potential risks have been defined; including
finance risks, and has already prepared
alternative plans to cope with the situation.
Having reviewed all events related to the
global financial downturn, and considering
the vital role played by infrastructure in
activating the economy, RTA will proceed
ahead with all key projects required for
achieving its strategic objectives. All our
key projects will be carried out, God willing,
without delay and in accordance with
their predetermined phases; be it Dubai
Metro, Safouh Tram, key roads, bridges,
or underpasses projects, as well as bus
procurement deals.

% Could you name the biggest road
projects completed by RTA last year?

- RTA completed construction of the new
14-lane Al-Garhoud Bridge which extends
1.7 km and rises 15 meters above the
central part of Dubai Creek enabling
free navigation around the clock, with a
capacity to accommodate 30 thousand
vehicles per hour. The list also includes
Arabian Ranches Interchange; one of
the biggest interchanges in Dubai, and
Widening of Emirates Road. We have
also completed several phases of Dubai
Bypass Road; which is one of the strategic
traffic corridors in the structural road
network plan undertaken by the RTA. The
project provides an alternative to Emirates

Road and Sheikh Zayed Road, and offers
motorists driving from the Northern Emirates
to Abu Dhabi or the other way round an
outer road without having to drive through
downtown areas. This vital project will be
completed in the course of this year God
willing. A number of key interchanges on
Sheikh Zayed Road have been completed
such as TECOM, Safouh, Emirates Hills,
Jumeirah Palm entrances, 5.5 Interchange
and Beirut — Al Nahdah Roads junction.
We have also opened Phase | of the upper
deck of Financial Center Road; which is
the first double-deck road in the region and
the project is slated for completion in the
first half of this year. RTA has also opened

Phase | of Al-lttihad Road Widening Project

and the project will be opened in full during

this year.

% When will you embark on marine

transport projects, and how do you rate

the public interest in using this mode?

- RTA has prepared an integrated plan to

develop marine transport systems in the

emirate covering operating Creek lines,
the coastal line along Jumeirah Coast and
the vital line serving man-made islands.

The main marine transport network will be

expanded from the existing 10 km to more

than 450 km by 2020 to serve all waterfront
projects, and property islands with shores
extending more than 1700 km.

In this context, RTA has completed several

key projects that include:

» Operating 149 motorized abras ferrying
27 million passengers.

* Renovating abra dockyards

* Increasing abra ridership over the last
two years from 20 to 27 million.

» The Water Bus: This magnificently
designed mode combines the modemn
and conventional shape of abra inspired
by the UAE heritage.

» The Water Taxi: During the initial stage
10 Water Taxis will be deployed, costing
around 30 million dirham. Water Taxi
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service will be available on demand over
the phone. Passengers have to wait at
the agreed boarding station and are free
to alight at any of the locations set for
the Water Taxi. The Water Taxi can also
be chartered for tourist purposes across
Dubai Creek.

* Ferry Dubai: Recently RTA awarded
the contract of the air-conditioned Ferry
Dubai at a cost of 178 million dirham.

% RTA made huge efforts to encourage

the public to use public buses. Have

these efforts succeeded in boosting
public transport ridership?

- RTA aims to step up the percentage of

mass transit modes to 30% (17% for Dubai

Metro and the remaining part for public

transport buses and marine transport

systems). To upgrade public transport
buses RTA procured and operated the
new articulated buses with a single or two
compartments and double-deck buses.

The new buses feature environment-

friendly technologies thanks to exhaust gas

recycling technology. RTA also procured

620 buses at a cost in excess of one billion

dirham and some of them started passenger

service. Currently we are in the process of
procuring 1616 buses in what is billed as
the world’s biggest bus procurement deal
ever in order to provide the proper feed
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Dubai Metro is bound
to boost the business
sector in Dubai
service to metro lines. Accordingly, the
number of buses will rise by the end of
2010 to about 2500 buses fitted with the
latest technologies and highest security &

safety standards.

As RTA is aware that the increase in the
size and development of bus fleet is not
solely a justification for increasing the
number of passengers, RTA has taken a
number of other procedures to meet this
objective; which include:

* Installation of 1000 air-conditioned bus
shelters for passengers of public buses
throughout the emirate of Dubai. The
crescent-shaped shelters include a
complete package of public services
such as vendor machines and recycling
containers, to name a few.

Re-routing public buses to serve key
areas and provide the required feeder
service for Dubai Metro Stations.
Introducing  Public Transport Fleet
Management System.

Introducing Trip Planner Program to ease
the mobility of public transport commuters
in Dubai through provision of the needed
information such as fare computation and
identifying the easiest and fastest ways of

reaching destinations.

% How will Dubai Metro Project change
the lifestyle of Dubai residents?
- Dubai Metro has been modeled after
the best international standards. It uses
a state-of-the-art rail technology to meet
transit requirements of a wide spectrum
of the community. The design of these
stations has been customized to ensure
smooth access of all metro users through
providing facilities for park-and-ride, taxis
and pedestrians.

The design of metro stations also addresses

the requirements of special needs persons

with a complete & integrated package of
facilities to serve various types of disability
such as:

* Providing audio-visual aides to direct,
inform, and display information for audio
& visually impaired persons.

« Installing floor tactile markings to ease the
movement of optically impaired persons
and guide them to gates or places
designated for them in the carriages.

* Using Braille method and an internal
pager system at all locations.

* Providing escalators and giant lifts to
ease the movement of wheels chairs.

« Allocating seats for special needs persons
at all classes.

The world’s first ever Golden Class in a
metro commuting within a single city.
Stations are linked to air-conditioned
pedestrian crossings fitted with modern
equipment and travelators enabling
passengers to access station lounges.
Multiple methods for paying metro fare
through the unified transport card, or
through passing the mobile phone at the
crossing gates; a matter which will help
integrate the services delivered by the RTA
and ease public usage.

Provision of wireless internet service (WiFi)
.
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on board metro carriages and at stations

enabling passengers to use their laptops

in transit.

Dubai Metro is the longest driverless metro

project worldwide undertaken as one project.

% What are the anticipated economic

benefits for businesses in Dubai as a

result of Dubai Metro operation?

- Dubai Metro is bound to boost the

economic boom in Dubai through:

* Developing the infrastructure  of
transport sector to keep pace with the
comprehensive development witnessed
by the emirate of Dubai as Dubai Metro is
set to cater for 17% of person trips.

* Providing safe and a smooth
transportation to encourage mobility and
boost the economy.

* Appreciating the value of lands &
properties in the neighbourhood of Metro
Stations and along the metro line.

* Enhancing the competitive edge of Dubai
in staging international conventions,
expos, sports events, horseracing events,
auto races ... efc.

» Generating revenues from ad activities,
branding and renting prime locations at
Dubai Metro Stations.

» Saving the financial costs resulting from
traffic bottlenecks which amount to 4.6
billion dirham p.a.

» Developing local expertise in planning,
designing, implementing and operating
rail projects at the regional level.

» Boosting tourist industry.

» Creating new job opportunities for
Emiratis.

% To what extent has Salik system

contributed to minimizing traffic congestion?

- RTA does not view the Toll Gate System

(Salik) as a stand-alone and ultimate

solution for traffic congestion; rather it is

a cog in a set of integrated solutions to

mobility requirements in Dubai. Salik is one

of the pioneer projects in the region and the
world over as evidenced by many experts
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I will be looking forward
to see the RTA offering
consultancy services
in rail systems

of traffic systems, as the system was
introduced after carrying out specialized
studies. Despite the increase in the average
number of trips made in the emirate from
3.5 million in 2003 to 5.5 million in 2008,
the toll gate system (Salik) contributed to a
20% increase in the average speed on key
roads covered by the system, as average
speed increased from 40 to 50 km per
hour. For example the time taken to cover
the distance from the 4th Interchange on
Sheikh Zayed Road (near Mall of the
Emirates) to Al Mulla Plaza Interchange
from 79 minutes before the introduction
of the system to 27 minutes after the
introduction of the system; recording a 66%
improvement. The volume of traffic dropped
by 30% on Al Garhoud Bridge and 33% on
Al Maktoum Bridge; whereas the number
of trips increased by 47% on the Business
Bay Crossing and 7% on Emirates Road;
as such realizing the objective of the RTAto
divert the transit traffic to alternative roads.
% Are there new roads to be covered by
Salik?

- Expanding the application of the toll
gate system depends on the results of
assessing traffic flow, future developments
and the prevailing road traffic conditions.
However, what we intend to reiterate is that
taking such course of action will be subject
to study and has to be in coherence with
RTA strategic plan.

% To what extent are you satisfied with
the prevailing traffic awareness of the
community in general and youth in
particular?

- Our community enjoys a high level of
awareness and education; which is a
source of pride, but we suffer to a certain
extent from the lack of traffic awareness.
However, while we are still better than

other countries witnessing massive low
levels of public awareness, we are aspiring
to give a helping hand to the remaining
non-compliant category, particularly the
youth who, before being issued with driving
licenses, haven't got proper exposure &
explanation that compliance with safety
rules and principles is a moral obligation,
equally important as the compliance with
noble manners.

Therefore, | call upon Emirati youth and all
youth living in this generous country to take
the initiative and support the volunteer work
in the field of promoting traffic education
among their colleagues.

% You are known to have great personal
attention to traffic education. What has
this attention yielded?

I'm not the sole person who pays special
attention to this issue. Our foremost mentor
is HH Sheikh Mohammed bin Rashid
Al Maktoum, who shows a great deal of
care for humans in general and youth in
particular. In fact HH directs the concerned
officials of government departments and
organizations to keep track of community
concerns and address them. HH has
shown clear-cut attitudes towards traffic
security & safety issues and directed
to provide all capabilities to boost traffic
safety & education among all community
segments, and we shall remain committed
to the path drawn by HH.

It is no secret that the personal attention
shown by H.E. Sheikh Hamdan bin
Mohammed bin Rashid Al Maktoum, who
was the patron of several awareness
campaigns & programs, was very meaningful
as H.E., judged by his age as a youth,
knows the methodology of youth thinking,
and accordingly sets an example and a role
model, thanks to his creative personality
which places the supreme interests of the
community above any other considerations.
We, at the RTA, consider traffic awareness
and safety as one of the key pillars of our
business, as embodied in the vision of the
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RTA which places the principle of safety
ahead of the principle of smoothness in the
wording of RTA vision which calls for “safe
and smooth transport for all”. From inception
we established a Traffic Awareness Section
at Traffic Dep't of Traffic & Roads Agency.
The Section made headway start last year
and is braced for more successes to realize
its mission this year.

% Have your strategies changed since
you assumed your position as Chairman
& Executive Director of the RTA?

- There was a slight change in our
strategies. At the outset | have been
focusing on laying the foundations of the
RTA, including developing RTA Strategic
Plan (Vision, Mission, Goals & Values),
the Organizational Chart, streamlining the
business of various departments transferred
from Dubai Police General HQ, Dubai
Municipality and Dubai Transport, in addition
to attracting highly qualified personnel
particularly for the leading positions.
This required coping with the challenges
posed by the diverse corporate cultures of
employees appointed from different bodies,
and also overcoming the challenges of
providing office spaces. Thanks God RTA
has now reached administrative & technical
stability and worked out a coherent culture
between employees based on devotion
and teamwork. Since we have crossed
over this stage, | have become more
focused on developing RTA future strategic
plans, and ensuring that our plans rise up
to the challenges we face, and are capable
of contributing to realizing the vision &
strategic plan of Dubai Government.

% How had your professional
background helped in grooming you for
this position?

- I'm a civil engineer and spent the first part
of my professional life in road engineering.
| have also got a considerable exposure
in practicing & training on leadership and
transport planning. | have assumed several
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of leading positions in the professional field
such as Member of Dubai Executive Council,
Deputy Director General of Dubai Municipality
and Vice-Chairman of Dubai Infrastructure
Committee. In the field of community work
| took over as Chairman of UAE Society of
Engineers from 2004 hitherto, Member of the
Consultative Panel of the American University,
and Member of the Higher Committee of
Zayed International Environmental Award.
In the field of sport I'm the incumbent Vice-
President of Dubai Sports Council, President
of the Executive Board of Dubai Sports
Council, took over as Vice-Chairman of Al-
Nasr Sports Club, and acted as Director of
FIFA Youth Games hosted by the UAE in
2003. My knowledge and expertise in these
fields assisted me so much in steering the
diverse tasks of various RTA departmental,
be it in transport strategic planning, operation
of public buses or engineering designs of key
roads & metro projects.

% Where do you see the position of
the RTA, the emirate of Dubai and you
personally five years from now?

- Within five years | see the RTA assuming
a regional role in transport planning &
management. | will be looking forward
to see the RTA offering consultancy
services in planning, implementing &
operating rail systems, water transport,
public transport buses, parking

I’'m a civil engineer,
spent the first part of
my professional
life in road
engineering

systems and taxis.

As for Dubai | anticipate that it will
grow into an international business and
finance hub as well as a favourite tourist
destination.

To me personally | will be aspiring to
serve my nation from any position
assigned to me by the government.

% Who is your key supporter and
inspirer?

- My mentor is HH Sheikh Mohammed
bin Rashid Al Maktoum, as | see in
HH the most progressive & dynamic
personality. HH places the interests of
his nation and public at the top of the
priority list, and enjoys a far-sighted
vision that extends many years
beyond the vision of anybody else,
and at the same time has the will to
turn this vision into reality. | always set
in front of my eyes the quote of HH:
“In the race for excellence there is no
finish line”.
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Revenues from Stations Naming Rights
& Funding Top AED1.8b

Dubai’'s Roads and Transport Authority (RTA) announced the first batch of winning
companies in the international bid of Naming Rights of Dubai Metro Stations and the two
metro lines; the Red Line which will be operated in September 2009, and the Green Line
to be operated in March 2010. Naming Rights Project is the first of its kind worldwide in
raising revenues from public transport infrastructure and is capable of improving transport
services through a partnership funding created by Naming Rights initiative. Total proceeds
to be raised from the bidding of the first batch of Dubai Metro Stations Naming Rights bid
and funding deals for metro stations almost hit 1.804 billion dirham.
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This was announced by H.E. Mattar
Al-Tayer, Chairman of the Board and
Executive Director of the RTAin a press
conference held at Madinat Jumeirah
Hotel attended by the chairman of those
companies that won stations naming
rights and those who are contributing
to the finance of stations construction.

“The initiative sets a new global
benchmark in the field of naming rights
and partnerships between public and
private sectors. At the top of brands
that met the selections criteria of Metro
Naming rights and partnership with the
RTA are Majid Al-Futtaim Group (Mall
of the Emirates Station) and (Deira
City Centre Station). The list also
includes Emirates Telecommunication
Corporation (Etisalat Station), Gulf
General Investment Company (GGICO
Station), Sharaf DG Station, First Gulf
Bank Station, Nakheel which has 3
stations namely: (Nakheel Station, The
Palm Deira Station and Nakheel Harbour
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RTA reveals the
first batch of companies
winning Dubai Metro
stations Naming
Rights Bid
& Tower Station) and Dubai Airport Free

Zone Station, said Al-Tayer.
“Companies and organizations that
contributed to funding Dubai Metro
Stations include Dubai Holding; which will
build 6 stations namely: Creek, Jaddaf,
Emirates Towers, Dubai Health Care
City, TECOM and Business Bay. The list
also includes Emirates Airlines (Emirates
Station, Emaar (Burj Dubai Station, and
Dubai Multi Commaodities Centre Station
(Jumeirah Lakes Towers).

“Dubai Metro Naming Rights initiative
commanded huge attention of CEOs
and senior marketing executives of
leading local & global companies and
brands, representing the first batch
of companies joining Dubai Metro
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Naming Rights initiative. We have
witnessed remarkable enthusiasm from
companies aiming to be a part of this
landmark project and the branding we
are announcing today; which are the
first companies partnering with Dubai
Metro Stations Naming Rights.

“Like the RTA, these partners realize
a shared vision that the Metro Naming
Rights and Strategic Funding initiatives
are long-term branding partnerships
with unprecedented opportunities that
will be at the very heart of Dubai’s
continued development as a world
class destination.”

“In keeping with Dubai Strategic Plan
2015, including the Social Development
Sector and particularly protecting
National Identity & Enhancing the
Social Fabric, RTA has maintained
the names of stations located at the
landmarks and historical locations such
as Bani Yas Station without imposing
commercial names.

Dubai Airport Free Zone

etisalatD
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Abdul Mohsen Ibrahim:

Dubai Metro Stations Shaping
into Modern Shopping malis

Dubai is getting ready to take the retail
and shopping experience towards new
horizons... it is getting ready to add
exceptionally modern dimensions to
the pleasure of “Shopping in Dubai”.
Within the next few months, Dubai will
be ready to add new destinations to the
list of shopping spots by launching the
outlets at Dubai Metro stations. Thus
Dubai continues to proclaim itself as
the most innovative and glamorous
shopping destination. Following
the success of traditional markets in
tickling the pining to the old days, and
the success of the lavish shopping
centres in engulfing the shoppers
with the feeling of luxury, comfort
and sophistication, Dubai gives the
shoppers a new shopping experience
that leaps towards the future.

Get ready to enter the world of Dubai
Metro stations outlets, where luxury

is in harmony with the standard of
performance and the luxurious Dubai
Metro. The project has been put
out to a public tender for the private
sector companies, and scheduled for
inauguration concurrently with the start
of Dubai Metro passenger service on
9/9/2009.

In order to know the nature of these
stores and what this whole experience

will add to shopping in Dubai, “almasar”
Magazine interviewed Abdul Mohsen
Ibrahim, CEO of RTA Strategy &
Corporate Governance Sector, who
said: “The 47 stations of Dubai Metro
Red and Green Lines provide a total
area of 10843 sq. meters at both lines,
that could accommodate 202 shops
available for companies and traders to
use for retail activities.

He explained: “The number of shops
at every station will range from 1 to
12 shops. The area of each shop
could vary from 10 to 600 sqg. meters.
Inauguration of shops at the Red Line
will be geared with the commissioning
of Dubai Metro service, which is
scheduled to start in September 2009,
while shops at the Green Line will be
simultaneously inaugurated with the
launching of the Line in April 2010.
“The project of Dubai Metro Outlets is

a promising opportunity for companies
and retail businesses, especially noting
that Dubai Metro is primed to be the
key mass transit mode in Dubai, with a
total capacity to commute 27 thousand
passengers per hour in each direction.
According to estimates, the Red and
Green Lines will serve about 1.2 million
passengers per day, and the number
is expected to reach 355 million
passengers per year. This number will
provide potential customers for the
commercial outlets of Dubai Metro in
an unprecedented scale for any other
shopping center in the Emirate, or even
any other city in the Middle East.

“This project will bring a lot of changes
to the people’s lifestyle, customs and
form of transportation. It will add a
lot of vitality and modernity to Dubai
City, thus boosting the economy and
enhancing the retail sector which is
considered one of the most prominent

economic sectors with sales expected
to hit 27.9 billion dirham.

“Shopping atmosphere in the Metro
Stations will be in harmony with
the quality standards set for Dubai
Metro, providing equal luxury levels
that shoppers in Dubai have gotten
accustomed to. Four types of designs
have been adopted for the stations
each inspired from the four elements
of nature: water, air, fire and earth.
The unique design of the ceilings of
the stations reflects the heritage of the
Emirates such as diving and hunting for
pearls” he continued.

Abdul Mohsen Ibrahim added: Shops
have been divided into categories
that provide different commercial
activities to meet user expectations.
Much attention is being given to ensure
proper locations of restaurants, cafes,
general retail shops, convenient stores
and areas for the ATMs.

“The Consultant (HKMTR) has been
appointed to attend to developing the
best trade mix and gather the desired
tenants to get on the move with the new
metro in September 2009.

Abdul Mohsen Ibrahim said: “The
Dubai Metro, extending 75km, will soon
become part of our life in Dubai and will
increase the usage of public transport
modes including bus lines aligned with
the Metro system.

“Dubai Metro will impact the lives of
people, such that transport in Dubai
will become an enjoyable experience
providing a modern traveling and
shopping experience to the passengers
through diversified shops carefully
chosen to meet the daily needs of
commuters, thus making transport in
Dubai not only easier, but a source
of fun and pleasure” concluded the
CEO of RTA Strategy & Corporate
Governance Sector.
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Soon part of Sheikh Zayed Road will be
elevated on a bridge crossing over the
Canal of Business Bay Extension Project
that will cross the road next to Emirates
Holiday premises pass through Al Safa
Park, and Jumeirah 2 District, before
reaching Arabian Gulf at the southern
part of Jumeirah Beach Park.

The Board of Directors of Roads and
Transport Authority (RTA), chaired by
HE Mattar Al Tayer Chairman of the
Board and Executive Director, awarded
the contract of the first of a three-phase
Project to construct roads and bridges
network to supplement the extension
of Business Bay Canal which. RTA is
undertaking the design & implementation
works to complete the final stage of the
leading project of Business Bay Canal.
HE Mattar Al Tayer said: The cost of
the first phase of the project awarded
to the Korean Company SUNGWON is
758 million dirham. It includes elevating
Sheikh Zayed Road above the Canal
waterway, thus allowing free marine
navigation and realigning the impacted
lanes in order to achieve a smooth traffic
flow between both parts of the Canal.

As part of the Creek Extention Project

Sheikh Zayed Road to he
Lifted on a bridge
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2 bridges on Al Wasl
and Jumeriah Roads

4 Pedestrians Crossings
above the Canal

The part of Sheikh Zayed Road affected
by the construction work is 800 meters.
“The extension project of Business Bay
Canal is considered one of the major
projects implemented by the Authority.
It comprises an extension of the water
Canal coming from the Business Bay
to the Gulf spanning 2.2 km in length
and not less than 100 meters in width.
The Canal is set to cross Sheikh Zayed
Road (prior to Safa Interchange) pass
through Al Safa Park, Al Wasl Road
Al Jumeirah 2 Disctrict, and Jumeirah
Road before terminating at the Gulf.

“Due to the enormity of the project and
in order to accelerate implementation,
the project has been split into three
contracts. The  project  requires
construction of bridges above the Canal
at the height of 8.5 meters on the main
roads that intersect with the Canal such
as Sheikh Zayed where a 6-lane bridge
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in both directions will be constructed,
and another two at Al Wasl and Jumeirah
Roads with 3 lanes in both directions,
to enable free marine navigation in the
Canal round the clock. Marine Transport
Stations will be provided all along the
water Canal to facilitate the transport of
the public and promote tourism”.

“The temporary diversion at Sheikh
Zayed Road will start from the beginning
of this year. The second and third
phases of the project will be completed
during the year, and the project will be
delivered in full in 2010.

“RTA will carry out a lot of improvements
to the road network intersecting with
the Canal, which includes construction
of roads on both sides. To provide safe
and smooth travel for pedestrians, 4
pedestrian crossings will be constructed
above the Canal, and special pedestrian
walkways will be constructed above major
bridges to allow for practicing jogging and
cycling at the whole length of the Canal
on both sides. The project also includes
landscaping, provision of seated places,
public service areas, as well as increasing
the parking areas around Al Safa Park.
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Khalfan Mohammad Al
Barwani, Director of Traffic
Safety Department at RTA
Traffic & Roads Agency
called on all road users
to be careful and cautious
and to abide by the rules
and regulations in order
to uphold their safety.
He said that most traffic
accidents resulted from
human error, and that 70%
of traffic mortality resulted
were directly or indirectly
related to over-speeding.

Khalfan Al Barwani:

70% of traffic accident fatalities
caused hy over-speeding

In an interview with “almasar”
Magazine, Al Barwani pointed to three
main reasons for road accidents:
Human errors, road nature and vehicle
condition. Human errors include
flouting traffic rules and regulations,
inattentive driving, and miss judgment
of road condition.

He added that traffic accidents result
from three-fold factors: human errors,
road nature and vehicle condition.
The majority of traffic accidents result
from human errors, mainly violation
of traffic rules and regulations, lack
of concentration, and misjudgment of
road condition.

The Director of Traffic Safety cautioned
that 70% of traffic fatalities were directly
attributed to over-speeding.

Q- How is the Speed Limit Determined
on Roads?

Itis a dynamic changeable process that
starts with recommendations given by
the road engineers depending on the
engineering specifications and design
standards. Those factors can change
with time and road surroundings

impacted by construction of facilities &
buildings, entrances & exits of new side
roads, road capacity, and the number
of vehicles, including the number of
trucks in operation.

In an effort to address the urgent needs
of mobility in Dubai dictated by the rapid
urban growth, multitude of vehicles on
use, and the ongoing construction and
widening of new road networks, such as
the ring roads, bridges, and tunnels, we
are engaged in discussions to appoint
an international consultant to examine
the speeding system on all roads in
Dubai from the different engineering,
legal and control aspects. The study
also includes roads condition, road
entrances & exits, directional signs, and
the traffic signals. This will be made
according to the highest international
practices, as part of the drive to realize
the vision of the RTA of providing “Safe
and Smooth Transport for All” in Dubai.
Q- What measures do you follow in
evaluating the Traffic Safety, and what
is the situation in Dubai vis-a-vis this
aspect?
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There is an international evaluation
system based on the numbers of traffic
accidents, deaths and injuries for
every 100,000 of population. Holland
is considered the best worldwide,
with road ftraffic fatality of 4.6 for
every 100,000, followed by Sweden
(4.9), Britain (5.5), and Japan (6.2),
in comparison to 38.7 in Iran, 25.3 in
Russia and 21 in Malaysia.

The level of Traffic Safety has improved
in Dubai in 2008, and the percentage
dropped to 17.2 for every 100,000
compared to 21.7 for every 100,000 in
2007. This 12% improvement is the first
since 1998.

Q- What are the plans adopted by the
Traffic Department at RTA Traffic &
Roads Agency in order to achieve the
vision “Safe and Smooth Transport for
All"?

Road and Transport Authority has a
strategic plan and vision, and has set
the goals, and programs to confront
challenges, mainly by booting road safety,
easing traffic congestion, and increasing
ridership of public transport modes.

We, at Traffic & Roads Agency, are
working on:

« Building staff competence to perform
the assigned missions according to the
highest performance standards

« Studying and following-up the best
scientific practices in this field.

« Studying local data & statistics to figure
out results, and develop programs &
plans to tackle problems.

» Solving problems in areas with high
number of road accidents.

» Reviewing & checking new plans to
ensure that they are compatible with
the technical specifications, and free
from any faults that might trigger traffic
accidents.

» Raising traffic awareness of Dubai
inhabitants to cover all the aspects of
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traffic safety, launching campaigns to
address all related issues, such as the
cautioning against speed, highlighting
accident risks to which pedestrians
are liable, stressing the importance of
using safety belts, and others.

We are working in tandem with other
departments and agencies of the RTA -
such as Licensing Agency which exerts
great efforts to verify the competency of
vehicle drivers and licensing of vehicles
- all of which are putting in huge efforts
to uplift the level of traffic safety.

The Safety Belt Reduces
the Possibility of
Death in Traffic
Accidents by 50%
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Q- Since over-speeding is responsible
for the most dangerous and deadly
accidents, what measures are you
taking to alleviate this danger?

We are working on this problem by
seeking to enact rules & regulations,
penalties, deterrent punitive measures,
intensive  awareness  campaigns,
toughening  the measures  for
controlling violators... What matters
most to us is the cooperation of vehicle
drivers and road users in respecting
the law and abiding by ftraffic rules
and regulations, and not to exceed
the specified speed limits under any
condition. As a precautionary measure
to promote law respect, we have, in
cooperation with the Ministry of Interior,
Dubai Police, the United Authority for
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Transportation finalized the
violation, penalty, and black
points law, which we have
started applying since 2008.
Our main concern is the
increase in the penalty fee
to Dh1000 + 12 black points
+ impounding the vehicle for
30 days whenever a driver
exceed the speed limit by 60
km/hr.

Q- What about the increasing
number of speed radars in
Dubai?

At RTA we are working in
cooperation  with  Dubai
Police - Department of
Speed Surveillance to make
the roads of Dubai safer for
users. Currently we have
more than 133 fixed radars
installed at different roads,
in addition to 100 new radars
that will be installed this
year at selected locations
that have experienced road
hazards such as Sheikh
Zayed Road, Emirates Road,
Al Khail Road, Al Aweer
Road, Al Khawaneej, and Al
Ain Road.

Q- What is the percentage of
road accidents that result in
death of pedestrians? And
what are you doing to reduce
their number?

The number of pedestrian
fatalities in Dubai dropped in
2008 to 218 compared to 332
in 2007; which is attributed
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100 new radars to
be installed at
hazardous spots
on key roads of Dubai

An international
consultant assigned to
overhaul the speeding

system on Dubai Roads

Safety Belts reduce
potential traffic
fatalities by 50%

RTA in building pedestrian
crossings at several roads,
setting up pedestrian fences
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T to cross, and alerting drivers
of crossing locations. This
was accompanied by
improvements made to
pedestrian crossings, and
construction of pedestrian
crossings at certain roads
such as Airport Road, Abu
Baker Al-Siddique Road,
Al Nahda Road, Beirut
Road, Abu Hail Road, and
Casa Blanca Road. There
are plans to build extra 17
pedestrian crossings during
this year at roads that are
known to be dangerous, such
as Al Ittihad Road, Damascus
Road, Rabat Road, Khalid
Ibn Al Waleed Road, Umm
Harir Road RTA had
previously closed all spots
used for U-Turns following
the increasing potential
threats of serious accidents
to pedestrians ... The overall
objective is to make Dubai
roads safer and smoother
for drivers, pedestrians and
residents.

Q- Since we are talking about
Traffic Awareness... How
do you rate the importance
of safety belts in curbing
casualties of road accidents?

Applying safety belts is crucial for the
safety of passengers. International
statistics and studies confirm that
fastening the seatbelt reduces potential
mortality by 50%, and is therefore
deemed mandatory to all passengers
and not only those seated in the front
seats.

As for children, it is necessary that they
use their designated seats, which are
becoming part of the added accessory
to vehicles... For these considerations,
UAE laws provided for more stringent
penalties for failing to use safety belts
to 400 dirham + 4 black points.
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RTA launches District Taxi

ihe Eture of Dubai

& exempts Taxis from Salik Fees o

Roads & Transport Authority RTA
exempted all taxis from the toll fees
(Salik) starting the 2nd of December
2008, and launched District Taxi
initiative where 200 taxis to be deployed
for this service, in a press conference
held at the Main Office of RTA Public
Transport Agency in the presence of
Essa Abdul-Rahman Al-Dossari, CEO
of Public Transport Agency, and Abdul-
Aziz Malik, CEO of Dubai Taxi Agency.
“RTA is always seeking to upgrade the
level of service rendered to the public,
including taxis. Exempting taxis of Dubai
Taxi Agency and franchise companies
from Salik charges contributes to
upgrading the level of taxi service. This
step helps promote the ideal tourist &
civilized profile of Dubai as it entails a
considerable impact on taxi passengers
through lifting them to their intended
destinations in a prompt and smooth
manner” said Essa Abdul-Rahman
Al-Dossari, CEO of Public Transport
Agency.

Commenting on the District Taxi,
Abdul-Aziz Malik, CEO of Dubai Taxi
Agency, said: “The Agency has recently
conducted comprehensive field studies
covering various parts of Dubai to
identify areas which have a pressing
demand for taxis. Studies concluded
to launching such an initiative featuring
allocation of 200 taxis of Dubai Taxi

Agency to be deployed at a number of
areas in the emirate including Satwa,
Hudaiba, Jafliah, Mankhool, Karama,
Rifaah, Umm Harir, Khubaib, Hamriya,
Rigga, Al-Nasr, Muraqgabat, Abu Hail,
Hor Al-Anz, and Port Saeed.

“The 200 taxis will commute passengers
between various parts of the emirate
that witness steadily increasing demand
for taxi service. These vehicles can lift
passengers outside the boundaries
of these districts, such as Jebel Ali.
However, the cabdriver may not lift
passengers from Jebel Ali to other
places in the emirate i.e. the driver has
to drive in the back trip in the emirate
without having passengers on board.
“Taxis designated as District Taxi will
have distinctive markings in the form of
a surrounding belt displaying the names
of areas covered by the service along
with a logo in the form of a map showing
the boundaries of areas covered, with
the official logo of Dubai Taxi Agency
inside the map” added Malik.

In the mid of August this year, RTA

launched Taxi Ranks service; which is
a new initiative whereby designated
parking lots are allocated for taxis
at various parts of the emirate. The
initiative, which aims to step up the
level of service rendered to the public,
was well received by various categories
of the community.

Malik hailed the success made by
Taxi Ranks despite the short period
of launch. It contributed effectively to
meet the increasing demand for taxis
at various parts of the emirate.

If passengers fail to find vehicles at
Taxi Ranks, they can order a taxi either
through calling Booking & Dispatch
Section  (04-2080808) at Public
Transport & Dubai Taxi Agencies;
where the attending staff will respond
to the order as soon as possible. Or
by sending an SMS to the number
(4774) quoting the number stated on
the existing signboard. The order will
be attended to by Booking & Dispatch
Section and the sender of the SMS will
receive a booking confirmation including
a Confirmation No. and a Dispatch No.
The telephone number of the sender
will be given to the cabdriver. In case
of a delay in dispatching a vehicle to
a customer, the customer may call
Booking & Dispatch Section to follow-
up citing Confirmation and Booking
numbers.



26

580 km pedestrian and hicycle paths

The Pedestrian Friendly City

Roads and Transport Authority is
working on encouraging the citizens
of Dubai to walk, and consider walking
as one form of transport and recreation
system in the City. Preparations of the
suitable infrastructure for
walking such as walkway
and cycling tracks are
currently underway at RTA.
Abdul  Mohsen Ibrahim,
CEO of RTA Strategy and
Corporate Governance
Sector said: “The first
pedestrian  footpath and
cycling tracks have been
completed at Jumeirah
Beach extending 14.6 km. It
is the first milestone in a plan
that spans 580 km at different

roads and areas in Dubai and which will
be completed by 2020. Accordingly,
pedestrian walkways will be connected to
one another to enable pedestrians walk
from one area to the other.
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According to Abdul Mohsen Ibrahim,
the plans of the RTA for improving
the environment and making Dubai
a pedestrian friendly city include the
construction of 72 pedestrian crossings
all over the Emirate,
including the crossings of
Dubai Metro Stations, which
will connect pedestrian
zones and facilitate their
mobility. In addition, RTA
is aiming to increase the
safety levels of pedestrians
by keeping them at bay from
congested roads. Most of
pedestrian crossings are
equipped with escalators
and air conditioners.

RTA is planning to improve

the existing walking environment by
widening the current walking areas and
providing a comprehensive walking
network all over the city, mainly at
the commercial and residential areas.
Walking is considered one of the safest
transport modes with great benefits.
The objective of the RTA is to reduce
the dependency of the residents on
vehicles for short-distance travels.

* Patricia Parker, whom we met in
the surroundings of Al

to care for the health of families and
individuals. On the other hand, RTA
has given much attention to details
that make walking enjoyable and safe
exercise. Pedestrian walkways are
carefully designed and constructed in a
way that encourages the people to walk
and enjoy the beautiful sceneries.

Patricia added: Cycling track is a great
idea not only because cycling is an
enjoyable sport, but also because it is a

very important sport for the human body.
Philip Parker said: We usually practice
walking as a sport and not as a hobby.
We welcome the efforts RTA is exerting
in Dubai, and consider the initiative as
excellent. At the beginning people might
find the idea of walking strange because
it is new, but when they'll start walking
they will feel the desire to walk always,
and will use the walking track. Everybody
knows that walking is good for the human
body. This initiative is great

Safa Park said: We have
recently arrived to the
Emirates, and even though
we practice walking as a
sport, we generally love to
walk. The projects that RTA
has recently implemented
helped facilitate this sport to
many peoples, and enabled
them to jog, walk fast and
practice other sports. It is
clear that RTA has taken
all necessary measures
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and draws the attention to
the health benefits resulting
from walking.

Mohammad Raja described
the initiative of RTA to
improve the walking tracks
in Dubai by saying: It is an
excellent initiative because
it provides the opportunity
to practice walking as an
enjoyable sport. People will
soon discover these areas
and start walking. There
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are people who are keen on allocating
an hour daily for practicing this type of
sport. | have personally noticed that
the people using the walking track at Al
Safa Park and Al Jumeriah Beach are
increasing in numbers; which means
that more people are embracing this
sport and idea.

At the long pedestrians walking track of
Jumeirah Beach, Humphery Tolintino
said: It is an important step for us.
We used to face a lot of troubles in
searching for a place to walk, and never
found a place allocated for walking.
Now we feel comfortable and lucky to
be in Dubai. In addition to the fact that
walking is the best type of sport, it also
helps us relax and gives the individual
a great joy. Pedestrian tracks might be
new for certain people, but soon they
will develop the habit of using them to
walk or ride their bikes.

* Charles Abdel Razak added: | believe
that the construction of walking tracks
is one of the best projects that RTA
has implemented both for citizens and
residents of Dubai. They are free to
use and enable us enjoy the beautiful
weather, especially this time of the
year. They also help to offer a different
and enjoyable solution to help the
families to reduce the dependency on
cars in their recreational programs. |
am convinced that whoever visits these
areas, even for once, will not swap it
with any other place.

* Eugine Sue described the walking
track at Al Jumeirah Beach as a suitable
for everybody as it allows families to
gather and spend an enjoyable time,
and since there are not many areas
for walking, she said: | consider this
initiative as one of the best that RTA
has come up with. It is an excellent
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way for relaxing and enjoying oneself,
and an alternative of spending time at
shopping malls or in congested roads
over the weekends.

* Mark Myer said: | think these

will prove that this initiative will be
successful.

* Lori Myer said: The walking tracks
provide us with enough space to
practice any sport. But | have noticed
that even though there are places
allocated for walking and others for
cycling, people still use cycling tracks
for walking which hinders the process
of riding bicycles and causes danger. |
believe that it is a matter of time before
people will get used to those tracks and
then the problem will be solved.

“I love to come here with my family and
see many people coming here to enjoy
their time as much as we do” said Juliet
Myer.

Therefore, and according to views
of people hailing from different
nationalities and age groups, this
initiative contributes to encouraging
families to make of walking a healthy
and enjoyable lifestyle.

Licensing Agency

Vehicle Testing & Registration

Tasjeel Jebel Ali
Tasjeel Al Warsan
Tasjeel Al Barsha

Jebel Ali / Gate 18
Warsan / University City Rd
Al Qouz Industrial

Main Customer Service Center Umm Rumool From 07:30 am to 02:30 pm

Al-Barsha Licensing Al-Qouz Industrial From 07:30 am to 02:30 pm

. A 0 Union Co-op, Al-Towar Al-Towar From 09:00 am to 09:00 pm
Drivers Licensing . "

Union Co-op, Al-Safa Umm Sugeim From 09:00 am to 09:00 pm

Jumeirah Plaza Jumeirah From 09:00 am to 09:00 pm

Dubai Media City Dubai Media City From 09:00 am to 03:00 pm

Main Customer Service Center Umm Rumool From 07:30 am to 02:30 pm

Vehicle Licensing Ducamz Center — Customs Ras Al-Khor From 07:30 am to 07:30 pm

Motor Car Showrooms- Al-Aweer Ras Al-Khor From 07:30 am to 09:00 pm

Issuing Registration Cards — Drivers Licensing Main Custo.mer Service Center Umm Rumool From 07:30 am to 02:30 pm

City Center Port Saeed From 09:00 am to 09:00 pm

Al-Ghandi Co. (Tamam) Ras Al Khor Industrial From 08:00 am to 09:00pm

Wasel (Belhasa) Al Jadaf From 08:00 am to 09:00pm

Tasjeel Al Qusais Muhaisna From 07:00 am to 09:00pm

From 07:00 am to 09:00pm
From 07:00 am to 09:00pm
From 07:00 am to 09:00pm

Shamil Al Adid Al Mankhool From 04:00 am to 08:00pm
Shamil Muhaisna Al Qusais Industrial From 04:00 am to 08:00pm
Shamil Nad Al Humar Nad Al Humar From 04:00 am to 08:00pm

Driving & Driver Testing

Galadari Institute
Emirates Institute — Deira
Dubai Driving Institute
Belhasa Institute/Al Wasl Rd
Belhasa Institute / Al Jadaf
Belhasa Institute / Jebel Ali
Al Ahli Driving Instiute

Al Qusais Industrial
Al Qusais Industrial
Dry Dock/ Jumeirah Rd
Al Wasl
Al Jadaf
Jebel Ali Free Zone
Al Qouz Industrial

From 09:00 am to 05:00pm
From 09:00 am to 05:00pm
From 09:00 am to 05:00pm
From 09:00 am to 05:00pm
From 09:00 am to 05:00pm
From 09:00 am to 05:00pm
From 09:00 am to 05:00pm

Distinguished Numbers, Institutes, Control & Inspection

Vehicle Testing & Licensing

Drivers Licensing, Vehicle Licensing, Commercial Licensing,

Main Customer Service Center
Deira Licensing

Juma Al Majid Vehicle Licensing
Arabian Automobiles (Nissan)
Al Futtaim (Toyota Festival City)
Al Futtaim (Toyota-Deira)

Al Futtaim (Honda Festival City)
Commercial Enterprises
Gargash Enterprises

Umm Remool
Al Towar

Deira, Al Ittihad Road
Deira
Deira, DNATA Intersection
Sheikh Zayed Rd
Deira
Deira, DNATA Intersection
Deira Al Ittihad Rd

From 07:30 am to 02:30pm
From 07:30 am to 02:30pm

Vehicle Dealers

From 08:00 am to 07:30pm

From 08:00 am to 07:30pm

Refund of fines. Selling of seasonal cards

Al Towar Center

Al Towar Center

ti | fe h r Galadari Motors Deira
exceptional areas are a sarte haven for . . Al Ghandi Motors Deira
- . . s Vehicle Testing . :
families to spend their free time. | don’t Suwaidan Co. (Peugeot) Deira
think that | have seen lots of citizens Vehicle Licensing dlliiabtooiMotors Deiia
i . Parking Dep’t
using these areas yet, but they will — " - - - - -
L Receiving of Complaints. Booking of Public Parking Main Customer Service Center Umm Rumool From 07:30 am to 02:30pm
‘ become popular in time and people Application. Occupation of External Patios Application
. . . i Al Ghubaiba Offices Al Ghubaiba From 07:30 am to 02:30pm
of different ages will use them, which (Restaurants, Cafeterias) e el
Collection of parking fines. Main Customer Service Center Umm Rumool From 07:30 am to 02:30pm

From 07:30 am to 02:30pm

Renewal of Occupation of External Patios Application

Marine Transport

Passenger transport from Bur Dubai to Deira

DIETREV

Issuing clearance certificates to other emirates’ traffic
bodies. Booking a parking for promotional campaign.

Following-up lost items, Female Taxi Drivers for Family Transport

Main Customer Service Center

Al Karama Center

Bani Yas Station
Al Sabkha Station
Deira Old Souk Station
Al Seef Station
Dubai Old Souk Station
Al Shindaga Licensing & Registration
Bur Dubai Station

Air Port Taxi

Umm Rumool

Dubai Municipality Bldg (Karama)

Bani Yas Road
Bani Yas Road
Opposite to Deira Old Souk
Al Seef Road
Dubai Old Souk
Al Shindaga (near Heritage Village)
Al Shindaga Souk

Dubai International Airport / Terminal 1

From 07:30 am to 02:30pm

From 07:30 am to 02:30pm

From 06:00 am to 11:00pm

24 hours service

Long-term booking services (daily request). Car rental service (hourly). Special need persons service. Visual presentations service.
Deferred payment system service. Advertising on vehicle bodies service. Conferences & expos site organization service. Provision
of public parking at various sites. Registration in importers register. Subscription to tenders. Issuing NOCs to banks regarding
owners of taxi numbers. Issuing & delivering of taxi number owning certificate. Changing account number and bank of taxi number
owner. Changing account number of taxi number owner. Transferring the monthly income based on a letter of attorney from the
owner. Transferring the monthly income to the heir / based on a letter of attorney from the heirs. Issuing letters to government
departments and agencies in reply to queries regarding taxi plates

The Center: Customer Service
Location: Muhaisna

Working hours: From 07:30 to
02:30 pm

ROADS & TRANSPORT AUTHORITY

Together we build the future of Dubai

call center: 800 90 90

www.rta.ae
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