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The main elements in the development of the road network from 2011 till 2013

2013 20124 2011l ) i)

366

2\,,\.‘1}'43\ el I R4 KT

il Jlad) (3L dae

Source: Traffic and Road Agency JJH‘J BB\ L“:,,. 1 sdaall

Report Description: The report shows ~ The Main elements in the 2013 (A 2011 e 558U (3 phal) A Apeasi ) ualind) B ghal] : i) @ g ga
development of the road network from 2011 till 2013

Last Data Refresh Date: Jan 2014 2014 xhh s claglaall Euyaas AT

Notes: - Statistics data has been update by Statisti  cs
section, Strategic Transportation Planning Departm ent
- Annual Report (o i) Jadadil) 50y slasal) acd (b Lghaad &5 bl - ;Aliadl

4 g Agiliany) -
© 2013 RTA PN Ll 343l / slaal) il



Public Transports Statistics: HAalad) Cilal gall cilglan)

* Public Buses Fleets dalad) cdBlAl Jshad o
» Public Busesroutes dalad) cMdlAl) Jaghd das o
* Public Busestrip dalad) cMdlal) cNa 2 .
* Public Buses passengers dalad)l M) LIS 2 o

© 2013 RTA @-‘-’U—‘“Y‘ L) 5l [ slaal) e_._.j



Bus
Operator

Jsba) Hlaa)
Total Fleet

dde il Aldal)  Jsha¥) dale

Bus Type
Subtota

Spare PVR Spare

Lisay)
On hold
Alalal)

PVR

wa\unigolig @bl atiic » A
ROADS & TRANSPORT AUTHORITY

2013 alat dalad) c3élal) J shaid

Public Buses fleet for 2013

! 5
L HIN]

il lay) A alasd Ol e dalad) LAY

Training Awselni EK Group Interci  ty Public Busses

Jsbal) Ade il Adall  Johad) dAde il Adal)  Johad) dde pal) Al Johad) Ao pal) Al Jsha¥) Ade il Al Jshall g4

Subtota

Spare

S EIN]
pyr SUblOta o6 PVR S“bItOta Spare PVR S“bltma Spare PVR S“bltma Spare PVR S“bltma

1065 1573

Source: Public Transportation Agency

'Report Description: The report shows the number of

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti

Transportation Planning Department
- Monthly Report

© 2013 RTA

buses fleetin 201

prticulated | 115 | 232 | 347 | 60 | 0 | 60 | O 2 2 0 0 0 0 0 0 0 0 O | 55 | 230 | 285 | s,guis

Coach 2 | 98 |100| 0 | 0 |0 | O | O | O | O | O | O | 1 |23 |2 | 1 |75 |7 | 0| 0 | 0 (i

Double 84 | 86 | 170 | 52 | 0 | 52 | 0 | 2 | 2 | 0 | 0 | 0 | 2 |17 |19 | O | 4 | 4 | 30 | 25 | 55 ﬁ:

Mini oo | o|o o ]o|o oo ]|o oo ]|o] |]o|o]|o]o]/|o]o] |o]|o ﬁ:

Standard | 303 | 647 | 950 | 208 | 0 | 208 | 0 | 2 | 2 | 3 | 4 | 7 | 0 | 8 | 8 | 26 | 19 | 45 | €6 | 537 | €03 3:

Midi 4 | 2 6 2 | o0 2 o [ 0o o] o] o | 02 2 4 | o | o] 0o | o0 o | o | s
0 0

cs section, Strategic

Aalal) ) gal) Aas g 122l
2013 plal dalad) Al J ghad ciligioat 5 g ;A ¢ s se

2014 by e glaall Epaas A

(s ) Jaghadl) 3 513k sLan ¥l pndd g Lgfpant i cilpibianl - Akiadla
44l Alaay) -

> Y Layhadill 3 1ol [ clanl) and
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2012 alad dalad) c3Elal) J shaid
Public Buses fleet for 2012

Bus { . . X e . 5 aE Jicdia

Operator Jekul) gllag\ Lalsiay) g yadl) g.ﬁmj\ A Glaad Oxall e dalad) DAl R
Total Fleet On hold Training Awselni EK Group Interc ity Public Busses

Bus Type Ll LAl Allall Johal) Alle pall Adal) Johad) Alle il Adall Johat) Al pall Adal) Johat) Ade il Adal)  Johad) Ade pal) Al Jobad) Ade pall Al Jshall g4
Spare PVR S Spare PVR Elele Spare PVR Subltota Spare PVR St Spare PVR Subltota Spare PVR Subltota Spare PVR Subtota |l
Articulated | 157 190 347 103 0 103 0 2 2 0 0 0 0 0 0 0 0 0 54 188 242 5 shiia
FIEN
Coach 12 67 79 0 0 0 0 0 0 0 0 0 0 23 23 11 44 55 1 0 1 sl
FIEN
Double 115 55 170 77 0 77 0 2 2 0 0 0 2 10 12 7 29 36 29 14 43 ol
FIEN
Mini 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 iea
FIEN
Standard 347 624 971 237 0 237 0 2 2 1 6 7 9 34 43 26 23 49 74 559 633 N
- FIEN
Midi 4 2 6 4 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 PO

0 0 6

Source: Public Transportation Agency Aalad) Eual gal) dusga | jiacaall
Report Description: The report shows the number of buses fleet for 2012 alad Lalall clladl J gl clisial il G ay ;G £ giaga
2012

Last Data Refresh Date: Jan 2014 2014 sl cilagliall uaay AJ

Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department
- Monthly Report
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2012 saeusd (N2012 by (o Aalad) c3lilal) baghd s 2013 ssamasd o) 2013 by (e Aalald) cBlal) b ghi sus
Public Buses Routes from January 2012 till December 2012 Public Buses Routes from January 2013 till December 2013

Ja ghadll aac . b ghadl) axe :
Months Numbﬁ:a(jf routes 25l Months Numbé}:;cs)‘f routes 25l
January 90 o January 96 o
February a1 b February 96 b
March 91 ke March 96 e
April 91 i April 101 i
May 98 i May 101 i
June 97 sHig June 99 S5s
July o7 sl July 99 s
August 97 o | August 99 b |
September 98 il September 99 S
October 97 RS October 99 RS
November 97 by November 99 saadyd
December 97 e December 103 i

100 104

>
= M= ’
N
o / . /
90 o~ 9 4—0—/

112/ 3|(4|5/|6|7 8|9 10/11|12 92
—o—Seriesl| 90 | 91 | 91 |91 |98 | 97 | 97 | 97 | 98 | 97 | 97 | 97

1/2/3|4|5|6|7 8|9/ 10|11|12
I—O—Seriesl 96 | 96 | 96 |101{101| 99 | 99 |99 |99 | 99 | 99 |103

Source: Public Transportation Agency dalad) ‘3’5‘“4‘3-‘3‘ ij 1 siaall

Report Description: The report shows the number of ~ Public Buses Aalad) el Jaghd sae ciliiiaat y Fil) (a1 A £ sdaga

Data Re e Ja 2014 b : e slaall Eyand
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(a5 i) Bl 5ok pluany) acd S Lgfuand o3 i
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2013 st A 2013 by (pe dalad) CBla) gal) e cla ) Cilial

Public Buses Trips by Operators from January 2013 till December 2013

dalad) Edla) gal) el e
Number Of Public Transportation Trips

Months — a .
Ol e | gutall cilaae ks cdBla | dalad) clal gall
Intercity Feeder Urban
January 275,963 28,681 48,385 198,897 e
February 246,691 23,619 43,496 179,576 L
March 272,499 26,276 48,064 198,159 ke
April 274,305 28,664 51,181 194,460 disd)
May 282,513 29,929 52,365 200,219 oL
e 265,753 29,104 46,258 190,391 e
July 243,959 28,657 46,164 169,138 e
August 267,562 31,074 47,098 189,390 Y
September 267,546 29,804 46,601 191,141 i
October 279,038 31,952 49,483 197,603 S
November 271,101 30,463 49,186 191,452 R
December 283,260 30,771 54,429 198,060 o

3,230,190 348,994 582,710 2,298,486

Source: PTA Aalad) gl gall A s © jducaall
Report Description: The report shows the number of Public Buses Trips from January till December 2013 2013 ssacand (A by o Adlad) OBl By 85l (i s 1 g AN £ g ga
Last Data Refresh Date: Jan 2014 2014 sl cilagliall duaag AJ
Notes: - Statistics data has been update by Statisti  cs section, Strategic Transportation Planning Depa  rtment
- Monthly Report (A i) Jaadil) 5 j)aly sliaal) and J Lgiand o Claibaa) - sl
g gt iaay) -
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2013 5 2012 dalad) cDlal gal) EHBA EDS, ) Ciyiual
Public Buses Trips by Operator 2012 & 2013

2,298,486
2,500,000 -~
2,000,000 -
1,500,000 -
582,710
1,000,000 - 348,.994
500,000 -
O I 1 1
Intercity Gdall e el claas dodad DBl Urban 4alall &dlal gall
Feeder
Source: PTA Aalal) ) gall A s 1 jducaall
Report Description: The report shows the number of Public Buses Trips from January till December 2013 2013 sasd ) by o Lalad) DB a0 (o g 1 R £ a9
Last Data Refresh Date: Jan 2014 2014 by scilaglaall Guaad AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic Transportation Planning Depa  rtment
- Monthly Report o i) Jagdadil) 3 oy plan) aad (b Ll o3 cilibian) - daadla

g Apilaay) -
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2013 spamd (N 2013 sy (e dalal) cdBlal) Qs ) @dla cieal
Public Bus Passengers from January 2013 till December 2013

dalall cdlal gal) EOBla LSy e

Number Of Public Transportation Passengers

Odal) e el cillasa 4% cOBla dalad) D) gall
Intercity Feeder Urban
January 9,351,756 1,048,233 1,489,216 6,814,307 o
February 8,534,169 898,198 1,367,647 6,268,324 ol
March 9,658,287 1,019,703 1,575,513 7,063,071 Qe
April 9,324,227 981,156 1,594,530 6,748,541 dix
May 9,847,527 998,902 1,692,904 7,155,721 Sk
June 9,540,712 987,994 1,629,247 6,923,471 552
July 9,105,875 896,384 1,590,976 6,618,515 e
August 9,439,547 1,035,431 1,619,543 6,784,573  ubuii
September 9,557,236 966,426 1,640,013 6,950,797 sl
October 10,354,462 1,153,564 1,807,532 7,393,366 s
November 10,244,773 1,080,852 1,803,882 7,360,039  _sdss
December 10,712,016 1,164,819 1,934,279 7,612,918  samya

Source: Public Transportation Agency

Report Description: The report shows the number of

115,670,587

passengers from January 2013 till December 2013

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti
Strategic Transportation Planning Department

- Monthly Report

© 2013 RTA

12,231,662

Public Buses

19,745,282

> Y Layhadill 3 1ol [ clanl) and

83,693,643

Aalad) gl gpal) dsesga 1 s0aal)
2013 s () 2013 iy (14 Aalad) Bl S 5 8 Ga oy ;A £ gasa

2014 sk cilaglaall yaas A7

) ) Jadadl) 5 1oty plaas¥l aud g8 gl o5 cilyibany) - ;Aadla
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Public Bus Passengers from January 2013 till December 2013

83,693,643
90,000,000 - |
|

80,000,000 -

70,000,000 -

60,000,000 -

50,000,000 -

40,000,000 -

. 19,745,282

30,000,000 12,231,662 ) 1\’

20,000,000 -

10,000,000 - / \

0 I I I
Gdall e Cidaaa :\.J..Aii LATIEN dalall cDlal gal)
Intercity Feeder s_iall Urban
Source: Public Transportation Agency Aalal) cihua) gall A s 1 jducaall
Report Description: The report shows the number of Public Buses 2013 sasd 1) 2013 by (he Al ciBBal) S 85 (i gay 1 g 3 £ gunga
passengers from January 2013 till December 2013
Last Data Refresh Date: Jan 2014 2014 ilh sl glaall Euaad AT
Notes: - Statistics data has been update by Statisti  cs section,
Strategic Transportation Planning Department ol i) Jadadil) § oy plan) and (b Lgans o3 cilibiany) - daadla
- Monthly Report A g dgibaay) -
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The comparison of Public Bus Passengers for 2012 & 2013

83,693,643

90,000,000 - /79'395,531
80,000,000
70,000,000 -

60,000,000 -
50,000,000 - = 2012

40,000,000 - 12 19,745,282 m 2013
30,000,000 - e 11,673,106 15 731 662
20,000,000 -
10,000,000 -
0 ; ; .
Urban 4aladl cBlal gall g iall cillaaa 45385 Sl Intercity Ol s
Feeder

Source: Public Transportation Agency Aalal) cihua) gall A s 1 jducaall

Report Description: The report shows the number of Public Buses 2013 & 2012 B dalall cdBlal) QS 88l (g 1 g A § guaga

passengers in 2012 & 2013

Last Data Refresh Date: Jan 2014 2014 by 1ol glaall Euans AT

Notes: - Statistics data has been update by Statisti  cs section,

Strategic Transportation Planning Department o i) Jagdadil) 3 jlaby plan) aad (b Lgans o3 cilibiany) - 1 4iadla
- Monthly Report A g dgilaay) -

© 2013 RTA el yiY) Jaydadill 5131 / elas¥) and
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Dubai Metro Statistics: L 9 Qlgluaa)

*Dubai Metrotrips 2 9 e CBla ) s

* Dubai Metro Passengers o S QLS dae .
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2013 s (A sl (e (20 g e CBla ) il
Metro Dubai trips from January till December 2013

MetroJourney $4n 9 yie O3

on
TotaI Green line Red line

January 17,259 8,055 9,204
February 15,334 7,136 8,198 #\J:.e
March 16,798 7,841 8,957 ke
April 16,534 7,668 8,866 %)
May 17,765 7,856 9,909 S
June 17,516 7,668 9,848 g
July 17,085 7,781 9,304 sds
August 17,874 7,916 9,958 b |
September 17,501 7,680 9,821 il
October 19,596 8,523 11,073 BTy
November 17,720 7,813 9,907 M}'ﬁ
December 18,877 8,252 10,625

209,859 94,189 115,670 _

Source: Rail Agency SRl A 3a T el
Report Description: The report shows the number of Metro Dubai Trips sl g pad¥) dghady (a3 g yie ey R Gy ;s Il £ guage
Last update: Jan 2014 2014 b sl gleall Enaad AT

Notes: - Statistics data has been update by Statisti  cs section, Strategic Transportation Planning Depa  rtment
e ) Jadadil) 5 oy plaal) and (b Lgfaat o ciluibaaal) - ;A

© 2013 RTA (> ) Ipladill 5ol / sbas ) o o
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2013 5 2012 alad (23 g5ia cOla 4 e
The Comparison of Metro Dubai trips in 2012 & 2013

Metro Journey - (=2 5 yie O3

m Total Y| Green line »23¥) bill [Red line ¥ bil[ Total Y | Green line »23¥) bill [ Red line sea¥) Lil) _

January 16,703 7,962 8,741 17,259 8,055 9,204
February 15,544 7,402 8,142 15,334 7,136 8,198 ng,é
March 16,474 7,852 8,622 16,798 7,841 8,957 ke
April 16,231 7,713 8,518 16,534 7,668 8,866 din
May 16,776 7,948 8,828 17,765 7,856 9,909 S
June 16,066 7,575 8,491 17,516 7,668 9,848 g
July 16,671 7,934 8,737 17,085 7,781 9,304 s
August 16,720 7,916 8,804 17,874 7,916 9,958 b
September 16,340 7,668 8,672 17,501 7,680 9,821 il
October 17,790 8,258 9,532 19,596 8,523 11,073 sl
November 16,492 7,680 8,812 19,596 7,813 9,907 )ms
December 16,949 7,887 9,062 18,877 8,252 10,625

198,756 93,795 104,961 209,859 _

Source: Rail Agency iRl A 3a 1 el
Report Description: The report shows the number of Metro Dubai Trips sl g pad¥) dghady (a8 g yie ey R Gy o Il £ guage
Last update: Jan 2014 2014 b sl gleall Enaad AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic Transportation Planning Depa  rtment
- Monthly Report (A Siay) Jadadil) 5 j)aly sliaal) and J Lgiand o3 Claibaa) - A
gt Aiaay) -
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2013 52012 (B (2 ssie Doy 4 jlaa

The Comparison of Metro Dubai trips for 2012 & 2013

104,961
250,000 - 93,735
200,000 -
150,000 - m2012
m 2013
100,000 -
94,189 115,670
50,000 -
0 T T
Green line »2iY) bil) Red line aa¥) bil)
Source: Rail Agency U Asn3a 2 aal)
Report Description: The report shows the number of Metro Dubai Trips aallly padl) Agdhdy (a0 gsie ey Lo SN Gy 1 R £ g ga
Last update: Jan 2014 2014 by rcilaglrall Enaas A
Notes: - Statistics data has been update by Statisti  cs section, Strategic Transportation Planning Depa  rtment
- Monthly Report A i) Tt 5 laly pluany) and 3 Lghaaat o ciliiliany) - ;Akadla

it Aoy -

© 2013 RTA el yiY) Jaydadill 5131 / elas¥) and
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Dubai Metro Passengers - Red Line from January 2013 till December 2013

A A8 e April 22 | May s | June ssis | July sl o e ) el S i
Metro stations / !l Cibaaa January | February | March prif o2 A i y August |September | October |November|December| Total

Rashidiya 425111 282,188 269,203 297,431 298,793 305,553 288,334 268,903 276,061 296,566 335,018 327,023 359,283 3,604,356
Jd=dlAirport Terminal3 - 3 ad, A 93,626 87,314 94,277 90,013 90,283 88,116 88,714 90,413 90,260 99,460 95,262 101,515 1,109,253
Deira City Centre  iiw (i 0 3 571,251 511,408 560,456 540,383 548,701 529,636 477,050 500,980 518,616 577,492 583,253 647,123 6,566,349
AlRigga 480 452,710 427,295 469,382 457,625 469,228 458,733 451,348 444,362 466,717 502,525 506,756 551,461 5,658,142
Union-Red Line- jaY) bil) - say) 471,530 438,512 482,377 463,222 466,080 445,184 416,822 436,141 446,725 509,740 512,395 567,580 5,656,308
Burjuman-Red Line a¥) bil) - slaa 465,354 436,956 479,196 462,463 467,643 447,520 425,076 414,832 442,746 482,117 481,310 532,711 5,537,924
Al Jafiliya  4dial 218,752 207,516 243,685 258,566 269,774 263,807 258,925 255,403 274,968 303,966 304,014 341,531 3,200,907
Financial Centre (Al S a1l 192,501 182,887 200,709 190,368 191,246 186,671 168,758 173,884 184,132 202,287 200,747 220,539 2,294,729
Mall of Emirates — < YY) Jse 508,156 441,126 488,139 454,340 450,072 429,728 358,242 421,378 408,226 486,611 481,072 548,344 5,475,434

Nakheel Harbour & Tower- ,gt &l nla Ja5 18,293 17,587 19,259 18,443 19,633 18,642 19,195 19,606 20,732 21,444 21,485 33,592 247,911
Burj Khalifa / Dubai Mall Jss (23/A84 7 549,754 486,821 536,762 506,086 491,824 460,393 372,943 492,127 452,352 589,587 563,842 627,812 6,130,303

Emirates- <l eyl &l 150,697 143,961 156,983 152,412 152,065 149,053 142,553 135,773 152,546 160,205 158,354 178,421 1,833,023
JeallAirport Terminal 1- 1 (ﬂgJ (i 144,350 136,194 151,476 153,290 158,748 148,595 144,160 142,642 148,455 164,305 162,922 184,213 1,839,350
GGICO- 5 (A > 146,792 152,920 165,197 157,508 160,057 149,238 133,293 120,511 151,618 153,500 161,626 172,942 1,825,202
Al Karama- sl ! 390,654 373,083 415,498 402,632 409,108 388,182 374,531 369,326 389,626 434,338 437,425 479,919 4,864,322
World Trade Centre- (sallall g ladll S sal) 218,132 234,802 193,706 226,102 203,398 177,870 151,980 161,211 172,718 315,611 227,708 217,965 2,501,203
Emirates Towers- <) LeY) Gb:'i 214,386 205,351 219,839 212,255 216,810 206,022 203,588 191,809 218,044 227,449 223,906 247,089 2,586,548
Noor Islamic Bank - (3 s Ly 302,681 282,022 318,101 308,472 317,989 307,393 302,201 309,142 315,589 349,357 344,807 381,433 3,839,187
Dubai Internet City- < iU a2 EE 310,432 300,078 323,585 314,263 304,087 282,324 253,675 251,945 295,180 327,552 346,239 370,018 3,679,378
Dubai Marina- (=2 (4 233,192 223,983 252,081 234,964 227,278 205,590 181,818 188,691 226,265 253,450 266,031 295,085 2,788,428
Ibn Battuta- 4dashy ¢l 337,775 300,306 335,033 324,235 328,284 316,345 287,060 316,315 305,510 356,056 353,543 372,450 3,932,912
Business Bay- (sl gaddl) 199,376 190,356 213,337 212,549 217,627 214,629 201,458 206,299 227,601 247,830 254,305 286,490 2,671,857
First Gulf Bank- Js¥ wlad) iy 189,112 182,215 202,264 197,849 200,133 193,343 187,028 182,723 199,321 212,494 215,462 236,881 2,398,825
Sharaf DG- & [ gn 158,546 151,047 165,891 155,587 154,488 143,592 131,402 134,531 149,536 164,491 170,549 184,883 1,864,543
Nakheel- J:as 112,567 112,865 117,646 115,083 111,024 102,723 91,974 86,851 113,182 119,515 128,193 136,381 1,348,004
Jumeirah Lakes Towers- s &) s Gbei 269,256 258,292 288,337 276,819 276,748 255,001 235,109 239,633 271,626 297,802 306,311 335,217 3,310,151
Energy- Aaal) 0 0 0 0 0 0 - - 144 7,201 9,600 9,286 26,231
Danube- «ila 48,422 48,917 58,919 61,855 66,634 67,104 66,998 77,921 73,515 92,319 89,338 100,616 852,558
Jebel Ali- s Ja 100,120 95,065 105,452 101,802 104,456 97,687 94,506 97,060 97,163 109,967 114,183 125,740 1,243,201

Source: Rail Agency & Uil desnn 34 1 jucaal)

Report Description: The report shows the number of Metro passengers 2013 et (M) 2013 sl (0 (3 9k QS 88l a a1 Kl £ gaga

from January 2013 till December 2013

Last Data Refresh Date: Jan 2014 2014 b ;ciba slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic (A i) Jaghadil) 5 jfaly pliaal) and Jd Lgiuaal a8 claibaal - Adiadla
Transportation Planning Department Ay g dgibaay) -

- Monthly Report

© 2013 RTA el iy) Jagladill 3 1) / laa¥) aud
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2013 52012 sl aal) Jadl) @ s Qs adlay aliilaa) a5 j\8a
The Comparison of Dubai Metro Passengers - Red Line for 2012 & 2013

100,000,000
90,000,000 r
80,000,000
70,000,000 /f
60,000,000 /
50,000,000 / /
40,000,000 //
30,000,000 //
20,000,000
10,000,000
0
Jan ;Ez L\fj: Apr Ji) | May st/ Jun s+s: | Jul sls ﬁ‘ jf_:, J?;\ J:l.:‘,: JE:,E,:A ;tf:\lz\
——2012/ 6,045,6 | 5,842,9 | 6,109,2 | 5,890,8 | 5,930,3 | 5,456,7 | 5,507,5 | 5,193,2 | 5,547,7 | 6,825,6 | 6,466,3 | 7,098,4 | 71,914,
-#-2013/ 7,350,6 | 6,898,0 | 7,555,0 | 7,347,9 | 7,378,9 | 7,021,4 | 6,489,3 | 6,737,5 | 7,109,6 | 8,103,6 | 8,047,6 | 8,846,5 | 88,886,

Source: Rail Agency & Uil desn a1 uaal)

Report Description: The report shows the number of Metro passengers 2013 & 2012 (o 95 Sy A (RGN £ gaa ga
in 2012 and 2013

Last Data Refresh Date: Jan 2014 2014 by ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic (A ) Jauadil) B jfaby pliaal) and J8 Lgiaas o cluiliaa - 1Aiadla
Transportation Planning Department g diban) -

- Monthly Report

© 2013 RTA > Jaghadill 3 ol / clasV) aud
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2013 ssamsd (1) 2013 by (s i) Ball — 3 9 e S s Cylial
Dubai Metro Passengers — Green Line from January 2013 till December 2013

A A e April i) [ May s | June sis: | July sis: b
Stations / <idaadll January | February | March August October

Etisalat «¥lail 53,834 52,146 58,966 58,807 63,332 60,402 57,654 58,950 60,550 68,730 68,501 76,096 737,968
Al Qusais auaill 115,846 111,258 126,334 124,809 129,776 126,821 122,173 121,095 132,460 145,836 146,235 164,507 1,567,150
Dubai Airport Free Zone (=2 Jtaal 5 al) dakid) 220,043 208,898 232,737 231,148 240,084 229,562 215,606 206,022 229,358 251,241 252,562 277,715 2,794,976
Al Nahda 3¢ 137,020 128,811 135,424 140,123 147,030 143,357 137,132 134,601 146,687 162,292 161,257 179,188 1,752,922
Stadium LuY) 222,711 213,733 243,972 238,939 244,920 240,233 219,805 219,619 238,497 270,527 273,290 303,196 2,929,442
Al Qiyadah 3aLal) 108,867 104,590 114,712 110,949 112,701 110,115 100,891 98,097 110,143 118,570 121,134 134,183 1,344,952
Abu Hail Js s 147,407 142,061 160,205 162,037 169,387 165,359 160,482 158,276 174,092 185,809 186,219 210,599 2,021,933
Abu Baker Al Siddique (3:1al) Sagd 233,705 224,629 253,580 254,022 258,063 250,460 244,828 240,628 256,134 274,921 276,930 311,704 3,079,604
Salah Al Din gl 3a 265,717 248,071 285,727 280,613 294,288 291,920 287,436 282,217 294,091 312,286 309,802 336,445 3,488,613
Union - Green Line y&aiY) hill- alam) 157,894 148,674 165,253 161,291 168,774 163,416 155,120 155,081 164,273 181,200 187,236 208,692 2,016,904
Baniyas Square o« (4 457,752 421,640 465,866 448,226 456,610 456,532 419,459 438,957 453,699 498,843 496,328 543,752 5,557,664
Palm Deira 3 443 160,731 150,501 170,499 167,673 172,219 167,807 152,911 164,939 164,692 199,859 203,995 225,479 2,101,305
AlRas uill 146,684 137,670 150,631 149,830 149,661 146,709 137,988 132,428 146,070 157,347 163,307 180,158 1,798,483
Al Ghubaiba 4wl 336,254 312,455 352,407 333,841 342,578 326,857 307,784 334,454 324,165 382,295 388,149 409,579 4,150,818
Al Fahidi ¢ 458,303 430,529 483,471 470,499 485,483 474,952 455,608 444,230 480,267 518,181 521,381 571,802 5,794,706
Burjuman- Green Line »<23¥) bill- ¢las 222,980 214,455 240,668 229,400 240,106 233,483 218,508 212,054 236,671 252,134 254,295 288,100 2,842,854
Oud Metha st 3s 283,517 280,320 339,269 283,398 300,086 291,260 254,339 253,649 316,763 312,988 338,867 394,834 3,649,290
Dubai Healthcare City Akl iz EEHN 98,630 94,666 104,667 104,830 104,604 102,434 94,888 92,430 104,360 106,952 111,983 122,691 1,243,135
[ fsdTotal [3827,895[3,625,107/4,084,38813,950,435 14,079,702 13,981,679 3,742,612 3,747,727 4,032,972 4,400,011 | 4,461,471 4,938,720 148,872,719

Source: Rail Agency Y g ; saall

Report Description: The report shows the number Of Metro 2013 s (MN2013 s (p0 (3 9 QS 88l G gy 1 g Kl £ gaga

passengers from January 2013 till December 2013

Last Data Refresh Date: Jan 2014 2014 by e slaall Euaas A1

Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department

- Monthly Report
Green Line was opened in September 2011

© 2013 RTA (@) Iphadil 3 ol [ sban ¥ aud

(o) i) Jaghadil) 50l pluaal) and J8 Lhaaad o ciliibianl) - Aladl
A g i) -
2011 sl (b a3 o) 1) o3
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2013 5 2012 alad pad¥) Jadll — 3 g sia QS cdla cililaa) 4 s
The Comparison of Dubai Metro Passengers - Green Line for 2012 & 2013

60,000,000
50,000,000 /
40,000,000 /
30,000,000 ///
20,000,000
10,000,000
0
Jan Feb | Mar | Apr | May | Jun Jul Aug | Sep Oct Nov | Dec | Total
Ah | R sl | B | s | sde | sde b)) sl | S | aadsl | e | leay)
——2012| 2,849, | 2,780, 3,034, 3,031, 3,128, 2,943, 2,992, 2,849, 3,056, 3,591, 3,492, 3,826, 37,576
-=-2013| 3,827, | 3,625, 4,084, | 3,950, | 4,079, | 3,981, | 3,742, 3,747, | 4,032, 4,400, 4,461, 4,938, 48,872

Source: Rail Agency
Report Description: The report shows the number of Metro passengers

Last Data Refresh Date: Jan 2014
Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department

- Monthly Report

© 2013 RTA i) Tt 5,513/ clan) o
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2013 52012 alad Jad¥lg jaall Bdll - 3 g5ie QUS ) C¥la ) cliliaa) 4 )\8e

The Comparison of Dubai Metro Passengers - Red and Green Line for 2012 & 2013

137,759,258

140,000,000 - 109,491,741

120,000,000 -

100,000,000 -

80,000,000 -
60,000,000 -
40,000,000 -

20,000,000 -

2012

Source: Rail Agency
Report Description: The report shows the number of Metro passengers

Last Data Refresh Date: Jan 2014
Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department

- Monthly Report

2013

© 2013 RTA el yiY) Jaydadill 5131 / elas¥) and
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2014 by clagirall Eyaas Al
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Marine Statistics: Tl Jil) cleliaal

* MarineFleet oA Jill) Jghau dae o
* MarineTrips sl Jilll edla 2 .
* Marine Passengers g Jilll Qs e .

© 2013 RTA @-‘-’U—‘“Y‘ .Lu.b;_ﬂ\ 5l [ slaal) e_._.j
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2012 st ) o On £ 3l o saal) JEI s 2013 sanasd (o ks (8 £.3) canen (g sl i) J shau
Marine Fleet/Type from January 2012till December 2012

Marine Fleet/Type from January 2013 till December 2013

Jsbud) s
Number Of Fleet

Jshud) s
Number Of Fleet

sl ) sl Al el )
Ferry  Water Taxi Water Bus Abras

@l ) sl ) el )
Ferry  Water Taxi Water Bus Abras

January 2 5 9 153 graT January 2 5 9 152 il
February 2 5 9 153 | i February 2 5 9 152 | _ié
March 2 5 9 153 | e March 2 5 9 152 | uske
AprII 2 5 9 153 Sad! Apr|| 2 5 9 154 Saml
May 2 5 9 153 sl May 2 5 9 151 sila
June 2 5 9 153 gy June 2 5 9 151 S g
July 2 5 9 152 | sls July 3 5 9 151 | g
August 2 5 9 152 | (ubed) August 3 5 9 153 | uhudi
September 2 5 9 152 il September 3 5 9 153 Al
October 2 5 9 152 | g October 4 5 9 153 | i
November 2 5 9 152 | uadgl November 4 5 9 153 | ubgl
December 2 5 9 152 | jiamws December 4 5 9 154 | e
200 - 152 -
3 150 - @(@5\.@' AB 154
% £ 150 - @@\}, "
= 100 - 2 -
i) Y=
E ©100
> 50 - > 5 9 é
= e L] 3 50
0 z 4 5 9
Ferry Water Taxi  Water Bus Abras 0 ] o ==
Ferry Water Taxi  Water Bus Abras
Source: Marine Department G oal) Jal) 3 )3 soad
Report Description: The report shows Marine Departm  ent A JEN (gl B Gy ;A £ guaga
fleet
Last Data Refresh Date: Jan 2014 2014 b cila glrall Enaad AT

© 2013 RTA Notes: - Statistics data has been update by Statisti @*\)“y‘ Lﬂu\ °Ju / sbasy) g
section, Strategic Transportation Planning Departm  ent ) ) Tl 5 oy pluany) and (8 Lghaaat & ciliiliany) - ;Akadk

- Monthly Report Ay g dgibaay) -
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2013 e 2013 bl (o (g + bl Sl + el aldl + @l puadl) () JAI J shad @Bay 230
Marine Statistics Number Of Journey (Abras + Water Bus + Water Taxi + Ferry) from
January 2013 till December 2013

2013 s (H2013 ks e <Sla ) 220

eBa ) ea
s Jsbadl Number of Trips from January 20130till December 201 3
Months Total
Marin’s oA el sl LAPTL Aal) pald)
trips
Ferry Water Taxi Abra Water Bus
January 76,714 204 308 65,422 10,780 sl
February 64,627 189 306 57,156 6,976 Kb
March 70,987 265 364 62,515 7,843 ke
April 65,318 260 322 57,201 7,535 di!
May 64,968 281 322 56,677 7,688 Sl
June 56,208 253 303 48,164 7,488 s
July 45,228 144 163 39,844 5,077 s
August 57,924 202 272 50,896 6,554 b |
September 55,546 183 252 47,751 7,360 S
October 67,273 258 353 59,013 7,649 sl
November 63,740 214 325 56,743 6,458 sead g
December 67,516 176 311 60,304 6,725 a2
Source: Marine Department oAl J&H 3 1) 1 smaal)
_I?reizgsrt Description: The report shows the number of Marine Fleet ol JA gl a1 Gl g ;) £ guaga
Last Data Refresh Date: Jan 2014 2014 sy ;e glaall Epaas A

Notes: - Statistics data has been update by Statisti ~ cs section,

ategic Transportation Planning Department R (A i) Jaadil) 5oy sliaal) and S Lgiand o Claibaal) - Al
© 2013 RTA  |iesdi e Y] Jladdll 8 )11 [ elanl) o T iy -
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2013 ezt () 2013 ks (e (s + (Alall (oSl lall alal) + @ judl) gl JAI J hand Bl 20
Marine Statistics Number Of Journey (Abras + Water Bus + Water Taxi + Ferry) from
January 2013 till December 2013

661,686
700,000 - \

600,000 -

500,000 -

400,000 ~

300,000 -

200,000 - 88,133

ey 4 P g »

O I I I 1

Ferry sl Water Taxi SUll Abra < ) Water Bus (lall galdll
Al

Source: Marine Department $oaall SN 30 1 saaal)

Report Description: The report shows the number of Marine Fleet Goasd) S Jghandd lay SN (gl g 1 R £ gudaga
Trips

Last Data Refresh Date: Jan 2014 2014 by 1cilaglaall Eyaas A

Notes: - Statistics data has been update by Statisti  cs section,

Strategic Transportation Planning Department A i) Tt 5 laly pluany) and (8 Lghaaat o ciliiliany) - ;Akadka
- Monthly Report Ay g dgibaay) -

© 2013 RTA >N Jaghaddll 3 ol / clas) aud
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2013 52012 (s + (sall (ouaSEY + lal) Galdl + <l juall) g agdl S J ghaad M cibiibian 45 )l
The Comparison of Marine Statistics Number Of Journey (Abras + Water Bus + Water
Taxi + Ferry) 2012& 2013

700,000

600,000

500,000

400,000

300,000

200,000

100,000 :-
0

) paldlWater Bus <l diAbra ) usillWater Taxi ssdlFerry
m 2012 112,092 632,344 2,547 1,506
m 2013 88,133 661,686 3,601 2,629

Source: Marine Department oAl JAH 3 1) 1 suaal)
Report Description: The report shows the number of Marine Fleet Sl SR O ghandl a8 (a1 R £ a9
Trips

Last Data Refresh Date: Jan 2014 2014 by cilaglaall uaas AT

Notes: - Statistics data has been update by Statisti  cs section,

Strategic Transportation Planning Department o i) Jagdadil) 3 jlaby plan) and (b Lgans o3 cilsibiany) - ;4aadla
- Monthly Report A ygds dgiany) -

© 2013 RTA (>E1aY) Laladill 5 )la) [ slas) o
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2013 e (Al 2013 by 0 @l Gils ) CBla ) il

Abras Passengers from January2013 till December 2013

2013 s (A12013 bl (e @l gl QS
Abra Passengers from January 2013 till December 2013

Months all
Number
January 1,225,085 S
February 1,081,740 e
March 1,185,970 o ke
April 1,080,920 J2
May 1,049,330 sl
June 921,501 Eney
July 770,885 sds
August 989,172 b |
September 927,212 il
October 1,117,898 B
November 1,075,240 byl
December 1,129,828 i
Total 12,554,781 £ sanal)

Source: Marine Department

Report Description: The report shows the number of Abras passenger

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statistics section, Strategic

Transportation Planning Department
- Monthly Report

© 2013 RTA
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2013 A 2013 b (e @l pad) QS ) SOl ) Ciial

Abras Passengers from January 2013 till December2013

1,400,000
1i25.085 1,185,970 1,117,898
1,200,000 1,049,330 ==t 1,129,828
] ’
989,172
1,000,000 -
1,080,920
800,000 ~¥7770,885
600,000
400,000
200,000
0 T T T T T
D 3\ e Q X 3 < < <
Q QO & Q 3 o Q S & & & &}
o(@ *Oﬁ &é VQ @ \0 \\) Q.Qoo ((“o &60 (&Q (éo
N & \s & o’ éo& Oo‘&
(90
Source: Marine Department @oaal) SN 30 1 saaal)
Report Description: The report shows the number of Abras passenger il yad) GlS lay N Gy Rl £ gua ga
Last Data Refresh Date: Jan 2014 2014 b ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department A i) Tt 5 oy plany) and (8 Lghuaat & ciliilianyl - Akadle
- Monthly Report Ay Alaay) -

© 2013 RTA i) Tt 5,513/ clan) o
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2013 52012 alad < ) QS ) edlay clyibaa) 45 jia
The Comparison of Abras Passengers for 2012 & 2013

2012 2013
Al Al
Number Number

January 1,250,992 1,203,858 S
February 1,149,548 1,066,950 e
March 1,181,364 1,166,925 Gl

April 1,134,111 1,071,232 %)

May 1,022,757 1,043,033 S
June 940,026 914,245 SHs2
July 827,184 770,885 s
August 896,493 989,172 b |
September 851,240 927,212 i
October 1,110,038 1,117,898 siS)
November 1,037,270 1,075,240 b gl
December 1,151,515 1,129,828 gV

12,552,538

12,554,781

Source: Marine Department ol JA B0 ;)

Report Description: The report shows the number of Abras passenger G ) S Bla ) A gy 1 B £ giaga
Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department A i) Tt 5 oy plany) and (8 Lghuaat & ciliilianyl - Akadle
- Monthly Report Ay g dgibaay) -

© 2013 RTA @_u\‘)_\_u\}ﬂ .E_\.k;_\l\ c)\_‘.\ / ;LAAY\ (u_.ﬂ
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2013 st (A 2013 skl (1 Al pall) QS EBla ) il
Water Bus Passengers from January 2013 till December 2013

all pald) qils

Water Bus
Passengers
Months Jaxl)
Number
January 51,927 A
February 50,036 b
March 67,180 e
April 51,346 Ji
May 44,791 sila
June 38,854 saig
July 24,818 sl
August 41,286 b}
September 33,434 i
October 55,718 s
November 53,134 byl
December 57,348 S
Total 569,872 £ sadall
Source: Marine Department $oaall S 30 1 jaaal)
Report Description: The report shows the number of Water Bus 2013 Jraswd (A1 2013 by o Alall pall) QS cidlay 880 (g 1 AR £ g ga

Passengers from January 2013 till December 2013

Last Data Refresh Date: Jan 2014 2014 b ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department ) ) Tt 5 laby pluany) and 3 Lghaaat o ciliilianyl - Akadk

- Monthly Report Ay g dgibaay) -
3 i) a3 0l LaaV) and
© 2013 RTA el il il sl e ot
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2013 st (A1 2013 bl 04 (Alall pald) Gls ) Sdla ) (il

Water Bus Passengers from January 2013 till December 2013
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67,180 57,348
60,000 55,718
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50,036 \44’\791 41,286 / 53,134

40,000 \/
»
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Q Q Q 3\ 4 N & < < < <
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N QQZQ bs Q\o & s &
1 D Q
Source: Marine Department G oAl Jal) 3 )3 s sad
Report Description: The report shows the number of Water Bus 2013 ssamd ) 2013 by (e Aall pald) GilS ) EBlay B Gl gy 1A ¢ giaga
Passengers from January 2013 till December2013
Last Data Refresh Date: Jan 2014 2014 b ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department (A ) Jaudadil) B jfaby pliaal) and J8 Lgiaas o cluiliaa - 1Aiadla
- Monthly Report A g i) -

© 2013 RTA i) Tt 5,513/ clan) o
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Water Bus Passengers in 2012 & 2013

Months

January 42,477 51,927 UL
February 33,278 50,036 e
March 31,468 67,180 ke
April 29,215 51,346 Qi)
May 24,331 44,791 sl
June 23,500 38,854 s
July 20,259 24,818 sds
August 22,530 41,286 uba |
September 20,554 33,434 S
October 32,539 55,718 s
November 33,736 53,134 b g
December 33,643 57,348 g
Total 347,530 569,872 £ saxal)
Source: Marine Department @l JA B0 ;)
Report Description: The report shows the number of Water Bus el Galill GilS; edlay il gy 1 g AN £ guaga
Passengers
Last Data Refresh Date: Jan 2014 2014 b ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section, Strategic
Transportation Planning Department (A ) Jauadil) B jfaby pliaal) and J8 Lgiaas o cluiliaal - Aladla
- Monthly Report A g i) -
- passengers of water bus in Dubai marine included. @ i b Al pall) QS s Jady -

© 2013 RTA k_e_u\)_\_uy‘.b_\.ka_\l\ 0J|J\/¢LAAY\(M_&



2013 ssawy (A12013 sl (e (Alal) sl QS Bl ) iinal

Water Taxi Passengers from January 2013 till December 2013

Al paaslil) ks

Water Taxi Passengers

wa\unigolig @bl atiic » A
ROADS & TRANSPORT AUTHORITY

Aaxd)
Number

January 1,761 pre
February 1,511 sl
March 2,015 ke

April 1,725 da

May 1,844 Sl

June 1,796 S

July 903 sis
August 1,657 b
September 1,466 il
October 1,902 s
November 1,958 b g
December 2,018 i
Total 20,556 £ saaall

Source: Marine Department

Report Description: The report shows the number of
passengers from January 2013 till December 2013

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti
Strategic Transportation Planning Department

- Monthly Report
ater Taxi started on July 2010
© 2013 RTA

water Taxi

cs section,

> Y Layhadill 3 1ol [ clanl) and

(o) i) Bkl 5ok slany) acd g Lgfand o3 cilibuany) - ;Aliada
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2013 e (Al 2013 by (o (Alal) (pusll) Gils ) CBla ) dilial

Water Taxi Passengers from January 2013 till December 2013

wa\unigolig @bl atiic » A
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Source: Marine Department

Report Description: The report shows the number of
passengers from January 2013 till December 2013

water Taxi

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti  cs section,
Strategic Transportation Planning Department

- Monthly Report

- Water Taxi started on July 2010

© 2013 RTA
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20135 2012 alad Alal) sl GlS ) ela ;) Cisial
Water Taxi Passengers in 2012 & 2013

st ) 2012 sl (e (Alall uslil) S
2012
Water Taxi Passengers from

January 2012 till December 2012

2013

st () 2013 sl (e Alall aslil) S

Water Taxi Passengers from
January 2013 till December 2013

KXY )
Number Number
January 1,515 1,761 sl
February 1,009 1,511 sl
March 964 2,015 i
April 1,279 1,725 Ja)
May 945 1,844 sika
June 1,073 1,796 95
July 806 903 s
August 874 1,657 g
September 721 1,466 il
October 1,342 1,902 58
November 1,405 1,958 byl
December 1,555 2,018 s
Total 13,488 20,556 £ sl
Source: Marine Department oAl JAH 3 1) 1 suaal)
Report Description: The report shows the number of water Taxi 20135 2012 plad Alall (ousSlill GlS ) o B3 (2 s 1 AL £ guda 94
passengers in 2012 & 2013
Last Data Refresh Date: Jan 2014 2014 sy :ilaglaall Eyaas Al
Notes: - Statistics data has been update by Statisti  cs section,

Strategic Transportation Planning Department
- Monthly Report
- Water Taxi started on July 2010

© 2013 RTA
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Ferry Passengers from January 2013 till December 2013

gl Q) cBla

Ferry Passengers

KX
Number
January 6,928 A
February 6,674 b
March 9,141 el
April 7,366 Jan
May 6,659 Sl
June 5,386 sig
July 2,826 silg
August 4,745 cubas
September 3,257 el
October 8,191 g
November 8,174 b gl
December 9,303 ey
Total 78,650 £ saaall
Source: Marine Department @l JA B0 ;)
Report Description: The report shows the number of water 2013 ssamind A 2013 sl ¢ gl QS5 a8 Gl 1 A £ g ga
Taxi passengers from January 2013 till December 201 3 i
Last Data Refresh Date: Jan 2014 2014 b ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs
section, Strategic Transportation Planning Departm ent (A ) Jaudadil) B jfaby pliaal) and J8 Lgiaas o cluiliaa - Aliadla
- Monthly Report A g i) -
- Ferry started on March 2011 2011 rote B Aaddl) Jaii o -

© 2013 RTA kﬁ""‘)““\y\ L_\.E;_\M c)\_‘.\ / ;LAAY\ (u_.ﬂ
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Ferry Passengers from January 2013 till December 2013
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© 2013 RTA

Source: Marine Department

Report Description: The report shows the number of water
Taxi passengers from January 2013 till December 201 3

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti  cs
section, Strategic Transportation Planning Departm ent
- Monthly Report
- Ferry started on March 2011

o) JR 3 1) jaal)
2013 sramidd A} 2013 sl (e ol QS cdlay 88N (a1 0N £ gudaga

2014 il cilaglaall Eyaas A
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Ferry Passengers for 2012 & 2013

2012 s ) 2012 b e gl Gils
Ferry Passengers from January

2013 s 1 2013 by (e gl sy
Ferry Passengers from January

wa\unigolig @bl atiic » A
ROADS & TRANSPORT AUTHORITY

Months 2012 till December 2012 2013 till December 2013
KXTA(] daxd)
Number Number

January 4,945 6,928 S
February 4,871 6,674 sl
March 5,164 9,141 )

April 6,507 7,366 o)

May 3,878 6,659 sl
June 3,427 5,386 Sig
July 2,627 2,826 e
August 3,560 4,745 oada |
September 2,933 3,257 el
October 6,282 8,191 s
November 5,321 8,174 seadgl
December 5,757 9,303 g
Total 55,272 78,650 £ sanall

Source: Marine Department

Report Description: The report shows the number of water
Taxi passengers ijn 2012 & 2013

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti  cs
section, Strategic Transportation Planning Departm ent

2014 sk cilaglaall yaas A7

a5 ) Il 5oy plany) acd g8 Lgaad o5 cilpibany) - :Aadl

o) JRN 3 1) jaal)
20135 2012 (b il Sy cdlay gy A g 2 g Al £ guaga

- Monthly Report
- Ferry started on March 2011

A Adlaay) -
2011 e b Aaddl) Jyadi i -

© 2013 RTA kﬁ""‘)““\y\ L_\.E;_\M c)\_‘.\ / ;LAAY\ (u_.ﬂ
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» Taxi Fleet 5 V) Gon sk 25 ®

« Taxi Trips 5 aY1 Gl e bl 28
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2013 ssaesd (A 2013 s cpe JLiia¥) CilS jdi g (23 oS J ghanid

Dubai Taxi and franchise Companies Fleet from January 2013 till December 2013

A ,d 018 Al @l s

Company

Number Of the Fleet

Dubai Taxi 3854 @ (S
Al Watani Taxi 1424 bl sty
Cars Taxi 1709 S s
[Metro Taxi 754 S g 5
Al Arabia Taxi 926 Ayl sl
ALMadina Taxi 35 Al sy
Total 8,702 £ saxall
Source: Public Transportation Agency and Dubai Taxi o Sl i pa g alad) CBlad gal) gt
Report Description: The report shows Dubai Taxiand  franchise 2013 Lsasst 1) 2013 ks (oa JSa¥) S kg (3 omaS shandl 1 (s ) g g ga

companies fleet from January till December 2013

Last Data Refresh Date: Jan 2014 2014 sl cilagliall uaay Af

Notes: - Statistics data has been update by Statisti  cs

section, Strategic Transportation Planning Departm ent A i) Jadadil) 5ol pluaa¥) and 38 Lgfiaas o3 ciliilaal) - Ak
- Quarterly Report A ghu ay Ailaa) -

© 2013 RTA kﬁ""‘)““\y\ L_\.E;_\M c)\_‘.\ / ;LAAY\ (u_.ﬂ
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Dubai Taxi and franchise Companies Fleet from January 2013 till December 2013

4,500
3,500
3,000
2,500
2,000
1,500
926
1,000
500
35
O T T 1
Dubai (=2 (S  Cars (oSU (S ik gl aslll) Metro S g5 Arabia duall oSG City Aditall sl
Taxi Taxi National Taxi Taxi Taxi Taxi
Source: Public Transportation Agency and Dubai Taxi i (oS Aapa g Aalal) cidla) gall Aesciga 1 juuaall
Report Description: The report shows Dubai Taxi and 2013 Lraewd ) 2013 by ca Jhia¥) CilS pdig (o3 ouSE Jghaaid g 880 gy 1 AL £ glaga
franchise companies fleet from January 2013 till De  cember
2013
Last Data Refresh Date: Jan 2014 2014 sl cilagliall uaas Af

Notes: - Statistics data has been update by Statisti  cs section,

tegic Transportation Planning Department o) i) dan el 3 Ial [ pliaalVl Al ol mu) dauladil il slasyl aud 0 Lt o clllasy) - (Al
© 2013 RTA - Quarterly Report = : - o2 s g Ailuaal) -
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2013 5 2012 Juie¥) S ji g (i (oSS J shaal cililian) & jlia
The Comparison of Dubai Taxi and franchise Companies Fleet for

2012 & 2013

4,000 e

3,500

3,000

2,500

2,000

1,500

1,000

500 /
0
o (Sl (S (S il sl S g sia Ly o) sl dyaal) st
Dubai Taxi Cars Taxi National Taxi Metro Taxi Arabia Taxi City Taxi
m 2012 3,504 1,554 1,424 754 771 35
m 2013 3,854 1,709 1,424 754 926 35

Source: Public Transportation Agency and Dubai Taxi (o (oSl Lwapa g dalad) cdlual gall) L a 2 0aall
Report Description: The report shows  Dubai Taxi and 2013 52012 A JLia¥) Sy g (o oSl Jghanad 1 Gla gy 2 g A £ giaga
franchise Companies Fleet in 2012 & 2013
Last Data Refresh Date: Jan 2014 2014 b rcilaghaall Cyaas A
Notes: - Statistics data has been update by Statisti  cs
section, Strategic Transportation Planning Departm ent (A ) Jadadil) 5 jfaby pliaal) and J8 Lgiaas o cluiliaal - ;dliadla

- Quarterly Report x| IR )3 1Al N 3 A gha oy Agilaay) -
© 2013 RTA el Bl 8l / slaa ) ot ’
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Number of Dubai Taxi (Per Type) from January till December 2013

(@ mSb) 3oaY) &l b J sl

A BILYY s A bl gl s di) ke b gus
December November October September August July May  April March February January Type of Dubai Taxi
350 350 350 350 350 350 350 350 | 350 | 350 350 350 Airport Cars ~ Jdaall <l s
3,401 3,431 3,436 3,391 3,306 | 3,222 | 3,135 | 3,096 | 3,096 | 3,095 3,101 3,101 8 bl (3l 2 S o il ) sae
100 70 65 60 58 55 55 55 55 56 50 50 Ladies Taxi camdl (sl
0 0 0 0 0 0 0 0 0 0 0 0 Market Taxi (@l (st
3 3 3 3 3 3 3 3 3 3 3 3 Hatta Taxi Us (st

3,717

3,630 3,504 3,504 3,504 3,504

Source: Dubai Taxi o Sl Aniga 1 jbeaal)

Report Description: The report shows the number of Taxi from 2013 srawd fa iy (e a8 @ b Jgbad 85 (a0 A g ga
January till December 2013

Last Data Refresh Date: Jan 2014 2014 sl cilagliall yaas Af
Notes: - Statistics data has been update by Statisti  cs section,

Strategic Transportation Planning Department
- Monthly Report

© 2013 RTA
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2013M42\§w\9#@w‘)‘9@.~ﬁ\%(jQEAY\&LSﬁJg,MWSU) B_aY) Gl b EDla ) Ciyiial

Dubai Taxi and Franchise Companies Trips by Months from January till December 2013

prove b g s ol b B ..
Jasdial)
December November October September August July March February January
G
3,719,957 | 3,650,800 | 3,743,771 | 3,524,232 | 3,497,628 | 3,025,341 | 3,433,449 | 3,419,038 | 3,284,518 | 3,528,449 | 3,153,933 | 3,494,700 Dlj’;;ﬁ':lxi
bl sl
1,456,257 | 1,443,727 | 1,490,165 | 1,458,760 | 1,481,901 | 1,339,125 | 1,466,965 | 1,532,782 | 1,480,602 | 1,556,818 1,389,660 | 1,532,160 Al Watani
Taxi
U oulS
1,748,033 | 1,707,936 | 1,802,361 | 1777649 | 1790144 1) 615510 | 1,793,586 | 1,830,117 | 1,763,383 | 1,855,900 | 1,650,202 | 1,814,235 C‘-;*r: iyt
st g i
792,783 786,391 825,794 801,634 796,941 733,825 811,449 842,259 801,093 855,854 | 755,342 | 835,955 Metro Taxi
Ayl st
842,091 832,216 854,057 829,923 829,437 751,214 849,051 873,931 839,679 878,743 | 775,145 | 856,756 |Al Arabia Taxi
G
70,399 37,782 - - - ] ] ] ] ] ] ) oSt o
HalaTaxi

8,629,520 8,458,852 8,716,148 8,392,198 8,396,051 7,462,015 8,354,500

Aeay)

8,498,127 8,169,275 8,675,764 7,724,282 8,533,806

Source: PTA and Dubai Taxi

Report Description: The report shows the number of Dubai
Taxi and Franchise companies Trips from January 201 3 till
December 2013

Last Data Refresh Date: Jan 2014
Notes: - Statistics data has been update by Statisti  cs section,
Strategic Transportation Planning Department

- Quarterly Report

Total

(o (Sl g Lalal) Cidlual gall dasa : jiuaall

2013 spawd Alady sy (e Jliad) ClS pdg (eSS D g B (ol a1 AT £ guda g

2014 sk cilaglaall yaas A7

(o ) Sl 5 faly slas¥) andd 3 (a gfpand &3 cibplean) - 1Akadla
i g eama -
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2013 pamsd 4lad s 2013 by oo L o) e (Jal) S pi g (a0 (eaSl) BaY) Ol e cdla ) (Alad) i

Dubai Taxi and Franchise Companies Trips by Months from January 2013 till December 2013

41,475,816

21,146,056

9,639,320 10,012,243

108,181

Dubai Taxi (2 (mSG Al (bl Sl CarsTaxi oSG (S Metro «SU gfia Al dnall uSU Hala Taxi (st 2

Watani Taxi Taxi Arabia Taxi
Source: PTA and Dubai Taxi @ el g dalal) Dl gall duseiiga 1 jbaal)
Report Description: The report shows the number of Dubai 2013 sannd iy il (o i) S phg (23 eSS CBla ) Rl (2 gay ¢ RS B giaga

Taxi and Franchise companies Trips from January 201 3 till
December 2013

Last Data Refresh Date: Jan 2014 2014 b ;b slaall Euaas AT
Notes: - Statistics data has been update by Statisti  cs section,
Strategic Transportation Planning Department A i) Tt § oy pluany) and (8 Lghaaat o ciliiliany) - Akadl

- Quarterly Report & giu g Lpilaay) -

© 2013 RTA @g\ju‘y\ Ll 343l / slaal) il
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2013 &2012 alad (Jlia¥) CilS pdig (d ouSl) 3aY1 Gl b o Clailaa 45 e
The comparison of Dubai Taxi and Franchise Companies in 2012 & 2013

Hata Taxi SU Us l
Arabia Taxi 4=l S5

Metro Taxi =SU 5 e

National Taxi (sl (oSt

Cars Taxi SU pa S

Dubai Taxi 2 o=SU

0 10,000,000 20,000,000 30,000,000 40,000,000 50,000,000
ib gl) ] i .
23 ~SUiDubai Taxi 86 G SCars Taxi s g-«-:aXiNatlonal S 5 Metro Taxi | 4xall oSG Arabia Taxi | (SU Ua Hata Taxi
m 2013 41,475,816 21,146,056 17,628,922 9,639,320 10,012,243 108,181
m 2012 39,480,021 19,399,646 17,420,960 9,654,287 9,992,966 0

Source: PTA and Dubai Taxi (i Sl g Aalal) cidla) gall Asi'ga 1 juuaall

Report Description: The report shows the number of Dubai LY S pig (o oS Dy R oy Il £ guaga
Taxi and Franchise companies Trips

Last Data Refresh Date: Jan 2014

Notes: - Statistics data has been update by Statisti  cs section,
Strategic Transportation Planning Department
- Quarterly Report

© 2013 RTA i) Latl a1 / claa¥) o
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Licensing Statistics: ‘oasd il Glelaal

Vehiclesregistered on theroad Gkl Ao Aacall il jall 33 o
Driving Licenses | ssued 4 jal) Cilia cawen 3ALEN el axe

© 2013 RTA gﬁ""‘)““\j\ .Lu.b;_ﬂ\ 5l [ slaal) ("'“3
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Total Vehicle count Statistics by plate type from January 2013 till December 2013

u TOtaIEM ‘ﬁé# . | . | ...'
e

January 1145536 80 4 39 - 1,113 726 48,472 21,760 161 1,056,136 1 57 8,092 8895 *°

s

February 1157179 88 4 45 1,759 1,312 727 48,658 21,892 166 1064332 1 57 8110 10,028 =

March oaba
1167177 106 10 51 1,725 1,490 738 48,986 22,035 175 1,072,658 1 58 8,107 11,037

April Sa
1176356 122 20 53 1,710 1,640 . 49,343 22,189 178 1,081,435 1 59 8,098 11,508

May sl
1186459 131 20 58 1,724 1,809 747 49,764 22,315 177 1,089567 1 59 8,091 11,906

June Syig
1195004 139 20 60 1,739 2,103 739 50,132 22,569 180 1,096,935 1 59 8,148 12,270

July s

1,204,164 145 20 64 1,740 2,087 732 50,495 22,828 178 1,104,915 1 57 8,246 12,656

o |
August 1,216,850 148 20 66 1,742 2,124 731 50,852 23,091 183 1,116,604 1 51 8308 12,929

SePtember ) 908031 157 20 78 1,833 2,129 748 51,176 23,272 185 1,127,653 1 56 8411 13212

s
October 1240931 160 20 82 1,852 2,149 758 51454 23535 197 1,138,628 1 57 8539 13,499 5
November s g

1,252,091 162 20 91 1,848 2,134 778 51,773 23,928 192  1,148635 1 57 8,597 13,875
R 1,264,315 172 20 110 1,821 2,160 789 52,332 24,201 194 1,159,435 1 57 8,714 14,309

Source: Licensing Agency o il dspa 1 jaal)
Report Description: The report shows Total Vehicle count n Statistics by type 580 Algs s A el e o (bl e Alaal) @S el cililian il (g ;g 83l ¢ guaga
during

Last Data Refresh Date: Jan 2014 2014 x\h s cilaglaall Euaas A

Notes: Statistics data has been update by Statistic s segtjon; Sgrﬁt(jgig 1) 5)‘ | / .| v ) Jadadl § oty plaa) aush (58 Lgfhand o3 cilibanyl +Akia>
© 20 13 RTA Transportation Planning Department - ) Gl Agilan) ¢ sguilly Ba3na B Al n A sall e Guuns (3 (o Alsal) S el 220 o Dl ol (g it



Vehicle
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5yl Ales a4 el Al a4l Caia o 3okl e Alaal) Sl cililias)

Total Vehicle count Statistics by type

- a5t

December November October September  August June February January
type Sz saadgd S5 S b | SHs A ]
ao U da
Welfare 197 195 199 187 185 180 182 179 180 177 168 160 b 42l
Motor Cycle At A
Motor Cycle | 24,252 | 23,961 | 23,569 | 23,295 | 23,112 | 22,844 | 22,585 | 22,328 | 22,197 | 22,040 | 21,897 | 21,768 | i, il
. T
Meﬁgg\r;';a' 12,313 | 12,231 | 12,158 | 12,116 | 12,092 | 12,073 | 12,046 | 12,016 | 11,976 | 11,998 | 11,986 | 11,966 | <> t‘:
) ™
Me‘i?;r:‘t'ca' 7,089 | 7,037 | 7,015 6,984 6,922 6,915 6,895 6,875 6,821 6,761 6,749 6,755 | <
Heavy Bus | 21,244 | 20,963 | 20,880 | 20,525 | 20,343 | 20,167 | 20,082 | 20,050 | 20,040 | 20,001 | 19,948 | 19,929 S ol
Light Bus | 27,815 | 27,558 | 27,281 | 27,008 | 26,781 | 26,547 | 26,417 | 26,288 | 26,144 | 26,063 | 25,941 | 25,668 | iis L
Heawy | c5 361 | 51,895 | 51,640 | 51,366 | 51,050 | 50,758 | 50,528 | 50,236 | 49,936 | 49,602 | 49,353 | 49,232 i
Vehicle ALES A8 pa
Light 1, 104,731|1,094,372|1,084,686| 1,074,234 1,063,432/ 1,052,020 | 1,044,085 |1,036,578| 1,028,290 |1,019,491| 1,021,129 |1,002,924| .. ...
Vehicle 48,83 48 e
Special
Need 4 4 4 a 4 4 4 3 6 7 8 9
Vehicle cllan S
Trailer 14,309 | 13,875 | 13,499 | 13,212 | 12,929 | 12,656 | 12,270 | 11,906 | 11,508 | 11,037 0 8,895 s ke

Source: Licensing Agency
Report Description: The report shows Total Vehicle

by type during
Last Data Refresh Date: Jan 2014

Notes: Statistics data has been update by Statistic

Transportation Planning Department

© 2013 RTA
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Total Vehicle count Statistics by type

ROADS & TRANSPORT AUTHORITY

5yl Al a4 el Al a4l Caiia canes 3okl e Alaal) S ) Gililas)

wa\unigolig @bl atiic I‘i!‘.‘
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0 | — I | - —
Welfare . Mechanical . Special
Motor MOt;:‘ Mechan!cal Light %> |HeavyBus | Light Bus Hea.vy ng.h t Need Trailer

Cycle il Cyc[e al )l [Heavy 4 Sl S Ll Ldl aly *Veh'lcle “Vehllcle Vehicle ki
Syele TR L [ om s | T =T § P A A e | ABdi A e | onie ke
Axgmd i Ay L . e 883 B . Olaa 408 4a

B Series1 197 24,252 12,313 7,089 21,244 27,815 52,361 1,104,731 4 14,309

© 2013 RTA

Source: Licensing Agency
Report Description: The report shows Total Vehicle

by type during

Last Data Refresh Date: Jan 2014

Statistics data has been update by Statistic
ortation Planning Department

count n Statistics
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2013 52012 (elad 5_yidll dlgd Jin A8 yall dlgd s A8 ) Coia Gans (Gy)hal) e dlasall GlS el cililias) 45 i)
The comparison of the total vehicle count statistics by type for 2012 & 2013

1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000
0 ____—__— I
. o S Slea | Sl Slen isctal |
a4l Gl N = .. ke LS
HEht TR O s i | Umedis | mSlight | JEHeawy |Gbclas | dwis |SMSEN i | g
Vehicles Heavy . > . . Vehicles for .
P . Light Buses |Heavy Buses | Mechanical | Mechanical |Motorcycles Leisure . Trailer Total
digd @S e | Vehicles . . Disabled
Vehicle Vehicle Motorcycles
m2012| 995,665 49,042 25,483 19,860 6,719 11,964 21,552 163 9 7,293 1,137,750
m2013| 1,104,731 52,361 27,815 21,244 7,089 12,313 24,252 197 4 14,309 1,264,315

Source: Licensing Agency e A dsga ; jduaall

Report Description: The report shows the comparison of the total Al i LS el Al i A8l Giliea G (bl e Alaial) @S el cilsiban) 45 jlia) g 80 G jay ;o 8 £ gia g

vehicle count statistics by type for 2012 & 2013 2013 5 2012 (el 5 il

Last Data Refresh Date: Jan 2014 2014 b cilagliall dyaas Af

© 2013 RTA . Statistics data has been update by Statistic s seq@ﬁ@u&eﬁ%‘ -L:‘M‘ B)\J\ [ sbas¥) 6""“5 o ) Jaad ) 5 oty plusa¥l andh 1 Lghand o3 cillanyl ke
portation Planning Department ol Alany) ¢ sy a35a 5 1 g in A pall il ones 3 (8 Alyasall il pall 338 e il o34 g giad
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2013 shamszd ol 2013 sy ¢a deaiall g uind) s Balidl) Gad ) ciaibiaa) -
Driving Licenses by Gender and Nationality from January 2013 till December 2013

Apuiadl 9 Gaiad) s BILEN (el

Driving Licenses by Gender and Nationality

il 83 k) ikl
Female Male Not Emirati Emirati
January 2,619 7,822 10,086 355 A
February 2,619 7,822 10,086 355 A
March 2,811 8,825 11,310 326 o
April 2,811 8,825 11,310 326 i
May 2,704 9,835 12,270 269 S
June 2,721 8,552 10,988 285 g
July 2,615 8,587 10,883 319 S5
August 2,370 7,604 9,617 357 oudasd|
September 2,935 9,749 12,289 395 S
October 2,544 7,699 9,956 287 258!
November 2,513 8,263 10,465 311 adss
December 2,710 9,311 11,702 319 S

102,894 130,962

Source: Licensing Agency e A dsga ; jduaall
Report Description: The report shows Driving Licens es by Gender 2013 ssamad (N 2013 ks ¢ Apaaall g uind) Gan BAGRI (ad ; cibaibian) g 1) (s 1 AT ¢ g ga
and Nationality from January 2013 till December 201 3

Last Data Refresh Date: Jan 2014 2014 sl cilagliall uaag AJ

© 2013 RTA ptes: Statistics data has been update by Statistic sgbuoh)&-séfégh-\kﬂ\ 3)‘-‘\ / cliaal) (u-d
ansportation Planning Department (o5 i) Jagdaiil) 3oy slanl) acd (b Lgiand o5 cibubasy) :Akiad
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2013 spand M) b 0o Aeadall g uind) quaa BAUARN (ad ) il

Driving Licenses by Gender and Nationality from January till December 2013

140,000 130,962
120,000
102,894
100,000
2013 5 2012 alal dgeuiadl g Gaind) quan 338N (ol ) cilsibias)
80,000
Driving Licenses by Gender and Nationality for 2012 & 2013
60,000
140,000 130,962 40,000 -
120,000 115,795 20,000 -
102,894 3,904
100,000 O I T T — 1
Female il Male _s3 Not (Al & Emirati 94
80,000 Emirati
m 2013
60,000
| 2012
40,000
20,000
3,904 3,630
0
Female (5l Male 53 Not Sk} e Emirati Sk
Emirati
Source: Licensing Agency o il A pa 1 jiaaall
Report Description: The report shows Driving Licens es by Gender Apudall g Guinl) Gun LAY (ol ) ciliilian) 3 (g gy 1 R g gdaga
and Nationality
Last Data Refresh Date: Jan 2014 2014 b s cila glrall Enaad AT
Notes: Statistics data has been update by Statistic S§g¢1tigm ,%tnaﬂgqjgﬂ\ 3 Al [ elaal) 3
© 2013 RTA Transportation Planning Department - ’ - P e i) Baladiall 5ol plasy) acd g8 Lgfhand o cililan) (Aadle
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Driving Licenses issued by Age group from January 2013 till December 2013

sls | o | sl | Ba | oebe | i@ | W | Agegroup
December November October September August July | June | May | April | March FebruaryJanuary 4 yand) 43

1,112 1,018 1,035 1,273 1,009 1,129 1,048 1,110 1,050 1050 1,073 17 - 21
2,762 2,409 2,269 2,674 2,222 2,510 2,533 3,032 2,715 2,715 2367 2,395 22-26
3,519 3,153 2,936 3,511 2,855 3,368 3,325 3,648 3,384 3,384 2957 2,922 27 - 31
2,251 1,973 1,874 2,370 1,796 2,005 2,054 2,312 2,085 2,085 1905 1,849 32-36
1,112 1,075 1,009 1,377 1,021 1,057 1,155 1,239 1,155 1,155 1078 1,063 37 -41
648 593 569 754 575 583 576 624 598 598 603 559 42 - 46

580 46 (a0 S|

mm—

Source: Public Transportation Agency and Dubai Taxi e A Ausa : jdaall

Report Description: The report shows Driving Licens es 2013 e A 2013 b ¢ra &y pand) A48l Goen B jalual) Bl ol ;) £ guaga
issued by Age group from January 2013 till December 2013

Last Data Refresh Date: Jan 2014 2014 sl cilagliall Euaay AJ

Notes: - Statistics data has been update by Statisti  cs section,
Strategic Transportation Planning Department

- Monthly Report 3 yviaY) Ll 3 40 / &l ) > a) Jaladil) 3 laby ;L.aaﬁ}\,..éd,ﬁl.g.’g{a:\eaﬁ\._.‘:\mﬁn. RIZCH
© 2013 RTA eyl = - o2 g Ayl -
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2013 Liamssd (M) 2013 ek (e 4 end) A8 Gaen 3 il Ball) (ad ) cisiliaa)

Driving Licenses issued by Age group from January 2013 till December 2013
45,000

38,962

40,000

35,000 30,603
30,000
24,559
. .. . L. . ... 25000
201352012 e\.d Ay pand) Addl) G 3 yalal) 3aldl) (el ) ciluibaa) 45 B
20,000
The comparison of Driving Licenses issued by Age group for 13.496
15,000 - ’
2012 & 2013 '
40,000 10,000 - : ;
35,000 5,000 -
30,000 o

25'002 17-21 22-26 27-31 32-36 37-41 42-46 46 s S|
20,00

15,000
10,000
5,000
0

17-21/22-26|27-31|32-36|37-41|42-46 | 0a S
46

m 2013| 12,874 | 30,603 | 38,962 | 24,559 | 13,496 | 7,280 | 7,066
m2012| 12,142 | 27,354 | 33,898 | 21,380 | 11,847 | 6,516 | 6,288

Source: Public Transportation Agency and Dubai Taxi e Al Asa 1 jdaall

Report Description: The report shows Driving Licens  es 2013 Jaasisd () 2013 bz (o & pand) i) o B jabuaall BALAYN (ad 1 S £ gua ga
issued by Age group from January 2013 till December 2013

Last Data Refresh Date: Jan 2014 2014 ilhy sl glaall Euaad AT

Notes: - Statistics data has been update by Statisti _ss:Segfior)| Lol 3 BN RAWEER Y %..ua
© 2013 RTA Strategic Transportation Planning Department N oAl Jaladil § ol plas) andh (8 Lgfbant o3 cilibiany) - Aiadle

- Monthly Report 4 g Lilaay) -



RTA Employees Statistics: Ay i) 2] gl s luaa)

« RTA Employees by Sector/ Agencies, i) g Clses gall [ Uall) ‘-MA‘\-HCJ‘ (Al ga e
Genders and Job Classification Al ol cliiall) g

© 2013 RTA @-‘-’U—‘“Y‘ L) 5l [ slaal) ("'“3
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2013 alad dpudadl g uindl g ¢ dszall / SURRYN coia CBlal gall g 3kl disd (Al ga il
RTA Employees by Sector / Agencies, Genders and Nationalities for 2013

Expatriate s UAE National ¢! se

g saaall A g saaall e

Total % Total %
RTA Chairman & CEO 1% 57 27 47% 30 530/ LA ALl sl 59 B12Y) Galaa (sl

0

Swategic and Corporate 2% | 139 67 8% | 72 | o Tyl S sl il i) gl
Corporate Administrative Support . s o Us
Services 8% 480 113 24% 367 76% i 3al) (g1 asal) Clard g Uadl
Corporate Technical Support . " lasd ol
Services 3% 172 86 50% 86 50% a3l (Al aodll Clasd o Uad
Public Transport Agency 62% 3,835 3,569 93% 266 7% Aalad) D ual gall dses 34
Traffic and Roads Agency 17% 1,082 442 41% 640 59% Gkl g gl Az
Rail Agency 2% 148 96 65% 52 35% U Asnn 34
Licensing Agency 5% 290 49 17% 241 83% s Sl A 34

100% 6,203 4,449 72% 1,754

Source: Corporate Support Services rgall 5 1Y) as ) Cilasd pUAE ; jaaal)
Report Description: The report shows Employees by S ector/ alad Apadadl g Guind) ssgal) [ Uall) coa Lingd) Al ga 230 5 811 (4 a1 A3 £ guaga
Agencies, Gender and Nationalities for 2013 2013

Last Data Refresh Date: Jan 2014 2014 by s cila glaall Euaad Af
Notes: Statistics data has been update by Statistic s section,

ptegic Transportation Planning Department -« - V) Tzl 3 ) / e loalpia) BB 5y pluanY) aud i Lglind o5 clpanl 1 Akiadka
© 2013 RTA o1 Y Lol 5 2l
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ROADS & TRANSPORT AUTHORITY

2013 alad paiadl g (uindl g ¢ dwgall [ gUARH Con gl gall g (3 pal) 4 (Al ga Ciiial

RTA Employees by Sector / Agencies, Genders and Nationalities for 2013

Strategic | Corporate | Corporate . .
RTA g p . . P . Public Traffic and . .
. and Administrati Technical . Licensing

Chairman & Transport Roads Rail Agency

Corporate | ve Support | Support Agency
CEO . . Agency Agency

Governance| Services Services

Seriesl 57 139 480 172 3,835 1,082 148 290

Source: Corporate Support Services

Report Description: The report shows Employees by S

Agencies, Gender and Nationalities for 2013

Last Data Refresh Date: Jan 2014

Notes: Statistics data has been update by Statistic
Transportation Planning Department

© 2013 RTA

ector/

s section, Strategic

PN Lasill 3 la) [ clan¥) aud

(o ) Jagladl] § 513y pluan¥) and (8 Lghuant & clbpliany) adiadie

angall g 1Y) e al) clard plad 1 juaall
2013 plad peaial g (uinll s zall [pUsil) cania Liggl) Al ga 330 850 (2 1 L) £ 9ua 50

@ oS Aisa il ga o (g giag Y Jgaal)

2014 sl 1cilaglaall Eyaas A

- a5t
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2012 alad dpudadl g uindl g ¢ dszall / SURRN conia CBlal gall g 3kl disd (Al ga gl
RTA Employees by Sector / Agencies, Genders and Nationalities for 2012

Expatriate 2y UAE National ¢hblse

£ saal) Lol £ 5aal) i

Total % Total
RTA Chairman & CEO 1% | 56 27 48% | 29 | 520 | b oSl Gaiss s odae ou
Sategic and Corporate 2% | 114 | 57 | 50% | 57 | 50% e ) s Al ) U
corporate Administrative SUPPOt | 705 | 439 | 116 | 26% | 323 | 74% a3 Y1 o) chash U
gorporate Technical Support 3% | 169 | 86 | 51% | 83 | 49% sl il g ) ek pLE
Public Transport Agency 62% 3,684 3,423 93% 261 7% Adlal) ela) galf Aw'sa
Traffic and Roads Agency 18% | 1,076 | 433 | 40% | 643 | 60% EERPRTIREWRY
Rail Agency 2% 137 86 63% 51 37% ) Ul a5
Licensing Agency 5% | 286 56 20% | 230 | 80% e ) a3

100% 5,961

Source: Corporate Support Services ramsall (g )Y asalf lasd gl ; jaadll
Report Description: The report shows Employees by S ector/ 2012 alad dgpudially uial) Asupall /pUail) o Ligll ilhga 230 3 00 G jay 1 i) £ guda ga
Agencies, Gender and Nationalities for 2012

(i (oSl A3 i e 0 (s ging ¥ Jgaal)
Last Data Refresh Date: Jan 2014 2014 sl cilagliall duaas AJ
Notes: Statistics data has been update by Statistic s section, Strategic

sportation Planning Department = ."\ ) o as A 3 Al / claay! 8 i) bl § ik plaany) aud (8 Lgfhaat ot cililaay) Akadl
© 2013 RTA R AR P
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2013 5 2012 plad dpaaianll g (uindl g ¢ Anssagal) [ £ URRN Guain i) gall g (3okal) A (AL gad cilyilan) 4 jlEa
The comparison of RTA Employees by Sector / Agencies, Genders and Nationalities for 2012 & 2013

4000
3500 |
3000
2500
2000
1500
1000
500
0
oy g dlaYl | Al i) B r“"ﬂ‘ G:.d\ r“"ﬂ‘ COlal gall Gkl <l HUasl) oan il
(}ga::s.:l“ ikl A4S gall g ‘;&u_‘,.ad\ ‘;&u_‘,.ad\ FOAPA|
At al)
m 2013 57 139 480 172 3,835 1,082 148 290
m 2012 56 114 439 169 3,684 1,076 137 286
Source: Corporate Support Services angall g 1Y) e al) clard plad 1 juaall
Report Description: The report shows ~ The comparison of RTA | gUakl) o sl gall g (3 plal) A (Al ga Ciiaal Cilplaan) A3 By 5 (2 a1 s AT @ saga
Employees by Sector / Agencies, Genders and Nationalities for 2012 & 2013 5 2012 abad Apauiadly Gadadl g ¢ L gal)
2013

o oS Aisa il ga o (g giag Y Jgaal)

Last Data Refresh Date: Jan 2014 2014 b cila glrall Enaad AT

Notes: Statistics data has been update by Statistic s section, tzgii 23l % -
© 2013 RTA Transportation Planning Department s } )-’-“%?e 2 | DJ\J\ / slaalyl — ) il IS5 1ok plany) and b Lgfnd 5 clbany) A
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2013 alad b gl Ciyiaill g dsnsgal) / gURRY Cuia CBlual gall g (3l Aisd AL ga Ciiaal
RTA Employees by Sector / Agencies, Genders and Nationalities for 2013

Ay s acall Ciilla g e g 31 Ll 5,04
Supporting Middle Senior

Agency T Lalger Jobs Management Management

sl amll Al sl aall Aadl) sl At Add)
RTA Chairman & CEO 1% 57 | 4% | 2 73% | 42 |12%| 7 11% 6 S Sl g 81V ulaa
Strategic and Corporate Governance 2% | 139 | 2% | 3 | 75% | 104 |16% | 22 7% 10 Laapal) das gall g L) sina) &Lﬁ|
Corporate Administrative Support Services 8% | 480 | 3% | 12 | 90% | 432 | 5% | 25 2% 11 g sal) 5 Y ae ) Clasd &M|
Corporate Technical Support Services 3% 172 | 3% 6 80% | 138 |12% | 20 5% 8 (i gal) (AR o) ladd £ UaB
Public Transport Agency 62% |3,835|83% (3,189| 16% | 613 | 1% | 27 0% 6 dalal) sl gal) A 34
Traffic and Roads Agency 17% | 1,082 7% | 76 | 90% | 975 | 2% | 24 1% 7 Gkl g el dusa
Rail Agency 2% 148 | 2% | 3 81% | 120 | 8% 12 9% 13 &l ) A 34
Licensing Agency 5% | 290 | 1% | 2 | 92% | 266 | 6% | 16 2% 6 e Al A 34

100% 6,203 53% 3,293

Source: Corporate Support Services

Report Description: The report shows RTA Employees by Sector /
Agencies, Genders and Nationalities for 2013

Last Data Refresh Date: Jan 2014

Notes: Statistics data has been update by Statistic s section,

rategic Transportation Planning Department “l - TN
Py Y daaddl) 3 5la) [ claa)
© 2013 RTA e

rgall 5 1Y) as ) Cilasd pUAE ; jaaall

plad Apiall g (uindl s sall /pURRY qusa Aisgll (A ga 230 o A1 (o ja 1 ) § g e
2013

(o (oSS A3 (i3 (sl 5550 Y Jsaad)
2014 by ;e glaall Eaas AT

o Siaa) Byl 5l slaal) aud U8 Lghani o3 cilyibany) :Aliada

=~
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2012 alad b gl Ciyiaill g el / gURRY Cuia CBlual gall g (3l Aisd AL ga Ciiaal
RTA Employees by Sector / Agencies, Genders and Nationalities for 2012

as Al il g g 31 Ll 3,09
Supporting Middle Senior
Jobs Management Management
. Al aml Aawdll aml) Al )
RTA Chairman & CEO 1% | 56 |4% | 2 |[73% | 39 [8% | 8 |14% 7 LAY CSal) G 59 811 Gulaa (i
Strategic and Corporate Governance 2% | 114 [ 3% | 2 | 73% | 88 |15%| 18 | 8% 6 Laapal) das gl g L) iua) g B
Corporate Administrative Support Services 7% | 439 | 3% | 30 | 90% |376 | 5% | 24 2% 9 i34l g ) asal) cilard Ul
Corporate Technical Support Services 3% 169 | 5% 8 79% | 132 | 9% 19 7% 10 gal) ARY acal) Cladd pUB
Public Transport Agency 62% (3,684|78%|3212| 21% | 444 |21%| 20 0% 8 dalal) Dl al) dusnasa
Traffic and Roads Agency 18% | 1076 | 7% | 85 | 90% | 961 | 2% | 23 1% 7 Gohllg o9 al) dasa
Rail Agency 2% | 137 | 2% | 3 [ 83% |111| 7% | 13 8% 10 ) Ul a5
Licensing Agency 5% | 286 | 1% | 19 | 91% | 246 | 5% | 16 2% 5 o Al Az

100% 5,961 50% 2,975 47% 2,785 2%

Source: Corporate Support Services rgall (5 1Y) as ) Cilasd pUAE ; jaaal)
Report Description: The report shows RTA Employees by Sector / abad Apadiadl g Guind) sgall [ Uall) cuna Lingd) Al ga 230 5 811 (a1 A3 £ guaga
Agencies, Genders and Nationalities for 2012 2012

(o (Sl A3 (Al ga o (g gy Y Jgad)
Last Data Refresh Date: Jan 2014 2014 b cilagleall Euaad A

Notes: Statistics data has been update by Statistic s section,

@ S ategic Transportation Planning Department ..,"\)3-.-:‘21\ ] ..j 1) 2;)\_\\ /¢ ‘?‘;:ﬁm Jaubddl) 3ol slaay) and g Lghiaat a3 cilbyibaay) dbadla



Suggestion Statistics: - clal) 38Y) Clplaa)

*RTA Staff Suggestions Cpibigall cla) B) aa) e
*Customers Suggestions e Mand) cila 48 o

© 2013 RTA i) Tt 5,513/ clan) o



201352012 eL,J doa Al g alslall cala) Yy Glibiaa) 45 lae
The comparison of the total Suggestions internally & externally ) for 2012 &2013

I N 7

Internally Suggestions (RTA Staff) 5,204 2,363  (onih sall) dalall Sl
Externally Suggestions (Customers) 1,978 1,715  (sdkeadl) da jlal) cilal sy

Source: Corporate Support Services 3l 5 1Y) asdll Cilasd gl : jraal)
Report Description: The report shows The comparison of the total S Gkl g daa Al Al s EY) Cleboan) 45 e o 8 (i jay 1l £ siasa
Suggestions internally & externally ) for 2012 &2013 2013 plad sl sall
Last Data Refresh Date: Jan 2014 2014 by 1 cila glaall Euaad Af

Notes: Statistics data has been update by Statistic s section,

Strategic Transportation Planning Department - i) Y| 1210 3 fal [ elaay) 8 0 ) Jauladil] 3 jlaby pluaal) and Jd Lgiaas o ciliilaal) (ABaadla
© 2013 RTA Fr AT A R e T el



Proclamation & Complaints Statistics el g (5 g8l Cipluan)

« Total Complaints G Sad) (Maa) o
Total Proclamation e Masle
*Total Request cibdhal) el
Total Lost Item <o gidall Alaale
*Total compliment UL Alaafe

© 2013 RTA uﬁ""‘)‘“‘"y\ .Lu.b;_ﬂ\ 5l [ slaal) e_._.j
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2013 52012 Hlal e Sl 5 g sl Cililias) 4 lia

The comparison of the Proclamation and Complaints In 2012 & 2013

© 2013 RTA

I T T

Complaints 49,379 51,539 s s\l
Proclamation 4,027 3,272 <le L)

Source: Corporate Support Services 3l 5 1Y) asdll Cilasd gl : jraal)

Report Description: The report shows the comparison of the 2013 52012 alad DledUll 5 (o 3 Glelias) A3 )lia y 88l (i jay 1 ) & samga
Proclamation and Complaints In 2012 & 2013

Last Data Refresh Date: Jan 2014 2014 by 1 Claglaall Euaas A

Notes: Statistics data has been update by Statistic s section,
Strategic Transportation Planning Department (A1 ) Jauladilf § jlaby pluaal) and Jd Lgiaas o ciliilaal) ;Aaadla

@gﬁ\)ﬁu&\ M\ 3 ylal [ elaal! r&uﬁ
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2013 5 2012 plad cldlall cilibias) 45 laa
The comparison of the Request In 2012 & 2013

Request 4,800 4,261 Gl

Source: Corporate Support Services 3l 5 1Y) aedll Cilasd gl : jraal)

Report Description: The report shows The comparison of the Request 2013 52012 plad clllall cilibas) 43 e 8l (i yay 1 g 8l g pn5a
In 2012 & 2013

Last Data Refresh Date: Jan 2014 2014 by 1 Claglaall Enaas AT

Notes: Statistics data has been update by Statistic s section,
Strategic Transportation Planning Department (A0 ) Jauladilf 3 jlaby pluaal) and Jd Lgiaas o ciliilaal) (Aaadla

© 2013 RTA a5 Y] Jaladdll 3 )12 / elas¥) aud



The comparison of the Lost Item
In 2012 & 2013

Lost Item 29,217 28,886 <l gadall

Source: Corporate Support Services 3l 5 1Y) asdll Cilasd gl : jraal)

Report Description: The report shows The comparison of the Lost Item 2013 52012 alal il giaall cliboan) 4 jlia o 81 (a yay 1 80l ¢ gm5a
In 2012 & 2013

Last Data Refresh Date: Jan 2014 2014 by 1 Claglaall Enaas A

Notes: Statistics data has been update by Statistic s section,
Strategic Transportation Planning Department (A ) Jauladilf § jlaby pluaal) and Jd Lgiaas o ciliilaal) ;Aaadla

© 2013 RTA (>E1aY) Laladill 5 )la) [ slas) o



2013 52012 alal il cililias 45 lia
The comparison of the compliment In 2012 & 2013

compliment
Source: Corporate Support Services 3l 5 1Y) asdll Cilasd gl : jraal)
Report Description: The report shows The comparison of the 2013 52012 alal Sl Clilan) &5 jlaa S5l (i yay 1 80 g guin e

In 2012 & 2013 compliment
Last Data Refresh Date: Jan 2014 2014 by 1 Claglaall Enaas A

Notes: Statistics data has been update by Statistic s section,
Strategic Transportation Planning Department (A ) Jauladilf § jlaby pluaal) and Jd Lgiaas o ciliilaal) ;Aaadla

© 2013 RTA i) Taghaddl) 55131 / claa¥) aud



