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Introduction
Statistical Book 2012

Information and statistical data contribute to establishing the core ingre-
dients of strategic plans, since a sound strategic plan is built on studies
and research, which are derived from a set of current data and information
and inspired by past experiences in order to develop well-defined future
plans through the utilization of statistical data and information. In this
sense, mobility and transport plans & legislations in the Emirate of Dubai
encompass statistical and informational data that contribute widely to
sound decision-making in line with the Vision & Mission of the Roads &
Transport Authority (RTA) by promoting its approved strategic goals.

The Statistics Section, Strategic Planning Department is a pivotal unit that
receives information, data and statistics of the RTA. The Section collects
statistical data from RTA’s sectors & agencies, performs the due auditing
of information flowing from sectors and agencies and gives the due con-
sideration to analyzing them in resonance with RTA’s strategic goals and
objectives.

This 2nd Yearly Statistical Book includes multifaceted statistical data in
several areas related to mobility and transport in a manner that contrib-
utes to showing the lengths, types and classifications of paved spaces.
The book also tackles the statistical data related to public bus routes and
other issues of relevance. Concerning marine transport, the book presents
all types of data related to marine transport such as counting passenger
trips and the number of marine transport means. One of the key means
of public transport in the Emirate of Dubai is Dubai Metro with its red and
green lines where the book enumerates the operating stations and the
number of commuters using both Metro lines. Dubai taxicabs have been
playing an instrumental role in transportation where the Book presents
plenty of statistical information about passengers and franchise compa-
nies operating in this area. The Book also includes statistical data about
various licensing activities as regards drivers’ licensing and vehicles li-
censing to ensure road safety, in addition to the licensing of commercial
activities of vehicles in the Emirate of Dubai.

The RTA’s 2012 statistical data showed relative improvement across all
sectors and agencies in terms of trips made by mass transport fleet and
mass transit users in addition to an increase in the number of commut-
ers of the Dubai Metro Red and Green lines, and a relative increase in the
number of taxi trips.
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RTA Employees by Sector / Agencies, Genders for 2012

Egonoll  yAS Gl

Total Male Female

RTA Chairman & CEO* 56 36 20 | U °J';wwu:jl
ooy | w5 | s | | e
e T T I Iowrie
Licensing Agency 286 205 81 uasa Ul dunawgo
Public Transport Agency** | 3684 3596 88 »x&ol)l ullalgoll &uuawgo
Rail Agency 137 107 30 wlladll duango
Strategy & Corporate 114 - 39 “ wl p;iuUI clng
Governance G goll doagallg
Traffic and Roads Agency 1076 1001 75 Grallg jgpoll dunugo
Total 5961 5361 600 9000l
* Includes internal audit department staff Galall 48211 6)la) sblago Jouisy *
** |nclude bus drivers SUE1EN FOY-S TRy PY
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RTA Employees by Sector / Agencies,
from January 2012 till December 2012

4000 — 3684
3500 —]
® 3000 —
(3]
43
138 2500 —]
3 5
3% 2000 —
. o
. S
ig 1500 —
D E 1076
=2 1000 —]
500 — 439 286
56 169 137 114
0
=t oo > Le s = =
58 £ L£TE 2T £%83 S B < C
IS S © ‘5::& 2o s 3o I} B 5 E o
= o3 o= o< oo a - 5 oo DR < B°
< £5 o > << S<< < =1 S
< o= S QoW 2 = — = O = wn
o O . o = = T RO =
= £ e 3
o = oz

Agencies / vluwawgoll

- RTA Statistics 2012




RTA Employees by Sector / Agencies,
Job Classification for 2012

cllalgolly Grall diun Gbligo Gayins
2012 djund WillkhgJl wleiun'ig @inangoll /7 glhdll waua

@Jl.oa!ﬂ dloc ocall wilhg whwg 6)la] Lile 6)la]
Total Laborer Support Work Middle Management Senior Management
Agency/Sector
Guddl  aa=ll dauuddl b=l duuddl aa=ll GLauddl aa=ll Gl aa=ll
% Number % Number % Number % Number % Number
EITQCCtP;a;eran & Executive 1% 56 4% 2 73% 39 8% 8 14% 7 05 3191l jyaollg &)lall yulao yud)
Strategic and Corporate Gover- o o o o o . . s I «
nance 2% 114 3% 2 73% 88 15% 18 8% 6 G §oll dotgallg dunyilhiuwll glad
Corporate Administrative Sup- o o o o o .
< | - o
port Services 7% 439 3% 30 90% 376 5% 24 2% 9 Guuawgoll gylall pe sl wloas glng
Corporate Technical Support o o o 0 0 . . s 4
Services 3% 169 5% 8 79% 132 9% 19 7% 10 Guuwgoll gioll peall wloas gling
Public Transport Agency** 62% 3,684 78% 3212 21% 444 21% 20 0% 8 »x8ol2ll wllnlgoll duuaugo
Traffic & Roads Agency 18% 1076 7% 85 90% 961 2% 23 1% 7 Gl jgpoll dngo
Rail Agency 2% 137 2% 3 83% 111 7% 13 8% 10 ulhladll duawgo
Licensing Agency 5% 286 1% 19 91% 246 5% 16 2% 5 AUl danawgo
TOTAL 100% 5,961 56% 3,361 40% 2,397 2% 141 1% 62 E9—onoll
* Includes internal audit department staff alal 181301 8)l5] g@lhgo Jotiny L N . . i N..
** Include bus drivers i uﬂBlJaJléﬁﬁhugﬂ\ Jouy xx 6 )3ll JUa wllalgollg Gl um @.ng.o Aac
2012 &uw $J] 2010 Guw o
RTA Employees number from 2010 till 2012
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Statistical terms & definitions

Term Definition

Paved areas The spaces paved by the RTA as per road requirements and square kilometer.
Number of parking The number of all types of permits issued by the RTA to customers.
permits

Functional category of | The paved roads under responsibility of the Traffic and Roads Agency. They are
paved areas divided into the following categories: main roads, collector roads, highways, free-
ways, industrial / commercial roads, and residential local roads).

Length of roads The calculation of roads length in kilometers as per road type.
Types of vehicles The mechanical or kinetic vehicles designed to move on streets and roads. They
include the following modes: bicycles, motorcycles, taxicabs, private vehicles, light
\_ buses, heavy buses, light trucks, and heavy trucks. )

9)—bllg jg)—oJi
Traffic & Roads
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2012 §J1 2010 o 638l JUs jluoll 99 Gulubagll 2012 gJ| 2010 (y0 638l JUA jLuoll Egig
Total Lines Length of Roads by Functional Classifications Total Paved Area by Functional Classifications
and Carriage Way Types from 2010 Till 2012 and Carriage Way Types from 2010 Till 2012
2012 2011 2010 2012 2011 2010
Carriage Way A Carriage Way -
Type il Jobl @il Johdl  dauwidl  Joudl  Chluwollélgl Type aunddl daluoll @il dslwoll  duwidl  dalwoll  Whlwoll Elgil
% Length % Length % Length % Area % Area % Area
Arterials Gy Gaph Arterials Gy Gupb
Single 4.9 604.49 5.1 599.84 4.98 | 558.493 529 Single 5.06 2.27 5.2 2.2455 5.07 2.0882 G349
Dual 19.4 |2,373.382| 19.5 2296.64 | 18.09 2027.45 293j0 Dual 19.62 8.79 18.9 8.1587 17.95 7.4009 293j0
Collectors &oa0 Gupb Collectors &oa0 Gupb
Single 10.6 1,305.125 11.0 1297.22 11.23 1258.78 @;}9 Single 10.91 4.89 11.2 4.8488 11.45 4.7192 @;}Q
Dual 6.6 815.492 6.9 815.49 6.93 | 776.594 293j0 Dual 6.67 2.99 6.9 2.9741 6.89 2.8401 292j0
Expressways & Gy Expressways & Gpb
Single 2.0 249.61 2.1 249.61 2.00 | 223.744 G394 Single 2.12 0.95 2.2 0.9397 2.06 0.8484 G0
Dual 18.7 2,285.91 19.4 2285.91 19.70 2207.48 293j0 Dual 19.10 8.56 19.8 8.5439 20.03 8.2575 £93j0
Freeways JERIIUS Freeways JERCILS
Dual 12.2 1,498.78 12.7 1498.78 13.33 1493.61 293jo Dual 12.38 5.55 12.9 5.545 13.41 5.5287 293j0
Local Industrial / Commercial dyylailigelin Gpb Local Industrial / Commercial dyjlai/iclivn Grb
Single 5.5 679.104 4.6 538.34 4.64 519.802 RV Single 5.62 2.52 4.7 2.0454 4.80 1.9781 G249
Local Residential diaw oo Gib Local Residential diaw oo Gib
Single 19.6  |2,402.963| 18.8 2216.91 | 19.11 2142.18 539 Single 18.39 8.24 18.1 7.8095 18.35 7.5636 G9
Total 100% = 12214.9 100% 11798.7 100% 11208.1 &Ego0n0ll Total 100% 44.8 100% 43.111 100% 41.22 Ego020ll

12214. 44.8
12400 49 45,0
12200 —| } 44,0 |
_ e ,
— 12000 N 11798.7 Ei — 43.05
% % 11800 a =1 43,0
g 3
35 11600 =o. E 42,0 o
(7 ] = ’
35 11400 11208.1 2 s a 41.2
3 $ 11200 1_‘; 41,0
< — 1 o _
11000 2 E .
10800 | _i ]
10600 39,0
2010 2011 2012 2010 2011 2012
Year / wlgiaudl Year / wlgiudl
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2012 & &bg.all w7 alhl=llg glaillg Number of Fatalities by Type of the Vehicle for 2012
Total Number of Guide and Traffic Signs/Intersections/Tunnel and Egom0 &l @l Ul gl gulil gl Jobl &oll
Ducts/Traffic Signal for 2012 Total Q B3 Q@ Q
Number of Guide and traffic signs glloal iVl g dyygpoll wilagll alacl &y5lanl Jeee : - . > > wlgn ﬁ_ﬂp
Total Motorcycle 6 o) o) 1 5 i dalya
Guide Signs 9,315 &yalill wlagll Taxi 2 0 ) 1 1 bpal &usy0
Gantry 1,122 ddleoll Wnig dileoll &Ll wlagll Private vehicle 66 18 17 15 16 ipngns 1810
Cantilever Gantry 103,728 dy)g50ll wilaglll Light bus 8 > 0 4 > 6464 &ldla
Number of Intersections alehléil slacl &xilal Heavy bus > ) > 0 ) a5 @18l
Signalized intersections 414 dyig.a 8)Libly &alds Light cargo vehicle 7 3 3 0 1 @y (ab s g0
Number of bridge, tunnels and ducts aljb=llg §laillg jguall slacl d&slasl Heavy cargo vehicle 15 1 10 > > it s ko
Creek crossings 10 sl jgall pleo Other 0 0 0 0 0 eralalisyn
Bridges 347 dygle joma
Tunnels 2 ) Gladl
Ducts services 315 albe
Camel underpass 20 JloaJl pil=o AP I Ay ~ ), BOIIRRTG ~ & ARl L, 4 g IS
Pedestrian underpass 20 8Liso laji 2012 gyllg 2010 G 6p3dl JUa
Pedestrian bridge 27 Slio ygua Fatalities by Vehicle Types from 2010 till to 2012
Flooding bridge 1 dle juua 2011
Number of traffic signals iyigall whlill dgilaal No. of Fatalities wilidgll e
Traffic signal 4403 aigall eyl Bicycle 6 3 2 lga dal)s
Motorcycle 8 5 6 aylidal)a
Taxi 4 2 2 bpal asy0
Private vehicle 89 69 66 dngni 4450
Light bus 12 13 8 qaua4 &ldla
Heavy bus 4 10 2 &lua’ @l
Light cargo truck 13 7 7 0403 (o 8480
Heavy cargo truck 14 11 15 a5 o 644 y0
Other vehicles 2 0 0 sl ulisgo
mat [ e [ o [ wes [ ewa )
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Total Numbers for Guide and Traffic Signs from 2010 till 2012
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Term Definition

Public bus routes

Statistical terms & definitions

The number of public transport routes (urban, feeder & inter-city Metro lines)

Public bus fleet

The total number of buses registered at the Public Transport Agency.

Articulated buses

The 48-seat articulated bus with a total capacity of 9o passengers.

Deluxe coach

Buses with 25 deluxe leather seats; each fitted with a video device, a music player, a
dining table, and a luggage compartment. There are also elevators for the people with
special needs and wheelchair users.

Double-decker buses

81-seat double-deck bus with a total capacity of 104 passengers.

Minibuses

14-seater minibus.

Mini buses

23-seater buses.

Standard buses

34-seat standard bus with a capacity of 52 passengers.

Public buses

Buses operating on the internal routes in the Emirate of Dubai.

Inter-city buses

Buses operating between Dubai and other emirates.

Other bus services
(Other EK Group)

Buses offering rental services to entities and institutions outside the RTA such as Emir-
ates Airlines.

‘Awsilni’ buses

Buses transporting RTA’s employees

Training buses

Buses designated for training.

Reserve buses

Additional buses for operation in case one of the operating buses breaks down.

Metro feeder buses

Feeder buses serving Dubai Metro Red & Green lines.

Number of public bus
\ﬂeet trips

The number of actual trips made by buses in all routes during a set time period.
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2012 gJ] 2010 (0 6ill 8 aolell Cldlall Jghwi
Public Buses Fleet from 2010 till 2012

6ia)l JWa aolell wll8lall hgha aac
Jomidl waway 2012 (5J] 2011 (o
Public Buses Routes from 2011 till 2012 Per Month
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I
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Public Buses Fleet by Types and Activities for 2012
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Public Buses Fleet for 2012 2012 & dolll wlldlall Jghwi

Jebwil glloal hliall TN uidagl sl wloas Uaoll jue dol=ell wlldlall Bus Operator
Total Fleet Surplus Training Awselni EK Group Intercity Public Busses wldlall Jsulio
= = -__ 3 = S = -__ 3 = S
5 £ % 4 3E g £ % 4 3E g Bus Type
E 5 48 JT 4% £ 5 38 JT 33 £ SENN
2wn 2wn 3 20 w0 Dwn 3 2 un w0
157 190 347 103 0 103 o) 2 2 0 0 0 o) 0 0 0 ) o) 54 188 242 Articulated
8)glndo aldln
12 67 79 o) 0 0 ) 0 o 0 0 o) o 23 23 11 44 1 0 1 o
55 fod dldla
115 55 170 77 o] 77 0 2 2 o] 0 0 2 10 12 7 29 36 29 14 43 Doz
Ul &dln
) o) 0 0 0 0 o) ) o) 0 0 ) o) 0 0 0 ) o) 0 0 ) Mini
b2 aldla
347 624 971 237 0 237 0 2 2 1 6 7 34 43 26 2 6 Standard
9 3 49 74 559 33 ke @ldla
4 2 6 4 0 4 o) ) o) ) o ) o ) o ) ) o) ) 2 2 L]
11 (Y4 78 44 96 140 158 763 921 Total £9o0n0ll
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2012 juouwya yJl 2012 by o dolell wllalgoll WAl Ll Wwlla) aac
Public Buses Passengers Trips
from January 2012 till December 2012

ieialldla

5 -l
vy | e
January 8,928,983 981,484 1,338,633 6,608,866 Ju i)
February 8,532,677 919,301 1,287,158 6,326,218 Rl
March 9,227,185 1,033,190 1,388,086 6,805,909 wyylo
April 8,872,096 976,043 1,338,505 6,557,548 Japl
May 9,187,477 986,386 1,412,732 6,788,359 9ilo
June 8,763,583 953,952 1,366,781 6,442,850 94igd
July 8,945,692 986,386 1,404,891 6,554,415 9xlgu
August 8,677,572 955,927 1,459,558 6,262,087 ey
September 8,588,858 870,444 1,395,327 6,323,087 Joduan
October 9,581,366 1,067,886 1,643,744 6,869,736 oAl
November 9,037,769 931,803 1,598,963 6,507,003 JERLCLY
December 9,506,791 1,010,304 1,647,034 6,849,453 Moy

2012 @lJg9 2010 632l (o dol=l wllalgoll WAL Ulk) wils)
Total Public Buses Passengers Trips from 2010 till 2012
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dols)l villalgoll L4 il

Public Transport Passengers Trips
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dlolell wllalall Jghuwi wlla)

dolell wllanlgoll WAls Wla) sac

2012 juouuya gl 2012 ulio o
Public Buses Trips by Operators
from January 2012 till December 2012

el e ”ml’ ”:tc'i aolell cllalgoll
Intercity ”‘?’; ezer Urban
January 254,466 26,728 41,353 186,385 Ly
February 238,918 25,132 38,446 175,340 Jljad
March 256,281 27,860 40,852 187,569 wyylo
April 247,973 26,687 39,725 181,561 Jupl
May 278,513 27,902 49,216 201,395 gilo
June 266,565 25,112 46,949 194,504 9xigy
July 261,746 26,577 48,367 186,802 9oy
August 253,114 27,044 47,461 178,609 bl
September 267,720 26,968 47,025 193,727 Jodw
October 277,645 28,456 48,359 200,830 Jers ey
November 267,666 26,777 46,842 194,047 JUV-LY
December 275,575 27,916 48,447 199,212 Jdoug

2012 §J] 2010 o 6,581 g8 aolell wldla)l Jghuwl wila,
Public Buses Trips from 2010 till 2012
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2012 J] 2009 (yo 6)iall @Sjg_m_m.ll U doledl aldlall Gialga wiias
Public Buses Accidents Statistics Per Month from 2009 till 2012

2012 2011 2010 2009

Month aa=ll addl aa=ll aaudl aa=ll ayaudl A=)l Al sl
Number % Number % Number % Number %

January 143 8.7 168 9% 279 10% 234 7% Ly
February 132 8.1 160 9% 281 10% 249 7% Rl
March 141 8.6 129 7% 306 11% 313 9% wy)lo
April 142 8.7 158 9% 287 10% 321 10% Jupl
May 174 10.6 160 9% 292 10% 258 8% gilo
June 132 8.1 166 9% 244 8% 260 8% gaigy
July 170 10.4 176 10% 255 9% 276 8% gulgy

August 144 8.8 159 9% 176 6% 272 8% bl

September | 148 9.0 174 10% 218 8% 276 8% Jodoun

October 150 9.2 181 10% 192 7% 278 8% gl

November | 162 9.9 163 9% 161 6% 356 1% Jaodgi

December | 168 0.0 153 9% 185 6% 281 8% JUPSTIEN

2012 §J] 2009 (o 8)50)1 §\9 dol=)l WALl Galga Wi
Public Buses Accidents Statistics from 2009 till 2012
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Term Definition

Statistical terms & definitions

Marine transport fleet | Total number of marine transport modes used in marine transport.

Water Bus The Water Bus is a marine means of transport operating along Dubai Creek and marine
channels, it accomodates 36 passengers with a dual base design to ensure the highest
degree of stability on water surface. It has 5 lines for passenger trips from one station
to another.

Abras Abras are one of the traditional marine mass transit modes. There are two types of
Abras: Power-operated Abras operating between the two banks of Dubai Creek linking
Deira with Bur Dubai; and oar-operated Abras, with plated wooden layer, powered by
oars.

Number of Marine The number of actual trips made by marine transport means during a set time period.

transport fleet trips

Water Bus passenger
trips

The number of trips made by the Water Bus.

gl Jaidl

Marine

uleyy=illg Slaall ulalhn ol

=il

bl

Dubai Ferry The largest maritime transport, can accomoate up to 100 passengers and operate in
the creek and the costal areas of the Emirate.

Water Taxi This is a marine transport mode marked by privacy and luxury where the customer can
order the Water Taxi to move from one point to another on the waterway and can ac-
comote up to 10 passengers

Number of marine trans- | The number of trips made by a passenger of marine transport means from one point to

port passenger trips another, as per the transport mode and the prescribed fare.

Number of marine The total number of marine transport means licensed by the Marine Transport Depart-

transport fleet ment.

Number of marine The total number of trips made by marine transport means licensed by the Public

Qransport fleet trips Transport Agency. )
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Golodl yaldlg wlju=ll Wllay aac

Number of Abra/Water Bus Journey

Giloll uualillg gaall wllay aac

Number of Ferry/Water Taxi Journey

700,000

sl Jiil Jghuwi wllay aac
2012 @llg 2011 638l (o

Marine Statistics Number of Journey
from 2011 till 2012
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Water Taxi / Giloll guualil Ferry / gppall

2012 juoumya gl 2012 by G0 Gl Jéidl Jghuwi wlla) aac
Marine Statistics Number of Journey
from January 2012 till December 2012

glloall orill  ilollguwalll  alpsll @il yall
Total Ferry Water Taxi Abra Water Bus
January 73,102 122 269 62,550 10,161 Rl
February 67,248 116 197 57,477 9,458 Jalpad
March 68,321 115 192 59,068 8,946 uwylo
April 66,217 154 239 56,706 9,118 Jul
May 61,301 119 172 51,547 9,463 galo
June 57,033 114 210 47,589 9,120 9494
July 51,725 114 156 41,975 9,480 s+lgs
August 55,114 116 159 45,449 9,390 yuhuil
September 52,562 115 141 43,138 9,168 Hodouw
October 65,997 147 256 56,152 9,442 oAl
November 61,913 134 257 52,462 9,060 JHolgi
December 67,956 140 299 58,231 9,286 JUPSTERS
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Passenger Trips / wlaJl i

Passenger Trips / ula i wlls
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Gl Joidl uls) wlla) aac
Jre. wvie] u.wa.l 2012 jouwga ydl 2012 v o
Marine Statistics Number of Passengers Trips Per Month
from January 2012 till December 2012
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Water Bus / giloll yalJl

Gl Joidl uls) wlla) aac

Jonuil Wiy 2012 pouya o1 2012 b o

Marine Statistics Number of Passengers Trips
from January 2012 till December 2012

wiloll guualil =l wiloll oI
Water Taxi Abra* Water Bus
January 1,299,929 4,945 1,515 1,250,992 42,477 Rl
February 1,188,706 4,871 1,009 1,149,548 33,278 Jalpad
March 1,218,960 5,164 964 1,181,364 31,468 uw)lo
April 1,171,112 6,507 1,279 1,134,111 29,215 il
May 1,051,911 3,878 945 1,022,757 24,331 gilo
June 968,026 3,427 1,073 940,026 23,500 grigy
July 850,876 2,627 806 827,184 20,259 9slgy
August 923,457 3,560 874 896,493 22,530 yuhul
September 875,448 2,933 721 851,240 20,554 Jo S
October 1,150,201 6,282 1,342 1,110,038 32,539 Al
November 1,077,732 5,321 1,405 1,037,270 33,736 JERLLY]
December | 1,192,470 5,757 1,555 1,151,515 33,643 JHouga

* Abras include all of the (Abra engine/paddle)

(Glaaoll/djaoll aluc) o JA Josid il «
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ygmuidl waa adloall \5}3-‘-" Joidl Galga wiins
2012 sJ] 2007 (o0 6501
Total Marine Accidents Statistics Per Month from 2007 till 2012

] ]

=} 0

£ £

= =]

— =
January o o} 1 |17%| 0 | 0% | 0 | 0% | 1 |6% | 2 |12% iy
February 2 (333 1 |[17%| 1 |20%| 1 |14% | 2 |12% | O 0% Rl
March 1 |166| 0 | 0% | 3 |60%| 2 |29%| 1 | 6% | 0 | 0% wylo
April 0 0 0 |0% | o |[0% | o | 0% | 5 [29%| 1 | 6% Jupl
May 1 |166| 1 |17%| 1 [20%| 0 | 0% | o | 0% | 2 |12% gulo
June o o} 2 [33%| 0 |[0% | 0 |[0% | 1 |[6% | o | 0% grigy
July 0 ) 0 |0% | o | 0% | 1 [14%]| o |0% | 0 | 0% gilgy

August 0 0 0 |[0% | 0 |0% | 2 [29%| 0 | 0% | 2 |12% | yubwel

September| o o) 0 |[0% | 0 | 0% | 1 |14%| 1 | 6% | 3 [18% | juaoisw

October | o ) 0 |0% | 1 |[0% | 0o [0% | 3 [18%| 3 |18% | jugisl

November | o o 0 |[0% | 1 |0% | 0o |[0% | 1 | 6% | 1 | 6% | ol

December| 2 (333| 1 [177%| 1 | 0% | 0 | 0% | 2 [12%| 3 |18% | juouwuya

Wlg il wua ddleall gpadl Ja il Gialga rin
2012 yJl 2007 y0 632l
Total Marine Accidents Statistics Per Year from 2007 till 2012
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Statistical terms & definitions

Term Definition
Metro station The metro stations where the metro picks up and drops off passengers.
Red Line The Dubai Metro track starting from Rashidiya Station, passing through other sta-

tions and finishing with Jebel Ali Station.

Green Line The Dubai Metro track starting from Etisalat Station passing through other stations
and finishing with Dubai Healthcare City Station.

Number of Dubai Metro | The number of trips made by Dubai Metro passengers via the Red & Green lines.
\ passenger trips Y,

G—J 9)——o
Dubai Metro

212 linlgollg gladld o Gbsla Al -




Dubai Metro Passengers Journey —
Red Line - from January 2012 till December 2012

-G 9ol ulla) wring
2012 jaounya dylelg 2012 juliy o - joall LAl

nA

g,

9)ioll dhao

Metro Stations

JEURLY
February

S
)
o
=
2
o
=

JHousy
December

Rashidiya &bl 245,196 243,190 255,578 247,521 259,403 236,053 235,396 229,218 246,903 293,964 264,879 287,912 3,045,213
Airport Terminal 3 P od) guoo —jlholl 69,872 70,533 69,658 68,522 72,109 67,621 71,262 68,625 72,867 84,969 80,689 86,741 883,468
Deira City Centre i G 848 485,876 452,611 474,541 451,273 463,556 450,891 449,360 416,864 437,333 536,318 506,635 559,187 5,684,445
AlRigga agyll 378,396 364,276 383,837 373,457 383,152 356,367 375,232 350,167 364,923 420,367 406,257 439,477 4,595,908
Union - Red Line Joall hall - slasl 433,734 412,191 427,124 405,745 407,173 372,430 375,940 356,542 361,774 435,476 415,885 464,605 4,868,619
Burjuman - Red Line roall bl - gloay 416,914 387,160 408,678 391,522 397,630 369,391 376,250 342,577 370,390 434,574 412,448 454,428 4,761,962
Al Jafiliya LRGN 195,206 185,312 198,813 194,945 199,273 180,335 181,966 166,396 178,083 211,863 201,815 222,761 2,316,768
Financial Centre Glloll j8 0]l 157,568 152,222 155,106 149,313 149,696 138,203 140,196 130,357 148,607 179,764 174,280 210,271 1,885,583
Mall of the Emirates aljlol Jgo 445,783 409,142 427,278 398,890 390,309 381,956 365,553 360,790 | 365,330 466,751 439,636 497,129 4,948,547
Nakheel Harbour & Tower ol Al jyjle Jua 16,259 15,860 17,485 16,953 18,358 15,733 16,252 16,589 16,516 19,913 17,686 19,528 207,132
Burj Khalifa/Dubai Mall Jgo gua/dads ap 343,865 327,945 333,089 319,257 290,036 271,573 249,297 282,688 257,835 381,230 365,138 440,413 3,862,366
Emirates aljboll gl 137,545 131,094 138,726 136,138 140,126 125,154 133,951 119,021 130,421 144,485 138,999 150,388 1,626,048
Airport Terminal 1 | 108 uiuo —)laoll 117,290 112,844 123,596 119,636 125,906 116,571 117,745 111,041 117,406 136,333 130,929 145,380 1,474,677
GGICO 94 G g2 121,944 125,903 134,112 127,340 129,609 115,216 115,654 96,463 121,606 135,269 136,618 139,586 1,499,320
Al Karama dolp4ll 336,085 329,749 352,271 342,230 346,899 312,929 317,677 296,991 311,620 372,022 358,389 393,276 4,070,138
World Trade Centre Goll=ll gylaill j4 0]l 171,278 187,395 161,483 160,967 165,368 134,643 134,737 117,732 146,830 278,834 177,315 182,767 2,019,849
Emirates Towers uljloll ol Hi 190,088 184,472 190,385 189,735 196,183 175,724 184,339 162,025 179,828 208,557 196,998 203,915 2,262,249
Noor Islamic Bank Gollull jgi iy 248,037 242,766 259,678 250,486 260,116 242,176 251,297 247,239 251,767 297,287 280,389 312,281 3,143,519
Dubai Internet City ipUll gua digao 243,165 245,467 250,898 242,146 233,445 206,958 214,101 188,917 223,326 277,769 283,921 295,517 2,905,630
Dubai Marina YA g0 178,479 175,117 186,815 179,685 170,637 153,122 149,348 136,587 159,978 202,489 206,582 224,033 2,122,872
Ibn Battuta dhghy ol 315,465 299,634 322,501 305,044 304,303 280,479 281,147 290,215 279,685 351,982 326,306 351,761 3,709,022
Business Bay @)l audall 133,301 131,246 140,551 138,895 141,978 133,209 136,114 124,138 147,219 173,061 175,343 185,529 1,760,584
First Gulf Bank Joll aadall eliy 142,068 140,826 152,519 152,378 159,752 145,646 152,369 137,915 153,979 176,163 173,054 185,351 1,872,020
Sharaf DG LR o 117,129 115,130 121,025 117,695 123,045 113,542 117,680 108,439 119,910 146,353 143,015 151,099 1,494,062
Nakheel Yo 93,721 96,960 95,752 93,635 88,386 77,117 75,748 65,577 86,142 101,530 101,891 106,636 1,083,095
Jumeirah Lakes Towers It0n @hny alpi 211,864 206,295 222,376 215,122 209,031 191,659 190,917 174,177 201,016 241,746 241,458 253,262 2,558,923
Danub ugila 0 0 0 0 o] 0 0 0 0 0 0 26,626 26,626
Jebel Ali gde i 99,506 97,606 105,407 102,315 103,915 92,081 98,008 95,944 96,433 116,584 109,842 108,616 1,226,257
Total Egonoll 6,045,634 5,842,946 6,109,282 5,890,845 5930394 5,456,779 5,507,536 5,193,234 5,547,727 6,825,653 6,466,397 7,098,475 71,914,902

-@ RTA Statistics 2012

et
s
Sares

et

5o,

WUllnlg ollg Gadld iy o ulbiila Al @-
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2012 oy dylelg 2012 jyliy oo — jon bl kAl
Dubai Metro Passengers Journey —
Red Line — from January 2012 till December 2012
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Dubai Metro Passengers Journey - -G 9o ulsyulla)wring

Green Line - from January 2012 till December 2012 2012 juowuya dyllg 2012 jyliy (o — Juaall hall
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Etisalat allasl 42,229 40,288 43,126 42,578 45,669 42,548 40,719 41,613 43,743 54,367 51,375 54,036 542,291

Al Qusais warndll 78,080 78,736 87,243 88,491 94,307 86,205 89,611 84,177 90,261 106,581 104,943 113,714 1,102,349
Dubai Airport Free Zone o2 )bl 8pall ddh il 171,073 167,089 182,619 184,001 192,151 177,302 176,364 164,315 179,506 212,836 206,145 219,562 2,232,963
Al Nahda 6am il 122,053 119,578 127,728 126,200 120,012 108,290 107,258 99,038 110,615 128,372 125,497 135,794 1,430,435
Stadium Alwl 130,695 126,336 140,078 139,819 163,931 157,778 155,653 155,207 168,143 208,625 201,097 222,632 1,969,994
Al Qiyadah 5aLlisll 80,385 79,538 86,884 83,241 87,226 81,361 84,833 76,365 82,689 99,886 99,191 107,419 1,049,018
Abu Hail Juangil 105,492 103,019 113,190 112,832 121,652 114,585 117,671 108,774 116,562 135,381 131,185 141,779 1,422,122
Abu Baker Al Siddique Geaall p4ugii 165,003 164,039 182,101 181,833 193,061 180,779 189,421 180,141 185,995 214,674 208,762 229,175 2,274,984
Salah Al Din ol ala 180,605 176,544 213,301 210,160 221,972 213,607 226,603 222,298 224,731 256,454 245,539 267,963 2,659,777
Union - Green Line Jaallhall- sl 117,845 113,093 121,639 119,645 127,405 118,196 122,885 114,956 123,073 144,203 140,826 152,260 1,516,026
Baniyas Square wb g 339,854 330,253 352,840 345,820 360,380 | 343,245 353,194 337,026 351,597 420,430 401,829 443,481 4,379,949
Palm Deira LVEIEY 120,570 114,352 123,985 122,568 123,168 117,133 116,694 118,860 115,572 146,596 138,460 155,052 1,513,010
Al Ras wwipl 116,166 113,971 117,832 116,866 120,606 113,702 118,084 104,594 117,969 133,665 131,549 142,955 1,447,959
Al Ghubaiba sl 250,610 243,712 264,408 262,257 264,624 256,001 256,959 267,196 259,140 323,526 311,029 333,462 3,292,924
Al Fahidi gasmall 352,056 340,791 367,078 367,100 381,165 361,297 372,353 347,858 377,228 438,517 421,967 455,196 4,582,606
Burjuman - Green Line paallhall- gloap 172,246 166,649 180,225 182,211 191,730 180,519 183,380 167,448 188,426 211,527 208,268 233,857 2,266,486
Oud Metha £Uuo age 222,855 222,574 237,997 261,779 232,661 214,407 202,314 190,845 242,368 264,588 274,421 318,767 2,885,576
Dubai Healthcare City bl gus dyao 81,355 79,913 92,581 84,204 86,636 76,608 78,199 68,773 79,361 91,371 90,471 98,898 1,008,370
e Egonoll 2,849,172 2,780,475 3,034,855 3,031,605 3,128,356 2,943,563 2,992,195 2,849,484 3,056,979 3,591,599 3,492,554 3,826,002 37,576,839
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2012 §uia 2010 (o 658l JWa (uaall hall + jonll hall)
Total Dubai Metro Passengers Journey
(Red & Green lines) from 2010 till 2012
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Number of Dubai Metro passengers journey — Green Line

>
[
c A0SO S
= 120,000,000 109,491,741
[=} —
y £ 100,000,000
bn
1 g —
-
4 @& 80,000,000 69,007,050
) £ _
-y
(=)
ﬂj £ 60,000,000
= | 38887718
® 8 40,000,000
1 3
ot |
T
S 20,000,000
(%
2 -
0
=]
= 2010 2011 2012
Year / wlgiwudl

-@ RTA Statistics 2012

4,500,000
4,000,000
I 3,500,000
3,000,000
2,500,000

,000,000

1,500,000

500,000

o

- @A gpio wlsyulln) Wiing

2012 juowya 31 dyllg 2012 lin o —)_nc'xa'iﬂ hall
Dubai Metro Passengers Journey —
Green Line — from January 2012 till December 2012

1,000,000 —

,849,172

,780,475

,034,855
,031,605
,128,356
,943,563
,992,195
,849,484
,056,979
,591,599

492,554

,826,002

RL

January

u/jet

> 395 IT 33 32 F= 9B 35 9%
S 35 3% %= 33 32 gni'g }.g
< < 2 S
L oy
(%2}
Months 7 jgo il

o994
November

JMHouuda

December



— §ua gpdo Wl wiag
2012 dyllg 2010 (yo 6 piall JUa (Jgmiidl uawa) jonll hall
Dubai Metro Journey — Red Line (per month)
from 2010 till 2012

2010 2011 2012
ollapl aae allapl aae allapl aae
Trips Trips Trips
January 5,656 7,543 8,741 R
February 5,152 6,776 8,142 Jalpad
March 5,740 7,709 8,622 uwlo
April 5,530 7.434 8,518 Japl
May 7,964 7,853 8,828 galo
June 7,639 7,626 8,491 gaigy
July 7,847 7,730 8,737 g9
August 8,043 8,102 8,804 bl
September 7,627 8,578 8,672 Jodaw
October 7,276 8,916 9,532 Jagal
(Jg_m_d'JJI TEY) }.mUI hall - gua gpio villa) W@iin’ November 7,617 8,570 8,812 Jtodgi
2012 juowya @yl) 2011 juoihuw (o 638l JUa December 7,691 8,570 9,062 JUPSTER

Dubai Metro Journey — Green Line (per month)
from September 2011 till December 2012

January = 7,962 Juise
February - 7,402 Jalpad
March - 7,852 uylo
April - 7,713 Japl
May - 7,948 glo
June - 7,575 9492
July - 7:934 949y
August = 7,916 bl
September 5,907 7,668 S
October 8,422 8,258 Jagil
November 7,722 7,680 Jaodgi
December 7,884 7,887 Joliga
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Statistical terms & definitions

Term

Dubai Taxi fleet

Definition

Total number of taxicabs used in transporting passengers from one location to an-
other in the Emirate of Dubai as RTA member.

Franchising companies

The companies approved by the RTA to transport passengers via taxicabs in the Emir-
ate of Dubai.

Taxicab fleet trips These are the actual number of trips made by taxicabs as per a set time limit.
Number of taxicabs The total number of taxicabs in the emirate of Dubai including Dubai Taxi Corporation
\fleet and franchising companies. )
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" 2012 Ul 2010 (o 538l Gd 2012 juowga gJl 2012 juliy oo
Taxicabs in Dubai from 2010 till 2012 Dubai Taxi and Franchise Companies Fleet
from January 2012 till December 2012
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jlsoll wils juisg yua gunsli - 652l wlluw wlla) pias
2012 }..Lo.u.l.J_\ Q.JLilg 2012 by Yo jgmiidl vaua
Dubai Taxi and Franchise Companies Trips by Months
from January 2012 till December 2012

Franchise Taxi jlLuioll cil4 pui 5
Months 2 g

Gl gunali - guusligpio  gubgll guusldl  guuali yu)ls Dubai Taxi
Al Arabia Taxi MetroTaxi  National Taxi Cars Taxi

January 824,742 804,006 1,529,811 1,599,361 3,436,156 Juiie

February 782,116 762,890 1,455,368 1,544,920 3,285,728 Rl

March 862,760 838,740 1,570,432 1,662,421 3,196,841 wyylo

April 807,683 759,524 1,387,927 1,569,916 3,310,046 Jupl

May 841,724 804,758 1,397,936 1,636,701 | 3,464,406 galo

June 827,400 786,771 1,417,871 1,584,840 2,489,503 grigy

July 832,045 782,615 1,412,114 1,562,266 3,233,368 9oy
August 791,442 761,858 1,313,956 1,504,042 3,196,798 wbuel

September 851,263 828,141 1,408,664 1,606,651 3,384,349 JHoiw

¥y I':Iilll:"l"l"lfl;ﬁ::.|"‘ | : ' October 890,996 876,426 1,527,421 1,694,198 | 3,626,301 Jagial
y 'Ir-l II 3 § TR 5 November 836,228 821,154 1,488,207 1,654,290 3,398,132 JERLLY
December 844,567 827,404 1,511,253 1,780,040 3,458,393 JUNTIORY

8piell o4 8)all wlisyo Johuwl wlla) ac
2012 4J] 2010 (o

Taxi Trips from 2010 till 2012
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2012 J1 2007 o 638l j gl s Gua Guusli Galga Wrin’
Dubai Taxi Accidents Statistics Per Month from 2007 till 2012

2011 2010

343

January | 792 | 8.6 | 787 [ 13% | 858 | 8% | 1,115 | 8% | 647 | 6% | 673 | 7% Ju] )

February | 665 | 7.3 | 708 [ 10% | 940 | 8% |1,004| 8% | 710 | 7% | 696 | 7% | jl}8

March | 792 | 8.6 | 746 | 11% |1,022 | 9% | 1,197 | 9% | 744 | 7% | 727 | 8% | ywlo

April 706 | 7.7 | 744 | 11% | 937 | 8% [1,085| 8% | 741 | 7% | 688 | 7% | Jupl

May 826 | 9.0 | 800 | 11% | 997 | 9% | 1,155 | 9% | 838 | 8% | 821 | 9% gilo

June 797 | 8.7 | 832 | 12% | 1,009 | 9% | 1,149 | 9% | 878 | 9% | 811 | 9% grigy

July 828 | 9.0 | 935 [13% | 954 | 9% [1,088| 8% | 833 | 8% | 817 | 9% 9oy

August | 812 | 8.9 | 841 |12% | 927 | 8% |1,300| 10% | 948 | 9% | 892 | 9% | yubusil

September| 726 | 7.9 | 876 | 12% | 896 | 8% | 1,171 | 9% | 940 | 9% | 903 | 10% | juoiouw

October | 829 | 9.0 | 901 | 13% | 937 | 8% | 1,185 | 9% | 899 | 9% | 917 | 10% | jugisl

November | 702 | 7.7 | 784 | 11% | 852 | 8% | 920 | 7% | 997 | 10% | 786 | 8% | jaodgi

December | 693 | 7.6 | 708 | 10% | 767 | 7% | 917 | 7% | 933 | 9% | 687 | 7% | juowma

Wlgiudl vaa adloall gua gunali balga Wiins
2012 J] 2007 (0 632
Total Dubai Taxi Statistics Per Year from 2007 till 2012

14,000 13,

12,000 11,096
o 10,108
9,418 9,662

s

_;a‘:.u-lll.r'l

—

l!j'-

JiEN
[0
[00]

10,000 r B . :,
L Er!__.;J . -

8,000

6,000

4,000

2,000

Number of Accidents / ¢yalgall aac

2007 2008 2009 2010 2011 2012

Year / wlgiaudl

-@ RTA Statistics 2{312



Term Definition

Vehicle category

Statistical terms & definitions

The mechanical machines, bicycles, motorcycles, vehicles or any other transport
modes powered by engines or any other method. They are classified according to the
categories below:

Light vehicles

Vehicles designed to transport people or goods with a tare weight of not more than
2.5 tons. They include saloon cars or motorbikes, which are designed to transport
goods of any weight.

Heavy vehicles

Vehicles designed to transport goods, with a tare weight of more than 2.5 tons.

Minibuses

Vehicles designed to transport more than 14 passengers, with a capacity of not more
than 26 passengers excluding the driver.

Heavy buses

Vehicles designed to transport more than 14 passengers, with a capacity of more than
26 passengers excluding the driver.

Light mechanical
vehicles

All wheeled vehicles designed for purposes other than transporting people and pas-
sengers, with a tare weight of not more than 7.5 tons.

Heavy mechanical
vehicles

All wheeled vehicles designed for purposes other than transporting people and pas-
sengers, with a tare weight of more than 7.5 tons.

Motorbikes

Vehicles of 2 wheels or more, equipped with an engine and designed to transport
people and objects.

Registered vehicles

All vehicles registered at Vehicles Licensing Department, issued with license plates
and registration cards.

License renewal

A service required by the driving license holder after filling in the relevant form upon
the expiry of the driving license coupled with the applicant’s identity and place of
residence. Non-citizens are required to show a proof of residence and the driving
license is then renewed after paying the prescribed fees.

Licensing

Temporary licenses

The driving licenses granted to applicants aged between 17 - 20 are deemed tempo-
rary - under probation - and valid for a period of one renewable year.

Issuing a driving
license replacement

A replacement of the lost or damaged driving license can be issued to the holder, who
should submit an application within 15 days.

International driving
licenses

A driving license valid for a period of one year from the date of issuance and may be
renewed. Such licenses are issued by the automobile clubs.

Driving license

N

An official document that entitles the holder to drive vehicles or motorcycles. These
driving licenses are issued after passing the required tests or when replacing a for-

eign driving license (exempted countries) )

-@ RTA Statistics 2012
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Vehicles Registered on the Road
by Class of Vehicle and Year from 2010 till 2012

Gl e @dauoll wbisjold wlclaall
2012 @l 2010 Yo §piall 9 s joll Wiag Wlgiudl Ly

gghao | St UEa Sl G g e lals | ayllala | Y e S Wbt g&lhio D s aly aaeaclils AlEolisge  asescbape car/ Vehices
Trailer LACE e Leisure Motorcycles  Motorcycles AL G HES Ll Heavy Buses Light Buses  Heavy Vehicles Light Vehicles Types
Disabled Vehicle Vehicle W lbis yoll Wliual/dsuudl
1,031,961 _ 6 15 19,079 14,642 6,998 20,696 24,352 50,932 895,241 2010
1,055,412 _ 9 69 20,236 12,254 6,652 19,576 23,799 47,804 925,013 2011
\__ 1,137,750 7,293 9 163 21,552 11,964 6,719 19,860 25,483 49,042 995,665 2012 Y

Gl gle i oll @bs jold daoalstl eilclaall
2012 1) 2010 o0 6)ill 9 Lsyoll Wiag Wlgiudl Ly
Vehicles Registered on the Road by
Class of Vehicle and Year from 2010 till 2012
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Commercial Transportations Licenses
from 2011 till 2012

Commercial transportations licenses
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Statistical Highlights of 2012
e The paved roadway area in Dubai increased by approximately 3.9% in 2012 compared
to year 2011 to reach 44.8 km2

e Number of registered vehicle in 2012 increased to 1,137,750 vehicles, accounting for
an increase by 7.8% compared to 2011.

e Total driving licenses issued in 2012 is 116,408 licenses which make an increase by
8.67% compared to 2011

e Number of public buses routs increased by 7.7% in 2012 to reach 97 total buses routs
network

e Public buses trips increased by 10.5% compared to 2011, and passengers trips
increased by 0.4% to reach a total of 107,850,049 riders in 2012

e Metro Dubai ridership (Red line + Green line) increased by approximately 58.7%
compared to 2011 to reach 109,491,741 riders

¢ Taxi trips increased by approximately 4.8% in 2012 to reach a total of 166,949,311.

ore information please contact us on: e It is not allowed to re-issue this book or a part of it without prior written permission
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e Statistical data can be requested by contacting the call centre or send an email to:
ask@rta.ae.
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