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Statistical Highlights of 2013

« Dubai Metro ridership (Red +Green ) increased by 25.8% compared by 2012.

ol vl il asylidlg 8)all wlbiayo wls) wlln) -

» Number of public buses riders increased by 7.2% .
* Number of public buses routs reached 103 .
» Number of the vehicle registered on the road increased by 11.1 % to reach 1,315,643 vehicle.

» Number of driving licenses issued are increased by 16.7%.

The Total readership per mode (including Taxi) 441 million passengers trips:
- Total readership for the Marin 13,223,859 passengers trips.
- Total readership forthe Public bases passengers 115,670,587 passengers trips.
- Total readership for the Dubai Metro passengers 137,759,258 passengers trips.

- Total readership for the Dubai Taxi passengers 72,167,920 passengers trips.

- Total readership for the Franchise companies Taxi 174,018,336 passengers trips
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Statistics Report 2013

The Information and statistical data contribute to establishing the core ingredients of strategic plans, since a sound strategic
plan is built on studies and researches, which are derived from a set of current data and information and inspired by past
experience in order to develop well- defined future plans through the utilization of statistical data and information. In this
sense, mobility and transport plans & legislation in the Emirate of Dubai encompass statistical and information data that
contribute widely to sound decision-making in line with the Vision & Mission of the Roads &Transport Authority (RTA) by
promoting its approved strategic goals.

The Statistics Section, Strategic Planning Department is a pivotal unit that receives information, data and statistics of the RTA.
The Section conducts analysis and auditing in accordance with the strategic goals and objectives.

Therefore, this 3rd Yearly Statistical Book includes multifaceted statistical data in several areas related to mobility and
transport in a manner that contributes to showing the lengths, types and classification of paved spaces. The book also tackles
the statistical data related to public bus routes and otherissues of relevance. Concerning marine transport, the book presents
all type of data related to marine transport such as counting passenger trips and the number of marine transport means.

One of the key means of public transport in the Emirate of Dubai is the Metro with its red and green lines where the book
enumerates the operating stations and the number of commuters using both Metro Lines. Dubai taxicabs have been playing an
instrumental role in transportation where the Book presents plenty of statistical information about passengers and franchise
companies operating in this area. The Book also includes statistical data about various licensing activities as regards drivers’
and vehicles’ in the Emirate of Dubai.

RTA’s 2013 statistical data showed a relative improvement across all sectors and agencies in terms of trips made by mass
transport fleet and mass transit users in addition to an increase in the number of commuters of the Dubai Metro Red and
Green Lines, and a relative increase in the number of taxi trips.
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1-1. Roads Statistics J9sroldl tilclian] .1-1

« Total Lines Length and Paved Area by Functional
Classifications
« Total Number of Guide and Traffic Signs/Bridge,

Tunnel and Ducts/Traffic Signals

{]
d

L=

7 | RTA STATISTICS REPORT 2013 gl silaall 1l

B

Wiia Ul waa 820l wlbaluwollg Guall Jolol

Jouwall /7 alekhbill / &yaliyllg &)gpoll calagl]l e
aigall whlill / alhbsllg laillg

@;_pl}_l_wm Inn Al 6)la)/ claall oawd

cayunignllig @bl &5y m - N
ROADS & TRANSPORT AUTHORITY

Annual Report Contents

First: Operational Statistics

1-1. Statistics: 3
« Total Lines Length and Paved Area by

Functional Classifications
o Total number of Guide and Traffic Signs/Bridge

Tunnel and Ducts/Traffic Signals

2-1. Public Transport Statistics: 11
* Public Bus Fleets

« Public Bus Routes

* Public Bus Trips

 Public Bus Passengers

3-1. Dubai Metro Statistics: 20
» Dubai Metro Trips
o Dubai Metro Passengers

4-1. Marine Statistics: 28
o Marine Fleets

» Marine Trips

o Marine Passengers

5-1. Taxi Statistics: 36
« Taxi Fleet
« Taxi Trips
6-1. Licensing Statistics: 43

» Vehicles Registered on the Road
* Driving Licenses Issued

Second: Administration Statistics

1-2. RTA Employee Statistics: 52
« RTA Employee by Sector/ Agencies,
Genders and Job Classification

2-2. Suggestion Statistics: 59
o RTA Staff Suggestions
» Customer’s Suggestions

3-2. Customer Service Statistics: 61
« Total Complaints

« Total Proclamations

« Total Requests

« Total Lost Items

« Total Compliments

@Q_UU_L_LUW na Al )la]/ claall oand

- - l '°§J
Page No

Gl gt Joedl wlislaa] Vgl

: Jgjoll ilclian] .1-1

8120l laluollg Guall Jlghal o

Jguall /ulehledl / ayaldyllg dy)gpoll vilaglll o
aigall wlhlinll /ahbellg Glaillg

:dol=ell Gllualgoldl Glclian] .1-2
ol Wil Jolawl

doldl wll8lall laglas dac o
ol wll8lall wllay aac @

ol wlldlall U4y aac @

15Ja gyio Ulclian] .1-3
WA gpio willny aac e
WA gpio sy aac e

syl Jail \'JlgLn‘a! -4
Gl ol Jolawl aac o
Gl Jodlalla) aac o
Gl Jodluls) aac o

82l wbisjo wlelian) .1-5

8pall wbasro Jolawl aac o
8jall wlidgo cillny aac o

wass il vleban] .1-6

Gl sde da ol abijoll aac o
LAy o)l Win L 6508 A aac e

dyylall Joedl wlislan] Ll

@y dindl ajlgoll tlclian] .2-1
Glwaw§oll /&ladll s dnall G@lhgo aac e
Ao L, A

alalyidll Glebas] .2-2

Urtbgoll wlalidl gllos] »
ool alalyidl o

:ello=)l d0a3 Wlclian] .2-3
s9l4iull gllo3]

alelll loa] *

ollall o) *

alagdasl glloal o

ol glos] *

RTA STATISTICS REPORT 2013 (5 9-audl gilanll jp6ill l 6

=g Uy



RS
NGE 7

GOVERNMENT OF DUBAI

2013 ¢J] 2011 Yo 65—idll JUa Gl Jlghl g Jloa)]

Total Lines Length of Roads by Functional Classifications, 2013 - 2011
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GHJlg jgpoll dawgo ;yanoll
Report Description: The report shows Total Lines Length of Roads per Kilometr Jogliall Grall Jlghal Wloa| ppaill pays il €g:a90
from 2011 to 2013 2013 g 2011 wig il Jla

Source: Traffic and Road Agency

Date of Last Data Refresh: Jan 2014
Notes: - Statistics data has been updated by Statistics Section, Strategic il aga Al )lab claall ownd Jud o laiiand pd wbilasll -4 khalle
Planning Department - Annual Report &g dailanll -
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Total Lines Length and Paved Area by Functional Classifications of Roads
and Carriage Way Types from 2013 - 2011

2013 2012 2011 .
Vehicle Type Jobll  d&aluwoll Jobll  d&aluwoll JoblJl  daluuoll ulyluoll glgsl
Area Length Area Length Area Length
Arterials ) gb
Dual 2.26 604.49 2.27 604.49 2.2455 599.84 G498
Single 8.79 2372.07 8.79 2,373.382 8.1587 2296.64 293jo
Collectors &oa0 Guph
Dual 4.88 1406.3280 4.89 1,305.125 4.8488 1297.22 G390
Single 2.99 815.49 2.99 815.492 2.9741 815.49 293jo
Expressways & Gaph
Dual 0.95 266.29105 0.95 249.61 0.9397 249.61 G349
Single 8.56 2285.91 8.56 2,285.91 8.5439 2285.91 @93jo
Freeways » Ghb
Dual 5.55 1498.78 5.55 1,498.78 5.545 1498.78 293j0
Local Industrial/Commercial Gjlai/dacliaa G
Single 2.07 594.92388 2.52 679.104 2.0454 538.34 69
Local Residential Q4w &dao Grb
Single 2609.8952 2,402.963 7.8095 2216.91

Grallg j9poll dungo ;) anoll

@ inill uwa 8aizell wlaluolly Grall Jlghl glles] il sy apaill Egago
2013 J] 2011 (0 80l JUa jluoll £gig Gantagll

2014 juliy :alogleoll ¢iyaas pal

Notes: - Statistics data has been updated by Statistics Section, Strategic kil aga Al )lab clasll owd Jud o ladani pd wbilasll - 4 halle
Planning Department - Annual Report & ygiw dyilaall -

Source: Traffic and Road Agency

Report Description: The report shows Total Lines and Paved Area of Roads per
Kilometre from 2011 to 2013

Date of Last Data Refresh: Jan 2014

sl I a Al 6)la]/ clasll o d RTA STATISTICS REPORT 2013 59wl gilanll 61l | 8

L . = ) = T b | ;
A < 4 WS




/,/q Ay < /8
NGE 7

GOVERNMENT OF DUBAI

Jyouall /aleh il /7 @abiyllg djgp0ll vilagld Gphllg jyg)oll Slan]
2013 &ud &iguall wlhlill /allsllg GLlaillg

The Total Number of Guide and Traffic Signs/Bridges,
Tunnels and Ducts/Traffic Signal for 2013

Number of Intersections

Glehlail alach &a5lan)

Wl gl el gl gilidl el Joll sl

“Total Q4 Q3 Q2

429 429 424 424

Number of Bridges, Tunnels and Ducts

Q1

426

Type &gill

Signalized Intersection &iign 6)LibL &nlds

al)bellg §laidlg jguall alach &xSlan)

Wl gl el gl il gl Joll gl

“Total Q4 Q3 Q2
9 9 9 9
57 57 56 56

366 366 366 366
2 2 2 2
446 446 446 446
27 27 27 27
12 12 12 12
31 31 31 31
1 1 1 1

Number of Traffic Signals

Wl @ldlgdl all gl ol gl Joll gl

4,707 4,707 4,643 4,643 4,787

Source: Traffic and Road Agency
Report Description: The report shows the total number of guide and traffic
Signs/Bridges, Tunnels and Ducts/Traffic Signal for 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Annual Report
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Type &gl
Creek Crossing ol jgall pleo
Underpasses  wljlw glail
Bridges  éuglc jguua

Tunnels  ayuuyl) lasl

Service Culverts+Pipe Culverts+Box Culverts «ljlc

Camel Underpasses  Jloall plso
Pedestrian Underpasses sliwo glail
Pedestrial Bridges Lo jgun

Floating Bridges (ojlc juin

@Sgall ulyLibyl &Slaa)

Type ¢&gill

Traffic Signals  &Sgall vl

GHJlg jgpoll dawgo ;yanoll
/ &galiyllg dygpoll wilagl) Grlallg ygpoll dxilanl bl yaysy papdill Eguago
2013 &l adgall ahlbll/albllg Glaillg jguwall /uleknlel

2014 Ly ralogleoll éayani yal
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2013 @J 2011 o 8558ll U 63120 daluoll GUloa
Total Paved Area Roads from 2011 - 2013

45.0

s <

44.5 /

\44.1

44.0 /
43.5

13147

43.0

42.5

42.0

2011

2012 2013

Source: Traffic and Road Agency

Report Description: The report shows Total Paved Area per Kilometre square

from 2011 to 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Annual Report
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Comparison of Vehicle Fatalities Per Type of Vehicle, 2011 - 2013

2011
Type of Vehicle wlbidgll aace

No. of Fatalities
Bicycle 3
Motorcycle 5
Taxi 2
Private Vehicle 69
Light Bus 13
Heavy Bus 10
Light Cargo Truck 7
Heavy Cargo Truck 11

Other Vehicles

2012

ulbidgll aace
No. of Fatalities

66

15

2013
wbidgll aac
No. of Fatalities

2 dyilgm dalys

6 dyl aal)a

3 dyal @40
112 Gngni i)
12 ag1on ddln

5 al6s aldla

14 80105 yaib b0

ool wlisgo

Source: Traffic and Road Agency

Report Description: The report shows the comparison of Vehicle fatalities
per type of vehicle from 2011 till 2013

Date of Last Data Refresh: Jan 2014

Notes - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Annual Report
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2013 jouwa gJl 2013 3 uliu Jo &40l W@ jn s wlybgll aace

Vehicle Fatalities Per Type of Vehicle, January 2013 - December 2013

G gapll

Jobl &)1

Type Vehicle sl el
Bicycle 2 0
Motorcycle 6 3
Taxi 3 1
Private Vehicle 112 23
Light Bus 12 2
Heavy Bus 5 2
Light Cargo Truck 14 1
Heavy Cargo Truck 7 2

Other Vehicles

35

1 o &lgm dalja

1 1 ayb aalja

0 1 YN L-TENYS

21 33 Ungni &uspo

4 5 49401 aldla

1 2 alyoj alala

7 2 40105 o @do

0 4 4,65 pouh s o
walwbisgo

Source: Traffic and Road Agency

Report Description: The report shows the vehicle fatalities per type of vehicle
from January 2013 till December 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Annual Report
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2013 ol dolell wlldlall Jghwi
Public Bus Fleets for 2013

Bus Operator

Articulated 6)glndo &ldla
Coach 100 0 0 o 24 76 ) P T
Double 170 52 2 o 19 42 55 Ukilla gl

Mini o o o o o o o oo @llla
Standard 950 208 2 7 85 45 603 dale @dla
Midi angio algla

Source: Public Transportation Agency dolll wllalgoll duwgo ;yanoll
Report Description: The report shows the number of bus fleets in 2013 2013 pol) dolell Wl Jghh wi wloyini 1y 6ill yaysy yupdill Eguago
Date of Last Data Refresh: Jan 2014 2014 Ly walogleold éiyani yal
Notes: - Statistics data has been updated by Statistics Section, Strategic bl a a2l 6)lal claall ound Jud (o lmiang od albiblasll -4 khalle
Planning Department - Monthly Report o aslaall -
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2-1. Public Transports Statistics dol=ll ullialgoll Wlclian] .1-2
« Public Bus Fleets dolsll wllalall Jglawl ¢
* Public Bus Routes dolo)l wlldlall lhglas sac e
* Public Bus Trips dol)l wlldlall wlla) aac e
« Public Bus Passengers dol)l wlalall wl4) aac e
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2013 9 2012 Guol=l dol=ll Wl glall hgha aac djjlio
Comparison of Public Bus Routes for 2012 and 2013

105

6 Y or—mn e T /
95 /

85

8o

»Uy | plpd | gylo | Bl | gulo | guigy | 9udgs |umbunil pioiiw| pigiAl | jaod9i | Hounya
Jan Feb Mar Apr | May Jun Jul Aug Sep Oct Nov | Dec
2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013

T E e el TR R ) s CERRTE) R SR T ]
B2 012 oan o tR RIS RO 92T R 797 (A9 98 | a9,

Source: Public Transportation Agency dol2)l wllalgoll &uwgo ;yrapll
Report Description: The report shows the number of public bus routes olollwlldlal hgha sac wloyin’ ol yayey pbill £gubgo
Date of Last Data Refresh: Jan 2014 2014 Ly saslogleold éigani yal
Notes: - Statistics data has been updated by Statistics Section, Strategic il ada sl 8)1ab clasl pawd Jud o laiyani pd wbilasll - d thallo

Planning Department - Monthly Report Qyod &Slaall -
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Report Description: The report shows the number of bus fleets in 2013

@Q.pl)_I_UJ.Ul na Al )la]/ claall oand

N s 28

cayunignllig @bl &5y m - A
ROADS & TRANSPORT AUTHORITY

2013 jaouga J] 2013 lio o doledl Wl 8lall hgha aac
Public Bus Routes, January 2013 - December 2013

hg haljlas e
Number of routes
January 96 iy
February 96 R
March 96 ulo
April 101 Japl
May 101 gilo
June 99 949y
July 99 9+lgs
August 99 wuda el
September 99 Holw
October 99 sl
November 99 J409gi
December 103 JEPNTIER
Source: Public Transportation Agency dolsll wllnlgoll duuwéo ;yaaoll

2013 pols) dolsll W8Il gl wl wilogins jupsill yAre) jpbill Egbgo

Date of Last Data Refresh: Jan 2014 2014 ;b :alogleoll ¢igaas pal
Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Monthly Report

sl ada Al 6)1ab clasll pawd Jud o loihani pd wbilasll -4 kallo
&pod &5lanll -
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2013 pol=) dol=dl wllalgoll Wllla wllay @ rin’
Public Buses Trips by Operator for 2013

2,500,000
2,298,486
2,000,000
1,500,000
1,000,000
582,710
500,000
348,994
Ml
U0l e gpioll wilhao dyi% wlldla dolell villalgoll
Intercity Feeder Urban

Source: PTA

Report Description: The report shows the number of public bus trips from
January till December 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Monthly Report
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2013 o)y Gl pliy o dolell a8l wlls) p8ill Ay il Egigo

2014 il waloglsoll éiyani pal
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2013 a0y gJl 2013 jliv (o doledl wllalgoll Wiy wlla) wiin’

Public Bus Trips by Operators, January 2013 - December 2013

Uaoll e

Intercity
January 275,963 28,681
February 246,691 23,619
March 272,499 26,276
April 274,305 28,664
May 282,513 29,929
June 265,753 29,104
July 243,959 28,657
August 267,562 31,074
September 267,546 29,804
October 279,038 31,952
November 271,101 30,463
December 283,260 30,771

Total 3,230,190 348,994

Source: PTA

Report Description: The report shows the number of public bus trips from
January till December 2013
Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Monthly Report
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dol=ll vllalgoll wlldla wlly,)
Number Of Public Transportation Trips

Feeder

48,385

43,496

48,064

51,181

52,365

46,258

46,164

47,098

46,601

49,483

49,186

54,429

582,710

- I
gio)l willhno dy3%i wlldls | dolsll ollalgoll 29
Urban

198,897 Jeie
179,576 JRURNY
198,159 uw)lo
194,460 Jup!
200,219 gilo
190,391 94ig
169,138 odgy
189,390 o el
191,141 Joduw
197,603 pgisal
191,452 Ho89
198,060 JERNTIURY
2,298,486 Egoaoll

dolell wllnlgoll duwiugo ;janoll
2013 juowya gl plis o doldl wlldlall wlla) jupdill Ay japbill Egago
2014 Uy :alogleol ¢iyans pal

il aaa il 6)lab clasl ownd Jud o e ani i abilasll - 4 halle
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GOVERNMENT OF DUBAI

2013 juowya gl 2013 iy (o doledl wldlall ulldy wlla) Wiin 2013 wJl 2012 o0 wlgiwudd dol=]l Wllalgoll WLa Wla) wiin
Public Bus Passengers, January 2013 - December 2013 Public Bus Trips by Operators, 2013 - 2012

dol=ll vllalgoll wldla uls) wlla)
Number Of Public Transportation Passengers
Uaoll e gpioll wlhao dyai wlldla| dolll willalgoll

January 9,351,756 1,048,233 1,489,216 6,814,307 Jujsey,
February 8,534,169 898,198 1,367,647 6,268,324 ol 2,500,000
March ,658,28 1,019,70 1,575,51 ,063,071 lo
9,65 7 9,703 575,513 7,063,07 uy) 2,000,000
April 9,324,227 981,156 1,594,530 6,748,541 J2l
1,500,000
May 9,847,527 998,902 1,692,904 7,155,721 9ilo
1,000,000
June 9,540,712 987,994 1,629,247 6,923,471 949
500,000
July 9,105,875 896,384 1,590,976 6,618,515 9y _—
o
August 9,439,547 1,035,431 1,619,543 6,784,573 el Wol=ll ullnlgoll g)ioll tilhao @35 wllgla Uaoll juc
Urban Feeder Intercity
September 9,557,236 966,426 1,640,013 6,950,797 Joiuw
M 2012 2,279,981 543,042 323,159
October 10,354,462 1,153,564 1,807,532 7,393,366 Jgisl M ,5013 S 2S0Me 348,994
November 10,244,773 1,080,852 1,803,882 7,360,039 099
December 10,712,016 1,164,819 1,934,279 7,612,918 JUVITIURY
Total 115,670,587 12,231,662 19,745,282 83,693,643 &E90a0ll
Source: Public Transportation Agency dololl wllalgoll &uuwgo yrmoll Source: PTA dolll wllnlgoll &uwwgo yarnoll
Report Description: The report shows the number of public bus passengers from 2013 juowus ] 2013 juliy (o dolell WSl Lls) sl Ay papdill Egdgo Report Description: The report shows the number of public bus trips from 2012 2013 I 2012 (o wigiul) dolell wlldlall cills) ol yaye) il Egigo
January 2013 till December 2013 2014 pliz solo U eigang yal till 2013 2014 4.y olo Eigani yai
R e stilata Refresh:fan 2014 ol Ba Al 61l elanll oud (48 (o bk and o5 alilas)l - & halle R ot Refresh: Jan 2014 il a6l ol ud 18 yo ladyaad i wlilaall -4 balle
Notes: - Statistics data has been updated by Statistics Section, Strategic i J . B Notes: - Statistics data has been updated by Statistics Section, Strategic i Y i
Planning Department - Monthly Report e S Planning Department - Monthly Report sl Cestly
21| RTA STATISTICS REPORT 2013 g9l guilaall 61l sl ngh A5l 8)1al/ claall eaud weasiliul ngh A5l )]/ claall oaud RTA STATISTICS REPORT 2013 59l silanll 61l | 20
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2013 9 2012 pol=] dol=dl WSl s ) W) wbblaa] &)léo
Comparison of Public Bus Passengers, 2012 and 2013
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Y - v ] - . . 90,000,000
Il.-'::" = J » — 1 83’693’643
\ 80,000,000
= -y’ 78,895,531
- a8 70,000,000
: e g nr 60,000,000
T .
. 50,000,000
. -
- =] - = x 40,000,000
- | T
el : e = ik 30,000,000
= = = . - - m
—— 2 19,745,282
) —= T 20,000,000 !
i T — e 17,261,412 11,673,106 12,231,662
‘ - e 10,000,000
- i
" i I o [0}
7/
LY - B 2012 Qol=ll wllnlgoll g)iodl Wllhno &3 Glldla Uaodl g
’ | o = :
]ﬁg ofl . P 4 o e B 2013 Urban Feeder Intercity
b 1 e T =
= .\. - L .. -\-.
= Pl ..'-l-i
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=R
: Wi
ﬁ...l"‘p 'y ! "":
- oy o i
o gl
.
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A 3 |
2 F
’ r = .
=g / .
i 4 "N
- ) 5 Ce e SRR Source: Public Transportation Agency dololl wllalgoll uwwgo ;yrnsll
1_' i i | Report Description: The report shows the number of public bus passengers 2013 - 2012 59 dol2)l W]l U4y sl Ay pupdill Eguago
S 3 B
I"' A - = in 2012 and 2013 2014 3 Uy noilogleal) éayani pal
4 o b - Date of Last Data Refresh: Jan 2014 <l a8l slaall § i co bty ani o5 wlilanl - &_tallo
' iy Notes: - Statistics data has been updated by Statistics Section, Strategic T & .
) (- L aym i aSlaall -
- r e Planning Department - Monthly Report
4 = A
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28 ouiy SIGRl I Ulilgo N Gy 2 -g) Lonaille s L 3-1. Dubai Metro Statistics
Dubai Metro Trips, January - December 2013

Ba g)io ulcliaal .1-3

* Dubai Metro Trips Gy 9o wllay aace

» Dubai Metro Passengers Gua 9o Ll aace

Metro Journey - gua g)io wlln)

loall Al hall Joall hall
Total Green Line Red Line =

- I
January 17,259 8,055 9,204 Rl

February 15,334 7,136 8,198 Julyoe]
March 16,798 7,841 8,957 wylo
April 16,534 7,668 8,866 Japl
May 17,765 7,856 9,909 gilo
June 17,516 7,668 9,848 guigy
July 17,085 7,781 9,304 9H9
August 17,874 7,916 9,958 wudo el
September 17,501 7,680 9,821 Mol
October 19,596 8,523 11,073 JagiAl
November 17,720 7,813 9,907 JHo9gi
December 18,877 8,252 10,625 oy
Total 209,859 94,189 115,670 €900l
Source: Rail Agency wllad)l duwwgo yanoll
Report Description: The report shows the number of Dubai Metro Trips Joallg panblagns gua gyio wlls) ubill iy apbill Egiago
Last update: Jan 2014 2014 4 liy xalogleol iyani xal
Notes: - Statistics data has been updated by Statistics Section, Strategic a3 Lol o)) e St oo Bty 120 o3 sl = e S
Planning Department - Monthly Report i .
25| RTA STATISTICS REPORT 2013 5g-iuull sSlanll yy61ll Geauiliwll b n A1 6151/ claall oud RTA STATISTICS REPORT 2013 59l suilanll ypail |24
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2013 jaomiga Jl 2013 iy o joall hall - G 9o wls) ulla) Wrini
Dubai Metro Passengers - Red Line, January 2013 till December 2013

Rashidiya &yl 848,822
Airport Terminal3 - 3 r0d) Guio jlnoll 275,217
Deira City Centre j5Uuw gubw oy 1,643,115
Al Rigga- adyll 1,349,387
Union-Red Line -).oaiJI hall - alasll 1,392,419
Burjuman-Red Line - joall hall— vloap 1,381,506
Al Jafiliya - &xdalall 669,953
Financial Centre - gJlol j4 0]l 576,097
Mall of Emirates - wljlodl Jgo 1,437,421
Nakheel Harbour & Tower - jgUi ail jjlm Jasi 55,139
Burj Khalifa/Dubai Mall - Jgo CNEVL LIS EY YW 1,573,337
Emirates - wljloll ¢ljubn 451,641
Airport Terminal 1 - 1 (08 guuo jlholl 432,020
GGICO- 95 g2 g2 464,909
Al Karama - doly4Jl 1,179,235
World Trade Centre - gwollell g)laill j4 0]l 646,640
Emirates Towers - wlyloll alyi 639,576
Noor Islamic Bank - gwoluwdl g5 iy 902,804
Dubai Internet City - wiijil) g &igao 934,095
Dubai Marina - gua guwyo 709,256
Ibn Battuta - &aghy il 973,114
Business Bay - g)lail aulall 603,069
First Gulf Bank - Joill aslall «liy 573,591
Sharaf DG - g g Wiy 475,484
Nakheel - Jaai 343,078
Jumeirah Lakes Towers - ljyoa wljxay alpl 815,885
Energy - &dlJl (o]
Danube - wgila 156,258
Jebel Ali - ge Jaa 300,637
Total Egonoll 21,803,705

Source: Rail Agency

Report Description: The report shows the number of Dubai Metro Red Line

passengers from January 2013 to December 2013
Date of Last Data Refresh: Jan 2014

892,680 841,530 1,021,324 3,604,356
268,412 269,387 296,237 1,109,253
1,618,720 1,496,646 1,807,868 6,566,349
1,385,586 1,362,427 1,560,742 5,658,142
1,374,486 1,299,688 1,589,715 5,656,308
1,377,626 1,282,654 1,496,138 5,537,924
792,147 789,296 949,511 3,200,907
568,285 526,774 623,573 2,294,729
1,334,140 1,187,846 1,516,027 5,475,434
56,718 59,533 76,521 247,911
1,458,303 1,317,422 1,781,241 6,130,303
453,530 430,872 496,980 1,833,023
460,633 435,257 511,440 1,839,350
466,803 405,422 488,068 1,825,202
1,199,922 1,133,483 1,351,682 4,864,322
607,370 485,909 761,284 2,501,203
635,087 613,441 698,444 2,586,548
933,854 926,932 1,075,597 3,839,187
900,674 800,800 1,043,809 3,679,378
667,832 596,774 814,566 2,788,428
968,864 908,885 1,082,049 3,932,912
644,805 635,358 788,625 2,671,857
591,325 569,072 664,837 2,398,825
453,667 415,469 519,923 1,864,543
328,830 292,007 384,089 1,348,004
808,568 746,368 939,330 3,310,151
o 144 26,087 26,231
195,593 218,434 282,273 852,558
303,945 288,729 349,890 1,243,201
21,748,405 20,336,559 24,997,870 88,886,539

ulyladll uwanwgo ;yanoll

2013 jaouns @1 2013 juliy o poall laall gus gio A bl oy ypdidl Eguag0
2014 by walogleoll Eiyani pal

cayunignlig @bl &5y m - A
ROADS & TRANSPORT AUTHORITY

2013 92012 9 G gpdowllnyd jléo
Comparison of Dubai Metro Trips 2012 and 2013

250,000

200,000

150,000
115,670

104,961

100,000

50,000

2012

M RedlLine joallnall

B Green Line pasll hall

93,795

2013

Source: Rail Agency

Report Description: The report shows the number of Dubai Metro Trips
Last update: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic

Gllad)l dwawgo yanoll
yoallg pasilagniy gus gpio wlla) jysill A= sl gigo
2014 il waloglsol éiyani pal

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Monthly Report

27| RTA STATISTICS REPORT 2013 59l (gSlanll sl
7 36 o »

o N

Gasihiuwll a2l 6)lab claall pund Jud (o loiang pf wliilasll -4 khalle
o &lasll -

@;_gjb_hum Inn Al 6)la)/ claall oawd

Planning Department - Monthly Report

@;_}__'J'U_LUJM Al '(')Jh]/gl_mw rQ_Luﬁ
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GOVERNMENT OF DUBAI

2013 jaowuda wJ] 2013 plia o Jasll h Al - G 9)do ulsyulla) @ in’
Dubai Metro Passengers - Green Line, January 2013 - December 2013

Etisalat — w¥lasil 164,946
Al Qusais - yapaill 353,438
Dubai Airport Free Zone — gy jlaol 82l 4k o]l 661,678
AlNahda - 62 iJI 401,255
Stadium - abwlI 680,416
Al Qiyadah - 6Ll 328,169
Abu Hail - Jumgil 449,673
Abu Baker Al Siddique — Gyaall j4 g5 711,914
Salah Al Din - guall plla 799,515
Union - Green Line - jaall hall - alasyl 471,821
Baniyas Square - yuly oo 1,345,258
Palm Deira - 6y4a &lAaj 481,731
Al Ras — gwipl 434,985
Al Ghubaiba - &=l 1,001,116
Al Fahidi - gsymall 1,372,303
Burjuman - Green Line - jasll hall - gloays 678,103
Oud Metha - <Uuo age 903,106
Dubai Healthcare City - &bl gua digao 297,963
Total E£gon0ll 11,537,390

Source: Rail Agency

Report Description: The report shows the number of Dubai Metro Green Line
passengers from January 2013 - December 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics section, Strategic Planning
Department - Monthly Report (Green Line was opened in September 2011)

29| RTA STATISTICS REPORT 2013 (gg-iuull guilaall o1l
9 36 o »

182,541 177,154 213,327 737,968
381,406 375728 456,578 1,567,150
700,794 650,986 781,518 2,794,976
430,510 418,420 502,737 1,752,922
724,092 677,921 847,013 2,929,442
333,765 309,131 373,887 1,344,952
496,783 492,850 582,627 2,021,933
762,545 741,590 863,555 3,079,604
866,821 863,744 958,533 3,488,613
493,481 474,474 577,128 2,016,904
1,361,368 1,312,115 1,538,923 5,557,664
507,699 482,542 629,333 2,101,305
446,200 416,486 500,812 1,798,483
1,003,276 966,403 1,180,023 4,150,818
1,430,934 1,380,105 1,611,364 5,794,706
702,989 667,233 794,529 2,842,854
874,744 824,751 1,046,689 3,649,290
311,868 291,678 341,626 1,243,135
12,011,816 11,523,311 13,800,202 48,872,719

cayunignlig @bl &5y m

ROADS & TRANSPORT AUTHORITY

- a5

2013 9 2012 o= joall h_all - Gua gjio uls) Wl o) wlyblaa) dijléo
Comparison of Dubai Metro Passengers - Red Line, for 2012 and 2013

100,000,000
90,000,000

80,000,000
70,000,000

60,000,000

50,000,000
40,000,000

30,000,000
20,000,000

10,000,000 E J
(0]

Jan Feb Mar Apr
Rbs | 2l | pbe | Jasl

=&= 2012 6,045,63|5,842,94 | 6,109,28 |5,890,84

May
ke

5,930,39

5,456,77

Jul Aug
SHo |pulacud

5,507,53 | 5,193,23

Sep

5,547,72

Oct
»4is!

6,825,65

Nov
sadgs

6,466,39

Dec
s

7,098,47

Total
I

71,914,9

~@— 2013 | 7,350,60(6,898,08 | 7,555,01 | 7,347,97

7,378,97

7,021,45

6,489,31 | 6,737,57

7,109,67

8,103,68

8,047,66

8,846,52

88,886,2

wljlad)l duuawgo ;jaaoll

2013 jrowys 5J] 2013 liy o Jiasll sl gua gpio Ll Jbill ay=) apdill Egiago
2014 Ly raslogleol) éigaai yal

il agaaill )lab claall puwnd Jud o lmiian pd wbilasll -4 halle

2011 jroluw $d pasll nall aliddl od dym i alaall -

@;_AJU_LLUM Al '(')Jb!/chw r(LUJQ

Source: Rail Agency

Report Description: The report shows the number of Dubai Metro passengers
in 2012 and 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Monthly Report

@;_}__'J'U_I_mm Al '(')Jb]/Lme rcu.u£
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@lhliasll &uwgo ;yanoll

2013 - 2012 5ua 9o W) bl Yay=y ppdill Eguago

2014 by :alogleoll ¢iyans pal

Gl g aill )l clasl ol Jud Go lodyani i alilasll - & Balo
o 4lanll -
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. a1 i o o o - r PO T . L5 . " o 4 o
2013 9 2012 pol=) JuaAllg joall hall - i gpio wls) wlly) wlbblaa] & jléo 2013 9 2012 pol=J JAaAUl kb All - g gpio ul syl ajyubiilaa]d j)lé o
The Comparison of Dubai Metro Passengers - Red and Green Line for 2012 and 2013 The Comparison of Dubai Metro Passengers - Green Line for 2012 and 2013
140,000,000 Totat
137,759,258
60,000,000
120,000,000 1
lotal 50,000,000
109,491,741 /
40,000,000
100,000,000 //
48,872,719 30,000,000 //
80,000,000 20,000,000
10,000,000
60,000,000 0
88.886 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec |Total
8L »956,539 Al | b | Gl | el | sl | saig | sele |osbaedl| aai | agiS) | yaadgh | srasslead
—#—2012| 2849,1 | 2,780,4 | 3,034,8 | 3,031,6 | 3,128,3 | 2,943,5 | 2,992,1 | 2,849,4 | 3,056,9 | 3,591,5 | 3,492,5 | 3,826,037,576
20,000,000 —m- 2013 | 3,827,8| 3,625,1 | 4,084,3 | 3,950,4 | 4,079,7 | 3,981,6 |3,742,6 | 3,7477 | 4,032,9 | 4,400,0 | 4,461,4 | 4,938,7(48,872
2012 2013
Green Line paablhail M Red Line joablnai M
Source: Rail Agency alhlad)l &uwgo ;yanoll Source: Rail Agency Glhlasd)l &wawgo yamoll
Report Description: The report shows the number of Metro passengers G2 gpio ilsy bl Ay sy ill Egiago Report Description: The report shows the number of Dubai Metro passengers 942 gpio L) il Ay il Egdgo
Date of Last Data Refresh: Jan 2014 2014 jliy ralogleol éiyani pal Date of Last Data Refresh: Jan 2014 2014 Ly :alogleoll ¢iyans yal
Notes: - Statistics data has been updated by Statistics section, Strategic il Al )1l clasl und J48 (o ladyans oo wlilas)l - & Balle Notes: - Statistics data has been updated by Statistics Section, Strategic Sl B a AT &lah elanll owd Ul oo laksans of elilasl & talle
Planning Department - Monthly Report Ay Gasli Planning Department - Monthly Report ) k i m}m_:iu AT
31 | RTA STATISTICS REPORT 2013 Ggudl Gilaall ppail L5\;\._1_J|)_1_L;JU| Ingn Al 8)la]/ claall oawwd @a_ul}_uuﬂl nn Al 6)la]/ claall oand RTA STATISTICS REPORT 2013 (5 9-iauudl gilaall 6l | 30
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2013 jrousga @) b go 9l Lawa gpall Jaidl Jehuwi
Marine Fleet/Type January 2013 - December 2013

Number Of Fleets Jo—hwil aac

sl ololl gunsLil giloll yalul wlp=ll
Ferry Water Taxi Water Bus Abras
2 5 9 152

January julse
February 2 5 9 152 JUIeL|
March 2 5 9 152 uwylo
April 2 5 9 154 Japl
May 2 5 9 151 alo
June 2 5 9 151 9479l
July 3 5 9 151 9+
August 3 5 9 153 wuda el
September 3 5 9 153 o
October 4 5 9 153 Jagial
November 4 5 9 153 JUTLLY;
December 4 5 9 154 JUTATIORS
2013 9 2012 wwl=d ggill Luna )l Joidl Jghawl djjléo
Comparison of Marine Fleet/Type for 2012 and 2013
180
160 A
140
B o VAT ® 200 =
100 / \ 3
80 / \ E 150
60 / \ ”5
/) \ o> 100
40 [T}
20 / \ o] 0 9
A 4 Nesee o g 3 5
Lol yaluJl wlp=ll [l guuslll] gpuall 2 4
Water Bus Abra “Water Taxi Ferry °
E——— 9 = E 3 ep.n.ll @.‘:Lojlg\.u.xﬁul \?\.‘ll.o.lluaul ulp=ll
— 2013 9 154 5 4 Ferry Water Taxi Water Bus Abra
Source: Marine Department Gl Joull 8)ls] 1y aaoll
Report Description: The report shows Marine Department fleet Gl Jaill Jobwl jpsill Ay pupsill Egbgo
Date of Last Data Refresh: Jan 2014 2014 ;b :ologleoll ¢igans yal
Notes: - Statistics data has been updated by Statistics Section, Strategic sl I yn AT sl slaal oud Judiio tndiand ol wlilaspl= & halls
Planning Department - Monthly Report i i ] w1
o Gilasll-
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1-4. Marine Statistics gl Jiidl olliaa] .41
* Marine Fleet gl Jaill gl aace
* Marine Trips gl ol wlla) sac e

Gl Joululs) aac e

» Marine Passengers
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(648 + $ilodl guuali] + gilodl yall + el gpadl Yl Jghuwl @llay sae
2013 jaouuza g1 2013 julic yo

Marine Statistics-Number of Journeys (Abra + Water Bus + Water Taxi + Ferry)
January 2013 - December 2013

3,601
GuaA Ll
" gloll
Water
Taxi

88,133

Galoll yalJl
Water Bus

Source: Marine Department

Report Description: The report shows the number of marine fleet trips
Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Planning Department - Monthly Report

35| RTA STATISTICS REPORT 2013 gl gilanll jysill

: 4
A . Y

= W 0 .

661,686
alpp=ll
Abra

Gl il s)lal yamoll

@l Jaill Yol vl jyaill (Ape bl Eguago

2014 jliy alogleol) ¢ayans Al

sl bl )1l clasll pund (48 ladiass pd abilasll - 4 thallo
oy &ilasll -~

il nda Al 6)1a]/ claall ound
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(\5}—‘3 + gIloll guuslil + gSlol yaldl + wlja=ll) gl Yé I dgh.uul ullajaace
2013 jrouuya yJ1 2013 il po

Marine Statistics-Number of Journeys (Abra + Water Bus + Water Taxi + Ferry)
January 2013 - December 2013

2013 Jjaouuza gl 2013 julio o Wllaydl aac

wlls) \5‘J"°:‘| Number of Trips from January 20130 - December 2013
Gl gl

Total Marine :
trips : @Sloll guualil @Sloll yalul
Water Taxi Water Bus

January 76,714 204 308 65,422 10,780 JulEe)
February 64,627 189 306 57,156 6,976 plps
March 70,987 265 364 62,515 7,843 uylo
April 65,318 260 322 57,201 7,535 Jaul
May 64,968 281 322 56,677 7,688 gilo
June 56,208 253 303 48,164 7,488 919y
July 45,228 144 163 39,844 5,077 9+
August 57,924 202 272 50,896 6,554 wuda el
September 55,546 183 252 47,751 7,360 Hoiuw
October 67,273 258 353 59,013 7,649 HgiAl
November 63,740 214 325 56,743 6,458 Jo9gi
December 67,516 176 311 60,304 6,725 JERSTTOR
Total 756,049 2,629 3,601 661,686 88,133 Ego020ll

Source: Marine Department Gl ol 6)la] yaaoll
el Jaull Yol willn) 81l (A= bl Eguago
2014 iy ;alogleoll ¢iyani pal

il n a1l clasl pund Ju8 (o ladyans @6 wlilas)l - & Balle

Report Description: The report shows the number of marine fleet trips
Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic

Planning Department - Monthly Report . M
i alaall -
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(5329 + Gl guuas il + gl loll ol + ulu=ll) ol Jaidl wls)y wlln) aac
2013 jtousa @l 2013 jyliu o

Marine Passenger Trips (Abra + Water Bus + Water Taxi + Ferry)
January 2013 - December 2013

2013 }omya wJl 2013 i go wul Al wll o) aac

alls) gloal
gl ysdlals

Total Marine
Passenger Trips

Number of Passenger Trips from January 2013 till December2013

cayunignllig @bl &5y m - A
ROADS & TRANSPORT AUTHORITY

gl Jaidl Jghuwl wlla) wlblas] d)jléo
2013 92012 (549 + wilo)l Gunalil + iloll yall + wilp=ll)
Comparison of Marine Statistics Number of Journeys
(Abras + Water Bus + Water Taxi + Ferry) 2012 and 2013

112,092
Gololl yalui

Water Bus

632,344
Glpsll
Abra

January 1,285,701 6,928
February 1,139,961 6,674
March 1,264,306 9,141
April 1,141,357 7,366
May 1,102,624 6,659
June 967,537 5,386
July 799,432 2,826
August 1,036,860 4,745
September 965,369 3,257
October 1,183,709 8,191
November 1,138,506 8,174
December 1,198,497 9,303
Total 13,223,859 78,650

Source: Marine Department
Report Description: The report shows the number of marine passenger trips
Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic Planning
Department - Monthly Report
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I
. Y

I 1

A

GIloll Guua il wlp=ll Gololl yalll
Water Taxi Water Bus

1,761 1,225,085 51,927 puliE
1,511 1,081,740 50,036 Jlps
2,015 1,185,970 67,180 Lo
1,725 1,080,920 51,346 Japl
1,844 1,049,330 44,791 g.lo
1,796 921,501 38,854 9494
903 770,885 24,818 g1lgy
1,657 989,172 41,286 wuda gl
1,466 927,212 33,434 Holuw
1,902 1,117,898 55,718 Jagial
1,958 1,075,240 53,134 Jo8gi
2,018 1,129,828 57,348 MHoua

20,556 12,554,781 569,872 Egonoll

Gl Jadl gl yamoll

gl Jailwls) wllay sl oy il Eguag90

2014 puliy xalogleoll éiyani pal

sl a3 6)1ab clasll paud Jud o loiyani pd abiilasll - dkalle

Goawiliwll a2l 6)1a]/ claall ouud

N oan ¥

2012

Source: Marine Department
Report Description: The report shows the number of marine fleet trips
Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by
Statistics Section, Strategic Planning Department - Monthly Report
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i

«

3,601
Gaaldl
? ool
Water
Taxi

88,133
@ﬂoﬂuaLgdl

Water Bus

2013

sl Jaill il yraoll

@il Jaill Yol willn 0y 81l (A= bl Eguago

2014 iy saalogleol) diyani yal

Gl ba il slab dlasll owd Jud (o laisans oo olilasll - & halle
&y &lanll -
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sl Jaidl uls) wlla) alblas] djléo

2013 9 2012 (g8 + iiloll Guuas Ll +gSloll yalJl + =il

Comparison of Marine Passenger Trips

(Abra + Water Bus + Water Taxi + Ferry) 2012 and 2013

13,488
GunA Ll
T
Water
Taxi

3,475
wololl yalull

Water Bus

Source: Marine Department

Report Description: The report shows the number of marine passenger trips

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic Planning

Department - Monthly Report

2012

12,552,538
wlpa=ll
Abra

39| RTA STATISTICS REPORT 2013 gl gilaall 1l

2,05
A Ll
? ablol
Water
5,698 Taxi

wilell ol 12,554,781

Water Bus alpsll
Abra

2013

Gl Jadl gl yamoll

gl el wls) wllay sl oy il Eguag90

2014 pliy walogleoll éiyani pal

il hda Al 8)lab claall pawd Jud o loiyani od abilaall - dkhallo

@;_QU_I_qu Ingn Al 8)la]/ claall owd
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(@}.Aﬂ + Iloll guualidl + giloll Yol + wlpp=ll) gpadl Ja il wlsy wlln) sac
2013 jourga g1 2013 jalia yo

Marine Passenger Trips (Abra + Water Bus + Water Taxi + Ferry)
January 2013 - December 2013

20,556
GawAaldl
" galoll
Water
Taxi

569,872
il yall

Water Bus

Source: Marine Department
Report Description: The report shows the number of marine passenger trips
Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic Planning
Department - Monthly Report

Gl laaa A5l 8)lal/ claall owd

2013

R B e G B T  NEE R

12,554,781
alpp=ll
Abra

ol Jail glal sy xaoll
gl Jelulsy alln) jybill Ay ypdill Egag0

2014 plu alogleol éiyani yal

il Al 613l clasl pund (48 (o latyand pd alilas)l - dkalle
oy 45lanll -
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2013 j—toumya §J] 2013 jylin o jlgioll vl 49 guas Gumali Jg—bwi

) . . 4-1. Taxi Statistics 82l s yo wlcliaal .1-4
Dubai Taxi and Franchise Companies Fleet, January 2013 - December 2013
» Taxi Fleet 8allulisro Jolwl aace
» Taxi Trips sl it jo wlla) sac e
a4 i Jad 6padl wlhluw aac
Company
Number per Fleet
Dubai Taxi 3854 G Guuali
Al Watani Taxi 1424 Gibgll guualll
Cars Taxi 1709 Guual guyla
Metro Taxi 754 Al gpio
| CEig T 'Ii\
Al Arabia Taxi 6 e a2l | _ ; . _ il
rabia Taxi 92 =il guus e - E | : ¢m]m
Al Madina Taxi 35 aigaoll GuuAl : - r
Total 8,702 Eg9020ll
q-u-\-ojl@mﬁb
City Taxi

G ,5\.wéL|
Dubai Taxi

Cars Taxi

Source: Public Transportation Agency and Dubai Taxi G4 GuAl duangog dolell wilnlgoll duawgo iy aaoll
Report Description: The report shows Dubai Taxi and franchise companies fleet from ol wlyiiig gus Guual Yokl )8l Ay bl Eguago
January till December 2013 2013 juowa §Jl 2013 pliy o
Date of Last Data Refresh: Jan 2014 2014 pliu walogleoll éiyani pal
Notes: - Statistics data has been updated by Statistics Section, Strategic Planning Gl g aill )lal clanl pand Ju8 o laiyans i wlislaall - dlaallo
Department - Quarterly Report dygiaw &y dxilanll-
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2013 jaouwga yua o o (el uaua) khag G gunal BHiJI wlybuw dgb.wi ia

Number of Dubai Taxi Trips (Per Month), January - December 2013

4 i i ) )bl wlylysw dgh.u.li

J—owa| J—o99 | j—gisl )0 ¢ SSLY] 1igJ J I 2= 2Ly (ous )
December November| October February Ed .
Type of Dubai Taxi

Jaoll el
350 350 350 350 350 350 350 350 350 350 350 350 Airport Cars
e bl 3ac
oybuul) Giluw 2 polla
Taxis with two-
driver shifts

3,401 3,431 3,436 3,391 3,306 3,222 3,135 3,096 3,096 3,095 3,101 3,101

6 6 8 6 lagudl d\_u.LﬁlJ
100 70 5 0 5 55 55 55 55 5 50 50 leues Tt
o [0} o o o (o] o [0} (o] o [0} o L99-UJJ| - .
Market Taxi
3 3 3 3 3 3 3 3 3 3 3 Hatta Taxi
Ego0a0ll
3,854 3,854 3,854 3,804 3,717 3,630 3,543 3,504 3,504 3,504 3,504 3,504 Total
ota
Source: Dubai Taxi Gy Al duwango yanoll

Report Description: The report shows the number of taxis

2013 jrounss ia pliy o (o bl el Jglauwl jupaill ass yapdid] €990
from January till December 2013

2014 pliy xalogleoll Eiyani pal

Date of Last Data Refresh: Jan 2014 sl Ll by AT Bylaly sl 5 8 gy s o lyilean)l - sk all

Notes: - Statistics data has been updated by Statistics Section, Strategic Planning . Ny
Qymih ailnall -
Department - Monthly Report
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2013 9 2012 jlLu oVl vl 4 ilug G @_MI_I dg_b_u.ll ubiSbaa]djyloé o
Comparison of Dubai Taxi and Franchise Companies Fleet for 2013 and 2012

4,000

3,500

3,000 |

2,500 -|

2,000 -

1,500 |

1,000 -

500 |

G Guusli Guusli gyla  gubhgll guualdl  guusligpio | &=l guuali | digaoll Guusli
Dubai Taxi Cars Taxi |National Taxi| Metro Taxi | Arabia Taxi | City Taxi

M 2012 3,504 1,554 1,424 754 771 35
W 2013 3,854 1,709 1,424 754 926 35

Source: Public Transportation Agency and Dubai Taxi $4 GuAl dungog dolell wilalgoll duwgo yaaoll

2013 92012 §d jlioll cils g gus sl Jglawl 1bill sy sl Egiigo
2014 pliy ralogleoll éigany pal
il ada sl sl claall pawd Jud o ladyani pd abilasll - dkalle

Report Description: The report shows Dubai Taxi and franchise companies fleet in
2013 and 2012

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic Planning . |
g & Apilaall-
Department - Quarterly Report
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GOVERNMENT OF DUBAI

Joudl v (jLioll wls g gua Guusli) 83l wlyluw wils) Gloa] i
2013 o dylelg 2013 juliy o

Dubai Taxi and Franchise Companies Trips by Months
January 2013 - December 2013

@.IMU KN
Halla Taxi 108,181

41,475,816
G @.mﬁb
17,628,922 Dubai Taxi

Guiholl guualdl
National Taxi

21,146,056
Gunali yuyla
Cars Taxi

Source: Public Transportation Agency and Dubai Taxi $9 YAl dungog dolell wilalgoll duwawgo ;yaaoll
Report Description: The report shows Dubai Taxi and Juioll eiliydig gus Guuali Jobwl jupsill Jays) pupdil Eguiago
franchise companies fleet from January till December 2013 2013 juowa oJl 2013 by o
Date of Last Data Refresh: Jan 2014 2014 pliy xalogleoll éiyani pal
Notes: - Statistics data has been updated by Statistics Section, Strategic Planning Gl aaa il )b clasl puud Jud (o laiyani pd abilasll - dballe
Department - Quarterly Report giuw &y ablanll -
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(ol wild jiisg Gua Gunali) 6xall wljluw wlla) wyias
2013 jaouda dylelg lia po jemiidl Guna
Dubai Taxi and Franchise Companies Trips by Month, January - December 2013

Total gJloall Q4 &1 &apll

Q3 el &yl

Lol

Q2 il gl Q1 Jolll &3pJ1 Name of

organization

41,475,816 11,114,528
17,628,922 4,390,149
21,146,056 5,258,330
9,639,320 2,404,968
10,120,424 2,528,364
- 108,181
110,130,962 35,924,944

Source: Public Transportation Agency and Dubai Taxi

Report Description: The report shows Dubai Taxi and franchise companies fleet from

January till December 2013
Date of Last Data Refresh: Jan 2014

10,047,201

4,279,786

5,180,303

2,332,400

2,410,574

24,250,264

Notes: - Statistics data has been updated by Statistics Section, Strategic Planning

Department - Quarterly Report

@Q_LJU_L_LUW na Al )la]/ claall oand

[CEN) gu.u_ﬁb
10,137,005 10,177,082
Dubai Taxi
Guidagll suuslill
Al Watani Taxi

4,480,349 4,478,638

Guual guyla
5,387,086 5,320,337 )
Cars Taxi

sl gyio
2,454,801 2,447,151
Metro Taxi
apell Guuil
Al Arabia Taxi

2,562,661 2,510,644

Gl o

Halla Taxi

ol

25,021,902 24,933,852

Total

s Gusl duwgog dolell wllalgoll duwwgo ; sasll
Juioll wilhyig us Gaudli Jglauwl sl Ay yapdid] Egago

2013 jrowy U] 2013 jliy o

2014 by xalogleoll éyani pal

sl by aill 613l claal pund Jud (o ladyand i alilas)l - @bl
dygiuw &y ailasll -
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2013 9 2012 ol (jlyioll wls jubig wua Gumals) 62l wlyluw wllay wliblas] dijléo

5-1. Licensing Statistics vasrspidl alcliaa] .1-5
Comparison of Dubai Taxi and Franchise Companies in 2013 and 2012
- Vehicles Registered on the Road Gl sde dawell bt yoll aac e
- Driving Licenses Issued Aol Win uun 8aLGN an) aac e
50,000,000
40,000,000
30,000,000
20,000,000
10,000,000
0 I N
G Guual Guual yuyla Gihgll guualll YAl 9o =l gunali
Dubai Taxi Cars Taxi National Taxi Metro Taxi Arabia Taxi
W 2013| 41,475,816 21,146,056 17,628,922 9,639,320 10,012,243
W 2012] 39,480,021 19,399,646 17,420,960 9,654,287 9,992,966
Source: PTA and Dubai Taxi $ua uilig dolell wllalgoell dungo yanmoll
Report Description: The report shows the number of Dubai Taxi and Franchise Jlioll Wl gua Guual wllay juysill Ay il Egiago
companies trips 2014 3Ly wilo 1 éagani pal
Date of Last Data Refresh: Jan 2014 eyl Ban AT 61U elanll o Jud (o laisans oo alilasl - diallo
Notes: - Statistics data has been updated by Statistics Section, Strategic Planning ) “ i ’ i | ﬁ_}g_tuu @;mmm y
Department - Quarterly Report 1 T
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Uspoll wia vas Gopbll gde ddauoll wbisyoll wliblag) 2013 jaomaa Gl by o dagll ina Lana Gupadl gle @édauodl wlis poll wliblaal
2013 jaowya GYlmj gia

Registered Vehicles on the Road by Class of Plate, January - December 2013
Vehicles Registered on the Road by Class of Vehicle until End of December 2013

Vehicle | Jowia | jiodgi| jgial Loiy el 1oy Ligy v s —ld | by
Type December | November | October ) . a .
yp February | January = ’ G| 8xa 5
Private Export |Hospitality|  Taxi Trailer
Leisure " = 2 . g ayliaal)a
197 195 1 18 185 180 182 17 180 1 168 160 E el
Motor Cycle 4 : *. L P g LS VL]
Motor Cycle 24,252 23,961 23,569 23,295 23,112 22,844 22,585 22,328 22,197 22,040 21,897 21,768  ayliasls January 1,145,536 8o 4 39 i 1,113 726 48,472 21,760 161 1,056,136 i 57 8,092 8,895 R
dusyo Februar 1,157,1 88 1, 1,312 2 1,064,332 1 10,028 et
Heavy 12,313 12,231 12,158 12,116 12,092 12,073 12,046 12,016 11,976 11,998 11,986 11,966  &ALilli0 v I = <9 e £ ey 48,658 21,892 166 g 7 810 S
Mechanical S
Lisht G450 March 1,167,177 106 10 51 1,725 1,490 738 48,986 22,035 I 1,072,658 1 58 8,107 11,037 wylo
St 7080 7,037 7015 6,984 6,922 6,915 6,895 6,875 6,821 6,761 6,749 6755  wauilage %
Mechanical ey
Q910
April 1,176,356 122 20 53 1710 640 - 49,343 22,189 78 1,081,435 1 59 8,098 11,508 Jupl
Heavy Bus 21,244 20,963 20,880 20,525 20,343 20,167 20,082 20,050 20,040 20,001 19,948 19,929 =l
May 1,186,459 131 20 58 1,724 1,899 747 49,764 22315 177 1,089,567 1 59 8,091 11,906 gilo
Light Bus 27,815 27,558 27,281 27,008 26,781 26,547 26,417 26,288 26,144 26,063 25,941 25,668 W05 b
June 1,195,094 139 20 60 1,739 2,103 739 50,132 22,569 180 1,096,935 1 59 8,148 12,270 EESLE]
Heavy
VT 52,361 51,895 51,640 51,366 51,050 50,758 50,528 50,236 49,936 49,602 49,353 49,232 au8idusso
July 1,204,164 145 20 64 1,740 2,087 732 50,495 22,828 178 1,104,915 il 57 8,246 12,656 99y
Light Vehicle 1,104,731 1,094,372 1,084,686 1,074,234 1,063,432 1,052,020 1,044,085 1,036,578 1,028,290 1,019,491 1,021,129 1,002,924 &0105 &40 :
August 1,216,850 148 20 66 1,742 2,124 731 50,852 23,091 183 1,116,604 1 51 8,308 12,929 uadauel
Special
Needs 6 8 Jadlso a4
Vehicle f # & A 4 ¥ . 3 7 g v s September 1,228,931 157 20 78 1,833 2,129 748 51,176 23,272 185 1,127,653 il 56 8,411 13,212 ol
Ul 14309 13875 13,499 13,212 12029 12,656 (ORI oS B S 7 ® 8,895  ojghdo October 1,240,931 160 20 82 1,852 2,149 758 51,454 23,535 197 1,138,628 1 57 8539 13,499  poial
November 1,252,091 162 20 91 1,848 2,134 778 51,773 23,928 192 1,148,635 7 57 8,597 13,875 JUPLLY)
December 1,264,315 172 20 110 1,821 2,160 789 52,332 24,201 194 1,159,435 1 57 8,714 14,309 JUVITTER
Source: Licensing Agency vl Awngo ;yanoll Source: Licensing Agency vanyil &ungo yanoll
Report Description: The report shows registered vehicles on the road by class of Win waua Guball gle dauell wlibpoll wlelas] jpsill Ay il Egb 90 Report Description: Registered vehicles on the road by class of plate from January till Uz (o &gl wita L Gl gle @lauoll wbispoll wlebas)] jpail paye il Egago
plate until the end of December 2013 2013 jaouys @ylmi guin @b yoll December 2013 2013 jouwya gl
Date of Last Data Refresh: Jan 2014 2014 pliy xalogleol) Eiyani yal Date of Last Data Refresh: Jan 2014 2014 by :ologleoll ¢igaai pal
Notes: Statistics data has been updated by Statistics Section, Strategic Planning sl b At )l elanll ound (48 (o ladiang o lilasll - dhallo Notes: Statistical data has been updated by Statistics Section, gaulljgeallllzslz sl dlasllipn 8 bogs sy alldlasil fasls
Department i v ¥ Strategic Planning Department 992l 63300 daglll Win L Gua §8 Aauell wbisoll sac gle &ilanlioin Ggiad «
Qgiw &y Wilasll o4l ) apilanl
49| RTA STATISTICS REPORT 2013 @9_i_wJI @.‘:L.a;yl}_,uﬁ_ﬂl @;p\}_'i_mUI Inn Al 6)la)/ claall oawd @;QI)_I_UJUI Inn Al 6)la)/ claall oawd RTA STATISTICS REPORT 2013 @wl@_‘.mym}ml | 48
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2013 92012 gwle) jrows

Vehicles Registered on the Road by Class of Vehicle until End of the
December, 2012 and 2013

1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000
O e
wlbsso lubsyo | wlldls | wlldls | 80 | B850 | glals | alals | @lisyo 6)ghio |égonell
il &5 qflﬁuui_:i” &)Ll il WSIS.D Trailer | Total
Light | Heavy | Light | Heavy u%“’ : Motor |&+=49)5| Special
Vehicles| Vehicles| Buses | Buses | Llight | Heaw |Cycles |Leisure| Need
Mechanical | Mechanical Motor \Vehicles
Vehicle | Vehicle Cycles
M 2012 995,665| 49,042 | 25,483 | 19,860 | 6,719 |11,964 | 21,552 | 163 9 7,293 |1,137,7
W 2013 11,047 | 52,361 | 27,815 | 21,244 | 7,089 | 12,313 | 24,252 197 4 | 14,309 (1,264,3

Source: Licensing Agency

Report Description: The report shows the comparison of the total vehicle count
statistics by type for 2012 & 2013

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic Planning
Department
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ey Ul @ go (yanoll

s Gl e dlauoll lispoll elyilas) alio] juybill pasey pudill Egago
2013 92012 Hol=l 5ol Gloi Gin Gdyoll dloi Gis & poll Gin

2014 plis walogleol iy ani yal

@il g n AT 6l elasll uwd 18 (o ladyani od alilasl dhalle
Gin &Apoll i wwa Gus $8 dawoll byl aace ghe &blanlloim ggind «
oAl i aSlaall ggm b 63300 8p50)l lm

@;_;,JIMUI nydh Al 8)la]/ claall ro_u,LB
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2013 juowua loi guia &4 joll Wia wuna Guphll gde ool aubils joll aubiblas)]
Vehicles Registered on the Road by Class of Vehicle until End of December, 2013

1200000
1000000
800000
600000
400000
200000
0 — — — — [ | —
& _alhajd_alha| &4 | G4y wb | el | &8j0 | @u4p0 |44 4)0 | §)ghbo
ety — il | das J
Leisure| Motor | Heavy | Light | Heavy | Light |Heavy | Light |Special| Trailer
Motor | Cycle |MechanicalMechanical Bus Bus |Vehicle [Vehicle| Needs
Cycle Vehicle
OpLea 197 | 24,252 | 12,313 | 7,089 | 21,244 | 27,815 | 52,361 (1,104,734 | 14,309

Source: Licensing Agency

Report Description: The report shows registered vehicles on the road by class of

plate until the end of December 2013
Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic Planning

Department
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Win wus Gl gle dlawoll wbispoll wlelaa] juybill oy yapdill Egdgo
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2014 plu alogleoll éiyani yal
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2013 jaouga Jl jabio yo ddallg yudadl uaua 6L yas) ulbislban]
Driving Licenses by Gender and Nationality, January - December 2013

140,000

120,000

102,894
100,000

80,000

60,000

40,000

20,000 -

o

£

st
Female Male

140,000
4 130,962

120,000
100,000
80,000
60,000
40,000
20,000

3,904

0 . |

G—illo] yr e w—iljlo]

Non Emirati Emirati

2013 9 2012 pol=d duiallg yudal vaua saludll yasy aulbaslaa]
Driving Licenses by Gender and Nationality for 2013 and 2012

140,000

120,000
102,894

100,000

80,000

60,000

m 2013 Gl J—443
m2012 | Female Male

Source: Licensing Agency

Report Description: The report shows driving licenses by gender and nationality
Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic Planning
Department
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Driving Licenses by Gender and Nationality January 2013 - December 2013

Gaudall g yudadl vaua 6Ll yad)
Driving Licenses by Gender and Nationality

JEY) Gillo] jue uillo)
Male Non Emirati Emirati

Female

January 2,619 7,822 10,086 355 pulsy
February 2,619 7,822 10,086 355 s
March 2,811 8,825 11,310 326 uylo
April 2,811 8,825 11,310 326 J2pl
May 2,704 9,835 12,270 269 gilo
June 2,721 8,552 10,988 285 9uigy
July 2,615 8,587 10,883 319 ooy
August 2,370 7,604 9,617 357 il el
September 2,935 9,749 12,289 395 JHoduaw
October 2,544 7,699 9,956 287 JagiAl
November 2,513 8,263 10,465 311 JEVLLE
December 2,710 9,311 11,702 319 JEPNTIER
Total 31,972 102,894 130,962 3,904 wloall

vaay il duwgo yanoll

uuiall yuiadl wus 6:Lall as) wlilan)] ppbill sy papdidl Eguago
2013 jrous ] 2013 iy o

2014 jlu alogleol) éuyans Al

Gl ayn A il 8)lal clasll owd Jud (o lodyani od wlilasll dhalle

Source: Licensing Agency

Report Description: The report shows driving licenses by gender and nationality from
January 2013 till December 2013

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section,
Strategic Planning Department
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2013 jaowza gl 2013 jubia o po=dl Bl waa §)alnldl 6aLGII yas ) wlbiSbaa]

Driving Licenses Issued by Age Group, January 2013 - December 2013
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Comparison of Driving Licenses issued by Age Group for 2013 and 2012

40,000

35,000

30,000

25,000 |
20,000 -
15,000 -
10,000 -
5,000 |
0

m 2013 | 12,874 | 30,603

38,962

24,559

13,496 | 7,280 | 7,066

B 2012 | 12,142 | 27,354

33,898

21,380

11,847 | 6,516 | 6,288

Source: Licensing Agency

Report Description: The report shows Driving Licenses issued by age group from

January 2013 till December 2013

Date of Last Data Refresh: Jan 2014

Notes: - Statistics data has been updated by Statistics Section, Strategic
Transportation Planning Department - Monthly Report
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2013 juowga yJl1 2013 by o dyjpo=dl 30l wuua §)alnll 65LSI oSy @ xia

Driving Licenses issued by Age Group, January 2013 - December 2013

J—bo-uy JERLLY
December November October

1,112 1,018 1,035 1,273 1,009 1,129
2,762 2,409 2,269 2,674 2,222 2,510
3,519 3,153 2,936 3,511 2,855 3,368
2,251 1,973 1,874 2,370 1,796 2,005
1,112 1,075 1,009 1,377 1,021 1,057

648 593 569 754 575 583

617 555 551 725 496 550
12,021 10,776 10,243 12,684 9,974 11,202

Source: Licensing Agency

Report Description: The report shows driving Licenses issued by age group and from
January 2013 till December 2013

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been update by Statistics section,
Strategic Planning Department - Monthly Report
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3,325

2,054

1,155

576

582

11,273

=28 =L | dyesllasall

February | January Age group

1,110 1,050 1050 967 1,073 21-17
3,032 2,715 2,715 2,367 2,395 26-22
3,648 3384 3,384 2,957 2,922 31-27
2,312 2,085 2,085 1,905 1,849 36-32
1,239 1,155 1,155 1,078 1,063 41-37
624 598 598 603 559 46 - 42
574 649 649 538 580 46 (o ju5l
12,539 11,636 11,636 10,415 10,441 e?r:;fl

il G go aasll
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2013 pol=) yaiallg ol / elhdll Guna allalgollg Gl diam Gibligo i
RTA Employees by Sector/Agencies and Genders for 2013

Egon0ll G Ego0a0ll LY
Total % Total %
e P .
RTA Chairman & CEO 57 1% 18 32% 39 68% i o Jg_ojl."_‘J,,I o
Gl
i do49allg dunyiliwll gling
o) o, o,
Strategic and Corporate Governance 139 2% 48 35% 91 65% e
Corporate Ads"‘l' r'\'l'ii::t've SUERCIN IS 8% 252 53% 228 48%  unwhol glallpe sl wlors el
faporate Techplcal SRRl 172 3% 52 30% 120 70% G §oll guoll peall wloas glng
Services > >
Public Transport Agency 3,835 62% 90 2% 3745 98% dolll wllnlgoll duwgo
Traffic and Roads Agency 1,082 17% 73 7% 1009 93% Gl jgpoll dunwgo
Rail Agency 148 2% 34 23% 114 77% abhladll &awgo
Licensing Agency 290 5% 86 30% 204 70% vyl & go
Total 6,203 100% 653 11% 5550 89% Eg9020ll
Source: Corporate Support Services Guwdoll g)lall peall wloas elnd yyaaoll
Report Description: The report shows employees by sector/agencies, gender and wiall duwwgoll /elnsll wun dyall galhgo sac ol Ay il Egbgo
nationalities for 2013 95 euAl dwwgo wakhgo gl gging I Jgaall 2013 ol dpuinllg
Date of Last Data Refresh: Jan 2014 2014 yliy wilogleoll ¢agani yal
Notes: Statistics data has been updated by Statistics Section, Strategic Planning Sl n AT 8ylsb elaall oud Uil o adans o wlilasll dkalle
Department )
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1-2. RTA Employees Statistics

« RTA Employees by Sector/Agencies, Genders and

Job Classification
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cayunignlig @bl &5y m - A
ROADS & TRANSPORT AUTHORITY

2013 pol=) yaiallg dmandoll / Elhdll wuna allalgollg Gl dam dligo Wain
RTA Employees by Sector/Agencies and Genders for 2013

2012 pols) yuiallg duwawgoll / Eladll wuus allalgolly Grbll &im galhgo wypins
RTA Employees by Sector/Agencies and Genders for 2012

Ego20ll :
Total €gooll €
Total Total

RTA Chairman & CEO 1% 56 20 36% 36 64%

iAol g 8)lall uudao yuad)

Strategic and Corporate 2% 2 39 66% 72 66% do4gallg dunyiluwll glag

Governance Guwgoll
4000
ini j 000
LI LI Adsrr:eLr:lliscter:tlve < i 7% 439 214 49% 225 105% Suwawgoll gylall peall loas lag 3
2000
Corporate;'::\::;csalSupport 3% i = 31% e 69% : goll it e all ciloas gling 1000
o) - eeees B e - meees TN
sy Elnd aloas glhd . . . ) .
§)lall gudao | dpapilull | glallpea)l | Gloas lad uwgo Luwgo uwgo Luwgo
Public Transport Agency 62% 3,684 88 2% 3,596 98% &olsll vl nlgoll duiwéo Citoll yuslyg | dosgally gl Gllpasdl] | @il Josoll alylagll vaa il
sl P Suiwgoll Guswgoll dolll Grbllg
. Strateg|c and| Corporate Corporate Public ] . . .
RTA Chairman| - Corporate | Administrative Technical Support| Transport | Trafficand Rail Licensing
& CEO | Governance |Support Services|  Services Agency |RoadsAgency  Agency Agency
Traffic and Roads Agency 18% 1,076 75 7% 1,001 93% Grallg jgpoll dunnugo
2013 57 139 480 172 3,835 1,082 148 290
Rail Agency 2% 137 30 22% 107 78% alhladll &uango
Licensing Agency 5% 286 81 28% 205 72% vl duwawgo
Total 100% 5,961 600 10% 5,361 90% Egon0ll

Source: Corporate Support Services

Date of Last Data Refresh: Jan 2014
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Report Description: The report shows Employees by sector/agencies and gender
for 2013

Notes: Statistics data has been updated by Statistics Section, Strategic Planning
Department

@_m_wé.o“ \?)h!” rQ.CAJl wloas éLhQ :JA.A.o"
ol yuinll dungoll /eln 8l s &uall golhgo sac ydill yay=) apdill Egig0
Gua Guual duwango sualhgo sde gging U Jgaall 2013
2014 pliy xalogleoll Eiyani pal
ol hda Al 8)lab claall paud Jud o leiyani pd ubilaall akalle

Gasiliwll hda Al 6)la]/ claal ound
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Source: Corporate Support Services

Report Description: The report shows employees by sector/agencies and gender

for 2013

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic Planning

Department
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2013 pol=) giphgll apiin ilg damgoll / Elbill Guua Gllnlgollg §xbll diym gdkgo Wyins
RTA Employees by Sector/Agencies, Genders and Job Classification for 2013

dloc

Labour
Agency

CPRY |
Percentage

aa=ll
Number

]
Percentage

aa=ll
Number

RTA Chairman & CEO 1% 57 4% 2

Strategic and Corporate

2% 139 2% 3
Governance
Corporate Administrative
. 8% 480 3% 12
Support Services
Corporate Technical # )
Support Services 3 £2 2% 5
Public Transport Agency 62% 3,835 83% 3,189
Traffic and Roads Agency 17% 1,082 7% 76
Rail Agency 2% 148 2% 3
Licensing Agency 5% 290 1% 2
Total 100% 6,203 53% 3,293

Source: Corporate Support Services

Report Description: The report shows employees by sector/agencies, and job
classification for 2013

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic Planning
Department
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s T

ocall Wilkhg
Supporting Jobs

&l
Percentage

73%

75%

90%

80%

16%

90%

81%

92%

43%

aa=ll
Number

42

104

432

138

613

975

120

266

2,690

= B 0L O .

Gbwg 8)lal
Middle
Management

CPY |
Percentage

aa=ll
Number

Lide 8)lal
Senior

Management
aguid] aa=ll
Percentage | Number

iAol yudyg 6)lall yulao yudy

12% 7 11% 6 gasdil

16% 22 7% 10 auwgoll doAagallg &yl lad
5% 25 2% 11 ol g)lall peall wloas ¢l
12% 20 5% 8 Guwgoll gidll pe sl aloas gling
1% 27 0% 6 dol=ll wllnlgoll duwgo

2% 24 1% 7 Gpallg ygpoll duningo

8% 12 9% 13 wlladll &wago

6% 16 2% 6 Al &uwgo

2% 153 1% 67 Egonoll
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2013 92012 pols) puiallgdmmgoll/ Elhisll s cllalgollg Grbll iim gbkgo vilyilasldijléo
Comparison of RTA Employees by Sector/Agencies and Genders for 2012 and 2013
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(o] ,!--! --
yusd) Elad aloasgd | . .. L A,
slall gudao | axmgihiwll | glallpesll | Gleaselbd o duango duawgo uwgo
el gete dohgally @.».OJ| @..mJl,o:n_\Jl \'J?.nlg.oll .J-g).o“ aljlkall wvara il
\_? o sl - . §.°J| 6‘-“’-“-‘§-0J| @uuug.o.” dol=ll \g}thg
. Strategic and Corporate Corporate Public 5 . ] ;
RTA Chairman | ~ Corporate | Administrative Technicngupport Transport |  Traffic and Rail Licensing
& CEO Governance | Support Services | Services Agency | RoadsAgency|  Agency Agency
M 2013 57 139 480 172 3,835 1,082 148 290
M 2012 56 114 439 169 3,684 1,076 137 286

Gungoll g)lall peall wloas glad yanoll

Wrinilly duwgoll /eladll wuus &l Golhgo sac jy il yaysy yapdidl Eguig0
G4 gual duwgo salhgo gle gging U Jgaall 2013 ol gaylagll

2014 by «alogleoll &yani pal

il adaaill 6)1ab clasll pawd Jud (o ladyan pd wbilasldaallo

@;pl}uuUI Inn Al 6)la)/ claall oawd

Source: Corporate Support Services
Report Description: The report shows the comparison of RTA employees by sector /
agencies and genders for 2013 & 2012

Date of Last Data Refresh: Jan 2014
Notes: Statistics data has been updated by Statistics Section, Strategic Planning
Department
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2-2. Suggestion Statistics wlalyiédl alclaal .2-2

« RTA Staff Suggestions Ul goll wlalidll slloa] @
» Customers Suggestions o)l ulalyid|
63| RTA STATISTICS REPORT 2013 g il guilaaall ol Gl g n A1 8151/ cla sl ouud
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2012 ols) gipagll dginnillg Aol / Eladll Guna wllnlgollg Grbll disn Gékigo Wypins
RTA Employees by Sector/Agencies, Genders and Job Classification for 2012

o all sliag
Supporting Jobs

Guuddl | aa=ll | &l
Number | Percentage | Number | Percentage

RTA Chairman & CEO 1% 56 4% 2 73%

Strategic and Corporate

0 0 0
Governance % F B0 K B

Corporate Administrative

0 0y 0y
Support Services i 439 el 30 S

Corporate Technical

Support Services Sk o 5l g /98
Public Transport Agency 62% 3,684 78% 3212 21%
Traffic and Roads Agency 18% 1076 7% 85 90%
Rail Agency 2% 137 2% 3 83%
Licensing Agency 5% 286 1% 19 91%
Total 100% 5,961 50% 2,975 47%

Source: Corporate Support Services

Report Description: The report shows employees by sector/agencies, and job
classification for 2012

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic
Planning Department
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aa=ll

Number

39

88

376

132

444

961

111

246

2,785

Ghag §)lal Lue 6)lal
Middle Senior
Management Management

aa=ll

Percentage | Number Number

) femellel .
8% s 14% - iAol yudyg 6)lall yudao yud)

CECIL
15% 18 8% 6 unwgoll dodgallg duayilsiwll lad
5% 24 2% 9 Gwgoll g)lall pe sl aloas gling
9% 19 7% 10 Gungoll idll peall wloas ellng
21% 20 0% 8 dolell wllnlgoll duuiwgo
2% 23 1% 7 Grallg jgpoll dwgo
7% 13 8% 10 allasdll duuawgo
5% 16 2% 5 vl dawgo
2% 130 1% 76 Egonoll

\__?\_m_u@.oll @)hyl ol wloas elng ;yanoll

uin illg dwgoll /elndll wuun &unll gélhgo sac ppdil yaye yapdidl Eguago
WU Gual duungo salhgo sle gging U Jgaall 2012 ple) goslagll

2014 Ly ralogleoll éayani yal
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3-2. Customer Service Statistics

tlo=ll @oaa ulclian] .2-3

» Total Complaints g9l gllon] ®
« Total Proclamations wlel slloa] o
» Total Requests wlllall gllon] @
* Public Bus Passengers wligbdoll glloa]
« Total Compliments wleliddl gllon] @

2013 ¢ 2012 ol Mol doaa wlilan] i)léo

Comparison of Customer Services in 2012 and 2013

Complaints 49,379 51,539 G9ladull
Proclamations 4,027 3,272 alellyl
Requests 4,800 4,261 bl

Lost Items 29,217 28,886 wlagdaoll
Compliments 725 182 wlldll
Total 53,406 54,811 wloall

Source: Corporate Support Services Guwoll g)lall e all wloas elad ;yaaoll
Report Description: The report shows the comparison of customer service 2013 9 2012 ol cllo=ll dora wlclan] &jjloo j bl Ay pgpdidl Egago
in 2012 and 2013 2014 plu waloglsoll éiyani pal
Date of Last Data Refresh: Jan 2014 Gowihiwll ah Al &)lab clasl pud Jud Loy pd wbilasl 4 Balle
Notes: Statistics data has been updated by

Statistics Section, Strategic Planning Department
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2013 ¢ 2012 pol=d duqjlallg &pdalall w8l wlbislaa)] d5)léo

Comparison of the Total Suggestions Internally and Externally for 2012 and 2013

Internal Suggestions (RTA Staff)

External Suggestions (Customers)

Total

Source: Corporate Support Services

Report Description: The report shows the comparison of the total suggestions
internally and externally) for 2012 and 2013

Date of Last Data Refresh: Jan 2014

Notes: Statistics data has been updated by Statistics Section, Strategic
Planning Department
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2,363 (sl goll) adalall il
1,715 (ello=l) dxnylall wlalyiddl
4,078 glloall

Gangoll g)lall peall wloas glad yansll

Gl &nl o)Ay Galall wlalidll wlelas] &40 4 8ill Ay apdill Ega90
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