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Safe and Smooth Transport for all

Mission d Ll

Develop and manage integrated and sustainable roads and transportation systems at a world-class level, spaslowy dueall Olial 8.131) Oloas ayadig sualle Sgiuay dolaiung dlolbis Jaig §ib daliii 6)lo]g pghbd
and provide pioneering services to all stakeholders for their happiness, and support Dubai’s vision through WljBaYlg Oludill didlgoag «leypinillg Olwlbuwl blac)g Jadial | @l il JUA (g0 (1o 8)lo] dud) pcog
shaping the future, preparing policies and legislations, adopting technologies and innovations, and .xalloll pulaallg Q@le 1581 Gy

implementing world-class practices and standards.

Corporate Values dusuuwgall pudll

In our endeavor to achieve our vision and mission at all levels, we refer to our mutual values that remain i LI d4 pidnall liawd doglhiin ) pdini Lilé ,dsld algiuall e Lillw) §aéailg Liyd) 9ai Wijps Lo
our first and prime reference at all times. - .. . P -
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Corporate Reputation
Excellence and Success
Leadership and Teamwork
Happiness and Positive Energy
Innovation and Creativity
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Assets Sustainability
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Enhance efficient and effective assets
management

Jonil L.,Jlm cloi Gaday
Ensure optimal performing assets

Jonlll days pybass

Maximize assets value
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Advance RTA
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Attract, develop and retain talents
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Foster excellence and knowledge
management
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Enhance systems, processes and
corporate governance

Wl pitwlg JLauUl a8 8oLl Gadai
Ensure pioneering in innovation and
shaping the future

U29allg il o ddulol] pglay
Improve relation with partners and
vendors
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Financial
Sustainability

Oblpyl gigiig draiy
Maximize and diversify revenues

bl glbdll go dSlpill jjoi
Foster partnership with private
sector
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Enhance financial efficiency
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Enhance transport and traffic safety to

reduce accidents and fatalities
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Foster environment sustainability for

transportation
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Ensure health and safety sustainability

uodl dolaiwl jyjoi
Foster security sustainability
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Roads and Transport Authority Goals and Objectives
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Smooth Transport for All
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Encourage shared and public transport
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Develop and enhance sustainable network
and systems for roads and transportation
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Manage travel demand and congestion

Oibllg Jaill dles uleypiig Olwluw pgbi
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Improve effective policies and legislations
for transport, roads and traffic
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People’s Happiness

yslWlolawl o 6oLl Gadad
Pioneering in people’s happiness

urloloiall oo plawidl glan
Ensure harmony with customers

Integrated Dubai

Jiil ghai ga Jol8il Jawai
wilsaoll bubiillg

Enhance integration between
transportation planning and urban
planning

guaall ddjan Jaill dalaiig Gyl Joy

Make roads and transport systems
friendly for all

dsnaiaa)l dgdauall jyjoi
Foster social responsibility
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Smart Dubai

Ulogloall 61o] 60Uy jujoi
Foster pioneering in information
management

dloliio dyad) dipai pragi glas
Ensure providing integrated digital
experience

J930llg G3bllg ,Jaill dids Jobs pgloi
Develop smart solutions for
transportation, roads and traffic
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Last information update: January 2016
15 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016
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17 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Al A1 )0 elonl aus Jub g0 i) af Olilnay ksl 16
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Motorcycle
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LT g dd o 15
Heavy Cargo Truck

Last information update: January 2016
Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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+ s o, 1 w2106 = 16 -
10 - ' 1 ] Other Vehicles Private Vehicle Heavy Bus Road ACC |dent
. Fatalities by
— — Vehicle Types
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dylga 6dalya dyjl dalys Gl dxdyo dyngna ddyo dasas dlals dugydlel  dauad addige dudiaddide gRTulde gg9a2all
Bicycle Motorcycle Taxi Private Vehicle Light Bus Heavy Bus Light CargoTruck  Heavy CargoTruck  Other Vehicles Total
2016 1 16 2 106 7 16 10 39 1 198 Al o 3 9 , 7 i g ddga 1 O
2015 4 10 4 107 7 5 13 15 1 166 Heavy Cargo Truck Light Bus Light Cargo Truck
2014 2 13 2 92 16 20 14 17 1 177

Last information update: January 2016 2016 pliy :¢yand Al
21 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Aol A )00 elon l aus Jub g0 i) af Olilnay ksl 20
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2015 plo) dololl 2014 plo) dolali

Public Buses fleet

per service type
in 2015

5 4

hlgayl gl wilngl

hliayl gl wilngl
On hold Training Awselni On hold Training Awselni
Public Buses fleet
- per service type
Commercial Intercity Commercial Intercity n
Last information update: January 2016 2016 pliy :¢yand Al
25 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Public Buses fleet
per type from
2014 to 2016
6)ohiio dlals dada dlals il ol dlals dole dlsls dhawgiall Gulall
Articulated Coach Double Standard Midi EM |

hliayl wyjaill wilngi

1 5 6 5 On hold Training Awselni

2014 o8 170 945

2015 56 171 940 1519 Public Buses fleet

- : per service type
1 51 2 Corlfwjrl::rlcial If\irlcf: in 2016

(P  SE— G ) e Total
6
6
6

2016 58 170 035

Last information update: January 2016

2016 ply réuyaai Al
27 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Aol A )00 elon l aus Jub g0 i) af Olilnay ksl 26
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2015 plo) dololl 2014 >lo) dololl

Public Buses

94igJ g4lo Jopi u)lo Hlpo iy Routes in 2015 949 gJlo Jupi ) lo JRTT. Jute
June May April March February January June May April March February January
Public Buses
Routes in 2014
Ay Ja8gi Hoi4i IV g LY JITIER padgi Hoidi JIvin g ALY
December  November October September August July December  November October September August July

2016 pliy 1y AT
ol bbbl 800 cloa Yl puws Jub (0 lgband aj oliloa Yl dkalls 28

Last information update: January 2016
29 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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2016 >lol dololl

Public Buses
Routes in 2016

JIv-WISR JIVLY poiéi JIv-Vony gubuugd ALY 94ig gJlo Jopi uu)lo JoJre. By
December November October September August July June May April March February January

Last information update: January 2016

2016 pliy :Cyaad Al
31 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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s 2015 ala) dololl dololl Gsuslal

doadll gqgi s 2014 »lo)

220,428 345,823 Public Buses Trips 275,202 372,306 el gg)
by type of service

nfs nfan in2015 nfs nbm

Skl Jaul Ul pe gpall lban dyiey el skl Jadl
Commercial Intercity Metro Link Buses

Ul pe gpall lban dyidy alal
Commercial Intercity Metro Link Buses

o |} ) ru oy S oy ) el ru ool

Public Buses Trips

2,326,274 i
2,320,857 by type of service
in 2014

Sl Jadl T
Urban Sl Jadl

ol ol

Urban

rm

Last information update: January 2016 2016 pliy :¢yand Al
33 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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2014 (o 658l dolol dolall ala LI
il i £9i L 2016 dilalg wwd 2016 plo)
" Urban doiall 233,424 375,008 doadJl gqi
uy I, o1l Comparison of the * h
2,500,000 Public Buses Trips by e ool ol i olols
gpiall aillhas disy aulals type Of SerVice from Commercial Interci'.cy Metro Link Bu;es
2,000,000 Feeder 2014 to 2016
1,500,000 i ercy e
1,000,000 L ) ) >
500,000 - I I
0- I I I I 2,311,136 Public Buses Tr!ps
by type of service
in 2016
RN gpiall Gliaao dyidy calols gaall e bl gganall syl Jal
Urban Metro Link Buses Intercity Commercial Total Urban
2016 @ 2,311,136 966,068 375,008 233,424 3,885,636
2015 2,326,274 820,687 345,823 220,428 3,713,212
2014 @ 2,320,857 689,625 372,306 275,202 3,657,990

Last information update: January 2016 2016 pliy :¢yand Al
35 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Aol A )00 elon l aus Jub g0 i) af Olilnay ksl 34
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2015 plo) dololl doloJl BuslJi
doadJl £9i L i 2014 »lo)
doadll ggi

18,179 18,363
l 19,951 . 19,152 l l 17,614 . l . l 18,014 l ass l 17,856 . 19,789 I 20,008 I 20288 I 23,122 I 27,166 I 23,154

22,703 25,609
I 23,470 I 24,683 I 20,341 I I
l 18,420

B 7410 Public Buses Trips J = g 25
by type of service ’

in 2015

201,225 194,479 §§-202,999 @§-197,197 200,283 J§-180,960 J§-177,950 199,053 §-190,231 202,214 J§-178,624 g§-201,059 198,997 BM-196,366 203,181 199,904 202,834 M-164,577 B-190,539 B8_195,631 195,188 199,344 M 175,065 8-199,231

- Public Buses Trips
- by type of service
in 2014
I 30,021 I 26,256 I 29,802 I 28,492 I 28,423 I 28,449 I 28,614 I 29,809 I 28,871 I 30,214 I 27,132 I 29,740 I 30,758 I 30,130 I 31,124 I 30,642 I 32,197 I 32,065 I 30,577 I 29,834 I 31,273 I 32,195 I 29,112 I 32,399
O O O O O O O O O O O O - = = =] = = = I = H I =
Ay padgi pgis L oo aday auigy ailo dapi o Jlpo iy Jr-wes} JIEY pgisl i b ooy oy alo Jup wlo Hlpo By
Dec Nov Oct Sept Aug Jul Jun May Apr Mar Feb Jan Dec Nov Oct Sept Aug Jul Jun May Apr Mar Feb Jan
Last information update: January 2016 o gl pe gpall tlbas dyisi Gilaly Py Sl Jaul Py sl Jaul Py gl pe gpall lbas dyisi Gulaly Py Sl Jaul o sl Jaul 2016 pliy 1y A7
37 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Intercity Metro Link Buses Urban Commercial Intercity Metro Link Buses Urban Commercial
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J9sln 135,52 :(2014) dolall slslall uld) sac Jlaa] wl§)aace Glas] wauini Ol i
Total public buses ridership (2014): 135.52 million ple) dolell wilali dolaJl ouall

doiall cqi 2014 ud
€9 L B 21442 B oo B 15,676 B oss B 15,657 B o0 | vsor [0 B o B 20757 B 20,498 : ?01.6 Pan.
B 10068 doadll ggi
6,309,122 12,890,106 .
Total Public Buses
nfa s Ridership asper
)l Jail gyiall lbas dyisi Gl faall pe service typein 2014
Commercial Metro Link Buses Intercity

198,358 192,949 199,237 190,431 198,561 191,722 168,864 196,135 191,112 196,135 186,709 200,923

) ru oy |G o R o )

91,888,598
Public Buses Trips
by type of service
T 33,657 I 32,342 I 33,681 I 32,467 33,704 I 33,422 I 30,774 I 28,984 I 30,864 I 28,984 I 26,934 I 29,195 Y tyP .
syl Jaill in 2016
Urban ~ ) 4 < A - < < A A
® o ® o ® o o ® o o ® o
o) padgi pgisi v bl ALY 94ig) glo dupi uuylo Rlpo JaiiT]
Dec Nov Oct Sept Aug Jul Jun May Apr Mar Feb Jan
Last information update: January 2016 Py gl pe gpall ullbas dyiei wulaly ® Sl Jaul o sl Jaul 2016 ply :éand 3T
39 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Intercity Metro Link Buses Urban Commercial ol a1 6)1bU clba Ul awd Jud (0 lgiyand af Oldloadl:dballs 38



J9slo 151,07 :(2016) dolall Batalall wldy 2ac Jlaa] Ul§)oae GJloo] wasing Joslo 134,75 :(2015) dolall Balalall wldy 2ac Jlaa] o] wasing

Total public buses ridership (2016): 151.07 million plol dola)l s laJl Total public buses ridership (2015): 134.75 million sl ul§joac
doadJl g9i s 2016 2015 plo) dololl
doaJl gi Luu
6,084,532 15,272,620 ) 5,843,837 11,924,811 ;
Total Public Buses
nf nhes Ridershipas per nf nfe
Gl Jadl gpiall lbas dyisi ailals gl pe service type in 2016 Syl Jal gaall e giall Olaan dyidi clsls
Commercial Metro Link Buses Intercity Commercial Intercity Metro Link Buses
93,257,742 88,683,091 Total Public Buses
Ridership as per
service type
Spoall Jaill spoall Jail in 2015
Urban Urban

JL“J

Last information update: January 2016 2016 pliy :¢yand Al
41 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. Aol A )00 elon l aus Jub g0 i) af Olilnay ksl 40
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J2l
April

o)
December

Last information update: January 2016

Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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U9slo 135.52:(2014) dolall s I wl§) sace Jlas]

Total Public buses ridership (2014): 135.52 million
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Total of Bus
Ridership in 2014

@ e gpall Olban dyisi alal @ S5l @ &/ Uil

Intercity Metro Link Buses Urban

W 530,000 @ 515000
- 509,166 527,260

7,534,564 7,499,523 [ 7,981,996 8,083,237 7,606,698 7,283,345

! 1,074,936 ! 1,033,513 I 1,107,099 l 947,357 l 939,551 I 977,193

@ o o @ @ @
Jr-en JIELLY Poisi Aaiw g ooy
Dec Nov Oct Sep Aug Jul

- 530,000 W 530,000

Commercial

530,000 519,884 537,742
- 515,000 [] [ I 565,120

- 499,950

7,803,776 7,937,848 7,711,551 7,903,226 7,016,694 7,526,140

I 1,039,802' 1,139,047 I 1,182,268 I 1,211,389 ! 1,075,381 I 1,162,570
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ALY glo Jupi wlo Hlpa Jute]
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Total Public Buses
Ridership as per
service type

in 2014
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Last information update: January 2016

Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Total Public buses ridership (2015): 134.75 million
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gy
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Hgisl
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LY
January

oo
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.|
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rm

Glall uld)
2015 »leo) dolali

Total of Bus
Ridership in 2015

.(JMJIHLC gpall Olbban dios ailaly .@J.MILJ.&UI
Intercity Metro Link Buses Urban

483500 [l-470,000 oy /o 00

| 465,000 [J- 486,000

- 7,629,308 BN- 7,542,072 8- 7,657,279 7,303,739 B 7,346,729

.@Jl;illd.ﬁﬂl

Commercial

Vi o)
dololl GuslJI

s 2015 o)
doaidll gqgi

- 498,888
- 498,888 - 498,888

26,132
W 478500 470,000 WS

- 487,041

7,114,040 B8- 7,170,886 @8- 7,624,656 @8- 7,417,578 - 7,656,896 8- 6,829,521 BN 7,390,387

- - n Total Public Buses

Ridership as per

service type

I 991,055 I 989,605 I 1,001,181 I 976,271 l 949,866 I 950,711 I 927,377 I 1,064,036' 1,030,126 I 1,041,692 I 945,685 I 1,057,206 in 2015
@ ® o ® o o o o ® ® o o
Jrrenes hadgi Hoisi Jaiw gl odgy 949 ol Japi wyle Rlpé Ry
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oo - ywl pe gpall ulban diiey ailal Sl Jaul sl Jaul
. - e u.\lﬂul L.JlSJ ® Intercity Metro Link Buses ® Urban ® Commercial h.’lsj SAC L’J lﬂ?!
Jgslo 151.07 :(2016) dolall ulslall wlé) sac Jlasl 2016 sla) dolol] iolol| Silala]
Total Public buses ridership (2016): 151.07 million P
wuas 2016 »lo)
Total of Bus . . .
| . . . B 578178 [ 508,139 [M-484,966 doadll ggi
Ridership in 2016 487,291
] ] ] . 461,291 . 479,614
i wwjlo Rlpé Ry 493,725
April March February January 470,30 B 494,752 . 332,687 . 575,110
470,304
78,283,533 78,283,680 78,368,482 77,687,528 78,029,926 77,659,847 77,125,600 77,689,811 77,414,113 77,862,841 77,269,882 77,582,499
] | .|
August July June May || |
B Total Public Buses
Ridership as per
service type
| in 2016
1,687,543 M 1,644,637 M 1,625 476I 1,547,173 I 1,537,668 M 1,534,708 I 900,215 l 1,045,597. 1,020,652 ' 684,542 I 988,468 l 1,055,941
.| .| ]
Haudd Jaagi Iy Haiuw - g g g @ o
December November October September @ »:91 yg;.ﬁl ' ‘ y gng g?gJ gJ.ln :ﬁ u»'ﬂn J:Q J—’.LU
.Deé Nov Oct Sep Aug Jul J.;Jn" N[ay Apr Mar Iée.b J"ar;

Last information update: January 2016 2016 pliy :¢yand Al
47 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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| " 2014 plol dololl

December January

Public Buses Accidents
Hlpa Statistics by month
February in 2014

H0ag)
November

Last information update: January 2016
Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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gl Jail The comparison
b e i of Public Buses
' Ridership from

I I 2014 to 2016
H B

sl Jaill giall Oillhan disy vlal Oaall pe Sl Jaul £gaaall
Urban Metro Link Buses Intercity Commercial Total
2016 @ 93,257,742 36,454,605 15,272,620 6,084,532 151,069,499
2015 88,683,091 28,300,810 11,924,811 5,843,837 134,752,549
2014 . 91,888,598 24,432,046 12,890,106 6,309,122 135,519,872
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Last information update: January 2016
51 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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J
. Red - Represents accidents caused by drivers Green - Represents accidents caused by others (not drivers)
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dololl SilalJl

u.qa.u.'i.n” (STTTL
2014 >lo) &ulIL

52 ' 39 l 69 ' 46 ' 45 . 45
@ QO O @ O

53 . 49 . 53

. '45
® ® ® ® ® ®
Howd i

-
5
-
&
o @&

L) padgi JIVEY LAy yubuued oxJgy 9439 gJlo Japi uu)lo Hlpé Jois,
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
Public Buses
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Statistics by
Accident Cause
2327 in 2014
JIrenes padgl Hoisi i gl 949y 949y gl Jupi uwjlo Hlps oty et
December November October September August July June May April March February January

2016 pliy :éuani B

Last information update: January 2016
53 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. r‘ sl bybad sy cloayl Aws b e iy o ollas i s 52
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Red - Represents accidents caused by drivers

il e Loy Gl Eolgal ] iy 4 - Jaal
Green - Represents accidents caused by others (not drivers)

. 69 l 54 68 . 51 g - l 55 l 56 ' 52 P = . 48 g = . 47
JI-FER JILLLY Hoil i yabouuci 9xg) 9xig ulo Jui uujlo Hlpa nly
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ISR JIELY Hoisi P yubbunei LY 949y gl Japi u)lo Hlpa oy
December November October September August July June May April March February January
Last information update: January 2016 . .
55 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. q q
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Red - Represents accidents caused by drivers Green - Represents accidents caused by others (not drivers)
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Last information update: January 2016 2016 pliy :¢yand Al
57 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. r‘ sl bybad sy cloayl Aws b e iy o ollas i s 56
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. 1an il bAll . WAl bAll
Red Line Green Line

L.,J F.EN1]
Total

223,672

8,741 8,046 8,613 8,132 8,210 ‘ 8,292 8,037 8,234 8,110 8,312 7,376 8,188
10,695 10,267 11,359 10,450 10,317 ‘ 11,026 10,235 10,388 10,244 10,467 9,520 10,413
ooy

Q

JIv-Ten LY J—'9J~5' me uubuu"-f 9JL19J 9Jln Jupi ouln plm Hly
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

Last information update: January 2016
61 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Metro Dubai
monthly trips
in 2014

101l ball
Red Line
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Red Line Green Line

10,152 9,801 ‘ 9,750 | 9,446 ‘ 9,605 | 9,466 8,811 ‘ 9,605 9,177 ‘ 9,638 8,959
14,508 14,044 ‘ 13,926 ‘ 13,328 ‘ 13,439 ‘ 13,297 12,432 ‘ 13,484 12,768 ‘ 13,521 12,537
JIv.vevy LY glo

9,691
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JIITE) padgi Py ; el a9y Jopi ulo Hlpa Ry
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
Last information update: January 2016
63 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Metro Dubai
monthly trips
in 2016

1aa il bAll ‘ AUl Al
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syl
Total

250,997

9,660 9,172 9,475 8,647| 8,737 | 8,858 8,424 8,627| 8,528 8,759 7,868 8,770
13,665 12,941 13,178 12076| 12109| 12,175 11,430 11927| 11,950 12,213 10,913 10,89
i ooy o
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2014 plol dibaall s jasill bAJl - (0 gjie wld) sac o) I gpo uld)aac

Dubai Metro Passengers - Red Line per Station in 2014 s pas il ball -
2014 »lol dbaall
6,693,307 2,541,464 3,025,160 3,033,031 4,031,294 5,657,795 6,410,906 6,770,823 6,613,367 7,175,724 2,181,490 2,116,810 1,271,893 2,112,268 4,370,067
Jgo i/ dauld 2p Sl jaall ljloyl 2lpi allall gyl j83all ddalali §Jbﬂ|¢hg{idi! 3ol ball - glaap oail bAll - 5kiyl dayl P i 0420 LT 1p9) iuo -jlball JUall- 3 pd) iso Uljbyl glph daaulyl
Burj Khalifa / Dubai Mall Financial Centre Emirates Towers World Trade Centre Al Jafiliya ADCB Burjuman-Red Line Union-Red Line Al Rigga Deira City Centre GGICO Airport Terminal 1 Airport Terminal 3 Emirates Rashidiya

e e e s e e s s 0 s s el el e e N

1,434,555 1,332,235 156,837 4,149,130 378,882 4,081,202 3,278,562 1,617,581 4,329,584 2,232,347 5,872,726 2,865,816 4,519,593 3,763,820 Number of Dubai
5-‘31@]':2:}}:}]0'1[9-!” D‘::ill;e ::ett;':/ I::;:.t!t(:tla lj\lgallil:jelejfﬁjr:)jzijr Jun::?::h?_ﬁ:.s?r?\}iers DA&JI\;ifAlinlilrod;::ies Nak.dfiel D:‘I;:T-:l:tir:: é‘i;y ‘;;;Sr::)%” Mallt:‘J:\{e”Ednﬁates I;J:S-‘ilﬁaﬁé;‘::( Ni?l;Zij ésdg:‘:sa;;‘l\l/ Metro Passengers

UAE Exchange & Tower - REd Line per
-, W . . s . . - - e e O e e S Station in 2014

Last information update: January 2016 2016 pliy :¢yand Al
65 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. ol a1 6)1bU clba Ul awd Jud (0 lgiyand af Oldloadl:dballs 64
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Dubai Metro Passengers - Red Line per Station in 2015 s pas il ball -
2015 >loJ dhaall
6,901,680 2,785,252 3,301,218 3,447,233 4,440,802 6,045,859 7,071,355 7,135,393 7,379,193 7,290,971 2,431,612 2,328,304 1,319,702 2,225,791 4,732,164
Joo o / dded 2u el Syl abledl 2lui wallall gyl 8,0l dulslall Sl kgl ey asll bl - glay 30301 bl - sl syl Fiaas laans 0313 98 2 1 1psjiso-lhall  jlaali-3 Al i oljloyl gl dyaisly
Burj Khalifa / Dubai Mall Financial Centre Emirates Towers World Trade Centre Al Jafiliya ADCB Burjuman-Red Line Union-Red Line Al Rigga Deira City Centre GGICO Airport Terminal 1 Airport Terminal 3 Emirates Rashidiya

e e e s s s s s @ s s s s s e T

1,457,611 1,957,948 195,811 4,174,730 309,567 4,853,542 3,833,165 1,539,869 4,597,582 2,376,987 6,072,324 3,163,391 4,753,007 4,582,571 Number of Dubai
6aaiall duyoll Uljloyl ugily dalbJl dhgly (pl 19U Al pjla JuAi [pan Slpay 2lpi dyjlaoll Jolo Jadi il (0 digao LD SI WL Gljlyl Jgo JoUl auall eliy ¢l joi sl adall
dslpl) Danube Energy Ibn Battuta Nakheel Harbour Jumeirah Lakes Towers DAMAC Properties Nakheel Dubai Internet City Sharaf DG Mall of the Emirates First Gulf Bank Noor Bank Business Bay Met ro Pa Ssengers
UAE Exchange & Tower .
- Red Line per

s W T e e e e e e A U AHEA O AR O CHEER O SHES O SIS S8 Station in 2015

2016 iy i A7

Last information update: January 2016
oAl BubAT 610 elnayl pud Jié g0 lgind pf olilosyldballe 66

67 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.




2016 plol dbaall wus pasill bAJl - (10 gpie wld) dac o) I 9o wlijoac

Dubai Metro Passengers - Red Line per Station in 2016 s pas il ball -
2016 plal dbaali
7,254,196 2,974,983 3,461,430 3,493,623 4,792,134 6,469,195 7,607,341 7,559,658 8,293,376 7,392,997 2,481,334 2,554,834 1,409,880 2,357,305 5,146,929
Jgo 1o / dauld 2y Wl jSall Gljloyl 2lpi ol )il j§all dxsall S0l Gulagst Ly Jaadl ball - laay 3aa il ball - slaiyl dsyl Jiiaws iaans 020 FCTIERIEN 1 p8) iso -jlaall Jaall- 3 pd) o aljloyl iy iyl
Burj Khalifa / Dubai Mall Financial Centre Emirates Towers World Trade Centre Al Jafiliya ADCB Burjuman-Red Line Union-Red Line Al Rigga Deira City Centre GGICO Airport Terminal 1 Airport Terminal 3 Emirates Rashidiya

e e e e e e e e 00 e e el el el el e N

1,664,220 2,270,171 211,009 4,429,583 371,506 5,307,305 4,325,984 1,539,289 4,862,114 2,613,439 6,862,979 3,428,157 5,130,462 5,351,554 Number of Dubai
6aiall dyjoll Uljloyl ugily dslbll dhghy (pl 19U Al pyled Judi Ipan Olpay lpi dyjlaoll Jlalo JrAi gl 0 digao LD S Wl Oljlboyl Joo JoUl I éliy <l jgi Sl audall
dalpl Danube Energy Ibn Battuta Nakheel Harbour Jumeirah Lakes Towers DAMAC Properties Nakheel Dubai Internet City Sharaf DG Mall of the Emirates First Gulf Bank Noor Bank Business Bay Met ro Pa Ssengers
UAE Exchange & Tower .
e e e el el el el Sl - e e e ww wa - RedLine per
- Station in 2016

Last information update: January 2016 2016 pliy :¢yand Al
69 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. ol a1 6)1bU clba Ul awd Jud (0 lgiyand af Oldloadl:dballs 68
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20,849,183 8,301,699 9,787,808 9,973,887 13,264,230 18,172,849 21,089,602 21,465,874 22,285,936 21,859,692 7,094,436 6,999,948 4,001,475 6,695,364 14,249,160
. T T ! ’ ’ ’ ’ 9 T T T bl - 1) gyio
l I I I I I dbaall cuus pandll
) ) N L - - . - - ] ] = o 2014 o byial
O @ @ | @ @ @ ® @ ® ® ® @ ® AD ek

/aadaap Al .alp.f SJUl jayall dulalyll g eliy Jlaay Slasyl aayl Jiaw (i 010 ¥ LA JUnall JUnall aljboyl gl dyadlyl
Jgo g2 Sl abley! wellal Al Jafiliya sl pea i bl L AlRigga Deira City Centre GGICO 1p8) o 3 p8) e Emirates Rashidiya
Burj Khalifa / Financial Emirates World ADCB Burjuman Union Airport Airport
Dubai Mall Centre Towers Trade Centre Red Line Red Line Terminal 1 Terminal 3
Total number
4,556,386 5,560,354 563,657 12,753,443 1,059,955 14,242,049 11,437,711 4,696,739 13,789,280 7,222,773 18,808,029 9,457,364 14,403,062 13,697,945 .

® T of Dubai Metro
T T I T I T T T T T T T Passengers -
. . . ' ¥ l ' . . Red Line
v L - g v per Station from
O @ @ @ @ @ | O @ O © o | O 2014 to 2016

6aaiall dyjoll wljloyl wgils dslaJl dhghy ol Juai 2lpi lals JuAi I digao D S W Joo ey cli jgi )l Al

dalyal Danube Energy Ibn Battuta 19U Al pylo JIPSNCIITEY dy) ol Nakheel il Sharaf DG eyl Jodl a1l Noor Bank Business Bay

UAE Exchange Nakheel Harbour Jumeirah DAMAC Dubai Mall of First
& Tower Lakes Towers Properties Internet City the Emirates Gulf Bank

71

Last information update: January 2016
Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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2014 »la) dbaall v a3l bA - 5! 940 Jl§joac el

WD 9P wlyaac

2,596,011

4,197,220

Al ball- skl
Union - Green Line

S 4

Al 2uln
Salah Al Din

3,932,884

Bl PBugsi
Abu Baker Al Siddique

2,727,245

1,664,999

4,011,667

2,161,807

Jaogii
Abu Hail

6oLall
Al Qiyadah

JbLw I
Stadium

gl

Dubai Metro Passengers - Green Line per Station in 2014 s ALl bAll -
2014 plo) dbaall
3,328,236 1,974,983 1,037,170
w2 JUoal 5l diihiall Joapdll Sl
Dubai Airport Free Zone Al Qusais Etisalat

Al Nahda

266,108

167,966

Joall
Creek

h

Last information update: January 2016

@laall
AlJadaf

1,433,084

dubll 10 digas
Dubai Healthcare City

4,202,931

3,414,760

6,915,690

4,873,918

cliao ogc
Oud Metha

B3l bAll - glaap
Burjuman- Green Line

Sseall
Al Fahidi

Al Ghubaiba

2,158,972 2,769,887 6,453,273 Number of Dubai

Metro Passengers
- Green Line per

uulyl 60 dlai b i
AlRas Palm Deira Baniyas Square

= - 4 = O 4 A O S

73 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

Stationin 2014
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2015;L9J&b;.nllg.uu3pd'3illb';JI-E,J..)gJ.IongJ.)_\.cs?JLn;! L.?J.Jgji.oglﬁj.).\.c

Dubai Metro Passengers - Green Line per Station in 2015 s ALl bAll -
2015 >lo) dhaall
2,860,743 4,574,088 4,323,016 2,995,475 1,787,135 5,100,808 2,301,179 3,503,828 2,112,740 1,247,727
AUl ball- skl Al 2l Gl Jbugii Jadgsi 6aLaI Jbuwyl LXVH]| ) Jlbal §p)l dibiall wandll WY
Union - Green Line Salah Al Din Abu Baker Al Siddique Abu Hail Al Qiyadah Stadium AlNahda Dubai Airport Free Zone Al Qusais Etisalat

- 4 = O 4 = O 4 = O 4 = O 4 = 4 = O 4 = 4 e

438,724 322,120 1,689,265 4,751,773 3,751,896 7,540,391 4,991,295 2,174,204 3,113,240 6,361,774 Number of Dubai
le?:elk ATJI:iJz:f Dus:mj;z::'ﬁ:\ii:!iity Ocuuc:i*:'l-::\a B::}ilr:afé;eil:ii}:\e Alf-:aelﬁljtlil Al éﬁtfa:iba /l:: IIQJ:IS P::z-: gleiijra Ban:-:;g g;!uare Met ro Passengers

- Green Line per

i e, N 4 N 4 N 4 N 4 N 4 N 4 N 4 N 4 A O A Stationin 2015

Last information update: January 2016 2016 pliy :¢yand Al
75 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department. ol a1 6)1bU clba Ul awd Jud (0 lgiyand af Oldloadl:dballs 74




2016 pla) dbaall wuus ja3il bAll - ! 940 Jl§joac o]

WD 9P wlyaac

2,963,253 5,028,851 4,546,505
Al ball- syl WAl 2l Bl Bugsi
Union - Green Line Salah Al Din Abu Baker Al Siddique

O 4 = O 4 = O 4

3,049,818

Jaogii
Abu Hail

545,687 418,678 1,803,172
JoaJl wlall dubll oo digao
Creek Al Jadaf Dubai Healthcare City

A = - 4 = O 4

1,858,087

6oLall
Al Qiyadah

5,179,017

cliao ogc
Oud Metha

Last information update: January 2016
77 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

5,665,791

JbLw I
Stadium

4,037,112

AUl ball - gloap
Burjuman- Green Line

2,419,719

gl

Dubai Metro Passengers - Green Line per Station in 2016 s ALl bAll -
2016 pla) dbadll
3,634,167 2,238,541 1,346,307
w2 )l Sl diiiall Joapdll Sl
Dubai Airport Free Zone Al Qusais Etisalat

Al Nahda

7,945,083

Sseall
Al Fahidi

5,258,879

Al Ghubaiba

2,141,199 3,218,402 6,410,474 Number of Dubai
XluIIQJ:L P::i;’ glciijra BaniL;:E;?;!uare Metro Passengers

- Green Line per

N 4 N 4 A O A Stationin 2016
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1,250,519 908,764 4,925,521 14.133,721 11,203,768 22,401,164 15,124,092 6,474,375 9,101,529 19,225,521 8,420,007
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Last information update: January 2016
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Last information update: January 2016

103 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

These statistics do not include data for Global Village and the boat show.
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Last information update: January 2016

105 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

These statistics do not include data for Global Village and the boat show.

53,489

68,219

71,941 73,688 68,629

73,418

o
@)
Q
©
\le]
|

June

74,101

aJlo
May

64,988

Jupi uylo Hlps
April March February

65,052 63,669 58,745

R
January

61,266

Wl alpall)
LS LI ilall
(3l A ilall

Total trips per

JIT.YeN) H0aagi pgidi Jrv.v oy uubuwugl LY
December November October September August July

697,013

o 93,188
2,946 4,058 !
La 1§
s —. S
Srall Gl sl Ol poll
Ferry Water Taxi Abra

Marine type
(Abras, Water Bus,
Water Taxi, Ferry)

in 2015

2016 pliy :éand AT
oAl BubAT 60 elnayl pud Jié g0 gty pf olilasylakaile 104

(ledll yajeng duallall djall) wlleall awlge Jaui U wldloayl



- [l 66,168

50,099
47,546

o % g
0 —
3 N NS ™ < 0
N M N M N i\
— 0 . - Zams,
SN N . NEEEE R
| - | | |
— [
(o] (o) <
o 9 o © Q 5 )
M M F ™M ) ™M g
n ©
N m
- -’ - -2 - o P
i N ~ o
| - o - -
I I I I
Jrr.wish) padgi pgisl oo el [LY]
December November October September August July

Last information update: January 2016
107 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
These statistics do not include data for Global Village and the boat show.
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Last information update: January 2016
109 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
These statistics do not include data for Global Village and the boat show.
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Last information update: January 2016
111 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
These statistics do not include data for Global Village and the boat show.
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D 1,093,126
[I 1,066,200

[I 974,990

December November October

Last information update: January 2016

September

[I 925,496

Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

These statistics do not include data for Global Village and the boat show.
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» Jobuwi wily abilas)
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Statistics (Abras,
400,000 Water Bus, Water
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200,000 = Wets Tt e
— -
100,000 '
0- I || | |
Gilall ol lpell Gl sl spall £9aaall
Water Bus Abra Water Taxi Ferry Total
2016 @ 46,208 655,626 5,113 4,037 710,984
2015 93,188 697,013 4,058 2,946 797,205
2014 @ 84,149 650,048 3,618 2,424 740,239

Last information update: January 2016

Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

These statistics do not include data for Global Village and the boat show.
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2016 @ 527,025 12,900,697 47,612 175,909 13,651,243
2015 572,202 13,631,973 28,000 102,462 14,334,637
2014 ‘ 533,413 12,516,219 23,676 97,242 13,170,550
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Last information update: January 2016 “ ‘ ‘ 2016 pliy :yand AT
Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016 “ ‘ ‘ 2016 pliy :yand AT
Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016 “ ‘ ‘ 2016 pliy :yand Al
123 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.

o oAl BubAT 60 elnayl pud Jié g0 gy pf olflasyldhaile 122




(jlilod] G4 pivg (3 uudl) ol Old o Gilsg Gleal Ilbye Silbyy diilos) Olbpe Gilyjoac

Total Number of Dubai Taxi and Franchise Companies Trips ! i) opll 47126,655 47 525,057 49,127,809 ! i) op il
(ol Olépig oo I i—— i—— (jLiavl Ol
PubaiTaxi > ota 2015 2016 2014 40 6iall
17,225,641 16,018,808 14,910,918 2016 tJJI
oibgll LI £
201 4 201 5 Total trips Dubai Taxi Al Watani Taxi Z;h Z;h Z;h
and Franchise
m m Companies 21,389,659 20,142,318 19,068,954
’ ’ ’ ’ L,-.uﬁbuujlﬁ h h h
0 0 Cars Taxi 2014 2015 2016

11,524,946 11,133,366 10,493,238
sl E— R
Al Arabia Taxi
2014 2015 2016
9,884,997 9,316,027 8,470,375 N um ?e r Of
201 6 Sl 9o h h E Dubai T?XI
MetroTaxi > o14 2015 2016 and Franchise
968,061 1,003,109 974,164 companies
103,46.9,378 o st s ﬁ ﬁ ﬁ Trips from
Hala Taxi Cars 2014 2015 2016 2014 tO 2016

29,539

H
01
w
o
N
—
»
N
w
O
N
o

’ ?

digaall L,mﬁb
City Taxi

3
I
I

2014 2015 2016

Last information update: January 2016 2016 pliy :¢yand Al
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Last information update: January 2016
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Accident caused by non taxi drivers

1,049
1,000
951

Last information update: January 2016

Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016

133 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016
Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016
139 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016
141 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016
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143 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Last information update: January 2016 2016 pliy :&yand ;T
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Last information update: January 2016
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147 Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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Labour pporting Jobs Middle Management Senior Management Labour pporting Jobs Middle Management Senior Management
e e . L e L 3paall gulas yuudjg plall paall
Lp.o;dlaw.wgo uIJLlc‘x.oJIawwg.o lggoJngg}nJla.uwgo m@luﬂnlg&lld»wgn wauwdall Lididl acal Oload glbd wauwdall gyl ac i Oloas glbd duuwdall dadgallg dundlpiwll glbd UJI;iJrectorGeneralandChr;irmanof
Licensing Agency Rail Agency Traffic and Roads Agency Public Transport Agency Corporate Technology Support Services Sector Corporate Administrative Support Services Sector Strategy and Corporate Governance Sector the Board of Executive Directors

N/

361 173 1,092 3,788 121 560 198 60
Wi HMos HMo2 W41 His BE BMos HMWos7 M2 M1 W20 W73 W27 B2 Mo HMos HMie Hos M MWMz24 W31 W19 WMoz W2 H2s M5 HBo: B4 MHWor Ho7

88% 82%

90%

78%

88%

Mo

M 316

Last information update: January 2016 2016 pliy :&yand ;T
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173 Smart Apps

Statistics in 2016

Ullslon yac Ulauhidl Jraad lpo ac Wi9pslYl gdgall gle (udauall sac duigpiddilg dud il wloadll sace
dilill doaall jgal Number of apps d L " i N f - i
pps downloads Number of people r‘eglstered umber of smart and e-services I — — —
Number of smart on the website
service kI.OSkS MI“JI;MI:\_\;476,383 o ligwad] Jac @b Ul Ol oac 810giall losdll sac lgid sac
transactions Gi9pJYl gdgall gle 2015 wlo il dondll Binal ¢ dorall
e dlauall &4 il sae 20,976 9 Number of smart apps % el 0 A
98Iyl gégall Number of revisions Number of services Number of
Number of singles registered since May 2015 available at the kiosks services channels
on the website 476,383
Number of companies registered
on the website 20,976

Smart Apps
Statistics in 2016

24% 30.8% 73% 84%

2016 2015 2014 2016 2015 2014

Note: The statistics have been updated by the Section of Statistics under the management of the Strategic Planning Department.
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oo o £ Uo = oo
ducluyl jlhallg dixgll 0 jBBuYlg
Juabgall (o doadall lalgayl sac Wagiwall |gg" ubg a3l
. Number of proposals received . Target eee PJ ".'?JJ 1’195 153 65
from the employees
9,000 10,271 1 1 ?
7,237 10,006
7049 7,090 8179 The number of dgpball JBaTl ac 8joball sl sac saaseall 4811 sac
5595 5500 6,000 6.581 ! initiatives and Number of generated ideas Number of developed ideas Number of approved ideas
' 3,854 ..
3,197 I 4,000 I I I creative ideas luyl Olpias dba jlail du %100
3,000 I H 100% percentage completion of creativity labs
I implemented
o O O O e O O O o o @ @ o o ®
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
P 85l Olpluall/ gy lisall sse P oo
Number of projects/innovative initiatives Target 121 115
92 Statistics of
61 creativity and
Juloleiall o 62jlg)l bl gyl sac @agiaall 3,034 innovation at RTA
O Number of suggestions O Target 2,916 3,000 40 40
received from customers 35
1,130 1,200
986 1,000 12 15
900 10 7 7
> w0 I s § v &
b _ ! _ _ _ @ @ o o ® @ o0 o0 o0
® 2012. ® 2013. ® 2014. ® 2015. .2016. 2006-2008 2009 2010 2011 2012 2013 2014 2015 2016
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Last information update: January 2016
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