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Benefits of the Prequalification Process:

. Adding your company to RTA's list of approved vendors along with the company profile and
data.

. Enabling the vendor to participate in tenders, as and when RTA's Contracts and Purchasing
Department float a tender.

«  Only vendors with relevant prequalification shall be invited.

Benefits of using the system:

. Ease of submitting requests electronically.

. Maintain your company’s profile and data in the system for quick updates and future requests.

. Automatic notification by the system once a decision is made regarding your prequalification
request.

. Automatic notification by the system one month prior to expiry of your pre-qualified vendor
status.

How the process works:

The prequalification process is in 3 main steps.

1. Filing a general company profile

2. Choosing scopes of work or projects you would like to be prequalified for.

3. Submitting the request

Should the company did not submit for the e-prequalification , then it will not be entitled to be
invited nor to participate in RTA's Projects.
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What is Registration?

Creating account to enable the Vendor to Apply for several RTA’s
e-Services

Is Registration enough ?

NO , it IS not.

The Vendor should use the created account to submit the
Prequalification Request
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1- Registration of User Name and Password:
A- Visit www.rta.ae

Step 1: Press the ‘Login’ option on top left corner at the RTA
Portal home page, as shown below:
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https://www.rta.ae/

B- Click New User

On the ‘RTA Login Page’, select “New User” link.

*EOPLE RUNNING
IS THE TRAM

173 different services

i~

Annh
(R )

_— e esesaan) Fo—agns Y RIA Dabad
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C- Click Register as a Company

n ﬂ v O dobsiac LT

Logim

COVERNMENT OF DUBM

Register as an individual Log in using Lmirates 1D

Rugaster 3 3 nuw user 30¢ Scess o v
e ar persenal Setyis and STA Onling ““Dum v
. MYID
>
Don't want to register now? Need Help?

/ New User Hemstration
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D- Fill The form, Attach required documents and Submit. /

After you have clicked on"register as company", a new
user data screen will appear to be filled with all required
information. This practice involves a Two-following-phase
process. The 15" phase is about filling the needed company’s
data, whereas the 2" phase requires filling the needed
company administrator’s data; a screen will display to fill
all company’s required data and attach all supporting documents
to proceed further as shown below:

HINT: Please provide an email address that is not pre-used for RTA
services.

EFQM B Member
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List of Supporting Documents for Company Registration.
I. Scanned and stamped copy of Business License.
Il. Scanned copy of the passport of the Company Administrator.

Ill. Business card of the Administrator User with the Name, Title
and Company’s logo.
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Did You Receive the Credentials ?
For Example:
Account : abcd@gmail.com password = 16ygfdredsfg

NOW the company can Log in to start the e-
Prequalification Submission.
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2-PREQUALIFICATION PROCESS

A- After Getting your username and Password, Fill your User Name and
Password as following to login to your account:

- Driver & 8 Public & Cormporate (@)
&) ADGULRIA aCar()wner A Q.a Transport‘ & Sorvices 2 " Contact U 2 €

B '. oAiglei 6)0) gag
1

Kl no

Ol
“ B

Login using | ;""m;l! . i
Lialew_mAiol# Uiitae (ol yu
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B- When you are inside click on the Prequalification 2
Note: Each attachment Should not exceed 2MB

’() {;' v I
G At Vs 1 i 19 ) et | Bty - n
FOADS & TRANSPORT AUTHORITY
7]
GOVERNMENT OF DUBAI

RTAHome & AboutRTA #m RTA services P! Contact Us /& Manage Account |SEarch RTA Bl cbsiee ars

Safe and smooth Welcome My Cases: Total: 0/ Active: 0/ Resolved: 0 Last Login: 1/18/2015 11:58:26 AM B Logout
transport for all

Licensing e3ervices Update Profile

Waoijhati (Journey Planner)

—
Please select your profile type:

& - @ @ RTA Staff (O Dubai Taxi Staff () External Customer
@ Reach us at 8009090
- Fields that are marked with an asterisk {*} are required

= Please fill employee information below:
E-mail

RTA Employee 1D *
RTA Date of Join * |:|
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C- Click Profile to fill the company details and to upload RTA
The Company trade License and Local Emirati Sponsor ID
Please note that the boxes which have red stars are Mandatory

RTAHome & AboutRTA m RTA services ! Contact Us A Manage Account |Search RTA N Jdobsie= i

Safe and smooth Welcome Admin - Test Account

transport for all

—— Introducgtion
e-Prequalification Home

Manage Prequalifications ‘Welcomelto E-Prequalification system in RTA.

Structure and Organisation Please take into account that the registration process will be relatively long (the first time) so0 you can make this request in stages (making sure you press "Save” at the
end of each phaze).
Financial Information

Experience The information that you submit wil be the main reference to contact your company. Legal, financial and technical auditz conducted by a dedicated team will be
Personnel conducted on your data, so please make sure you provide the correct information and update it when necessary.

Other Resources The Prequalification service will allow vendors (consultants, contractors, and suppliers) to register and renew their pre-gualification to bid for and execute different

Additional Data projects and services for RTA such as engineering, administrative, technical and other projects.
Certificate X . . . . . .
Prequalification is based on company's d ability to complete projects given consideration to the company's:

Help

= Financial capability

* Experience, qualifications and capabilty of key personnel

= Capability to successfully manage projects

= Technical capability and experience

! [ Pregualification is not a one off assessment but rather an ongoing process of reviewing a contractor's capabilties. Accordingly, it compromises the following:

* Aninitial assessment of vendor's capabilties at the time of applying for prequalification.
= Prequalification checks during the tender assessment process before a contract is awarded.

Reach us anytime on ) "
s Aszseszsment of vendor's performance during and at the completion of the contract.

300 9090
B fits of the Pr lification Process:

= Adding your company to the RTA's list of approved vendors.
& Enabling the vendor to participate in tenders, as when RTA's Contracts and Purchasing Department floats a tender, only vendors with relevant prequalification
shall be invited.

Benefits of using the system:

Ease of submitting the requests electronically.

Save and maintain of your company’s profile and data in the system for quick updates and future requests.
Automatic notification by the system once a decision is made regarding your pregualification request.
Automatic notification by the system one month prior to your prequalification expiry.

How the process Starts:

The prequalification process is composed of 3 main steps:

1. Filing a general company profile
2. Choosing scopes of work or projects you would like to be prequalified for.
3. Submiting the request
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transport for all

e-Prequalification Home

PManage Prequalifications

Profile
Structure and Organisation
Financial Information
Experience

Personnel

Other Resources
Additional Data

Certificate

Help

Reach us anytime on

=200 9090

EFQM B Member
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Profile

General

“Awccount Mames (English)
Account Mame (Arabick

Contact Details

Primary Mobils:

Secondary Mobile
Primary Email

Secondary Email
Company Information
“rendor Type

Jeint WVenture Twpe

Country of Origin

Company Scope of Vork (Brief)
Trade License

Trade License Mumber

Tradge License Classification

Trade License Attachment

Trade License lssuing Country
Trade License Expiry Date
Tradge License Activities

Tradge License Restrictions

Onwwners/Partners as per the Trade
License

Vendor Passport

Country

[ ~]=

Definitions of the different ypes =re avallsble in the Help page

[ ~]=

[ ~]=
~] =

Click here to upload file
e A ———
i 2 A

e imcluded in one file
e

Trade Licenze has to be walid on the date of submizsio

Emirati Sponsor Partner Name Khalifa Kabital

Emirati Sponsor ID Type Emirates ID - =
Emirati Sponsor Emirates ID Attachment  Click here to upload file

Prafened Pdf format of maximum 2 MB

Click here to last file
Expat Partner Name Wichael Flaherty =
Expat Partner ID Type Passport - =

Expat ID Attachment

Click here to upload file

P d Pdf format of maximum 2 MB
Click here to last file
Previous ‘ Save | MNext ‘

'I:ng‘ether we build the future of Dubai



C- Click Structure and Organization to attach company
Profile and or organization chart then Click (Save)

RTAHome & AboutRTA #u RTA services [ Contact Us 2 Manage Account |S83rch RTA B Jubsiee =F

Safe and smooth Welcome Admin - Test Account
transport for all

qtructure and Organisation

e-Prequalification Hg

Manage Prequalificd

General

Profile

tructure and Organisation Company Profile Attachment lick here to upload file ™
Finanm Prefered Pdf format of maximum 2 MB

) - Click here to upload file

Experience Organization Chart Attachment - red Pdf format of maximurs
Personnel
Other Resources Names and addresses of people or associates the Firm has in the country knowledgeable in the procedures of customs, immigrations etc.

Additional Data
Certificate

Help

l:l Characters Left
Reach us anytime on

Associated Companies
B00 9090

W Ifyour company type is either Joint Venture or Consortium, you are requ o fill details of your pariners before submitting.

Previous ‘ Save ,Next|

Website Survey :: Useful links :: Organization Chartz  Privacy Policy =  Terms and Conditions = Quality Policy = Site Map = Special Needs = Careers = Contact Us

EFQM B Member g3 Jaiiims gini Leo
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3- Click Financial Information to fill details,attach 3 years A
RTA Analysis Form and RTA Financial Brief then click (Save

g a—a e

eport

Financial Information

e-Prequalification Home
Manage Prequalifications

Finagcial Capaci
Profile 1 pacity

Structure Organisation

CapitaAuthorized (AED) 1,000,000,000,000 =
-
o Monetary Value of Projects and VWork in Hand (&ED) [1,000,000,000,000 "

Personnel Size of Contract you can Undertake (AED) 1,000,000,000,000 =

Other Resources

Additional Data Financial Statements
Certificate
Help A minimum of 3 financial documents are required as follo
1. RTA financial analysigiemplate - Excel Format
@ 2 RTAfinancial analysi mplate - scanned signed and stamped copy PDF farmat
® 3. Audited reports for th t33:s or scanned Bank Statement for the last 6 months.
If you are a Joint WVentur C ium, you have to provide a minimum of one financial document per partner
I/ lick Here to Add Record 2 Refresh
Document Name Document Type For Period Currency Link Edit Delete
Reach us anytime on part one 2011 Audited Reports 2011 AED Download Edit Delete
sriEstykdy Audited Reports 20010 AED Edit Delete
800 5050 srigstykdy Audited Reports 20010 AED Download Edit Delete
RTA financial anatysis
Financial template - signed and 2011 AED Download Edit Delete
stamped (PDF}
test RTA Financial Analysis 2011 AED Download Edit Delete
Template (Excel)
. . RTA financial anatysis
RTA financial analysis template - signed and 2011 AED Download Edit Delete
template 12 N
stamped (PDF}
test dov Audited Reports 2008 aed Download Edit Delete
test1 Bank Statement 2010 LE Download Edit Delete
wnload RTA’s Financial Analysis Template.
wnload Financial Brief Template:
Vendor Bankers
‘" Itis requiredthatyou pro as a minimum the details of one banker
2 Refresh
Address Edit Delete

Previous

Website Survey = Useful links Organization Chart::  Privacy Policy = Terms and Conditions = Quality Policy 1 Site Map = Special Meeds i Careers = Contact Us

EFQM H Member $a Jiix
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4- Click Experience to attach Experience and supporting docu
Contract Summery, LPO........etc) then click (Save)

transport for all

e-Prequalification Home Expenence
Manage Prequalifications ;
Experience
Profile
Structure and Organisation Number of Years Experience

Financial Information In 0wr1:untry 90.00 . In Gulf Cooperation Council Countries (G.C.C.) 90.00 .
LT T e WIS .

Personnel

Other Resources

Additional Data

Certificate

Help

Experience: Geographical
“'ears and place in which similar works has been undertaken *

test

Characters Left

”ﬁ

Summary of experience of firm in UAE and other countries *

Reach us anytime on test

800 9090

Characters Left

Relevant Experience * : 2

It is required that you provit e details of at least one project experience related to each scope of work you are requesting to be prequalified

¥

& for.

@' Click Here to Add Record , 2 Refresh
Contract Price| = Cniact Bipeded

Client Mame Project Type Key Contact (AED) Duration Completion Status Edit Delete

(Months) Date
asc sdfasd adsfsd 123.00 z Complete dit Delete
test1 test test 10,000.00 20 26/08/2012 In Progress dit Delete
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Profile

Structure and Organisation
Financial Information
Experience

Personnel

Other Resources
Additional Data

Certificate

Help

Reach us anytime on

B00 9090

Website Survey =

EFQM B Member

Shares what works.

i Relevant Project Details

In| ,
Client Name |

In| —~ -
RTA Project ) Yes ®No

Location

Project Type

4 Key Contact

Contract Price (AED)

Contract Duration (Months)

Project Description |

Percentage of Participatien in the Project

SU Project Start Date

19 status W
Click here to upload file
Attachments
Prefered Pdf format of maximum 2 MB
Select all scopes of work to which this project is relevant
H
test st test update 89,789,759.00 | 100000 Complete
nAKHEEL EDNSTRUCTD KHALID 1,000,000.00 36

Ers Left
Brs Left
Edit Delete
dit Delete

D&-‘D1a’20% In Progress
=T

Previous {| Save|

Useful links =  Organization Chart::  Privacy Policy = Terms and Conditions Quality Policy = Site Map =

fugﬂher we build the future of Dubai

Special Needs =

Careers =



5- Click Personnel to attach Labor Ministry stateme
Contact and Key Staff CVs then click (Save)

RTA Home & About RTA = RTA services B Contact Us 2 Manage Account |Search RTA [ ] P= A —
Safe and smooth Welcome Admin - Test Account
transport for all

e-Prequalification Home Personnel
Manage Prequalifications

Staff Summary
Profile -
Structure and Orga"isa"c’“‘l Number of Administrative Staff a0 - Mumber ef Technical Staff .
Fi ial Inf ti

imanecial Information Murmber of Staff Released (in the last o . Mumber of Staff Acguired (in the last
Experisnce wyeark wear) -
Statement Click here to upload file ™y-fered Fdf format of masximum 2 B
jicsble only for corn  companies
Other Resources
Additional Information
Additional Data
Certificate
Help
Characters Left
you provide as a minimum the contact information of
Reach us anytime on on Contact Person and
Director or Manager
800 9090
& Click Here to Add Record = Refresh
MName Mationality Present Position Y¥rs With the Firm Y¥r=s of Experience Contact Type Edit Delete
TECHNICAL ,
MOHAMMED KEFAY A Jordan et 14 12 Director/Manager Edit Delete
Friame LName United Arab Emirates | PQ Engineer s 10 PQ Contact Person Eait Delete

CV.s

4

t you provide as a minimum of one CV for each scope/project you want to pregualify for

F Itis required

(—
& Click Here to Add Record # Refresh
—

Proposed
Paosition

Mame Mationality Present Position ¥rs With the Firm | ¥rs of Experience Edit Delete

Useful links Organization Chart Privacy Poli

EFQM H Member $a Jiix
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6- Click Other Resources to attach Equipment Detai
And fabrication facilities then click (Next) (This for contractors Only)

RTAHome & AboutRTA ®m RTA services [ Contact Us 2 Manage Account |[383rch RTA n cubsi.os =
Safe and smooth Welcome Admin - Test Account
transport for all
e-Prequalification Home Other RESOUFGES
Manage Prequalifications .
Contractor's Equipment
Profile !
Structure and nisagion
Financial Info @“’ Click Here to Add Record % Refresh
Experience -
Equipment | Ownership Stat A Quanti Operaling Current Locati Edit | Delet
Personne quipmen nership Status ge uantity Condition urrent Location i glete
yuiyi Owned 50 50 08 Edit Delete
Addmomaroaid ABCD Hired 89 89 &9 Edit Delete
Certificate
Help Fabrication Facilities
E@m Click Here to Add Record ,@ 2 Refresh
Mame Description Location Capacity Annual Production Edit Delete
r]r- ui ui u a9 29 Edit Delete
‘ Previous MNext |
Reach us anytime on

Useful links =

Website Survey =

Organization Chart =

Privacy Policy =  Terms and Conditions = Quality Policy =

Site Map =

Special Needs =

Careers =

Contact Us

EFQM B Member
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6- Click Additional Data More information Will
Support your technical and financial information then click(Save)

RTA Home

Safe and smooth
transport for all
e-Prequalification Home
Manage Prequalifications
Profile
Structure and Organisation

Financial Information

Experience
Personnel
Other Resour

Certificate

Help

f/

w

Reach us anytime on

S00 9090

EFQM B Member
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@ About RTA #wm RTA services Bl Contact Us

L' Manage Account |=Sarch RTA

VWelcome Admin - Test Account

Additional Data

Additional Documents

“ dubsai.a=

Additional Documents
Test Account AdditionalDocument 10092321492048test.doc

Test Account AdditionalDocument 10042508201017Driver-Financial Analysis Template RTA .pdf

Test Account AdditionalDocument 10042508464357 Acr10C.tmp.pdf

Test Account AdditionalDocument 10042508471981 Pre-Qualification invitation.pdf
Test Account AdditionalDocument 10042508481017D5SWP Chart Rev. 02.pdf
Test Account AdditionalDocument 100202205053459Michelle Lloyd.doc

Test Account AdditionalDocument 10020220503489Profile.pdf

Test Account AdditionalDocument 10022117101530test.doc
Test Account AdditionalDocument 10022117101530reports.doc "
Test Account AdditionalDocument 1006280258541 4Matching Shagle ndD

Test Account AdditionalDocument 11120611262057bmwxG.jpg

Uploaded on
230972010
25/04/2010
25/04/2010
25/04/2010
25/04/2010
02/02/2010
02/02/2010
210272010
210272010
28/06/2010
081272011

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

Delete

Additional Documents Click here to upload file

Additional Motes

=
W

wed is 2 ME
I Sawve Additional Data I

red that all attachments are in Pdf format. Maximum

Previous Proceed |
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FINAL STEP
HOW TO SUBMIT THE
PREQUALIFICATION
REQUEST 277
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1- Click Manage Prequalification, Click Here to Add scope of work

RTAHome & ApoutRT

Safe and smooth
transport for all

e-Prequalification Home

anage Prequalifications

Profile

Structure and
Organization

Financial Information
Experience
Personnel

Other Resources
Additional Data
Certificate

Heln

EFQM B Member
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Max. Of (3) Scopes | Projects ard
closedireplied by RTA.

‘% RTA services # contact s ' Manage Account ~28rch RTA

eqme Admin - Test Account

anage Prequalifications

Prequalifications

n cubsi.ee

iwed to be applied at the same time, you will be able to submit more, once one of those have been

2

# Refresh

Agency | Department 3pecialization Type scope of Work

fugﬂher we build the future of Dubai

Request

Added On Stafs

Actions




2- Select Department where you want to
Select the Scope then Clic

M ST e A

k Add

be prequalifie

Add ScopelProject
Select all scopes and/or projects that you wish to prequalify for and press Add
Department:

Scopes.

Assets Management - Corporate 18chnical SUPPOIT Services Sector
A

Projects

Note If there is no suitable scope for

indly email contracts purchas

support
Services
Sector

. Faciliies ==

Chairman

S Internal Audit

Scope
Corporate

Zechmical Contracts & | ~

o malnays rieyuail
e-Prequalification Home

Fare Collection - Corporate Technical Support Services Sector
Building & Facilties - Corporate Technical Support Services Sector

Buses - Public Transport Agency

Commercial & Investment - Strategy & Corporate Governance

Commercial Transport Activites - Licensing Agency

Contracts & Purchasing - Corporate Technical Support Services Sector
Customer Service Centers - Corporate Administration Support Services Sector
Development & Corporate Performance - Strategy & Corporate Governance
Drivers Affairs - Public Transport Agency

Drivers Licensing - Licensing Agency

Crivers Traning & Qualification - Licensing Agen

Finance - Corporate Administration Support Services Sector

Fleet Drivers Affairs - Dubai Taxi

Fleet Operation Management - Dubai Taxi

Franchising Enforcement - Pubiic Transport Agency

Human Resource & D - Corporate Administration Support Services Sector
Information Technology - Corporate Technical Support Services Sector
Inteligent Traffic System - Traffic & Roads Agency
Internal Audit - Chairman Office

Legal Affairs - Strategy & Corperate Governance
Maintenance & Services - Public Transport Agency
Marine Transport - Public Transport Agency
Marketing & Corporate C ation - Corporate
Monitoring & Enforcement - Licensing Agency
Operation & Maintenance - Marine Agency

Parking - Traffic & Roads Agency
Fla Y o}

ation Support Services Sector

- Public Transport fgen

Appucanon

Application

Add Scopel/Project

Select all scopes and/or projects that you wish to prequalify for and press Add.

artment:

Buses - Public Transport Agency

Scopes

Description

Buses Supplier

PROVISION OF BUS CLEANING SERVICES IN PTA DEPOTS

Projects

Note:

Sector

If there is no suitable scope for work, kindly email contracts purchasingdepartmen:

EFQM B Member
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3- Click Edit Application

D Jbsee =F

RTA Home @ AboutRTA #m RTA services = Contact Us -3 Manage Account [5537ch RTA

Safe and smooth Welcome Admin - Test Account

transport for all L :
o Prequalification Home Manage Prequalifications
Manage Prequalifications
Profile Max. OF (3) Scopes | Projects are allowed to be applied at the same time, you will be able to submit more, once one of those have been

Structure and closed/replied by RTA.

Organisation

Financial Information Pregualifications
Experience
“r'ou have reguested to be pregualified for following scopes o 1
Personnel
Other Resources @" Click Here to Add Scopes/Projects R J L = Refresh
Additional Data
- R Request hd

Certificate Agency Department Specialization Type Scope of Work Added On Status Acgbns
Help Traffic & Road &

Roads Facilties Scope Road Marking Maintenance 14/04/2013 Draft =Edit Application

Agency Maintenance

I/

Reach us anytime on

800 2090
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4- Select and save experience ,CVS and Declaration then clic

Submit The request of prequalification

EFQM H Member
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ATAHome @ About RTA R RTA services [ Contact Us 2 Manage Account | 5€87Ch RTA “ dubsi.ee
Safe and smooth Welcome Admin - Test Account
transport for all
e-Prequaliication Home | [R€1€VANT INformation for Scope : Road Marking Maintenance
Manage Prequalifications Relevant Experience
Profile
Contract Price Contract Expected
Structure and Organisation Client Name Project Type Key Contact Duration Completion Status Select
Financial Information (Months) Date
Experience NAKHEEL CONSTRUCTION KHALD 1000000 36 01/08/2013 In Progress
Personnel .
ATA CRH Project lssa Abdelahad 90000 39000 3140812010 In Progress
Other Resources Implementation
Additional Data another test Tl il 98797 7987 17/02/2010 mplete
Certificate ss saf sfas 2342 23
Help
asc sdfasd adsfsd 7 123 2 Complete
sdfs sdfds sdfs 6265554 24 Complete:
test1 test test 10000 20 26/08/2012 In Progress
P another test test test 50 0.56 02/05/2010 In Progress
[
v test tst test updats 89789799 100000 Complete
¥
Reach us anytime on < Click to Save Vendor Experience >
C\V.s
MName Mationality Present Position Yrs With the Firm Yrs of Experience Contact Type
TIBCO Testing 2 India tes 10 20 cv
TIBCO testing leeland Testeng E 10 ov
CRM 2011 United Arab Emirates Sr Mngr 15 20 v [}
Afghanistan ® O
sdf sdf Afghanistan sdf 3 4 oV [}
test test gsms(sn test =0 =0 ov [}
jaasasay ngola RRRRRRAR 0.4 17 cv O
USer USer11111234! Romania T MAnager 68 125 ov
Issa Agelanad Jorgan Program Manager & 10 ov

click to Save Cvs

Declarations

Click here to add more C.V.s.

Declaration
No records found

Uploaded on

Scope/Project

Declaration Attachmen

jownload declaration template

$a Jadis
Together we build the future of Dubai
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