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Change vehicle 
ownership 
in Metaverse
It’s innovation in motion.
Welcome to a new era of customer service.

We offer a convenient alternative to change 
vehicle ownership service. Now available 
on RTA’s Metaverse world.

Get started
1.  Seller logs in via UAE Pass
2.  Seller initiates the service by clicking on 
 “Sell in the Metaverse”
3.  Seller enters RTA customer Happiness Centre 
 in the Metaverse
4.  Seller selects the car, enter the buyer’s details, 
 and reserve plate number
5.  Buyer receives notification to approve
  the offer via UAE Pass
6.  Both parties can view and sign the SPA
7.  Buyer pays the SPA fee and seller pays 
 the fines or plate reservation fee (if any)


