Continuing your journey
on Dubai Metro?

A few things to know before you board.

Follow the Metro signs

Follow the signs to the designated bus shuttle
service to continue your journey.

Choose the right cabin

Look for the Gold Class and Women & Children
signs before boarding.

Finish food and drinks before boarding

Eating and drinking are not permitted onboard
Dubai Metro and Dubai Tram.

Keep your luggage in the right place

Make sure your bags meet Dubai Metro and
DubaiTram requirements and use the designated
luggage areas.

Passengers can carry up to 2 suitcases:

-1large suitcase: max. 30 x 58 x81cm
-1smallsuitcase: max. 20 x 38 x 55cm

Travelling with an e-scooter?

Keep it foldedin the station, on the footbridge
andonboard.

Travelling without an adult?

- Children aged11-8: A permit must beissued by
aparent to allowthe child to travel alone.

- Children aged12 and above: Allowed to travel on
public transport without adult accompaniment.

Travelling as a group?
Dubai Metro does not accept group tickets.
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