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The youth under the age of 25 years constitutes more than 50% 
of the total population in the Arab countries. This colossal human 
wealth possesses the mental and physical potentials required for 
innovation and creativity, and then contributes actively to building 
and advancing the nations. This category of young people owns 
capabilities and technologies that were not available to previous 
generations, which enable them to keeps pace the latest and 
communicate with the outside world easily. If the nations provide 
all necessary environments to stimulate the development and 
refinement of the capabilities of these people, and direct them 
properly, the Arab world countries positions will be within the ranks 
of the most developed nations in the world.

While we are aspiring to the youth in all Arab countries to uplift this 
nation that has once been conducive to the rise and civilization in 
the world, we are proud of our wise leadership in the UAE who has 
always paid a great attention and care for the youth, as they are the 
real wealth of the nation. The late Sheikh Zayed bin Sultan Al Nahyan 
(May God rest his soul) paid an enormous heed to the youth of the 
nation and urged them to harness the science and ethics. 

«We hope that these young people would ensure major achievements 
and provide great services that make this country a modern nation 
that moves on the footsteps of the contemporary world,» said the 
late Sheikh Zayed.

On the same approach, His Highness Sheikh Khalifa bin Zayed Al 
Nahyan, President of the UAE (May God Protect Him) and his brother, 
His Highness Sheikh Mohammed bin Rashid Al Maktoum, UAE Vice 
President, Prime Minister and Ruler of Dubai carry on providing a 
stimulating environment that sparks off the energies of these young 
people. In this regard, His Highness Sheikh Mohammed bin Rashid Al 
Maktoum, said:

«We are a young country, and are proud of that. We are also proud 
of our young people, invest in them and empower them in their 
homeland.»

Today, we have in the UAE young leaders taking over various positions. 
They are qualified leaders that have been competently selected. We 
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have the youngest minister in the world and she chairs the UAE Youth Council, which includes a constellation 
of young people who work hard and in faithfulness for the elevation of this country among other nations.

The provision of a suitable environment is the most important tool that contributes to the preparation of 
the youth and enable them to realize their dreams and aspirations. It also contributes to building the future, 
and enhance their self-confidence stemming from the confidence of the leadership inculcated in them. 

The federal government and local governments in the UAE provide many programs to empower and 
qualify young people to take over leading positions in the public and private sectors quite efficiently. In so 
doing, young people will complete the drive of prosperity and progress witnessed by the UAE in various 
fields, and achieve the vision of our wise leadership to make the UAE a model in the empowerment of 
young people and an experience others will benefit from.

At the Roads and Transport Authority (RTA) in Dubai, we work on translating the directives of our wise 
leadership to provide an ideal environment for the support of the citizens, and the development of young 
leaders to be capable of shaping the future and the creation of tools necessary to lead the next phase. RTA 
provides several training programs, including “Qiyady” that aims to develop the skills and capabilities of 
RTA’s administrative leaders, and qualify young people to assume leading positions. In addition, it provides 
“Al Qudwah,” an initiative designed to take advantage of the leading experiences the RTA abounds, to 
transfer their knowledge and expertise, and provide direction and guidance to national the second and 
third lines of leaders. The «New Manager” initiative that facilitates the integration of new managers in the 
work environment, and helps to educate managers about all the policies and regulations of the central 
units operating in RTA. We have also the “License To Lead” program, sending staff to study and get training 
abroad on specialist programs designated to qualify promising young leaders to acquire the knowledge, 
skills and access to the latest technology and global best practices. RTA provides several programs for new 
graduates including practical training and summer training for university graduation projects, in addition 
to the Scientific Research Award granted for applicants from RTA’s employees.

RTA further provides scholarships for outstanding students to complete their undergraduate degrees in 
disciplines that fit in with its future projects. It also adopts an “Academy” initiative program for employees to 
complete their higher educations, through three programs namely, the «Engineering Academy,»  «Master›s 
Academy» and «Diploma Academy.»

The proportion of the national senior leaderships at RTA is (97%). The young leaders of 25 to 45 years 
are (87%) of the total number of leaders at RTA. The proportion of the intermediate national leadership 
positions is (82%) where young people constitute (70%) of this category. RTA is continually investing in its 
human resources and providing a supportive environment for the youth empowerment and instigating 
creative minds and young energies so as to achieve the “Dubai 2021” vision that aims to make community 
members in Dubai productive, creative and pioneers in various fields, and fully proud of their culture, 
having the sense of being extremely happy. These community members form the solid structure of the rise 
and development of Dubai in all areas.
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Al Tayer discusses cooperation with Danish 
Consul in Dubai

RTA hosts induction lecture about 
implementation of 4th Generation of 

Government Excellence Program

HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of Roads and 
Transport Authority (RTA), has recently received in his office, HE Morton Sim, the Consul General of 
Denmark in Dubai. The meeting discussed means of boosting cooperation and sharing expertise 
between RTA and its counterpart in Denmark. The two parties also reviewed cooperation prospects 
with Danish companies specialized in transport technologies, and smart mobility programs. 
Discussions also touched on the projects RTA is considering in the near future.

The Roads and Transport Authority (RTA) has recently hosted a team of the Dubai Government 
Excellence Program (DGEP) to an induction lecture highlighting the procedure for the immediate 
implementation of the Fourth Generation of the Government Excellence System intended to uplift 
the government performance.

Al Tayer briefed the Danish Consul on the 

key projects  that RTA is set to undertake 

to further improve the transportation 

infrastructure in terms of road networks 

and transport modes including the 

construction and operation of rail projects 

costing billions of dirhams. Such projects 

HE Mattar Al Tayer, Director-General 

and Chairman of the Board of 

Executive Directors of RTA reiterated 

the preparedness of RTA for the 

implementation of the fourth generation 

of government excellence system 

enabling the ranking of the Dubai 

Government Number One worldwide, 

as intended by HH Sheikh Mohammed 

bin Rashid Al Maktoum, Vice-President 

& Prime Minister of the UAE and Ruler of 

Dubai.

“We’ve learned from the UAE leadership 

that ambitions are limitless, the word 

impossible is not part of our calculations, 

and ambitions can best be achieved 

are highlighted by Route 2020 involving 

the extension of the Red Line of the 

Dubai Metro to the site of Expo 2020, 

extension of the Green Line of the Dubai 

Metro, Phase II of the Dubai Tram, and the 

expansion of the smart transport systems.

The Danish Consul praised the sweeping 

through concerted team efforts. HH 

Sheikh Mohammed bin Rashid Al 

Maktoum believes that core challenges 

over the next two decades will revolve 

around who can go farther in uplifting 

the performance level, and keeping 

abreast of successive developments in 

all fields. Overcoming such challenges 

also rests on the implementation of 

new & creative administrative concepts 

built on competitiveness in the delivery 

of services, achievement of happiness 

to people, promoting innovation & 

creativity, unleashing skills & capabilities, 

serving the business community, 

nurturing a favorable investment 

development achieved by Dubai in 

a record time, rendering it a point of 

attraction for investors, business leaders 

and tourists. He expressed his hope for 

enhanced cooperation and more exchange 

programs between Danish companies and 

organizations and RTA in various fields.

climate, supporting the private sector 

and encouraging free enterprise.

Attended the induction workshop 

were Dr. Ahmed Nusairat, Coordinator 

General of the DGEP, Mr. Nasir Abu 

Shehab, Acting CEO of RTA’s Strategy 

and Corporate Governance Sector, and 

a number of senior officials from both 

sides. During the lecture, the DGEP team 

reviewed the objectives and the process 

of the immediate implementation of 

the Fourth Generation of Government 

Excellence System, which aims to 

improve the government performance 

based on innovative standards geared 

towards the implementation of the 
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Dubai Plan 2021. It focuses on the 

results achieved as they set the base for 

excellence in government performance 

and services under three key drivers 

namely, the realization of the vision, 

innovation, and enablers, in a way that 

achieves the highest rates of public 

satisfaction and happiness.

Dr. Nusairat praised RTA’s keenness to 

promote the culture of excellence, and 

encourage employees to unleash their 

creative energies. He also lauded the 

prompt response of RTA to implement 

the directives of HH Sheikh Mohammed 

bin Rashid Al Maktoum, as regards 

adopting the Fourth Generation of 

Government Excellence System, and 

striving to uplift the performance in 

order to achieve the highest standards 

of quality and sustainable excellence. 

“RTA is one of the biggest government 

entities that keep pace with the latest 

performance-enhancing developments 

towards maintaining the standing of 

Dubai,” he said. 

“RTA boasts of strategic systems and 

plans which are always aligned with 

the objectives and goals of our prudent 

government. Hosting the team of the 

Dubai Government Excellence Program 

reflects RTA’s keenness to meet the 

aspirations of Dubai Government, 

through contributing effectively to 

all initiatives. Hosting this induction 

lecture about the direct implementation 

mechanism of the 4th Generation 

of Government Excellence System 

epitomizes the keenness to rank Dubai 

emirate at the highest levels globally 

by adding to the happiness and 

satisfaction of people with the excellent 

government performance, and the 

delivery of quality & innovative services 

befitting the profile of Dubai amongst 

top cosmopolitan cities,” said Nasir Abu 

Shehab. 

The 4th Generation of Government 

Excellence System is the first of its kind 

designed to upgrade government 

performance, which addresses the 

differences and privacy in the job nature 

of each entity. It also focuses on the results 

achieved by such entities according 

to their relevant roles assigned to it in 

implementing the national agenda, in a 

way that creates a competitive edge for 

the UAE and the relevant implementing 

government entity.
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MENA Transport Congress 
2016 recommends establishing 

sophisticated sustainable 
transport system

The 2nd edition of the MENA Transport Congress & Exhibition 2016 hosted by Dubai and organized 
jointly by the Roads and Transport Authority (RTA), and the International Association of Public 
Transport (UITP), under the theme: Urban Mobility: Think Big, Act Smart,’ was concluded last April. 
The event, which comes in the aftermath of 2014 successful edition, is part of a series of editions 
that will continue until 2022.
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Attended the congress were 
Ministers of Transport from 10 
countries, scores of directors of 
public authorities and entities, 600 
delegates hailing from 29 countries, 
in addition to a large number of 
local, GCC and international officials 
specialized in roads and transport 
industry issues. The accompanying 
exhibition covered an area covering 
6,480 square meters, saw the 
participation of 85 companies from 
16 countries, and reviewed the 
latest developments of the transport 
industry.
At the closing ceremony, HE 
Mattar Al Tayer, Director-General 
and Chairman of the Board of 
Executive Directors of RTA, honored 
main sponsors of the congress & 
exhibition including Al Nabouda, 
VDL Bus & Coach. Al Tayer then 
honored the Platinum Sponsors: 
Emirates Roads Contracting: 

(Hamarain and Al Dheeb), SYSTRA, 
and the Transport Partner Al Futtaim 
Motors – Toyota. He then honored 
the Gold Sponsors: Emirates 
Transport, HUAWEI, Transport 
Security Department - Dubai Police, 
PARSONS, and Dutco Balfour Beatty 
LLC. Al Tayer also honored the Silver 
Sponsors: Al Rostamani’s Arabian 
Automobiles Company, and MAN, 
along with the Bronze Sponsors: 
Emirates Driving Institute, Dubai 
Driving Center, I-SOFT, and init.
During the closing ceremony, Alain 
Flausch, Secretary General of the 
UITP, highlighted the main points 
of the Transport Congress and 
Exhibition, technology and smart 
cities. He praised in particular the 
huge progress made by Dubai 
emirate, citing the dramatic 
improvement in public transport, 
and the role played by RTA in 
keeping pace with the technology, 

and introducing smart public 
transport solutions.
Flausch cited to the endorsement 
of His Highness Sheikh Mohammed 
bin Rashid Al Maktoum, Vice 
President and Prime Minister of 
the UAE and Ruler of Dubai, of the 
Dubai Smart Self-Driving Strategy 
aimed at diverting 25% of the 
total mobility trips in Dubai into 
self-driving by 2030. He was also 
impressed with the test run of the 
first driverless hi-tech taxicab. He 
also spoke about school transport 
in Dubai emirate, describing it as 
high quality, smooth and safe. He 
stressed that all countries worldwide 
should broaden the concepts of car-
pooling, embracing public transport, 
and reducing the reliance on private 
vehicles to further reinforce the 
concept of smart cities.
Mohammed Obaid Al Mulla, 
Member of RTA’s Board of Executive 
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Directors cum Chair of the Higher 
Organizing Committee for hosting 
the Congress, recapped the events 
of the Congress, and highlighted 
the huge attendance of visitors 
exceeding 2000 hailing from 34 
countries, in addition to nearly 600 
delegates including 10 transport 
ministers, and 171 speakers. The 
congress, which also saw a huge 
participation from a number of 
companies and public transport 
entities, was replete with modern 
technologies in public transport. 
It availed a golden opportunity to 
decision-makers, specialists and 
officials in the MENA region to 
familiarize themselves with these 
technologies, and ink contracts 

Dubai Taxi displays 
Limo app
The Dubai Taxi Corporation (DTC), 

in collaboration with its strategic 

partner Al-Futtaim Motors, 

dedicated a special stand to display 

new technologies & mobile services 

for customers and users. These 

services are aligned with the world-

best standards & practices adopted 

in the developed countries to bring 

happiness to people. DTC also 

exhibited the latest technologies 

used in providing various services, 

and limo smart mobile application, 

which streamlines limousine service, 

and enables users to review service 

details such as the fare calculator and 

the trip tracker. The event witnessed 

the launch of the hybrid taxi, as 

part of the DTC’s fleet, in keeping 

with the strategic goal of «Safety, 

Environmental Sustainability, and 

Supporting Green Economy.»

with international companies in 
attendance.” 
Al Mulla highlighted the conclusions 
of this superb event stating the 
provision of integrated public 
transport modes in the Middle 
East can only be achieved through 

making concerted efforts, and 
exchanging ideas and best practices 
among MENA cities, especially 
as challenges, cultures and 
circumstances of the countries & 
peoples of the region are similar to 
a large extent.”
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Dubai Taxi beefs 
up fleet with 246 
hybrid vehicles
During the congress, the DTC 

signed a contract to import 

of 1487 new Toyota & Lexus 

vehicles, including 246 hybrid 

& environment-friendly Toyota 

Camry vehicles, costing about 

AED120 million. The new 

vehicles will replace old vehicles, 

thus beefing up its fleet with 

new Toyota Camry, Hiace, 

Innova, and Lexus brands.

Abdul Mohsen Younes, CEO of 

RTA’s Rail Agency cum Chairman 

of the Supervisory Committee of 

the Dubai Taxi Corporation and 

Bertrand Tiepo, Senior Director 

at Al Futtaim Motors signed the 

contract. Attending the event 

were also Mohammed Obaid 

Al Mulla, Member of RTA Board 

of Executive Directors cum 

Chair of the Higher Organizing 

Committee for hosting the 

Congress, and Dr. Yousef Al Ali, 

CEO of Dubai Taxi Corporation, 

in addition to senior officials 

from both parties.

Cooperation Prospects 
On the sidelines of the congress, 
which took place in the Dubai World 
Trade Center from 25 to 27 April 
2016, HE Mattar Al Tayer, Director-
General and Chairman of the Board of 
Executive Directors of RTA, received 
Dr. Abdul Aziz Al Ohali, President 
of the Public Transport Authority 
in the Kingdom of Saudi Arabia. He 
thanked him for participating in 
the congress, praising the historic 
relations between the UAE and 
Saudi Arabia.
Al Tayer also met HE Yousef Daris, 

General Manager of Transport in 
Casablanca, Morocco, and briefed 
him on RTA’s experience in migrating 
to mass transit modes, rendering it a 
preferred choice for people in the 
emirate under a strategy for raising 
the share of public transport in the 
mobility of people to as much as 
30% by 2030.
Al Tayer also received HE Dr. Ismail 
Vadi, Member of the Executive 
Council in Johannesburg, South 
Africa. They discussed the 
cooperation between RTA and 
Johannesburg, which plans to 

 11Issue No. 96      June     2016 

File Issue



establish an authority similar to 
RTA to be responsible for roads and 
transportation, in a bid for hosting 
Expo in the coming years.
Al Tayer also met Mr. Joseph Cobsr, 
CEO of Reid Scott, who highlighted 
the company’s efforts to compile a 
smart application that combines all 
services related to public transport, 
rail, taxis and limousines. He pointed 
out that the company had already 
started activating such service in 
some American states. He added 
that they were currently customizing 
the application to suit various cities 
worldwide, which would enable 
users to book and pay transit fares in 
several cities worldwide.

171 prestigious speakers 
The congress, with its multitudes 
of sessions, saw the participation 
of 171 speakers and moderators 
who discussed themes of common 
interests. Sessions included bus 
mass transit systems, transportation 
future, public transport in fast 
growing cities, school transport, 
and modern technologies of public 
transport.

The congress also included other 
sessions discussing issues related 
to trains, transport guide, impact 
of the smart technology on school 
mobility, evolution of transport 
systems, public transport & smart 
cities development, customized 
urban transport systems, challenges 
facing students with disabilities, 
employment in public transport and 
school bus riding attitudes.
The Congress included other 
sessions about the quality of public 
transport, integration of taxi services, 
governance & transportation 
funding, bus technology, and 
transportation solutions.

Authentic Arab 
Theme
The RTA’s stand was characterized 

by authentic Arabian touches that 

drew the attention and interest of 

Arabs, non-Arabs and guests far 

beyond wild expectations.

The stand hosted the calligrapher 

Tameem Altameemi, who managed 

during the three days of the 

exhibition, to inscribe the names of 

nearly 300 guests, mostly foreigners. 

RTA offered them name holders to 

protect the paper on which their 

names were written to place it in 

their offices.

Insta: tameemi81

Twitter: tameemi

Email: tameem@tameem.net
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Coupons worth AED 50 were 

distributed to visitors of RTA’s stand 

at the exhibition to experience the 

DTC’s ‘Limousine Taxi’ service, as 

one of the most luxurious, smooth 

and accessible taxi services.

Al Bayan, the local newspaper, was 

keen on experiencing the limousine 

taxi, and opted to use this coupon 

in rides to and from the venue of the 

Transport Congress & Exhibition. 

Despite the fact that AED50 worth 

card proved to be not good enough 

to savor the quality of services 

on offer, it was still worthy of 

experimenting the type and quality 

of services, and how they differ 

from the normal taxi service offered 

by the DTC.

At 08:30 yesterday’s morning, I 

ordered a limo in the traditional 

way by calling the DTC’s Call Center, 

and asking the cabby to arrive 

at 09:30. A few minutes later, I 

received another call confirming 

the booking, location, and time.

At 09:25, the limousine chauffeur 

phoned me, saying the vehicle 

was right in front of my house 

door. I asked him to wait because 

he came 5 minutes earlier to test 

his cooperation and commitment 

to timing. He fully agreed. The 

chauffeur had no idea that I was 

a journalist intended to make a 

tour to assess the service and write 

about it.

The chauffeur, who was standing at 

the door of the limousine, wearing 

stylish jacket, greeted me with a 

friendly smile, opened the door of 

the limousine for me, then moved 

directly to his cabin, and drove me 

off to the Dubai World Trade Centre.

On our way, we passed through 

the Sheikh Zayed Road, and I was 

surprised to see something for the 

first time. He said in English: “Don’t 

worry about the sudden hike in the 

taxi meter at this point. We went 

through Salik Toll Gate where four 

dirhams were added.” I appreciated 

this gesture, as many tourists and 

visitors might not be aware of the 

Toll Gate System.

When we arrived at Dubai World 

Trade Centre, I asked him to either 

wait or return after a few hours. He 

asked me to contact him 10 minutes 

in advance so that he could come 

back on time. I took the initiative to 

pay the fare as shown on the limo 

meter, but he refused and asked me 

to pay at the end of my trip. I warned 

him that I could walk away and rip 

him off, he simply smiled.

Worthy confidence 

At the exhibition, I asked Dr. Yousef 

Mohammed Al Ali, CEO of RTA Dubai 

Taxi Corporation, about how cabbies 

trust passengers; he said that the 

RTA boasts of trained cabbies who 

were intelligent enough to read 

people’s personalities.

“Limousine service chauffeurs 

were hand-picked from those who 

have good reputation & tactful, 

command a record of high esteem & 

positive feedback from customers.”

“We opted to choose chauffeurs 

with clean traffic files, as such 

service is offered to customers to 

whom time factor, cleanliness and 

courtesy are extremely important.”

“The RTA has 113 limousines, 

offering luxury service around 

the clock, thanks to the dedicated 

Operations Room with 6 staff 

members working on shift system 

to serve customers.

It was a hassle-free experience, as 

the trip can be tracked via the online 

application until the vehicle arrives 

at the desired destination.

Fadia Hani, Al Bayan Newspaper

Al Bayan conducts 
mystery shopper 
ride on ‘Limo Taxi’ 
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RTA opens Jaddaf marine transport 
station, launches air-conditioned abra
The step will further enhance the integration of 

mass transit means

HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors 
of Roads and Transport Authority (RTA) opened Al Jaddaf Marine Transport Station, 
one of the key marine transport stations in Dubai Creek that contributes to boosting 
multi-modal integration mass transit systems. The station links the air-conditioned 
traditional abra service (Al Jaddaf – Dubai Festival City Line) with the public bus 
service, and the Creek Metro Station.
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Al Tayer inspected the facilities of the 

station and was briefed by Abdullah 

Yousef Al Ali, CEO of Public Transport 

Agency; and Mansour Al Falasi, Director 

of Marine Transport on the unique & 

heritage-inspired design of the Station 

comprising a two-level building over an 

area of 1518 square meters. The Station 

acts as a link between the Dubai Creek, 

Business Bay and Dubai Water Canal in 

future. It is the first marine mass transport 

station that has comprehensive premises 

for serving various marine transit means 

namely, the Ferry, Water Bus, Water Taxi, 

Traditional Abra, and the Air-conditioned 

Abra. It is situated close to the Creek 

Metro Station and the public bus station, 

which is just 200 meters apart.

The design of the station replicates 

the architectural legacy of the Dubai 

Emirate, and offers tailor-made facilities 

for disabled persons. It also provides 

integrated services to riders such as ticket 

sale, passenger lounges overlooking the 

Dubai Creek, toilets, retail outlets, offices 

for station supervisors monitoring 

voyages, and parking areas for cyclists.

Air-conditioned Abra
Al Tayer then launched the official 

operation of the air-conditioned 

traditional abra, which boasts of 

spectacular heritage design combining 

the traditional shape of the Abra, and 

the use of the latest technologies along 

The number of 
marine transport 
stations in Dubai 
to hit 77 by 2020
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with a panoramic roof, air-conditioned 

passenger cabin, and convenient seats 

for 20 riders. The abra has a single-base 

low-wash fiberglass body, and two 

eco-friendly engines powered by high-

octane gasoline that produce minimal 

gas emissions.

The abra, which measures 10 meters in 

length and 3.4 meters in width, is fitted 

with five air-conditioners of 5 tons. It 

conforms to the highest standards of 

security & safety worldwide. It has a 

robust hull ensuring high safety levels, 

and easy driving offering 360-degree 

vision with the possibility of side 

movement and smooth maneuvering. 

The air-conditioned abra will operate 

initially from Al Jadaf Station to Festival 

City Station that hosts a mall, retail 

stores, hotels, residential community, 

golf playground and several other 

facilities for the public and tourists. 

The trip takes about seven minutes, 

and the service will be operational 

seven days a week from 07 am up to 

12 (midnight). The service offers 128 

trips in both directions at a headway 

of 10 minutes during peak hours and 

20 minutes during off-peak hours. The 

fare is just AED2 (two) dirham, and RTA 

will run a service to Ras Al Khor Wildlife 

Sanctuary.

Quantum Shift
Al Tayer expressed his delight with the 

opening of Al Jadaf Marine Transport 

Station and the launch of the air-

conditioned abra; a quality addition 

to the marine transport sector in the 

Emirate. “These projects are part of 

a master plan charted by the RTA for 

upgrading marine transport means; a 

vital means of transportation in Dubai, 

ferrying about 13 million riders per 

annum. The plan also includes the 

construction of 12 new marine stations 

in the Business Bay and the Dubai Water 

Canal by 2018, thus raising the number 

of marine transport stations in Dubai 

to as much as 77 stations by 2020. The 

Plan also encompasses the operation 

of marine transit lines along the Dubai 

Creek, coastal line of Jumeirah beaches, 

new islands, Business Bay Canal, and 

the Dubai Water Canal,” he said.

“The marine transport sector is poised 

to witness a quantum shift in the 

number and means of marine transit 

modes as well as stations & riders 
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with the completion of the link of the 

Business Bay Canal and the Dubai Water 

Canal with the Arabian Gulf beach. 

Marine transit modes are expected to 

be the favorite choice of many citizens, 

residents and tourists in moving around 

to enjoy the picturesque view of the 

iconic tourist and urban facilities. In 

the last quarter of last year, the RTA 

launched the operation of five modern 

abras featuring a design emulating the 

tradition abras plying the Dubai Creek. 

The RTA is also constructing a station for 

maintaining marine transit means at Al 

Garhoud spanning an area of 5000 square 

meters with a 250 meter-long platform. 

It comprises a two-floor building for the 

Management & Operation in addition 

to five different maintenance workshop 

along with a mobile crane (90 tons). The 

huge expanse of the station enables the 

maintenance of seven  abras, one ferry, 

one water taxi, and one water bus at a 

time, and is expected to be completed 

next year” said RTA Director-General 

and Chairman of the Board of Executive 

Directors.

 17Issue No. 96      June     2016 

Cover Story



RTA awards contract for JAFZA Bridge 
project at Sheikh Zayed Rd costing AED105m

The bridge links the north and
 south of Jebel Ali Free Zones

The Board of Executive Directors of the Roads and Transport Authority (RTA), chaired by HE 
Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of RTA, in 
collaboration with the Jebel Ali Free Zone Authority (JAFZA), has endorsed the awarding of a 
contract for constructing JAFZA Bridge. The construction of the bridge, which stretches over the 
Sheikh Zayed Road linking the north and south Jebel Ali Free Zones, costs about AED105 million 
and construction works are expected to last 18 months. 

“This project has been undertaken 

as part of RTA’s master plan for roads, 

bridges, crossings and tunnels aimed 

at improving the traffic flow in various 

parts of the Emirate of Dubai including 

areas under development or investment. 

The project, which is situated nearby the 

10th Interchange of the Sheikh Zayed 

Road, encompasses the construction of 

widening the existing R/A at Jafza North 

to accommodate the traffic flowing from 

the bridge, in addition to lighting & 

infrastructural works like the shifting of 

impacted utility lines of water, electricity, 

irrigation, sewage, rainwater drainage, 

and communication lines,” said Al Tayer.

“Upon completion, the project would 

ensure a smooth traffic movement 

between Jafza North 

and Jafza South, and 

alleviate the intense 

traffic on Al Maktoum 

Airport Road as well as 

the 10th Interchange on 

the Sheikh Zayed Road,” 

he added.

It is noteworthy that 

Jafza is a thriving 

business community 

accommodating more 

than 7100 businesses 

including 100 firms 

ranked amongst Fortune 

500. The area accounts 

for more than 50% 

of the total exports, 

imports and re-exported 

commodities within or 

outside Dubai.

a dual carriageway of three lanes in each 

direction to link the traffic movement 

between Jafza North and Jafza South 

across the Sheikh Zayed Road. It also 

includes improvement works on roads 

connected by the bridge at Jafza North 

and Jafza South. Such improvement 

works include widening some roads 

to three lanes in each direction, and 
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RTA awards contract for JAFZA Bridge project at 
Sheikh Zayed Rd costing AED105m

The bridge links the north and south of Jebel Ali Free Zones

“This project has been undertaken 

as part of RTA’s master plan for roads, 

bridges, crossings and tunnels aimed 

at improving the traffic flow in various 

parts of the Emirate of Dubai including 

areas under development or investment. 

The project, which is situated nearby the 

10th Interchange of the Sheikh Zayed 

Road, encompasses the construction of 

a dual carriageway of three lanes in each 

direction to link the traffic movement 

between Jafza North and Jafza South 

across the Sheikh Zayed Road. It also 

includes improvement works on roads 

connected by the bridge at Jafza North 

and Jafza South. Such improvement 

works include widening some roads 

to three lanes in each direction, and 

widening the existing R/A at Jafza North 

to accommodate the traffic flowing from 

the bridge, in addition to lighting & 

infrastructural works like the shifting of 

impacted utility lines of water, electricity, 

irrigation, sewage, rainwater drainage, 

and communication lines,” said Al Tayer.

“Upon completion, the project would 

The Board of Executive Directors of the Roads and Transport Authority (RTA), chaired by HE 
Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of RTA, in 
collaboration with the Jebel Ali Free Zone Authority (JAFZA), has endorsed the awarding of a 
contract for constructing JAFZA Bridge. The construction of the bridge, which stretches over the 
Sheikh Zayed Road linking the north and south Jebel Ali Free Zones, costs about AED105 million 
and construction works are expected to last 18 months. 

ensure a smooth traffic movement 

between Jafza North and Jafza South, 

and alleviate the intense traffic on Al 

Maktoum Airport Road as well as the 

10th Interchange on the Sheikh Zayed 

Road,” he added.

It is noteworthy that Jafza is a thriving 

business community accommodating 

more than 7100 businesses including 100 

firms ranked amongst Fortune 500. The 

area accounts for more than 50% of the 

total exports, imports and re-exported 

commodities within or outside Dubai.
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Dubai Metro ridership hits 50m 
in the 1st Quarter of 2016

Figures

“This rise in the ridership of both the 

metro and tram during the first three 

months of this year is indicative of the 

appeal of these modes to residents 

and visitors of Dubai. The metro and 

tram are shaping into prime mobility 

means within the Emirate, thanks 

to their smooth, enjoyable and safe 

transit experience offered to various 

commercial & residential communities 

across the Emirate,” said Abdul Mohsen 

Ibrahim Younes, CEO of Rail Agency of 

the Roads & Transport Authority (RTA).

“We, in RTA, are continuously 

endeavoring to deliver a raft of initiatives 

& service improvements in a way that 

adds to the happiness of people, and 

attracts more riders to public transit 

modes in general, and the metro & tram 

in particular,” continued Abdul Mohsen.

“The number of riders using the Red 

Line during the first quarter of this year 

amounted to 31,835,078 riders, whereas 

the Green Line lifted about 18,078,620 

riders during the same period. Al Rigga 

Station topped stations of the Red Line 

in terms of ridership during that period 

recording 2,065,201 riders, followed 

by the Union Station, which served 

1,972,811 riders, slightly ahead of Burj 

Khalifa/Dubai Mall Station that was used 

by 1,972,261 riders.

The ridership of the Dubai Metro, both the Red and Green Lines, during the first three months of 
this year is on the rise compared to the same period last year. Statistics reveal that during the 
first quarter of this year, the Dubai Metro had served 49,913,698 riders, and the Dubai Tram had 
reported a ridership of 1,338,601 riders.

“On the Green Line of the Dubai Metro, 

Al Fahidi Station topped the ridership of 

all stations recording 2,050,237 riders, 

followed by Baniyas Station, which was 

visited by 1,649,229 riders, and the third 

was the Stadium Station that was used 

by 1,469,831 riders,” explained Abdul 

Mohsen.

“The Dubai Tram had lifted 1,338,601 

riders during the first quarter of 2016. 

The Dubai Marina Station was the 

busiest serving 425,071 riders, followed 

by JBR Station 1, which was used by 

163,056 riders, and the third was JBR 2 

Station that served 152,987 riders,” noted 

the CEO of RTA Rail Agency.



RTA launches self-service e-permits 
issuances for franchise cabbies, limo 

chauffeurs and school bus drivers

RTA introduces  a new system for technical testing 
appointments for companies with 1000 vehicles plus

RTA’s Public Transport Agency has launched the online self-service for issuance of professional 
driver permits for cab drivers of franchise companies, limousine chauffeurs as well as school bus 
drivers and female attendants in Dubai. The procedure aims at bringing more happiness to taxi 
drivers in the Emirate by enabling them easy access to these permits.

Abdullah Yousef Al Ali, CEO of RTA 

Public Transport Agency, explained that 

the service had been made available 

online at the RTA’s portal (www.rta.ae) 

by registering as a company, opting 

for the service and following several 

steps to obtain the permit required. 

This initiative is to deliver a quick and 

hassle-free service that saves much of 

the time & effort.

“This system assists the RTA, franchise 

companies, limo companies and school 

transport companies to accomplish 

the automation of the issuance of 

permits right from the date of driver’s 

appointment. It also sets the base 

for unified data across the Emirate, 

supports decision makers, and 

enhances the performance of these 

companies based on the new concepts 

at world-class standards,” added Al Ali.

“In 2015, the Public Transport Agency 

automated the permits system by 

reducing the needed documentary 

evidences for renewing or issuing 

new permits or in replacement of 

lost ones by establishing a link with 

a variety of entities in the Emirate. 

The system allows the issuance and 

printing of permits after verifying the 

validity of the driver’s license, identity 

card that no offences reported in the 

traffic file of the driver and no circular 

is issued with respect to the driver 

from the competent parties in the 

UAE. Renewing the permit warrants 

verifying the medical condition of the 

driver through carrying out an annual 

medical fitness test at RTA-approved 

hospitals & centers,” explained Al Ali.

“The new system effectively contributes 

to slashing the timeline needed for 

the issuance of permits from 15 to 

5 minutes, cutting the number of 

documents required from 12 to 2 only 

The Roads and Transport Authority (RTA) announced the introduction of a new appointment 
system whereby companies having fleets of 1000 vehicles or more are offered the convenience 
of booking appointments for technical testing of their vehicles during peak hours (from 10 am to 
5 pm). The move is part of RTA’s efforts to ease the thronging of service centers, and maximize 
customers’ satisfaction by expediting the processing of their transactions.

“Service providers had been 

notified to gear up service centers 

for the implementation of the 

new appointment system to serve 

companies with fleets of 1000 vehicles 

or more. Technical testing of vehicles 

of these companies can only be made 

through pre-booked appointments, 

especially during the peak time from 
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10 am to 5 pm,” said Ahmed Hashim 

Bahrozyan, CEO of RTA’s Licensing 

Agency. 

“Our aim is to gradually step up the 

share of pre-booked appointments to 

as much as 80% of the allocated testing 

time by 2020. The process is bound to 

ease congestions and accelerate the 

processing of transactions at centers 

of appointed service providers namely, 

Tasjeel Al Gusais, Tasjeel Al Barsha, 

Wasel Nad Al Hamar, Wasel Al Jaddaf, 

Tamam Al Ghandi, Quick and Cars,” 

(criminal clearance certificate, driver’s 

ID), in addition to minimizing the 

involvement of humans in the renewal 

process as the system itself carries the 

required scrutiny and verification.

“To keep pace with the Dubai 

Government drive, the Public Transport 

Agency has launched at the start of 

2016 this online self-operated service. 

The Agency had communicated to all 

franchise companies, limo companies 

and school transport companies 

operating in the Emirate of Dubai the 

launch of the self-service for issuing 

and renewing professional permits. 

The process would enable firms to 

issue and keep track of driver permits, 

besides displaying offences and 

training lessons assigned to them. It 

will also enable them update drivers’ 

personal details, contact numbers and 

other information without referring 

to the Drivers Affairs, Public Transport 

Agency,” added the CEO of RTA Public 

Transport Agency.

It is noteworthy that the RTA Public 

Transport Agency had issued 26752 

permits in 2015, comprising 8304 new 

permits, 18128 renewed permits, and 

323 permits in replacement of lost ones.

added Bahrozyan.

“We have met with the concerned 

personnel of service providers and 

urged them to explain the features 

& benefits of the system, equip their 

centers to cope with the requirements 

of the new appointments system, 

erect signs directing clients to the 

testing bays of the new service, train 

receptionists on the new system, and 

activate the CIS system to broadcast 

text messages to customers reminding 

them of their booked appointments. 

The new system would shortly include 

companies with fleets of less than 1000 

vehicles,” he noted. 

“The new appointments system, which 

is offered as an optional service to 

individuals, is tailor-made to serve 

the needs of technical testing service 

requesters as it saves the time & 

effort needed to process transactions. 

The process is bound to increase 

customers’ satisfaction rating; which is 

a strategic objective of RTA,” concluded 

Bahrozyan.
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RTA introduces smart app to facilitate jobs of 
parking inspectors, permits

The Roads and Transport Authority (RTA) announced the introduction of a new app on smart 
phones to facilitate the job of parking inspectors, and ease the processing of parking permits in the 
Emirate of Dubai. The step is part of RTA’s relentless efforts to equip inspectors of parking services 
with top-notch devices, and ensure the speedy processing of parking permits as well.

“Following the introduction of the smart 

parking app, which guides inspectors to 

vehicles in breach of the rule governing 

public parking in Dubai, a new feature 

had been added to the app. This feature 

is to enable the speedy processing 

of applications for issuing/renewing 

permits related to booking parking slots, 

occupying pavements, investing private 

land plots as parking areas as well as 

private parking permits for citizens,” said 

Engineer Maitha Bin Adai, CEO of RTA 

Traffic & Roads Agency.

“The Agency had provided hi-tech 

equipment for inspecting parking 

permits and processing parking 

applications, offering, for example, 

enhanced and more accurate images 

of applications for parking services and 

related offences. The GPS technology 

would also be used in pinpointing the 

locations of issued and new permits,” she 

continued.

“The new app would enhance the 

efficiency of parking inspectors, ease 

field jobs in terms of expediting the 

taking of right decisions in endorsing 

parking permits, or issuing offence 

tickets to incompliant retail outlets. The 

step serves the strategic goals of RTA 

towards fulfilling the requirements of 

the smart government of Dubai and 

realizing people happiness, especially 

as the parking permits system serves a 

wide spectrum of the local community,” 

added Maitha.
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RTA updates ‘RTA DUBAI’ App to 
better serve individuals

The Roads and Transport Authority (RTA) announced updates of ‘RTA DUBAI’ App as part of 
endeavours to offer additional services to public transport & road users, and in line with the Smart 
City initiative launched by our government.

Abdullah Al Madani, CEO of Corporate 

Technology Support Services Sector, 

said: “Updating the ‘RTA DUBAI’ App 

stems from RTA’s keenness to keep 

pace with the Smart City initiative by 

broadening the scope of services on 

offer to our clientele.”

“This App has multiple features including a 

DASH BOARD enabling users to customize 

the application interface services, 

payment of parking fees, reminding the 

motorist of the parking place, and several 

smart parking services. It also enables 

users to inquire about & recharge NOL 

balance, track previous trips, inquire 

about & top up Salik account balance, in 

addition to availing ‘My Wallet’ service to 

exchange official documents via smart 

phones. The App can also display driving 

licenses, vehicle ownership cards, and 

distinctive number plate certificates. It 
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supports the 3D TOUCH feature to establish 

quick contact with RTA, enables users to 

book taxicabs, offers accessibility to Dubai 

Smart Government e-identity, and links 

the account with the traffic file & NOL 

personalized card. It also offers ‘Madinati’ 

service enabling users to report road 

defects, traffic signal faults, and other issues 

relating to the aesthetic appearance of the 

emirate,” elaborated Al Madani.

“The ‘RTA DUBAI’ App is fitted with a 

green point counter that measures the 

time saved, carbon emissions, and public 

transport cost. The App also features 

an ‘Innovation Corner,” where users can 

RTA, Dubai Municipality ink agreement for using 
NOL card in collecting entry fees of four parks

The Roads and Transport Authority (RTA) has recently signed an agreement with the Dubai 
Municipality allowing for operating and collecting fees of public facilities run by the Municipality 
in the Emirate via NOL card. The agreement is made in the context of the Dubai Government efforts 
to boost the cooperation between public entities in the interest of the local community, and in 
support of the Smart City initiative of the Dubai Government. 

Abdullah Al Madani, CEO of RTA’s 

Corporate Technology Support Services 

Sector in RTA’s Head Office signed the 

agreement and signed it for Dubai 

Municipality Mohammed Abdul Kareem 

Julfar, Assistant Director General for 

Corporate Support Sector of the Dubai 

Municipality. Nasir Abu Shehab, Acting 

CEO of RTA’s Strategy & Corporate 

Governance Sector, in addition to 

officials from both parties, also attended 

the event. The agreement, which will be 

put into effect early next year, provides 

for using RTA’s NOL card in levying 

the entry fees of public facilities of the 

Municipality.

The two parties agreed to put the 

agreement into practice at four public 

parks namely, Al Mamzar Park, Zabeel 

Park, Mushrif Park, and the Creek Park. RTA 

has to install electronic systems for selling/

recharging NOL cards according to places, 

quantities and specifications defined 

by both parties, while the Municipality 

undertakes to furnish the RTA with rules & 

legislations of relevance. 

Julfar stressed the importance of this 

agreement and this project, which 

epitomizes the deep strategic relationship 

between the Dubai Municipality and RTA in 

providing joint services for the happiness 

of community members by offering them 

smart technological services accessible to 

all community segments. “Public parks in 

Dubai are iconic entertainment avenues 

in the Emirate and attract more numbers 

of visitors each year. This new service 

contributes to easing the accessibility of 

parks via smart gates compatible with the 

Government’s transition to smart services,” 

he noted.

“The agreement with the Dubai 

Municipality underscores the commitment 

of both parties to broaden their partnership 

to better serve the public and make them 

happier. It comprises detailed provisions 

governing the collection process and 

all aspects needed to ensure a smooth 

implementation, which is slated to start 

early next year. This course of action is part 

of the continued cooperation of Dubai 

Government departments in support 

of the Smart City initiative with the aim 

of delivering services that make people 

happier by capitalizing on smart means 

aligned with the highest international 

standards,” said Al Madani.

watch videos and read articles about 

the latest news of creativity, innovation 

and technology used by RTA, in addition 

to driver license knowledge test and 

disability services.”  

“RTA adopts world-class standards to 

engage customers in designing services 

on the app through brainstorming 

sessions and surveys to identify what 

they aspire for in RTA’s smart services,” 

said Al Madani. He urged the public to 

share their views in the updates of the 

app and make proposals, stressing that 

RTA attaches full care & attention to 

customer views and feedback.  

Our Services



 Racing with sunset is a 
trap for drivers

Al Masar calls on the 
weary fasters to avoid 

careless driving 
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Studies and scientific 
research revealed 
that highest numbers 
of deaths caused by 
traffic accidents occur 
in the Holy month of 
Ramadan season each 
year compared to the 
other months. This 
indicates that drivers 
mostly fail to take 
necessary precautions 
and adjustments to the 
changes brought by the 

Al Masar warned also of the so-called 
critical period; a period that shortly 
precedes the time of sunset and extends 
beyond it. Many people speed up to 
reach homes to have breakfast with their 
families immediately after Al Maghreb 
Azan and their physical energy, thinking 
and concentration may have dropped to 
the lowest level after a busy working day 
without food, drink or sleep. 

festivity.  During this 
month, the common 
daily routine for most 
of the people usually 
change such as staying 
up late night, lack of 
focus and reduced 
working hours with 
keeping motionless 
most of the time. 
Al Masar editing family 
called on drivers to 
avoid driving while 
falling under the 

influence of exhaustion 
and fatigue, stressing 
that such circumstances 
require more caution 
and vigilance and 
that the driver should 
anticipate that others 
would commit mistakes.  
Drivers are urged to 
maintain the sanctity 
of this holy month, by 
committing to abide 
by traffic rules that 
safeguard their lives. 

 27Issue No. 96      June     2016 



 28

RTA honours winners of Energy & 
Green Economy Award

DEWA scoops best strategic partner, SERCO 
best client awards

Activities

HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of the Roads 
and Transport Authority (RTA) has recently honoured authorities, companies and individuals 
winning the 3rd Energy & Green Economy Award. RTA annually presents these awards to strategic 
partners in the government sector, clients such as suppliers, contractors and consultants in 
addition to its sectors, agencies and employees. The award intends to reward owners of the best 
ideas & practices contributing to the green economy and power-saving concepts.

Scores of directors of entities, 
contracting companies, and 
consultancy offices as well as CEOs 
of the RTA attended the award 
distribution ceremony, which 
had been held at RTA’s Al Wasl 
Auditorium, was attended by 
Al Tayer presented Green Frond 
trophies to winners of the Award. The 
Dubai Electricity & Water Authority 
(DEWA) won the Energy & Green 

Economy Award in the category of 
strategic partners, and Serco won 
the award in the category of RTA’s 
clients. The Public Transport Agency 
won the Best RTA’s Agency/Sector 
for the Electric Bus project, and won 
the Best Project Award for Reusing & 
Recycling Bus Maintenance Wastes. 
Rami Asaad bin Shamsa won the 
Energy & Green Economy Award in 
the individuals’ category. Al Tayer 

also honoured members of the 
Judges Panel as well as the Chair 
and Members of the Energy & Green 
Economy Award’s team at RTA.
“The launch of Energy & Green 
Economy Award is in line with the 
national initiative launched by HH 
Sheikh Mohammed bin Rashid Al 
Maktoum, Vice-President, Prime 
Minister of the UAE and Ruler of Dubai 
in 2012 entitled: Green Economy for 
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RTA reduced 8100 tons of 
CO2 gas emissions in 2015

a Sustainable Development. RTA has 
rolled out several initiatives aimed 
at conserving the environment 
such as the clean energy and green 
buildings. RTA boasts of several 
pioneering projects such as the 
Dubai Metro and Dubai Tram 
projects, which are considered 
among the best mass transit systems 
worldwide. Both projects are 
powered by electric power and at the 
same time contribute to reducing 
the use of private vehicles. Thus 
they contribute to reducing carbon 
emission in Dubai city, and realizing 
the ultimate objective of safety and 
environmental sustainability for 
future generations,” said Al Tayer.
Carbon Footprint 
“Over the past 3 years, RTA has 
accomplished 45 projects, initiatives 
related to energy and green 
economy. It has also set the Green 
Economy Section at RTA’s level. 
It has introduced green building 
codes at world-class standards and is 
planning to obtain LEED certification 
for Route 2020 Project, which would 
be on the go fairly soon. RTA is also 
seeking to convert all street lights 
to lights using LED technology 
by 2030, which would reduce the 
carbon footprint by more than 3000 
tons per annum,” said Al Tayer.
“In 2015 RTA launched the Electric 
Bus with a battery chargeable up 
to 80% within less than 30 minutes. 
With a fully charged battery, the bus 
can travel 200 km, and has a speed 
of 100 km/h. RTA has also engaged 
in a pilot project for operating a bus 
powered by compressed natural gas 
(CNG), and a project for measuring 
the carbon footprint of vehicles in 
the emirate of Dubai. It had also 

successfully launched the trial run 
of environment-friendly hybrid 
taxi vehicles in 2008. It intends to 
increase the fleet of these vehicles 
to as much as 50% by 2020. These 
vehicles have carbon emissions rates 
30% lower than other vehicles. In 
keeping with the Dubai Government 
policy to bring happiness to people, 
RTA launched services via smart 
phones, which contributed to 
environmental conservation efforts. 
Each transaction performed online 
or via smart apps saves the customer 
travelling 28 km, and reduces carbon 
emissions by 15 kg. In 2015, RTA 
saved about 8100 tons of carbon 
dioxide,” explained Al Tayer.
is Nasser Abu Shehab, Acting CEO 
of RTA’s Strategy and Corporate 
Governance Sector, and Chair of 
Energy & Green Economy Committee 

said: “Over the past few years, RTA 
has made significant progress in the 
transition towards sustainability & 
green economy through adopting 
numerous plans, solutions 
and strategies contributing to 
sustainability. The public transport 
means, comprising the metro, tram 
and public buses in Dubai, are 
environment-friendly (green) modes 
as they consume fuel considered the 
cleanest worldwide.
“The green economy is a key tool for 
building a safe & sustainable future 
for humanity. The proliferation of 
this model to all sectors and availing 
the benefits it offers is closely 
associated with a string of factors & 
conditions. The UAE is making a clear 
effort in this regard in collaboration 
with the UN Environment Program 
and several specialized UN Agencies.
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RTA embraces the world in Multi-cultural Fair

Kawthar Kazim, Director of RTA’s Human 

Resources and Development, said: “RTA is 

making great efforts to keep employees 

satisfied and happy in line with the Dubai 

Government’s vision that mandates 

each public entity to create a positive, 

competitive and recreational atmosphere. 

Such a spirit definitely contributes to 

bringing happiness to employees, which 

would have a positive impact on their 

overall productivity. The debut of this 

event inspired new ideas that contributed 

to promoting positive spirits amongst 

employees, boosting their passion to 

the workplace and achieving their job 

satisfaction.”

“The Fair hosted the Plastic Artist Shaima Al 

Mughairy who excelled in drawing models 

of RTA’s mass transit modes on sand in 

a fantastic manner that impressed the 

attendance. The Fair included 8 pavilions of 

Roads and Transport Authority - Manal Khalid
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of Roads and 
Transport Authority (RTA), has toured the “When Cultures Meet” Fair, organized for the first time in 
RTA premises by the Human Resources and Development Department. Al Tayer toured pavilions of 
various countries and viewed models of the multiple activities accompanying the two-day event.
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different countries, each exhibiting hordes 

of national products and replicas of their 

local customs and traditions. Exhibits also 

included popular national dishes, tourist 

attractions, uniforms and the famous 

traditional dances. The event contributed 

to bolstering inter-employee relations 

and gave them exposure to multiple 

civilizations & cultures. Some of their 

colleagues even participated in organizing 

the Fair, which was conducted in style,” 

stated Kazim.

The Emirati pavilion showcased the 

heritage and the deeply rooted cultures of 

the UAE, as well as images displaying the 

simplicity of life, and tools & utensils used 

by Emiratis in the past. The pavilion also 

included a corner for henna designs and 

traditional Emirati dishes.

The Levant pavilion (Lebanon, Jordan, 

Syria) displayed a wide range of popular 

Levantine cuisines, in addition to each 

country’s famous products, folkloric 

dances, Dabka performances, and images 

of famous tourist attractions.

Egypt’s pavilion had numerous fascinating 

exhibits including images and paintings 

portraying the country’s history from 

the Pharaohs era up to the present day. 

A collection of rare coins along with a 

narration about their historic evolution 

were also on display and the famous 

Tanoura dance was performed at the 

background. The Yemeni pavilion exhibited 

fine Yemeni honey and a cocktail of famous 

foods, ornaments, decorations, and photos 

of the key tourist attractions in Yemen.

The Indian and Sri Lankan pavilions 

presented a collection of ancient Asian 

apparels, ornaments, wood carvings and 

famous spices, in addition to a folkloric 

performance.


