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Year of Innovation

Mattar Al Tayer
H.E. Director General and Chairman of the Board of Executive Directors

With economically strong countries competing over adopting its concepts and practices, Innovation has become 

today’s most essential global demand. As it is well believed that innovation drives the economic growth, and it is 

considered an essential element in building a sustainable economy based on knowledge. 

Innovation does not just pop out of nothing. It is the result of policies and initiatives supported and implemented not 

only by the government, but also by all  sectors as well. These initiatives aim to create a fully integrated environment 

based on knowledge and Information Technology, an environment that encourages innovation from within, and 

engages citizens to be part of its growing structure. In general, innovative governments believe that growth heavily 

depends on developing human resources, as they are their most important assets and  are the pillar of economic  rise 

that governments aim for. .  

The United States is a model to be looked at in the field of innovation. Its economy has benefited a lot from the 

investments in both private and government sectors in the fields of science, engineering, and technology. These 

investments were the reason for creating millions of jobs in the private sectors; they have also contributed  to building 

entire industries, and pushed the USA to pioneer in many areas including health care and communication. 

Today, it has become a necessity that the Private and Governmental sectors in the Arab World to adopt smart 

policies that would encourage innovation, as well as accomplish economic growth and industrial independence.  

Consequently,  the United Arab Emirates has set an essential goal to accomplish by 2021: to be among the top 20 

countries in the Global Innovation Index. This positive vision was set towards the expected economic growth that the 

country will witness in the next few years as a result of the National Innovation Strategy that announced 2015 to be 

the “Year of Innovation”. 

To achieve this vision, the UAE has established the Mohamed Bin Rashid Center  for Government Innovation, which 

works on developing an integrated system of modern tools to help local and federal authorities to be innovate in the 

governmental policies and public services fields, and this helps in enabling diversity of economy based on knowledge. 

The  Center has launched the first specialized diploma in Government Innovation field in cooperation with Cambridge 

University of the United Kingdom. 

His Highness Sheikh Mohamed Bin Rashid Al Maktoum, UAE Vice president, Prime Minister, and Ruler of Dubai, has 

also launched the “Smart Dubai” initiative whose  goal  is to transforming Dubai to be the world’s smartest city in 

just three years. This initiative represents a positive example of depending on innovation and integration between  

different sectors, as it does not just rely on technology, but also on three main essentials: communication, integration, 

and cooperation. In addition, because of all these efforts, the International Telecommunication Union has announced 

Dubai to be the first city  in the world to apply Smart Cities Performance Indicators, setting Dubai to be a global 

reference in this field. 

While the transportation sector is considered to be one of the most important sectors of Dubai’s economy, RTA 

has adopted many innovative  solutions to face the rising transportation challenges in Dubai. In addition, with the 

constant support of its wise leadership, RTA  has been  capable of  integrating innovation and creativity in  its  services 

offered to the public  to satisfy  them.  RTA also has a permanent  Innovation Committee that specializes in developing 

plans, programs, and initiatives that contribute  to implementing the leaders’ vision of transforming Dubai into the 

world’s most innovative city.  It has also established a section for Research, Innovation, and Development in 2014, 

with launching an annual award for scientific research, and applying an innovation strategy that  has recently been  

developed  by an international consultant to keep up with the government guidelines. Among the initiatives launched 

by  RTA is establishing an Innovation  Lab, which aims to apply the world’s best practices in the different agencies and 

sectors  of RTA.   This Lab contributes  to achieving  RTA’s vision of “Smooth  and Safe  Transport for All.”  

All these initiatives and projects have  enabled Dubai, through its integrated transportation system, to be superior 

to  many cities in the world in the area  of transportation, enhancing its competitiveness internationally as a strong  

innovation incubator, and a target for investors and entrepreneurs. 
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RTA sweeps seven of Middle East Call Centre Awards

Al Tayer launches upgraded version of RTA’s website
HE Mattar Al Tayer, Director-General 
and Chairman of the Board of Executive 
Directors of Roads and Transport Authority 
(RTA), has launched the upgraded version 
of RTA’s website (www.rta.ae) in the 
presence of a host of CEOs. The Home Page 
as well as the most frequently used pages of 
the website were redesigned in the light of 
a comprehensive study that addressed the 
needs of customers as well as the speedy 
access to the most commonly used services.

͞hƉŐƌĂĚŝŶŐ� Zd� Ɛ͛� ǁĞďƐŝƚĞ� ŝƐ� ƉĂƌƚ� ŽĨ� ŽƵƌ�

ĞīŽƌƚƐ� ƚŽ�ŵĞĞƚ� ƚŚĞ�ŶĞĞĚƐ�ŽĨ� ƚŚĞ�^ŵĂƌƚ��ŝƚǇ�

ƚŚĂƚ�ĂƩĂĐŚĞƐ�ŚŝŐŚ�ƉƌŝŽƌŝƚǇ�ƚŽ�ƚŚĞ�ŚĂƉƉŝŶĞƐƐ�Θ�

ǁĞůĨĂƌĞ�ŽĨ�ƌĞƐŝĚĞŶƚƐ�ƚŚƌŽƵŐŚ�ĚĞůŝǀĞƌŝŶŐ�ŚŝŐŚůǇ�

ĞĸĐŝĞŶƚ�ƐĞƌǀŝĐĞƐ͕͟ �ĐŽŵŵĞŶƚĞĚ��ů�dĂǇĞƌ͘

͞dŚĞ� ŶĞǁ� ǁĞďƐŝƚĞ� ŚĂƐ� ďĞĞŶ� ƌĞƐƚƌƵĐƚƵƌĞĚ�

ĂŶĚ� ƐĞƌǀŝĐĞƐ� ŝŶ� ƚŚĞ� DĂŝŶ� DĞŶƵ� ŚĂǀĞ� ďĞĞŶ�

ƌĞĐůĂƐƐŝĮĞĚ�ƉĞƌ�ĐƵƐƚŽŵĞƌ�ĐĂƚĞŐŽƌŝĞƐ�ŶĂŵĞůǇ͗�

�ƌŝǀĞƌƐ� Θ� sĞŚŝĐůĞƐ͕� WƵďůŝĐ� dƌĂŶƐƉŽƌƚ� hƐĞƌƐ͕�

ĂŶĚ�ƚŚĞ��ƵƐŝŶĞƐƐ�^ĞĐƚŽƌ͘ �ZĞǀŝĞǁƐ͕�ĐŽŵŵĞŶƚƐ�

ĂŶĚ� ƐƵŐŐĞƐƟŽŶƐ� ŽĨ� ƐƵƌĨĞƌƐ� ŚĂǀĞ� ďĞĞŶ�

ĂƩĞŶĚĞĚ� ƚŽ͕� ĂŶĚ� ƚŚĞ� ŶĞǁ� ǀĞƌƐŝŽŶ� ŝŶĐůƵĚĞƐ�

Ă� ĨĞĂƚƵƌĞ� ĞŶĂďůŝŶŐ� ǀŝƐƵĂůůǇ� ŚĂŶĚŝĐĂƉƉĞĚ�

ƵƐĞƌƐ�ƚŽ�ƐƵƌĨ�ƚŚĞ�ǁĞďƐŝƚĞ�Θ�ƌĞǀŝĞǁ�ĐŽŶƚĞŶƚƐ�

ƐŵŽŽƚŚůǇ͕ � ƌĞŐĂƌĚůĞƐƐ� ŽĨ� ƚŚĞ� ĚĞŐƌĞĞ� ŽĨ� ƚŚĞŝƌ�

ǀŝƐƵĂů� ŝŵƉĂŝƌŵĞŶƚ͘� >ĂƵŶĐŚŝŶŐ� ƚŚŝƐ� ƐĞƌǀŝĐĞ�

ĞĐŚŽĞƐ� Zd� Ɛ͛� ŬĞĞŶŶĞƐƐ� ƚŽ� ƌĞĂĐŚ� ŽƵƚ� ƚŽ�

ǀĂƌŝŽƵƐ� ĐŽŵŵƵŶŝƚǇ� ƐĞŐŵĞŶƚƐ͕� ĞƐƉĞĐŝĂůůǇ�

ƚŚĞ� ĚŝƐĂďůĞĚ͕� ĐŽŶƐŝĚĞƌŝŶŐ� ƚŚĞŵ� ĂŶ� ŝŶƚĞŐƌĂů�

ĐŽŵƉŽŶĞŶƚ�ŽĨ�ƚŚĞ�ƐŽĐŝĂů�ĨĂďƌŝĐ͘�/Ŷ�ƚŚĞ�ĐŽŶƚĞǆƚ�

ŽĨ� ŝƚƐ� ƐƚƌĂƚĞŐǇ� ĂŶĚ� ƐŽĐŝĂů� ƌĞƐƉŽŶƐŝďŝůŝƚǇ͕ � ƚŚĞ�

Zd��ĂůǁĂǇƐ�ĞŶĚĞĂǀŽƵƌƐ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�ŶĞĞĚƐ�

ŽĨ�ƚŚŝƐ�ŝŵƉŽƌƚĂŶƚ�ƐĞŐŵĞŶƚ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƚĞ�

ǁŝƚŚ� ŝƚ� ŝŶ� Ă� ďŝĚ� ƚŽ� ĞŶŚĂŶĐĞ� ƚŚĞŝƌ� ƐŽĐŝĂů�

ŝŶƚĞŐƌĂƟŽŶ͕͟ �ŚĞ�ƐĂŝĚ͘�

͞dŚĞ� Zd�� ŚĂƐ� ĂůƐŽ� ƌĞĚĞƐŝŐŶĞĚ� ƚŚĞ� ^ĞƌǀŝĐĞ�

�ŝƌĞĐƚŽƌǇ�ǁŝƚŚ�Ă�ǀŝĞǁ�ƚŽ�ŵĂŬŝŶŐ�ŝƚ�ĐŽŵƉĂƟďůĞ�

ǁŝƚŚ� ƚŚĞ� ƐƚĂŶĚĂƌĚƐ� ŽĨ� ƵƐĂďŝůŝƚǇ͕ � ĚĞƐŝŐŶ� ĂŶĚ�

ĂĐĐĞƐƐŝďŝůŝƚǇ͘�/ƚ�ŚĂƐ�ĂůƐŽ�ƵƉŐƌĂĚĞĚ�ƚŚĞ�^ĞĂƌĐŚ�

�ŶŐŝŶĞ� ƚŽ� ƐƚƌĞĂŵůŝŶĞ� ƚŚĞ� ƵƐĞ� Θ� ĂĐĐĞƐƐ� ƚŽ�

ĂĚĚŝƟŽŶĂů� ŝŶĨŽƌŵĂƟŽŶ͕� ĂŶĚ� ĂĐƟǀĂƚĞ� ƚŚĞ�

ĨĞĂƚƵƌĞ�ŽĨ�ƐĞĂƌĐŚ�ƉĞƌ�ƚŚĞ�ŵŽƐƚ�ĨƌĞƋƵĞŶƚ�ƚĞƌŵƐ�

ƵƐĞĚ�ďǇ�ǀŝƐŝƚŽƌƐ͖�ĞŶƐƵƌŝŶŐ�Ă�ƐŵŽŽƚŚ�Θ�ĞǆƉƌĞƐƐ�

ƐƵƌĮŶŐ�ĞǆƉĞƌŝĞŶĐĞ�ďĞƚǁĞĞŶ�ǁĞďƉĂŐĞƐ͘�WĂŐĞ�

ĐŽŶƚĞŶƚƐ� ŚĂǀĞ� ďĞĞŶ� ƉĂƌĂƉŚƌĂƐĞĚ� ƚŽ� ŵĂŬĞ�

ƚŚĞŵ�ŵŽƌĞ�ĚĞĮŶŝƟǀĞ�ƚŽ�ĞŶƐƵƌĞ�ďĞƩĞƌ�ƐĞƌǀŝŶŐ�

ƚŚĞ�ŶĞĞĚƐ�Θ�ĞǆƉĞĐƚĂƟŽŶƐ�ŽĨ�ƵƐĞƌƐ͕�ƌĞŶĚĞƌŝŶŐ�

ƚŚĞ� ŽǀĞƌĂůů� ĐŽŶƚĞŶƚ� ŵŽƌĞ� ǀŝďƌĂŶƚ͕� ĂĐĐƵƌĂƚĞ�

ĂŶĚ�ƌĞůĞǀĂŶƚ͘

The Roads and Transport Authority (RTA) has scooped seven of the Middle East Best Government Call 
Centre Awards presented by IQPC and INISGHTS, in recognition of the highly advanced standards 
in place, continual improvements of services adopted, and the positive employee environment 
prevailing in the Call Centre of the RTA (8009090).

͞�ůŝŶĐŚŝŶŐ� ƚŚĞƐĞ� ĂǁĂƌĚƐ� ƉƌĞƐĞŶƚĞĚ� ďǇ�
ƌĞƉƵƚĂďůĞ�ĞŶƟƟĞƐ�ŝŶ�ƚŚŝƐ�ůŝŶĞ�ŽĨ�ŝŶĚƵƐƚƌǇ�
ŝƐ� ŝŶĚŝĐĂƟǀĞ�ŽĨ�ŽƵƌ�ŬĞĞŶŶĞƐƐ�ƚŽ�ĂĚǀĂŶĐĞ�
Zd� Ɛ͛��Ăůů��ĞŶƚƌĞ�ŝŶ�ǀŝĞǁ�ŽĨ�ŝƚƐ�ĐƌŝƟĐĂů�ƌŽůĞ�
ŝŶ� ĚĞůŝǀĞƌŝŶŐ� Ă� ǀĂƌŝĞƚǇ� ŽĨ� ƐĞƌǀŝĐĞƐ͕͟ � ƐĂŝĚ�
�ŚŵĞĚ�DĂŚďŽŽď͕��ŝƌĞĐƚŽƌ�ŽĨ��ƵƐƚŽŵĞƌ�
^ĞƌǀŝĐĞ�Ăƚ�Zd� Ɛ͛��ŽƌƉŽƌĂƚĞ��ĚŵŝŶŝƐƚƌĂƟǀĞ�
^ƵƉƉŽƌƚ� ^ĞƌǀŝĐĞƐ� ^ĞĐƚŽƌ͘ � ͞/ƚ� ĂůƐŽ� ĞĐŚŽĞƐ�
ƚŚĞ� ŚŝŐŚĞƐƚ� ƉƌŽĨĞƐƐŝŽŶĂů� ƐƚĂŶĚĂƌĚƐ�

ĂƉƉůŝĞĚ�ƚŽ�ĚĞůŝǀĞƌ�ƚŚĞ�ƚĂƐŬƐ�ŝŶ�ŚĂŶĚ͕�ĂŶĚ�
ƚŚĞ�ŽƉƟŵĂů�ŵĂŶĂŐĞŵĞŶƚ� ƐƚǇůĞ� ĂĚŽƉƚĞĚ�
ŝŶ�ůĞĂĚŝŶŐ�ƚŚĞ��ĞŶƚƌĞ͕�ǁŚŝĐŚ�ŚĂǀĞ�ŵĞƌŝƚĞĚ�
ƵƐ�ƚŽ�ĂƩĂŝŶ�ƚŚĞƐĞ�ĂǁĂƌĚƐ�ŝŶ�ĐƵůŵŝŶĂƟŽŶ�
ŽĨ�ƚŚĞ�ǁŝĚĞͲƌĂŶŐŝŶŐ�ƉĂƌƟĐŝƉĂƟŽŶ�ŵĂĚĞ͕͟ �
ŚĞ�ŶŽƚĞĚ͘
͞Zd��ŚĂƐ�ďĂŐŐĞĚ�ƚŚƌĞĞ�ĂǁĂƌĚƐ�ĨƌŽŵ�/YW^�
ĨŽƌ�'ŽǀĞƌŶŵĞŶƚ��Ăůů��ĞŶƚƌĞƐ͕�ƚŚĞ�ĮƌƐƚ�ĨŽƌ�
�ĞƐƚ�'ŽǀĞƌŶŵĞŶƚ��Ăůů��ĞŶƚƌĞ�;ϯϬ�ƐĞĂƚƐ�нͿ͕�

ƚŚĞ�ƐĞĐŽŶĚ�ĨŽƌ�ƚŚĞ��ĞƐƚ�,ƵŵĂŶ�̂ ƚƌĂƚĞŐǇ�ŝŶ�
Ă�'ŽǀĞƌŶŵĞŶƚ��Ăůů��ĞŶƚƌĞ͕�ĂŶĚ�ƚŚĞ�ƚŚŝƌĚ�
ĨŽƌ�ƚŚĞ��ĞƐƚ�>ĞĂĚĞƌ�ŽĨ�Ă�'ŽǀĞƌŶŵĞŶƚ��Ăůů�
�ĞŶƚƌĞ͘� /ƚ� ŚĂƐ� ĂůƐŽ� ǁŽŶ� ĨŽƵƌ� ĂǁĂƌĚƐ� ŽĨ�
/E^/',d�ʹ�DŝĚĚůĞ��Ăůů��ĞŶƚƌĞ��ǁĂƌĚƐ�ĂƐ�
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 The total number of marine transit stations of the
Creek & Canals will rise to 18 stations

12 marine transport stations to be built at 
Business Bay Canal, Dubai Water Canal

HE Mattar Al Tayer, Director General and Chairman of the Board of Executive 
Directors of the Roads and Transport Authority (RTA) revealed that the RTA 
would build 12 marine transport stations at the Business Bay Canal and the 
Dubai Water Canal. “Five of these stations are being built at the Dubai Water 
Canal project, which is currently underway, and the remaining seven stations 
would be built at the Business Bay Canal by 2018,” says Al Tayer. “Thus, the total 
number of marine transport stations at the Dubai Creek, Business Bay Canal 
and the Dubai Water Canal would rise to 18 stations. The marine transport 
sector would witness a quantum shift in the number and modes of transport, 
stations and riders with the completion of the link of the Business Bay Canal 
and the Dubai Water Canal with the Arabian Gulf. This would render marine 
transit modes the favorite mobility choice of citizens, residents, and visitors 
ferrying them at the backdrop of staggering urbanized & tourist facilities on the 
two shores of the Dubai Creek and the two water canals,” he commented.
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͞dŚĞ� DĂƌŝŶĞ� ƚƌĂŶƐƉŽƌƚ� ƐĞĐƚŽƌ� ŝƐ� ĂŶ�
ŝŶƚĞŐƌĂů� ƉĂƌƚ� ŽĨ� ƚŚĞ� ŵĂƐƐ� ƚƌĂŶƐŝƚ�
ŶĞƚǁŽƌŬ�ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ�ǁŝƚŚ�ĞƐƟŵĂƚĞĚ�
ƌŝĚĞƌƐŚŝƉ�ŝŶ�ƚŚĞ�ƚƵŶĞ�ŽĨ�ϭϯ�ŵŝůůŝŽŶ�ƌŝĚĞƌƐ�
ƉĞƌ�ĂŶŶƵŵ͘�/Ŷ�ǀŝĞǁ�ŽĨ�ƚŚĞ�ŝŵƉŽƌƚĂŶĐĞ�
ŽĨ� ƚŚŝƐ� ƐĞĐƚŽƌ� ĂƐ� Ă� ǀŝƚĂů� ƚƌĂŶƐŝƚ�ŵŽĚĞ͕��
Zd�� ŚĂƐ� ĚĞǀĞůŽƉĞĚ� Ă�ŵĂƐƚĞƌ� ƉůĂŶ� ĨŽƌ�
ƵƉŐƌĂĚŝŶŐ� ŵĂƌŝŶĞ� ƚƌĂŶƐƉŽƌƚ� ƐǇƐƚĞŵƐ�
ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ŽƉĞƌĂƟŽŶ�
ŽĨ� �ƵďĂŝ� �ƌĞĞŬ� ůŝŶĞƐ͕� ĐŽĂƐƚĂů� ůŝŶĞ�
ĂůŽŶŐƐŝĚĞ� ƚŚĞ� :ƵŵĞŝƌĂŚ� �ĞĂĐŚĞƐ͕� ŶĞǁ�
ŝƐůĂŶĚƐ� ƐĞƌǀŝĐĞ� ůŝŶĞƐ͕� ŝŶ� ĂĚĚŝƟŽŶ� ƚŽ�
ƚŚĞ� �ƵƐŝŶĞƐƐ� �ĂǇ� ĂŶĚ� �ƵďĂŝ� tĂƚĞƌ�
�ĂŶĂů� ůŝŶĞƐ͘� KǀĞƌ� ƚŚĞ� ƉĂƐƚ� ĨĞǁ� ǇĞĂƌƐ͕�
Zd�� ĞŵďĂƌŬĞĚ� ŽŶ� ƚŚĞ� ŽƉĞƌĂƟŽŶ� ŽĨ�
Ă� ŶƵŵďĞƌ� ŽĨ� ĞůĞĐƚƌŝĐŝƚǇͲƉŽǁĞƌĞĚ�
ƚƌĂĚŝƟŽŶĂů� ĂďƌĂƐ͘� dŚĞƐĞ� ĂďƌĂƐ� ĂƌĞ�
ĚĞƉůŽǇĞĚ�Ăƚ� ƐŽŵĞ�ƚŽƵƌŝƐƚ�ĚĞƐƟŶĂƟŽŶƐ�
ƐƵĐŚ� ĂƐ� ƚŚĞ� �ƵďĂŝ� DĂůů� >ĂŬĞ͕� 'ůŽďĂů�
sŝůůĂŐĞ͕� �ƚůĂŶƟƐ� ,ŽƚĞů͕� ĂŶĚ� DĂŵǌĂƌ�
�ĞĂĐŚ͘�/ƚ�ŚĂƐ�ĂůƐŽ�ůĂƵŶĐŚĞĚ�ƚŚĞ�dŽƵƌŝƐƚ�
�ĂǇ�ƉĂĐŬĂŐĞ�ŝŶ��ƵďĂŝ͕�ĂŶĚ�ƚŚĞ�KŶĞͲ�ĂǇ�
dŝĐŬĞƚ� ŽĨ� ƚŚĞ�tĂƚĞƌ� �ƵƐ� Ăƚ� ƚŚĞ� �ƵďĂŝ�

DĂƌŝŶĂ͕͟ �ĞǆƉůĂŝŶĞĚ��ů�dĂǇĞƌ͘ �
͞Zd�� ŝƐ� ĞǆƉĂŶĚŝŶŐ� ƚŚĞ� ŵĂŶƵĨĂĐƚƵƌŝŶŐ�
ŽĨ� ƚƌĂĚŝƟŽŶĂů� ƉĞƚƌŽůͲƉŽǁĞƌĞĚ� ĂďƌĂƐ�
ǁŚĞƌĞ� ƚŚĞ� ĐŽŵƉůĞƟŽŶ� ƌĂƚĞ� ŝŶ� ƚŚĞ�
ŵĂŶƵĨĂĐƚƵƌŝŶŐ�ŽĨ�ĮǀĞ�ƚƌĂĚŝƟŽŶĂů�ĂďƌĂƐ�
ƉƌŽũĞĐƚ� ŚĂƐ� ĞǆĐĞĞĚĞĚ� ϲϬй͘� /ƚ� ŝƐ� ĂůƐŽ�
ĞŶŐĂŐĞĚ� ŝŶ� ƚŚĞ� ĞǆƉĂŶƐŝŽŶ� ŽĨ� ŵĂƌŝŶĞ�
ƚƌĂŶƐŝƚ�ƐƚĂƟŽŶƐ�ǁŚĞƌĞ�ŝƚ�ŚĂƐ�ĐŽŵƉůĞƚĞĚ�
ƚŚĞ�ĐŽŶƐƚƌƵĐƟŽŶ�ŽĨ�ƚŚĞ�DĂƌŝŶĂ�^ƚĂƟŽŶ͕�
ĂŶĚ�ǁŽƌŬ� ŝƐ�ƉƌŽŐƌĞƐƐŝŶŐ� ŝŶ�ďƵŝůĚŝŶŐ��ů�
:ĂĚĂĨ�^ƚĂƟŽŶ͕�ǁŚŝĐŚ�ŝƐ�ĐŽŶƐŝĚĞƌĞĚ�ŽŶĞ�
ŽĨ� ƚŚĞ� ŬĞǇ� ŵĂƌŝŶĞ� ƚƌĂŶƐƉŽƌƚ� ƐƚĂƟŽŶƐ�
ŝŶ� �ƵďĂŝ� �ƌĞĞŬ͘� dŚĞ� ƐƚĂƟŽŶ� ǁŽƵůĚ�
ĞŶŚĂŶĐĞ� ƚŚĞ� ŝŶƚĞŐƌĂƟŽŶ� ŽĨ� ŵĂƐƐ�
ƚƌĂŶƐŝƚ� ŵŽĚĞƐ� ďǇ� ůŝŶŬŝŶŐ� ƚŚĞ� �ƵďĂŝ�
&ĞƌƌǇ� ;�ƵďĂŝ� &ĞƐƟǀĂů� �ŝƚǇ� ʹ� �ů� :ĂĚĂĨ�
>ŝŶĞͿ� ǁŝƚŚ� ƚŚĞ� ƉƵďůŝĐ� ďƵƐ� ƐĞƌǀŝĐĞ� ĂŶĚ�
ƚŚĞ� DĞƚƌŽ� �ƌĞĞŬ� ^ƚĂƟŽŶ͘� Zd�� ŝƐ� ĂůƐŽ�
ďƵŝůĚŝŶŐ�Ă�ƐƚĂƟŽŶ�ĨŽƌ�ƚŚĞ�ŵĂŝŶƚĞŶĂŶĐĞ�
ŽĨ�ŵĂƌŝŶĞ�ƚƌĂŶƐŝƚ�ŵĞĂŶƐ�Ăƚ��ů�'ĂƌŚŽƵĚ͕�
ǁŚŝĐŚ�ŝƐ�ƐĞƚ�ĨŽƌ�ĐŽŵƉůĞƟŽŶ�ĚƵƌŝŶŐ�ƚŚĞ�
ůĂƐƚ� ƋƵĂƌƚĞƌ� ŽĨ� ƚŚŝƐ� ǇĞĂƌ͕͟� ĂĚĚĞĚ� Zd��
�ŝƌĞĐƚŽƌ�'ĞŶĞƌĂů�ĂŶĚ��ŚĂŝƌŵĂŶ�ŽĨ� ƚŚĞ�

�ŽĂƌĚ�ŽĨ��ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌƐ͘
͞KǀĞƌ� ƚŚĞ� ƉĂƐƚ� ĮǀĞ� ǇĞĂƌƐ͕� Zd�� ŚĂƐ�
ĂĐŚŝĞǀĞĚ� ƐĞǀĞƌĂů� ŬĞǇ� ƉƌŽũĞĐƚƐ� ƐƵĐŚ�
ĂƐ� ƌĞƚƌŽĮƫŶŐ� ϭϰϵ� �ďƌĂ� ĞŶŐŝŶĞƐ͕�
ƌĞǀĂŵƉŝŶŐ� �ďƌĂ� ĚŽĐŬǇĂƌĚƐ� ĂŶĚ�
ŵĂƌŝŶĂƐ͕� ĂŶĚ� ůĂƵŶĐŚŝŶŐ� ƚŚĞ� ϯϲͲƐĞĂƚĞƌ�
ǁĂƚĞƌ� ďƵƐ͘� dŚĞ�ǁĂƚĞƌ� ďƵƐ� ĞǆƚĞŶĚƐ� ϭϮ�
ŵĞƚĞƌƐ�ŝŶ�ůĞŶŐƚŚ�ĂŶĚ�ϰ�ŵĞƚĞƌƐ�ŝŶ�ǁŝĚƚŚ͕�
ǁĞŝŐŚƐ�ϳ�ƚŽŶƐ�ĂŶĚ�ƚƌĂǀĞůƐ�Ăƚ�Ă�ƐƉĞĞĚ�ŽĨ�
ϭϬͲϭϮ�ŬŶŽƚƐ͘�/ƚ�ŝƐ�ĮƩĞĚ�ǁŝƚŚ�ƚǁŝŶ�ĚŝĞƐĞůͲ
ƉŽǁĞƌĞĚ�ĞŶŐŝŶĞƐ�ŽĨ�ϭϴϱ�ŚƉ�ĞĂĐŚ͕�ĂŶĚ�
ŵĂŶƵĨĂĐƚƵƌĞĚ� Ăƚ� ƚŚĞ� ŚŝŐŚĞƐƚ� ǁŽƌůĚͲ
ĐůĂƐƐ�ƐĞĐƵƌŝƚǇ�ĂŶĚ�ƐĂĨĞƚǇ�ƐƚĂŶĚĂƌĚƐ͘
͞/Ŷ� DĂǇ� ϮϬϭϬ͕� Zd�� ŝŶĂƵŐƵƌĂƚĞĚ� ƚŚĞ�
tĂƚĞƌ�dĂǆŝ͕�ƚŚĞ�ůĂƚĞƐƚ�ŵĂƌŝŶĞ�ƚƌĂŶƐƉŽƌƚ�
ŵŽĚĞ� Ăƚ� ƚŚĂƚ� ƟŵĞ͕� ĂŶĚ� ĚĞƉůŽǇĞĚ� ŝƚ�
ŽŶ� ƚŚĞ� �ƵďĂŝ� �ƌĞĞŬ� ĂŶĚ� ƐŚŽƌĞƐ� ĂƐ�
ĂŶ� ĂĚĚŝƟŽŶĂů� ĞǆƉƌĞƐƐ� ƚƌĂŶƐŝƚ� ŵŽĚĞ�
ŝŶƚĞŐƌĂƚĞĚ� ǁŝƚŚ� ƚŚĞ� ƌĞƐƚ� ŽĨ� ƚƌĂŶƐƉŽƌƚ�
ƐǇƐƚĞŵƐ�ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ͘�dŚĞ�tĂƚĞƌ�dĂǆŝ�
ŝƐ� ĐŚĂƌĂĐƚĞƌŝǌĞĚ� ďǇ� ĂŶ� ĂĞƌŽĚǇŶĂŵŝĐ�
ĚĞƐŝŐŶ� ĐŽŵďŝŶŝŶŐ� ƚŚĞ� ƚƌĂĚŝƟŽŶĂů��ďƌĂ�
ƐŚĂƉĞ͕� ĂŶĚ� ŵŽĚĞƌŶŝƚǇ� ƌĞŇĞĐƚĞĚ� ŝŶ�
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ZĞĐĞŶƚ�^ƚĂƟŽŶƐ
^ƚĂƟŽŶƐ�ƵŶĚĞƌ�
ĐŽŶƐƚƌƵĐƟŽŶƐ



ƚŚĞ� ƌŽŽĨ� ĞŵƵůĂƟŶŐ� ƚŚĞ� ƐŚĂƉĞ� ŽĨ� ƚŚĞ�
�ƵďĂŝ� DĞƚƌŽ� ƐƚĂƟŽŶƐ� ĂŶĚ� ĐĂƉŝƚĂůŝǌŝŶŐ�
ŽŶ�ƚŚĞ� ůĂƚĞƐƚ�ƚĞĐŚŶŽůŽŐǇ� ŝŶ�ƵƐĞ� ŝŶ�ƚŚŝƐ�
ĮĞůĚ͘�/ƚ�ŚĂƐ�Ă�ĚƵĂů�ďĂƐĞ�ƐƚƌƵĐƚƵƌĞ�ǁŝƚŚ�
�ĂƚĂŵĂƌĂŶ�>Žǁ�tĂƐŚ�ďŽĚǇ͕ �Ă�ƐŵŽŽƚŚůǇ�
ƐůŽƉŝŶŐ� ƌŽŽĨ͕ � ĂŶĚ� ĂŶ� ĂŝƌͲĐŽŶĚŝƟŽŶĞĚ�
ŝŶƚĞƌŝŽƌ� ŝŶ� ĂĚĚŝƟŽŶ� ƚŽ� ĐŽŵĨŽƌƚĂďůĞ�
ƐĞĂƚƐ�ƐŝŵƵůĂƟŶŐ�ĂŝƌĐƌĂŌ�ďƵƐŝŶĞƐƐ�ĐůĂƐƐ�
ƐĞĂƚƐ�ĂƐ� ƚŚĞǇ�ĂƌĞ�ĮƩĞĚ�ǁŝƚŚ� ƌĞŵŽƚĞůǇ�
ĐŽŶƚƌŽůůĞĚ� >��� ŵŽŶŝƚŽƌƐ� Ăƚ� ƚŚĞ� ƌĞĂƌ�
ŽĨ�ƚŚĞ�ĨƌŽŶƚ�ƐĞĂƚ͕�ϰϱ�ĚĞŐƌĞĞƐ�ƌĞĐůŝŶŝŶŐ�
ƐĞĂƚƐ�ĂŶĚ�Ă�ĨŽŽĚ�ƚƌĂǇ͘�dŚĞ�ǁĂƚĞƌ�ƚĂǆŝ�ĐĂŶ�
ĂĐĐŽŵŵŽĚĂƚĞ�ƵƉ�ƚŽ�ϭϭ�ƉĂƐƐĞŶŐĞƌƐ�ƉůƵƐ�
ƚŚĞ�ĚƌŝǀĞƌ͕ �ĂŶĚ�ŚĂƐ�Ă�ĚĞƐŝŐŶ�ĐƵƐƚŽŵŝǌĞĚ�
ƚŽ� ŵĞĞƚ� ƚŚĞ� ƌĞƋƵŝƌĞŵĞŶƚƐ� ŽĨ� ƚŚĞ�
ĚŝƐĂďůĞĚ� ĂƐ� ϮϬй� ŽĨ� ƐĞĂƚƐ� ŚĂǀĞ� ďĞĞŶ�
ĂůůŽĐĂƚĞĚ�ĨŽƌ�ƚŚŝƐ�ĐĂƚĞŐŽƌǇ͘�dŚĞƐĞ�ƐĞĂƚƐ�
ĂƌĞ� ĨŽůĚĂďůĞ� ƚŽ� ƉƌŽǀŝĚĞ� ĂŵƉůĞ� ƐƉĂĐĞ�
ĨŽƌ� ƚŚĞ� ĞŶƚƌǇ� ĂŶĚ� Ğǆŝƚ� ŽĨ� ǁŚĞĞůĐŚĂŝƌ�
ƵƐĞƌƐ� ǁŝƚŚŽƵƚ� ĂŶǇ� ĚŝƐƌƵƉƟŽŶ� ŝŶ�
ĂĚĚŝƟŽŶ� ƚŽ� ƚŚĞ� ĨƵůů� ƐƚĂďŝůŝƚǇ� ŽŶͲďŽĂƌĚ�
ƚŚĞ� ĐĂďŝŶ͘� dŚĞ� tĂƚĞƌ� dĂǆŝ� ƐĞƌǀŝĐĞ� ŝƐ�
ŽīĞƌĞĚ� ŽŶ� ĚĞŵĂŶĚ� ƚŚƌŽƵŐŚ� ƉŚŽŶĞ�

ďŽŽŬŝŶŐ� ǁŚĞƌĞ� ƚŚĞ� ƉĂƐƐĞŶŐĞƌ;ƐͿ� ĐĂŶ�
ǁĂŝƚ�Ăƚ�ƚŚĞ�ĂŐƌĞĞĂďůĞ�ďŽĂƌĚŝŶŐ�ƐƚĂƟŽŶ�
ĂŶĚ� ƚŚĞ� ĂůŝŐŚƟŶŐ� ƉƌŽĐĞƐƐ� ĐĂŶ� ďĞ� Ăƚ�
ĂŶǇ� ůŽĐĂƟŽŶ� ĚĞƉĞŶĚŝŶŐ� ŽŶ� ƚŚĞ� ǁŝƐŚ�
ŽĨ� ƚŚĞ� ƉĂƐƐĞŶŐĞƌ� Ăƚ� ĂŶǇ� ŽĨ� ƚŚĞ�ǁĂƚĞƌ�
ƚĂǆŝ� ƐƚŽƉƐ͘� dŚĞ�ǁĂƚĞƌ� ƚĂǆŝ� ĐĂŶ� ĂůƐŽ� ďĞ�
ĐŚĂƌƚĞƌĞĚ� ĨŽƌ� ƚŽƵƌŝƐƚ� ƉƵƌƉŽƐĞƐ� ĂĐƌŽƐƐ�
�ƵďĂŝ��ƌĞĞŬ͘

KŶ� ϰ� DĂƌĐŚ� ϮϬϭϭ͕� ƚŚĞ�
DĂƌŝŶĞ� ƐĞĐƚŽƌ� ƐĂǁ� Ă�
ƵŶŝƋƵĞ� ĂĐŚŝĞǀĞŵĞŶƚ� Ăƚ�
ƚŚĞ�ƌĞŐŝŽŶĂů�ůĞǀĞů�ŵĂƌŬŝŶŐ�
ƚŚĞ� ůĂƵŶĐŚ� ŽĨ� ƚŚĞ� �ƵďĂŝ�
&ĞƌƌǇ͕ � ƚŚĞ� ůĂƚĞƐƚ� ĂŶĚ�
ďŝŐŐĞƐƚ� ŵĂƌŝŶĞ� ƚƌĂŶƐŝƚ�
ŵĞĂŶƐ� Ăƚ� ƚŚĞ� Zd�� ĂƐ�
ĞĂĐŚ�&ĞƌƌǇ�ŚĂƐ�Ă�ĐĂƉĂĐŝƚǇ�
ƚŽ� ĂĐĐŽŵŵŽĚĂƚĞ� ϭϬϬ�
ƌŝĚĞƌƐ͘� /ƚ� ŝƐ� ƚŚĞ� ƚŚŝƌĚ�
ƉƌŽũĞĐƚ� ĞŶǀŝƐĂŐĞĚ� ŝŶ�
Zd� Ɛ͛� ^ƚƌĂƚĞŐŝĐ� WůĂŶ� ƚŽ�
ƵƉŐƌĂĚĞ� ŵĂƌŝŶĞ� ƚƌĂŶƐŝƚ�
ŵŽĚĞƐ͘� � dŚĞ� �ƵďĂŝ�
&ĞƌƌǇ� ŝƐ� ďĞŝŶŐ� ƵƐĞĚ� ĂƐ�
ĂŶ� ĂĚĚŝƟŽŶĂů� ĞǆƉƌĞƐƐ�
ŵĂƌŝŶĞ� ƚƌĂŶƐŝƚ� ŵĞĂŶƐ�
ĨŽƌ� ƐĞƌǀŝŶŐ� ŶĞǁ� ĂƌĞĂƐ�
ƵŶĐŽǀĞƌĞĚ�ďǇ�ƚŚĞ�ŵĂƌŝŶĞ�
ƚƌĂŶƐƉŽƌƚ� ŶĞƚǁŽƌŬ͘� dŚĞ�
&ĞƌƌǇ� ŝƐ� ŽƉĞƌĂƚĞĚ� ŝŶ� Ă�
ŶƵŵďĞƌ� ŽĨ� ůŽĐĂƟŽŶƐ� ŽŶ�
ƚŚĞ��ƵďĂŝ��ƌĞĞŬ͕�DĂŵǌĂƌ�
�ĞĂĐŚ� ĂŶĚ� �ŽĂƐƚĂů� ůŝŶĞ�
ĂůŽŶŐ� :ƵŵĞŝƌĂŚ� �ĞĂĐŚ�
ŝŶ� ĂĚĚŝƟŽŶ� ƚŽ� ƚŚĞ��ƵďĂŝ�
DĂƌŝŶĂ͕� ĂŶĚ� ǁĂƚĞƌĨƌŽŶƚ�
ƉƌŽũĞĐƚƐ͘�
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The Roads and Transport Authority 
(RTA) has accelerated the tempo in the 
construction of the Dubai Cycling Track 
(Seih Assalam – Nad Al Sheba) where 
completion rate has exceeded 70% in the 
project, which stretches 23 kilometers. 
Works include linking the track with the 
existing cycling lane of Seih Assalam 
at Al Qudra Road (The Gate of Dubai 
Cycling Track), and extending it further in 
the direction of the Emirates Road, Latifa 
bint Hamdan Road, Sheikh Mohammed 
bin Zayed Road, Al Barari and up to Nad 
Al Sheba. The project is set for completion 
next October.

The 23 km-long Seih 
Assalam- Nad Al Sheba 
track is set for opening 
next October

,�� DĂƩĂƌ� �ů� dĂǇĞƌ͕ � �ŝƌĞĐƚŽƌ� 'ĞŶĞƌĂů�
ĂŶĚ� �ŚĂŝƌŵĂŶ� ŽĨ� ƚŚĞ� �ŽĂƌĚ� ŽĨ�
�ǆĞĐƵƟǀĞ� �ŝƌĞĐƚŽƌƐ� ŽĨ� Zd�� ƐĂŝĚ� ƚŚĂƚ�
ƚŚĞ� ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ĚĞĚŝĐĂƚĞĚ� ĐǇĐůŝŶŐ�
ƚƌĂĐŬƐ� ŝŶ� ƚŚĞ� �ŵŝƌĂƚĞ� ŽĨ� �ƵďĂŝ� ŝƐ� ŝŶ�
ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ�ĚŝƌĞĐƟǀĞƐ�ŽĨ�,,�^ŚĞŝŬŚ�
DŽŚĂŵŵĞĚ� ďŝŶ� ZĂƐŚŝĚ� �ů� DĂŬƚŽƵŵ͕�
sŝĐĞͲWƌĞƐŝĚĞŶƚ͕� WƌŝŵĞ� DŝŶŝƐƚĞƌ� ŽĨ�

ƚŚĞ� h��� ĂŶĚ� ZƵůĞƌ� ŽĨ� �ƵďĂŝ� ƐŽ� ĂƐ� ƚŽ�
ƉƌŽǀŝĚĞ�ƐƵŝƚĂďůĞ�ĂŶĚ�ĂƩƌĂĐƟǀĞ�ŽƉƟŽŶƐ�
ĨŽƌ�ƌĞƐŝĚĞŶƚƐ�ĂŶĚ�ƚŽƵƌŝƐƚƐ�ŽĨ��ƵďĂŝ�ĂŶĚ�
ĞŶĐŽƵƌĂŐĞ� ƚŚĞŵ� ƚŽ�ƉƌĂĐƟĐĞ� ƚŚĞ� ƐƉŽƌƚ�
ŽĨ�ďŝŬŝŶŐ͘�/ƚ�ŝƐ�ĂůƐŽ�ƉĂƌƚ�ŽĨ�Zd� Ɛ͛�ŵĂƐƚĞƌ�
ƉůĂŶ� ĨŽƌ� ƚŚĞ� ƉƌŽǀŝƐŝŽŶ� ŽĨ� ĚĞĚŝĐĂƚĞĚ�
ĐǇĐůŝŶŐ� ůĂŶĞƐ� ƐƉĂŶŶŝŶŐ� ƚŚĞ� ĞŶƟƌĞ�
�ŵŝƌĂƚĞ͘� dŚĞƐĞ� ůĂŶĞƐ� ĂƌĞ� ŝŶƚĞŶĚĞĚ� ƚŽ�

ďĞ� ƵƐĞĚ� ďǇ� ĂŶ� ĞŶǀŝƌŽŶŵĞŶƚͲĨƌŝĞŶĚůǇ�
ŵĞĂŶƐ�ŽĨ�ŵŽďŝůŝƚǇ�Žƌ�ƉƌĂĐƟĐŝŶŐ�ƐƉŽƌƚ͖�
ǁŚŝĐŚ�ĞĐŚŽĞƐ�Zd� Ɛ͛�ǀŝƐŝŽŶ�ŽĨ�ƉƌŽǀŝĚŝŶŐ�
ƐĂĨĞ� ĂŶĚ� ƐŵŽŽƚŚ� ƚƌĂŶƐƉŽƌƚ� ĨŽƌ� Ăůů� ĂƐ�
ǁĞůů� ĂƐ� ŝƚƐ� ƐƚƌĂƚĞŐŝĐ� ŐŽĂů� ŽĨ� ŵĂŬŝŶŐ�
ƉĞŽƉůĞ�ŚĂƉƉŝĞƌ͘ �
͞�Ɛ�ƉĂƌƚ�ŽĨ�ŝƚƐ�ƉůĂŶ�ƚŽ�ƉƌŽǀŝĚĞ�ƐƵŝƚĂďůĞ�
ŽƉƟŽŶƐ� ĨŽƌ� ƉƌĂĐƟĐŝŶŐ� ĐǇĐůŝŶŐ� ŚŽďďǇ͕ �
ƚŚĞ�Zd��ŚĂĚ�ĐŽŶƐƚƌƵĐƚĞĚ�ďŝŬŝŶŐ� ƚƌĂĐŬƐ�
ĞǆƚĞŶĚŝŶŐ� ŵŽƌĞ� ƚŚĂŶ� ϭϳϴ� Ŭŵ͘� dŚŝƐ�
ŝŶĐůƵĚĞƐ�ϭϭϱ�Ŭŵ�Ăƚ�^ĞŝŚ��ƐƐĂůĂŵ�ĂŶĚ��ů�
YƵĚƌĂ�ZŽĂĚ͕�ϭϳ�Ŭŵ�Ăƚ�:ƵŵĞŝƌĂŚ�ZŽĂĚ͕�

RTA opens traffic diversion on both sides of Jumeirah Road
The Roads and Transport Authority (RTA) will open today (Friday) the first stage of main traffic diversions on 
the Jumeirah Street nearby Jumeirah Park with the aim of opening new work places to enable the completion 
of constructing bridges passing over the Dubai Water Canal. The diversion will have the same number of the 
existing lanes in each direction, and works will start by constructing bridges on the Jumeirah Road.

͞dŚĞ� ŶĞǁ� ƚƌĂĸĐ� ĚŝǀĞƌƐŝŽŶ� ǁŽƵůĚ� ďĞ�
ŽƉĞŶĞĚ�ŽŶ�&ƌŝĚĂǇ�ϭϰ��ƵŐƵƐƚ�ϮϬϭϱ�ŝŶ�ƚŚĞ�
ĚŝƌĞĐƟŽŶ� ĨƌŽŵ��ƵďĂŝ� ƚŽ��ďƵ��ŚĂďŝ͘� dŚĞ�
ŽƚŚĞƌ�ĚŝƌĞĐƟŽŶ�ĨƌŽŵ��ďƵ��ŚĂďŝ�ƚŽ��ƵďĂŝ�

ǁŽƵůĚ� ďĞ� ŽƉĞŶĞĚ� ŽŶ� ^ƵŶĚĂǇ� ϭϲ� �ƵŐƵƐƚ�
ϮϬϭϱ͘�dŚĞ�ĚŝǀĞƌƐŝŽŶ�ǁŽƵůĚ�ĐŽŵƉƌŝƐĞ� ƚŚĞ�
ƐĂŵĞ� ŶƵŵďĞƌ� ŽĨ� ƚŚĞ� ĞǆŝƐƟŶŐ� ůĂŶĞƐ� ;ϯ�
ůĂŶĞƐͿ�ĂŶĚ�ǁŽƵůĚ�ďĞ�ĮƩĞĚ�ǁŝƚŚ�Ăůů�ƚƌĂĸĐ�

ƐĂĨĞƚǇ�ŵĞĂŶƐ�ƐƵĐŚ�ĂƐ�ůŝŐŚƚ�ƐŝŐŶĂůƐ͕�ƐƚƌĞĞƚ�
ůŝŐŚƚƐ͕� ŝůůƵŵŝŶĂƚĞĚ� ĐĂƵƟŽŶĂƌǇ� ƐŝŐŶƐ͕� ĂŶĚ�
ĐŽŶĐƌĞƚĞ� ďĂƌƌŝĞƌƐ� ƚŽ� ƐĞƉĂƌĂƚĞ� ƚŚĞ� ƚƌĂĸĐ�
ŵŽǀĞŵĞŶƚ� ŝŶ� ďŽƚŚ� ĚŝƌĞĐƟŽŶƐ� Ăƚ� ƚŚĞ�
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ϭ͘ϰ� Ŭŵ� Ăƚ� ^ƚƌĞĞƚ� ϳ� ůŝŶŬŝŶŐ� :ƵŵĞŝƌĂŚ�
ZŽĂĚ�ǁŝƚŚ��ů�DĂŶŬŚŽŽů�ZŽĂĚ͕�ϭϭ�Ŭŵ�Ăƚ�
ƚŚĞ�ĐĞŶƚƌĂů�ĂƌĞĂ�ŽĨ��Ƶƌ��ƵďĂŝ͕�ϭ͘ϲ�Ŭŵ�Ăƚ�
ƚŚĞ�DĂůů�ŽĨ�ƚŚĞ��ŵŝƌĂƚĞƐ�DĞƚƌŽ�^ƚĂƟŽŶ͕�
ϭ͘ϵ� Ŭŵ�Ăƚ��ů� ZŝŐŐĂ�DĞƚƌŽ� ^ƚĂƟŽŶ͕� ϯ͘ϱ�
Ŭŵ�Ăƚ��ů�YƵŽǌ�ZĞƐŝĚĞŶƟĂů��ƌĞĂ�ϯ͕�ĂŶĚ�
ϰ�Ŭŵ�Ăƚ�EĂĚ��ů�^ŚĞďĂ�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�ƚŚĞ�
ĐƵƌƌĞŶƚ� ƉƌŽũĞĐƚ� ŽĨ� ůŝŶŬŝŶŐ� ƚŚĞ� ĐǇĐůŝŶŐ�
ƚƌĂĐŬ� Ăƚ� ^ĞŝŚ� �ƐƐĂůĂŵ� ǁŝƚŚ� EĂĚ� �ů�
^ŚĞďĂ� ƐƚƌĞƚĐŚŝŶŐ� Ϯϯ� Ŭŵ͘� dŚĞ�Zd��ŚĂĚ�
ĂůƐŽ� ĐŽŵƉůĞƚĞĚ� Ă� ƉƌŽũĞĐƚ� ŽĨ� ƉƌŽǀŝĚŝŶŐ�
ďŝŬĞ�ƌĂĐŬƐ�Ăƚ�ƚŚĞ�ŵĞƚƌŽ�ƐƚĂƟŽŶƐ�ŽĨ�ďŽƚŚ�

ƚŚĞ�ZĞĚ�ĂŶĚ�'ƌĞĞŶ�ůŝŶĞƐ͘
͞dŚĞ� ĐǇĐůŝŶŐ� ƉĂƚŚ� Ăƚ� ^ĞŝŚ� �ƐƐĂůĂŵ�
ŝŶĐůƵĚĞƐ�ƚŚĞ�'ĂƚĞ�ŽĨ�ƚŚĞ��ƵďĂŝ��ǇĐůŝŶŐ�
dƌĂĐŬ͕�ƐĞǀĞƌĂů�ƉƵďůŝĐ�ƵƟůŝƟĞƐ͕�ŽƵƚůĞƚƐ�
ĨŽƌ� ƌĞŶƟŶŐ� ďŝŬĞƐ� Θ� ĂĐĐĞƐƐŽƌŝĞƐ͕� Ă�
ĨƵůůǇ� ĞƋƵŝƉƉĞĚ� ŵĞĚŝĐĂů� ĐůŝŶŝĐ͕� ĂŶĚ�
ϭϬ� ƌĞƐƚ� ƉŽŝŶƚƐ� Ăůů� ĂůŽŶŐ� ƚŚĞ� ďŝŬŝŶŐ�
ůĂŶĞ� ĮƩĞĚ� ǁŝƚŚ� ƐĞĂƚƐ� ĂŶĚ� ƌĂĐŬƐ͕͟ �
ĞǆƉůĂŝŶĞĚ��ů�dĂǇĞƌ͘
͞/Ŷ�ƚŚĞ� ůĂƐƚ�ƋƵĂƌƚĞƌ�ŽĨ� ƚŚŝƐ�ǇĞĂƌ͕ � ƚŚĞ�
Zd��ǁŝůů�ĞŵďĂƌŬ�ŽŶ�ƚŚĞ�ĐŽŶƐƚƌƵĐƟŽŶ�
ŽĨ� Ă� ĐǇĐůŝŶŐ� ƉĂƚŚ� Ăƚ� ƚŚĞ� DĂƌŝŶĂ� ƚŽ�

ƐĞƌǀĞ��ƵďĂŝ� dƌĂŵ�ƵƐĞƌƐ͕� ĂŶĚ� ŝƐ� ĂůƐŽ�
ŵƵůůŝŶŐ� ƚŚĞ� ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ĐǇĐůŝŶŐ�
ƚƌĂĐŬƐ� ŝŶ� Ă� ŶƵŵďĞƌ� ŽĨ� ƌĞƐŝĚĞŶƟĂů�
ĂƌĞĂƐ͘� dŚĞ� ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ĐǇĐůŝŶŐ�
ƚƌĂĐŬƐ� ŝƐ� ŝŶƚĞŶĚĞĚ� ƚŽ� ĐŽŵƉůĞŵĞŶƚ�
ƚŚĞ� ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ŝŶƚĞƌŶĂů� ƌŽĂĚƐ�
ĂŶĚ�ƉĂǀĞŵĞŶƚƐ� ŝŶ� ƌĞƐŝĚĞŶƟĂů� ĂƌĞĂƐ͕�
ĂŶĚ�ůŝŶŬ�ƚŚĞŵ�ǁŝƚŚ�ĂƩƌĂĐƟŽŶ�ƉŽŝŶƚƐ�
ƐƵĐŚ� ĂƐ� ƉƵďůŝĐ� ƉĂƌŬƐ� ĂŶĚ� ŵĂůůƐ͕͟ �
ĐŽŶĐůƵĚĞĚ�ƚŚĞ��ŝƌĞĐƚŽƌ�'ĞŶĞƌĂů�ĂŶĚ�
�ŚĂŝƌŵĂŶ�ŽĨ� ƚŚĞ��ŽĂƌĚ�ŽĨ��ǆĞĐƵƟǀĞ�
�ŝƌĞĐƚŽƌƐ�ŽĨ�Zd�͘

ŚŝŐŚĞƐƚ� ƐƚĂŶĚĂƌĚƐ� ǁŝƚŚŽƵƚ� ŝŵƉĂĐƟŶŐ� ƚŚĞ� ƚƌĂĸĐ�
ŇŽǁ� ŝŶ� ƚŚĞ� ĂƌĞĂ͕͟ � ƐĂŝĚ� EĂǌŝŵ� &ĂŝƐĂů͕� �ŝƌĞĐƚŽƌ� ŽĨ�
ZŽĂĚƐ͕�dƌĂĸĐ�ĂŶĚ�ZŽĂĚƐ��ŐĞŶĐǇ͕ �Zd�͘
͞/Ŷ� ĐŽŶĐƵƌƌĞŶĐĞ� ǁŝƚŚ� ƚŚŝƐ� ƐƚĂŐĞ� ŽĨ� ƚŚĞ� ƚƌĂĸĐ�
ĚŝǀĞƌƐŝŽŶ͕�ǁŽƌŬ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ƵŶĚĞƌǁĂǇ�ŝŶ�ĐŽŵƉůĞƟŶŐ�
ƚŚĞ�ĐŽŶƐƚƌƵĐƟŽŶ�ŽĨ�ďƌŝĚŐĞƐ�ŽŶ��ů�tĂƐů�^ƚƌĞĞƚ͕�ƚŚĞ�
ĞǆĞĐƵƟŽŶ�ŽĨ�ƚŚĞ�ƌĞƋƵŝƌĞĚ�ƵƟůŝƚǇ�ǁŽƌŬƐ�ƐƵĐŚ�ĂƐ�ůĂǇŝŶŐ�
ŽĨ�ƚƵďĞƐ�ĂŶĚ�ĚƵĐƚƐ�ŽĨ�ƐĞƌǀŝĐĞ�ůŝŶĞƐ�ƵŶĚĞƌŶĞĂƚŚ�ƚŚĞ�
ǁĂƚĞƌ�ĐĂŶĂů�ŽŶ�ƚŚĞ�:ƵŵĞŝƌĂŚ�̂ ƚƌĞĞƚ�;ŵĂŝŶůĂŶĚ�ƐŝĚĞͿ͕�
ďĞƐŝĚĞƐ�ƉƌŽƚĞĐƟŶŐ�ĂŶĚ� ƐŚŝŌŝŶŐ� ƚŚĞ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĂů�
ůŝŶĞƐ�ƵŶĚĞƌ�ƚŚĞ�ƚƌĂĸĐ�ĚŝǀĞƌƐŝŽŶ͘͟
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The number of pedestrian bridges set 
to rise from 100 in 2014 to 120 by 2017
10 Footbridges to be constructed in 2016 & 2017

The Board of Executive 
Directors of the Roads 
and Transport Authority 
(RTA), chaired by HE 
Mattar Al Tayer - Director 
General and Chairman 
of the Board of Executive 
Directors of the RTA - has 
endorsed the construction 
of ten pedestrian bridges 
in 2016 and 2017 situated 
in a number of vital 
locations in Dubai. The 
step will bring the total 
number of pedestrian 
bridges in Dubai to as 
much as 120 bridges 
by 2017.

͞^ŝŶĐĞ� ŝŶĐĞƉƟŽŶ͕� ƚŚĞ�Zd��ŚĂƐ�ĂƩĂĐŚĞĚ�
ĐŽŶƐŝĚĞƌĂďůĞ�ĂƩĞŶƟŽŶ�ƚŽ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶ�
ŽĨ� ƐĂĨĞ� ƉĞĚĞƐƚƌŝĂŶ� ĐƌŽƐƐŝŶŐƐ͕� ĂŶĚ� ƐĞƚ�
Ă� ŶƵŵďĞƌ� ŽĨ� ƉĞƌŝŵĞƚĞƌƐ� ƵƉŽŶ� ǁŚŝĐŚ�
ƚŚĞ� ůŽĐĂƟŽŶƐ�ŽĨ�ƉĞĚĞƐƚƌŝĂŶ�ďƌŝĚŐĞƐ�ĂƌĞ�
ƐĞůĞĐƚĞĚ͖�ƐƵĐŚ�ĂƐ�ƐƉŽƚƐ�ǁŝƚŶĞƐƐŝŶŐ�ŚŝŐŚ�
ƉƌŽƉŽƌƟŽŶ�ŽĨ�ƌƵŶͲŽǀĞƌ�ĂĐĐŝĚĞŶƚƐ�;�ůĂĐŬ�
WŽŝŶƚƐͿ͕� ŝŶƚĞŶƐŝƚǇ� ŽĨ� ƚƌĂĸĐ� ŵŽǀĞŵĞŶƚ͕�
ŵŽǀĞŵĞŶƚ�ŽĨ�ƉĞŽƉůĞ�ďĞƚǁĞĞŶ�ƚŚĞ�ƚǁŽ�
ƐŝĚĞƐ� ŽĨ� ƚŚĞ� ƌŽĂĚ͕� ƚŚĞ� ĚŝƐƚĂŶĐĞ� ƚŽ� ƚŚĞ�
ŶĞĂƌĞƐƚ�ƉĞĚĞƐƚƌŝĂŶ�ĐƌŽƐƐŝŶŐ͕�ůŽĐĂƟŽŶ�ŽĨ�
ďƵƐ�ƐƚŽƉƐ͕�ĂǀĂŝůĂďŝůŝƚǇ�ŽĨ�ŵĂůůƐ�ĂƐ�ǁĞůů�ĂƐ�
ƉƵďůŝĐ�Θ�ƉƌŝǀĂƚĞ�ŽƌŐĂŶŝǌĂƟŽŶƐ͕�ĂŶĚ�ƚŚĞ�
ŽďƐĞƌǀĂƟŽŶƐ�ƌĂŝƐĞĚ�ďǇ�ƚŚĞ�'ĞŶĞƌĂů�,Y�
ŽĨ�ƚŚĞ��ƵďĂŝ�WŽůŝĐĞ͕�ĂŶĚ�ƚŚĞ�ƉƵďůŝĐ͘
͞dŚĞ�ŶĞǁ�ďƌŝĚŐĞƐ�ǁŝůů�ďĞ�ĐŽŶƐƚƌƵĐƚĞĚ�ŝŶ�
Ă�ŶƵŵďĞƌ�ŽĨ�ǀŝƚĂů�ůŽĐĂƟŽŶƐ�ďĂƐĞĚ�ŽŶ�ƚŚĞ�
ĮŶĚŝŶŐƐ� ŽĨ� ƚƌĂĸĐ� ƐƚƵĚŝĞƐ͘� dǁŽ� ďƌŝĚŐĞƐ�

ǁŝůů� ďĞ� ĐŽŶƐƚƌƵĐƚĞĚ� ŽŶ� �ĂŶŝǇĂƐ� ZŽĂĚ͖�
ƚŚĞ� ĮƌƐƚ� ŶĞĂƌ� ƚŚĞ��ĞƉĂƌƚŵĞŶƚ� ŽĨ� >ĂŶĚ�
Θ�WƌŽƉĞƌƟĞƐ͕�ĂŶĚ�ƚŚĞ�ƐĞĐŽŶĚ�ŶĞĂƌ� ƚŚĞ�
�ƵďĂŝ�DƵŶŝĐŝƉĂůŝƚǇ͘�KŶĞ�ďƌŝĚŐĞ�ǁŝůů� ďĞ�
ĐŽŶƐƚƌƵĐƚĞĚ� ŽŶ� <ŚĂůĞĚ� ďŝŶ� �ů� tĂůĞĞĚ�
ZŽĂĚ� ŶĞĂƌďǇ� �ů� ZŝīĂĂͲ�ů� ^ĂĂĚŝǇĂĂƚ�
ZŽĂĚ͕�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�Ă�ďƌŝĚŐĞ�ŶĞĂƌďǇ��ů�
dĂǁĂƌ��ĞŶƚĞƌ͕ �ďƌŝĚŐĞ�ŽŶ��ů�/ƫŚĂĚ�ZŽĂĚ�
ŶĞĂƌďǇ��E�d�͕�Ă�ďƌŝĚŐĞ�ŽŶ�ƚŚĞ��ƌĂďŝĂŶ�
ZĂŶĐŚĞƐ�ZŽĂĚ� ;ZŽĂĚ�ϯϮϯͿ͕� Ă�ďƌŝĚŐĞ�ŽŶ�
�ů� DĂŶŬŚŽŽů� ZŽĂĚ͕� Ă� ďƌŝĚŐĞ� ŽŶ� >ĂƟĨĂ�
ďŝŶƚ�,ĂŵĚĂŶ�ZŽĂĚ�ŶĞĂƌďǇ��ů�<ŚĂŝů�DĂůů�
ZŽĂĚ͕�Ă�ďƌŝĚŐĞ�ŶĞĂƌ��Ăů�ZŝŵĂŝƚŚĂ��ůƵď͕�
ĂŶĚ�Ă�ďƌŝĚŐĞ�ŽŶ�ƚŚĞ��ƵďĂŝ�ʹ��ů��ŝŶ�ZŽĂĚ�
ŶĞĂƌďǇ�^ŬǇĐŽƵƌƚƐ��ƵŝůĚŝŶŐƐ͘�
͞dŚĞ� Zd�� ŝƐ� ĐƵƌƌĞŶƚůǇ� ĐŽŶƐƚƌƵĐƟŶŐ�
ƐĞǀĞŶ� ƉĞĚĞƐƚƌŝĂŶ� ďƌŝĚŐĞƐ� ĂƐ� ĨŽůůŽǁƐ͗�
ƚǁŽ� Ăƚ� �ĂŐŚĚĂĚ�ZŽĂĚ͕� ĂŶĚ� ŽŶĞ� ďƌŝĚŐĞ�

Ăƚ�ĞĂĐŚ�ŽĨ͗��ů�DĂŬƚŽƵŵ�ZŽĂĚ͕��ů�DŝŶĂ�
ZŽĂĚ͕��ŵŵĂŶ�ZŽĂĚ͕��ĂŶŝǇĂƐ�ZŽĂĚ͕�ĂŶĚ�
�ů� ZĂƐŚĞĞĚ�ZŽĂĚ͘� dŚĞ� ĐŽŵƉůĞƟŽŶ� ƌĂƚĞ�
ŚĂƐ� ƌĞĂĐŚĞĚ� ŵŽƌĞ� ƚŚĂŶ� ϯϬй� ŝŶ� ƚŚĞƐĞ�
ďƌŝĚŐĞƐ͕�ĂŶĚ�ƚŚĞ�ƉƌŽũĞĐƚ� ŝƐ�ĞǆƉĞĐƚĞĚ�ƚŽ�
ďĞ�ĐŽŵƉůĞƚĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ƋƵĂƌƚĞƌ�ŽĨ�
ŶĞǆƚ�ǇĞĂƌ͘
͞KǀĞƌ� ƚŚĞ� ƉĂƐƚ� ƚǁŽ� ǇĞĂƌƐ� ƚŚĞ� Zd��
ĐŽŶƐƚƌƵĐƚĞĚ�ϮϮ�ĨŽŽƚďƌŝĚŐĞƐ�ŝŶ�Ă�ŶƵŵďĞƌ�
ŽĨ�ǀŝƚĂů� ůŽĐĂƟŽŶƐ� ŝŶĐůƵĚŝŶŐ� ƚǁŽ�ďƌŝĚŐĞƐ�
Ăƚ� ^ŚĞŝŬŚ�DŽŚĂŵŵĞĚ� ďŝŶ� �ĂǇĞĚ� ZŽĂĚ�
;ŽŶĞ� ŶĞĂƌ� ƚŚĞ� &ƌƵŝƚƐ� Θ� sĞŐĞƚĂďůĞƐ�
DĂƌŬĞƚ͕� ĂŶĚ� ƚŚĞ� ŽƚŚĞƌ� ŶĞĂƌ� ǁŽƌŬĞƌƐ�
ĐŽŵƉůĞǆ� Ăƚ� �ů� YƵƐĂŝƐͿ͕� ƚŚƌĞĞ� ďƌŝĚŐĞƐ�
Ăƚ� hŵŵ� ^ƵƋĞŝŵ͕� ƚǁŽ� ďƌŝĚŐĞƐ� Ăƚ� ĞĂĐŚ�
ŽĨ��ů��ƐĂǇĞů�ZŽĂĚ�ĂŶĚ�ƚŚĞ�&ŝƌƐƚ��ů�<ŚĂŝů�
ZŽĂĚ͕�ĂŶĚ�ŽŶĞ�ďƌŝĚŐĞ�Ăƚ�ĞĂĐŚ�ŽĨ�^ŚĞŝŬŚ�
ZĂƐŚŝĚ� ZŽĂĚ͕� �ů� ^ĂĂĚĂ� ZŽĂĚ͕� �ů� DŝŶĂ�
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ZŽĂĚ͕��ů�tƵŚĂŝĚĂ�ZŽĂĚ͕��ŵŵĂŶ�ZŽĂĚ͕�
�ů� ZĂƐŚĞĞĚ� ZŽĂĚ͕� �ů� DĂŶŬŚŽŽů� ZŽĂĚ͕�
>ĂƟĨĂ�ďŝŶƚ�,ĂŵĚĂŶ�ZŽĂĚ͕��ďƵ��ĂŬĞƌ��ů�
^ŝĚĚŝƋƵĞ�ZŽĂĚ͕��ů�<ŚĂůĞĞũ�ZŽĂĚ͕��ů�ZŝďĂƚ�
ZŽĂĚ͕�ĂŶĚ�ƚŚĞ�:>d͕͟�ĞǆƉůĂŝŶĞĚ��ů�dĂǇĞƌ͘
>ĞĂƐƚ�&ĂƚĂůŝƚǇ�ZĂƚĞ
͞dŚĞ� ŶƵŵďĞƌ� ŽĨ� ƉĞĚĞƐƚƌŝĂŶ� ďƌŝĚŐĞƐ� ŝŶ�
�ƵďĂŝ�ŚĂƐ�ƐŽĂƌĞĚ�ĨƌŽŵ�ϭϰ�ďƌŝĚŐĞƐ�ŝŶ�ϮϬϬϲ͕�

ĂŶĚ� ĐŽŶƟŶƵĞĚ� ƚŽ� ŐƌŽǁ� ƚŽ� ϱϲ� ŝŶ� ϮϬϭϬ͕�
ũƵŵƉĞĚ�ƚŽ�ϳϰ�ŝŶ�ϮϬϭϭ�ĂŶĚ�ĐŽŶƟŶƵĞĚ�ƚŚĞ�
ƵƉƐǁŝŶŐ�ƚŽ�ƌĞĂĐŚ�ϭϬϬ�ďƌŝĚŐĞƐ�ďǇ�ƚŚĞ�ĞŶĚ�
ŽĨ� ϮϬϭϰ͕� ĂŶĚ� ƚŚĞ� ŶƵŵďĞƌ� ŝƐ� ƐĞƚ� ƚŽ� ƌŝƐĞ�
ĨƵƌƚŚĞƌ� ƚŽ� ϭϮϬ� ďǇ� ϮϬϭϳ͘� dŚĞƐĞ� ďƌŝĚŐĞƐ�
ĐŽŶƚƌŝďƵƚĞĚ� ƚŽ� ƌĞĐŽƌĚŝŶŐ� ƚŚĞ� ůŽǁĞƐƚ�
ƌĂƚĞ� ŽĨ� ƉĞĚĞƐƚƌŝĂŶ� ĨĂƚĂůŝƟĞƐ� ŽŶ� �ƵďĂŝ�
ƌŽĂĚƐ� ŽǀĞƌ� ϮϬ� ǇĞĂƌƐ͘� ^ƚĂƟƐƟĐƐ� ŝŶĚŝĐĂƚĞ�

�ů�dĂǇĞƌ�ĐĂůůĞĚ�ŽŶ�ĐŝƟǌĞŶƐ͕�
ƌĞƐŝĚĞŶƚƐ� ĂŶĚ� ǀŝƐŝƚŽƌƐ�
ƚŽ� ƵƐĞ� ďƌŝĚŐĞƐ� ĂŶĚ�
ƵŶĚĞƌƉĂƐƐĞƐ�ĚĞĚŝĐĂƚĞĚ�ĨŽƌ�
ƌŽĂĚ� ĐƌŽƐƐŝŶŐ͕� ĂŶĚ� ĐĂůůĞĚ�
ƵƉŽŶ� ŵŽƚŽƌŝƐƚƐ� ƚŽ� ĂďŝĚĞ�
ďǇ� ƚŚĞ� ƐƉĞĐŝĮĞĚ� ƐƉĞĞĚ�
ůŝŵŝƚƐ� ĂŶĚ� ƐůŽǁ� ĚŽǁŶ� Ăƚ�
ƉĞĚĞƐƚƌŝĂŶ� ĐƌŽƐƐŝŶŐƐ� ĨŽƌ�
ƚŚĞŝƌ� ŽǁŶ� ƐĂĨĞƚǇ� ĂŶĚ� ƚŚĞ�
ƐĂĨĞƚǇ�ŽĨ�ƌŽĂĚ�ƵƐĞƌƐ͘

ƉĞĚĞƐƚƌŝĂŶ� ĨĂƚĂůŝƟĞƐ� ĚƌŽƉƉĞĚ� ĨƌŽŵ� ϵ͘ϱ�
ĨĂƚĂůŝƟĞƐ�ƉĞƌ�ϭϬϬ�ƚŚŽƵƐĂŶĚ�ŽĨ�ƉŽƉƵůĂƟŽŶ�
ŝŶ�ϮϬϬϳ�ƚŽ�ϳ�ĨĂƚĂůŝƟĞƐ�ƉĞƌ�ϭϬϬ�ƚŚŽƵƐĂŶĚ�
ŽĨ� ƉŽƉƵůĂƟŽŶ� ŝŶ� ϮϬϬϴ͕� ĂŶĚ� ĐŽŶƟŶƵĞĚ�
ƚŚĞ�ĚŽǁŶƚƵƌŶ�ƚŽ�ƌĞĂĐŚ�Ϯ͘ϯ�ĨĂƚĂůŝƟĞƐ�ƉĞƌ�
ϭϬϬ� ƚŚŽƵƐĂŶĚ� ŽĨ� ƉŽƉƵůĂƟŽŶ� ŝŶ� ϮϬϭϬ͕�
ĂŶĚ�ĚŝƉƉĞĚ�ĨƵƌƚŚĞƌ�ŝŶ�ϮϬϭϰ�ƚŽ�ŝƚƐ�ůŽǁĞƐƚ�
ƌĂƚĞ�ŽĨ�ŽŶĞ�ĨĂƚĂůŝƚǇ�ƉĞƌ�ϭϬϬ�ƚŚŽƵƐĂŶĚ�ŽĨ�
ƉŽƉƵůĂƟŽŶ͕͟ �ĂĚĚĞĚ��ů�dĂǇĞƌ͘
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The Roads and Transport Authority (RTA) will open tomorrow (Friday 7 
August 2015) the final stage of Al Yalayes Road completing the link of 
Sheikh Mohammed bin Zayed Road (at Al Houdh R/A) with the Emirates 
Road via the Dubai Investment Park (DIP). This traffic corridor, which 
spans 4 lanes in each direction and stretches 9 km, also provides entry 
& exit points to the DIP, Jumeirah Golf Estates through signalized R/As; 
which can later be transformed into flyovers. The project also included 
the construction of a ramp on the Emirates Road to ease the traffic flow 
inbound from Jebel Ali heading left towards Sharjah.

RTA opens final stage of Al Yalayes Rd 

,ƵƐƐĂŝŶ� �ů� �ĂŶŶĂ͕� �ŝƌĞĐƚŽƌ� ŽĨ� dƌĂĸĐ� Ăƚ�
Zd� Ɛ͛�dƌĂĸĐ�ĂŶĚ�ZŽĂĚƐ��ŐĞŶĐǇ�ƐĂŝĚ͗�͞ dŚŝƐ�
ŝƐ� ŽŶĞ� ŽĨ� ƚŚĞ� ŬĞǇ� ƉƌŽũĞĐƚƐ� ƚŚĞ� Zd�� ŚĂƐ�
ďĞĞŶ� ƵŶĚĞƌƚĂŬŝŶŐ� ĨŽƌ� ƐŽŵĞ� ƟŵĞ͘� dŚŝƐ�
ƉƌŽũĞĐƚ�ŚĂƐ�ĂŶ�ŝŵŵĞŶƐĞ�ƌŽůĞ�ŝŶ�ĚŝǀĞƌƟŶŐ�
Ă� ďŝŐ� ĐŚƵŶŬ� ƚŽ� ǀĞŚŝĐƵůĂƌ� Θ� ƚƌĂĸĐ� ŇŽǁ�
ĨƌŽŵ� ƚŚĞ�^ŚĞŝŬŚ�DŽŚĂŵŵĞĚ�ďŝŶ��ĂǇĞĚ�
ZŽĂĚ͕� ǁŚŝĐŚ� ŝƐ� ĐƵƌƌĞŶƚůǇ� ĞǆƉĞƌŝĞŶĐŝŶŐ�
ŚŝŐŚ� ƚƌĂĸĐ� ǀŽůƵŵĞƐ͕� ƚŽ� ƚŚĞ� �ŵŝƌĂƚĞƐ�

ZŽĂĚ͘� dŚĞ� ƉƌŽũĞĐƚ� ǁŝůů� ƚŚƵƐ� ĐŽŶƚƌŝďƵƚĞ�
ƚŽ�ŝŵƉƌŽǀŝŶŐ�ƚŚĞ�ƚƌĂĸĐ�ŵŽǀĞŵĞŶƚ͕�ĂŶĚ�
ƌĞĚƵĐŝŶŐ�ĚĞůĂǇƐ͘�dŚĞ�ŶĞǁ�ƚƌĂĸĐ�ĐŽƌƌŝĚŽƌ�
ŝƐ� ĞǆƉĞĐƚĞĚ� ƚŽ� ďĞ� ƵƐĞĚ� ďǇ� ĂďŽƵƚ� ϱϱ�
ƚŚŽƵƐĂŶĚ�ǀĞŚŝĐůĞƐ�ƉĞƌ�ĚĂǇ�ĂŶĚ�ŵŽƌĞ�ƚŚĂŶ�
ϰ� ƚŚŽƵƐĂŶĚ� ƚƌƵĐŬƐ� ĚƵƌŝŶŐ� ƚŚĞ� ŵŽƌŶŝŶŐ�
ƉĞĂŬ�ŚŽƵƌƐ�ĂƐ�ŝƚ�ƉƌŽǀŝĚĞƐ�Ă�ůŝŶŬ�ďĞƚǁĞĞŶ�
ƚŚĞ�^ŚĞŝŬŚ�DŽŚĂŵŵĞĚ�ďŝŶ��ĂǇĞĚ�ZŽĂĚ�
ĂŶĚ�ƚŚĞ��ŵŝƌĂƚĞƐ�ZŽĂĚ͘

͞�ů� zĂůĂǇĞƐ� ZŽĂĚ� ŝƐ� ĂůƐŽ� ĐŽŶƐŝĚĞƌĞĚ�
ŽŶĞ�ŽĨ�ƚŚĞ�ĂƌƚĞƌŝĂů�ƌŽĂĚƐ�ƐĞƌǀŝŶŐ�ŶĞǁůǇ�
ĚĞǀĞůŽƉĞĚ�ĐŽŵŵƵŶŝƟĞƐ�ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ͕�
ƐƵĐŚ�ĂƐ� ƚŚĞ��/W�ĂŶĚ�ƚŚĞ� :ƵŵĞŝƌĂŚ�'ŽůĨ�
�ƐƚĂƚĞƐ͕�ĂŶĚ�ĨŽƌŵƐ�ƉĂƌƚ�Θ�ƉĂƌĐĞů�ŽĨ�Zd� Ɛ͛�
ƉůĂŶƐ� ĨŽƌ� ƵƉŐƌĂĚŝŶŐ� ƌŽĂĚƐ� ŶĞƚǁŽƌŬ� ƚŽ�
ĐŽƉĞ�ǁŝƚŚ� ƚŚĞ�ƌŝƐŝŶŐ�ƵƌďĂŶŝǌĂƟŽŶ�ƌĂƚĞƐ�
ĂŶĚ� ƚƌĂĸĐ� ǀŽůƵŵĞƐ� ŝŶ� ƚŚŽƐĞ� ĂƌĞĂƐ͕͟ �
ĞǆƉůĂŝŶĞĚ��ů��ĂŶŶĂ͘

Achievements
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͞>ĂƐƚ� �Ɖƌŝů͕� ƚŚĞ� Zd�� ŽƉĞŶĞĚ� ĂŶŽƚŚĞƌ�
ƐĞĐƚŽƌ� ŽĨ� ƚŚŝƐ� ZŽĂĚ� ĞǆƚĞŶĚŝŶŐ� ĨƌŽŵ�
�ů� ,ŽƵĚŚ� Zͬ�� ƵƉ� ƚŽ� ƚŚĞ� ĮƌƐƚ� Zͬ�� ŝŶ�
ƚŚĞ� ƉƌŽũĞĐƚ͕� ƉƌŽǀŝĚŝŶŐ� ŝŶŐƌĞƐƐĞƐ� ĂŶĚ�
ĞŐƌĞƐƐĞƐ�ĨŽƌ�ƚŚĞ��/W�ĐŽŵƉƌŝƐŝŶŐ�ŽĨ�ƚǁŽ�
ůĂŶĞƐ� ŝŶ� ĞĂĐŚ� ĚŝƌĞĐƟŽŶ� ŝŶƐƚĞĂĚ� ŽĨ� ƚŚĞ�
ƉƌĞǀŝŽƵƐ�ƐŝŶŐůĞ�ĞŶƚƌǇ�ůĂŶĞ͘͟

“The project is an integral part of 
RTA’s strategic plan for upgrading the 
infrastructure of roads network and 
mass transit systems in the Emirate as 
well as integrated & safe land & marine 
passages. Such plans are consistent with 
the overall master plans set for coping with 
ƚŚĞ� ƌŝƐŝŶŐ� ƵƌďĂŶŝǌĂƟŽŶ� Θ� ĚĞŵŽŐƌĂƉŚŝĐ�
needs, and responding to the requisites of 
ĚĞǀĞůŽƉŵĞŶƚ� Θ� ŝŶǀĞƐƚŵĞŶƚ� ŵŽƟǀĂƟŽŶƐ�
ŽīĞƌĞĚ�ďǇ�ƚŚĞ��ŵŝƌĂƚĞ͕͟ �ĂĚĚĞĚ�ƚŚĞ���K�ŽĨ�
Zd��dƌĂĸĐ�Θ�ZŽĂĚƐ��ŐĞŶĐǇ͘��

55 thousand vehicles 
per day will be 
served by the new 
traffic corridor 
linking Sh Mohd 
bin Zayed Rd with 
Emirates Road
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RTA completes linking light signals with 
Traffic Control Center using 3G technology

RTA awards contract for constructing 
internal roads at Al Barsha South 2

The Board of Executive Directors of the Roads and Transport Authority (RTA), chaired by HE 
Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of RTA has 
awarded a contract for construction of internal roads at Al Barsha South 2, complementing the 
initial phase of internal roads construction project at Al Barsha South 1, at a cost of AED100 
million the two projects combined. The project is part of the five-year plan endorsed by HH 
Sheikh Mohammed bin Rashid Al Maktoum, Vice-President, Prime Minister of the UAE and 
Ruler of Dubai, for the pavement of internal roads in a number of residential communities in 
the Emirate of Dubai at a total cost of about 1 AED billion.

ŵŽƐƋƵĞƐ͕͟ �ĞǆƉůĂŝŶĞĚ��ů�dĂǇĞƌ͘
͞�ŽŶƐƚƌƵĐƟŽŶ� ǁŽƌŬƐ� ĚƵƌŝŶŐ� ƚŚĞ� ŝŶŝƟĂů�
ƉŚĂƐĞ�ŽĨ�ƚŚĞ�ƉƌŽũĞĐƚ�Ăƚ��ů��ĂƌƐŚĂ�^ŽƵƚŚ�
ϭ�ŚĂǀĞ�ĂůŵŽƐƚ�ďĞĞŶ�ĐŽŵƉůĞƚĞĚ�ĂŶĚ�ƚŚĞ�
ƉƌŽũĞĐƚ�ŝƐ�ƐĞƚ�ĨŽƌ�ĐŽŵƉůĞƟŽŶ�ďǇ�ƚŚĞ�ĞŶĚ�
ŽĨ��ƵŐƵƐƚ�ƚŚŝƐ�ǇĞĂƌ͘ �dŚĞ�ƉƌŽũĞĐƚ�ĐŽǀĞƌĞĚ�
ƚŚĞ�ĐŽŶƐƚƌƵĐƟŽŶ�ŽĨ�ƌŽĂĚƐ�ƐƚƌĞƚĐŚŝŶŐ�ϲϬ�
Ŭŵ�;ϰϵ�Ŭŵ�ĂƐ�ŝŶƚĞƌŶĂů�ƌŽĂĚƐ�ĂŶĚ�ϭϭ�Ŭŵ�
ĂƐ�ŵĂŝŶ�ƌŽĂĚƐͿ͘�WƌŽũĞĐƚ�ǁŽƌŬƐ� ŝŶĐůƵĚĞĚ�

The Roads and Transport Authority, RTA, in Dubai has announced the completion of 
connecting all traffic signals in the emirate (408 junctions) with the Traffic Control 
Center using 3G technology. Isolated traffic signals have been linked through wireless 
technology; thus accomplishing the shifting of traffic signals’ connectivity in Dubai 
from cables to wireless systems via this technology.

͞dŚĞ�ƉƌŽũĞĐƚ�ŝƐ�ƉĂƌƚ�ŽĨ��ƵďĂŝ�'ŽǀĞƌŶŵĞŶƚ Ɛ͛�
ŝŶŝƟĂƟǀĞ�ƚŽ�ƚƌĂŶƐĨŽƌŵ��ƵďĂŝ� ŝŶƚŽ�Ă�ƐŵĂƌƚ�
ĐŝƚǇ͘ �/ƚ�ŝŶǀŽůǀĞƐ�ƌĞƉůĂĐŝŶŐ�ƚŚĞ�ĐĂďůĞƐ�ƵƐĞĚ�ŝŶ�
ůŝŶŬŝŶŐ�ůŝŐŚƚ�ƐŝŐŶĂůƐ�ǁŝƚŚ�ƚŚĞ�dƌĂĸĐ��ŽŶƚƌŽů�
�ĞŶƚĞƌ� ŝŶ� �ƵďĂŝ� ďǇ� Ă� ǁŝƌĞůĞƐƐ� ŶĞƚǁŽƌŬ͕�
ďĞƐŝĚĞƐ� ůŝŶŬŝŶŐ� ŝƐŽůĂƚĞĚ� ƐŝŐŶĂůƐ� ǁŝƚŚ� ƚŚĞ�
�ĞŶƚĞƌ�ƵƐŝŶŐ�ϯ'�ƚĞĐŚŶŽůŽŐǇ͕͟�ƐĂŝĚ��ŶŐŝŶĞĞƌ�
DĂŝƚŚĂ�ďŝŶ�hĚĂŝ͕���K�ŽĨ�Zd� Ɛ͛�dƌĂĸĐ�ĂŶĚ�
ZŽĂĚƐ��ŐĞŶĐǇ͕

͞dŚĞ� ŶĞǁ� ƐǇƐƚĞŵ� ŚĂƐ� ŚŝŐŚ� ƵƐĂďŝůŝƚǇ� Θ�
ĞĸĐŝĞŶĐǇ͕ � ĂŶĚ� ŝƐ� ĞĂƐŝůǇ� ŵĂŝŶƚĂŝŶĞĚ͘� /ƚ�
ĞůŝŵŝŶĂƚĞƐ� ƚŚĞ� ůĂŐ� ŝŶ� ƚŚĞ� ƟŵŝŶŐ� ŽĨ� ůŝŐŚƚ�
ƐŝŐŶĂůƐ͕� ĂŶĚ� ŝƐ� ĐŽŶƐŝĚĞƌĞĚ� ĐŽƐƚͲĞĸĐŝĞŶƚ�
ĐŽŵƉĂƌĞĚ�ƚŽ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ƐŝƚƵĂƟŽŶ͕�ǁŚŝĐŚ�
ƌĞƋƵŝƌĞĚ� ĂŶ� ŝŶƚĞŶƐŝǀĞ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ� ŝŶ�
ƚĞƌŵƐ� ŽĨ� ĐĂďůĞƐ͕� ƚĞůĞƉŚŽŶĞ� ůŝŶĞƐ� ƚŽ� ƌƵŶ�
ƚŚĞ� ƐĞƌǀŝĐĞ� ŶĞĂƌďǇ� ĞĂĐŚ� ƐŝŐŶĂů͘� dŚƵƐ͕�
ƚŚĞ� ƉƌŽũĞĐƚ� ƐĂǀĞƐ� ƚŚĞ� ĐŽƐƚ� ŽĨ� ƉƌŽǀŝĚŝŶŐ�

ƚŚĞƐĞ� ůŝŶĞƐ� ĂůŽŶŐ�ǁŝƚŚ� ƚŚĞ� ƌŝƐŬƐ� ŽĨ� ůŽƐŝŶŐ�
ĐŽŶŶĞĐƟǀŝƚǇ� ŝŶ� ĐĂƐĞ� ŽĨ� ĂŶǇ� ƚĞĐŚŶŝĐĂů�
ŐůŝƚĐŚĞƐ� Žƌ� ƉŚǇƐŝĐĂů� ŵĂůĨƵŶĐƟŽŶŝŶŐ� ƚŚĂƚ�
ƌĞŇĞĐƚƐ� ƉŽƐŝƟǀĞůǇ� ŽŶ� ƐƚƌĞĂŵůŝŶŝŶŐ� ƚŚĞ�
ĐŽŶƚƌŽů�ŽĨ�ůŝŐŚƚ�ƐŝŐŶĂůƐ�ƚŚƌŽƵŐŚ�ƚŚĞ��ŽŶƚƌŽů�
�ĞŶƚĞƌ͘
͞�ĞŶĞĮƚƐ� ŽĨ� ƚŚĞ� ŶĞǁ� ƐǇƐƚĞŵ� ŝŶĐůƵĚĞ�
ƌĞŵŽƚĞůǇ� ĐŽŶƚƌŽůůŝŶŐ� ƚŚĞ� ƟŵŝŶŐ� ŽĨ� ůŝŐŚƚ�
ƐŝŐŶĂůƐ� ĂŶĚ� ŵĂŶĂŐŝŶŐ� ƚŚĞŵ� ƚŽ� ĐŽƉĞ�

ĐŽǀĞƌƐ� ƚŚĞ� ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ŝŶƚĞƌŶĂů�
ƌŽĂĚƐ� ŶĞƚǁŽƌŬ� Ăƚ� �ů� �ĂƌƐŚĂ� ^ŽƵƚŚ� Ϯ�
;�ŽŵŵƵŶŝƚǇ�ϲϳϭͿ�ƐƚƌĞƚĐŚŝŶŐ�ϭϲ�Ŭŵ͘�dŚĞ�
ƉƌŽũĞĐƚ� ŝŶĐůƵĚĞƐ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĂů� ǁŽƌŬƐ�
ƐƵĐŚ�ĂƐ�ƌŽĂĚ�ǁŽƌŬƐ͕�ƌĂŝŶǁĂƚĞƌ�ĚƌĂŝŶĂŐĞ�
ƐǇƐƚĞŵ͕� ŝŵƉƌŽǀĞŵĞŶƚƐ� ŽĨ� ĞůĞĐƚƌŝĐŝƚǇ� Θ�
ǁĂƚĞƌ�ŶĞƚǁŽƌŬƐ͕�ƐƚƌĞĞƚ�ůŝŐŚƚƐ�ƵƐŝŶŐ�>���
ůŝŐŚƚ� ƚĞĐŚŶŽůŽŐǇ͕ � ĂŶĚ� ƚŚĞ� ĐŽŶƐƚƌƵĐƟŽŶ�
ŽĨ� ƉƵďůŝĐ� ƉĂƌŬŝŶŐ� ĂƌĞĂƐ� ĨŽƌ� ƐĐŚŽŽůƐ� Θ�

͞�ŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ŝŶƚĞƌŶĂů� ƌŽĂĚƐ� Ăƚ� �ů�
�ĂƌƐŚĂ� ^ŽƵƚŚ� Ϯ� ŝƐ� ŝŶĚŝĐĂƟǀĞ� ŽĨ� Zd� Ɛ͛�
ŬĞĞŶŶĞƐƐ�ƚŽ�ŝŵƉƌŽǀĞ�ƚŚĞ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�
ŽĨ� ƌŽĂĚƐ͕� ƐƚƌĞĞƚ� ůŝŐŚƚƐ͕� ĂŶĚ� ƐƚŽƌŵͲ
ǁĂƚĞƌ� ĚƌĂŝŶĂŐĞ� ƐǇƐƚĞŵƐ� ŝŶ� ƌĞƐŝĚĞŶƟĂů�
ŶĞŝŐŚďŽƵƌŚŽŽĚƐ� ƚŽ�ŵĞĞƚ� ƚŚĞ� ŶĞĞĚƐ� ŽĨ�
ƵƌďĂŶŝǌĂƟŽŶ� ŝŶ� ƚŚĞ� �ŵŝƌĂƚĞ� ĂŶĚ� ďƌŝŶŐ�
ĂĚĚĞĚ�ŚĂƉƉŝŶĞƐƐ�ƚŽ�ƌĞƐŝĚĞŶƚƐ͘�dŚĞ�ŶĞǁ�
ƉƌŽũĞĐƚ͕�ǁŚŝĐŚ�ǁŽƵůĚ�ƐƚĂƌƚ�ŶĞǆƚ��ƵŐƵƐƚ͕�

Achievements
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ƚŚĞ� ƉƌŽǀŝƐŝŽŶ� ŽĨ� ĂŶ� ĂĚĚŝƟŽŶĂů� ĞŶƚƌǇ�
ƉŽŝŶƚ�ƚŽ��ů��ĂƌƐŚĂ�^ŽƵƚŚ�ϭ�ĨƌŽŵ�hŵŵ�
^ƵƋĞŝŵ�ZŽĂĚ͕�ĂŶĚ�ĂŶ�ĂĚĚŝƟŽŶĂů�ĞŶƚƌǇ�
ƉŽŝŶƚ�ƚŽ��ů��ĂƌƐŚĂ�^ŽƵƚŚ�Ϯ�ĨƌŽŵ�,ĞƐƐĂ�
ZŽĂĚ� ŝŶ� ĂĚĚŝƟŽŶ� ƚŽ� ƌŽĂĚƐŝĚĞ� ƉĂƌŬŝŶŐ�
ƐůŽƚƐ� ŽĨ� Ϯ͘ϱ�ŵĞƚĞƌ� ůĞŶŐƚŚ͕� ƐƚƌĞĞƚ� ůŝŐŚƚ�
ƵƐŝŶŐ� >��� ůŝŐŚƚƐ͕� ƌĂŝŶǁĂƚĞƌ� ĚƌĂŝŶĂŐĞ�
ƐǇƐƚĞŵƐ͕� ĂŶĚ� ŽƚŚĞƌ� ƵƟůŝƚǇ� ǁŽƌŬƐ͕͟ �
ĂĚĚĞĚ� Zd� Ɛ͛� �ŝƌĞĐƚŽƌͲ'ĞŶĞƌĂů� ĂŶĚ�
�ŚĂŝƌŵĂŶ� ŽĨ� ƚŚĞ� �ŽĂƌĚ� ŽĨ� �ǆĞĐƵƟǀĞ�
�ŝƌĞĐƚŽƌƐ͘
ZĞŇĞĐƟŶŐ� ŽŶ� ƚŚĞ� ŽǀĞƌĂůů� ƉƌŽũĞĐƚ͕�
�ů� dĂǇĞƌ� ƐĂŝĚ͗� ͞KǀĞƌ� ƚŚĞ� ƉĂƐƚ� ĨĞǁ�
ǇĞĂƌƐ͕� ƚŚĞ� Zd�� ŚĂĚ� ĐŽŵƉůĞƚĞĚ� ƚŚĞ�
ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ� ŝŶƚĞƌŶĂů� ƌŽĂĚƐ� ŝŶ�
ϭϯ� ƌĞƐŝĚĞŶƟĂů� ĐŽŵŵƵŶŝƟĞƐ� ĐŽƐƟŶŐ�
ĂďŽƵƚ� ���ϱϱϮ� ŵŝůůŝŽŶ͘� tŽƌŬ� ŝƐ�
ĐƵƌƌĞŶƚůǇ� ƵŶĚĞƌǁĂǇ� ŝŶ� ĐŽŶƐƚƌƵĐƟŶŐ�
ŝŶƚĞƌŶĂů�ƌŽĂĚƐ�ŝŶ�ĮǀĞ�ƌĞƐŝĚĞŶƟĂů�ĂƌĞĂƐ�
ĐŽƐƟŶŐ� ĂďŽƵƚ� ���ϯϭϵ� ŵŝůůŝŽŶ͘� EĞǆƚ�
EŽǀĞŵďĞƌ͕ � Zd��ǁŝůů� ƌĞůĞĂƐĞ� Ă� ƚĞŶĚĞƌ�
ĨŽƌ� ĐŽŶƐƚƌƵĐƟŶŐ� ŝŶƚĞƌŶĂů� ƌŽĂĚƐ� Ăƚ� �ů�

ǁŝƚŚ� ƚŚĞ� ĐŚĂŶŐĞƐ� ŝŶ� ƚŚĞ� ƚƌĂĸĐ� ŇŽǁ͕�
ǁŚŝĐŚ� ƚƌĂŶƐůĂƚĞƐ� ŝŶƚŽ� ůŽǁ� ĐŽŶŐĞƐƟŽŶƐ� Ăƚ�
ũƵŶĐƟŽŶƐ͘�DŽƌĞŽǀĞƌ͕ � ƚŚĞ� ƐǇƐƚĞŵ� ĞŶĂďůĞƐ�
ĚŝĂŐŶŽƐŝŶŐ͕�ŵĂŶĂŐŝŶŐ�ĂŶĚ�ƐǇŶĐŚƌŽŶŝǌĂƟŽŶ�
ŽĨ� ƚŚĞ� ƟŵŝŶŐ� ŽĨ� ƚŚĞ� �ĂďůĞůĞƐƐ� >ŝŶŬŝŶŐ�
&ĂĐŝůŝƚǇ�;�>&Ϳ�WůĂŶƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞ�ĞĸĐŝĞŶƚ�
Θ�ŽƉƟŵĂů�ĨƵŶĐƟŽŶŝŶŐ�ŽĨ�ƚŚĞ�ƚƌĂĸĐ�ƐŝŐŶĂůƐ�
ĐŽŶƚƌŽů� ƐǇƐƚĞŵƐ͘� /Ĩ� ƚŚĞƌĞ� ŝƐ� Ă� ŶĞĞĚ� ĨŽƌ�
ĂĚĚŝƟŽŶĂů�ƚƌĂĸĐ�ƐŝŐŶĂůƐ͕�ƚŚĞǇ�ĐĂŶ�ďĞ�ĞĂƐŝůǇ�
ĂŶĚ�ƋƵŝĐŬůǇ�ůŝŶŬĞĚ�ǁŝƚŚ�ƚŚĞ��ŽŶƚƌŽů��ĞŶƚĞƌ�
Ăƚ� Ă� ĐŽƐƚ� ůŽǁĞƌ� ƚŚĂŶ� ƉƌĞǀŝŽƵƐůǇ� ŝŶĐƵƌƌĞĚ�
ǁŚĞŶ�ƚĞůĞƉŚŽŶĞ� ůŝŶĞƐ�ǁĞƌĞ�ƵƐĞĚ͕͟ �ĂĚĚĞĚ�
DĂŝƚŚĂ͘
͞Zd��ŝƐ�ŵŽďŝůŝǌŝŶŐ�Ăůů�ŝƚƐ�ƌĞƐŽƵƌĐĞƐ�ƚŽ�ƌĞĂůŝǌĞ�
ƚŚĞ� ĚƌŝǀĞ� ŽĨ� ŽƵƌ� ƉƌƵĚĞŶƚ� ŐŽǀĞƌŶŵĞŶƚ� ƚŽ�
ƚƵƌŶ��ƵďĂŝ�ŝŶƚŽ�Ă�ƐŵĂƌƚ�ĐŝƚǇ͕ �ĞƐƉĞĐŝĂůůǇ�ĂƐ�
ƚŚŝƐ�ƐǇƐƚĞŵ�ŚĂƐ�ƚŚĞ�ƉŽƚĞŶƟĂů�ŽĨ�ĞŶŚĂŶĐŝŶŐ�
ƚŚĞ�ƉƌŽĮůĞ�ŽĨ��ƵďĂŝ�ĂƐ� ŝƚ� ŝƐ� ŝŵƉůĞŵĞŶƚĞĚ�
ĨŽƌ� ƚŚĞ� ĮƌƐƚ� ƟŵĞ� ĂĐƌŽƐƐ� ƚŚĞ�ǁŽƌůĚ͕͟ � ƐĂŝĚ�
ƚŚĞ���K�ŽĨ�Zd� Ɛ͛�dƌĂĸĐ�ĂŶĚ�ZŽĂĚƐ��ŐĞŶĐǇ͘

<ŚĂǁĂŶĞĞũ� Ϯ� ĂŶĚ� EĂĚ� �ů� ^ŚĞďĂ� ϰ͘� /Ŷ�
ϮϬϭϲ͕�Zd��ǁŝůů�ƵŶĚĞƌƚĂŬĞ�ŝŶƚĞƌŶĂů�ƌŽĂĚ�
ƉƌŽũĞĐƚƐ� ŝŶ� ĮǀĞ� ƌĞƐŝĚĞŶƟĂů� ĚŝƐƚƌŝĐƚƐ�

ŶĂŵĞůǇ͗� �ů� �ǁĞĞƌ� ϭ͕� ĂŶĚ� :ĞďĞů� �ůŝ�
/ŶĚƵƐƚƌŝĂů͕� ŝŶ� ĂĚĚŝƟŽŶ� ƚŽ� �ů� YƵƐĂŝƐ�
/ŶĚƵƐƚƌŝĂů��ƌĞĂƐ�ϯ͕�ϰ�ĂŶĚ�ϱ͘͟
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RTA launches downloadable NOCs project

Al Tayer launches Smart Sharekni 
App in 5 languages

HE Mattar Al Tayer, Director-
General and Chairman 
of the Board of Executive 
Directors of the Roads and 
Transport Authority (RTA), 
has launched the smart App 
‘Sharekni’ enabling groups 
of riders to share vehicles in 
travelling from and to their 
workplaces. Through this 
app, individuals can register 
details of the car-sharing 
process where relevant 
permits can be issued 
electronically. The App is 
currently available in Arabic 
and English, but will soon be 
available in Chinese, Tagalog 
and Urdu languages.

ƚŽ�ƚƌĂŶƐĨŽƌŵ��ƵďĂŝ�ŝŶƚŽ�ƚŚĞ�ƐŵĂƌƚĞƐƚ�ĐŝƚǇ�
ŝŶ�ƚŚĞ�ǁŽƌůĚ�ĂŶĚ�ŵĂŬĞ�ƉĞŽƉůĞ�ŚĂƉƉŝĞƌ͘ �
/ƚ�ŝƐ�ĂůƐŽ�Ă�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ�ĚŝƌĞĐƟǀĞƐ�ŽĨ�
,,�^ŚĞŝŬŚ�,ĂŵĚĂŶ�ďŝŶ�DŽŚĂŵŵĞĚ�ďŝŶ�
ZĂƐŚŝĚ��ů�DĂŬƚŽƵŵ͕��ƵďĂŝ��ƌŽǁŶ�WƌŝŶĐĞ�
ĂŶĚ��ŚĂŝƌŵĂŶ�ŽĨ�ƚŚĞ��ǆĞĐƵƟǀĞ��ŽƵŶĐŝů͕�
ǁŚŽ� ŝƐ� ŽǀĞƌƐĞĞŝŶŐ� ƚŚĞ� ŝŵƉůĞŵĞŶƚĂƟŽŶ�
ŽĨ�ƚŚĞ�ŝŶŝƟĂƟǀĞ͕͟ �ƐĂŝĚ��ů�dĂǇĞƌ͘
� ͞dŚƌŽƵŐŚ� ƚŚŝƐ� ƐĞƌǀŝĐĞ͕� ƚŚĞ� Zd�� ŝƐ�
ƐĞĞŬŝŶŐ� ƚŽ� ĞĂƐĞ� ƐŶĂƌůƐ� ŝŶ� �ƵďĂŝ͕�
ĞƐƉĞĐŝĂůůǇ�ĚƵƌŝŶŐ�ƉĞĂŬ�ƟŵĞƐ͕�ƌĞĚƵĐĞ�ƚŚĞ�
ŶƵŵďĞƌ� ŽĨ� ^ŝŶŐůĞ� KĐĐƵƉĂŶĐǇ� sĞŚŝĐůĞƐ�
;^KsƐͿ͕�ĂŶĚ�ƐůĂƐŚ�ƚŚĞ�ŽǀĞƌĂůů�ŶƵŵďĞƌ�ŽĨ�

RTA’s Licensing Agency has launched an initiative for the automatic downloading 
of approvals and No Objection Certificates in coordination with a host of public and 
private entities. The entities are Ministry of Foreign Affairs, Dubai Police (Department 
of Protective Systems), Civil Aviation, Jebel Ali Free Zone Authority (JAFZA), Dubai 
Technology and Media Free Zone Authority (DTMFZA), Emirates Authority for 
Standardization & Metrology (ESMA), Oilfields Supply Center Ltd, and the Automobile 
& Touring Club of the UAE (ATCUAE). RTA explained to a gathering of these entities the 
procedure of the project which is set for implementation in 2016.

ǀĞŚŝĐůĞƐ�ŽŶ�ƐƚƌĞĞƚƐ͘�^ƵĐŚ�Ă�ƉƌĂĐƟĐĞ�ǁŝůů�
ĐƵƚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ŬŝůŽŵĞƚĞƌƐ�ƚƌĂǀĞůůĞĚ�
Θ� ĂĐĐŽƌĚŝŶŐůǇ� ƚŚĞ� ĐŽƐƚƐ� ŽĨ� ŽƉĞƌĂƟŶŐ�
ǀĞŚŝĐůĞƐ͕�ƐƚƌĞĂŵůŝŶĞ�ƚŚĞ�ƵƐĞ�ŽĨ�ĐĂƌ�ƉĂƌŬƐ�
ĂƌŽƵŶĚ�ǁŽƌŬƉůĂĐĞƐ�Θ�ĂůůĞǀŝĂƚĞ�ƚŚĞ�ůĂĐŬ�
ŽĨ� ƉĂƌŬŝŶŐ� ƐůŽƚƐ͕� ĂŶĚ� ůŽǁĞƌ� ƉŽůůƵƟŽŶ�
Θ� ĨƵĞů� ĐŽŶƐƵŵƉƟŽŶ� ƌĂƚĞƐ� ĂƐƐŽĐŝĂƚĞĚ�
ǁŝƚŚ� ƚŚĞ� ŚŝŐŚ� ƚƌĂĸĐ� ǀŽůƵŵĞƐ͘� �ĞŶĞĮƚƐ�
ŽĨ� ƚŚĞ�ƉƌĂĐƟĐĞ�ĂůƐŽ� ŝŶĐůƵĚĞ�ĞĂƐŝŶŐ� ƚŚĞ�
ƉƐǇĐŚŽůŽŐŝĐĂů� Θ� ƉŚǇƐŝĐĂů� ƉƌĞƐƐƵƌĞƐ�
ĂƐƐŽĐŝĂƚĞĚ� ǁŝƚŚ� ĚƌŝǀŝŶŐ� ŝŶ� ĐŽŶŐĞƐƚĞĚ�
ƌŽĂĚƐ͖�ǁŚŝĐŚ� ŝŶ� ƚƵƌŶ�ǁŝůů� ĐŽŶƚƌŝďƵƚĞ� ƚŽ�
ƌĂŝƐŝŶŐ�ƉƌŽĚƵĐƟǀŝƚǇ͕ �ĂŶĚ�ĐĞŵĞŶƟŶŐ�ƚŚĞ�

͞>ĂƵŶĐŚŝŶŐ� ^ŚĂƌĞŬŶŝ� ĂƉƉ� ŝƐ� ƉĂƌƚ� ŽĨ�
ĞŶĚĞĂǀŽƵƌƐ�ƚŽ�ŵĂƚĞƌŝĂůŝǌĞ�ƚŚĞ�ŝŶŝƟĂƟǀĞ�
ŽĨ� ,,� ^ŚĞŝŬŚ� DŽŚĂŵŵĞĚ� ďŝŶ� ZĂƐŚŝĚ�
�ů� DĂŬƚŽƵŵ͕� sŝĐĞͲWƌĞƐŝĚĞŶƚ͕� WƌŝŵĞ�
DŝŶŝƐƚĞƌ�ŽĨ�ƚŚĞ�h���ĂŶĚ�ZƵůĞƌ�ŽĨ��ƵďĂŝ͕�

Our Services
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͞Zd�� ŝƐ� ĂůǁĂǇƐ� ƐĞĞŬŝŶŐ� ƚŽ� ŝŵƉƌŽǀĞ� ŽŶ�
ŝƚƐ�ƉƵďůŝĐ� ƐĞƌǀŝĐĞ�ŽīĞƌŝŶŐ� ƚŽ�ďƌŝŶŐ� ŝƚ� ƚŽ�
ƚŚĞ�ŚŝŐŚĞƐƚ� ƐƚĂŶĚĂƌĚ�ƉŽƐƐŝďůĞ͕� ĂŶĚ� ƚŚŝƐ�
ŝŶŝƟĂƟǀĞ�ŝƐ�ŝŶƚĞŶĚĞĚ�ƚŽ�ŵĂŬĞ�ůŝĨĞ�ĞĂƐǇ�ĨŽƌ�
ƉĞŽƉůĞ� ŝŶ� ƉƌŽĐĞƐƐŝŶŐ� ƚŚĞŝƌ� ƚƌĂŶƐĂĐƟŽŶ�
ǁŝƚŚ�ƚŚĞ�ůĞĂƐƚ�ĞīŽƌƚ�Θ�ƟŵĞ͖�ǁŚŝĐŚ�ǁŽƵůĚ�
ƐƵƌĞůǇ�ďƌŝŶŐ�ƚŚĞŵ�ŵŽƌĞ�ŚĂƉƉŝŶĞƐƐ͕͟ �ƐĂŝĚ�
^ƵůƚĂŶ��ů�DĂƌǌŽŽŬŝ͕��ŝƌĞĐƚŽƌ�ŽĨ�sĞŚŝĐůĞƐ�
>ŝĐĞŶƐŝŶŐ� Ăƚ� Zd�� >ŝĐĞŶƐŝŶŐ� �ŐĞŶĐǇ͘�
͞dŚĞ� ŝŶŝƟĂƟǀĞ� ǁŽƵůĚ� ƚŽƚĂůůǇ� ĞůŝŵŝŶĂƚĞ�
ƚŚĞ� ŶĞĞĚ� ĨŽƌ� ƉĂƉĞƌ� ĚŽĐƵŵĞŶƚƐ� ĂŶĚ�
ĐŽŶƚƌŝďƵƚĞ� ƚŽ� ƚŚĞ� ĨƌƵŝƟŽŶ� ŽĨ� ƚŚĞ��ƵďĂŝ�
'ŽǀĞƌŶŵĞŶƚ Ɛ͛� ǀŝƐŝŽŶ� ŽĨ� ƌĞĚƵĐŝŶŐ� ƚŚĞ�

ŶƵŵďĞƌ�ŽĨ�ǀŝƐŝƚŽƌƐ�ŽĨ�ƐĞƌǀŝĐĞ�ĐĞŶƚĞƌƐ� ŝŶ�
ϮϬϭϴ�ďǇ�ĂƐ�ŵƵĐŚ�ĂƐ�ϴϬй͕͟ �ŚĞ�ĂĚĚĞĚ͘
dŚĞ� ŐĂƚŚĞƌŝŶŐ� ĞǆƉůĂŝŶĞĚ� ƚŚĞ� ƚŚƌĞĞ�
ƐǇƐƚĞŵƐ�ŝŶǀŽůǀĞĚ�ŝŶ�ƚŚĞ�ŝƐƐƵĂŶĐĞ�ŽĨ�ƚŚĞ�
EK��ƐƵĐŚ�ƚŚĂƚ�ĞĂĐŚ�ĞŶƟƚǇ�ĐĂŶ�ƐĞůĞĐƚ�ƚŚĞ�
ŵŽƐƚ�ƐƵŝƚĂďůĞ�ƐŽůƵƟŽŶ�ĨŽƌ�ƉƌŽĐĞƐƐŝŶŐ�ŝƚƐ�
ƚƌĂŶƐĂĐƟŽŶƐ� ŝŶ� ĨƵƚƵƌĞ� ŝ͘Ğ͘� ƚŚĞ� dƌƵƐƚĞĚ�
�ŐĞŶƚƐ͕� /ŶƚĞŐƌĂƟŽŶ�;^ǇƐƚĞŵͲƚŽͲ^ǇƐƚĞŵͿ͕�
Žƌ�WƌŝŽƌŝƟĞƐ�ŝŶ�ƚŚĞ�dƌĂĸĐ�^ǇƐƚĞŵ͘
DĞŵďĞƌƐ� ŽĨ� ƚŚĞ� ǀŝƐŝƟŶŐ� ĚĞůĞŐĂƟŽŶƐ�
ĐŽŵŵĞŶĚĞĚ� ƚŚĞ� ĞīĞĐƟǀĞ�
ĐŽŵŵƵŶŝĐĂƟŽŶ� ǁŝƚŚ� ƚŚĞ� Zd�͖� ĂǀĂŝůŝŶŐ�
ƚŚĞŵ� ƚŚĞ� ĐŚĂŶĐĞ� ƚŽ� ƌĞǀŝĞǁ� ƚŚĞ� ũŽŝŶƚ�

ƐǇƐƚĞŵƐ�ŝŶ�ƉůĂĐĞ͘�dŚĞǇ�ƐƚĂƚĞĚ�ƚŚĂƚ�ƐƵĐŚ�
ŐĂƚŚĞƌŝŶŐƐ�ǁŽƵůĚ� ĞŶŚĂŶĐĞ� ƚŚĞ� ƚƌĂŶƐĨĞƌ�
ŽĨ� ĞǆƉĞƌƟƐĞ� ĂŶĚ� ƚŚĞ� ĂĚŽƉƟŽŶ� ŽĨ� ƚŚĞ�
ďĞƐƚ�ƉƌĂĐƟĐĞƐ�ĨŽƌ�ƚŚĞ�ƟŵĞůǇ�ƉƌŽĐĞƐƐŝŶŐ�
ŽĨ� ƚƌĂŶƐĂĐƟŽŶƐ͘� ^ƵĐŚ� Ă� ƉƌŽĐĞƐƐ͕� ƚŚĞǇ�
ĂĚĚĞĚ͕�ǁŽƵůĚ�Įƚ�ǁĞůů� ƚŚĞ� ǀŝƐŝŽŶ�ŽĨ� ƚŚĞ�
ƐĞŶŝŽƌ� ůĞĂĚĞƌƐŚŝƉ� ŽĨ� ƐŝŵƉůŝĨǇŝŶŐ� ƚŚĞ�
ŝƐƐƵŝŶŐ�ŽĨ�ƚƌĂŶƐĂĐƟŽŶƐ�ĂŶĚ�ŵĂŬŝŶŐ�ƚŚĞŵ�
ĂĐĐĞƐƐŝďůĞ�Ăƚ�ĂŶǇ�ƟŵĞ�Θ�ƉůĂĐĞ�ĂƌŽƵŶĚͲ
ƚŚĞͲĐůŽĐŬ͘� dŚĞǇ� ŶŽƚĞĚ� ƚŚĂƚ� ƚŚĞ� ŽŶůŝŶĞ�
ƐǇƐƚĞŵ� ǁŽƵůĚ� ŽīĞƌ� ƚŚĞ� ďĞƐƚ� ƐŽůƵƟŽŶ�
ĨŽƌǁĂƌĚ� ĂŶĚ� ĂĐĐŽƌĚŝŶŐůǇ� ƌĞĂůŝǌĞ� ƚŚĞ�
ƉĞŽƉůĞƐ͛�ŚĂƉƉŝŶĞƐƐ͘

ůŝŶŬƐ� ďĞƚǁĞĞŶ� ĐŽŵŵƵŶŝƚǇ� ŵĞŵďĞƌƐ�
ƚŚƌŽƵŐŚ�ƚŚĞ�ƐŽĐŝĂůŝǌĂƟŽŶ�ŽĨ�ĐĂƌƉŽŽůĞƌƐ͕͟ �
ĐŽŵŵĞŶƚĞĚ��ů�dĂǇĞƌ͘
�ů�dĂǇĞƌ� ƐƚĂƚĞĚ� ƚŚĂƚ� ƚŚĞ� ƐĞƌǀŝĐĞ͕�ǁŚŝĐŚ�
ǁĂƐ� ůĂƵŶĐŚĞĚ�ďǇ� ƚŚĞ�Zd�� ŝŶ� :ƵůǇ�ϮϬϬϴ͕�
ŚĂĚ�ǁŝƚŶĞƐƐĞĚ� Ă� ƐƚĞĂĚǇ� ŐƌŽǁƚŚ� ŝŶ� ƚŚĞ�
ŶƵŵďĞƌ�ŽĨ�ƌĞŐŝƐƚĞƌĞĚ�ƵƐĞƌƐ�ƚŽ�ĂƐ�ŵƵĐŚ�
ĂƐ� ϭϲй� ŝŶ� ϮϬϭϰ͘� ,Ğ� ĂŶƟĐŝƉĂƚĞĚ� ƚŚĂƚ�
ƚŚĞ� ƐĞƌǀŝĐĞ�ǁŽƵůĚ� ůĞĂƉĨƌŽŐ� ŝŶ� ƚŚĞ�ŶĞĂƌ�
ĨƵƚƵƌĞ� ŐŝǀĞŶ� ƚŚĞ� ƐƉĞĐŝĂů� ƌĞǁĂƌĚƐ� Θ�
ŝŶĐĞŶƟǀĞƐ�ŽīĞƌĞĚ�ďǇ�ƚŚĞ�Zd��ĨŽƌ�ƵƐĞƌƐ͘�
,Ğ� ƌĞĐĂůůĞĚ� ƚŚĂƚ� ŐůŽďĂů� ďĞŶĐŚŵĂƌŬŝŶŐ�
ƐƚƵĚŝĞƐ� ŽĨ� ĐĂƌƉŽŽůŝŶŐ� ƐǇƐƚĞŵƐ� ŝŶĚŝĐĂƚĞ�
ƚŚĂƚ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ƵƐĞƌƐ�ƵƐƵĂůůǇ�ƌĂŶŐĞ�
ĨƌŽŵ�ϱ� ƚŽ� ϭϱй�ŽĨ� ƚŚĞ� ƚŽƚĂů� ŶƵŵďĞƌ� ŽĨ�
ƌŽĂĚ�ƵƐĞƌƐ͘�,ŽǁĞǀĞƌ͕ �ŚĞ�ŶŽƚĞƐ͕�ƚŚŝƐ�ƌĂƚĞ�

ŐŽĞƐ�ƚŽ�ĂƐ�ŚŝŐŚ�ĂƐ�ϯϬй�ŝŶ�ƉůĂĐĞƐ�ǁŚĞƌĞ�
ƌĞǁĂƌĚƐ�Θ�ŝŶĐĞŶƟǀĞƐ�ĂƌĞ�ŝŶ�ƉůĂĐĞ͘
͞dŚĞ� ƐĞƌǀŝĐĞ� ƉŽƌƚĂů� ;ǁǁǁ͘ƐŚĂƌĞŬŶŝ͘ĂĞͿ�
ŚĂƐ�ďĞĞŶ�ƵƉŐƌĂĚĞĚ͕�ĂŶĚ� ƚŚĞ� ƐŵĂƌƚ�ĂƉƉ�
ŚĂƐ� ďĞĞŶ� ĐĂƌĞĨƵůůǇ� ĚĞƐŝŐŶĞĚ� ƚŽ�ŵĂŬĞ� ŝƚ�
ĨƌŝĞŶĚůǇ�ƚŽ�Ăůů�ĐŽŵŵƵŶŝƚǇ�ƐĞŐŵĞŶƚƐ͘�&Žƌ�
ŝŶƐƚĂŶĐĞ� ƚŚĞ� ŶĞǁĞƌ� ǀĞƌƐŝŽŶ� ƐŝŵƉůŝĮĞƐ�
ƚŚĞ� ƌĞŐŝƐƚƌĂƟŽŶ� ƉƌŽĐĞƐƐ͕� ĞŶĂďůĞƐ�
ĐŽŵŵƵŶŝĐĂƟŽŶ�ǁŝƚŚ�ĐƵƐƚŽŵĞƌƐ�ƚŚƌŽƵŐŚ�
ƚĞǆƚ�ŵĞƐƐĂŐĞƐ�Θ�ĞͲŵĂŝůƐ͕�ĂŶĚ�ĂůůŽǁƐ�Ăůů�
ŚŽůĚĞƌƐ� ŽĨ� ĚƌŝǀŝŶŐ� ůŝĐĞŶƐĞƐ� ŝƐƐƵĞĚ� ĨƌŽŵ�
ǀĂƌŝŽƵƐ� ĞŵŝƌĂƚĞƐ� ŽĨ� ƚŚĞ� h��� ƚŽ� ƐŝŐŶͲ
ŝŶ͕� ǁŚĞƌĞĂƐ� ƚŚĞ� ƉƌĞǀŝŽƵƐ� ǀĞƌƐŝŽŶ� ǁĂƐ�
ƌĞƐƚƌŝĐƚĞĚ� ƚŽ� ŚŽůĚĞƌƐ� ŽĨ� ĚƌŝǀŝŶŐ� ůŝĐĞŶƐĞƐ�
ŝƐƐƵĞĚ�ĨƌŽŵ��ƵďĂŝ�ŽŶůǇ͘�dŚĞ�ŶĞǁ�ǁĞďƐŝƚĞ�
ĞŶĂďůĞƐ� ƐƵƌĨĞƌƐ� ƚŽ� ƐĞĂƌĐŚ� ĨŽƌ� ǀĞŚŝĐůĞƐ�

ƵƐŝŶŐ�Ă�ŶƵŵďĞƌ�ŽĨ�ǀĂƌŝĂďůĞƐ�ƚŽ�ĮŶĞͲƚƵŶĞ�
ƚŚĞ� ƐĞĂƌĐŚ� ĂŶĚ� ĂƐƐŝƐƚ� ƉŽƚĞŶƟĂů� ƌŝĚĞƌƐ�
ƚŽ� ĂĐŚŝĞǀĞ� ƚŚĞŝƌ� ƚĂƌŐĞƚƐ͘� dŚĞ� ĂĚĚĞĚ�
ĨĞĂƚƵƌĞƐ�ŝŶĐůƵĚĞ�ƐĂǀŝŶŐ�ƐĞĂƌĐŚ�ƌĞƐƵůƚƐ�ĨŽƌ�
ƉŽƐƐŝďůĞ� ĨƵƚƵƌĞ� ƵƐĞ� ǁŚŝĐŚ� ƐĂǀĞƐ� ƵƐĞƌƐ͛�
ƟŵĞ͕� ĚŝƐƉůĂǇŝŶŐ� ƌŝĚĞƌƐ� Θ� ĚƌŝǀĞƌƐ� ŝŶ� Ă�
ŵĂƉ͕�ƉƌŽǀŝĚŝŶŐ�Ă�ĐŽŶƚƌŽů�ƉĂŶĞů�ĞŶĂďůŝŶŐ�
ƵƐĞƌƐ� ƚŽ� ƵƉĚĂƚĞ� Θ� ĚŝƐƉůĂǇ� ũŽƵƌŶĞǇ� Θ�
ƉĞƌƐŽŶĂů� ĚĞƚĂŝůƐ͕� ĂŶĚ� ŽīĞƌŝŶŐ� ƵƐĞƌƐ�
ƚŚĞ� ŽƉƟŽŶ� ŽĨ� ŶŽƌŵĂů� ƐĞĂƌĐŚ� Žƌ� ƐĞĂƌĐŚ�
ƚŚƌŽƵŐŚ�ŵĂƉƐ͘�dŚĞ�ĂƉƉ�ƉƌŽǀŝĚĞƐ�ĚĞƚĂŝůƐ�
ĂďŽƵƚ�ƚŚĞ�ǀĞŚŝĐůĞ͕�Ă�ƐƉĞĐŝĮĐ�ƌŽƵƚĞ͕�ďĞƐƚͲ
ƌĂƚĞĚ� ĚƌŝǀĞƌ͕ � ĂŶĚ� ƚŚĞ� ŵŽƐƚ� ĨƌĞƋƵĞŶƚ�
ƌŽƵƚĞƐ͕͟ � ĂĚĚĞĚ� ƚŚĞ� �ŝƌĞĐƚŽƌͲ'ĞŶĞƌĂů�
ĂŶĚ��ŚĂŝƌŵĂŶ�ŽĨ�ƚŚĞ��ŽĂƌĚ�ŽĨ��ǆĞĐƵƟǀĞ�
�ŝƌĞĐƚŽƌƐ�ŽĨ�ƚŚĞ�Zd�͘
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RTA announces 50% discount on NOL 
cards issuance rates

RTA launches online booking of Water Taxi service

The Automated Fare Collection Systems Department of RTA’s Corporate Technical Support 
Services Sector announced a 50% discount on the fees of issuing NOL cards. The move 
intends to bring more happiness to the public and attract additional numbers of users to 
public transport means such as the metro, public buses, tram and marine transit modes. The 
discount period starts from 26 July and runs up to 24 September 2015.

͞dŚŝƐ� ĚŝƐĐŽƵŶƚ� ǁŽƵůĚ� ĐŽǀĞƌ� Ăůů� ƚǇƉĞƐ� ŽĨ�

WĞƌƐŽŶĂůŝǌĞĚ�EK>��ůƵĞ��ĂƌĚƐ͕�ǁŚŝĐŚ� ŝƐ�ŶŽǁ�

ŝƐƐƵĞĚ�Ăƚ�Ă�ƌĂƚĞ�ŽĨ����ϯϱ�;ŝŶƐƚĞĂĚ�ŽĨ����ϳϬͿ͕�

ĂŶĚ�ƚŚĞ�WĞƌƐŽŶĂůŝǌĞĚ�EK>�'ŽůĚ��ĂƌĚ͕�ǁŚŝĐŚ�

ŝƐ�ŶŽǁ�ŝƐƐƵĞĚ�Ăƚ�Ă�ĐŽƐƚ�ŽĨ����ϰϱ�;ŝŶƐƚĞĂĚ�ŽĨ�

���ϴϬͿ͘�/ƚ�ǁŽƵůĚ�ĂůƐŽ�ŝŶĐůƵĚĞ�^ƚĂŶĚĂƌĚ�EK>�

�ĂƌĚ�ǁŝƚŚ�̂ ƉĞĐŝĂů��ĞƐŝŐŶƐ͕�ǁŚŝĐŚ�ŝƐ�ŝƐƐƵĞĚ�ĨŽƌ�

���ϲϱ� ;ŝŶƐƚĞĂĚ�ŽĨ����ϭϬϬͿ͕� ĂŶĚ�EK>�'ŽůĚ�

�ĂƌĚ�ǁŝƚŚ�^ƉĞĐŝĂů��ĞƐŝŐŶƐ�Ăƚ�Ă�ĐŽƐƚ�ŽĨ����ϲϱ�

;ŝŶƐƚĞĂĚ�ŽĨ����ϭϭϬͿ͕͟ � ƐĂŝĚ�<ŚĂůŝĚ��ů��ǁĂĚŝ͕�

�ŝƌĞĐƚŽƌ�ŽĨ��ƵƚŽŵĂƚĞĚ�&ĂƌĞ��ŽůůĞĐƟŽŶ͕�Zd�͘

͞^ĂůĞƐ�ŽĨ�WĞƌƐŽŶĂůŝǌĞĚ�EK>�ĐĂƌĚƐ�ĚƵƌŝŶŐ�ƚŚĞ�

ĮƌƐƚ�ŚĂůĨ�ŽĨ�ƚŚŝƐ�ǇĞĂƌ�ŚĂǀĞ�ůĞĂƉĨƌŽŐŐĞĚ�ƚŽ�ĂƐ�

ŵƵĐŚ�ĂƐ�ϭϲϬй�ĐŽŵƉĂƌĞĚ�ƚŽ�ƚŚĞ�ƐĂŵĞ�ƉĞƌŝŽĚ�

ůĂƐƚ� ǇĞĂƌ͕ � ǁŚĞƌĞĂƐ� ƚŚĞ� ƐĂůĞƐ� ŽĨ� EK>� ĐĂƌĚƐ�

ƐĞĂƐŽŶĂů� ƉĞƌŵŝƚƐ� ŚĂǀĞ� ƌŽĐŬĞƚĞĚ� ƚŽ� ϵϰй�

ǁŚĞŶ� ĐŽŵƉĂƌĞĚ� ƚŽ� ƚŚĞŝƌ� ĮŐƵƌĞƐ� ƌĞƉŽƌƚĞĚ�

ĚƵƌŝŶŐ�ƚŚĞ�ƐĂŵĞ�ƉĞƌŝŽĚ�ůĂƐƚ�ǇĞĂƌ͘͟

͞�ĐŚŝĞǀŝŶŐ� ƚŚĞƐĞ� ƐĂůĞ� ĮŐƵƌĞƐ� ŝŶĚŝĐĂƚĞƐ�

ƚŚĂƚ� ƚŚĞ� ŽďũĞĐƟǀĞƐ� ƐĞƚ� ďǇ� ƚŚĞ� Zd�� ĨŽƌ�

ƚŚĞƐĞ� ŝŶŝƟĂƟǀĞƐ� ŚĂǀĞ� ĂĐƚƵĂůůǇ� ƐƚĂƌƚĞĚ� ƚŽ�

ďĞ� ƌĞĂůŝǌĞĚ� ŝŶ� ƚĞƌŵƐ� ŽĨ� ĨĂĐŝůŝƚĂƟŶŐ� ƚŚĞ� ƵƐĞ�

ƉƵďůŝĐ� ƚƌĂŶƐƉŽƌƚ� ŵĞĂŶƐ͕� ĂŶĚ� ĞŶĐŽƵƌĂŐŝŶŐ�

ƚŚĞ�ƉƵďůŝĐ�ƚŽ�ƵƐĞ�ƚŚĞŵ͕͟ �ƐƚĂƚĞĚ��ů��ǁĂĚŝ͘

͞dŚĞ� ŚŝŐŚ� ůĞǀĞůƐ� ŽĨ� EK>� ĐĂƌĚƐ� ĂĐƋƵŝƌĞĚ� ďǇ�

ƚŚĞ� ƉƵďůŝĐ� ĂůƐŽ� ƌĞŇĞĐƚƐ� ƚŚĞ� ƐƵĐĐĞƐƐ� ŽĨ� ƚŚĞ�

Zd�� ŝŶ� ďŽŽƐƟŶŐ� ŝƚƐ� ƉĂƌƚŶĞƌƐŚŝƉ� ǁŝƚŚ� ƚŚĞ�

ƉƵďůŝĐ� ƚŚƌŽƵŐŚ� ƚŚŝƐ� ƐĞƌǀŝĐĞ͘� dŚĞ� ƚƌĞŶĚ� ĂůƐŽ�

ƌĞǀĞĂůƐ�ƚŚĞ�ƐŽĂƌŝŶŐ�ĚĞŵĂŶĚ�ĨŽƌ�ƵƐŝŶŐ�ƉƵďůŝĐ�

ƚƌĂŶƐƉŽƌƚ� ƐĞƌǀŝĐĞƐ͕� ĂŶĚ� Zd� Ɛ͛� ƉĂŝĚ� ƉĂƌŬŝŶŐ�

ƐĞƌǀŝĐĞƐ͘

͞Zd��ŝƐ�ĂůǁĂǇƐ�ŬĞĞŶ�ŽŶ�ŝŵƉƌŽǀŝŶŐ�ŝƚƐ�ƐĞƌǀŝĐĞƐ�

ƚŽ�ĐŽƉĞ�ǁŝƚŚ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ĐƵƐƚŽŵĞƌƐ�ǁŚĞƌĞ�

ŝƚ� ŚĂƐ� ďƌŽĂĚĞŶĞĚ� ƚŚĞ� ƵƐĞ� ŽĨ� hŶŝĮĞĚ� EK>�

ĐĂƌĚƐ� ƚŽ� ŝŶĐůƵĚĞ� ŝŶƚĞƌͲĐŝƚǇ� ďƵƐ� ƐĞƌǀŝĐĞ͕� ĂŶĚ�

ŝƐ� ĐƵƌƌĞŶƚůǇ� ƉŽŶĚĞƌŝŶŐ� ƚŚĞ� ƵƐĞ� ŽĨ� ƚŚĞ� ĐĂƌĚ�

RTA’s Public Transport Agency 
has launched the online 
booking of the Water Taxi 
service, adding to the array 
of diverse services provided 
to enhance the service 
experience of all segments of 
the community.

͞/ƚ�ŝƐ�ŶŽǁ�ƉŽƐƐŝďůĞ�ĨŽƌ�tĂƚĞƌ�dĂǆŝ�ƌŝĚĞƌƐ�
ƚŽ� ůŽŐ� ŽŶ� ƚŽ� Zd� Ɛ͛� ƉŽƌƚĂů� Ăƚ� ĂŶǇ� ƟŵĞ͕�
ĨŽůůŽǁ� ƐŝŵƉůĞ� Θ� ƐŚŽƌƚ� ƐƚĞƉƐ� ƚŽ� ďŽŽŬ�
ƌŝĚĞƐ�ŽŶ�ƚŚĞ�tĂƚĞƌ�dĂǆŝ�Ăƚ�ƚŚĞ�ƟŵĞ�ƚŚĞǇ�
ǁŝƐŚ� ďǇ� ũƵƐƚ� Ă� ĐůŝĐŬ� ŽĨ� Ă� ďƵƩŽŶ͕͟ � ƐĂŝĚ�
DŽĂǌĂ��ů�DĂƌƌŝ͕��ŝƌĞĐƚŽƌ�ŽĨ�DĂƌŬĞƟŶŐ�
Θ��ŽƌƉŽƌĂƚĞ��ŽŵŵƵŶŝĐĂƟŽŶ͕�Zd�͘
͞dŚŝƐ� ƐĞƌǀŝĐĞ� ŝƐ� ƉĂƌƟĐƵůĂƌůǇ� ŝŵƉŽƌƚĂŶƚ�
ĚƵƌŝŶŐ� ĞǀĞŶƚƐ� ŚŽƐƚĞĚ� ďǇ� ŝŶĚŝǀŝĚƵĂůƐ�

Žƌ� ŽƌŐĂŶŝǌĂƟŽŶƐ� ƐƵĐŚ� ĂƐ� ŚŽƚĞůƐ� ĂŶĚ�
ďƵƐŝŶĞƐƐĞƐ͖� ĞƐƉĞĐŝĂůůǇ� ƚŽƵƌ� ŽƉĞƌĂƚŽƌƐ�
ŽīĞƌŝŶŐ� ǁĂƚĞƌ� ĐƌƵŝƐĞƐ� ĚƵƌŝŶŐ�
ĐŽŶĨĞƌĞŶĐĞƐ͕� ĞǆŚŝďŝƟŽŶƐ� ĂŶĚ� ĐĂƌŶŝǀĂůƐ͘�
�ƚ� ƚŚĞ� ƚŽƉ� ŽĨ� ƚŚĞƐĞ� ĨĞƐƟǀŝƟĞƐ� ŝƐ� ƚŚĞ�
�ƵďĂŝ�^ŚŽƉƉŝŶŐ�&ĞƐƟǀĂů͕�'ŝƚĞǆ͕�dŚĞ��ŝŐ�
ϱ� �ǆƉŽ͕� ĂŶĚ� ŽƚŚĞƌ� ĞǀĞŶƚƐ� ƚŚĂƚ� ĂƩƌĂĐƚ�
ǀŝƐŝƚŽƌƐ͕� ƚŽƵƌŝƐƚƐ͕� ďƵƐŝŶĞƐƐ� ůĞĂĚĞƌƐ� ĂŶĚ�

ŝŶǀĞƐƚŽƌƐ�ĨƌŽŵ�Ăůů�ĐŽƌŶĞƌƐ�ŽĨ�ƚŚĞ�ŐůŽďĞ͕͟ �
ĐŽŵŵĞŶƚĞĚ�DŽĂǌĂ͘
͞dŚĞ� ŶĞǁ� ƐĞƌǀŝĐĞ� ŝƐ� ŝŶƚĞŶĚĞĚ� ƚŽ�
ƐƚƌĞĂŵůŝŶĞ� ƚŚĞ� tĂƚĞƌ� dĂǆŝ� ďŽŽŬŝŶŐ�
ĞǆƉĞƌŝĞŶĐĞ�ĨŽƌ�ƚŚĞ�ƉƵďůŝĐ�ĂƐ�ƉĂƌƚ�ŽĨ�ŽƵƌ�
ĞīŽƌƚƐ� ƚŽ� ŽīĞƌ� ƐƵƉĞƌď� ŵĂƌŝŶĞ� ƚƌĂŶƐŝƚ�
ƐĞƌǀŝĐĞƐ�ŝŶ��ƵďĂŝ͘�^ƵƉƉŽƌƟŶŐ�ƚŚŝƐ�ƐĞĐƚŽƌ�
ǁŝůů� ĂĚĚ� ƵƉ� ƚŽ� ƚŚĞ� ƚŽƵƌŝƐƚ� ŵŽǀĞŵĞŶƚ�

Our Services
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RTA announces 
automation of IVR 
services 

ŝŶ�ŽƚŚĞƌ�ĮĞůĚƐ�ƚŽ�ďĞ�ĂŶŶŽƵŶĐĞĚ�ŝŶ�ƚŚĞ�ŶĞĂƌ�

ĨƵƚƵƌĞ͕͟ �ĂĚĚĞĚ��ů��ǁĂĚŝ͘

/ƚ� ŝƐ� ŶŽƚĞǁŽƌƚŚǇ� ƚŚĂƚ� Zd�� ŚĂƐ� ŝƐƐƵĞĚ� ŽŶ�

EŽǀĞŵďĞƌ�ϭϭ�ůĂƐƚ�ǇĞĂƌ�;ŝŶ�ĐŽŶĐƵƌƌĞŶĐĞ�ǁŝƚŚ�

ƚŚĞ�ƐƚĂƌƚ�ŽĨ�ƚŚĞ��ƵďĂŝ�dƌĂŵ�ŽƉĞƌĂƟŽŶͿ�ŶĞǁ�

ƉĂĐŬĂŐĞƐ�ŽĨ�ĚĂŝůǇ͕ �ǁĞĞŬůǇ͕ �ŵŽŶƚŚůǇ͕ �ƋƵĂƌƚĞƌůǇ�

ĂŶĚ�ĂŶŶƵĂů�EK>�ĐĂƌĚ�ƐƵďƐĐƌŝƉƟŽŶƐ�ŽīĞƌŝŶŐ�

ƌŝĚĞƌƐ�ŽĨ� ƚŚĞ�ŵĞƚƌŽ͕� ƚƌĂŵ�ĂŶĚ�ƉƵďůŝĐ�ďƵƐĞƐ�

ĚŝƐĐŽƵŶƚƐ� ŽŶ� ĨĂƌĞƐ� ƵƉ� ƚŽ� ϰϳй͘� /ƚ� ŚĂƐ� ĂůƐŽ�

ďƌŽĂĚĞŶĞĚ� ƚŚĞ� ďĂƐĞ� ŽĨ� ďĞŶĞĮĐŝĂƌŝĞƐ� ŽĨ�

ĂŶĚ� ĐĞŵĞŶƚ� ƚŚĞ� ƉƌŽĮůĞ� ŽĨ� ƚŚĞ� �ŵŝƌĂƚĞ�
ŝŶ�ƚŚŝƐ�ƐĞĐƚŽƌ�ǁŚŝĐŚ�ŝƐ�Ă�ŬĞǇ�ĚƌŝǀĞƌ�ŽĨ�ƚŚĞ�
ƵƉƐǁŝŶŐ�ǁŝƚŶĞƐƐĞĚ�ďǇ�ƚŚĞ�h���ŝŶ�ŐĞŶĞƌĂů�
ĂŶĚ��ƵďĂŝ��ŵŝƌĂƚĞ�ŝŶ�ƉĂƌƟĐƵůĂƌ͕͟�ĂĚĚĞĚ�
ƚŚĞ��ŝƌĞĐƚŽƌ�ŽĨ�DĂƌŬĞƟŶŐ�Θ��ŽƌƉŽƌĂƚĞ�
�ŽŵŵƵŶŝĐĂƟŽŶ͕�Zd�͘
^ƚĞƉƐ�ŽĨ�ďŽŽŬŝŶŐ�ƚŚĞ�tĂƚĞƌ�dĂǆŝ�ŽŶůŝŶĞ�
ǀŝĂ� Zd� Ɛ͛� ǁĞďƐŝƚĞ� ĂƌĞ� ǀĞƌǇ� ƐŚŽƌƚ� Θ�
ƐŝŵƉůĞ� ǁŚĞƌĞ� ƚŚĞ� ƵƐĞƌ� ƐƚĂƌƚƐ� ǁŝƚŚ�
ƐĞůĞĐƟŶŐ� ƚŚĞ� ƚǇƉĞ�ŽĨ� ũŽƵƌŶĞǇ͖�ǁŚĞƚŚĞƌ�
ĐŽŵŵƵƟŶŐ� Žƌ� ĐŚĂƌƚĞƌŝŶŐ͘� /Ŷ� ĐĂƐĞ� ŽĨ�
ŽƉƟŶŐ�ĨŽƌ��ŽŵŵƵƟŶŐ͕�ƚŚĞ�ƵƐĞƌ�ŝƐ�ƚŚĞŶ�
ƉƌŽŵƉƚĞĚ�ƚŽ�ƐĞůĞĐƚ�ƚŚĞ�WŝĐŬƵƉ�WŽŝŶƚ�ĂŶĚ�
�ĞƐƟŶĂƟŽŶ͖�ǁŚŝĐŚ�ǁŝůů�ďĞ�ĂĐĐŽŵƉĂŶŝĞĚ�
ďǇ� ƚŚĞ� ĚŝƐƉůĂǇ� ŽĨ� Ă� ŵĂƉ� ƐŚŽǁŝŶŐ� ƚŚĞ�
ƌŽƵƚĞ͕� ĂůŽŶŐ�ǁŝƚŚ� ƚŚĞ�ƟŵŝŶŐ�Θ� ĨĂƌĞ� ŽĨ�
ƚŚĞ� ũŽƵƌŶĞǇ͘� ^ĞƌǀŝĐĞƐ�ǁŝůů�ďĞ� ƌƵŶ�ĞǀĞƌǇ�
ϭϬ�ŵŝŶƵƚĞƐ�ƐƚĂƌƟŶŐ�ĨƌŽŵ�ϭϬ�Ăŵ�ƵƉ�ƚŽ�ϵ�
Ɖŵ͕�ƚŚƵƐ�ƚŚĞ�ƌŝĚĞƌ�ǁŝůů�ďĞ�ĂďůĞ�ƚŽ�ĮŐƵƌĞ�
ŽƵƚ� ƚŚĞ� ĂǀĂŝůĂďŝůŝƚǇ� ŽĨ� ƚŚĞ� tĂƚĞƌ� dĂǆŝ�
ĂůŽŶŐ�ǁŝƚŚ�ƚŚĞ�ĞƐƟŵĂƚĞĚ�ĂƌƌŝǀĂů�ƟŵĞ͘
dŚĞ� ƵƐĞƌ� ǁŝůů� ĂůƐŽ� ŚĂǀĞ� ƚŚĞ� ŽƉƟŽŶ�

ŽĨ� ĚŝƐƉůĂǇŝŶŐ� Ă� WĞƌƐŽŶĂů� /ŶĨŽƌŵĂƟŽŶ�
WĂŐĞ� ǁŚĞƚŚĞƌ� ĂƐ� ĂŶ� ŝŶĚŝǀŝĚƵĂů� Žƌ�
Įƌŵ͕� ĂŶĚ� ĐĂŶ� ĂĚĚ� ŵŽƌĞ� ƉĞƌƐŽŶĂůŝǌĞĚ�
ŝŶĨŽƌŵĂƟŽŶ� ƚŽ� ƚŚĞ� ĨĂǀŽƌŝƚĞƐ� ƐƵĐŚ� ĂƐ�
ƚŚĞ�ĞǆƚĞŶƐŝŽŶ�ŶƵŵďĞƌ�Žƌ�ƌŽŽŵ�ŶƵŵďĞƌ�
ŝŶ� ĐĂƐĞ� ŽĨ� ŚŽƚĞů� ƌĞƐŝĚĞŶƚƐ� ƚŽ� ĞŶĂďůĞ�
ƚŚĞ� �Ăůů� �ĞŶƚĞƌ� ĐŽŵŵƵŶŝĐĂƚĞ� ǁŝƚŚ�
ƚŚĞŵ͘��ĞĨŽƌĞ�ƉĂǇŵĞŶƚ͕�ƚŚĞ�ƐǇƐƚĞŵ�ǁŝůů�
ƐŚŽǁ� ďŽŽŬŝŶŐ� ĚĞƚĂŝůƐ� ĨŽƌ� ƚŚĞ� ƵƐĞƌ� ƚŽ�
ƌĞǀŝĞǁ� ďĞĨŽƌĞ� ŵĂŬŝŶŐ� ĐŽŶĮƌŵĂƟŽŶ͘�
hƉŽŶ� ĐŽŶĮƌŵĂƟŽŶ͕� ƚŚĞ� ƐǇƐƚĞŵ� ǁŝůů�
ƚĂŬĞ� ƚŚĞ� ƵƐĞƌ� ƚŽ� ƚŚĞ� WĂǇ� WĂŐĞ� ǁŚĞƌĞ�
ƚŚĞ� ĮƌƐƚ� ƐƚĞƉ� ŝƐ� ƚŽ� ŐŝǀĞ� ĐŽŶƐĞŶƚ� ƚŽ� ƚŚĞ�
dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ͕� ĨŽůůŽǁŝŶŐ�ǁŚŝĐŚ�Ă�
ZĞĨĞƌĞŶĐĞ�ŶƵŵďĞƌ�ǁŝůů�ĂƉƉĞĂƌ�ĞŶĂďůŝŶŐ�
ƚŚĞ� ƵƐĞƌ� ƚŽ� ŵĂŶĂŐĞ� ƚŚĞ� ďŽŽŬŝŶŐ͕� ŝĨ�
ŶĞĞĚĞĚ͘� dŚĞ�ƵƐĞƌ�ǁŝůů� ŚĂǀĞ� ƚŚĞ�ŽƉƟŽŶ�
ƚŽ� ŵĂŬĞ� ŝŵŵĞĚŝĂƚĞ� ƉĂǇŵĞŶƚ� Žƌ� ƉĂǇ�
ůĂƚĞƌ͘ ��ŌĞƌǁĂƌĚƐ͕�ƚŚĞ�ƵƐĞƌ�ĐĂŶ�ƉƌŝŶƚ�ƚŚĞ�
ƌĞĐĞŝƉƚ͕�ĂŶĚ�ƚŚĞ�ƐǇƐƚĞŵ�ǁŝůů�ĮŶĂůůǇ�ƐŚŽǁ�
ƚŚĞ� ƉĂǇŵĞŶƚ� ƉůĂĐĞƐ� Ăƚ� ƚŚĞ�tĂƚĞƌ� dĂǆŝ�
ƐƚĂƟŽŶƐ͘

ƚŚĞ� ϱϬй� ĨĂƌĞ� ĚŝƐĐŽƵŶƚ� ƚŽ� ŝŶĐůƵĚĞ� ;ďĞƐŝĚĞ�

ƐƚƵĚĞŶƚƐͿ͕� ƐŽĐŝĂů� ďĞŶĞĮƚ� ƌĞĐŝƉŝĞŶƚƐ� ĂŶĚ�

ƐĞŶŝŽƌƐ� ;ĂŐĞĚ� ŵŽƌĞ� ƚŚĂŶ� ϲϬͿ� ĂŵŽŶŐ�

ƌĞƐŝĚĞŶƚƐ� ĂƐ� ƚŚŝƐ� ƐĞŐŵĞŶƚ� ǁĂƐ� ƉƌĞǀŝŽƵƐůǇ�

ƌĞƐƚƌŝĐƚĞĚ�ƚŽ�ƚŚĞ�h���ĐŝƟǌĞŶƐ͘

sĂƌŝŽƵƐ�ƚǇƉĞƐ�ŽĨ�EK>�ĐĂƌĚƐ�ĂƌĞ�ĂǀĂŝůĂďůĞ�Ăƚ�

dŝĐŬĞƚƐ� ^ĂůĞƐ� KĸĐĞƐ� Ăƚ� ŵĞƚƌŽ� ƐƚĂƟŽŶƐ� Žƌ�

ƉƵďůŝĐ�ďƵƐ�ƐƚĂƟŽŶƐ͕�EK>�ĐĂƌĚƐ�ƉŽƌƚĂů�;ǁǁǁ͘

ŶŽů͘ĂĞͿ͕� ĂŶĚ� ƚŚĞ� ͚WƵďůŝĐ� dƌĂŶƐƉŽƌƚ͛� �ƉƉ� ŽŶ�

ƐŵĂƌƚ�ƉŚŽŶĞƐ͘

The Roads and Transport 
Authority (RTA) announced that 
a number of customer-oriented 
services have been automated 
as part of its strategy to 
make services accessible & 
deliverable via user-friendly 
technological means. This 
enhanced service offering is 
introduced in response to the 
government directives to make 
Dubai the smartest city in the 
world within three years, and 
as part of RTA’s commitment 
to the Smart City initiative of 
Dubai Government.

zŽƵƐĞĨ� �ů� ZŝĚĂ͕� ��K� ŽĨ� Zd� Ɛ͛� �ŽƌƉŽƌĂƚĞ�

�ĚŵŝŶŝƐƚƌĂƟǀĞ� ^ƵƉƉŽƌƚ� ^ĞƌǀŝĐĞƐ� ƐĂŝĚ͗� ͞dŚĞ�

�ƵƐƚŽŵĞƌƐ�̂ ĞƌǀŝĐĞ��ĞƉĂƌƚŵĞŶƚ�ŚĂƐ�ĂƵƚŽŵĂƚĞĚ�

Ă�ŚŽƐƚ�ŽĨ�ƐĞƌǀŝĐĞƐ� ĨŽůůŽǁŝŶŐ�Ă�ƌĞǀĂŵƉ�ŽĨ� ƚŚĞ�

/ŶƚĞƌĂĐƟǀĞ�sŽŝĐĞ�ZĞƐƉŽŶƐĞ�;/sZͿ�ƐǇƐƚĞŵ͕�ĂŶĚ�

ĐŽŶĮŐƵƌŝŶŐ�ŝƚ�ƚŽ�ĨƵƌŶŝƐŚ�ĂƵƚŽŵĂƚĞĚ�ƌĞƐƉŽŶƐĞƐ�

ƚŽ�ƋƵĞƌŝĞƐ�ƌĂŝƐĞĚ�ďǇ�ĐƵƐƚŽŵĞƌƐ͘�dŚĞ�ůŝŶĞƵƉ�ŽĨ�

ƉƵďůŝĐ� ƐĞƌǀŝĐĞƐ� ƉƌŽǀŝĚĞĚ� ƵŶĚĞƌ� ƚŚŝƐ� ƐǇƐƚĞŵ�

ŝŶĐůƵĚĞ͗� ƌĞŶĞǁĂů� ŽĨ� ĚƌŝǀĞƌ� ůŝĐĞŶƐĞƐ͕� ƌĞŶĞǁĂů�

ŽĨ� ǀĞŚŝĐůĞ� ƌĞŐŝƐƚƌĂƟŽŶ͕� ƐĞƌǀŝĐĞƐ� ŽĨ� ĐƵƐƚŽŵĞƌ�

ƐĞƌǀŝĐĞƐ�ĐĞŶƚĞƌƐ͕�ĐŚĂŶŐŝŶŐ�ǀĞŚŝĐůĞ�ŽǁŶĞƌƐŚŝƉ͕�

ĞǆƉŽƌƟŶŐ� ŽĨ� ǀĞŚŝĐůĞƐ͕� ƉĂƌŬŝŶŐ� ƐĞƌǀŝĐĞƐ͕�

ƐĞŶŝŽƌƐ� ƐĞƌǀŝĐĞƐ͕� ĚŝƐĂďůĞĚ� ƐĞƌǀŝĐĞƐ͕� ƐĞĂƐŽŶĂů�

ƉĂƌŬŝŶŐ� ĐĂƌĚƐ͕� ƉĂƌŬŝŶŐ� ƟŵŝŶŐ͕� EK>� ĐĂƌĚƐ�

ŽīĞƌŝŶŐ�ĚŝƐĐŽƵŶƚƐ�ƚŽ�ĐĞƌƚĂŝŶ�ƐĞŐŵĞŶƚƐ͕�ŵĞƚƌŽ�

ƐĞƌǀŝĐĞƐ� Θ� ƐƚĂƟŽŶƐ͕� ďŽŽŬŝŶŐ� ǁĂƚĞƌ� ƚĂǆŝ� Θ�

ŵĂƌŝŶĞ�ƚƌĂŶƐŝƚ�ŵŽĚĞƐ͕�ƉĂǇŝŶŐ�ŵĞƚƌŽ�ŽīĞŶĐĞƐ͕�

ĂŶĚ�ƉĂǇŝŶŐ�ďƵƐ�ǀŝŽůĂƟŽŶƐ͘�

͞dŚĞ� �ƵƐƚŽŵĞƌƐ� ^ĞƌǀŝĐĞ� �ĞƉĂƌƚŵĞŶƚ� ĂůǁĂǇƐ�

ƐĞĞŬƐ� ƚŽ� ƌĞĂůŝǌĞ� ƚŚĞ� ƚŚŝƌĚ� ƐƚƌĂƚĞŐŝĐ� ŽďũĞĐƟǀĞ�

ŽĨ� ƚŚĞ� Zd�� ;WĞŽƉůĞƐ� ,ĂƉƉŝŶĞƐƐͿ͕� ƚŚƌŽƵŐŚ�

ƉƌŽǀŝĚŝŶŐ� ŚĂŶĚǇ� Θ� ĂĐĐĞƐƐŝďůĞ� ƐĞƌǀŝĐĞƐ� ƚŽ�

ĐƵƐƚŽŵĞƌƐ�ǀŝĂ�ƚŚĞ��Ăůů��ĞŶƚĞƌ�;ϴϬϬϵϬϵϬͿ͘�dŚĞ�

/sZ� ƐǇƐƚĞŵ�ŚĂƐ� ďĞĞŶ� ƵƉĚĂƚĞĚ�ǁŝƚŚ� Ăůů� ƐƚĞƉƐ�

ŶĞĞĚĞĚ� ƚŽ� ƌƵŶ� ƚŚĞ� ƐĞƌǀŝĐĞ� Žƌ� ŝŶ� ĐŽŶŶĞĐƟŽŶ�

ǁŝƚŚ� ĂŶǇ� ƉƌŽĐĞĚƵƌĞƐ� ƚŽ� ƉƌŽǀŝĚĞ� ƋƵŝĐŬ� ĂŶĚ�

ƐŵŽŽƚŚ�ƌĞƐƉŽŶƐĞƐ�ƚŽ�ĐƵƐƚŽŵĞƌ�ŶĞĞĚƐ͘�
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RTA offers 30% discount on 
distinctive 3-digit numbers

RTA adds new services to Salik App 
as users hit 0.5 million mark

The Roads and Transport Authority (RTA) revealed that new services had been 
added to Salik Smart app, offering more benefits & features at a time where the 
number of app users has reached 451.88 thousand.

͞/ŶƚƌŽĚƵĐŝŶŐ�ŶĞǁ�ƐĞƌǀŝĐĞƐ�ƚŽ�̂ ĂůŝŬ�ƐŵĂƌƚ�
ĂƉƉ�ŝƐ�ŝŶƚĞŶĚĞĚ�ƚŽ�ƐĂǀĞ�ĐƵƐƚŽŵĞƌƐ�ƟŵĞ�
Θ�ĞīŽƌƚ�ďǇ�ĞŶĂďůŝŶŐ� ƚŚĞŵ�ƚŽ�ƵƐĞ� ƚŚĞŝƌ�
ƐŵĂƌƚ� ŐĂĚŐĞƚƐ� ŝŶ� ĐŽŵŵƵŶŝĐĂƟŶŐ� ǁŝƚŚ�
ƚŚĞ��Ăůů��ĞŶƚĞƌ�ŽĨ�^ĂůŝŬ�ǀŝĂ�ƚŚŝƐ�ĂƉƉ͕�ƚŚƵƐ�
ŵŝŶŝŵŝǌŝŶŐ� ƚŚĞ� ŶĞĞĚ� ƚŽ� ǀŝƐŝƚ� ĐƵƐƚŽŵĞƌ�
ƐĞƌǀŝĐĞ� ĐĞŶƚĞƌƐ͕͟ � ƐĂŝĚ� �ŶŐŝŶĞĞƌ�DĂŝƚŚĂ�
ďŝŶ�hĚĂŝ͕� ��K�ŽĨ� Zd� Ɛ͛� dƌĂĸĐ�Θ�ZŽĂĚƐ�
�ŐĞŶĐǇ͘� ͞dŚĞ� ŶĞǁ� ƐĞƌǀŝĐĞƐ� ĂĚĚĞĚ�
ŝŶĐůƵĚĞ�ƐĞĂƌĐŚ͕�ƐƵďŵŝƚ�ĂŶĚ�ĨŽůůŽǁͲƵƉ�ŽĨ�
ŽďũĞĐƟŽŶƐ�ƚŽ�^ĂůŝŬ�ŽīĞŶĐĞƐ͕�ƌĞŐŝƐƚƌĂƟŽŶ�
ŽĨ�^ĂůŝŬ�ĐĂƌĚ͕�ƵƉĚĂƚĞ�ŽĨ�ƉĞƌƐŽŶĂů�ĚĞƚĂŝůƐ�
;ŶĞǁ�Žƌ�ĐƵƌƌĞŶƚ�ŵŽďŝůĞ�ƉŚŽŶĞ�ŶƵŵďĞƌͿ͕�
ĂŶŶƵĂů� ƚƌŝƉƐ� ůŝƐƚ͕� ĂŶĚ� ƚŚĞ� ƌĞĐŚĂƌŐĞ� ŽĨ�
^ĂůŝŬ�ĂĐĐŽƵŶƚƐ͘͟
͞ZĞĐŽƌĚŝŶŐ� ϰϱϭ͘ϴϴ� ƚŚŽƵƐĂŶĚ� ƵƐĞƌƐ� ŽĨ�
^ĂůŝŬ�ĂƉƉ�ŝŶĚŝĐĂƚĞƐ�ƚŚĂƚ�ǁĞ�ĂƌĞ�ŚĞĂĚŝŶŐ�
ŽŶ�ƚŚĞ�ƌŝŐŚƚ�ĚŝƌĞĐƟŽŶ�ĂŶĚ�ĞĚŐŝŶŐ�ĐůŽƐĞƌ�
ƚŽ� ƐĂƟƐĨǇŝŶŐ� ƚŚĞ� ŶĞĞĚƐ� ŽĨ� ŽƵƌ� ĐůŝĞŶƚƐ�
ƚŚƌŽƵŐŚ� ƚŚŝƐ� ĂƉƉ� ĂƐ� ŝƚ� ĂǀĂŝůƐ� ƚŚĞŵ�
ƐĞƌǀŝĐĞƐ�ŵĂƚĐŚŝŶŐ�ƚŽ�ƚŚĞŝƌ�ĞǆƉĞĐƚĂƟŽŶƐ͘�

dŚĞ� ŝŶŝƟĂů� ďƵŶĚůĞ� ŽĨ� ^ĂůŝŬ� ƐĞƌǀŝĐĞƐ�
ŝŶĐůƵĚĞƐ� ŝŶƋƵŝƌŝŶŐ� ĂďŽƵƚ� ĂĐĐŽƵŶƚ�
ďĂůĂŶĐĞ͕� ĚŝƐƉůĂǇŝŶŐ� ŽĨ� ƚƌŝƉƐ� ŵĂĚĞ�
ƚŚƌŽƵŐŚ� ^ĂůŝŬ� ƚŽůů� ŐĂƚĞƐ� ĨŽƌ� Ă� ƐƉĞĐŝĮĐ�
ƉĞƌŝŽĚ� ƉĞƌ� ǀĞŚŝĐůĞ͘� /ƚ� ĂůƐŽ� ŝŶĐůƵĚĞƐ�
ŝŶƋƵŝƌŝŶŐ�ĂďŽƵƚ�ŽīĞŶĐĞƐ�Žƌ�ǀĞŚŝĐůĞƐ�ďǇ�
ƵƐŝŶŐ�ƚŚĞ�ƚĂŐ�ŶƵŵďĞƌ�Žƌ�ŶƵŵďĞƌ�ƉůĂƚĞ͕�
ůŝƐƟŶŐ�Ăůů�ǀĞŚŝĐůĞƐ�ĞŶƚĞƌĞĚ�ŝŶ�ƚŚĞ�ƵƐĞƌ Ɛ͛�
ĂĐĐŽƵŶƚ͕� ŽƉĞŶŝŶŐ� Ă� ŶĞǁ� ĞͲ�ĐĐŽƵŶƚ͕�
ƚŽƉƉŝŶŐ� ƵƉ� ƚŚĞ� ĂĐĐŽƵŶƚ� ƵƐŝŶŐ� ĞͲWĂǇ͕ �
ƌĞĐŚĂƌŐŝŶŐ�ĂŶ�ĂĐĐŽƵŶƚ�ŽĨ�Ă� ĨƌŝĞŶĚ͕�ĂŶĚ�
ĂĚĚŝŶŐ� Ă� ŶĞǁ� ǀĞŚŝĐůĞ� ƚŽ� Ă� ƌĞŐŝƐƚĞƌĞĚ�
ĂĐĐŽƵŶƚ͕͟ �ĞǆƉůĂŝŶĞĚ�DĂŝƚŚĂ͘
͞^ĂůŝŬ� ƐǇƐƚĞŵ� ŚĂƐ� ďĞĐŽŵĞ� ĂŶ� ŝŶƚĞŐƌĂů�
ƉĂƌƚ� ŽĨ� ƚŚĞ� ĚĂŝůǇ� ŵŽďŝůŝƚǇ� ŽĨ� ǀĞŚŝĐůĞƐ�
ŝŶ� �ƵďĂŝ͕� ƚŚƵƐ� ŝƚ� ŝƐ� ŝŵƉĞƌĂƟǀĞ� ĨŽƌ� ƵƐ�
ƚŽ� ŝŶŶŽǀĂƚĞ� Ă� ƐŵĂƌƚ͕� ƵƐĞƌͲĨƌŝĞŶĚůǇ� ĂƉƉ�
ŽīĞƌŝŶŐ� ƐĞƌǀŝĐĞƐ� ǀŝĂ� ƐŵĂƌƚƉŚŽŶĞƐ�
ĐŽŶƚƌŝďƵƟŶŐ� ƚŽ� ƚŚĞ� ĨƌƵŝƟŽŶ� ŽĨ� Zd� Ɛ͛�
ƐƚƌĂƚĞŐŝĐ� ŐŽĂů� ŽĨ� ĂĐŚŝĞǀŝŶŐ� ĐƵƐƚŽŵĞƌƐ͛�
ƐĂƟƐĨĂĐƟŽŶ͕͟ �ƐŚĞ�ĂĚĚĞĚ͘

RTA’s Licensing Agency will start tomorrow (Tuesday) offering a 30% discount on a 
limited quantity of 3-digit number plates of various codes. The initiative, which will 
bring down the face value of such a plate to AED189,610. This offer will run until end 
of August this year.

Zd� Ɛ͛�ŬĞĞŶŶĞƐƐ�ƚŽ�ĚĞůŝǀĞƌ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�
ďŽŽƐƚ� ƚŚĞ� ĐŽŶĮĚĞŶĐĞ� ƚŚĞǇ� ƌĞƉŽƐĞ�

ĐƵƐƚŽŵĞƌƐ�ĂŵŽŶŐƐƚ�ĚŝƐƟŶĐƟǀĞ�ŶƵŵďĞƌ�
ƉůĂƚĞ�ĞŶƚŚƵƐŝĂƐƚƐ�Θ�ƚƌĂĚĞƌƐ�ŝŶ�ůŝŶĞ�ǁŝƚŚ�

͞dŚŝƐ� ŝŶŝƟĂƟǀĞ� ŝƐ� ƚĂŬĞŶ� ŝŶ� ƌĞƐƉŽŶƐĞ�
ƚŽ� ƚŚĞ� ǁŝƐŚĞƐ� ŽĨ� Ă� ůĂƌŐĞ� ĐŚƵŶŬ� ŽĨ�

Our Services
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ŝŶ� ƚŚĞ� Zd�͕� ĂůŽŶŐ� ǁŝƚŚ� ŝƚƐ� ĐƌĂĐŬŝŶŐ�
ŝŶŝƟĂƟǀĞƐ�ƚŽ�ďƌŝŶŐ�ŚĂƉƉŝŶĞƐƐ�ƚŽ�ĐůŝĞŶƚƐ�
ĂŶĚ�ĞŶĐŽƵƌĂŐĞ�ƚŚĞŵ�ƚŽ�ŽǁŶ�ĚŝƐƟŶĐƟǀĞ�
ƉůĂƚĞƐ͕͟ � ƐĂŝĚ� ^ƵůƚĂŶ� �ů� DĂƌǌŽŽŬŝ͕�
�ŝƌĞĐƚŽƌ� ŽĨ� sĞŚŝĐůĞƐ� >ŝĐĞŶƐŝŶŐ͕� Zd� Ɛ͛�
>ŝĐĞŶƐŝŶŐ� �ŐĞŶĐǇ͘� ͞dŚĞƐĞ� ĚŝƐĐŽƵŶƚĞĚ�
ƉůĂƚĞƐ� ǁŽƵůĚ� ďĞ� ƌĞůĞĂƐĞĚ� ǀŝĂ� ƐĞǀĞƌĂů�
ĐŚĂŶŶĞůƐ�ŝŶĐůƵĚŝŶŐ�Zd� Ɛ͛�ǁĞďƐŝƚĞ�;ǁǁǁ͘
ƌƚĂ͘ĂĞͿ͕� ĐƵƐƚŽŵĞƌ� ƐĞƌǀŝĐĞ� ĐĞŶƚĞƌƐ͕�
ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌƐ͕� ĂƵƚŽ� ĚĞĂůĞƌƐ͕� ĂŶĚ�

ƚŚĞ� ƐŵĂƌƚ�ĂƉƉ��ƌŝǀĞƌƐ�Θ�sĞŚŝĐůĞƐ͕͟ �ŚĞ�
ĐŽŶƟŶƵĞĚ͘
͞Zd�� ĂůǁĂǇƐ� ƐĞĞŬƐ� ƚŽ� ĚĞůŝǀĞƌ� ƐĞƌǀŝĐĞƐ�
ƚŚƌŽƵŐŚ�ƐŵĂƌƚ�ĂƉƉƐ͕�ĂŶĚ�ƚŚŝƐ�ŝŶŝƟĂƟǀĞ�
ŝƐ�ŶŽ�ĞǆĐĞƉƟŽŶ͕�ĞƐƉĞĐŝĂůůǇ�ŶŽƟŶŐ� ƚŚĂƚ�
ƚŚĞ� ƚƌĞŶĚ�ŽĨ� ŽǁŶŝŶŐ�ĚŝƐƟŶĐƟǀĞ�ƉůĂƚĞƐ�
ŝƐ� ƚŚƌŝǀŝŶŐ�ĂŵŽŶŐƐƚ�ǀĂƌŝŽƵƐ�ƐƉĞĐƚƌƵŵƐ�
ŽĨ�ĐŽŵŵƵŶŝƚǇ�ŵĞŵďĞƌƐ�ǁŚŽ�ĐĂŶ�ŶŽǁ�
ƉƌŽĐĞƐƐ� ƚŚĞ� ĞŶƟƌĞ� ďƵǇŝŶŐ� ƉƌŽĐĞĚƵƌĞ�
ŽŶůŝŶĞ͘� dŚĞ� ŝŶŝƟĂƟǀĞ� ĐŽŶĐƵƌƐ� ǁŝƚŚ�

The Dubai Taxi Corporation (DTC), Roads 
and Transport Authority (RTA), has recently 
started offering ‘Families & Ladies Taxi’ 
service  for Ladies’ Night at Wild Wadi Water 
Park in Dubai for a period running up to 
September this year, excluding the holy month 
of Ramadan. The step has been taken in line with 
the efforts to deliver best-quality taxi services towards 
realizing the strategic goals of the RTA as well as further promoting the concepts 
of social responsibility, safety and environmental sustainability.

>ĂĚŝĞƐ͛� EŝŐŚƚ� ŚĂŝůŝŶŐ� ĨƌŽŵ� ĚŝīĞƌĞŶƚ�
ƐŽĐŝĂů�ďĂĐŬŐƌŽƵŶĚƐ�ĨĞĂƚƵƌŝŶŐ�Ă�ŵƵůƟͲ
ŶĂƟŽŶĂů�ĂŶĚ�ŵƵůƟͲĐƵůƚƵƌĂů�ŐĂƚŚĞƌŝŶŐ͘�
^Ž� ŝƚ� ǁĂƐ� ǀŝƚĂů� ƚŽ� ĂĚĚƌĞƐƐ� ƚŚĞ� ŶĞĞĚƐ�
ŽĨ� ǀĂƌŝŽƵƐ� ĐŽŵŵƵŶŝƚǇ� ŵĞŵďĞƌƐ� ŝŶ�
ŚĂǀŝŶŐ�Ă�ƐĂĨĞ͕�ƐŵŽŽƚŚ�ĂŶĚ�ĐŽŶǀĞŶŝĞŶƚ�
ƚƌĂŶƐƉŽƌƚ͘
͞dŚĞ� >ĂĚŝĞƐ� dĂǆŝ� ƐĞƌǀŝĐĞ͕� ǁŚŝĐŚ� ŝƐ�
ƉƌŽǀŝĚĞĚ�ĂďŽĂƌĚ�ƉŝŶŬ�ƌŽŽĨ�ƚŽƉƐ�ĐĂďƐ͕�
ŵĞĞƚƐ� ƚŚĞ� ĞǆƉĞĐƚĂƟŽŶƐ� ŽĨ� ǁŽŵĞŶ�
ƐĞĞŬŝŶŐ� ĂĚĚĞĚ� ƉƌŝǀĂĐǇ͕� ĐŽŵĨŽƌƚ� ĂŶĚ�
ƐĂĨĞƚǇ� ǁŚŝůĞ� ƵƐŝŶŐ� � ƚŚĞ� ƚĂǆŝ� ƐĞƌǀŝĐĞ͕�
ĞƐƉĞĐŝĂůůǇ� ĚƵƌŝŶŐ� ůŽŶŐ� ƚƌŝƉƐ� ǁŚĞƌĞ�
ůĂĚǇ� ĚƌŝǀĞƌƐ� ĂƌĞ� ǁĞůů� ƚƌĂŝŶĞĚ� ƚŽ� ƚŚĞ�
ĞƟƋƵĞƩĞ� ŽĨ� ĚĞĂůŝŶŐ� ĂŶĚ� ďĞŚĂǀŝŶŐ�
ŝŶ� Ă� ƐƚǇůĞ� ĐŽŶĨŽƌŵŝŶŐ� ƚŽ� ƚŚĞ� ŶŽƌŵƐ�

Zd� Ɛ͛� ĞŶĚĞĂǀŽƵƌƐ� ƚŽ� ŝŶƚĞŐƌĂƚĞ� Ăůů�
ƌĞůĞǀĂŶƚ� ƐĞƌǀŝĐĞƐ� ŝŶ� ƐŵĂƌƚ� ĂƉƉƐ͕� ĂŶĚ�
ƚŚĞ� ĚƌŝǀĞ� ŽĨ� ŽƵƌ� ƉƌƵĚĞŶƚ� ŐŽǀĞƌŶŵĞŶƚ�
ƚŽ� ƚƌĂŶƐĨŽƌŵ� �ƵďĂŝ� ŝŶƚŽ� ƚŚĞ� ƐŵĂƌƚĞƐƚ�
ĐŝƚǇ�ŝŶ�ƚŚĞ�ǁŽƌůĚ͘�/ƚ�ĂůƐŽ�ĞƉŝƚŽŵŝǌĞƐ�ƚŚĞ�
ĮƌƐƚ�ƐƚƌĂƚĞŐŝĐ�ŐŽĂů�ŽĨ�Zd��;^ŵĂƌƚ��ƵďĂŝͿ�
ŝŶ�ƚĞƌŵƐ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟŽŶ͕�ŝŶƚĞŐƌĂƟŽŶ�
ĂŶĚ� ŵĂŶĂŐŝŶŐ� ŝŶĨŽƌŵĂƟŽŶ� ǁŝƚŚ� ƚŚĞ�
ĐŽŵŵƵŶŝƚǇ͕ ͟� ĂĚĚĞĚ� ƚŚĞ� �ŝƌĞĐƚŽƌ� ŽĨ�
sĞŚŝĐůĞƐ�>ŝĐĞŶƐŝŶŐ͕�Zd�͘

Θ� ƚƌĂĚŝƟŽŶƐ� ŽĨ� ƚŚĞ� h��� ĐŽŵŵƵŶŝƚǇ͘�
hƉ�ƚŽ�ŶŽǁ͕�ǁĞ�ŚĂǀĞ�ϭϬϬ�>ĂĚŝĞƐ�dĂǆŝƐ�
ŽƉĞƌĂƟŶŐ� ĂƐ� ƉĂƌƚ� ŽĨ� ƚŚĞ� �d�͛Ɛ� ŇĞĞƚ�
ĐŽŵƉƌŝƐŝŶŐ� ϰϱϭϮ� ǀĞŚŝĐůĞƐ� ĚĞƉůŽǇĞĚ�
ƚŽ� ƌƵŶ� Ă� ǀĂƌŝĞƚǇ� ŽĨ� ƐĞƌǀŝĐĞƐ� ŶĂŵĞůǇ͗�
s/W� dĂǆŝ͕� �ŝƌƉŽƌƚ� dĂǆŝ͕� ,ĂƩĂ� dĂǆŝ͕�
EŽƌŵĂů� dĂǆŝ͕� /ŶͲ^ĂĨĞͲ,ĂŶĚƐ� dĂǆŝ͕� ĂŶĚ�
ƚŚĞ� �ŝƐĂďůĞĚ� dĂǆŝ͘� dŚĞ� ƐĞƌǀŝĐĞ� ǁĂƐ�
ƵƐĞĚ� ďǇ� ϵϵϭ� ƚŚŽƵƐĂŶĚ� ĐƵƐƚŽŵĞƌƐ� ŝŶ�
ϮϬϭϰ� ĐŽŵƉĂƌĞĚ� ƚŽ� ϭϵϯ͕ϰϲϬ� ƵƐĞƌƐ� ŝŶ�
ϮϬϬϵ͕�ĂŶĚ�ƚŚĞ�ƐĞƌǀŝĐĞ�ŝƐ�ďĞŝŶŐ�ŽīĞƌĞĚ�
ŝŶ� Ă� ĐŽŵƉƌĞŚĞŶƐŝǀĞ� ƐƚǇůĞ� ĐŽǀĞƌŝŶŐ�
�ƵďĂŝ� �ŝƌƉŽƌƚƐ� ĂŶĚ� ŽƚŚĞƌ� ƉůĂĐĞƐ�
ƐŝŶĐĞ�ůĂƵŶĐŚĞĚ�ŝŶ�ϮϬϬϳ͕͟ �ĞǆƉůĂŝŶĞĚ��ů�
�ƵƌĂŝŬŝ͘

�ŵŵĂƌ� �ů� �ƵƌĂŝŬŝ͕� �ĐƟŶŐ� �ŝƌĞĐƚŽƌ�
ŽĨ� �d�� &ůĞĞƚ� KƉĞƌĂƟŽŶƐ͕� ƐĂŝĚ͗�
͞dŚĞ� �d�� ŚĂƐ� ĐŽŽƌĚŝŶĂƚĞĚ� ǁŝƚŚ� Ăůů�
ŝŶƚĞƌŶĂů� ƉĂƌƟĞƐ͕� ƐƵĐŚ� ĂƐ� �ƵƐƚŽŵĞƌƐ�
^ĞƌǀŝĐĞ� ^ĞĐƟŽŶ� Ăƚ� ƚŚĞ� �ƵƐŝŶĞƐƐ�
�ĞǀĞůŽƉŵĞŶƚ� �ĞƉĂƌƚŵĞŶƚ͕� ĂŶĚ� ƚŚĞ�
^ƉĞĐŝĂů� ^ĞƌǀŝĐĞƐ� ^ĞĐƟŽŶ� Ăƚ� ƚŚĞ� &ůĞĞƚ�
KƉĞƌĂƟŽŶƐ��ĞƉĂƌƚŵĞŶƚ͕� ƚŽ�ǁŽƌŬ�ŽƵƚ�
ĂƉƉƌŽƉƌŝĂƚĞ� ƉůĂŶƐ� Θ� ƉƌŽĐĞĚƵƌĞƐ� ĨŽƌ�
ƚŚĞ�ƟŵĞůǇ�ĚĞƉůŽǇŵĞŶƚ�ŽĨ� ůĂĚŝĞƐ�ƚĂǆŝ͕�
ďĞƐŝĚĞƐ� ƐƚƌĞĂŵůŝŶŝŶŐ� Θ� ŵŽŶŝƚŽƌŝŶŐ�
ƚŚĞ�ƚƌĂĸĐ�ŵŽǀĞŵĞŶƚ�Ăƚ�ƐŝƚĞ� ŝŶ�ŽƌĚĞƌ�
ƚŽ� ĂĚĚƌĞƐƐ� ƚŚĞ� ƌŝƐŝŶŐ� ĚĞŵĂŶĚ�ĚƵƌŝŶŐ�
ƚŚŝƐ� ƉĞƌŝŽĚ͘� dŚĞ� ŝŵƉŽƌƚĂŶĐĞ� ŽĨ� ƚŚĞ�
ƐĞƌǀŝĐĞ� ŝƐ�ŚĞŝŐŚƚĞŶĞĚ�ďǇ�ƚŚĞ�ŐƌŽǁŝŶŐ�
ŶƵŵďĞƌƐ� ŽĨ� ǁŽŵĞŶ� ƚĂŬŝŶŐ� ƉĂƌƚ� ŝŶ�
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The Roads and Transport Authority (RTA) revealed that the its Call Center (8009090) has 
received 1,352,838 calls during the first half of this year, at a rate of one call every 19 
seconds; which is very close to the planned one call per 20 seconds. It is recalled that the 
Center had received 1,299,541 calls during the same period last year.

88M riders use Dubai Metro, 2M riders 
use Dubai Tram in first half of 2015

Numbers

RTA’s Call Center receives 1.35M 
calls during first half of 2015

The Roads and Transport Authority (RTA) announced that the Dubai Metro, 
comprising both the Red and Green lines, has lifted more riders during the first 
half of this year compared with the corresponding number of riders who used the 
metro service during the same period last year. Recent metro ridership statistics 
revealed that 88,252,034 riders have used the metro service, and 1,854,055 riders 
have used the Tram service inn Dubai from January to June this year.

DŽŚĂŵŵĞĚ��ů�DƵĚŚĂƌƌĞď͕��ŝƌĞĐƚŽƌ�ŽĨ�
ZĂŝů� KƉĞƌĂƟŽŶ͕� Zd�͕� ƐĂŝĚ͗� ͞dŚĞ� ƌŝƐŝŶŐ�
ŶƵŵďĞƌƐ� ŽĨ� ŵĞƚƌŽ� ĂŶĚ� ƚƌĂŵ� ƌŝĚĞƌƐ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ŚĂůĨ�ŽĨ�ƚŚŝƐ�ǇĞĂƌ�ŝƐ�Ă�ĐůĞĂƌ�
ŝŶĚŝĐĂƚŽƌƐ�ƚŚĂƚ�ƚŚĞƐĞ�ƚǁŽ�ƚƌĂŶƐŝƚ�ŵŽĚĞƐ�
ŚĂǀĞ� ĐŽŵŵĂŶĚĞĚ� ƚŚĞ� ĂƩĞŶƟŽŶ�ŽĨ� ƚŚĞ�
ƌĞƐŝĚĞŶƚƐ�ĂŶĚ�ǀŝƐŝƚŽƌƐ�ǁŚŽ�ŵĂĚĞ� ƚŚĞŵ�
ƚŚĞŝƌ�ƉƌŝŵĂƌǇ�ŵŽďŝůŝƚǇ�ŵĞĂŶƐ�ǁŝƚŚŝŶ�ƚŚĞ�

�ŵŝƌĂƚĞ� ŽĨ� �ƵďĂŝ͘� dŚĞƐĞ� ŵŽĚĞƐ� ŚĂǀĞ�
ďĞĐŽŵĞ� ƐŽ� ĂƩƌĂĐƟǀĞ͕� ƚŚĂŶŬƐ� ƚŽ� ƚŚĞ�
ƐŵŽŽƚŚ͕�ĞŶũŽǇĂďůĞ�ĂŶĚ�ƐĞĐƵƌĞ�ƌŝĚĞƐ�ŽŶ�
ƚŚĞƐĞ�ŵŽĚĞƐ� ƚŽ�ǀĂƌŝŽƵƐ�ĐŽŵŵĞƌĐŝĂů�Žƌ�
ƌĞƐŝĚĞŶƟĂů�ĚĞƐƟŶĂƟŽŶƐ�ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ͘͟
͞tĞ͕� ŝŶ� ƚŚĞ� Zd�͕� ĂƌĞ� ĂůǁĂǇƐ� ŬĞĞŶ�
ŽŶ� ƐƚĂŐŝŶŐ� Ă� ŶƵŵďĞƌ� ŽĨ� ŝŶŝƟĂƟǀĞƐ� Θ�
ŝŵƉƌŽǀŝŶŐ� ƚŚĞ� ƐĞƌǀŝĐĞ� ŽīĞƌŝŶŐ� ǁŝƚŚ�

ƚŚĞ�Ăŝŵ�ŽĨ�ďƌŝŶŐŝŶŐ�ŵŽƌĞ�ŚĂƉƉŝŶĞƐƐ� ƚŽ�
ƉĞŽƉůĞ͕�ĂŶĚ�ĞŶƟĐŝŶŐ�ƚŚĞŵ�ƚŽ�ƵƐĞ�ƉƵďůŝĐ�
ƚƌĂŶƐŝƚ�ŵĞĂŶƐ�ŝŶ�ŐĞŶĞƌĂů�ĂŶĚ�ƚŚĞ�ŵĞƚƌŽ�
Θ�ƚƌĂŵ�ŝŶ�ƉĂƌƟĐƵůĂƌ͘
͞dŚĞ� ŶƵŵďĞƌ� ŽĨ� ƚŚĞ� ZĞĚ� >ŝŶĞ� ƌŝĚĞƌƐ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ŚĂůĨ�ŽĨ�ƚŚŝƐ�ǇĞĂƌ�ĐůŽĐŬĞĚ�
ϱϱ͕ϳϴϯ͕ϲϮϲ� ƌŝĚĞƌƐ͕� ǁŚĞƌĞĂƐ� ƚŚĞ� 'ƌĞĞŶ�
>ŝŶĞ� ƌĞĐĞŝǀĞĚ� ϯϮ͕ϰϲϴ͕ϰϬϴ� ƌŝĚĞƌƐ͘� �ĞŝƌĂ�

͞ZĞĐĞŝǀŝŶŐ� ŵŽƌĞ� ƚŚĂŶ� ϭ͘ϯϱ� ŵŝůůŝŽŶ�
ĐĂůůƐ� ŝŶ� Ɛŝǆ� ŵŽŶƚŚƐ� ŝƐ� Ă� ƚĞƐƚĂŵĞŶƚ�
ƚŽ� ƚŚĞ� ŐƌŽǁŝŶŐ� ŶƵŵďĞƌ� ŽĨ� ƉĞŽƉůĞƐ�
ĐŽŵŵƵŶŝĐĂƟŶŐ� ǁŝƚŚ� ƚŚĞ� �ĞŶƚĞƌ͘ � /ƚ� ŝƐ�
ĂůƐŽ� ŝŶĚŝĐĂƟǀĞ� ŽĨ� ƚŚĞ� ŚƵŐĞ� ĞīŽƌƚƐ� ĂŶĚ�
ĞǆĐĞůůĞŶƚ�ƉĞƌĨŽƌŵĂŶĐĞ�ŽĨ� ƚŚĞ� ƚĞĂŵƐ�Ăƚ�
ƚŚĞ��ĞŶƚĞƌ�ŝŶ�ĂĐŚŝĞǀŝŶŐ�ƌĂƉŝĚ�ƌĞƐƉŽŶƐĞƐ�
ƚŽ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ĐůŝĞŶƚƐ�ŝŶ�Ă�ƌĞĐŽƌĚ�ƟŵĞ�
ĚĞƐƉŝƚĞ� ƚŚĞ�ŵƵůƟƉůĞ� ƐĞƌǀŝĐĞƐ� ƉƌŽǀŝĚĞĚ�
ďǇ� ƚŚĞ� �ĞŶƚĞƌ͕͟� ƐĂŝĚ� zŽƵƐĞĨ� �ů� ZĞĚĂ͕�
��K� ŽĨ� Zd� Ɛ͛� �ŽƌƉŽƌĂƚĞ� �ĚŵŝŶŝƐƚƌĂƟǀĞ�

^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ�^ĞĐƚŽƌ͘ �
͞/Ŷ� ŬĞĞƉŝŶŐ� ǁŝƚŚ� ƚŚĞ� ĚŝƌĞĐƟŽŶƐ� ŽĨ�
ŽƵƌ� ǁŝƐĞ� ŐŽǀĞƌŶŵĞŶƚ� ƚŽ� ŵĂŬĞ� �ƵďĂŝ�
ƚŚĞ� ƐŵĂƌƚĞƐƚ� ĐŝƚǇ� ŝŶ� ƚŚĞ� ǁŽƌůĚ͕� ƚŚĞ�
ƉĞƌĨŽƌŵĂŶĐĞ� ƌĞƐƵůƚƐ� ŽĨ� ƚŚĞ� �ĞŶƚĞƌ Ɛ͛�
ƉĞƌĨŽƌŵĂŶĐĞ� ĂĐŚŝĞǀĞĚ� ĚƵƌŝŶŐ� ƚŚĞ� ĮƌƐƚ�
Ɛŝǆ�ŵŽŶƚŚ� ŽĨ� ƚŚŝƐ� ǇĞĂƌ� ĐŽŵƉĂƌĞĚ�ǁŝƚŚ�
ƚŚĞ� ĐŽƌƌĞƐƉŽŶĚŝŶŐ� ƌĞƐƵůƚƐ� ŵĂĚĞ� ůĂƐƚ�
ǇĞĂƌ� ǁĞƌĞ� ĂƐ� ĨŽůůŽǁƐ� ǁĞƌĞ� ĂƐ� ĨŽůůŽǁƐ͗�
ϯϳ͕ϳϴϵ� ƚƌĂŶƐĂĐƟŽŶƐ� ǁĞƌĞ� ƉƌŽĐĞƐƐĞĚ�
ƚŚƌŽƵŐŚ� ĞͲŵĂŝů� ;ĂŐĂŝŶƐƚ� ϮϬ͕ϰϯϰ� ƐŝŵŝůĂƌ�

ƚƌĂŶƐĂĐƟŽŶƐ� ƉƌŽĐĞƐƐĞĚ� ůĂƐƚ� ǇĞĂƌͿ�
ƌĞŇĞĐƟŶŐ� ĂŶ� ŝŶĐƌĞĂƐĞ� ŽĨ� ŵŽƌĞ� ƚŚĂŶ�
ϴϰй͕� ϭϮϯ͕ϰϬϯ� ƐĞůĨͲƐĞƌǀŝĐĞ� ƚƌĂŶƐĂĐƟŽŶƐ�
ǁĞƌĞ�ƉƌŽĐĞƐƐĞĚ�ƚŚƌŽƵŐŚ�ƚŚĞ�/sZ��ƐǇƐƚĞŵ�
;ĂŐĂŝŶƐƚ� ϰϯ͕ϮϯϬ� ƐŝŵŝůĂƌ� ƚƌĂŶƐĂĐƟŽŶƐ�
ƉƌŽĐĞƐƐĞĚ� ůĂƐƚ� ǇĞĂƌͿ� ƌĞŇĞĐƟŶŐ� ĂŶ�
ŝŶĐƌĞĂƐĞ�ŽĨ�ŵŽƌĞ�ƚŚĂŶ�ϭϮϯй͕�ĂŶĚ�ϭϬ͕ϱϲϵ�
ůŝĐĞŶƐŝŶŐ� ƚƌĂŶƐĂĐƟŽŶƐ͕� ƐƵĐŚ� ĂƐ� ĚƌŝǀĞƌ�
ůŝĐĞŶƐĞƐ͕�ǀĞŚŝĐůĞƐ�ƌĞŐŝƐƚƌĂƟŽŶ�ĂŶĚ�ĮŶĞƐ͕�
ǁĞƌĞ� ƉƌŽĐĞƐƐĞĚ� ;ĂŐĂŝŶƐƚ� ϴ͕ϲϭϬ� ƐŝŵŝůĂƌ�
ƚƌĂŶƐĂĐƟŽŶƐ�ƉƌŽĐĞƐƐĞĚ�ůĂƐƚ�ǇĞĂƌͿ͘��ƵƌŝŶŐ�
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�ŝƚǇ� �ĞŶƚĞƌ� ŽŶ� ƚŚĞ� ZĞĚ� >ŝŶĞ� ƚŽƉƉĞĚ�
ƚŚĞ�ƐƚĂƟŽŶƐ� ŝŶ� ƚĞƌŵƐ�ŽĨ� ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�
ƌŝĚĞƌƐ� ƌĞĐŽƌĚŝŶŐ� ϯ͕ϲϰϬ͕ϯϱϰ� ƌŝĚĞƌƐ͕� �ů�
ZŝŐŐĂ� ^ƚĂƟŽŶ� ƌĂŶŬĞĚ� ƐĞĐŽŶĚ� ƐĞƌǀŝŶŐ�
ϯ͕ϲϭϰ͕ϭϰϭ� ƌŝĚĞƌƐ͕� ĂŶĚ��ů� /ƫŚĂĚ�^ƚĂƟŽŶ�
ĮŶŝƐŚĞĚ�ƚŚŝƌĚ�ŚĂǀŝŶŐ�ƌĞĐĞŝǀĞĚ�ϯ͕ϱϱϳ͕ϭϭϯ�
ƌŝĚĞƌƐ͕͟ �ĞǆƉůĂŝŶĞĚ��ů�DƵĚŚĂƌƌĞď͘
͞KŶ�ƚŚĞ�'ƌĞĞŶ�>ŝŶĞ͕��ů�&ĂŚŝĚŝ�^ƚĂƟŽŶ�ǁĂƐ�
ĂƚŽƉ� ŽƚŚĞƌ� ƐƚĂƟŽŶƐ� ŚĂŶĚůŝŶŐ� ϯ͕ϲϱϮ͕ϴϮϳ�
ƌŝĚĞƌƐ͕�ĨŽůůŽǁĞĚ�ďǇ��ĂŶŝǇĂƐ�̂ ƚĂƟŽŶ͕�ǁŚŝĐŚ�
ǁĂƐ� ǀŝƐŝƚĞĚ� ďǇ� ϯ͕ϮϬϮ͕ϵϰϳ� ƌŝĚĞƌƐ͕� ĂŶĚ� ŝŶ�
ƚŚĞ� ƚŚŝƌĚ� ƉŽƐŝƟŽŶ� ĐĂŵĞ� �ů� 'ŚƵďĂŝďĂ�
^ƚĂƟŽŶ�ƐĞƌǀŝŶŐ�Ϯ͕ϰϱϮ͕ϳϱϬ�ƌŝĚĞƌƐ͘
͞dŚĞ� dƌĂŵ� ŚĂƐ� ƐĞƌǀĞĚ� ĚƵƌŝŶŐ� ƚŚĞ� ĮƌƐƚ�
ŚĂůĨ�ŽĨ�ƚŚŝƐ�ǇĞĂƌ�ϭ͕ϴϱϰ͕Ϭϱϱ�ƌŝĚĞƌƐ�ǁŚĞƌĞ�
ƚŚĞ� �ƵďĂŝ� DĂƌŝŶĂ� ^ƚĂƟŽŶ� ĐĂŵĞ� ĮƌƐƚ�
ƌĞĐŽƌĚŝŶŐ�ϱϬϮ͕ϴϵϴ� ƌŝĚĞƌƐ͕� ƐĞĐŽŶĚ� ĐĂŵĞ�
:>d�̂ ƚĂƟŽŶ�ƐĞƌǀŝŶŐ�Ϯϰϰ͕ϴϮϵ�ƌŝĚĞƌƐ͕�ĂŚĞĂĚ�
ŽĨ�:�Z�^ƚĂƟŽŶ�ǁŚŝĐŚ�ĮŶŝƐŚĞĚ�ƚŚŝƌĚ�ŝŶ�ƚŚĞ�
ƌĂŶŬŝŶŐ�ŽƌĚĞƌ�ƌĞĐŽƌĚŝŶŐ�Ϯϯϭ͕ϭϴϲ�ƌŝĚĞƌƐ͕͟ �
ĂĚĚĞĚ�ƚŚĞ��ŝƌĞĐƚŽƌ�ŽĨ�ZĂŝů�KƉĞƌĂƟŽŶ͘

ƚŚĞ�ĮƌƐƚ�ŚĂůĨ�ŽĨ�ƚŚŝƐ�ǇĞĂƌ͕ �ƚŚĞ��ĞŶƚĞƌ�ŚĂƐ�
ĂůƐŽ� ŚĂŶĚůĞĚ� Ϯ͕ϳϬϲ� ƚƌĂŶƐĂĐƟŽŶƐ� ĂŶĚ�
ŝŶƋƵŝƌŝĞƐ�ƚŚƌŽƵŐŚ�ĐŚĂƚƐ͕�Ϯϲ͕ϯϳϬ�ĐĂƐĞƐ�ŽĨ�
ůŽƐƚ�Θ�ĨŽƵŶĚ�ŝƚĞŵƐ͕�ĂŶĚ�ϭϬ͕ϲϲϯ�ƌĞƉŽƌƚƐ�
ĂďŽƵƚ�DĂĚŝŶĂƟ�ƐǇƐƚĞŵ͕͟ �ŚĞ�ĂĚĚĞĚ͘

͞Zd�� ŚĂƐ� ĂůǁĂǇƐ� ďĞĞŶ� ƐĞĞŬŝŶŐ� ƚŽ�
ƌĞĂůŝǌĞ� ŝƚƐ� ƚŚŝƌĚ� ŐŽĂů� ;ŵĂŬŝŶŐ� ƉĞŽƉůĞ�
ŚĂƉƉŝĞƌͿ�ĐŽŶƐŝĚĞƌŝŶŐ�ŝƚ�ƚŚĞ�ĐŽƌŶĞƌƐƚŽŶĞ�
ŽĨ� ŝƚƐ� ƐƚƌĂƚĞŐǇ� ĨŽƌ�ƵƉůŝŌŝŶŐ� ƚŚĞ� ůĞǀĞů�ŽĨ�
ƐĞƌǀŝĐĞƐ� ĂŶĚ� ƚŚĞ� ŵĞĂŶƐ� ŽĨ� ĚĞůŝǀĞƌŝŶŐ�

ƚŚĞŵ� ŚĂŶĚŝůǇ� ƚŚƌŽƵŐŚ� ĐĂƉŝƚĂůŝǌŝŶŐ� ŽŶ�
ƚĞĐŚŶŽůŽŐŝĐĂů� ĂĚǀĂŶĐĞŵĞŶƚƐ� ƚŽ� ƐĂǀĞ�
ĐƵƐƚŽŵĞƌƐ͛� ƟŵĞ� Θ� ĞīŽƌƚ͕� ĂŶĚ� Ăƚ� ƚŚĞ�
ƐĂŵĞ�ƟŵĞ�ĐŽƉĞ�ǁŝƚŚ�ƚŚĞŝƌ�ƌŝƐŝŶŐ�ŶĞĞĚƐ�
ĂŶĚ�ĐŚĂŶŐŝŶŐ�ĞǆƉĞĐƚĂƟŽŶƐ͘
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Society Safety

RTA carries 2900 inspections for rail right-of-way

RTA carries inspection campaigns 
on night driving, lessons 

The Roads and Transport Authority (RTA) revealed that it had carried out 2839 
inspections to detect any violations relating to the rail right-of-way during 
the first six months of this year with the aim of protecting the infrastructure 
of the rail network in Dubai.

RTA’s Licensing Agency has carried out two inspection campaigns targeting 
driving institutes and centers to verify the compliance of these institutions with 
the rules and modules related to night driving, and the delivery of lessons to 
trainee drivers.

͞dŚĞƐĞ�ƚǁŽ�ĐĂŵƉĂŝŐŶƐ�ĨŽƌŵ�ƉĂƌƚ�ŽĨ�Zd� Ɛ͛�
ĞīŽƌƚƐ�ƚŽ�ǀĞƌŝĨǇ�ƚŚĞ�ĐŽŵƉůŝĂŶĐĞ�ŽĨ�ĚƌŝǀŝŶŐ�
ŝŶƐƟƚƵƚĞƐ� ǁŝƚŚ� ƚŚĞ� ĂƉƉůŝĐĂďůĞ� ƌƵůĞƐ� ĂŶĚ�
ŵŽĚƵůĞƐ͘� dŚĞ� ƚĞĂŵ� ĞŶƚƌƵƐƚĞĚ� ǁŝƚŚ� ƚŚĞ�
ũŽď� ŝƐ� ĂůǁĂǇƐ� ŬĞĞŶ� ƚŽ� ŵĂŬĞ� ƌĞůĞŶƚůĞƐƐ�
ĞīŽƌƚƐ� ƚŽ� ĞŶƐƵƌĞ� ƚŚĞ� ƌĞĂůŝǌĂƟŽŶ� ŽĨ�
Zd� Ɛ͛�ǀŝƐŝŽŶ�ŽĨ�WƌŽǀŝĚŝŶŐ�^ĂĨĞ�Θ�^ŵŽŽƚŚ�
dƌĂŶƐƉŽƌƚ� ĨŽƌ� �ůů͕͟ � ƐĂŝĚ� :ĂŵĂů� �ƐƐĂĚĂŚ͕�
�ŝƌĞĐƚŽƌ� ŽĨ� DŽŶŝƚŽƌŝŶŐ� Θ� �ŶĨŽƌĐĞŵĞŶƚ͕�
>ŝĐĞŶƐŝŶŐ���ŐĞŶĐǇ͕ �Zd�͘�
͞dŚĞƐĞ� ŝŶƐƉĞĐƟŽŶ� ĐĂŵƉĂŝŐŶƐ� ŚĂǀĞ�
ƚƌŝŐŐĞƌĞĚ� ŝŵƉƌŽǀĞŵĞŶƚ� ƉůĂŶƐ͕� ǁŚŝĐŚ�
ǁŽƵůĚ�ďĞ�ŝŵƉůĞŵĞŶƚĞĚ�ŝŶ�ƚŚĞ�ŶĞĂƌ�ĨƵƚƵƌĞ�
ŝŶĐůƵĚŝŶŐ� ƵƉŐƌĂĚŝŶŐ� ƚŚĞ� ĞͲůŝŶŬ� ďĞƚǁĞĞŶ�
ĚƌŝǀŝŶŐ� ŝŶƐƟƚƵƟŽŶƐ� ĂŶĚ� Zd� Ɛ͛� ůŝĐĞŶƐŝŶŐ�
ƐǇƐƚĞŵƐ� ƐƵĐŚ� ƚŚĂƚ� ŝƚ� ǁŽƵůĚ� ďĞ� ƉŽƐƐŝďůĞ�
ƚŽ� ǀĞƌŝĨǇ� ŽŶůŝŶĞ� ƚŚĞ� ĚĞůŝǀĞƌǇ� ŽĨ� ƚƌĂŝŶŝŶŐ�
ůĞƐƐŽŶƐ� ĂĐĐŽƌĚŝŶŐ� ƚŽ� ƚŚĞ� ƉƌĞƐĐƌŝďĞĚ�
ƉƌŽĐĞĚƵƌĞƐ͘� ^ƵĐŚ� ĂŶ� ĞǆĞƌĐŝƐĞ� ǁŽƵůĚ�
ƐĂǀĞ� ƚŚĞ�ƟŵĞ�Θ�ĞīŽƌƚ� ŽĨ� ƚŚĞ� ĐŽŶĐĞƌŶĞĚ�

ƉĂƌƟĞƐ͕�ĂŶĚ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ�ĞǆƉĞĚŝƚĞ�ƚŚĞ�
ƉƌŽǀŝƐŝŽŶ�ŽĨ� ŝŶĨŽƌŵĂƟŽŶ� ƌĞƋƵŝƌĞĚ�ďǇ� ƚŚĞ�
Zd�� ĨƌŽŵ� ĚƌŝǀŝŶŐ� ŝŶƐƟƚƵƟŽŶƐ͕͟ � ĞǆƉůĂŝŶĞĚ�
�ƐƐĂĚĂŚ͘�͞ dŚĞ�ƵŶĚĞƌůǇŝŶŐ�ŝŶƚĞŶƟŽŶ�ŽĨ�ƐƵĐŚ�
ŝŶƐƉĞĐƟŽŶ� ĐĂŵƉĂŝŐŶƐ� ƚĂƌŐĞƟŶŐ� ĚƌŝǀŝŶŐ�
ŝŶƐƟƚƵƟŽŶƐ�ŝƐ�ƚŽ�ǀĞƌŝĨǇ�ƚŚĞ�ĐŽŵƉůŝĂŶĐĞ�ŽĨ�
ƚŚĞƐĞ�ĞŶƟƟĞƐ�ǁŝƚŚ�ƚŚĞ�ƟŵŝŶŐ�ŽĨ� ƚƌĂŝŶŝŶŐ�

ůĞƐƐŽŶƐ͕� ƚŚĞ� ĚĞůŝǀĞƌǇ� ŽĨ� ƚŚĞŽƌĞƟĐĂů� Θ�
ƉƌĂĐƟĐĂů� ƚƌĂŝŶŝŶŐ� ŚŽƵƌƐ͕� ĚŽĐƵŵĞŶƚĂƟŽŶ�
ŽĨ� ŝŶĨŽƌŵĂƟŽŶ� ŝŶ� ƚŚĞ� ƌĞĐŽƌĚƐ� ŽĨ� ƚƌĂŝŶŝŶŐ�
ůĞƐƐŽŶƐ͕�ĂŶĚ�ĞĚƵĐĂƟŶŐ�ĚƌŝǀŝŶŐ�ŝŶƐƟƚƵƟŽŶƐ�
ĂďŽƵƚ�ƉŽůŝĐŝĞƐ�Θ�ůĞŐŝƐůĂƟŽŶƐ�ĞŶĚŽƌƐĞĚ�ďǇ�
ƚŚĞ�Zd��ĂŶĚ�ŚŽǁ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞŵ�ŝŶ�
ƚŚĞ�ƉƵďůŝĐ�ŝŶƚĞƌĞƐƚ͘͟

͞�Ŷ� ŝŶƐƉĞĐƟŽŶ� ƐĞĐƟŽŶ� ŚĂĚ� ďĞĞŶ� ƐĞƚ�
ƵƉ� ǁŝƚŚŝŶ� ƚŚĞ� ƐƚƌƵĐƚƵƌĞ� ŽĨ� ƚŚĞ� ZĂŝů�
ZŝŐŚƚͲKĨͲtĂǇ� �ĞƉĂƌƚŵĞŶƚ� Ăƚ� Zd�� ƚŽ�

ĐĂƌƌǇ�ŽƵƚ�Ϯϰͬϳ� ŝŶƐƉĞĐƟŽŶƐ� ;ŽŶ� ƐŚŝŌƐ�
ďĂƐŝƐͿ�ŽĨ�Ăůů�ǁŽƌŬƐ�ƌĞůĂƚĞĚ�ƚŽ�ƉƌŽũĞĐƚƐ�
ǁŝƚŚŝŶ�ƚŚĞ�ƉƌŽƚĞĐƚĞĚ�ĂƌĞĂƐ�ŽĨ�ƚŚĞ�ƌĂŝů�

ĨĂĐŝůŝƟĞƐ�ŝŶ�ƌĞƐƉĞĐƚ�ŽĨ�ǁŚŝĐŚ�EK�Ɛ�ŚĂĚ�
ďĞĞŶ� ŝƐƐƵĞĚ� ďǇ� Zd�� ƚŽ� ĐŽŶƚƌĂĐƚŽƌƐ͘�
dŚĞ�Ăŝŵ�ŽĨ�ƚŚŝƐ�ŝŶƐƉĞĐƟŽŶ�ŝƐ�ƚŽ�ĞŶƐƵƌĞ�
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RTA carries 2900 inspections for rail right-of-way

RTA launches Risks Recognition 
Test for driving trainees

ƚŚĞ�ƐƚƌŝĐƚ�ĐŽŵƉůŝĂŶĐĞ�ŽĨ�ƚŚŽƐĞ�ƉĂƌƟĞƐ�
ǁŝƚŚ� ƚŚĞ� ƚĞƌŵƐ� Θ� ĐŽŶĚŝƟŽŶƐ� ƐĞƚ� ďǇ�
Zd�͕͟ �ƐĂŝĚ�,ƵƐƐĂŝŶ��ů�^ĂīĂƌ͕ ��ŝƌĞĐƚŽƌ�
ŽĨ�ZĂŝů�ZŝŐŚƚͲKĨͲtĂǇ͕�Zd�͘
͞dŚĞ��ĞƉĂƌƚŵĞŶƚ� ŝƐ� ĂůƐŽ� ĨŽĐƵƐĞĚ�ŽŶ�
ŚĂǌĂƌĚŽƵƐ�ƉƌŽũĞĐƚƐ� ŝŶ�ŽƌĚĞƌ� ƚŽ�ĂǀŽŝĚ�
ĚĂŵĂŐŝŶŐ� ƚŚĞ� ƌĂŝů� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͘� ��
ĚĂŝůǇ� ƉĞƌŝŽĚŝĐ� ŝŶƐƉĞĐƟŽŶ� ŝƐ� ĐĂƌƌŝĞĚ�
ŽƵƚ� ƚŚƌŽƵŐŚŽƵƚ� ƚŚĞ� ƌŽƵƚĞƐ� ŽĨ� ƚŚĞ�
ZĞĚ� ĂŶĚ� 'ƌĞĞŶ� >ŝŶĞƐ� ŽĨ� ƚŚĞ� DĞƚƌŽ�
ĂƐ� ǁĞůů� ĂƐ� ƚŚĞ� dƌĂŵ� ŝŶ� ŽƌĚĞƌ� ƚŽ�

ĚĞƚĞĐƚ� ǀŝŽůĂƟŽŶƐ͕� ŝĨ� ĂŶǇ͘� /ŶƐƉĞĐƟŽŶ�
ŽƉĞƌĂƟŽŶƐ� ĐŽŶĚƵĐƚĞĚ� ĚƵƌŝŶŐ� ƚŚĞ�
ĮƌƐƚ� Ɛŝǆ�ŵŽŶƚŚƐ�ŽĨ� ƚŚŝƐ�ǇĞĂƌ� ƌĞƐƵůƚĞĚ�
ŝŶ� ƌĞƉŽƌƟŶŐ� ϵϱ� ŽīĞŶĐĞƐ� ŽĨ� ǀĞŚŝĐůĞƐ�
ƉĂƌŬŝŶŐ� ŝŶ� ƉƌŽŚŝďŝƚĞĚ� ƉůĂĐĞƐ� ƵŶĚĞƌ�
ƚŚĞ�ŵĞƚƌŽ�ǀŝĂĚƵĐƚƐ͘��ďŽƵƚ�ϭϮϲ�ĐĂƐĞƐ�
ŽĨ�ůĞŐĂů�ŶŽƟĐĞƐ�ĂŶĚ�ĮŶĞ�ƟĐŬĞƚƐ�ǁĞƌĞ�
ƌĞƉŽƌƚĞĚ� ƉƵƌƐƵĂŶƚ� ƚŽ� ƚŚĞ� ƉƌŽǀŝƐŝŽŶƐ�
ŽĨ�KƌĚĞƌ�EŽ͘� ;ϱͿ� ĨŽƌ� ϮϬϬϵ� ŐŽǀĞƌŶŝŶŐ�
ƚŚĞ�ZĂŝů�KƉĞƌĂƟŽŶƐ�ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ�ŽĨ�
�ƵďĂŝ͕͟ �ĞǆƉůĂŝŶĞĚ��ů�^ĂīĂƌ͘

dŚĞ� �ŝƌĞĐƚŽƌ� ŽĨ� ZĂŝů� ZŝŐŚƚͲKĨͲtĂǇ�
Ăƚ� Zd�� ƵƌŐĞĚ� ƚŚĞ� ƉƵďůŝĐ� ƚŽ� ĂǀŽŝĚ�
ƉĂƌŬŝŶŐ� ƚŚĞŝƌ� ǀĞŚŝĐůĞƐ� ŝŶ� ƉƌŽŚŝďŝƚĞĚ�
ĂƌĞĂƐ� ƵŶĚĞƌ� ƚŚĞ� ŵĞƚƌŽ� ǀŝĂĚƵĐƚƐ� ƚŽ�
ĂǀŽŝĚ�ůĞŐĂů�ĂĐƟŽŶƐ͘�,Ğ�ĂůƐŽ�ĐĂůůĞĚ�ŽŶ�
ĐŽŶƚƌĂĐƚŽƌƐ� Θ� ĐŽŶƐƵůƚĂŶƚƐ� ƚŽ� ŽďƚĂŝŶ�
EK�Ɛ� ŝŶ� ƌĞƐƉĞĐƚ� ŽĨ� ǀĂƌŝŽƵƐ� ǁŽƌŬƐ�
ƵŶĚĞƌƚĂŬĞŶ� ǁŝƚŚ� ƚŚĞ� ƌĂŝů� ƉƌŽƚĞĐƚĞĚ�
ĂƌĞĂƐ� ŝŶ� ŽƌĚĞƌ� ƚŽ� ƐĂĨĞŐƵĂƌĚ� ƚŚĞ�
ĨĂĐŝůŝƟĞƐ�ĂŶĚ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ŽĨ�ƚŚĞ�ƌĂŝů�
ŶĞƚǁŽƌŬ͘

RTA’s Licensing Agency launched on July 1 of 
this year the Risks Recognition Test as part of 
an enhanced Theoretical Knowledge Test for 
driving trainees. The test, which covers all driving 
categories including light vehicles, heavy trucks, 
heavy buses, and motorbikes, aims to raise the 
traffic awareness and road safety of driving 
trainees under the overall objective of realizing 
RTA’s vision of Safe and Smooth Transport for All.

͞Zd�� ŝƐ� ŬĞĞŶ� ŽŶ� ĂĚŽƉƟŶŐ� ĂĚǀĂŶĐĞĚ�
ƚƌĂŝŶŝŶŐ�ŵŽĚƵůĞƐ�ǁŝƚŚ�ƚŚĞ�Ăŝŵ�ŽĨ�ŝŶƐƟůůŝŶŐ�
ŚŝŐŚ� ĚƌŝǀŝŶŐ� ƐŬŝůůƐ� ŝŶ� ĚƌŝǀŝŶŐ� ƚƌĂŝŶĞĞƐ͕�
ƉƌŽŵŽƟŶŐ� ƐĂĨĞƚǇ� ĂŶĚ� ŵŝŶŝŵŝǌŝŶŐ�
ƚƌĂĸĐ� ĂĐĐŝĚĞŶƚƐ͘� dŚĞ� ZŝƐŬƐ� ZĞĐŽŐŶŝƟŽŶ�
dĞƐƚ� ŝƐ� ŝŵƉůĞŵĞŶƚĞĚ� ŝŶ� Ăůů� ĂĚǀĂŶĐĞĚ�
ĐŽƵŶƚƌŝĞƐ͕�ǁŚŝĐŚ�ďŽĂƐƚƐ�ŽĨ�Ă�ŚŝŐŚ�ƌĞĐŽƌĚ�
ŽĨ� ƚƌĂĸĐ� ĂǁĂƌĞŶĞƐƐ� ĂŶĚ� ƐĂĨĞƚǇ� ůĞǀĞůƐ͕�
ĂŶĚ� ǁĞ� ŚĂǀĞ� ĨĞůƚ� ƚŚĂƚ� ŝƚ� ŝƐ� ŶĞĐĞƐƐĂƌǇ�
ƚŽ� ŝŶƚƌŽĚƵĐĞ� ŝƚ� ŝŶ� ƚŚĞ��ŵŝƌĂƚĞ�ŽĨ��ƵďĂŝ�
ŝŶ� ůŝŶĞ� ǁŝƚŚ� ŝƚƐ� ƉŝŽŶĞĞƌŝŶŐ� ĞǆĐĞůůĞŶĐĞ�
ĚƌŝǀĞ͕͟ � ƐĂŝĚ� �ŚŵĞĚ� �ĂŚƌŽǌǇĂŶ͕� ��K� ŽĨ�
Zd� Ɛ͛�>ŝĐĞŶƐŝŶŐ��ŐĞŶĐǇ͘
͞dŚĞ� ŝŶƚƌŽĚƵĐƟŽŶ� ŽĨ� ƚŚĞ� ZŝƐŬƐ�
ZĞĐŽŐŶŝƟŽŶ� dĞƐƚ� ĐŽŵƉůĞŵĞŶƚƐ� ƚŚĞ�
dŚĞŽƌĞƟĐĂů� <ŶŽǁůĞĚŐĞ� dĞƐƚ� ůĂƵŶĐŚĞĚ� ŝŶ�
ϮϬϭϬ�ǁŚĞƌĞ�ĂďŽƵƚ�ϮϬϬ�ƚŚŽƵƐĂŶĚ�ƚĞƐƚƐ�ĂƌĞ�

ďĞŝŶŐ� ĐŽŶĚƵĐƚĞĚ� ĂŶŶƵĂůůǇ͕ � ĂŶĚ� ƚŚĞ� ƚĞƐƚ�
ŚĂƐ� ǇŝĞůĚĞĚ� ƉŽƐŝƟǀĞ� ĞīĞĐƚƐ� ŽŶ� ƚƌĂŝŶĞĞƐ�
ĂƐ�ŝƚ�ĐŽŶƚĂŝŶƐ�ǀŝƚĂů�ŝŶĨŽƌŵĂƟŽŶ͘�dŚĞ�ŶĞǁ�
ƚĞƐƚ͕� ǁŚŝĐŚ� ǁĂƐ� ŝŶƚƌŽĚƵĐĞĚ� ŽŶ� :ƵůǇ� ϭ�
ƚŚŝƐ�ǇĞĂƌ͕ �ŝƐ�ĐƵƌƌĞŶƚůǇ�ĐŽŶĚƵĐƚĞĚ�ŝŶ�ƚŚƌĞĞ�
ďĂƐŝĐ� ůĂŶŐƵĂŐĞƐ� ŝ͘Ğ͘� �ƌĂďŝĐ͕� �ŶŐůŝƐŚ� ĂŶĚ�
hƌĚƵ͘� EĞǆƚ� ^ĞƉƚĞŵďĞƌ� ƚŚĞ� �ƵƚŽŵĂƚĞĚ�
dŚĞŽƌĞƟĐĂů� ƚĞƐƚ� ĐĂŶ� ĂůƐŽ� ďĞ� ƌƵŶ� ŝŶ�
�ŚŝŶĞƐĞ͕� WĞƌƐŝĂŶ͕� /ŶĚŝĂŶ͕� DĂůĂǇĂůĂŵ͕�
�ĞŶŐĂůŝ͕� ZƵƐƐŝĂŶ� ĂŶĚ� dĂŵŝů� ůĂŶŐƵĂŐĞƐ͕�
ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ZŝƐŬƐ�ZĞĐŽŐŶŝƟŽŶ�dĞƐƚ͘�dŚĞ�
ŵŽǀĞ� ŝƐ� ƉĂƌƚ� ŽĨ� ŽƵƌ� ĐŽŶƟŶƵŽƵƐ� ĞīŽƌƚƐ�
ĂŝŵĞĚ�Ăƚ�ďƌŝŶŐŝŶŐ�ŚĂƉƉŝŶĞƐƐ�ƚŽ�ĐƵƐƚŽŵĞƌƐ�
ƚŚƌŽƵŐŚ�ƚŚĞ�ĐŽŶǀĞŶŝĞŶĐĞ�ŽĨ�ŽīĞƌŝŶŐ�ƚŚĞ�
ƚĞƐƚ� ŝŶ� ƚŚĞ� ŵŽƐƚ� ĐŽŵŵŽŶ� ůĂŶŐƵĂŐĞƐ� ŝŶ�
ĂŶ� ĂƵƚŽŵĂƚĞĚ� ĞŶǀŝƌŽŶŵĞŶƚ� ĮƩĞĚ� ǁŝƚŚ�
ĂƵĚŝŽ�ƐƵƉƉŽƌƚ͕͟ �ĂĚĚĞĚ��ĂŚƌŽǌǇĂŶ͘

͞dŚĞ� ZŝƐŬƐ� ZĞĐŽŐŶŝƟŽŶ� dĞƐƚ� ŚĂĚ� ďĞĞŶ�
ĚĞƐŝŐŶĞĚ� ďǇ� Ă� ĐŽŵƉĂŶǇ� ƐƉĞĐŝĂůŝǌĞĚ�
ŝŶ� ĚĞǀĞůŽƉŝŶŐ� ŚŝͲƚĞĐŚ� ϯͲ�� ĚƌĂǁŝŶŐƐ�
ƌĞůĂƟŶŐ� ƚŽ� ƚƌĂĸĐ� ƐĂĨĞƚǇ͘� /ƚ� ĐŽŶƚĂŝŶƐ� ĮǀĞ�
ǀŝĚĞŽƐ�ĂĚĚĞĚ�ƚŽ�ƚŚĞ�ĞǆŝƐƟŶŐ�ĂƵƚŽŵĂƚĞĚ�
<ŶŽǁůĞĚŐĞ� dĞƐƚ� ƉĞƌ� ƐƚƵĚĞŶƚ͕� ǁŚŝĐŚ�
ĂƌĞ� ĂƵƚŽŵĂƟĐĂůůǇ� ƐĞůĞĐƚĞĚ� ĨƌŽŵ� ĂŶ�
ŽŶůŝŶĞ� ƋƵĞƐƟŽŶƐ� ďĂŶŬ͘� �ĂĐŚ� ǀŝĚĞŽ� ůĂƐƚƐ�
ĂďŽƵƚ� Ϯϱ� ƐĞĐŽŶĚƐ� ĂŶĚ� ĚĞƉŝĐƚƐ� ƐƉĞĐŝĮĐ�
ĞŶǀŝƌŽŶŵĞŶƚĂů� ĐŽŶĚŝƟŽŶƐ� ĂŶĚ� Ă� ƐĞƚ� ŽĨ�
ƵŶŝƋƵĞ� ĂƐƐŽĐŝĂƚĞĚ� ƌŽĂĚ� ƌŝƐŬƐ� ĂŶĚ� ŚŽǁ�
ƚŚĞ�ĚƌŝǀĞƌ�ĐĂŶ�ĐŽƉĞ�ǁŝƚŚ�ƚŚĞŵ͘��ǆĂŵƉůĞƐ�
ŽĨ� ƚŚĞƐĞ� ŝŶĐůƵĚĞ� ĐŽŶĚŝƟŽŶƐ� ƌĞůĂƚĞĚ� ƚŽ�
ĚƌŝǀŝŶŐ�ŝŶ�ƌĂŝŶǇ�ǁĞĂƚŚĞƌ͕ �ŚŝŐŚǁĂǇƐ͕�ƐĐŚŽŽů�
ǌŽŶĞƐ͕�ĚĞƐĞƌƚ�ĂƌĞĂƐ͕�ĚĞŶƐĞůǇ�ƉŽƉƵůĂƚĞĚ�Žƌ�
ŵĂƌŬĞƚ�ĂƌĞĂƐ�ǁŝƚŚ�ŚŝŐŚ�ƉĞĚĞƐƚƌŝĂŶ�ƚƌĂĸĐ͕�
ƌĞƐŝĚĞŶƟĂů�ĂƌĞĂƐ͕�ĂŶĚ�ŶŝŐŚƚ�ĚƌŝǀŝŶŐ͘
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RTA briefs affiliates of Excellence Diploma 
Program on best customer service practices

RTA briefs delegation of Etihad Rail 
about safe rail operation practices

͞dŚĞ� Zd�� ŝƐ� ĂůǁĂǇƐ� ƐĞĞŬŝŶŐ� ƚŽ�
ĐŽŵŵƵŶŝĐĂƚĞ� ǁŝƚŚ� ǀĂƌŝŽƵƐ� ƐƉĞĐŝĂůŝƐƚ�
ƌĂŝů� ĞŶƟƟĞƐ� ůŽĐĂůůǇ� Žƌ� ĂďƌŽĂĚ� ƚŽ� ƐŚĂƌĞ�
ŬŶŽǁůĞĚŐĞ� Θ� ĞǆƉĞƌƟƐĞ� ĂďŽƵƚ� ƌĂŝů�
ŝŶĚƵƐƚƌǇ͕ �ĂŶĚ�ďƌŝĞĨ�ƚŚĞŵ�ĂďŽƵƚ�ƐĂĨĞƚǇ�Θ�
ĞŶǀŝƌŽŶŵĞŶƚĂů� ŵĂŶĂŐĞŵĞŶƚ� ƉƌĂĐƟĐĞƐ�
ĂĚŽƉƚĞĚ� ďǇ� ƚŚĞ�ZĂŝů� �ŐĞŶĐǇ� ŝŶ� ƌĞƐƉĞĐƚ�

ŽĨ�ƚŚĞ��ƵďĂŝ�DĞƚƌŽ�ĂŶĚ�ƚŚĞ��ƵďĂŝ�dƌĂŵ�
ƉƌŽũĞĐƚƐ͕͟ � ƐĂŝĚ� �ďĚƵůůĂŚ� zŽƵƐĞĨ� �ů� �ůŝ͕�
��K�ŽĨ�Zd��ZĂŝů��ŐĞŶĐǇ͘
�ƵƌŝŶŐ� ŝƚƐ�ǀŝƐŝƚ� ƚŽ�Zd��,ĞĂĚ�KĸĐĞ͕�ƚŚĞ�
ĚĞůĞŐĂƟŽŶ� ƌĞǀŝĞǁĞĚ� ƚŚĞ� ƉƌĞǀĞŶƟǀĞ�
ŵĞĂƐƵƌĞƐ�ĂĚŽƉƚĞĚ�ďǇ�ƚŚĞ��ƵďĂŝ�DĞƚƌŽ�
ĂŶĚ�ƚŚĞ��ƵďĂŝ�dƌĂŵ�ĂůŽŶŐ�ǁŝƚŚ�ƚŚĞ�ƌŽůĞ�ŽĨ�

ZĂŝů�^ĂĨĞƚǇ��ŽŵŵŝƩĞĞ�ŝŶ�ŝŵƉůĞŵĞŶƟŶŐ�
ƚŚĞ� ďĞƐƚ� ƌĂŝů� ƐĂĨĞƚǇ� ƐƚĂŶĚĂƌĚƐ͕� ĂŶĚ�
ĨŽůůŽǁŝŶŐͲƵƉ� ƐĂĨĞƚǇ� ĂƐƐƵƌĂŶĐĞ� ƉůĂŶƐ� ƚŽ�
ĞŶƐƵƌĞ� ƚŚĞŝƌ� ĐŽŵƉĂƟďŝůŝƚǇ� ǁŝƚŚ� Zd� Ɛ͛�
ƐƚƌĂƚĞŐŝĐ� ŽďũĞĐƟǀĞ� ŽĨ� ĞŶƐƵƌŝŶŐ� ƐĂĨĞƚǇ�
Θ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ƐƵƐƚĂŝŶĂďŝůŝƚǇ͘�sŝƐŝƚŽƌƐ�
ǁĞƌĞ� ĂůƐŽ� ĂĐƋƵĂŝŶƚĞĚ� ǁŝƚŚ� ƚŚĞ� ĞīŽƌƚƐ�

The Roads and Transport Authority (RTA) has received a delegation from Etihad Rail, 
Abu Dhabi which to brief them about the practices of its Rail Agency in managing 
safety & environmental aspects of the Dubai Metro and the Dubai Tram projects. The 
delegation was keen to review the best practices of the Control Room & the Maintenance 
Workshop of the Dubai Metro, as well as the processes adopted at the depot of Dubai 
Metro at Rashidiya, and the Depot of Dubai Tram at Al Suffouh. The delegation was 
also briefed about the extension of the Red Line of the metro to the site of Expo 2020 
(Route 2020 Project), and its relevance to Etihad Rail.

Activities
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ŵĂĚĞ�ƚŽ�ŬĞĞƉ�ƉĂĐĞ�ǁŝƚŚ�ƚŚĞ�ŝŶŶŽǀĂƟǀĞ�
ƚĞĐŚŶŝƋƵĞƐ� ĂƐ� ǁĞůů� ĂƐ� ƚŚĞ� ďĞƐƚ� ŐůŽďĂů�
ƉƌĂĐƟĐĞƐ� Θ� ƐƚĂŶĚĂƌĚƐ� ƐĞƚ� ĨŽƌ� ďŽŽƐƟŶŐ�
ŽĐĐƵƉĂƟŽŶĂů� ŚĞĂůƚŚ� Θ� ƐĂĨĞƚǇ͕ � ĂŶĚ�
ƌĞĚƵĐŝŶŐ�ĂĐĐŝĚĞŶƚƐ�Θ�ĨĂƚĂůŝƟĞƐ͘
dŚĞ� ĚĞůĞŐĂƟŽŶ�ǁĂƐ� ĞƐĐŽƌƚĞĚ� ŝŶ� Ă� ƚŽƵƌ�
ƚŽ� ƚŚĞ� KƉĞƌĂƟŽŶƐ� �ŽŶƚƌŽů� �ĞŶƚĞƌ� Ăƚ�

The Roads and Transport Authority (RTA) has recently received a big delegation 
comprising affiliates of Customers Service Excellence Diploma program hailing 
from various local & federal departments. The program, which was launched by the 
Ministry of Interior, is patronized by HH Sheikh Saif bin Zayed Al Nahyan, Deputy 
Prime Minister and Minister of Interior. 

dŚĞ� ǀŝƐŝƚ� ĂŝŵĞĚ� Ăƚ� ƌĞǀŝĞǁŝŶŐ� ƚŚĞ� ďĞƐƚ�
ƉƌĂĐƟĐĞƐ�ĂĚŽƉƚĞĚ�ďǇ�ƚŚĞ�Zd��ŝŶ�ƚŚĞ�ĮĞůĚ�
ŽĨ� ĐƵƐƚŽŵĞƌƐ͛� ƐĞƌǀŝĐĞ͘� dŚĞ� ĚĞůĞŐĂƟŽŶ�
ǁĂƐ� ƌĞĐĞŝǀĞĚ� ďǇ� �ŚŵĞĚ� �ĂŚƌŽǌǇĂŶ͕�
��K� ŽĨ� >ŝĐĞŶƐŝŶŐ� �ŐĞŶĐǇ� ĐƵŵ� ,ĞĂĚ� ŽĨ�
ƚŚĞ� ,ŝŐŚĞƌ� �ŽŵŵŝƩĞĞ� ĨŽƌ� �ƵƐƚŽŵĞƌƐ͛�
^ĞƌǀŝĐĞ͕�Zd�͕�ĂŶĚ�zŽƵƐĞĨ��ů�ZŝĚĂ͕���K�ŽĨ�
Zd� Ɛ͛��ŽƌƉŽƌĂƚĞ��ĚŵŝŶŝƐƚƌĂƟǀĞ�^ƵƉƉŽƌƚ�
^ĞƌǀŝĐĞƐ�^ĞĐƚŽƌ͘
͞dŚŝƐ� ǀŝƐŝƚ� ǁĂƐ� ƉĂƌƚ� ŽĨ� ƚŚĞ� ƌĞƋƵŝƐŝƚĞƐ�
ŽĨ� ƚŚĞ� �ǆĐĞůůĞŶĐĞ� �ŝƉůŽŵĂ� ƉƌŽŐƌĂŵ͕�
ĂŶĚ� ĂĸůŝĂƚĞƐ� ĐŽŵƉƌŝƐĞĚ� ĨƌŽŶƚͲĞŶĚ� ĂŶĚ�
ĐƵƐƚŽŵĞƌƐ͛� ƐĞƌǀŝĐĞ� ƐƚĂīƐ� ŝŶ� ϯϬ� ůŽĐĂů� Θ�
ĨĞĚĞƌĂů�ĚĞƉĂƌƚŵĞŶƚƐ�ŶĂƟŽŶǁŝĚĞ͕͟ � ƐĂŝĚ͕�
zŽƵƐĞĨ��ů�ZŝĚĂ͕���K�ŽĨ�Zd� Ɛ͛��ŽƌƉŽƌĂƚĞ�
�ĚŵŝŶŝƐƚƌĂƟǀĞ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞƐ�^ĞĐƚŽƌ͘

͞dŚĞ� ǀŝƐŝƚ� ĂŝŵĞĚ� ƚŽ� ĞǆĂŵŝŶĞ� ƚŚĞ�
ďĞƐƚ� ĐƵƐƚŽŵĞƌƐ͛� ƐĞƌǀŝĐĞ� ƉƌĂĐƟĐĞƐ�
ĐŚĂƌĂĐƚĞƌŝǌŝŶŐ� ƚŚĞ� Zd�͕� ƌĞŶĚĞƌŝŶŐ� ŝƚ� Ă�
ŵŽĚĞů� ĞŶƟƚǇ� ŝŶ� ƚŚŝƐ� ƌĞŐĂƌĚ͘� �ƵƌŝŶŐ� ƚŚĞ�
ŐĂƚŚĞƌŝŶŐ͕� Ă� ǀŝƐƵĂů� ƉƌĞƐĞŶƚĂƟŽŶ� ǁĂƐ�
ŵĂĚĞ� ĚĞƉŝĐƟŶŐ� Zd� Ɛ͛� ŚŝƐƚŽƌǇ͕ � ǀŝƐŝŽŶ�
ĂŶĚ�DŝƐƐŝŽŶ�ĂƐ�ǁĞůů�ĂƐ� ƚŚĞ�ĐůĂƐƐŝĮĐĂƟŽŶ�
ŽĨ� ƐĞƌǀŝĐĞƐ� ĚŝƌĞĐƚŽƌǇ͕ � ƐĞƌǀŝĐĞ� ůĂƵŶĐŚ�
ƉƌŽĐĞĚƵƌĞƐ͕�ĂŶĚ�ĐƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞ�ĂǁĂƌĚƐ�
ĐůŝŶĐŚĞĚ�ďǇ�ƚŚĞ�Zd��Ăƚ�ůŽĐĂů͕�ƌĞŐŝŽŶĂů�ĂŶĚ�
ŝŶƚĞƌŶĂƟŽŶĂů�ůĞǀĞůƐ͕͟ �ƐƚĂƚĞĚ͘��ů�ZŝĚĂ
͞dŚĞ� ƉƌĞƐĞŶƚĂƟŽŶ� ĂůƐŽ� ƐƉŽƚůŝŐŚƚĞĚ�
ĐŚĂŶŶĞůƐ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟŶŐ�ǁŝƚŚ�ĐůŝĞŶƚƐ͕�
ǁŝƚŚ�ƉĂƌƟĐƵůĂƌ� ĨŽĐƵƐ�ŽŶ� ƚŚĞ��Ăůů� �ĞŶƚĞƌ�
;ϴϬϬϵϬϵϬͿ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ƐĞƌǀŝĐĞ�ůĞǀĞů͕�ŝŶǁĂƌĚ�
Θ�ŽƵƚǁĂƌĚ�ƐĞƌǀŝĐĞƐ͕�ĚĞŐƌĞĞ�ŽĨ�ƌĞƐƉŽŶƐĞ͕�

ĐƌĞĚŝďŝůŝƚǇ͕ � ĞĸĐŝĞŶĐǇ͕ � ƋƵĂůŝƚǇ͕ � ƚǇƉĞƐ�
ŽĨ� ƐĞƌǀŝĐĞƐ͕� ĐŽŵƉůĂŝŶƚƐ͕� ƐƵŐŐĞƐƟŽŶƐ͕�
ĞŵĞƌŐĞŶĐǇ� Θ� ŶŽŶͲĞŵĞƌŐĞŶĐǇ� ƌĞƉŽƌƚƐ͕�
ƉƌŽĐĞĚƵƌĞƐ� ŽĨ� ŚĂŶĚůŝŶŐ� ŝƚĞŵƐ� ůŽƐƚ� Θ�
ĨŽƵŶĚ�ŝŶ�ďƵƐĞƐ�Θ�ƚĂǆŝƐ͕�DĂĚŝŶĂƟ�ŵŽĚĞů͕�
ĂŶĚ�Ă�ŚŽƐƚ�ŽĨ�ĂŐĞŶĐŝĞƐ�Θ�ƐĞĐƚŽƌƐ�ĞŶŐĂŐĞĚ�
ŝŶ�ƐĞƌǀŝŶŐ�ĐƵƐƚŽŵĞƌƐ͘
͞dŚĞ�ŐĂƚŚĞƌŝŶŐ�ĂůƐŽ�ĚŝƐĐƵƐƐĞĚ�ŝŶ�ĚĞƚĂŝů�
ĞīŽƌƚƐ� ŵĂĚĞ� ďǇ� ƚŚĞ� Zd�� ƚŽǁĂƌĚƐ�
ƌĞĂůŝǌŝŶŐ�ŝƚƐ�ƚŚŝƌĚ�ƐƚƌĂƚĞŐŝĐ�ŐŽĂů�;WĞŽƉůĞƐ�
,ĂƉƉŝŶĞƐƐͿ͖� ǁŚŝĐŚ� ƌĞƉůŝĐĂƚĞ� ƚŚĞ�
ĚŝƌĞĐƟǀĞƐ� ŽĨ� ŽƵƌ� ǁŝƐĞ� ŐŽǀĞƌŶŵĞŶƚ� ƚŽ�
ŵĞĞƚ� ƚŚĞ� ƐĞƌǀŝĐĞ� ŶĞĞĚƐ� ĂŶĚ� ƐƵƌƉĂƐƐ�
ĞǆƉĞĐƚĂƟŽŶƐ� ŽĨ� ĐŝƟǌĞŶƐ͕� ƌĞƐŝĚĞŶƚƐ͕�
ǀŝƐŝƚŽƌƐ�ĂŶĚ�ƚŽƵƌŝƐƚƐ�ŽĨ��ƵďĂŝ��ŵŝƌĂƚĞ͕͟ �
ƐĂŝĚ͕�ĐŽŶĐůƵĚĞĚ��ů�ZŝĚĂ͘

ZĂƐŚŝĚŝǇĂ� �ĞƉŽƚ͕� �ƵďĂŝ� DĞƚƌŽ͕� ǁŚĞƌĞ�
ƚŚĞǇ� ǁĞƌĞ� ďƌŝĞĨĞĚ� ĂďŽƵƚ� ƚŚĞ� ƐǇƐƚĞŵƐ�
ƵƐĞĚ� ŝŶ� ŵŽŶŝƚŽƌŝŶŐ� ƚŚĞ� ƌŽůůŝŶŐ� ƐƚŽĐŬ͕�
ĞůĞĐƚƌŝĐ�ĐƵƌƌĞŶƚ�ƉŽǁĞƌŝŶŐ�ƚŚĞ�ŵĞƚƌŽ͕�ĂŶĚ�
ĞĂƌůǇ� ĨĂƵůƚƐ� ĚĞƚĞĐƟŽŶ� Θ� ĮǆŝŶŐ� ƉƌŽĐĞƐƐ�
ƚŽ� ĞŶƐƵƌĞ� ĞĸĐŝĞŶƚ� Θ� ƐĂĨĞ� ŽƉĞƌĂƟŽŶ͘�
dŚĞǇ� ǁĞƌĞ� ĂůƐŽ� ĨĂŵŝůŝĂƌŝǌĞĚ� ǁŝƚŚ� ƚŚĞ�

ŽƉĞƌĂƟŽŶ�ŽĨ�ƚŚĞ���ds�ƐǇƐƚĞŵ�ƉƌŽǀŝĚŝŶŐ�
ĨĞĞĚ� ŽĨ� ƐƵƌǀĞŝůůĂŶĐĞ� ĐĂŵĞƌĂƐ� ŝŶƐƚĂůůĞĚ�
Ăƚ� ŵĞƚƌŽ� ƐƚĂƟŽŶƐ͕� ĂŶĚ� ƉƌŽĐĞĚƵƌĞƐ�
ĂĚŽƉƚĞĚ�ŝŶ�ƚĂĐŬůŝŶŐ�ǀĂƌŝŽƵƐ�ŝŶĐŝĚĞŶƚƐ�Žƌ�
ŽĐĐƵƌƌĞŶĐĞƐ͘�dŚĞ�ĚĞůĞŐĂƟŽŶ�ĂůƐŽ�ǀŝƐŝƚĞĚ�
�ů�^ƵīŽƵŚ��ĞƉŽƚ�ŽĨ�ƚŚĞ��ƵďĂŝ�dƌĂŵ�ƚŽ�
ŬŶŽǁ�ŵŽƌĞ�ĂďŽƵƚ�ƐĂĨĞƚǇ�ƉƌŽĐĞĚƵƌĞƐ�ƉƵƚ�
ŝŶ�ƉůĂĐĞ�ƚŽ�ĞŶƐƵƌĞ�ƐĂĨĞ�ƚƌĂŵ�ŽƉĞƌĂƟŽŶ͘
�ƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ǀŝƐŝƚ͕�ƚŚĞ�ĚĞůĞŐĂƟŽŶ�ŽĨ�
�ƟŚĂĚ�ZĂŝů�ƚŚĂŶŬĞĚ�ƚŚĞ�Zd��ĨŽƌ�ĂǀĂŝůŝŶŐ�
ƚŚĞ� ŽƉƉŽƌƚƵŶŝƚǇ� ƚŽ� ďĞŶĞĮƚ� ĨƌŽŵ� ŝƚƐ�
ƐƵĐĐĞƐƐĨƵů� ŽƉĞƌĂƟŽŶĂů� ƉƌĂĐƟĐĞƐ� ŽĨ� ƚŚĞ�
�ƵďĂŝ�DĞƚƌŽ�ĂŶĚ��ƵďĂŝ�dƌĂŵ�ĂůŽŶŐ�ǁŝƚŚ�
ƉƌĞǀĞŶƟǀĞ� ŵĞĂƐƵƌĞƐ� ŝŶ� ƉůĂĐĞ� ƚŽ� ĐƵƌď�
ĂĐĐŝĚĞŶƚƐ͕�ƌĞĚƵĐĞ�ŶĞŐĂƟǀĞ�ŝŵƉĂĐƚƐ�ĂŶĚ�
ŝŵƉƌŽǀĞ� ƚŚĞ� ƐĂĨĞƚǇ� Θ� ƐĞƌǀŝĐĞ� ůĞǀĞů� ĨŽƌ�
ƵƐĞƌƐ͘� dŚĞǇ� ĞǆƚĞŶĚĞĚ� ĂŶ� ŝŶǀŝƚĂƟŽŶ� ƚŽ�
ƚŚĞ�Zd��ƚŽ�ǀŝƐŝƚ� ƚŚĞ�ƉƌĞŵŝƐĞƐ�ŽĨ��ƟŚĂĚ�
ZĂŝů�Ăƚ��ďƵ��ŚĂďŝ�ĚƵƌŝŶŐ�ƚŚĞ�ϰƚŚ�ƋƵĂƌƚĞƌ�
ŽĨ�ƚŚŝƐ�ǇĞĂƌ�ƚŽ�ƐŚĂƌĞ�ĞǆƉĞƌƟƐĞ�ŽĨ��ƟŚĂĚ�
ZĂŝů�ŝŶ�ƚŚŝƐ�ƌĞŐĂƌĚ͘
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RTA decorates Burjuman Metro Station with 
the inaugural Safety Award for achieving 
highest safety standards

RTA dispatches public bus technicians to Umrah

The Roads and Transport Authority (RTA) has decorated Burjuman Metro Station 
with the first edition of the quarterly Safety Award in recognition of the station’s team 
in providing the highest safety standards to visitors of the station whose number is 
continuously on the rise.

RTA’s Public Transport Agency has recently dispatched 20 public bus technicians plus 
two staffs from Maintenance & Services Department at the Agency to perform Umrah 
in a trip hosted by the RTA. Availing this opportunity to these technicians is in line 
with RTA’s strategic goal of bringing happiness to people and at the same time raising 
employee satisfaction.  It also fosters the Islamic values in these staffs and celebrates 
their dedicated efforts and fine performance in serving the RTA and its clients spanning 
various spectrums of the community.

hŵƌĂŚ͕͟ �ĞǆƉůĂŝŶĞĚ��ů�DĂǌĂŵŝ͘
hƉŽŶ� ƚŚĞŝƌ� ƌĞƚƵƌŶ� ĨƌŽŵ� ƚŚĞ� ƚƌĂǀĞů� ƚŽ� ƚŚĞ�
ŚŽůǇ� ƐŝƚĞƐ͕� Zd� Ɛ͛� ĞŵƉůŽǇĞĞƐ� ĞǆƉƌĞƐƐĞĚ�
ĚĞĞƉ� ƚŚĂŶŬƐ� ĂŶĚ� ĂƉƉƌĞĐŝĂƟŽŶ� ƚŽ� ƚŚĞ�
WƵďůŝĐ� dƌĂŶƐƉŽƌƚ� �ŐĞŶĐǇ� ĨŽƌ� ƚŚŝƐ� ŬŝŶĚ�
ŝŶŝƟĂƟǀĞ͕� ǁŚŝĐŚ� ĐĞŵĞŶƚƐ� ƚŚĞ� ďŽŶĚƐ� ĂŶĚ�
ǀĂůƵĞƐ�ŽĨ�ĐŽŵƉĂƐƐŝŽŶ�ďĞƚǁĞĞŶ�ƚŚĞ��ŐĞŶĐǇ�
ĂŶĚ� ĞŵƉůŽǇĞĞƐ� ƌĞŶĚĞƌŝŶŐ� ŝƚ� Ă� ƐŝŶŐůĞ�
ĐŽŵŵƵŶŝƚǇ͘� dŚĞǇ� ĂůƐŽ� ĞǆƉƌĞƐƐĞĚ� ƚŚĞŝƌ�
ĚĞůŝŐŚƚ�ǁŝƚŚ�ƚŚŝƐ�ŐĞƐƚƵƌĞ�ǁŚŝĐŚ�ŚĂĚ�ĨƵůĮůůĞĚ�
ůŽŶŐͲĂǁĂŝƚĞĚ� ĚƌĞĂŵƐ� ŽĨ� ŵĂŶǇ� ŽĨ� ƚŚĞŵ͕�
ĂŶĚ� ƉĂŝĚ� ƚƌŝďƵƚĞ� ƚŽ� Zd� Ɛ͛� ƉŽůŝĐǇ� ƚŽǁĂƌĚƐ�
ĂǀĂŝůŝŶŐ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ƐƉĞĐŝĮĐ�ŐƌŽƵƉ�ŽĨ�
ĞŵƉůŽǇĞĞƐ�ƚŽ�ƉĞƌĨŽƌŵ�,Ăũũ�ĂŶĚ�hŵƌĂŚ͘

ŵĂƌƚǇƌƐ�ĂŶĚ�YƵďĂ�DŽƐƋƵĞ�ǁŚĞƌĞ�ƚŚĞǇ�
ĂůƐŽ�ƉĞƌĨŽƌŵĞĚ�ƉƌĂǇĞƌƐ͘
͞dŚŝƐ� ŐĞƐƚƵƌĞ� ŽŶ� ƚŚĞ� ƉĂƌƚ� ŽĨ� ƚŚĞ�
�ŐĞŶĐǇ� ĞĐŚŽĞƐ� ƚŚĞ� ŬĞĞŶŶĞƐƐ� ŽĨ� ƚŚĞ�
Zd��ƚŽ�ƐƵƉƉŽƌƚ�ƚŚŝƐ�ŝŵƉŽƌƚĂŶƚ�ƐĞŐŵĞŶƚ�
ŽĨ� ĞŵƉůŽǇĞĞƐ� ĂŶĚ� ĂǀĂŝů� ƚŚĞŵ� ƚŚĞ�
ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƉĞƌĨŽƌŵ�ƚŚŝƐ�/ƐůĂŵŝĐ�ĚƵƚǇ͘�
dƌĂǀĞůůŝŶŐ�ĞŵƉůŽǇĞĞƐ�ǁĞƌĞ�ĞƐĐŽƌƚĞĚ�ďǇ�
ƚǁŽ�ƐƵƉĞƌǀŝƐŽƌƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�Ăůů�ƚƌĂǀĞů�
ĂƌƌĂŶŐĞŵĞŶƚƐ� ŝŶĐůƵĚŝŶŐ� ƚŚĞ� ŚŽƚĞů͕�
ƚƌĂŶƐƉŽƌƚĂƟŽŶ͕� ĂŶĚ� ĐĂƚĞƌŝŶŐ� ĂƌĞ� ǁĞůů�
ŽƌŐĂŶŝǌĞĚ͘�̂ ŽŵĞ�/ƐůĂŵŝĐ�ƉƌĞĂĐŚĞƌƐ�ǁĞƌĞ�
ĂůƐŽ�ŝŶǀŝƚĞĚ�ƚŽ�ŐŝǀĞ�ŐƵŝĚĂŶĐĞ�ĂŶĚ�ĨƵƌƚŚĞƌ�
ĞĚƵĐĂƟŽŶ� ĂďŽƵƚ� ƚŚĞ� ƉĞƌĨŽƌŵĂŶĐĞ� ŽĨ�

͞dŚŝƐ� ŝŶŝƟĂƟǀĞ� ŝƐ� ƉĂƌƚ� ŽĨ� ŽƵƌ� ƐŽĐŝĂů�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ� ƚŽ� Ă� ƐƉĞĐŝĮĐ� ƐĞŐŵĞŶƚ�
ŽĨ� Zd� Ɛ͛� ĞŵƉůŽǇĞĞƐ� ŝ͘Ğ͘� ƉƵďůŝĐ� ďƵƐ�
ƚĞĐŚŶŝĐŝĂŶƐ͕� ǁŝƚŚ� ƚŚĞ� Ăŝŵ� ŽĨ� ďŽŽƐƟŶŐ�
ƚŚĞŝƌ�ŵŽƌĂůĞ͕͟ �ƐĂŝĚ��ďĚƵůůĂŚ��ů�DĂǌĂŵŝ͕�
�ŝƌĞĐƚŽƌ�ŽĨ�DĂŝŶƚĞŶĂŶĐĞ�ĂŶĚ�̂ ĞƌǀŝĐĞƐ�Ăƚ�
ƚŚĞ�WƵďůŝĐ�dƌĂŶƐƉŽƌƚ��ŐĞŶĐǇ͕ �Zd�͘�
͞dŚĞ� ŝƟŶĞƌĂƌǇ� ĂůƐŽ� ŝŶĐůƵĚĞĚ� Ă� ǀŝƐŝƚ�
ƚŽ� �ů� DĂĚŝŶĂ� �ů� DƵŶĂǁĂƌĂ� ĂŌĞƌ� ƚŚĞ�
ĐŽŵƉůĞƟŽŶ� ŽĨ� hŵƌĂŚ� ƌŝƚƵĂůƐ� ǁŚĞƌĞ�
ƚŚĞƐĞ� ƉĞƌƐŽŶŶĞů�ǁĞƌĞ� ĂďůĞ� ƚŽ� ƉĞƌĨŽƌŵ�
ƉƌĂǇĞƌƐ� Ăƚ� ƚŚĞ� WƌŽƉŚĞƚ Ɛ͛� DŽƐƋƵĞ͘�
�ƵƌŝŶŐ� ƚŚĞŝƌ� ǀŝƐŝƚ� ƚŽ�DĂĚŝŶĂ͕� ƚŚĞǇ� ĂůƐŽ�
ǀŝƐŝƚĞĚ�hŚƵĚ�DŽƵŶƚĂŝŶ͕�ƚŽŵďƐ�ŽĨ�hŚƵĚ�

ƚŚĞ�ǁŽƌŬ�ƚĞĂŵ�ŚĂĚ�ƚĂŬĞŶ�Ăůů�ƉƌĞǀĞŶƟǀĞ�
ŵĞĂƐƵƌĞƐ� ƚŽ� ƉƌŽƚĞĐƚ� ƉĂƐƐĞŶŐĞƌƐ� ĂŶĚ�
ƵƐĞƌƐ� ŽĨ� ƚŚĞ� ƐƚĂƟŽŶ͕� ŽīĞƌŝŶŐ� ƚŚĞŵ�
ƐŵŽŽƚŚ�ĂŶĚ�ƐĂĨĞ�ŵŽďŝůŝƚǇ͘
͞dŚĞ� ZĂŝů� �ŐĞŶĐǇ� ŝƐ� ĂůǁĂǇƐ� ƐĞĞŬŝŶŐ� ƚŽ�

ŝŶ� ƚŚĞ� ƐƚĂƟŽŶ� ǁŚĞƌĞ� ŶŽ� ŝŶĐŝĚĞŶĐĞ�
ǁĂƐ� ƌĞƉŽƌƚĞĚ� ĂƐ� ƌĞŐĂƌĚƐ� ƚŚĞ� ƵƐĞ� ŽĨ�
ĞƐĐĂůĂƚŽƌƐ͕� ƉĞŽƉůĞ�ŵŽǀĞƌƐ͕� ůĂĐŬ� ŽĨ� ůŝŌͲ
ĚŽŽƌ�ŽƉĞŶŝŶŐ͕�Žƌ�ƐůŝĚŝŶŐ�ĚƵĞ�ƚŽ�ƚŚĞ�ǁĞƚ�
ŇŽŽƌ͘ �^ƵĐŚ�Ă�ĐůĞĂŶ�ƌĞĐŽƌĚ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�

dŚĞ� ��K� ŽĨ� Zd�� ZĂŝů� �ŐĞŶĐǇ� �ďĚƵůůĂŚ�
zŽƵƐĞĨ��ů��ůŝ͕�ĞǆƉůĂŝŶĞĚ�ƚŚĂƚ�ƚŚĞ�^ĂĨĞƚǇ�
�ǁĂƌĚ�ǁĂƐ�ĂĐĐŽƌĚĞĚ�ƚŽ��ƵƌũƵŵĂŶ�DĞƚƌŽ�
^ƚĂƟŽŶ� ŝŶ� ƌĞĐŽŐŶŝƟŽŶ� ŽĨ� ƚŚĞ� ĞīŽƌƚƐ� ŽĨ�
ƚŚĞ� ǁŽƌŬ� ƚĞĂŵ� ƚŽ� ŵĂŝŶƚĂŝŶ� ƐĞĐƵƌŝƚǇ�

Activities
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Dubai Taxi hosts Umrah trips to drivers

ĨŽƐƚĞƌ�ƚŚĞ�ĐƵůƚƵƌĞ�ŽĨ�ƐĂĨĞƚǇ�ƚŽ�ŵŝŶŝŵŝǌĞ�
ƚŚĞ� ƌĂƚĞ� ŽĨ� ĂĐĐŝĚĞŶĐĞ� ŽĐĐƵƌƌĞŶĐĞ� ŝŶ�
ŵĞƚƌŽ� ƐƚĂƟŽŶƐ͕� ĂŶĚ� ĂĐĐŽƌĚŝŶŐůǇ� ƌĞĂůŝǌĞ�
Zd� Ɛ͛� ǀŝƐŝŽŶ� ŽĨ� ƉƌŽǀŝĚŝŶŐ� ^ĂĨĞ� ĂŶĚ�
^ŵŽŽƚŚ�dƌĂŶƐƉŽƌƚ�ĨŽƌ��ůů͕�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞ�
ŝŶŝƟĂƟǀĞƐ�ĂŶĚ�ĞǀĞŶƚƐ�ĐŽŶƚƌŝďƵƟŶŐ�ƚŽ�ƚŚĞ�
ĂĐŚŝĞǀĞŵĞŶƚ�ŽĨ�ŽŶĞ�ŽƵƌ�ƐƚƌĂƚĞŐŝĐ�ŐŽĂůƐ͗�

^ĂĨĞƚǇ�ĂŶĚ��ŶǀŝƌŽŶŵĞŶƚĂů�^ƵƐƚĂŝŶĂďŝůŝƚǇ͘�
dŚŝƐ� ŚĂƐ� ƉƌŽŵƉƚĞĚ� ƚŚĞ� ŝŶƚƌŽĚƵĐƟŽŶ� ŽĨ�
ƚŚŝƐ��ǁĂƌĚ�ďǇ�ƚŚĞ�ZĂŝů�^ĂĨĞƚǇ��ŽŵŵŝƩĞĞ�
Ăƚ� ƚŚĞ� �ŐĞŶĐǇ͖� ǁŚŝĐŚ� ĐŽŵƉƌŝƐĞƐ�
ŵĞŵďĞƌƐ� ĨƌŽŵ� ƚŚĞ� ŵĞƚƌŽ� ŽƉĞƌĂƚŽƌ�
^ĞƌĐŽ� �ŽŵƉĂŶǇ� ĂŶĚ� ƐĞǀĞƌĂů� ŵĞŵďĞƌƐ�
ĨƌŽŵ�ƚŚĞ�ĐŽŶĐĞƌŶĞĚ�ĚĞƉĂƌƚŵĞŶƚƐ�Ăƚ�ƚŚĞ�

�ŐĞŶĐǇ�ĂŶĚ�ƚŚĞ�Zd�͘�dŚĞ��ǁĂƌĚ�ǁŝůů�ďĞ�
ƉƌĞƐĞŶƚĞĚ�ŽŶ�ƋƵĂƌƚĞƌůǇ�ďĂƐŝƐ�ƚŽ�ƚŚĞ�ďĞƐƚ�
ŵĞƚƌŽ� ƐƚĂƟŽŶ� ŽŶ� ƚŚĞ� ůŝŐŚƚ� ŽĨ� ƚǁŽ� ŬĞǇ�
ƉĂƌĂŵĞƚĞƌƐ͗�ZĞĐŽƌĚŝŶŐ�ƚŚĞ�ůĞĂƐƚ�ŶƵŵďĞƌ�
ŽĨ�ĂĐĐŝĚĞŶƚƐ͕�ĂŶĚ�ƚŚĞ�ƚĞĂŵ�ŚĂĚ�ĚŽŶĞ�ƚŚĞ�
ďĞƐƚ� ĞīŽƌƚƐ� ŝŶ� ĚŝīƵƐŝŶŐ� ƚŚĞ� ĐƵůƚƵƌĞ� ŽĨ�
ƐĂĨĞƚǇ�ŝŶ�ƚŚĞ�ƐƚĂƟŽŶ͕͟ �ĂĚĚĞĚ��ů��ůŝ͘

RTA’s Dubai Taxi 
Corporation (DTC) has 
organized Umrah trips to 
79 cabdrivers in addition 
to six supervisors in three 
groups. The initiative is 
taken as part of DTC’s 
objectives to raise drivers’ 
satisfaction & nurture 
healthy psychological 
& social spirits amongst 
them, which in turn will 
contribute to raising the 
operational efficiency 
and achieving customers’ 
satisfaction.

͞dŚĞƐĞ� hŵƌĂŚ� ƚƌŝƉƐ� ĂƌĞ� ƉĂƌƚ� ŽĨ� ƚŚĞ�
ŽƉĞƌĂƟŽŶĂů�ƉůĂŶ�ŽĨ�ƚŚĞ�,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ�
�ĞƉĂƌƚŵĞŶƚ͕� ĂŶĚ� Ă� ƐĞƌŝĞƐ� ŽĨ� ƚƌŝƉƐ�
ĂƌƌĂŶŐĞĚ� ďǇ� ƚŚĞ� �d�� ƚŽ� ƚŚĞ� ŚŽůǇ� ƐŝƚĞƐ�
ĂĐĐŽƌĚŝŶŐ� ƚŽ� Ă� ƐƉĞĐŝĮĐ� ƟŵĞůŝŶĞ͕͟ � ƐĂŝĚ�
DĂƌǁĂŶ� KƚŚŵĂŶ͕� �ŝƌĞĐƚŽƌ� ŽĨ� ,ƵŵĂŶ�
ZĞƐŽƵƌĐĞƐ�ŽĨ��d�͘�͞dŚĞ�ŝŶŝƟĂƟǀĞ͕�ǁŚŝĐŚ�
ƚĂƌŐĞƚƐ� ĚŝƐƟŶŐƵŝƐŚĞĚ� ĐĂďĚƌŝǀĞƌƐ͕� ĐŽǀĞƌƐ�
ĞŶƟƌĞ� ĞǆƉĞŶƐĞƐ� ŽĨ� ƚŚĞ� ƚƌŝƉ� ŝŶĐůƵĚŝŶŐ�
ĂĐĐŽŵŵŽĚĂƟŽŶ� ĂŶĚ� ƚƌĂŶƐƉŽƌƚĂƟŽŶ͘�
�� ĐŽŵŵŝƩĞĞ� ŚĂƐ� ďĞĞŶ� ƐĞƚ� ƵƉ� ƚŽ�
ĂĐĐŽŵƉĂŶǇ� ƚĂǆŝ� ĚƌŝǀĞƌƐ� ŝŶ� ŽƌĚĞƌ� ƚŽ�
ĚĞůŝǀĞƌ�ĞĚƵĐĂƟǀĞ�ůĞƐƐŽŶƐ�ƚŽ�ƚŚĞŵ�ĂďŽƵƚ�
ƚŚĞ�ƉĞƌĨŽƌŵĂŶĐĞ�ŽĨ�hŵƌĂŚ�ƌŝƚƵĂůƐ͕�ƐƵĐŚ�

ĂƐ�/ŚƌĂŵ�Θ�ƐƵƉƉůŝĐĂƟŽŶƐ͕�ĂŶĚ�ĚŝƐƚƌŝďƵƚĞ�
ďŽŽŬůĞƚƐ�Θ� ďƌŽĐŚƵƌĞƐ� ƌĞůĂƟŶŐ� ƚŽ� /ŚƌĂŵ�
ĚƌĞƐƐ�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�Ă�ĐŽƉǇ�ŽĨ�ƚŚĞ�YƵƌĂŶ͕�
DŝƐďĂŚĂ͕� ĂŶĚ� �ĂŵǌĂŵ�ǁĂƚĞƌ� ĐŽŶƚĂŝŶĞƌ�
ĨŽƌ�ĞĂĐŚ�ĚƌŝǀĞƌ͕͟�ŚĞ�ĐŽŶƟŶƵĞĚ͘
͞dŚƌŽƵŐŚ�ǀĂƌŝŽƵƐ�ĂĸůŝĂƚĞĚ�ƐĞĐƟŽŶƐ͕�ƚŚĞ�
,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ��ĞƉĂƌƚŵĞŶƚ�ƐĞĞŬƐ� ƚŽ�
ŵĂŬĞ� ůŝĨĞ� ĞĂƐǇ� ĨŽƌ� ĂďŽƵƚ� ƚĞŶ� ƚŚŽƵƐĂŶĚ�
ĚƌŝǀĞƌƐ� ĨƌŽŵ� ϯϲ� ŶĂƟŽŶĂůŝƟĞƐ� ǁŽƌŬŝŶŐ�
ĂƌŽƵŶĚͲƚŚĞͲĐůŽĐŬ� ƚŽ� ƐĞƌǀĞ� ĐƵƐƚŽŵĞƌƐ͘�
�d��ŚĂƐ�Ă�ŇĞĞƚ�ŽĨ�ϰ͕ϱϭϮ�ƚĂǆŝƐ�ĐŽŶƐƟƚƵƟŶŐ�
ĂďŽƵƚ� ϰϳ͘Ϯй� ŽĨ� ƚŚĞ� ƚŽƚĂů� ƚĂǆŝĐĂďƐ�
ŽƉĞƌĂƟŶŐ� ŝŶ��ƵďĂŝ͕� ƚĂƌŐĞƚƐ� ƚŽ� ůŝŌ�ĂďŽƵƚ�
ϴϬ�ŵŝůůŝŽŶ�ƌŝĚĞƌƐ�ƚŚŝƐ�ǇĞĂƌ͘

͞�d�� ŚŽůĚƐ� Ă� ǀĂƌŝĞƚǇ� ŽĨ� ƌĞĐƌĞĂƟŽŶĂů�
ĞǀĞŶƚƐ� ĂŶĚ� ŝŶŝƟĂƟǀĞƐ� ŽƌŝĞŶƚĞĚ� ƚŽǁĂƌĚƐ�
ĚƌŝǀĞƌƐ� ƐƵĐŚ� ĂƐ� ƐƉŽƌƚƐ� Θ� ĐƵůƚƵƌĂů�
ĐŽŵƉĞƟƟŽŶƐ� ŝŶƚĞŶĚĞĚ� ƚŽ� ĐĞŵĞŶƚ�
ƌĞůĂƟŽŶƐŚŝƉƐ� ďĞƚǁĞĞŶ� ƐƚĂīƐ� ĂŶĚ�
ĚƌŝǀĞƌƐ͘� �� ŚŽƐƚ� ŽĨ� ĞĚƵĐĂƟǀĞ�Θ� ƌĞůŝŐŝŽƵƐ�
ůĞĐƚƵƌĞƐ�Θ�ƉƌŽŐƌĂŵƐ�ǁĞƌĞ�ŚĞůĚ� ƚŽ� ƌĂŝƐĞ�
ƚŚĞ� ƐĂƟƐĨĂĐƟŽŶ� ŽĨ� ĐĂďĚƌŝǀĞƌƐ� Ăƚ� ƚŚĞ�
ƚƌĂŝŶŝŶŐ� Θ� ĚĞǀĞůŽƉŵĞŶƚ� ƐĞĐƟŽŶ� ŽĨ� ƚŚĞ�
�ĞƉĂƌƚŵĞŶƚ͘� dŚĞ� �d�� ƚŚĞŶ� ĚŝƐƚƌŝďƵƚĞĚ�
ĂǁĂƌĚƐ�ƚŽ�ĐĂďďŝĞƐ�ǁŚŽ�ŚĂǀĞ�ŵĞƚ�ƚŚĞŝƌ�ƐĞƚ�
ƚĂƌŐĞƚƐ� ƚŚƌŽƵŐŚ� ŽīĞƌŝŶŐ�ŵŽƌĂů� ƌĞǁĂƌĚƐ�
ĂƐ� ǁĞůů� ĂƐ� ĐĞƌƟĐĂƚĞƐ� ŽĨ� ĂƉƉƌĞĐŝĂƟŽŶ�
ĂŵŽŶŐ�ŽƚŚĞƌƐ͕͟ �ĞǆƉůĂŝŶĞĚ�KƚŚŵĂŶ͘
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RTA shares technological support 
practices with delegation of GDRFA

Dubai Taxi launches new events to 
enhance employee satisfaction 

ƌŽůĞ� ŽĨ� ƚŚĞ� dĞĐŚŶŽůŽŐŝĐĂů� Θ� dĞĐŚŶŝĐĂů�
^ƵƉƉŽƌƚ� KĸĐĞ�ǁŚŝĐŚ� ƉƌŽǀŝĚĞƐ� ƌĞŵŽƚĞ�
ƐĞƌǀŝĐĞƐ� ƚŽ� ĞŵƉůŽǇĞĞƐ� Ăƚ� ƚŚĞŝƌ� ŽĸĐĞƐ�
Žƌ� ǁŽƌŬƉůĂĐĞƐ͘� dŚĞ� KĸĐĞ� ŝƐ� ŽƉĞƌĂƟŶŐ�
Ϯϰͬϳ�ƚŽ�ƐŽƌƚ�ŽƵƚ�ĂŶǇ�ƚĞĐŚŶŝĐĂů�ŐůŝƚĐŚĞƐ�Žƌ�
ŝƐƐƵĞƐ�ĞŶĐŽƵŶƚĞƌĞĚ�ďǇ�ƉŽƌƚĂďůĞ�ĚĞǀŝĐĞƐ�
Žƌ�ĚĞƐŬƚŽƉƐ͘
�ƵƌŝŶŐ�ƚŚĞ�ŵĞĞƟŶŐ�Ă�ǀŝƐƵĂů�ƉƌĞƐĞŶƚĂƟŽŶ�
ǁĂƐ� ŵĂĚĞ� ĂďŽƵƚ� ǁŽƌŬ� ƉƌŽĐĞĚƵƌĞƐ�
ŽĨ� ƚŚĞ� dĞĐŚŶŽůŽŐŝĐĂů� ^ƵƉƉŽƌƚ� KĸĐĞ�

ǁŚŝĐŚ� ƉƌŽǀŝĚĞƐ� ŵƵůƟƉůĞ� ĐŚĂŶŶĞůƐ� ĨŽƌ�
ĐŽŵŵƵŶŝĐĂƟŽŶ� ǁŝƚŚ� ƚĞĐŚŶŝĐŝĂŶƐ� ǀŝĂ�
ĞͲŵĂŝů͕� ƚĞůĞƉŚŽŶĞ͕� Žƌ� ƐĞůĨͲƐĞƌǀŝĐĞ� ŝŶ�
ƌĞƐƉĞĐƚ� ŽĨ� ƐŽŵĞ� ƐĞƌǀŝĐĞƐ͘� �ŝƐĐƵƐƐŝŽŶƐ�
ĐŽǀĞƌĞĚ� ƚŚĞ� ƉƌŽĐĞƐƐ� ŽĨ� ĚĞĂůŝŶŐ� ǁŝƚŚ�
ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌƐ� ŝŶ� ĂĚĚƌĞƐƐŝŶŐ�
ƚŚĞ� ƚĞĐŚŶŽůŽŐŝĐĂů� ŶĞĞĚƐ� ŽĨ� ƚŚĞ�
ŽƌŐĂŶŝǌĂƟŽŶĂů� ƵŶŝƚƐ͖� ǁŚŝĐŚ� ĂƐƐŝƐƚƐ� ƚŚĞ�
ǁŽƌŬ� ŇŽǁ͕� ĞǆƉĞĚŝƚĞƐ� ƚŚĞ� ĚĞůŝǀĞƌǇ͕ � ĂŶĚ�
ƐĂǀĞƐ�ĮŶĂŶĐŝĂů�ƌĞƐŽƵƌĐĞƐ͘

͞dŚĞ� ZĂŵĂĚĂŶ� dĞŶƚ� ĞǀĞŶƚƐ� ŚŽƐƚĞĚ� ďǇ� ƚŚĞ�

�d�� ŝŶĐůƵĚĞĚ� ĚĂŝůǇ� ŵĂƐƐ� ŝŌĂƌ� ;ZĂŵĂĚĂŶ�

�ƌĞĂŬĨĂƐƟŶŐͿ� ĨŽƌ� ĚƌŝǀĞƌƐ͕� ĂŶĚ� Ă� ƌĞĐƌĞĂƟŽŶĂů�

ƉƌŽŐƌĂŵ� ĐŽŵƉƌŝƐŝŶŐ� Ă� ŚŽƐƚ� ŽĨ� ĂĐƟǀŝƟĞƐ͕�

ƐƉŽƌƚƐ�ĞǀĞŶƚƐ�ĂŶĚ�ĐƵůƚƵƌĂů�ƋƵŝǌǌĞƐ�ŝŶ�ĂĚĚŝƟŽŶ�

ƚŽ� ŝŶƐƚĂŶƚ� ƌĞǁĂƌĚƐ� ĂŶĚ� ƚŚĞ� ZĂŵĂĚĂŶ� �ůƵď͘�

The Roads and Transport Authority (RTA) has recently received a delegation from the General 
Directorate of Residency and Foreigners Affairs-Dubai (GDRFA) to acquaint them with the 
best practices and procedures adopted by the RTA in providing technical and technological 
support to internal users (employees). Visitors also sought familiarize with IT programs in 
use, organizational chart of the RTA, and different sections of the IT Department.

dŚĞ� ŵĞĞƟŶŐ� ǁĂƐ� ŚĞůĚ� ŝŶ� Zd� Ɛ͛� ,ĞĂĚ�
KĸĐĞ�ĂƩĞŶĚĞĚ�ďǇ��ďĚƵůůĂŚ��ů�DĂĚĂŶŝ͕�
��K� ŽĨ� Zd� Ɛ͛� �ŽƌƉŽƌĂƚĞ� dĞĐŚŶŝĐĂů�
^ƵƉƉŽƌƚ�̂ ĞƌǀŝĐĞƐ�̂ ĞĐƚŽƌ͖��ĂƉƚĂŝŶ�'ŚĂůĞď�
�ďĚƵůůĂŚ��ů�DĂƌƌŝ͕��ŝƌĞĐƚŽƌ�ŽĨ�dĞĐŚŶŝĐĂů�
^ƵƉƉŽƌƚ�Ăƚ�'�Z&�͖�ĂŶĚ�ƐĞǀĞƌĂů�ŽĸĐŝĂůƐ�
ĨƌŽŵ�ďŽƚŚ�ƉĂƌƟĞƐ͘
�ƚ�ƚŚĞ�ƐƚĂƌƚ�ŽĨ� ƚŚĞ�ŵĞĞƟŶŐ͕��ů�DĂĚĂŶŝ�
ǁĞůĐŽŵĞĚ�ǀŝƐŝƚŽƌƐ�ŽĨ�'�Z&�͖�ŽŶĞ�ŽĨ�ƚŚĞ�
ŬĞǇ�ŐŽǀĞƌŶŵĞŶƚ�ŽĸĐĞƐ� ŝŶ�ƚŚĞ��ŵŝƌĂƚĞ͕�
ĐŽŶƐŝĚĞƌŝŶŐ� ŝƚ� Ă� ŐƌĞĂƚ� ŽƉƉŽƌƚƵŶŝƚǇ�
ĨŽƌ� ƐŚĂƌŝŶŐ� ĞǆƉĞƌƟƐĞ� ǁŝƚŚ� ƚŚĞ� Ăŝŵ�
ŽĨ� ŝŵƉƌŽǀŝŶŐ� ƉĞƌĨŽƌŵĂŶĐĞ͘� ,Ğ� ŐĂǀĞ�
Ă� ďƌŝĞĮŶŐ� ĂďŽƵƚ� ƚŚĞ� ŽƌŐĂŶŝǌĂƟŽŶĂů�
ĐŚĂƌƚ� ŽĨ� ƚŚĞ�Zd�� ŝŶ� ŐĞŶĞƌĂů� ĂŶĚ� ƚŚĞ� /d�
�ĞƉĂƌƚŵĞŶƚ�ŝŶ�ƉĂƌƟĐƵůĂƌ͘ �,Ğ�ŝŶƚƌŽĚƵĐĞĚ�
ǀŝƐŝƚŽƌƐ� ƚŽ� ƐĞĐƟŽŶƐ� ŽĨ� ƚŚĞ� �ĞƉĂƌƚŵĞŶƚ�
ĂůŽŶŐ�ǁŝƚŚ�ƚŚĞ�ŬĞǇ�ƐĞƌǀŝĐĞƐ�ƉƌŽǀŝĚĞĚ�ƚŽ�
ĞŵƉůŽǇĞĞƐ͕�ĂŶĚ� ƐŚĞĚ� ůŝŐŚƚ�ŽŶ� ƚŚĞ�ǀŝƚĂů�

RTA’s Dubai Taxi Corporation (DTC) has launched a series of events aimed at enhancing 
employees & drivers’ participation, cementing their social integration, and fostering a 
job atmosphere capable of boosting their satisfaction rating.

�ǀĞŶƚƐ� ǁĞƌĞ� ďŽŽƐƚĞĚ� ďǇ� ƚŚĞ� ƉĂƌƟĐŝƉĂƟŽŶ�

ŽĨ� ƐĞǀĞƌĂů�ƉĂƌƚŶĞƌƐ�ĂŶĚ� ƐƉŽŶƐŽƌƐ� ƐƵĐŚ�ĂƐ��ů�

�ĂƌŽŽŶŝ� /ŶƚĞƌŶĂƟŽŶĂů� �ƋƵŝƉŵĞŶƚ� �ŽŵƉĂŶǇ͕ �

ĂŶĚ� �ŝƚǇ� ^ĞƌǀŝĐĞƐ� �ŽŵƉĂŶǇ͕͟� ƐĂŝĚ� DĂƌǁĂŶ�

KƚŚŵĂŶ͕��ŝƌĞĐƚŽƌ�ŽĨ�,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ͕��d�͘

͞�ǀĞŶƚƐ�ŝŶĐůƵĚĞĚ�Ă�ŶƵŵďĞƌ�ŽĨ�ĂǁĂƌĞŶĞƐƐ�ĂŶĚ�

ƌĞůŝŐŝŽƵƐ� ůĞĐƚƵƌĞƐ� ĚĞůŝǀĞƌĞĚ� ŝŶ� ĐŽůůĂďŽƌĂƟŽŶ�

ǁŝƚŚ� ƚŚĞ� �ĞƉĂƌƚŵĞŶƚ� ŽĨ� /ƐůĂŵŝĐ� �īĂŝƌƐ� ĂŶĚ�

�ŚĂƌŝƚĂďůĞ� �ĐƟǀŝƟĞƐ� ŝŶ� ƚŚĞ� ĐŽŶƚĞǆƚ� ŽĨ� ŝƚƐ�

ƉĂƌƚŶĞƌƐŚŝƉ� ǁŝƚŚ� ƚŚĞ� �d�͕� ǁŚŝĐŚ� ƉƌŽǀĞĚ�

ŝŵƉŽƌƚĂŶƚ� ŝŶ� ůŽďďǇŝŶŐ� ƐƵƉƉŽƌƚ� ĨŽƌ� ƚŚĞƐĞ�

ĐŚĂƌŝƚĂďůĞ�ĂŶĚ�ĐŽŵŵƵŶŝƚǇͲŽƌŝĞŶƚĞĚ�ŝŶŝƟĂƟǀĞƐ͘�

Activities
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RTA runs mobile workshop to curb smoking
For the second year in a row, the Roads and Transport Authority (RTA) in Dubai has 
launched a mobile clinic to combat smoking and raise the health awareness of RTA 
employees urging them to quit smoking. The move stems from RTA’s keenness on 
maintaining employees’ health awareness in cooperation with the Ministry of Health 
(Preventive Medicine Department) in Dubai, General HQ of Dubai Police (General 
Department of Organizations Protective Security and Emergency).

ZŽŵŽŽů͘� WĂƌƟĐŝƉĂŶƚƐ� ŝŶ� ƚŚĞ� ĐĂŵƉĂŝŐŶ�
ǁĞƌĞ� ƐƵďũĞĐƚĞĚ� ƚŽ� ŵĞĚŝĐĂů� ƚĞƐƚƐ�
ŝŶĐůƵĚŝŶŐ�ďůŽŽĚ�ƉƌĞƐƐƵƌĞ͕�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�
ŶŝĐŽƟŶĞ�Θ� ƚĂƌ� ŝŶ� ƚŚĞ�ďůŽŽĚ�ŽĨ� ƐŵŽŬĞƌƐ�
ƵƐŝŶŐ� ĂĚǀĂŶĐĞĚ� ƚĞĐŚŶŝĐĂů� ƐǇƐƚĞŵƐ͕͟ � ŚĞ�
ƐĂŝĚ͘
dŚĞ��ĚŵŝŶŝƐƚƌĂƟǀĞ�̂ ĞƌǀŝĐĞƐ��ĞƉĂƌƚŵĞŶƚ�
ĚŝƐƚƌŝďƵƚĞĚ� ďƌŽĐŚƵƌĞƐ� ƚŽ� ƉĂƌƟĐŝƉĂŶƚƐ�
ĂŶĚ�ĐĂƵƟŽŶĞĚ�ƚŚĞŵ�ĂŐĂŝŶƐƚ�ƚŚĞ�ƌŝƐŬƐ�ŽĨ�
ƐŵŽŬŝŶŐ͕�ŽīĞƌŝŶŐ�ƚŚĞŵ�ƟƉƐ�ĂďŽƵƚ�ŚŽǁ�
ƚŽ�ƋƵŝƚ�ƚŚŝƐ�ŶĞŐĂƟǀĞ�ŚĂďŝƚ͘
�ů� &ĂůĂƐŝ� ƐƚƌĞƐƐĞĚ� ƚŚĞ� ŝŵƉŽƌƚĂŶƚ� ƌŽůĞ�
ƉůĂǇĞĚ�ďǇ�ĨĂŵŝůŝĞƐ͕�ĐŽŵŵƵŶŝƚǇ�ĂƐ�ǁĞůů�ĂƐ�
ƉƵďůŝĐ͕� ƐĞŵŝͲƉƵďůŝĐ� ĂŶĚ� ƉƌŝǀĂƚĞ� ĞŶƟƟĞƐ�

DĂŶƐŽƵƌ�ZĂŚĂŵĂ��ů�&ĂůĂƐŝ͕��ŝƌĞĐƚŽƌ�ŽĨ�
�ĚŵŝŶŝƐƚƌĂƟǀĞ�̂ ĞƌǀŝĐĞƐ�Ăƚ�ƚŚĞ�Zd�͕�ƐĂŝĚ͗�
͞dŚĞ�Zd��ŝƐ�ĂůǁĂǇƐ�ŬĞĞŶ�ŽŶ�ƐƵƉƉŽƌƟŶŐ�
Ăůů�ĞŶĚĞĂǀŽƵƌƐ�ĂŝŵĞĚ�Ăƚ�ŝŵƉƌŽǀŝŶŐ�ƚŚĞ�
ƉƵďůŝĐ�ŚĞĂůƚŚ�ŽĨ�ŝƚƐ�ĞŵƉůŽǇĞĞƐ�ĂŶĚ�ƚŚĞŝƌ�
ĚĂŝůǇ� ƉĞƌĨŽƌŵĂŶĐĞ� ĂŶĚ� ƉƌŽĚƵĐƟǀŝƚǇ͕ �
ǁŚŝĐŚ�ǁŝůů� ĂĐĐŽƌĚŝŶŐůǇ�ŵĂŬĞ� ĞīĞĐƟǀĞ�
ĐŽŶƚƌŝďƵƟŽŶ�ƚŽ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ĚƌŝǀĞ�
ŝŶ�ƉůĂĐĞ͘
͞dŚĞ� ŝŶŝƟĂƟǀĞ� ǁĂƐ� ƉƌŝǀŝůĞŐĞĚ� ďǇ�
Ă� ƐƚƌŽŶŐ� ƉĂƌƟĐŝƉĂƟŽŶ� ŽĨ� Zd� Ɛ͛�
ĞŵƉůŽǇĞĞƐ�ŚĂŝůŝŶŐ�ĨƌŽŵ�ǀĂƌŝŽƵƐ�ƐĞĐƚŽƌƐ�
ǁŚŽ�ĚĞƐĐĞŶĚĞĚ�ƚŽ�ƚŚĞ�ŵŽďŝůĞ�ĐůŝŶŝĐ�ŝŶ�
ƚŚĞ�,ĞĂĚ�KĸĐĞ�ŽĨ�ƚŚĞ�Zd��Ăƚ�hŵŵ��ů�

ŝŶ� ƚŚŝƐ� ĮĞůĚ� ƚŚƌŽƵŐŚ� ĐŽŶĐĞƌƚĞĚ� ĞīŽƌƚƐ�
ƵƐŝŶŐ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ĐŚĂŶŶĞůƐ�ŽƵƚ�ŽĨ�ƚŚĞŝƌ�
ƐĞŶƐĞ� ŽĨ� ƐŽĐŝĂů� ƌĞƐƉŽŶƐŝďŝůŝƚǇ͘� ^ƵĐŚ�
ĞīŽƌƚƐ�ǁŝůů� ƉůĂǇ� ŚƵŐĞ� ƌŽůĞ� ŝŶ� ĂĐŚŝĞǀŝŶŐ�
ƚŚĞ� ŝŶƚĞŶĚĞĚ� ŽďũĞĐƟǀĞƐ� ŽĨ� ǀĂƌŝŽƵƐ�
ŝŶŝƟĂƟǀĞƐ͖�ǁŚŝĐŚ�ǁŝůů�ĂůƐŽ�ďĞ�ƐƵƉƉŽƌƚĞĚ�
ďǇ�ǁŽƌŬƐŚŽƉƐ�ĂƐ�ǁĞůů�ĂƐ�ĂǁĂƌĞŶĞƐƐ�ĂŶĚ�
ƉƌŽŵŽƟŽŶĂů� ĐĂŵƉĂŝŐŶƐ� ƚŽ� ĞŶĐŽƵƌĂŐĞ�
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