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Vision
The world leader in seamless &
 sustainable mobility.

Mission
We provide seemless and safe travel with 
innovative, sustainable mobility solutions and 
services to make every journey in Dubai a world-
class experience.
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His Highness Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime Minister 
of the UAE and Ruler of Dubai, has inspired 
a powerful vision for the future: “The future 
belongs to those who can imagine it, design it, 
and execute it. It isn’t something you await, but 
rather create.”
In alignment with His Highness’s transformative 
directive to establish Dubai as the world’s 
smartest city, the Dubai Roads and Transport 
Authority (RTA) is unwavering in its commitment 
to position the emirate at the forefront of global 
smart cities, particularly in road and transport 
systems. RTA is dedicated to enhancing public 
transport through innovative technologies, 
improving traffic efficiency, and ensuring seamless 
integration across various transport modes. At 
the heart of this mission is a focus on smart and 
electronic services, designed to elevate customer 
experiences and streamline service delivery.
RTA is proactively pursuing development 
methodologies that reduce dependence 
on private vehicles for daily commutes. A 
significant milestone in this strategic vision was 
the successful organization of the ITS World 
Congress and Exhibition in September 2024. 
As the largest global platform for intelligent 
transport systems and digital traffic solutions, 

this prestigious event highlighted Dubai’s rising 
prominence in the mobility sector, marking it as 
the first city in the MENA region to host such a 
landmark gathering.
The 30th edition of the ITS World Congress 
achieved extraordinary milestones, welcoming 
over 25,000 participants and 500 exhibitors 
from 100 countries. It featured 800 
distinguished speakers leading 200 scientific 
sessions that explored critical topics shaping 
the future of mobility. Key discussions included 
technology’s role in transport investments, 
innovations in logistics, sustainable and 
autonomous transport, artificial intelligence, 
machine learning, cybersecurity, and smart 
urban mobility solutions.
These initiatives align seamlessly with the 
Dubai Government’s broader vision for a 
smart, innovative, and sustainable future. 
By harnessing advanced communication 
technologies, digital tools, AI applications, and 
big data, RTA is making remarkable strides 
toward the Dubai Smart Self-Driving Transport 
Strategy. This ambitious plan aims for 25% of 
all mobility journeys in Dubai to be smart and 
autonomous by 2030, reinforcing the emirate’s 
status as a leader in the global transport and 
mobility landscape.

Intelligent Transport

H.E. Mattar Al Tayer
 Director General, Chairman of the Board of Executive Directors
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Mohammed bin Rashid issues a law establishing 
Mada Media Company

Mohammed bin Rashid issues law establishing Mada 
Media Company to manage and operate advertising 
sites in Dubai

Dubai Metro: 15 years of joyful journeys, transporting 
2.4 billion passengers

RTA Highlights its Pioneering Transition to Mass 
Transportation at InnoTrans Conference and 
Exhibition 2024
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Her Highness Sheikha Latifa bint Mohammed bin Rashid Al 

Maktoum, Chairperson of the Dubai Culture and Arts Authority 

(Dubai Culture) and member of The Executive Council also took 

part in the event along with His Excellency Lieutenant General 

Dhahi Khalfan, Deputy Chief of Police and Public Security in Dubai; 

and His Excellency Mattar Al Tayer, Commissioner General for 

Infrastructure, Urban Planning and Well - Being Pillar and Director 

General, Chairman of the Board of Executive Directors of the 

Roads and Transport Authority (RTA). The discussion delved into 

the visionary leadership and experiences of His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, drawing valuable lessons from 

‘Flashes of Mohammed bin Rashid’s Leadership’ 
session features insights from Latifa bint 
Mohammed, Dhahi Khalfan, and Mattar Al Tayer
His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister 
of the UAE and Ruler of Dubai, attended part of an engaging session titled “Flashes of 
Mohammed bin Rashid’s Leadership,” organised by the Mohammed Bin Rashid Center for 
Leadership Development (MBRCLD) to commemorate its 20th anniversary. The session was 
also attended by His Highness Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Crown 
Prince of Dubai, Deputy Prime Minister and Minister of Defence, and Chairman of The Executive 
Council of Dubai, and His Highness Sheikh Ahmed bin Mohammed bin Rashid Al Maktoum, 
Second Deputy Ruler of Dubai and Chairman of the Dubai Media Council.

his journey. It explored how his leadership has played a pivotal role 

in strengthening the UAE’s pioneering global position and nurturing 

a new generation of ambitious leaders capable of forward - thinking 

and overcoming the impossible.

A Great Father
Her Highness Sheikha Latifa bint Mohammed bin Rashid Al 

Maktoum began her speech by describing His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, stating: “His Highness is a 

great father before he is a great leader. He is a father to everyone. 

He has never held back his fatherly care towards his team 
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members and his people. He is our pillar of support and a constant 

source of inspiration, pride, and dignity. His heart is immense, and 

the secret of His Highness’s inspiration lies in being a unique leader 

whose words are always followed by actions, with achievements 

rooted in facts and figures. His Highness instils a strong sense of 

responsibility and duty in his children.”

Her Highness continued: “My father is fully present—in heart, mind, 

and body—during our conversations with him. He carefully observes 

our strengths and encourages us to be positive, active contributors 

to the community. He gave us the freedom to explore and take 

risks, teaching us that every mistake is an opportunity for learning, 

growth, and development. His Highness always inspired us to be 

creative and innovative.”

Inspiring Leader
His Excellency Lieutenant General Dhahi Khalfan Tamim, in the 

opening of the session, noted that describing the personality of 

His Highness Sheikh Mohammed bin Rashid Al Maktoum would 

require volumes, as we are speaking of an extraordinary leader. 

His Highness combines a comprehensive future vision with a deep 

passion for development and progress, ambitious goals, and the 

ability to form change and growth, all while prioritising sustainable 

development. His modesty and dedication to both the human 

and cultural dimensions further set him apart as a unique leader, 

blending qualities that have positioned him as a global figure who 

has captivated the world with Dubai’s transformation into a leading 

global hub across all sectors.

His Excellency added: “His Highness Sheikh Mohammed bin Rashid 

Al Maktoum is an exceptionally intelligent leader with a deep love 

for all forms of challenges. He possesses a high artistic sense, 

being a skilled poet and an expert in Emirati culture and heritage, 

known for his love of Nabati poetry, through which he expresses 

his thoughts and ideals. His Highness is also renowned for his 

extraordinary patience, precision, and methodical approach to his 

thinking, viewing issues from unconventional perspectives due to 

his remarkable ability to think outside the box. These qualities are 

the foundation that transformed Dubai into the ‘Pearl of the World,’ 

establishing it as a global city.”

A Leader Ahead of His Time
His Excellency Mattar Al Tayer stated that His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, Vice President and Prime 

Minister of the UAE and Ruler of Dubai, is an inspiring leader who 

is truly ahead of his time, always looking towards the future. He is 

a leader who says what he does and does what he says. He noted 

that His Highness’s ambition extends beyond accomplishment; he 

continuously seeks excellence and leadership.

His Excellency shared several moments that underscore Sheikh 

Mohammed’s leadership, which have played a crucial role in 

transforming Dubai into a global hub for living. One such instance 

was the establishment of RTA in 2005, during a period when 

Dubai was experiencing rapid development and facing major traffic 

challenges amid numerous ongoing projects. 

“His Highness tasked me with preparing a study within two months 

to establish an authority responsible for developing the transport 

infrastructure, with a model distinct from traditional government 

departments. His Highness envisioned an institutional structure 

resembling that of a global company—flexible and capable of meeting 

requirements. This initiative stemmed from his belief in the pivotal role 

infrastructure plays in sustaining rapid growth and positioning Dubai 

alongside leading global cities such as London, Paris, Singapore, and 

Hong Kong. I submitted the study within one month,” added Al Tayer.
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“The law establishing RTA entailed provisions enabling the founding 

of commercial companies, and today, 18 years later, His Highness’s 

vision has been realised through the establishment of companies such 

as Salik, Dubai Taxi, and Parkin, with a combined market value of AED 

46 billion. With His Highness’s steadfast support and direct oversight 

of RTA’s projects in infrastructure, urban planning, and wellbeing, over 

AED 200 billion worth of projects have been implemented. Moreover, 

key strategies have been launched to serve the emirate, most notably 

the Dubai Urban Plan 2040,” commented Al Tayer.

In his speech, Al Tayer also highlighted the story of the floating bridge, 

which exemplified His Highness’s innovative mindset. He said: “We 

initially presented plans to His Highness for the construction of a 

bridge connecting the two banks of Dubai Creek, with an estimated 

completion time of two years. However, His Highness directed us 

to implement an innovative solution inspired by a military model of 

a floating bridge—which was completed in just six months. This was 

followed by a series of projects that expanded the number of lanes 

across Dubai Creek from 19 in 2005 to 60 lanes today.”

Al Tayer further highlighted that His Highness Sheikh Mohammed 

bin Rashid Al Maktoum is distinguished by his relentless 

determination to overcome challenges and his refusal to accept the 

concept of impossibility. This resilience enabled Dubai to navigate 

through the global financial crisis in 2008. He continued: “Under 

His Highness’s leadership, Dubai continued to execute key projects 

and fulfil its commitments. One of the most notable achievements 

during this time was the inauguration of the Dubai Metro, which 

commenced operations on 9/ 9/ 2009. An exceptional leader like 

His Highness is always brimming with positive energy, constantly 

seeking innovative and swift solutions to tackle challenges, 

particularly during times of crisis.

“His Highness Sheikh Mohammed has transformed Dubai into a city 

capable of adapting to and withstanding changes and challenges. One 

of the notable examples of this is Dubai’s leadership in regulating the 

e - hailing sector. In 2016, e - hailing companies like Uber and Careem 

began to expand globally, posing a challenge to many cities due to 

their impact on taxi services. Recognising the importance of this 

service and its high demand among tourists, His Highness directed 

the development of a regulatory framework to integrate it into the 

city’s transport system. As a result, an agreement was signed and 

a technical system was developed with Uber and Careem in 2016, 

making Dubai the first city in the world to offer a regulated e - hailing 

service. Today, this service transports over 43 million passengers 

annually.” His Excellency Mattar Al Tayer noted that His Highness 

Sheikh Mohammed bin Rashid Al Maktoum strongly believes in the 

value of teamwork and is always keen to show appreciation and 

gratitude for every achievement that promotes Dubai’s standing and 

maximises the happiness of its people.

“During the celebration of the opening of the Business Bay Crossing 

in 2007, His Highness unexpectedly approached the labourers at the 

project, personally thanked them, and took commemorative photos 

with them. His Highness remarked, ‘These are the people who 

worked on implementing the project.’ When the RTA was established 

in 2005, His Highness entrusted me with the responsibility of 

selecting a team of young leaders, who now serve as CEOs of RTA 

and companies launched by the RTA,” noted Al Tayer.

His Excellency Mattar Al Tayer highlighted that the vision and 

ambition of His Highness Sheikh Mohammed bin Rashid Al 

Maktoum know no bounds, citing His Highness’s approval of the 

unique design of the Shindagha Bridge, “Infinity,” which symbolises 

Dubai’s limitless ambitions.
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  Hamdan bin Mohammed issues 
Decision No. (79) of 2024 approving 
the ‘Articles of Association of Mada 
Media (PJSC),’ including rules and 
provisions governing it

  The law designates the Commissioner 
General for the Infrastructure, Urban 
Planning, and

  Well - Being Pillar to oversee the 
new entity’s operations and ensure it 
meets its objectives

Mohammed bin Rashid issues law 
establishing Mada Media Company to manage 
and operate advertising sites in Dubai
In his capacity as the Ruler of Dubai, His Highness Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime Minister of the UAE, issued law No. (20) of 2024 
pertaining to the creation of Mada Media Company, a private joint - stock company 
(PJSC), to manage and operate advertising sites in Dubai.

According to the law, the newly launched company 
is tasked with managing, developing, and operating 
advertising sites, in addition to investing in advertising 
technologies, and conducting related research, while 
also ensuring regulatory compliance. It also allows the 
company to form partnerships, own assets, and sign 
contracts with third parties to achieve its objectives 
within and outside the emirate.
The law designates the Commissioner General for the 
Infrastructure, Urban Planning, and Well - Being Pillar to 
oversee the company’s operations and ensure it meets 
its objectives, with the Articles of Association defining his 
responsibilities and powers.
Furthermore, His Highness Sheikh Hamdan bin Mohammed 
bin Rashid Al Maktoum, Crown Prince of Dubai, Deputy 
Prime Minister and Minister of Defence of the UAE, and 
Chairman of The Executive Council of Dubai, issued Decision 
No. (79) of 2024 approving the ‘Articles of Association of 
Mada Media (PJSC),’ including its rules and provisions.
His Highness Sheikh Hamdan also issued Decision No. (80) 
of 2024 forming the Board of Directors of Mada Media, 
chaired by His Excellency Mattar Mohammed Al Tayer, with 
Hussein Mohammed Al Banna serving as Vice Chairman. 
Members of the Board include: Wissam AlAbbas Hussain 
Lootah, Mariam Obaid Al Muhairi, Mohammed Yousef Al 
Mudharreb, Ahmad Hassan Mahboub, Moaza Saeed Al 
Marri, Shehab Hamad Bu Shehab, and Saeed Mohammed 
Al Marri. This decision is effective from the date of its 
issuance and will be published in the Official Gazette.
As per the law, Dubai’s Roads and Transport Authority (RTA) 
and Dubai Municipality, under the concession agreement, 
are empowered to delegate all or part of their advertising 

- related functions and permit issuance to Mada Media, 
as outlined in the law. The delegation of such functions 
aims to support the company in fulfilling its set objectives. 

Concession agreement
Furthermore, RTA and Dubai Municipality, in coordination 
with the Dubai Investment Fund and other relevant 
entities, will transfer their advertising - related assets, 
rights, and obligations to the company, including system 
access. Government entities will facilitate the transfer 
and registration of these assets to the company or its 
subsidiaries in accordance with the concession agreement 
and applicable provisions.
The law also outlines the mechanisms for subscription 
and ownership of the company’s shares, the powers of its 
Board of Directors, and the human and financial resources 
it may draw upon. The company’s shares may be offered 
for public subscription in ratios set by the Chairman of The 
Executive Council of Dubai.
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Ahmed bin Mohammed: Dubai is redefining 
the concept of intelligent transport 
systems and shaping its future features
Ahmed bin Mohammed opens 30th ITS World 
Congress and Exhibition in Dubai
Under the patronage of His Highness Sheikh Hamdan 
bin Mohammed bin Rashid Al Maktoum, Crown Prince 
of Dubai, Deputy Prime Minister and Minister of Defence 
of the UAE, and Chairman of The Executive Council of 
Dubai, His Highness Sheikh Ahmed bin Mohammed bin 
Rashid Al Maktoum, Second Deputy Ruler of Dubai, 
today opened the 30th Intelligent Transport Systems 
(ITS) World Congress and Exhibition. The event, a leading 
global platform for shaping the future of mobility, is 
being held at the Dubai World Trade Centre from 16  -  20 
September.

Organised for the first time in the Middle East and North Africa (MENA) region 

by the European Intelligent Transport Systems Organisation – ERTICO, in 

collaboration with ITS America and ITS Asia - Pacific, the event is held under the 

theme ‘Mobility Empowered by Intelligent Transport Systems’.

The Congress is expected to attract around 20,000 participants and visitors 

from 100 countries, marking the highest attendance in the event›s history. It will 

feature more than 800 speakers, including leading experts and global decision 

Hamdan bin Mohammed: 
Today, I inaugurated the 30th Intelligent 
Transport Systems (ITS) World Congress and 
Exhibition in Dubai, marking the first time the 
event is hosted in the region. ITS 2024 brings 
together 20,000 participants and visitors, and 
500 exhibitors from 100 countries. With over 
800 speakers across 200 sessions, the event 
explores the evolution of urban mobility, 
sustainable transport, autonomous driving, 
and innovation. Dubai is redefining intelligent 
and sustainable transport systems, shaping 
the future with a pioneering approach focused 
on innovation and AI-driven solutions for 
sustainable mobility.
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- makers in sustainable mobility, along with 200 scientific and 

discussion sessions, and 500 exhibitors.

During his visit, HH Sheikh Ahmed bin Mohammed was 

welcomed by His Excellency Mattar Al Tayer, Director General, 

Chairman of the Board of Executive Directors of the Roads and 

Transport Authority (RTA), and Dr. Angelos Amditis, Director 

General of ERTICO (Europe).

The opening ceremony was attended by senior officials, global 

experts in intelligent transport, and leading figures from the 

international ITS community. Attendees represented a wide range 

of sectors, including vehicle manufacturers, service providers, 

telecommunications experts, tech developers, researchers, 

academics, and top officials from governments and ministries 

around the globe.
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His Highness watched a video on intelligent transport systems 

and the past editions of the ITS World Congress and Exhibition. 

The event brings together international decision - makers 

committed to advancing a more sustainable and efficient mobility 

landscape worldwide.

Scientific Revolutions
At the opening ceremony, His Highness listened to a speech 

by Dr. Michio Kaku, a globally renowned futurist and theoretical 

physicist, who emphasised the importance of embracing 

scientific research, theories, and forward - thinking ideas, 

especially those from scientists that may seem unconventional 

or impractical at first but can transform the course of global 

history and revolutionise existing concepts.

Dr. Kaku underscored the impact of science on daily life, 

highlighting Bell Laboratories› role in inventing the transistor, 

laser, and photovoltaic cell, as well as discovering the Big 

Bang›s microwave radiation. These achievements earned the 

group 10 Nobel Prizes and fuelled the personal computing 

revolution. He stressed the importance of learning from past 

mistakes and embracing innovation.
Dr. Kaku affirmed that the next revolution would be in the 

field of artificial intelligence (AI), impacting commerce, 

finance, transport, and all aspects of life. He noted that, as 

with all revolutions, those who could harness these trends 

would find success.

Digital Mural
During his visit, His Highness was briefed on a digital mural 

featuring facts and figures about the ITS World Congress and 

Exhibition throughout its previous editions, starting from its 

sponsorship in 1990 and its first launch in 1994, which established 

a platform for global technology, innovation, collaboration, 

and coordination aimed at a better future for intelligent and 

 Kaku: Every time I come to Dubai; I feel energised
 What’s happening in Dubai is a futuristic revolution
unfolding before our eyes
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sustainable transport. The mural also highlighted the Congress›s 

past editions in various global cities, leading up to the current 

edition hosted by Dubai, which is among the largest in terms of 

attendees, participants, and exhibitors.

His Highness then toured the exhibition, which features around 

500 exhibitors from 100 cities, representing the world›s leading 

companies in intelligent transport. Spanning 15,000 square 

meters, the exhibition showcases the latest scientific innovations. 

Additionally, it offers a dedicated platform for emerging 

entrepreneurs to present their business ideas and engage in 

meaningful networking with other exhibitors.

Smartest City
His Excellency Mattar Al Tayer, Director General, Chairman of 

the Board of Executive Directors of the Roads and Transport 

Authority, expressed his delight in Dubai and RTA’s hosting of the 

30th edition of this prestigious global event for the first time in the 

region. “The ITS World Congress is the largest and most significant 

international gathering in the field of intelligent transport 

systems and digital solutions for traffic, roads, and transportation. 

It provides a prime platform for exchanging views on the future of 

mobility and the impact of technology on transport investments 

among global thought leaders in transportation, industry experts, 

and decision - makers from around the world,” said Al Tayer.

“Hosting this Congress is a testament to the massive 

achievements made by Dubai in the field of intelligent transport 

systems through a portfolio of smart projects carried out by 

the RTA, focusing on future foresight. These projects include 

smart control centres for public transport systems, autonomous 

transport, and enablers of the 4th Industrial Revolution such as 

the Internet of Things, AI, machine learning, big data, the use of 

robotics, and electric energy solutions in mobility.

“RTA is fully aligned with Dubai›s forward - looking vision to 

position itself among the world›s smartest, most innovative, 

and sustainable cities. By harnessing cutting - edge 

telecommunication technologies and advanced digital tools, 

RTA is advancing Dubai›s Smart Self - Driving Transport Strategy, 

which aims to convert 25% of all transport journeys into smart, 

autonomous trips by 2030,” added Al Tayer.

Seamless and Sustainable Transport
Joost Vantomme, CEO of ERTICO (Europe), said: “The Dubai 

Government has taken the lead in transforming the city’s transport 

infrastructure by advancing towards seamless and sustainable 

mobility, incorporating the latest innovative technologies. This 

year›s 30th edition of the ITS World Congress in Dubai features a 
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gathering of global transport leaders and provides the intelligent 

mobility community with a premier platform to showcase their 

latest and most innovative advancements in the field.”

Four Key Pillars
Participants at the event will engage in more than 200 sessions, 

including official events, international and regional forums, 

and technical discussions, focusing on four major pillars: Urban 

Mobility, Innovation in Transport and Logistics, Sustainable 

Mobility, and Autonomous Mobility.

The first pillar, ‘Urban Mobility’ will address topics such as 

regulatory challenges for transport authorities, seamless mobility 

experiences, safe, sustainable, and efficient transportation, 

data and digital transformation, smart infrastructure, and next - 

generation urban traffic management and control systems.

The second pillar, ‘Innovation in Transport and Logistics’, will delve 

into topics such as big data, AI, machine learning, cybersecurity, first 

and last - mile solutions, smart freight movement, land, air, and sea 

transportation, railways, ICT technologies, and other vital topics.

The third pillar, ‘Sustainable Mobility’, will cover critical topics such 

as ‘systems and solutions supporting sustainable cities’, electricity 

and alternative fuel, challenges in adopting sustainable mobility 

plans, energy efficiency systems, and lifecycle assessments.

The fourth pillar, ‘Autonomous Mobility’, will discuss regulations 

and management, autonomous transport by air, sea, and rail, 

autonomous driving systems, high - definition mapping, business 

models, ICT technologies, and the assessment of impacts and 

security considerations.
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Plenary Sessions
Participants in the congress will discuss key topics that 

reflect the congress’s main theme, ‘Mobility Empowered by 

Intelligent Transport Systems’. The event will witness several 

panel discussions including Innovations Across Horizons: 

Automated Transport in Water, Rail, Air, and Beyond; 

Connected Horizons: National Connectivity, Cybersecurity, 

and the 5G Frontier in Transportation; Driving Change: 

Government Policies, Sustainable Planning, and Future Fuels; 

and Energising the Future: Innovations in Sustainable Mobility 

and Intelligent Systems.

Other panel discussions include Revolutionising Mobility: 

Customer - Centric Tech and Cybersecurity Standards; Securing 

Tomorrow›s Rides: Navigating Cyber Challenges in Mobility; 

Navigating Tomorrow: The Confluence of Big Data, Digital 

Transformation, and Smart Technologies in Urban Mobility; and 

Urban Mobility Innovation: Digitalisation and Smart Infrastructure 

to accelerate mobility transformation.

Together, these panels aim to foster smarter, more sustainable 

cities by creating seamless, eco - friendly transport systems that 

improve traffic flow, reduce congestion, lower emissions, and 

enhance urban sustainability.

Future of Mobility Summit
The ITS World Congress and Exhibition is recognised as a leading 

summit for the future of global mobility. It brings together key 

decision - makers from Europe, the Middle East, Africa, Asia 

- Pacific, and the Americas, including ministers, government 

officials, mayors, and regional authorities. The event also features 

selected industry experts who engage in crucial discussions to 

align stakeholders on sustainable mobility initiatives.

Exceptional Exhibition
The event offers an advanced exhibition hall to showcase the latest 

innovations and technologies in intelligent transport systems from 

around the world across a space of 15,000 square metres. With the 

participation of around 500 exhibitors from 100 cities, attendees 

can experience practical demonstrations of cutting - edge 

technologies designed to create a more sustainable, intelligent, 

and sustainable mobility ecosystem. The exhibition also features 

exciting topics such as 3D simulations of drone operations, 

intelligent traffic management systems, and AI in mobility.

The Dubai edition of the event features a special addition with the ‘Start 

- up Village,’ where each start - up is provided a dedicated display booth 

of approximately four - square meters. This area serves as a crucial 

platform for emerging entrepreneurs to showcase their business ideas 

and engage in valuable networking opportunities with other exhibitors.

Keynote Speakers
The Congress features a line - up of prominent keynote 

speakers, including Roger Millar, Secretary of Transportation at 

the Washington State Department of Transportation; Susanna 

Zammataro, Director General of the International Road 

Federation (IRF); Ioannis Xifaras, Secretary General, Ministry of 

Infrastructure and Transport in Greece; Erik Dietz, President & 

COO, Michelin Mobility Intelligence; Abbas Mohaddes, Chairman 

of the Board, Umovity, USA; and Dr. Michio Kaku, a renowned 

futurist, theoretical physicist, and bestselling author.
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Dubai’s Roads and Transport Authority (RTA) signed a partnership 

agreement with the ENOC Group to provide strategic sponsorship 

for all key events organised by the RTA during 2024  -  2025. The 

agreement aims to support and enhance strategic cooperation 

between the two entities and to set the base for mutual 

collaboration and integration. The agreement was signed by Ahmed 

Mahboob, CEO of Corporate Administrative Support Services Sector, 

RTA, and Hesham Ali Mustafa, Managing Director – Shared Services 

Centre, Group HR & New Business Development, ENOC Group.

The signing took place on the sidelines of the 30th ITS World Congress 

and Exhibition, organised by ERTICO – ITS Europe in collaboration 

with ITS America and ITS Asia - Pacific. This event, held for the first 

time in the Middle East and North Africa under the theme “Mobility 

Driven by Intelligent Transportation Systems,” is hosted by Dubai 

from 16 to 20 September at the Dubai World Trade Centre.

Mahboob welcomed the signing of the agreement with ENOC 

Group, emphasizing RTA’s dedication to forming strategic 

partnerships that align with its vision and strategy. He stated, 

RTA and ENOC Ink Strategic Sponsorship 
Agreement for Major 2024  -  2025 Events

RTA Organises Tours of Dubai’s Landmarks and Cutting - 
Edge Innovations for ITS World Congress Participants
Dubai’s Roads and Transport Authority (RTA) organised exclusive visits to 

major landmarks and project sites for participants of the ITS World Congress, 

hosted by ARTECO from September 16 to 20, 2024. The objective of these 

visits was to offer participants a comprehensive view of Dubai’s state - of - 

the - art transport infrastructure and innovative technologies. 

The visits covered sites including ITS Traffic Management Centre, GM 

Cruise, Museum of the future, Dubai Metro depot, DEWA – Solar Park, 

DXB Control Centre and DIEZ. The visits provided a unique opportunity 

for participants to explore how Dubai is leading the way in smart mobility, 

autonomous vehicles, and future - forward urban planning.

RTA coordinated with relevant officials to ensure a seamless experience 

for the guests, providing detailed explanations of Dubai’s advanced 

transport infrastructure, autonomous vehicles, and visionary projects.

Participants from all over the world expressed their enthusiasm for 

the opportunity to explore these landmark sites, each a testament to 

innovation in engineering, design, and management. They appreciated 

the RTA›s comprehensive support during their tours.

MG Cruise:  Participants enjoyed a 10 - minute ride in a self - driving car, experiencing 

GM›s autonomous technology and its safety and efficiency features.

«This agreement marks the significant achievements and global 

recognition that Dubai has gained in hosting and organizing major 

international events. Dubai is recognized as a leading global city 

in project management and hosting world - class events that 

adhere to the highest international standards.»

HE Saif Humaid Al Falasi, CEO of ENOC Group, expressed his 

delight at signing the agreement with the RTA. He affirmed 

ENOC Group’s dedication to strengthening cooperation and 

exchanging expertise between specialists and officials from 

both sides, while providing the necessary support for all events 

that will be organised by the RTA over the current and upcoming 

years, ensuring that they reflect Dubai’s global standing.

ITS Traffic Management Centre: Participants saw how Dubai’s Intelligent 

Traffic Systems use real - time data from cameras and sensors to manage 

traffic flow, reduce congestion, and improve road safety.

Museum of the Future: Visitors explored all floors of this landmark, 

engaging with exhibits on AI, space exploration, and advanced 

technologies through immersive displays.

Dubai Metro Depot: The tour covered the Operation Control Centre and 

maintenance facilities, showcasing the depot›s role in metro operations, 

maintenance, and its advanced technology.

DEWA Solar Park: Participants toured interactive zones, including the History Zone, 

Light Zone, and Solar Zone, and enjoyed views of the Mohammed bin Rashid Al 

Maktoum Solar Park, concluding with a visit to the Sun Gate souvenir shop.

DXB Control Centre: Participants observed how the Centre integrates 

various systems to ensure efficient, safe, and punctual airport operations.

DIEZ:  Visitors explored the Dubai International Exhibition Zone (Dubai Integrated 

Economic Zones), a major venue for global trade shows and conferences.

Participants expressed their gratitude to the RTA for the exceptional 

support and expressed interest in visiting more of Dubai’s landmarks and 

projects in the future. 
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His Excellency Mattar Al Tayer, Director General, Chairman of 

the Board of Executive Directors of Dubai’s Roads and Transport 

Authority (RTA), and Mr. Angelos Amditis, Director General of 

ERTICO Europe, attended the closing ceremony of the 30th 

ITS World Congress and Exhibition held under the patronage 

of His Highness Sheikh Hamdan bin Mohammed bin Rashid Al 

Maktoum, Crown Prince of Dubai, Deputy Prime Minister, Minister 

of Defence,  Chairman of the Executive Council of Dubai, from 16 

to 20 September 2024, at the Dubai World Trade Centre.

The congress attracted more than 25,000 participants and visitors 

from 100 countries, marking the highest attendance in the event’s 

history, with over 800 speakers, including international experts and 

decision - makers in sustainable mobility, who delivered speeches 

at 200 scientific and dialogue sessions. The event was also 

accompanied by a successful exhibition featuring 500 exhibitors.

The congress witnessed the participation of a multitude of global 

experts in smart transportation, speakers from the international 

ITS community, representatives from agencies and sectors, 

vehicle manufacturers, service providers, telecommunications 

providers, solution developers, researchers, and academics. 

A distinguished selection of government representatives and 

ministries from around the world enriched the congress with 

diverse discussions over five days.

Passing of the Globe 
During the closing ceremony, His Excellency Mattar Al Tayer and 

Mr. Angelos Amditis passed the globe of the next edition, which 

Al Tayer attends conclusion of 30th ITS World Congress 
and Exhibition, passes the globe to Atlanta, USA

will be held in Atlanta, USA. The globe was passed among several 

ERTICO officials and representatives of the upcoming host cities. 

Videos were shown about the next three editions of the congress, 

to be hosted by Atlanta in 2025, Gangneung of South Korea in 

2026, and Birmingham of the United Kingdom in 2027.

Mr. Angelos Amditis delivered the closing speech of the congress, 

expressing his gratitude to Dubai and the Roads and Transport 

Authority for hosting this successful edition of the ITS World 

Congress and Exhibition over the past five days, which attracted 

over 23,000 participants and visitors. The event witnessed 

discussions about future developments in mobility, providing an 

inspiring opportunity for all participants to present holistic and 

forward - looking visions in the field of mobility and smart systems. 

Amditis announced the launch of a new aerial services platform 

by ERTICO, inviting everyone to participate. 

Ahmed Mahboob, CEO, Corporate Administrative Support Sector 

at the Roads and Transport Authority said, “The 30th edition of 

the ITS World Congress and Exhibition, hosted by Dubai for the 

first time in the Middle East and North Africa region garnered 

success in discussing key topics related to the future of smart 

transportation systems over the five days of the congress. The 

event held more than 200 diverse sessions, including formal 

functions, international and regional forums, and technical 

sessions focusing on four key areas: urban mobility, innovation 

in transport and logistics, sustainable mobility, and autonomous 

mobility. Over 500 exhibitors showcased their latest innovative 

technologies and future mobility solutions.”



18

Al Tayer and Al Mansoori Discuss 
Cooperation in Advancing Innovation 

Al Tayer receives Michio Kaku
His Excellency Mattar Al Tayer, Director General, Chairman of the Board of Executive 
Directors of Dubai’s Roads and Transport Authority, received Dr. Michio Kaku, 
the global expert in future foresight and theoretical physics, and the bestselling 
author. The meeting included discussions on various key topics presented at the 
30th ITS World Congress and Exhibition, such as future perspectives and major 
transformations in the energy sector, among other vital subjects. His Excellency 
welcomed Dr. Kaku and commended his active participation in the conference. 

For his part, Dr. Michio Kaku expressed his happiness to be 
in Dubai and noted his admiration for the development and 

progress he witnesses with each visit to the emirate. 
The meeting was attended by several RTA officials.
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Al Tayer Receives ERTICO Europe Director General

His Excellency Mattar Al Tayer, Director General, Chairman of the Board of Executive 
Directors of the Roads and Transport Authority (RTA), met with His Excellency Hamad Al 
Mansoori, Director General of Digital Dubai, to explore avenues for boosting cooperation 
and partnership between the two entities in driving innovation and Dubai’s position as a 
global leader in digital transformation and smart mobility.

The two leaders discussed the goal of encouraging 
innovation and promoting sustainable investment in 
human resources, while also enhancing the UAE’s 
global competitiveness. Discussions also focused on 
transforming the innovation concept into a lasting and 

effective corporate work and culture in the UAE.
The meeting also explored efforts to position Dubai as a 
leading hub for innovation and technology.
Several officials from the RTA and Digital Dubai 
Authority (DDA) participated in the discussions.

His Excellency Mattar Al Tayer, Director General, Chairman of the Board of 
Executive Directors of the Roads and Transport Authority (RTA) welcomed Mr. 
Angelos Amditis, Director General of ERTICO Europe, on the sidelines of the 
30th ITS World Congress and Exhibition. The event, hosted by Dubai from 16 to 
20 September 2024, took place at the Dubai World Trade Centre.

His Excellency welcomed Mr. Angelos Amditis, highlighting 
the tremendous success of the current edition of the ITS 
World Congress and Exhibition, hosted by Dubai for the first 
time in the Middle East and North Africa region. He also 
pointed out the huge gathering that convened over five days 
in the emirate to discuss vital and distinctive topics.
Mr. Angelos Amditis, Director General of ERTICO Europe, 

commended the outstanding success of the congress 
and exhibition, noting the impressive turnout of 
nearly 25,000 visitors and participants, besides the 
meaningful discussions held during the sessions.
He expressed his gratitude to Dubai and the RTA for hosting 
the event and for the excellent organisation of all activities.
The meeting was attended by several officials from both sides.
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Journeying toward excellence with highest 
performance efficiency standards, Dubai Metro 
completes 15 years lifting 2.4 billion riders
Dubai Metro represents the emirate’s 
culture of quality and commitment: 
Mohammed Bin Rashid
Dubai Metro celebrated its 15th anniversary, marking a significant milestone in its journey of 
transforming the city’s mass urban transit. A symbol of Dubai’s spirit of innovation and excellence, 
the metro has become a vital lifeline connecting key areas across Dubai, providing reliable and 
sustainable transport for residents and visitors alike. Since opening on 9 September 2009, the metro 
has grown to keep pace with the city’s rapid urbanisation, playing an important role in shaping it into 
a major global hub for business and tourism and enhancing its status as a city of the future.

Over the last decade and a half, Dubai Metro has consistently 

grown in ridership, reaching approximately 2.4 billion passengers. 

The metro has been instrumental in meeting the demands of 

the city’s rising population and expansion, achieving remarkable 

success in operational efficiency, punctuality, and adherence to the 

highest global safety standards.

With an average daily ridership of approximately 730,000 

passengers, the metro today is the preferred mode of transportation 

for numerous residents and visitors. The metro maintains an 

impressive punctuality rate of 99.7%, consistently surpassing 

its targets and upholding high safety standards and operational 

efficiency. Since its establishment, Dubai Metro has facilitated 4.3 

million journeys, encompassing 26.8 million kilometres.

The backbone of Dubai’s 
public transport infrastructure
His Excellency Mattar Al Tayer, Director General, Chairman of the 

Board of Executive Directors of the Roads and Transport 

Authority (RTA), stated: “The Dubai Metro is one of the 

visionary initiatives of His Highness Sheikh Mohammed 

bin Rashid Al Maktoum, Vice President and Prime Minister of the 

UAE and Ruler of Dubai. It aims to provide a world - class public 

transport infrastructure, positioning Dubai as a global hub for 

finance and business. The concept is anchored in His Highness’s 

firm belief in the importance of a metro system to meet the growing 

population and urban development needs of the city. His Highness 

envisioned the metro as the backbone of a transportation network 

that links all key areas in the emirate, ensuring safe and smooth 

travel for passengers. His Highness also directed that the metro’s 

facilities must have the highest standards of elegance and luxury.” 

“Dubai Metro has been privileged to receive unlimited support 

and strategic guidance from His Highness Sheikh Mohammed bin 

Rashid Al Maktoum, as well as from His Highness Sheikh Hamdan 

bin Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai, 

Deputy Prime Minister and Minister of Defence of the UAE, and 

Chairman of The Executive Council of Dubai, and His Highness 

Sheikh Maktoum bin Mohammed bin Rashid Al Maktoum, 

First Deputy Ruler of Dubai, and Deputy Prime Minister 

and Minister of Finance of the UAE,” Al Tayer added. 
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Hamdan bin Mohammed: 
“Guided by Mohammed bin Rashid’s vision, Dubai 
Metro began its remarkable journey of excellence 
on 9 / 9 / 2009.
The first project of its kind in the region, Dubai 
Metro has set global records. Starting with 
20,000 passengers a day, the metro’s ridership 
has steadily grown to now serve more than 
730,000 passengers daily.
Dubai Metro reflects the emirate’s ethos of 
quality, decisive leadership and ability to rapidly 
execute mega projects.
A big thanks to RTA’s team for their initiatives, 
which continue to strengthen Dubai’s position as 
a global model for sustainable transportation.”

Mohammed Bin Rashid:
 “Fifteen years have elapsed since the inception of 
the Dubai Metro, during which it transported 2.4 
billion passengers on over 4.3 million trips.
The punctuality rate has reached 99.7 per cent, 
and the objective is to reach 100 per cent, God 
willing. “Punctuality may be considered a culture, 
a virtue and a noble civilisational value,” Sheikh 
Mohammed added.
He also said, “The Dubai Metro project exemplifies 
the cultural ethos of Dubai, which is based on the 
values of quality, punctuality and the creation of 
an optimal environment for living and working. 
We extend our gratitude and appreciation to all 
Dubai Metro employees for their contributions in 
upholding these civilisational values.”

21

20

al
m

as
ar

Is
su

e 
N

o.
  1

96
   O

ct
ob

er
   2

02
4

Continuous track record of success
“Since its inauguration on September 9, 2009, the Dubai Metro 

has maintained a continuous track record of success. The metro 

network has expanded significantly, with the length of lines 

growing from 52 kilometres to 90 kilometres, the number of 

stations increasing from 10 to 53, and the number of operating 

trains rising from 79 to 129. Daily ridership also surged from 

20,000 on 10 September 2009, to 767,000 on 3 September 

2024. On some days, such as New Year’s Eve and major holidays, 

the metro has accommodated up to 900,000 riders in a single day. 

Furthermore, Dubai Metro has created job opportunities for Emirati 

nationals, with 228 citizens currently employed by the metro’s 

operating company. It has maintained its status as the world’s 

longest driverless metro project and a landmark project of the 

Roads and Transport Authority in Dubai, serving as the cornerstone 

of the emirate’s public transport system. It continues to uphold 

its global reputation for safety, adopting environmentally friendly 

and effective solutions, supporting green economy principles, 

and achieving operational efficiency and punctuality in service 

schedules,” Al Tayer commented.

Positive indicators
Al Tayer expressed his satisfaction with the positive indicators 

reflecting continuous growth in Dubai Metro’s ridership, 

demonstrating that the substantial investments made by 

the Government of Dubai in developing public transportation 

infrastructure have been successful and effective. “These 

investments have supported Dubai’s development journey, 

boosted economic activity, and enhanced the emirate’s global 

competitiveness in attracting and hosting major global events, 

such as exhibitions, conferences, and international meetings. 

Notably, Dubai won the bid to host Expo 2020. The metro has 

also contributed to environmental preservation, reduced the 

financial impact of traffic congestion, decreased the demand 

for private vehicle use, and encouraged a shift towards public 

transport. Moreover, the metro has fostered a cultural shift 

within the community towards public transportation, with people 

beginning to appreciate the benefits of a public transport system, 

such as mental and physical comfort, ease of movement, reduced 

fuel expenses, and lower vehicle maintenance costs,” Al Tayer 

explained.
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Mattar Al Tayer: 
  Mohammed bin Rashid envisioned the metro as 

the backbone of Dubai’s transportation network, 
connecting all areas of the emirate 

   “Investments in developing public 
transportation have supported Dubai’s development 
journey, boosted economic activity, and enhanced 
the emirate’s global competitiveness” 
The world’s longest driverless metro project 
features 53 stations and lines spanning 90 km 

   Dubai Metro has achieved an impressive 
punctuality rate of 99.7% 

   Metro ridership grew from 20,000 on 10 
September 2009 to 736,000 on 3 September 
2024; average daily ridership currently stands 
at 767,000 riders 

   Since its inception, Dubai Metro expanded from 
10 to 53 operational stations, facilitating 4.3 million 
journeys, across 26.8 million kilometres 

   228 Emiratis employed by the Dubai Metro 
operator

Strategic partners
Al Tayer expressed his gratitude to the strategic partners whose 

collaboration and efforts have been instrumental in the successful 

operation of the Dubai Metro. Key partners include the Dubai Police 

General Headquarters, represented by the General Department of 

Transport Security, and Keolis MHI, the company responsible for 

operating the metro. He also thanked the users of the Dubai Metro, 

who have made it their first choice for commuting across the emirate, 

for their commitment to the rules and regulations governing the use 

of the metro and using the project’s facilities with care. Notably, no 

cases of deliberate damage or vandalism to the project’s facilities 

have been recorded over the past years. He also commended the 

employees of the RTA, particularly those of the Rail Agency, for their 

efforts in supervising and monitoring the metro’s operation.

Rising numbers
The trajectory of Dubai Metro ridership has shown continuous growth 

since the service launch. From September to the end of December 

2009 (four months), the number of riders rose from 6.089 million 

to 38.089 million in 2010. This number further increased to 69.001 

million in 2011. In 2012, there was a significant jump, with passenger 

numbers reaching 109.049 million. By 2013, the figure climbed to 

137.076 million, and in 2014, it rose to 164.031 million.

In 2015, the number increased to 178.065 million, and in 2016, it 

reached 191.033 million. The figure exceeded 200 million, reaching 

200.075 million in 2017, and 2018 recorded the highest number 

of passengers since the project’s launch, with 204.041 million. In 

2019, the number of passengers was 202.098 million.

Despite the global COVID - 19 pandemic in 2020, Dubai Metro 

transported 113.063 million riders. The number increased to 151.026 

million in 2021, and in 2022, the metro set a record with 225.142 

million riders. The growth continued in 2023, reaching 260.034 

million riders, while from the beginning of this year until the end of 

August (8 months), the number of riders stood at 175.46 million.

Route 2020
On 29 June 2016, His Highness Sheikh Mohammed bin Rashid 

Al Maktoum approved the awarding of the Route 2020 project 

contract to extend the Dubai Metro’s Red Line from Jebel 

Ali Station to the Expo 2020 site. Valued at AED10.6 billion, 

the contract was awarded to the Expo Link Consortium, 

which includes French, Spanish, and Turkish companies. 

On 5 September of the same year, His Highness Sheikh Hamdan 

bin Mohammed bin Rashid Al Maktoum laid the foundation stone 

for the Route 2020 project, marking the start of construction. 

On 8 July, 2020, His Highness Sheikh Mohammed bin Rashid Al 

Maktoum officially launched the Route 2020 line of the Dubai 

Metro. Route 2020 spans 15 kilometres (11.8 kilometres above 

ground and 3.2 kilometres underground). It connects seven 

stations (one interchange station with the Red Line, a station at the 

Expo site, three elevated stations, and two underground stations). 

It serves densely populated areas such as The Gardens, Discovery 

Gardens, Al Furjan, Jumeirah Golf Estates, and Dubai Investment 

Park, home to over 270,000 residents. The journey from Dubai 

Marina to Expo Metro Station takes about 16 minutes. The line has 

a capacity of 46,000 riders per hour in both directions.

The Blue Line
In continuation of RTA’s efforts to develop the public transport 

network, on 23 November, 2023, His Highness Sheikh Mohammed 

bin Rashid Al Maktoum approved the route of the Dubai Metro Blue 

Line, which will stretch 30 kilometres and connect 14 stations. The line 
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is designed to serve key areas with an expected population of about 

one million people, according to the Dubai 2040 Urban Master Plan.

The Blue Line is the fifth strategic project in the portfolio of public 

transport projects, following the Red and Green Lines of the Dubai 

Metro, the Dubai Tram, and Route 2020. It is also one of the largest 

strategic projects in the public transport industry, contributing 

to the Dubai Economic Agenda D33 and the objectives of the 

Dubai Urban Plan 2040 aimed at making Dubai the best city for 

living in the world and enhancing its global competitiveness as 

an attractive hub for international events. The Blue Line will also 

enhance connectivity and integration with the Red and Green 

Lines of the Dubai Metro and provide direct links between Dubai 

International Airport and nine key areas along the route, with travel 

times expected to range between 10 and 25 minutes.

The Blue Line has several distinctive features, including the first 

Dubai Metro bridge to cross Dubai Creek, spanning 1,300 metres, 

and two iconic stations—one at Dubai Creek Harbour and the 

other at Dubai Silicon Oasis (the fifth urban centre). Both stations 

boast unique architectural designs by the globally renowned firm 

Skidmore, Owings & Merrill (SOM). Additionally, the line includes 

the largest underground transfer station in the metro network, 

covering over 44,000 square metres, with a capacity of around 

350,000 passengers per day. It is also the first transport project 

compliant with platinum - grade green building specifications.

Operational accuracy
The Rail Operations Control Centre is one of the most advanced 

control centres in the world. It manages the daily operation of 

Dubai Metro services on the Red and Green Lines around the 

clock (247/), requiring a high level of precision, speed, safety, and 

passenger comfort. The centre has helped Dubai Metro achieve 

the highest global safety standards and operational efficiency in 

adhering to train schedules, speeding up maintenance operations 

and decision - making, and reducing the likelihood of malfunctions. 

The control centre oversees and monitors train movements and the 

performance of automatic train operation systems, communications 

systems, and electrical converters in the trains and metro stations. 

It also manages the passenger information system, controls train 

entry to tracks, and regulates train start and stop operations. The 

design and implementation have ensured environmental control, 

supervision of safety systems, fire protection, ventilation, and 

air conditioning in tunnels, stations, and trains. It also checks the 

functionality of brakes, doors, and engines in each train.

Key Milestones of Dubai Metro Journey: 
• 21 March, 2006: His Highness Sheikh Mohammed bin 
Rashid Al Maktoum inaugurated the construction works of 
the Dubai Metro project during an official ceremony held at 
Madinat Jumeirah in Dubai.

• 20 September, 2008: His Highness Sheikh 
Mohammed bin Rashid Al Maktoum inaugurated the 
technical trial run of the Dubai Metro on the test track. 

• 9 September, 2009: His Highness Sheikh Mohammed 
bin Rashid Al Maktoum inaugurated the official operation 
of the Red Line, which started with ten stations. 

• 9 September, 2011: His Highness Sheikh 
Mohammed bin Rashid Al Maktoum inaugurated 
the official operation of the Dubai Metro Green Line. 

• 29 July, 2006: The first concrete pillar for the Dubai Metro 
elevated bridge was constructed between the sixth and 
seventh intersections on Sheikh Zayed Road.

• 29 June, 2016: His Highness Sheikh Mohammed bin 
Rashid Al Maktoum approved the awarding of the Route 
2020 project contract to extend the Dubai Metro Red Line. 

• 5 September, 2016: His Highness Sheikh Hamdan 
bin Mohammed bin Rashid Al Maktoum laid the 
foundation stone for the Route 2020 project. 

• 8 July, 2020: His Highness Sheikh Mohammed 
bin Rashid Al Maktoum inaugurated the official 
operation of the Dubai Metro Route 2020. 

• 10 January, 2007: His Highness Sheikh Mohammed 
bin Rashid Al Maktoum launched the main tunnelling 
works for the Dubai Metro project, marking 
the start of drilling from Union Station towards 
Dubai Creek and extending to Burjuman Station. 

• 23 November, 2023: His Highness 
Sheikh Mohammed bin Rashid Al 
Maktoum approved the route of 
the Dubai Metro Blue Line, 
which spans 30 kilometres.
Celebration 
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7X (formerly Emirates Post) launched a commemorative set of 

postage stamps in honour of the 15th anniversary of the Dubai 

Metro. This special edition pays tribute to one of Dubai’s most iconic 

landmarks, which has revolutionised the transportation sector and 

optimised the daily movement of hundreds of thousands of riders.

RTA celebrated this occasion alongside its sponsors and 

partners, most notably Keolis – Mitsubishi Heavy Industries (the 

operator of Dubai Metro and Tram), which joined as a strategic 

partner. Other campaign partners included LEGO Middle East, 

LEGOLAND Dubai, IGLOO, Al Jaber Gallery, and Emirates Post.

       Decorating Carriages
Dubai’s residents and visitors were treated to a vibrant sight as 

several Dubai Metro carriages were adorned inside and out with 

the colours and logo of LEGO Middle East, one of the campaign’s 

partners. Additionally, the Mall of the Emirates station was 

wrapped in the same theme, celebrating this occasion.

Postage Stamps
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إصدار حصري من الطوابع البريدية بمناسبة الذكرى الـ ١٥ لمترو دبي 
١٥th Anniversary Special Edition Stamps Dubai Metro

إصدار حصري من الطوابع البريدية بمناسبة الذكرى الـ ١٥ لمترو دبي 
١٥th Anniversary Special Edition Stamps Dubai Metro

إصدار حصري من الطوابع البريدية بمناسبة الذكرى الـ ١٥ لمترو دبي 
١٥th Anniversary Special Edition Stamps Dubai Metro

إصدار حصري من الطوابع البريدية بمناسبة الذكرى الـ ١٥ لمترو دبي 
١٥th Anniversary Special Edition Stamps Dubai Metro

       Postage Stamps
7X (formerly Emirates Post) launched a commemorative set of 

postage stamps in honour of the 15th anniversary of the Dubai 

Metro. This special edition pays tribute to one of Dubai›s most iconic 

landmarks, which has revolutionised the transportation sector and 

optimised the daily movement of hundreds of thousands of riders.

RTA celebrated this occasion alongside its sponsors and partners, 

most notably Keolis – Mitsubishi Heavy Industries (the operator of 

Dubai Metro and Tram), which joined as a strategic partner. Other 

campaign partners included LEGO Middle East, LEGOLAND Dubai, 

IGLOO, Al Jaber Gallery, and Emirates Post.
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     Special Edition 
Recognising the key role of nol cards in Dubai’s public transport system, 

RTA has launched a special edition nol card bearing the campaign logo 

and featuring an exclusive design by LEGO Middle East.

         Passport stamp
Dubai Airports joined in commemorating the 15th anniversary 

of the Dubai Metro by stamping the entry visas of those 

arriving through its ports with the phrase «Celebrating the 15th 

Anniversary of the Launch of the Metro.» This special stamp 

allowed international visitors arriving in the emirate to have 

their passports marked in celebration of this major occasion.

IGLOO contributed to the celebration by launching a special 

edition ice cream in the market, offering gifts that included 5,000 

nol Tarhal cards. The discounts associated with these cards 

amount to thousands of dirhams. Each person who purchases 

the ice cream has the chance to win by scanning the ID code 

found on the ice cream sticks. A total of 5,000 winners received 

these prizes by successfully obtaining the personal ID code.

Dubai Metro Babies
LEGOLAND Dubai celebrated «Metro Babies» on September 

21, 2024, honouring children born on September 9 from 2009 

to 2023. Parents interested in participating were invited to 

register their children through the RTA’s official website: www.

rta.ae.

Exclusive Products
In celebration of this occasion, Al Jaber Gallery introduced an 

exclusive collection of stylish products for those who wish to 

stand out while commuting on the Dubai Metro. The collection 

includes not only apparel but also a variety of collectables 

such as shirts, hats, handbags, and water bottles, all designed 

to celebrate the Metro. The public can purchase these items 

directly from Al Jaber kiosks located at metro stations.

Melodies of Joy
From September 21 to 27, 2024, Dubai Metro stations came 

alive with musical performances as part of the fourth edition 

of the Dubai Metro Music Festival, organised by Brand Dubai, 

the creative arm of the Dubai Government Media Office. 

Metro riders were treated to live performances by Emirati 

and international artists, adding a joyful atmosphere to their 

daily journeys. The festival continues to attract annually wide 

attention from Dubai’s residents and visitors.
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RTA launches academic scholarship programme for 15 students 
born on 9/ 9/ 2009 to mark Dubai Metro›s 15th anniversary
Scholarship programme is aligned with the framework of 

the Dubai Social Agenda 33 - Comprehensive programme 

supports students through practical training in high school, 

specialised engineering education at university, and career 

development in RTA’s Fast Track Programme for engineers

Mattar Al Tayer: RTA will continue to nurture promising young 

Emirati talent in line with Dubai’s vision for the future of the 

roads and transport sectorThe Roads and Transport Authority 

today launched an integrated scholarship programme for 15 

students born on 92009/9/ to mark the 15th anniversary of 

the Dubai Metro being celebrated tomorrow.

The comprehensive scholarship programme is aligned with 

the framework of the Dubai Social Agenda 33, and reflects 

the vision of His Highness Sheikh Mohammed bin Rashid Al 

Maktoum, Vice President and Prime Minister of the UAE and 

Ruler of Dubai, to nurture the country’s human capital.

National talent

On this occasion, His Excellency Mattar Al Tayer, Director 

General and Chairman of the Board of Executive Directors 

of the Roads and Transport Authority (RTA), thanked HH 

Sheikh Hamdan bin Mohammed for his generous initiative 

and the support he has extended in nurturing young Emirati 

talent. He said that the RTA will continue to foster promising 

young Emirati talent in line with Dubai’s vision for the future 

of the roads and transport sector. He highlighted the positive 
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15th Metro Anniversary Celebrations
Dubai’s Roads and Transport Authority (RTA) concluded its 

entertainment and promotional activities marking the 15th 

anniversary of the Dubai Metro with a grand celebration 

honouring the «Metro Babies,» those born on the Metro’s 

inauguration day (9 Sept) from 2009 to 2023. These children 

were celebrated at LEGOLAND® Dubai Resort.

Rashed Abdulkarim Al Mulla, Director, Marketing and Corporate 

Communications, RTA, said: “LEGOLAND® Dubai Resort hosted 

children born on the day of the Dubai Metro’s inauguration, 

accompanied by their parents, in a joyful celebration filled with 

a variety of fun activities and events. The day was marked by the 

joyful atmosphere among children and their parents, who joined 

RTA in celebrating this special occasion. The event commemorated 

the launch of the Metro, an iconic symbol of public transport in Dubai 

and one of the emirate’s most notable achievements, standing out 

among its numerous vital and huge projects.”

Tim Harrison-Jones, General Manager of LEGOLAND® Dubai 

Resort, said: “We are thrilled to be part of Dubai Metro’s 15th 

anniversary celebrations and to host such a meaningful event for 

the ‘Metro Babies.’ These children share a unique connection with 

one of the city’s most iconic landmarks, and we are excited to 

provide a day filled with creativity, fun, and memorable moments 

for them and their families. At LEGOLAND® Dubai Resort, we 

strive to create unforgettable experiences for children, and we look 

forward to making this day extra special for our young guests.”
In a bid to bring happiness to the public, a series of musical 

performances will be held at Dubai Metro stations from 

September 21 to 27. Commuters will be treated to live musical 

performances by Emirati and international artists as part of the 

fourth edition of the Dubai Metro Music Festival, organised by 

Brand Dubai, the creative arm of the Government of Dubai 

Media Office. The annual festival draws large crowds of Dubai’s 

residents and visitors.
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Dubai’s Roads and Transport Authority (RTA) has awarded the 

naming rights of Mashreq Metro Station to InsuranceMarket.ae, 

the largest insurance platform in the UAE. InsuranceMarket.ae 

has been serving the UAE population since 1995.

Mashreq Metro Station will be fully rebranded as InsuranceMarket 

Metro Station for 10 years. The station is on the Red Line between 

Mall of The Emirates and Dubai Internet City Metro Stations - 

strategically located on Sheikh Zayed Road.

Abdul Mohsen Ibrahim Kalbat, CEO of the Rail Agency at RTA, 

emphasized that RTA is dedicated to establishing successful 

partnerships with the private sector because of its vital role 

in stimulating economic growth. The collaboration with 

InsuranceMarket.ae serves as a model for a successful public-

private partnership, contributing to benefiting from RTA’s 

projects and initiatives, creating job opportunities in various 

fields, and paving the way for the private sector to support the 

government’s direction in this regard.
Avinash Babur, Founder & CEO of InsuranceMarket.ae, expressed 

his appreciation for the awarding of the Metro Station naming rights, 

noting that having one of Dubai›s iconic metro stations dedicated 

to InsuranceMarket is a significant milestone in the organisation’s 

journey.  He emphasized the company›s commitment to 

serving and protecting the UAE community, drawing a parallel 

between the metro›s role in connecting people across Dubai and 

InsuranceMarket.ae’s mission to connect customers with the right 

insurance solutions, making their lives safer and more convenient. 

Babur looks forward to the positive impact this collaboration will 

have on both residents and visitors of Dubai.

RTA Awarded InsuranceMarket.ae Naming Rights of 
Mashreq Station for 10 Years	

contributions the initiative will make towards consolidating 

Dubai’s leadership in providing sustainable, future-forward 

mobility solutions for the region.

Recently, RTA launched the ‘Professional Engineering 

Career Path’ initiative, the first of its kind in the UAE, 

offering a career path for specialised engineering roles 

aligned with market demands, while enhancing job stability 

for engineers. Additionally, it introduced the ‘Fast Track’ 

initiative to attract top Emirati engineering graduates with 

outstanding academic qualifications and prepare them 

both technically and administratively to become the next 

generation of specialists at RTA.
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RTA Highlights its Pioneering Transition 
to Mass Transportation at InnoTrans 
Conference and Exhibition 2024
This event features the participation of 2,900 companies 
from 59 countries, attracting over 137,000 visitors
The 14th Global Transport and Transportation Technology Conference and 
Exhibition (InnoTrans 2024) commenced in Berlin, under the theme “The Future 
of Mobility.” This edition marks the largest in the conference’s history, attracting 
over 137,000 participants and visitors, with more than 2,900 institutions 
and companies from 59 countries exhibiting their innovations. The event is 
centred around six key pillars: digital transformation in railway transport, 
innovative interior designs for transport, sustainability in tunnels, financing train 
infrastructure, railway innovation, and the future of mass transit.

Dubai’s Roads and Transport Authority (RTA) is taking part for 
the sixth time in this prestigious global event, through a stand 
highlighting its key projects and initiatives. These include 
the Dubai Metro Blue Line project, suspended transport 
systems, the smart metro station, the metro rail inspection 
development system, monitoring passenger flow in metro 
stations and carriages, and the unified nol card system for the 
payment of fares across various modes of transport.
His Excellency Mattar Al Tayer, Commissioner General for 

Infrastructure, Urban Planning, and Well - Being Pillar, and 
Director General, Chairman of the Board of Executive Directors 
of the Roads and Transport Authority (RTA) led RTA’s delegation 
at the opening ceremony of the exhibition and conference. 
The event was attended by His Excellency Dr. Volker Wissing, 
Federal Minister for Digital and Transport, Germany; Her 
Excellency Susanne Henkel, Secretary - General of the 
Federal Ministry of Digital and Transport, Germany; and Dr. 
Richard Lutz, Chairman and CEO of Deutsche Bahn.
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RTA’s delegation included Abdulmuhsen 
Ibrahim Kalbat, CEO of Rail Agency; 
Ahmed Bahrozyan, CEO of Public Transport 
Agency; Moaza Saeed Al Marri, Acting CEO 
of the Executive Affairs Sector; along with 
various RTA’s directors and engineers. 
Al Tayer and the accompanying 
delegation attended the opening session 
of the conference, which featured the 
participation of heads of authorities and 
companies involved in rail systems, as well 
as global leaders in rail manufacturing. 
A discussion session, titled “Artificial 
Intelligence in the Mobility Sector,” 
saw contributions from Her Excellency 
Susanne Henkel, Secretary - General 
of the Federal Ministry of Digital and 
Transport; Dr. Richard Lutz, Chairman 
and CEO of Deutsche Bahn; and His 
Excellency Mohamed Rabie Khliا, Director General of the 
National Office of Moroccan Railways.

Exhibition Tour
Al Tayer toured the exhibition stands, which highlighted 
advanced solutions and innovations in integrated mobility, 
digital transformation of train infrastructure, and innovation 
in increasing train capacity without expanding areas used 
in constructing infrastructure. The tour also showcased 
advancements in customer service solutions.
RTA’s delegation explored the latest innovations in rail 
management and operation systems, as well as the use 
of 3D printing technology for manufacturing trains and 
spare parts used in maintenance. At Alstom stand, Al Tayer 
was briefed on a range of mobility solutions that promote 
sustainability in the future of transportation including 
driverless trains, passenger flow modelling, predictive 
maintenance, data - driven operations, AI, machine 
learning, big data, and cybersecurity. He also screened 
the company’s efforts in decarbonising railways through 
innovative and sustainable transportation solutions, from 
high - speed trains, metros, monorails, and trams to ready - 
made systems, services, infrastructure, and digital mobility.

Sustainability
During the tour, Al Tayer visited the stand of the Spanish,  
Firm, CAF, where he was briefed on emission - free 
transportation solutions to promote well - being and 
sustainability. The presentation covered high - speed 
trains, passenger trains, locomotives, metro units, trams, 
and buses.
He also visited the platform of the Chinese company 
CRRC, which offers comprehensive solutions for passenger 
and freight transportation by rail, as well as maintenance 
management and integrated rail transport systems in urban 
areas. He stopped by the stands of Saudi Railways, and 
Hitachi, where he reviewed the train asset management 
system, the latest train designs, and the train operation control 
system. He also inspected the Hyundai Rotem stand, which 
showcased hydrogen - powered trains and presentations on 
a sustainable city powered by hydrogen energy.

RTA’s Stand
Al Tayer visited RTA’s stand at the exhibition, which 
showcased key projects, including the Dubai Metro Blue 
Line project. Spanning 30 km and connecting 14 stations, 
the line includes three transfer stations, one of which is the 
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largest in the metro network, covering over 44,000 square 
metres. This station connects the Red and Green Lines 
and provides a direct link between Dubai International 
Airport and new areas, with travel times ranging from 10 
to 25 minutes. The Blue Line is also the first metro line to 
cross Dubai Creek via a 1.3 km bridge, offering a panoramic 
view of the creek. It includes two iconic stations, Dubai 
Creek Marina and Dubai Silicon Oasis, and serves six key 
areas and new development projects with an estimated 

population of one million by 2040. The project is projected 
to accommodate 320,000 riders daily by 2040.
RTA also displays a range of projects and initiatives at its 
stand, including suspended transport systems, smart metro 
stations, a railway infrastructure inspection development 
system, and crowd management strategies during major 
events. These efforts are supported by a passenger flow 
monitoring system in metro stations and carriages, as well 
as the fare payment system at metro and tram stations.

Meetings and Agreements
His Excellency Mattar Al Tayer held various meetings 
on the sidelines of the conference. He met with Her 
Excellency Marie - Ange Dupont, Chairwoman of the 
Board of Directors of Keolis, to discuss ongoing and future 
strategic cooperation between the two entities. He also 
met with His Excellency Mohamed Mezghani, Secretary 
- General of the International Association of Public 
Transport, where they discussed RTA’s participation in the 
2025 Public Transport Summit in Hamburg, Germany, and 
RTA’s plans to host the summit in 2026.
Al Tayer witnessed the signing of several agreements 
between RTA and its partners including a franchise 
contract for advertising on the Dubai Tram with Info Media 
Group. The agreement was signed by Abdulmuhsen 
Ibrahim Kalbat, CEO of the Rail Agency, on behalf of RTA, 
and Mr. Vedran Pusic, CEO of Info Media Group, on behalf 
of the company. Al Tayer also oversaw the signing of the 
Central Accounts Project contract for the Rail Agency with 
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Centelec, a subsidiary of Hitachi. This agreement was 
signed by Abdulmuhsen Ibrahim Kalbat for RTA and Mr. 
Jean Marc, Vice President of Revenue Collection Systems 
at Hitachi Rail, on behalf of Centelec.

Adapting to Changes
Commenting on the event, Al Tayer said: “RTA’s 
participation in the InnoTrans 2024 Exhibition and 
Conference, the world’s largest event specialising in 
train technology matches our commitment to keeping 
pace with the rapid advancements in train manufacturing 
technology. It offers us the opportunity to explore global 
expertise and best practices in implementing, operating, 
and maintaining public transport systems, as well as the 

latest security and safety measures in metro networks. 
Furthermore, it allows us to focus on enhancing service 
quality for passengers. The exhibition serves as an 
excellent platform to engage with rail manufacturers 
and experts in various transport systems, facilitating 
RTA’s connection with international specialists in train 
transportation and the broader transportation sector.»
“This conference has become a major international event 
in the field of trains, offering insight into key aspects of 
train infrastructure and interior design of carriages. RTA 
is dedicated to serving a broad sector of the community 
and is committed to delivering services that meet the 
highest international standards, reflecting Dubai’s ongoing 
development across the board,” concluded Al Tayer.
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Al Tayer Explores Berlin’s Urban Planning 
Experience and Well - Being Practice
His Excellency Mattar Al Tayer, Commissioner General for the Infrastructure, 
Urban Planning, and Well - Being Pillar, Chairman of the Supreme Committee 
for Urban Planning in Dubai, reviewed during a visit to Berlin, the best practices 
in urban planning, and fostering well - being as well as the development of 
infrastructure and integrated public transportation systems.

Al Tayer toured the Radbahn Berlin project, a 
developmental initiative aimed at transforming the spaces 
beneath metro bridges into vibrant corridors for cyclists 
and pedestrians. The project integrates infrastructure (such 
as metro stations and transportation systems) with public 
amenities (including green spaces), offering an enhanced 
user experience. 
Al Tayer’s visit included a stop at MOIA Company, a 
subsidiary of the Volkswagen Group, specialising in 
sustainable transport. He was briefed on the company’s 
urban transportation services and plans to establish the first 
fully autonomous transportation network. Additionally, 

Al Tayer visited the EUREF Campus in Berlin, a dynamic 
centre for sustainable innovation, where start - ups, 
research institutions, and government bodies collaborate 
to tackle challenges related to renewable energy, green 
technology, and urban sustainability.
He also toured Schneider Electric’s exhibition, where 
he was introduced to the latest energy and automation 
solutions that contribute to a more sustainable future for 
the city and beyond. Al Tayer reviewed the company’s 
smart energy monitoring and lighting systems, energy 
storage solutions, and infrastructure for electric vehicle 
charging. His visit concluded with an inspection of the 
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laboratory of the zeemobase (zero emission 
energy and mobility base), a multimodal 
station powered by renewable energy.
Al Tayer emphasised the importance of this 
visit in reviewing leading global experiences 
in urban and transport planning, and in 
addressing strategic challenges faced by 
major cities, such as population growth and 
enhancing sustainability and well - being.
“We aim to benefit from the experiences 
of leading global cities in urban planning 
and to leverage these insights to achieve 
the objectives of the Dubai Urban Plan 
2040, positioning Dubai as the best city in 
the world to live in,” Al Tayer said. The plan 
seeks to provide sustainable and flexible 
mobility options that enhance movement 
within the city. By 2040, the plan aims 
for 55% of Dubai’s residents to live within 
800 metres or less from public transport 
stations. Additionally, it targets a 105% 
increase in green and recreational spaces 
and aims to ensure that more than 80% 
of residents can access essential services 
within 20 minutes of travel.



al
m

as
ar

Is
su

e 
N

o.
  1

96
   O

ct
ob

er
   2

02
4

34

Becoming a Sustainable Energy User: 
A guide for organizations and individuals
As the world grapples with the growing impacts of climate change and resource depletion, sustainability 
has become a central focus for governments, businesses, and individuals alike. The Roads and Transport 
Authority (RTA) in Dubai, plays an essential role in promoting sustainable energy practices. As one of 
the largest public transport entities in the region, the RTA recognizes its responsibility to reduce its 
environmental footprint and has made great strides in becoming a sustainable energy user.

Increasing the Use of Renewable Energy Sources
RTA is actively working toward increasing its reliance on renewable 
energy sources, in alignment with Dubai’s Clean Energy Strategy 
2050. This strategy aims for 75% of Dubai’s energy to come 
from renewable sources by mid-century. The Sustainability 
Report outlines several initiatives that demonstrate the RTA’s 
commitment to integrating renewable energy into its operations.

Reducing Energy Consumption
Alongside the push for renewable energy, the RTA is focusing 
heavily on reducing energy consumption across its operations. The 
Sustainability Report highlights several strategies that have been 
implemented to achieve this goal.
Energy Efficiency in Buildings RTA has implemented strict energy 
management protocols within its facilities. This includes retrofitting 
existing buildings with energy-efficient lighting, heating, and cooling 
systems. For example, LED lighting has been installed in offices, 
warehouses, and metro stations to significantly reduce electricity usage. 
Intelligent Traffic Systems Another key initiative to reduce energy 
consumption is the RTA’s development of smart traffic management 
systems. These systems optimize traffic flow, reducing congestion 
and, consequently, fuel consumption. By utilizing real-time data, 
adaptive traffic signals, and integrated control systems, the RTA 
ensures smoother traffic movement, which minimizes the time 
vehicles spend idling in traffic. This not only reduces fuel usage but 
also lowers carbon emissions across the city. 
Sustainable Public Transportation Encouraging the use of public 
transportation is another cornerstone of RTA’s strategy to reduce 
energy consumption. The RTA has heavily invested in expanding its 
metro, tram, and bus networks, making public transport a more viable 
option for residents and visitors. As more people shift from private 
vehicles to public transit, there is a significant reduction in overall 

energy consumption and emissions. This led to a substantial 
reduction in the city’s energy usage, proving that sustainable 
urban mobility solutions can have a large-scale impact.
Engaging Employees in Sustainability Employees play a crucial 
role in the RTA’s sustainability journey. The Sustainability Report 
emphasizes that achieving long-term energy conservation goals 
requires the active participation of employees at all levels of 
the organization. To this end, the RTA has introduced several 
programs aimed at engaging staff in sustainability efforts.
Green Office Practices In the workplace, employees can take 
small but effective steps to minimize energy consumption. For 
example:
Switch off lights when leaving a room or meeting space.
Unplug devices such as laptops, chargers, and coffee machines at 
the end of the workday.
Opt for natural light when possible, or position workstations 
closer to windows to reduce the need for artificial lighting.
Participate in office recycling programs to reduce waste and 
encourage sustainability across the organization.
Sustainable Transportation Choices Employees can reflect the 
RTA’s sustainable transportation practices in their daily lives by:
Using public transport instead of driving, particularly if it’s a 
convenient option.
Walking or cycling for short trips, which reduces both energy 
consumption and emissions.
Carpooling with friends, family, or colleagues to share fuel costs 
and cut emissions.
Maintaining vehicles properly to ensure they are fuel-efficient 
and produce fewer emissions. Regular servicing, keeping tires 
properly inflated, and reducing the weight of the vehicle 
by removing unnecessary items all contribute to more 
sustainable transportation.

Su
st

ai
na

bi
lit

y


