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‘Dubai, the World’s Best City for Living’ is a slogan 
pitched by His Highness Sheikh Mohammed bin Rashid Al 
Maktoum, Vice-President, Prime Minister of the UAE and 
Ruler of Dubai during the launch of Dubai Urban Master 
Plan (Dubai 2040) in March 2021.
Since then, Dubai has rapidly evolved, transforming 
every part of the emirate into a thriving contributor to the 
happiness of its residents and visitors. 
In October 2021, His Highness unveiled Hatta Master 
Development Plan, seamlessly aligning with the Dubai 
Urban Master Plan 2040. In November 2022, His 
Highness unleashed the Dubai Countryside and Rural 
Areas Development Master Plan spanning an area of 
2,216 square km.
The projects and initiatives mapped out in those plans 
have turned into realities, thanks to the relentless 
support of His Highness Sheikh Mohammed bin Rashid 
Al Maktoum, and the persistent follow-up of His 
Highness Sheikh Hamdan bin Mohammed bin Rashid Al 
Maktoum, Crown Prince of Dubai and Chairman of the 
Executive Council, and His Highness Sheikh Maktoum 
bin Mohammed bin Rashid Al Maktoum, Deputy Ruler of 
Dubai, Deputy Prime Minister and Minister of Finance. 
Numerous significant projects have been accomplished 
under the Dubai Urban Master Plan 2040 highlighted 
by the allocation of a historic housing budget of AED 65 
billion for citizens of Dubai, and doubling the number of 
beneficiaries of the housing programme in Dubai. The 
land plots allocated for housing citizens in Dubai have 
doubled in area to reach 1.7 billion square feet. 
Achievements also included preparing the Urban Planning 
Law, developing the policy of increasing the total length 
of public beaches, and development of Dubai Quality of 
Life strategy. Among the key projects completed is the 

new Hatta Souq which combines stylish and traditional 
designs befitting the mountainous nature of the region. 
It has 70 commercial units for Hatta locals to display their 
handicrafts, crops, and various enterprises.
The Supreme Committee to Oversee the Development 
of Hatta has accomplished 14 projects and initiatives 
including the preparation of a master plan for the Hatta 
region, which included a framework plan and a plan for 
implementing initiatives that support development in 
Hatta. Furthermore, an urban design guidline has been 
developmed; a compatible with the mountainous nature 
of Hatta region Hatta Souq completed, and the Heritage 
Village was re-opened with new development
In addition to the mentioned completed projects, other 
projects has been accomplished such as Phase I of an 
11.5 km-long track for bicycles and mountain bikes, 
express traffic solutions for several roads and parking 
areas in tourist and key sites and parks, public transport 
and mobility solutions, e-hail vehicle services, and rental 
service for shared mobility means in partnership with the 
private sector. The bus station and stops were revamped 
to match the identity of the region, a transportation 
hub was established, a center was set up to support 
entrepreneurs and youth projects, and 13,000 indigenous 
trees were planted.
Hatta is  on the verge of implementing  a host of strategic 
projects that include Hatta Beach, Hatta Waterfalls at 
Hatta Dam, Hatta Cable Car to shuttle tourists over 
5.4 km from the dam to Jabal Umm Al Nasoor peak  
(Dubai’s highest peak), a mountain tramway to improve 
accessibility to Hatta Dam, a runway at the Hatta Dam 
to ensure the safe accessibility of visitors to the Dam, in 
addition to hotels and health resorts to promote tourism 
across Hatta. 

Hatta the ‘Jewel 
of Dubai Highlands’ 

H.E. Mattar Al Tayer
 Director General, Chairman of the Board of Executive Directors
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Project

Achievements

DEWA named co-host partner of Dubai International 
Project Management Forum

Contract awarded for Phase 4 of Al Shindagha Corridor 
Improvement 

Maintenance works completed on 67 footbridges and 10 
lifts in 2022

Metro and tram control centre software updated

Fresh awards obtained in logistic transport, and the Online 
Rental of Cars and Transportation Activities
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Mohammed bin Rashid reviews progress of 
Hatta Development Projects, approves Phase 
II of development projects and initiatives
His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President, Prime 
Minister of the UAE, Ruler of Dubai, reviewed the progress of Phase I of Hatta 
Development Projects and Initiatives encompassing 14 projects and initiatives.

His Highness also approved Phase II of the Development, 
featuring 22 projects and initiatives, which are set to commence 
this year. His Highness also felicitated 87 Hatta residents 
who graduated from the Certified Professional Diplomas in 
Entrepreneurship and Agricultural Entrepreneurship.
 HH Sheikh Mohammed was accompanied on his visit to 
the new Hatta Souq by His Highness Sheikh Maktoum 
bin Mohammed bin Rashid Al Maktoum, Deputy Ruler of 
Dubai, Deputy Prime Minister, Minister of Finance of the 
UAE, Second Deputy Chairman of the Dubai Council; and 
His Highness Sheikh Ahmed bin Mohammed bin Rashid Al 

Maktoum, Chairman of the Dubai Media Council.
 His Highness was received at the Hatta Souq by His 
Excellency Mattar Al Tayer, Commissioner-General 
of Infrastructure, Urban Planning and Wellbeing Pillar, 
Chairman of the Supreme Committee Overseeing the 
Development of Hatta. His Highness was briefed about 
the design of the Souq which combines modern and 
traditional elements that blend in with the mountainous 
nature of the region. Natural resources obtained from the 
Hatta mountains were used to build the Souq to ensure 
harmony with its surroundings.
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 The Souq, which spans 146,000 square feet, 
has a built area of over 43,000 square feet. It 
encompasses seven shops, six indoor and seven 
outdoor kiosks, 42 sales kiosks, a large store, eight 
food carts, a children’s playground, outdoor seating 
and green spaces, prayer rooms for men and women, 
and public facilities. The Souq enables residents to 
display their craft products, agricultural produce, and 
commercial projects.

Phase I
His Highness Sheikh Mohammed bin Rashid Al 
Maktoum was briefed by His Excellency Mattar 
Al Tayer on the projects and initiatives in Phase I 
of the Hatta Development Project. The Supreme 
Committee Overseeing Hatta Development has 
completed 14 projects and is presently engaged in 
the implementation of four more projects as per the 
approved timetable.
The completed projects include the development of 
a master plan for the Hatta region, which comprises 
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a strategic framework and a detailed implementation plan 
for a package of projects and initiatives aimed at supporting 
the region’s development.
 The completed projects include an urban design guide for 
construction in Hatta’s unique mountainous landscape, 
apart from the Hatta Souq and Hatta Heritage Village, 

which aim to highlight the area’s rich culture, history, and 
customs and enhance the cultural and historical profile 
of the region. The integrated services provided to both 
residents and visitors aim to further enhance their overall 
experience of the attractions. The Hatta Heritage Village is 
expected to benefit approximately 40 citizen families.
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A 11.5 km track dedicated to cycles and mountain bikes was 
constructed in the initial phase, along with several quick 
traffic solutions aimed at improving road conditions and 
parking facilities in key tourist sites. Completed projects 
also included the provision of public and shared mobility 
solutions, such as e-hailing and shared rental services, in 
partnership with private entities as well as the construction 
of bus shelters and mobility hubs, parking facilities and a 
transportation hub.
 An SME Hub was set up to support entrepreneurship 
and youth projects. The facility seeks to assist small and 
medium-sized business owners and encourage the youth 
of Hatta to realise their entrepreneurial aspirations.

 
Agriculture & Landscaping
Phase I included planting over 13,000 native 
trees across the region including residential areas, 
cycling tracks, and roads. Phase I also saw the 
launch of a programme to support local farmers, 
and offer them guidance and resources such as 
fertilisers, seeds, and seedlings. A tourist farm was 
also established to provide a distinctive experience 
for visitors.
The initiatives implemented also comprised educational 
institutions in the Hatta region, diverse service facilities, and 
several events and programmes to support agricultural, 
cultural, tourism, and sporting activities.
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Strategic Projects
His Highness Sheikh Mohammed bin Rashid Al Maktoum 
approved Phase II of Hatta Development Projects and 
Initiatives, which includes a total of 22 projects and 
initiatives.
One of the key objectives of the strategic projects is to 
transform Hatta Beach into an all-season tourist spot that 
caters to residents and visitors alike. The waterfront of the 
Hatta Beach features a variety of recreational amenities, 

services, and activities that cater to the diverse demands of 
visitors. These facilities are expected to boost the number 
of tourists and visitors to the region.
The Hatta Waterfalls will be constructed in the vicinity of 
Hatta Dam. The site will also see the installation of a 5.4 
km cable car that will carry visitors from the dam to the top 
of Umm Al Nusour, the highest peak in Dubai. The projects 
also include a mountain tramway to improve accessibility 
to Hatta Dam, as well a stand at the Hatta Dam to ensure 
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safe transportation of visitors to the area.
 Hotels and health resorts featuring an urban design aligned 
with the area’s natural setting will also be constructed. 
These facilities will cater to all segments of society and 
promote tourism across Hatta.
 
Additional Projects
A variety of new projects and initiatives are planned for 
implementation, such as the restoration of Wadi Lim 
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Lake, and the installation of seasonal kiosks, food carts, 
facilities, walkways, and rest areas aimed at enhancing 
investment opportunities and promoting tourism in the 
area. A new model residential district is being designed in 
addition to constructing 100 national houses as part of the 
development.
Hiking tracks will be introduced in select mountainous 
regions to facilitate leisure and sporting activities. 
Additionally, a Hatta service centre will be established 
to cater to the varied requirements of the community. 
Furthermore, efforts will be made to feature Hatta’s 
archaeological sites, such as the Hatta tombs dating back 
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to the Bronze and Iron Ages, as well as the Falaj Al Shari’a 
in Hatta, in the UNESCO World Heritage list.
 
Sustained Development
The projects and initiatives that will be developed 
include world-class mountain bike routes and rest 
zones. A cycling track will be built to link key sites of 
interest in the region, while traffic management and 
landscaping strategies will be finalised. Support will 
also be provided to local farmers in Hatta to enhance 
productivity, and public facilities and services will be 
upgraded to fulfil the needs of the area.

 
Professional Diploma
At the end of the visit, His Highness Sheikh Mohammed bin 
Rashid Al Maktoum felicitated 87 Hatta-based graduates 
of the Certified Professional Diplomas in Entrepreneurship 
and Agricultural Entrepreneurship The training programme 
was conducted by the Department of Economy and 
Tourism, in coordination with Dubai Entrepreneurship 
Academy – The Educational Arm of the Mohammed Bin 
Rashid Est. for SME Development.  Its programmes sought 
to develop and hone the capacities and skills of the youth 
and locals of the area to enable them to manage projects 
and take advantage of investment opportunities.

13

12

Iss
ue

 N
o.

  1
78

   A
pr

il  
20

23
al

m
as

ar



DEWA is an organising partner 
for DIPMF from 2023 - 2025
Dubai’s Roads and Transport Authority in Dubai (RTA) and Dubai Electricity 
and Water Authority (DEWA) signed a Memorandum of Understanding 
(MoU) under which DEWA will be an organising partner of the Dubai 
International Project Management Forum (DIPMF) for three years (2023-
2025). This is part of the strategic partnership between the two parties, 
and in culmination of the great success achieved by the forum in its eight 
previous editions. The DIPMF has attracted over the past years more than 
13,000 participants from 45 countries and witnessed the organisation of 
more than 230 panel discussions, keynote speeches, workshops, technical 
visits and training courses.

HE Mattar Al Tayer, Director General, Chairman of the 
Board of Executive Directors of RTA, signed the MoU 
on behalf of the RTA, and HE Saeed Mohammed Al 
Tayer, Managing Director, CEO of DEWA signed it on 
behalf of DEWA.

HE Mattar Al Tayer expressed his pleasure at 
continuing the partnership with DEWA in organising 
the forum, which is being held under the generous 
patronage of HH Sheikh Hamdan bin Mohammed bin 
Rashid Al Maktoum, Crown Prince of Dubai, Chairman 
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of the Executive Council.
“This partnership contributes to achieving the 
objectives of the forum, which are shedding light 
on the pioneering development experience of the 
Emirate of Dubai under the wise leadership of His 
Highness Sheikh Mohammed bin Rashid Al Maktoum, 
Vice President, Prime Minister, Ruler of Dubai, the 
follow-up of His Highness Sheikh Hamdan bin 
Mohammed bin Rashid Al Maktoum, Crown Prince 
of Dubai, Chairman of the Executive Council; and 
His Highness Sheikh Maktoum bin Mohammed bin 
Rashid Al Maktoum, Deputy Ruler of Dubai, Deputy 
Prime Minister, Minister of Finance. Dubai is one of 
the world’s leading cities in project management 
and adopts the highest international standards in 
the implementation of iconic projects such as Burj 
Khalifa, Palm Jumeirah, Dubai Metro and Tram, as 
well as other unique architectural projects,” said HE 
Mattar Al Tayer.
HE Mattar Al Tayer highlighted that forum has well-
positioned itself during the previous years, and today 
it has become a global platform that attracts experts 
and specialists from different countries of the world 
to review the best international practices and provide 
creative ideas and solutions in the field of project 
management, excellence, and success in managing 
infrastructure projects.
“Project management is one of the effective tools in 
business management and organisation in public and 
private sector institutions. The rapid technological 
changes had contributed to changing the rules of 
project management, business, and the economy. 
DIPMF shows how to implement smart, sustainable 
and innovative practices in project management to 
ensure the best results,” said HE Mattar Al Tayer.
HE Saeed Mohammed Al Tayer commended the 
role of the DIPMF in presenting Dubai’s experience 
in project management as well as sharing the 
best practices and experiences implemented in 

Dubai, which has become a global benchmark 
for best practices in all sectors, especially major 
projects in infrastructure, services and real estate. 
Dubai has achieved global leadership in these 
areas and maintains its top position in global 
competitiveness reports.
“Thanks to the vision and directives of His Highness 
Sheikh Mohammed bin Rashid Al Maktoum, Vice 
President, Prime Minister of the UAE, Ruler of Dubai; 
and the follow-up of His Highness Sheikh Hamdan 
bin Mohammed bin Rashid Al Maktoum, Crown 
Prince of Dubai, Chairman of the Executive Council of 
Dubai, Dubai has become a global benchmark for best 
practices in various sectors, especially major projects 
in infrastructure in which Dubai is a global leader and 
tops international competitiveness reports,” said HE 
Saeed Mohammed Al Tayer, MD & CEO of DEWA.
“We are pleased to sign this agreement for DEWA’s 
sponsorship of the DIPMF. The integrated efforts 
of DEWA and RTA support the vision of the wise 
leadership to develop a state-of-the-art infrastructure 
according to the highest international standards. This 
contributes to achieving the Sustainable Development 
Goals and implementing strategies that enhance 
the quality of life in addition to presenting Dubai’s 
experience in project management and sharing best 
practices and experiences, especially in sustainable 
project management,” added HE Saeed Mohammed 
Al Tayer.
HE Saeed Al Tayer explained that all DEWA’s projects 
contribute significantly to sustainability. He noted that 
the power capacity of the Mohammed bin Rashid Al 
Maktoum Solar Park, the largest single-site solar park 
in the world, will reach 5,000 megawatts (MW) using 
photovoltaic solar panels (PV) and Concentrated Solar 
Power (CSP) technologies. It will be commissioned in 
stages until 2030 with investments totalling AED50 
billion. When completed, it will reduce 6.5 million 
tonnes of CO2 emissions annually.
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Contract awarded for Phase 4 of Al-Shindagha 
Corridor Improvement Project costing AED800 Million
In response to the directives of His Highness Sheikh Mohammed bin Rashid Al 
Maktoum, Vice-President, Prime Minister of the UAE, Ruler of Dubai to complete Al 
Shindagha Corridor Improvement Project to serve the needs of the extensive urban and 
demographic growth along the corridor under the follow-up of His Highness Sheikh 
Hamdan bin Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai, Chairman of 
the Executive Council, the Roads and Transport Authority (RTA) has awarded the first 
contract under Phase 4 of Al Shindagha Corridor Improvement Project. The project 
aims to keep pace with the continuous development of the locality while catering to 
the demands of urban expansion and population growth.

The scope of this AED800 million contract extends 4.8 km 
along Sheikh Rashid Road from the intersection with Sheikh 
Khalifa bin Zayed Street to the Falcon Interchange on Al 
Mina Road. The project involves constructing three bridges 
spanning 3.1 km in total, capable of accommodating 19,400 
vehicles per hour across all lanes.
His Excellency Mattar Al Tayer, Director General, Chairman of 
the Board of Executive Directors of the Roads and Transport 
Authority (RTA), said: “Al Shindagha Corridor Improvement 

Project, which spans 13 km along Sheikh Rashid Road, Al 
Mina Road, Al Khaleej Street, and Cairo Street, contributes to 
a smooth traffic flow along the Corridor. It will also enhance 
roads capacity and efficiency as well as traffic safety.”

3 Bridges
“Phase 4 includes the construction of three bridges, the first is a 
3-lane bridge stretching 1335m to ensure a smooth traffic flow 
between Sheikh Rashid Road and Falcon Intersection with a 
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City and Port Rashid. As such, it is expected to serve about one 
million people. It will slash the travel time from 104 minutes to 
just 16 minutes by 2030, and the time saved over 20 years will be 
worth about AED45 billion,” added Al Tayer.

Completed Phases
“RTA has completed the improvement of numerous intersections 
within Al Shindagha Corridor Improvement Project, including the 
opening of Improvement of Sheikh Rashid Road-Oud Metha 
Street Intersection on (Wafi Intersection), and the improvement 
of the Sheikh Rashid Road and Sheikh Khalifa bin Zayed Street 
Intersection, which included the construction of two bridges on 
the Sheikh Khalifa bin Zayed Street comprising two lanes in each 
direction. It also included the construction of a one-lane bridge 
from Zabeel Street in the direction of Sheikh Rashid Road and a 
tunnel on Sheikh Rashid Road in the direction of Sheikh Rashid-

capacity of 10,800 vehicles per hour in 
both directions. The second is a 3-lane 
bridge extending 780m to serve the 
traffic inbound from Falcon Interchange 
heading to Al Wasl Road with a capacity 
of 5,400 vehicles per hour. The third is 
a 2-lane bridge extending 985m to 
serve the traffic inbound from Jumeirah 
Street heading to Al Mina Road in the 
direction of Falcon Interchange with a 
capacity of 3,200 vehicles per hour.
“The project also includes the 
construction of streets extending 4.8 km, and the improvement 
of surface intersections at Jumeirah Street, Al Mina Road and 
Sheikh Sabah Al Ahmed Al Jabir Al Sabah Street. It also covers 
the construction of two footbridges: the first on Sheikh Rashid 
Road, and the second on Al Mina Road in addition to streetlighting 
works, traffic systems, rainwater drainage networks, and irrigation 
networks,” explained Al Tayer. 

One-Million People 
“Al Shindagha Corridor Improvement Project is one of the largest 
projects currently being undertaken by RTA with a total estimated 
cost of AED5.3 billion. The project encompasses the construction 
of 15 intersections spanning 13 km in total. Due to its massive 
scope, the project had been split into five phases. The Corridor 
serves Deira and Bur Dubai in addition to several development 
projects such as Deira Islands, Dubai Seafront, Dubai Maritime 

   Al Tayer: The 
project entails 
i m p r o v e m e n t s 
of Sheikh Rashid 
Road over a 4.8 
km sector from 
the intersection of 
Sheikh Khalifa bin 
Zayed Street to the 
Falcon Interchange 
at Al Mina Road
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Al Mankhool Intersection comprising four lanes in each direction. 
“RTA also opened five bridges leading to Deira Islands, which 
provide entry/exit points to Deira Islands at the intersection 
of Al Khaleej-Abu Baker Al Siddique Streets. The bridges 
and ramps span 2,571m in length and have a total capacity 
of approximately 20,700 vehicles per hour.
“RTA also opened a main bridge on Al Khaleej Street extending 
570 metres comprising three lanes in the direction of Bur Dubai 
as well as a surface junction at the intersection of Al Khaleej 
Street and Omar bin Al Khattab Street. The bridge can handle 
4,800 vehicles per hour and serve the traffic on Al Khaleej Street 
inbound from the intersection of Abu Baker Al Siddiq Street and 
Deira Islands in the direction of Al-Shindagha Tunnel.
“Early last year RTA opened the Infinity Bridge extending 
approximately 295m and consisting of six lanes in each direction 
in addition to a combined 3-metre-wide track for pedestrians 
and cyclists. The bridge features an architectural arch shaped in 
the form of the infinity symbol rising 42m at the top. It boasts 
an iconic structural design inspired by the infinity concept, which 

replicates the unlimited ambitions of Dubai. The bridge, with 
its exceptional architectural design, is a unique sign for Dubai 
globally,” he elaborated. 

Under Construction
“RTA has made significant progress in the construction works 
of the Falcon Interchange Improvement Project, which 
includes the construction of two bridges along Al Khaleej 
Street. The first bridge extends 750m North, and the second 
one stretches 1075m South. The bridges have 6 lanes in each 
direction with a capacity of up to 24,000 vehicles per hour 
in both directions. Works include the construction of a single-
lane bridge extending 250m for the right-turn from Khalid bin 
Al Waleed Street to Al Khaleej Street with a capacity of 1600 
vehicles per hour. Works underway include a two-lane 500m 
tunnel for left turns from Khaled bin Al Waleed Street to Al 
Mina Road capable of handling 3200 vehicles per hour in 
addition to a surface signalised intersection linking Al Khaleej 
with Al Ghubaiba and Khaled bin Al Waleed Streets. 

   The project features the construction of 
3 bridges spanning 3100m with a combined 
capacity of 19,400 vehicles per hour

   Highlights of Phase 4:
A 1,335m bridge of 3 lanes in each 
direction to streamline the traffic 
between Sheikh Rashid Road and 
Falcon Interchange

   A 780m bridge of 3 lanes to serve the 
traffic inbound from Falcon Interchange 
in the direction of Al Wasl Road

   A 985m bridge of 2 lanes to 
serve traffic inbound from Jumeirah 
Street to Al Mina Road toward Falcon 
Interchange

   Surface roads extending 4.8 km 
and improved surface intersections on 
Jumeirah Street, Al Mina Road, and 
Sheikh Sabah Al Ahmad Al Jaber Al 
Sabah Street
2 pedestrian bridges on Sheikh Rashid 
and Al Mina Roads
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Completing maintenance of 67 footbridges in 2022
Works included the installation of 10 electric elevators
Dubai’s Roads and Transport Authority (RTA) has completed maintenance  of 
67 footbridges, including 5 air-conditioned glazed bridges across various areas 
of Dubai in 2022, in line with the traffic safety strategy’s implementation 
plans aiming at providing  a safe infrastructure for pedestrians. These bridges 
also contribute to providing an integrated network to facilitate pedestrian 
movement between neighbouring areas,  and provide seamless and safe travel 
with innovative, sustainable mobility solutions and services to make every 
journey in Dubai a world-class experience, 

The scope of maintenance works carried out over a full 
year, included the installation of 10 electric elevators for 
several bridges as a preventive measure for the safety 
of footbridge facilities. These efforts stem from RTA’s 
keenness to use the latest management, maintenance 
and sustainability practices in respect of assets to ensure 
safe transportation means for pedestrians enabling 
them to cross the roads safely and efficiently.
“RTA is taking a series of regular preventive measures and 
making field visits to verify the quality and operational 
condition of various road facilities. Accordingly, it decides 
on the scale of maintenance needed for those facilities, 
which are highlighted by pedestrian bridges, the main 
means of crossing the road smoothly and safely,” said 
Hamad Al Shehhi, Director of Roads and Facilities 
Maintenance, Traffic and Roads Agency, RTA.
“Maintenance procedures of pedestrian bridges could 
be divided into three categories: preventive routine 
maintenance on scheduled dates, and corrective 
maintenance carried out to rectify faults as well as when 
detecting a drop in the performance level. Maintenance 
is also undertaken based on a detailed inspection using 
sophisticated devices such as vibration measuring 
devices, acoustic frequency measuring devices, 
temperature measuring instruments and others, to 
predict the condition of bridges proactively to ensure 
their sustainability and efficient operation.
“The scope of footbridges maintenance operations 
cover construction, civil and electromechanical works, 
including but not limited to: painting and coatings, 

soundness of air-conditioners, lighting systems, electric 
elevators, electric escalators, fire detecting and fighting 
systems, electric doors, and a remote monitoring 
system,” he added. 
Al-Shehhi praised the public’s communication with RTA 
through official channels in reporting cases observed 
on pedestrian bridges and other affiliated facilities. 
Raising such reports reflects the awareness and traffic 
culture of community members and users of public 
transportation means, their concern for the safety of 
lives and public property on the right-of-way, and the 
aesthetic look of Dubai.
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Revamping metro and tram 
Operational Control Centre software
Dubai’s Roads and Transport Authority (RTA) has revamped the software solutions 
that will help the Operations Control Centre work better. The Rail Agency at Dubai’s 
Roads and Transport Authority (RTA) has worked with Keolis-MHI, which runs the 
Dubai Metro and Tram, to finalise these solutions. 

The new software helped to digitise procedures, which can 
be displayed on a tablet or smart device, eliminating the 
need to print the document prior to use. This project fits in 
with the paperless strategy, which aims to make Dubai a 
fully automated city that uses less paper.
Dubai Metro and Tram have managed to build 760 dynamic 
flowcharts to be used. By the end of 2022, all operation 
employees were qualified to work on the new system, from 
the operations control centre to on-site staff, totalling over 700. 
The new process makes it easy for staff to find digital 
procedures and instructions by showing the whole process, 
the steps that need to be taken, and the right way to 
handle critical situations that could affect how the Dubai 
Metro and Tram work.

It aims to shorten the response time of OCC staff to 
identify and implement the correct scenarios and as a 
result improve the level of service provided to the public, 
ultimately ensuring service continuity.

Scooping global sustainability and leadership 
awards in transport logistics, online vehicles & 
transportation activities rental system
Dubai’s Roads and Transport Authority (RTA) has been named a winner at the World 
Sustainability Leadership Awards, under the Sustainable Business of the Year Category. 
RTA received this award in recognition of its online car rental system, which oversees 
vehicle rental activity by utilising electronic lease contracts and an integrated database. 
This system regulates the interactions between over 1,500 dealers and leasing companies. 
In 2022 alone, the system facilitated the issuance of more than 900,000 contracts.

RTA has also received three other international 
accolades in recognition of its achievements and 
pioneering efforts in developing the Transportation 
Activities Rental System (TARS). RTA has been 
honoured with three awards across three categories, 

each of which represents an accomplishment on the path 
to TARS. The three categories are The Future of Digital 
Innovation, The Future of Digital Infrastructure, and The 
Future of Operations. The awards were presented by the 
International Data Group’s (IDG) Future Enterprise Awards, 
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The digital blueprint was developed using existing Rail-specific 
work instructions and procedures with a team of experts 
who charted out a detailed and comprehensive journey and 
mapped out various scenarios to ensure fast and efficient 
solutions under a common goal of operational resilience.
The project was conducted in phases, as the initial phase, 
consisted of designing and developing, which were 
followed by rigorous testing of the system to ensure the 

basic functionalities were on par with global standards. 
In the second phase, large-scale operations were carried 
out remotely, covering all critical roles within the OCC as 
well as on-site within the Dubai Metro and Tram. In the 
third and final phase prior to rolling it out, the project was 
successfully completed across the RTA’s Rail Agency, 
resulting in the successful implementation of in-house 
resources and expertise.

an esteemed institution founded in 1964.
These accolades are a tribute to RTA’s accomplishments 
in innovation and commitment to providing exceptional 
government services in logistics transport, leasing, and 
the Transportation Activities Rental System (TARS) app 
developed in September 2021.
The Transportation Activities Rental System (TARS) 
improves the standards of governance in the car rental 
business, facilitates the monitoring 
of operational processes, and 
raises the efficiency of inspection 
and control operations by 
automating tasks, which saves the 
time and effort of RTA’s inspectors. 
Additionally, it connects RTA’s 
system with those of other 
respective government entities to 

integrate data. It is in line with RTA’s strategy and other 
government initiatives such as paperless transactions and 
digital technologies like blockchain. This integration also 
offers supplementary services to the car rental sector. 
The objective of this system is to create an integrated 
and adaptable regulatory framework for overseeing all 
types of vehicle rental businesses and streamlining the 
relationship between rental companies and customers.
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RTA endorses a plan to shift 80% of taxi 
trips from street-hailing to e-hailing 

His Excellency Mattar Al Tayer, Director-General, 
Chairman of the Board of Executive Directors of the Roads 
and Transport Authority (RTA), said: “The expansion of taxi 
e-hail services, as opposed to street-hailing, reinforces the 
government’s goal of transforming Dubai into the world’s 
smartest city. This step also aligns with the worldwide shift 
in urban transportation planning, focusing on improving 
individual mobility, decreasing dependence on private 
cars, fostering happiness among residents, delivering 
outstanding services to visitors, and boosting customer 
satisfaction. E-hailing has emerged as the most efficient 
means of matching taxi supply with demand and providing 
customers with hassle-free, efficient taxi services. “E-hail 
taxi service boosts the efficiency of taxi operations in Dubai 
by streamlining the process of locating and booking rides 
electronically. This leads to a higher percentage of trips 

with shorter waiting times of 3.5 minutes or less, thereby 
increasing customer happiness and satisfaction while 
reducing wasted mileage, fuel consumption, and carbon 
emissions. Customers can also benefit from other features 
such as seamless in-app e-payment, optimal route 
selection, trip-sharing options, access to driver and vehicle 
details, and the ability to rate both the service and the 
driver. These services further support RTA’s initiatives to 
integrate diverse transport modes and offer first- and last-
mile solutions, enabling mass transit users to conveniently 
reach their ultimate destinations”, he added.

Dubai’s Roads and Transport Authority (RTA) has endorsed a plan for a gradual shift 
from conventional taxi’s street-hail to e-hail services, aiming for an 80% e-hail 
adoption rate in the coming years. The decision stems from the remarkable success of 
Hala e-hailing rides, which accounted for 30% of all taxi trips in Dubai in 2022.

 Al Tayer: The initiative boosts 
the efficiency of taxi operations 
while reducing wasted mileage, fuel 
consumption, and carbon emissions
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International Best Practice
“The shift from street-hailed taxi trips to e-hailing services 
aligns with leading global practices of the industry, as 
exemplified by Singapore, where 80% of taxi services 
are facilitated through e-hailing. The initiative was further 
supported by an in-depth analysis and assessment of Hala, 
the e-hailing company, to identify the operational network, 
organisational structure and technological capabilities as 
Hala has experienced steady growth since its launch in 
2019 in its user base, accounting for 11% of total taxi trips 
in 2020, increasing to 18% in 2021, and reaching 30% in 
2022. It is noteworthy that the 11,662 taxis operating in 
Dubai during the previous year completed 105 million 
trips,” explained Al Tayer.

Operational Efficiency
As per the plan, RTA will allocate a dedicated fleet of 
taxis to exclusively offer e-hail services using specific 
mechanisms and performance indicators for the service. 
Hala will be responsible for promoting the e-hail service 
by creating new channels geared towards attracting more 
users and implementing incentive initiatives for drivers.
The plan also encompasses designating only those zones 
where e-hail services are accessible, allocating parking spaces 
for both street-hail taxis and e-hail vehicles, expanding 

Expansion of designated parking 
spots for e-hailing services in high-
demand locations

Dedicated fleet and parking spaces 
assigned for e-hail vehicles

parking availability in high-demand areas, and identifying 
these parking spaces on the RTA and Hala smart apps.

How to Book?
To start, users need to download the Careem app on their 
mobile devices and set up a personal account. They can then 
choose Hala vehicles from the available options and confirm 
their pick-up location. Once the destination and preferred 
payment method are selected, users can tap the ‘Yalla’ 
button to finalise the booking. A text message containing 
the driver and booking information follows shortly.
The e-hail service provides a range of features, such as 
securing bookings in less than 10 seconds, locating the 
closest available vehicle, and monitoring the journey in 
real-time. Additionally, the service streamlines the process 
for drivers by allowing them to receive user requests via 
the e-hail system, eliminating the need for roaming.
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Shared e-scooter trips clock 1 million in 2022
Shared electric scooters in Dubai made about one million trips in 2022, and 
in the process, they doubled the number recorded in 2021, which amounted 
to 500,000 trips, all without sustaining fatalities or severe injuries.

The shared e-scooter rental service is thriving and has 
become quite popular recently, as e-scooters are shaping 
up as ideal individual mobility means for short trips as well 
as first- and last-mile journeys. Over 557,000 riders used 
the service in 2022, and the satisfaction rating hit 76% in 
comparison to 79% in 2021.
The success of the first phase of shared e-scooters operation 
is a result of RTA’s efforts to expand the infrastructure at 
e-scooter operation zones that were announced early in 
2022. RTA provided dedicated e-scooter lanes with high 
safety and quality standards, connecting attraction points 
and high-demand spots such as public transport stations 
and entertainment areas, like Jumeirah Beach. RTA also 
permitted individuals to ride e-scooters on safe roads 
once they obtained riding permits. Since the launch of the 
electronic platform by the end of April 2022, the number 
of permits granted has grown to about 50,000.

The initial phase of constructing e-scooter tracks covered 
Sheikh Mohammed bin Rashid Boulevard, Jumeirah Lakes 
Towers, Dubai Internet City, Al Rigga, 2nd of December 
Street, Palm Jumeirah, and City Walk. It also covered safe 
roads and tracks within specific zones at Al Qusais, Al 
Mankhool, and Al Karama on designated tracks and zones, 
in addition to dedicated tracks for bikes and e-scooters 
across Dubai, excluding the cycling tracks at Saih Assalam, 
Al Qudra, and Meydan.

11 New Areas in 2023
From the first quarter of 2023, RTA permitted the use 
of e-scooters in 11 new residential areas in Dubai after 
completing all engineering and technical procedures and 
verifying traffic safety issues in the new areas. Thus, they 
contribute to safer tracks for users of individual mobility 
means such as bikes and e-scooters.
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Allowing the operation of e-scooters in 11 new residential 
areas raises the number of districts in which e-scooters are 
permitted to operate to 21; more than doubling the total 
length of tracks dedicated to bikers from 185 to 390 km, 
which includes safe and shared internal roads for bikes 
and e-scooters across Dubai. RTA converted internal 
roads spanning more than 200 km in Dubai into safe 
roads featuring numerous traffic safety measures, such as 
reducing the speed limit from 40 km/hour to 30 km/hour 
and providing directional and cautionary signs to ensure 
safe mobility for all road users.
The new areas where the use of e-scooters is permitted 
are Al Tawar 1, Al Tawar 2, Umm Suqeim 3, Al Garhoud, 
Muhaisnah 3, Umm Hurair 1, Al Safa 2, Al Barsha South 2, 
Al Barsha 3, Al Quoz 4, and Al Qusais 3. The objective of 
this phase was to provide the neighborhood with facilities 
to serve residents and offer them smooth access to public 
utilities such as mosques, public parks, and public transport 
stations using eco-friendly means.

Directional/Cautionary Signs
As part of procedures undertaken to enhance traffic safety 
in the new areas where the use of a scooter is permitted, 
RTA added ground markings that included introducing 
a red carpet marking to alert motorists that the use of 
e-scooters is permitted in this area, installing traffic signs 
that show the beginning and end of the safe track for riders 
of individual mobility means, modifying the speed signs, 
installing traffic and cautionary signs, as well as installing 
directional signs leading to public transport stations.

Awareness efforts
Since the start of the trial operation of e-scooters in October 
2020, RTA has hosted numerous educational campaigns 
to sensitise e-scooter users on traffic safety requirements, 
operation areas, and conditions for the use of e-scooters. 
Recently, RTA focused on field efforts by deploying 
individuals to promote traffic awareness in popular areas 
among e-scooter users, such as Emaar Boulevard, Jumeirah 
Beach, Dubai Water Canal, and Jumeirah Lake Towers. The 
campaigns targeting scooter riders stressed the need for 
compliance with safety regulations and discouraged unsafe 

practices such as having more than one rider on a single 
scooter, obtaining necessary permits, adhering to legal age 
restrictions, and observing the speed limits.
Over the last few months, RTA carried out awareness 
events at 8 metro stations that are popular among bike 
and e-scooter users. It coordinated with more than 40 
scooter-selling outlets in Dubai to post stickers containing 
QR codes for checking all traffic safety instructions related 
to the safe use of e-scooters.

Fines
RTA alerted the public that Resolution No. 13 of 2022 of the 
Executive Council, regulating the use of bicycles, including 
e-scooters, in Dubai, lists 21 traffic violations applicable to 
bikers with fines ranging from AED100 to AED300. The 
resolution governing the use of bicycles in Dubai and the 
list of offences and their respective fines can be accessed 
via RTA’s website at www.rta.ae  If any grievances arise 
in connection with these violations, they can be lodged 
via email at fservices@dubaipolice.gov.ae  within 30 days 
from the date of registering the violation.
RTA urges scooter users to abide by traffic laws while 
riding on shared roads in the emirate and only ride on roads 
permitted for e-scooters. They should also comply with 
the traffic safety stipulations, such as wearing a protective 
helmet and jacket and ensuring their scooter has front and 
rear lights when driving at night. RTA also advised scooter 
users to complete the online training course to obtain a free 
permit for riding e-scooters on RTA’s website, www.rta.ae.
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Providing marine transport services for Dubai 
International Boat Show participants and visitors
For the 13th consecutive year, Dubai’s Roads and Transport Authority (RTA) is taking 
part in Dubai International Boat Show, organised by the Dubai World Trade Centre 
(Wednesday 1st March - Sunday 5th March) held at the Dubai Marina. 

Represented by the Marine Transport Department, RTA 
has been keen to participate in this annual event since 
2008, on account of the confidence in the event’s value 
in enhancing its marine transport services before a broad 
targeted audience. The support is reflected in providing 
marine transportation services to pick up participants and 
visitors from Skydive Station to the event and vice versa 
aboard marine transport means of Water Taxi and Air-
conditioned Abras.  
RTA is keen to participate in this event as it significantly 
contributes to gaining experience with the latest 
developments of eco-friendly marine engine operating 
systems. It also offers a chance to foster relationships with 
global companies, designers and manufacturers of boats 
and yachts, besides reviewing their best practices that 
could be used across RTA’s marine transport services. 
The 2023 edition of the Dubai International Boat Show 
features more than 1,000 exhibiting companies and 
brands from over 60 countries. The show has earned 

praise for its role in bringing together global leaders 
from the leisure yachting industry. The event showcases 
the region’s strength as a world-class destination, 
as Dubai becomes one of the top ten nautical hubs 
globally. In addition, the event features the second 
Experiential Yachting Forum, scheduled from 23- March. 
The Dubai International Boat Show, which first set sail 
almost three decades ago, has established itself as one of 
the most essential marine events in the region. The event 
presents luxury superyachts and the most exceptional 
leisure crafts worldwide, offering buyers, sellers, and 
boating enthusiasts a glimpse of the latest and best 
offerings in the market. The show’s reputation has grown 
significantly, becoming one of the most sought-after 
maritime events in the region, showcasing opulent yachts 
and boats and highlighting the skills of craftsmen from 
around the globe. This presents boating enthusiasts with 
a chance to keep abreast of the latest developments and 
trends in the industry.
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RTA’s 112th Open Auction for 
Premium Plates yields AED38.2m 
The first Open Auction for Distinctive Vehicle Number Plates this year held 
by the Roads and Transport Authority (RTA) at the Grand Hyatt Hotel in 
Dubai on Saturday, March 18th raised AED38.21 million.

The sale topper was (AA15), which was sold for 
AED 5,220,000 followed by (AA20) exchanged 
for AED 3,780,000. The plate (R76) was 
auctioned for AED1,880,000, (Y55555) brought 
back AED1,700,000, while (X6666) fetched 
AED1,320,000.
RTA offered 90 fancy plates for bidding in this 112th 
Open Auction comprising of two, three, four and five 
digits of categories: (AA-I-J-K-L-M-N-O-P-Q-R-S-
T-U-V-W-X-Y-Z). 
By offering distinctive licensing plates at open or 
online auctions, RTA follows well-rehearsed plans 
based on impartiality, transparency, and equal 
opportunities among number plate enthusiasts 
who are keen to acquire such plates through RTA’s 
auctions. Such fancy numbers represent important 
occasions, symbols, events and milestones in the 
lives of their respective bidders.

These auctions are of great importance to RTA as they 
meet the aspirations and desires of a large segment 
of the public, hence RTA seeks to organise them 
according to the needs of the market. The ultimate 
objective is to make this segment of the community 
happy and satisfied with RTA’s services in this regard.
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Dubai Taxi adds ‘In-Safe Hands’ service to DTC 
app as demand grows by 122% in 2021 - 2022

A tender to construct 3 rest-stops 
for delivery motorbike drivers

RTA’s Dubai Taxi Corporation (DTC) of Roads and 
Transport Authority has added the ‘In-Safe Hands’ 
service to the list of services provided on the DTC 
App. The step enhances the confidence, happiness 
and security of the taxi service and diversifies the 
channels of delivering services to customers besides 
ensuring the fast processing and tracking of customer 
requests. The launch of the service on the digital 
app follows a remarkable growth in demand for the 
service, which increased by as much as 122% between 
2021 and 2022.

Dubai’s Roads and Transport Authority (RTA) called on the UAE business 
community to bid for constructing three integrated rest stops for delivery 
motorbike drivers in the emirate. The tender invitation reiterates RTA’s 
commitment to supporting the government’s drive to broaden the 
scope of private partnerships that result in knowledge sharing and the 
exchange of expertise.

The stations would be situated in three vital 
locations. The first will be on Sheikh Zayed 
Road near the Festival Plaza at Jebel Ali Village, 
the second will be at Port Saeed next to to Al 
Muraqabat Street 22, and the third will be located 
at Ras Al Khor Industrial Area 2 close to Al Manama 
Street.
By launching this vital project, RTA aims to make 
delivery drivers happier by providing the basic 
services they need such as maintenance, refuelling, 

rest areas and restaurants. At these facilities, RTA will 
provide educational material about public safety and 
quality regulation. 
The project is in line with RTA’s efforts to regulate and 
enhance the safety of the delivery business, which 
posted remarkable growth rates over the past years. 
The number of delivery service companies in Dubai 
amounted to 2,891 in December 2022, recording a 
very healthy growth rate of 48.3% compared to 2021, 
in addition to more than 36 online delivery companies 
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The ‘In-Safe Hands’ service enables parents of students 
to pre-book taxis daily, weekly or monthly to lift their 
children to and from their schools. The service addresses 
the needs at places not covered by school buses. 

Exceptional services
“DTC is keen to serve the needs of clients by offering 
them exceptional services, and at the same time 
enhance the integration of RTA’s multi-modal 
transport,” said Abdullah Ibrahim Al Meer, Director of 
Digitisation and Commercial Development, DTC. 
“The addition of the ‘In-Safe Hands’ service to the 
DTC App is in line with DTC’s digitisation strategy. 
It is one of RTA’s initiatives to enhance the school 

transport service in the emirate. The In-Safe Hands 
service is available on the DTC app for users of 
Apple and Android. Last year, the service achieved 
a significant increase in demand, especially during 
the school year, and many parents of students and 
families are depended on it,” he added. 

Qualified Personnel
DTC selects highly skilled and trained drivers to 
run this service to ensure top-class security of 
family members. DTC provides several channels for 
requesting the service like the DTC App, Customers 
Happiness Centre (80088088) and the e-mail 
address (InSafeHands.Mashwer@dtc.gov.ae). 

operating through smart platforms and applications.
RTA chalked out plans to construct permanent as 
well as temporary rest-stops for drivers to meet the 
rapid growth of the sector. A host of initiatives were 
launched to enhance the efficiency and safety of this 
important business such as issuing professional rider 
certificates, Delivery Service Excellence Award, and 
holding workshops to have drivers familiar with the 
traffic laws for their safety and the safety of other 
road users besides delivering fine consumer services. 
RTA always seeks to build and promote relationships 
with delivery service providers and address their daily 
challenges. It is also engaged in joint ventures to 
upgrade the delivery market, which will ease business 
practices in Dubai. 
The delivery business holds investment prospects 
capable of stimulating Dubai’s economy and 
generating benefits that would enable investors 
to achieve feasible returns on their investments, 
besides enhancing the leading role of Dubai in this 
vital market sector. 

48.3% rise in delivery companies 
with 2891 delivery companies in 
2022 compared to 2021 
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Al Tayer addresses RTA’s Annual 
Gathering: 2022 was a year packed 
with significant achievements 
across RTA and Infrastructure
His Excellency Mattar Al Tayer, Commissioner General for  Infrastructure, 
Urban Planning and Well-being Pillar in Dubai and Director General, 
Chairman of the Board of Executive Directors of the Roads and Transport 
Authority, (RTA) said: “The year 2022 witnessed significant achievements 
that enhanced wellbeing and improved the luxurious living experience in 
Dubai. These accomplishments were evident at RTA’s level as well as the 
infrastructure, urban planning, and overall wellbeing pillar”.

Al Tayer made these remarks during RTA’s annual 
employee gathering held at Jumeirah Beach Hotel to 
acknowledge the accomplishments of staff during the 
past year, which contributed to RTA’s excellence and 
leadership. During the ceremony, several employees 
from various agencies and sectors were honoured for 
demonstrating the highest levels of dedication and 
perfection in their jobs.
Al Tayer expressed his gratitude to His Highness 
Sheikh Mohammed bin Rashid Al Maktoum, Vice-
President and Prime Minister of the UAE and Ruler of 

Dubai, His Highness Sheikh Hamdan bin Mohammed 
bin Rashid Al Maktoum, Crown Prince of Dubai and 
Chairman of the Executive Council, and His Highness 
Sheikh Maktoum bin Mohammed bin Rashid Al 
Maktoum, Deputy Ruler of Dubai, Deputy Prime 
Minister, and Minister of Finance of the UAE. Al Tayer 
paid tribute to their unwavering support for RTA, the 
infrastructure, urban planning, and wellbeing pillar 
as well as their continuous follow-up and guidance, 
which he considers the driving force of RTA’s 
pioneering achievements.
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“We gather to commemorate the accomplishments 
of the previous year, 2022, in pursuit of realising the 
vision of His Highness Sheikh Mohammed bin Rashid 
Al Maktoum, Vice-President and Prime Minister of 
the UAE and Ruler of Dubai, to establish Dubai as 
the world’s best city for living. We are progressing 
towards accomplishing even more this year as well,” 
said Al Tayer.
“Last February, His Highness Sheikh Hamdan bin 
Mohammed bin Rashid Al Maktoum expressed in 
a tweet his admiration for RTA’s team, who were 
instrumental in developing a transportation system 
that has become the backbone of life in Dubai and 
the preferred mode of transportation for the majority of 
residents, visitors, and tourists. The number of daily mass 
transit users reached an all-time high of two million, 
which is the highest recorded in Dubai on a regular day. 
In 2022, the total number of mass transit users clocked 
621 million, indicating a 35% increase from 
2021,” he added.

Notable achievements
“One of the significant accomplishments in 2022 was 
the opening of the Infinity Bridge boasting a unique 
design symbolising Dubai’s boundless ambition 
and marking the completion of a key stage in Al 
Shindagha Corridor Project, which is being built for 
a total cost of AED5.3 billion. Furthermore, 2022 
saw the endorsement of RTA’s strategic plan 2030, 
the establishment of the SALIK company and its 
listing on the Dubai Financial Market, generating 
approximately AED8.9 billion in revenue by end of 
2022,” explained Al Tayer.
“The achievements of the past year included the 

Our leadership views employees as the 
government’s most precious asset

In Dubai, ambitions are renewed every 
day, and the sky is the limit 
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launch of the Dubai Countryside and Rural Areas 
Development Master Plan. The first phase of this 
plan involved the execution of 17 projects and 
initiatives, as well as the opening of the Dubai-
Al Road Improvement Project, which serves 
over 1.5 million people living in the surroundings. 
Additionally, a project was initiated to develop three 
model neighbourhoods for Emiratis to enhance the 
wellbeing at citizens’ residential communities. On 
February 28th, we were honoured by the visit of 
His Highness Sheikh Mohammed bin Rashid Al 
Maktoum to Hatta where His Highness reviewed 

the projects and initiatives implemented in 
2022 under the initial phase of Hatta Master 
Development Plan. The first phase included 14 
projects and initiatives, and the second phase 
encompasses 22 projects and initiatives, starting 
from this year.

Looking Ahead
“Dubai has more achievements in the pipeline, 
such as the operation of 10 autonomous taxis in 
partnership with GM Cruise by the end of 2023 
positioning Dubai as a regional leader and bolstering 
its global standing in self-driving transport systems. 
Furthermore, aerial taxis are set to commence 
operation in 2026, and we are honoured by the 
approval of His Highness Sheikh Mohammed bin 
Rashid Al Maktoum of the designs of its stations at 
the World Government Summit 2023,” concluded 
his Excellency.
Al Tayer honoured several RTA’s distinguished 
employees from several agencies and sectors, 
who have demonstrated the highest levels of 
dedication and perfection in performing their 
duties. 

We showcase the exceptional 
achievements we make in a way 
befitting RTA’s global pioneering 
status

We learned from our leaders not to 
be complacent about what we have 
achieved, but to look forward to the 
future and plan well to transform 
what we dream of into reality
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Celebrating International Women’s Day in style, 
honouring excellent female employees
Dubai’s Roads and Transport Authority (RTA) has held several events to mark International Women’s 
Day under the theme: ‘DigitALL: Innovation and technology for gender equality’. Events held aimed to 
celebrate the achievements and vital roles of women in the community and their immense contribution 
to social and economic development as well as protecting families and the upbringing of children. 

His Excellency Mattar Al Tayer, Director General, Chairman of 
the Board of Directors of Executive Directors, RTA, honoured a 
group of distinguished female employees and female pioneers 
in digitisation. The felicitation was a gesture of recognition of 
their excellent results and achievements on professional, 
scientific and personal levels, as well as their constant 
endeavours to deliver on RTA’s strategic goals and objectives.
During a gathering with female employees, Al Tayer stressed 
RTA’s keenness to enhance the presence of women in leadership, 
specialised and administrative positions. Currently, there are 
more than 880 female employees actively engaged in RTA’s 
business and RTA has provided a welcoming environment for their 
empowerment and progression to take senior posts. last year, 
RTA rolled out a master training plan for the active participation of 
females in driving RTA and supporting its leadership role. About 
600 female employees of various job grades have been qualified 
for leadership roles through training programmes conducted in 
cooperation with universities and international organisations. 

Women’s Empowerment
Moaza Al Marri, Executive Director of the Office of the Director 
General and Chairman of the Board of Directors, Chair of RTA’s 
Women’s Committee, congratulated Her Highness Sheikha Fatima 
bint Mubarak, Chairwoman of the General Women’s Union, Supreme 

Chair of the Family Development Foundation and President of the 
Supreme Council for Motherhood and Childhood (Mother of the 
Emirates), on the occasion of International Women’s Day.
“God blessed our country with a wise leadership that prioritises the 
wellbeing of citizens and the empowerment of women to have an 
active role in supporting the building and prosperity of the nation. 
This drive was initiated since the establishment of the federation by 
the late founding leader Sheikh Zayed Bin Sultan Al Nahyan. A local 
day (28th August) was designated to celebrate Emirati women in 
appreciation of their efforts and achievements,” said Al Marri.
“The United Arab Emirates has been fair to women in every respect 
and accorded full attention to empowering them in the society 
towards achieving gender balance such that Emirates females can 
make impressive achievements. Consequently, Emirati females 
have now become parliamentarians, ministers, ambassadors, 
successful entrepreneurs, and skilled specialists in all walks of life. 
The bar was raised further on their ambitions now to conquer space 
by having the first Arab female astronaut as part of a national team 
of astronauts who are capable of achieving the UAE’s aspirations in 
scientific expeditions,” she added.

Technology and Innovation
“As the UAE is focused on technology and innovation, we are 
commemorating International Women’s Day by celebrating 
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women who have contributed to the advancement of technological 
transformation. It also highlights the efforts of women in technology 
and their contributions to creative solutions and innovation for 
economic and social prosperity,” concluded Al Marri. 

Discussion Session
Marking International Women’s Day 2023, RTA’s Women’s 
Committee hosted Her Excellency Raja Al Mazrouei, Managing 
Director and Acting CEO of Etihad Credit Insurance and a leader 
in digital transformation. She is ranked among the most powerful 
women working in the field of fintech, which is related to the 
employment and use of technology in financial services.
During the session, Her Excellency Raja Al Mazrouei called 
on female employees to take advantage of the opportunities 
and initiatives provided by the UAE to support, empower and 
groom women to reach the world. She called on UAE women 
to have leading roles in all areas related to artificial intelligence 
and technology, especially as technology is greatly impacting 
the global economy, living standards, and international trade.
“We are proud of the global standing of Emirati women who 
have made many scientific and professional achievements 
for the nation. Emirati women are also characterised by their 
passion and continuous ambition to achieve the highest ranks, 
and this success is firmly entwined with the national strategy 
for women’s empowerment,” continued Al Mazrouei.

Technology skills
“It is important for Emirati women to hone their technological 
skills by applying high technologies and artificial intelligence in 
work, communication and management to achieve their goals 
and improve productivity. We live in the age of digitisation and 
digital transformation, which requires us to be fully aware of 
how to deal with technology and apply it to reduce the gender 
gap and achieve gender balance,” she added. 

Digital Donation Campaign
The celebrations of International Women’s Day saw the launch of 
a digital donation campaign under the theme (An old device here, 
an icon for a bright future there) in cooperation with public benefit 
organisations. The campaign aims to raise donations in the form 
of electronic devices from RTA employees for redistribution to 
women in developing countries in a bid to bridge the digital gap.

Al Tayer: Emirati women boast of 
impressive achievements across the board 
as RTA’s female employees top 880

  His Excellency Mattar Al Tayer, Director-General, 
Chairman of the Board of Executive Directors of the 
Roads and Transport Authority (RTA) stressed that 
the UAE is prioritising women’s empowerment in the 
community and achieving gender balance. “Emirati 
women have made remarkable achievements in a 
variety of vital and advanced areas, rendering them key 
partners in the process of establishment, development, 
empowerment, stability and leadership. . 

  Al Tayer added: “ The Emirati women has carved out 
prominent global standing in various fields in a very 
short time. Today, she has assumed  leading positions 
such as a minister,  parliamentarian, ambassador, 
and entrepreneur to name a few. She has handled 
fieldwork across diverse disciplines, and her ambition 
has taken her to space, thus becoming the first Arab 
female astronaut within a national team of competent 
astronauts capable of delivering on the nation’s 
ambitions to make headway in space exploration. 

  “These accomplishments are attributed to the 
generous care, support and leadership of Her Highness 
Sheikha Fatima bint Mubarak, Chairwoman of the 
General Women’s Union, Supreme Chairwoman of the 
Family Development Foundation, and President of the 
Supreme Council for Motherhood and Childhood.

  “RTA has cemented the presence of women in 
leadership, specialised, and administrative positions. 
Currently, RTA has more than 880 female employees 
working in a welcoming environment that offers them 
training programmes to develop their skills and groom 
them for leadership roles.

  “Last year, RTA carried out an integrated training 
plan to enable women to actively contribute e to RTA’s 
development and bolster their leadership position. About 
600 female employees at different job grades were 
qualified for senior positions through training programmes 
conducted in collaboration with international universities 
and organisations,” concluded Al Tayer.
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Marking International Day of Happiness with 
enjoyable initiatives and events
Dubai’s Roads and Transport Authority (RTA) announced an array of events and 
initiatives to spread happiness amongst the community in celebration of the 
International Day of Happiness, which is marked on March 20. 

Events planned for the day included 4 initiatives. The 
first was Mini Happiness Surprises where RTA sent 
short text messages containing links to obtain rewards 
such as nol credit, parking credit, and promotional cards 
usable at metro stations. 
The second initiative, Happiness Days Out, is undertaken 

in partnership with radio stations for spending a full day of 
entertainment in tourist locations and attractions in Dubai.
The third initiative was Happiness Cards, which aimed to 
distribute 300 Reel Cinema entry cards and gift vouchers 
from Majid Al Futtaim. The cards were given to customers 
by Customer Happiness Centres managers after the 

RTA unveils Comprehensive Digital Experience 
Lab to Elevate customer service excellence
Dubai’s Roads and Transport Authority (RTA) has introduced the pioneering 
Comprehensive Digital Experience Lab, a first of its kind initiative among Dubai 
Government organisations. The Lab aims to bolster the quality of customer service 
provided via digital channels and enhance employees’ experience with digital 
systems by engaging relevant personnel in digital service design stages. 

The Lab contributes to enhancing the quality and design of 
services from customers’ perspective while simultaneously 
improving and standardising their experiences across various 
digital channels. It also boosts the customer happiness index, 
the adoption of digital services, and supplies the necessary 
technologies and skilled personnel to operate the lab. 
His Excellency Mattar Al Tayer, Director-General, Chairman of 
the Board of Executive Directors of the Roads and Transport 
Authority (RTA), commented during a tour of the facility: “The 
establishment of the Comprehensive Digital Experiment Lab 
aligns with the directives of His Highness Sheikh Mohammed 
bin Rashid Al Maktoum, Vice-President, Prime Minister of the 
UAE, Ruler of Dubai, to enhance wellbeing in Dubai and its 
global competitiveness. It also contributes to offering a variety of 
choices for residents with the goal of transforming Dubai into the 
world’s best city for living.
“The Lab is also embodies the instructions of His Highness 

Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Crown 
Prince of Dubai, Chairman of the Executive Council to transform 
Dubai into the world’s smartest city. This involves delivering 
comprehensive, interconnected, and proactive digital experiences 
for customers to ensure maximum happiness with RTA’s services. 
This drive is aligned with the Services 360 Policy, which seeks to 
provide seamless and forward-thinking services across all digital 
platforms to measure up to customer aspirations,” he explained. 
“RTA is committed to play a leading role in service digitisation by 
mapping out a comprehensive roadmap for automating services 
and tasks. It also strives to enhance artificial intelligence and data 

Al Tayer: The Lab’s priority is to deliver 
comprehensive services that meet 
customers’ expectations for proactive 
and all-encompassing experiences, 
aligning with the “Services 360” Policy
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  Involving customers and employees in service 
design and application to boost efficiency 

  Offering rooms for observing and 
monitoring customers interactions with RTA’s 
digital channels in line with top international 
standards

  Enhancing customer happiness rating and 
optimising resources utilisation 

  Assessing all digital service delivery channels 
  Adopting cutting-edge tools and 

technologies to study and analyse customer 
behaviour 

completion of transactions.
The fourth initiative was dedicated to honouring Committed 
Drivers, where the top 10 drivers who completed 10 years 
free from traffic violations, and were offered cards from 
Majid Al Futtaim Group.
RTA attaches utmost importance to promoting happiness and 
a culture of positivity among employees and customers in line 
with its strategic goals and objectives that call for customers’ 
happiness. RTA also seeks to provide a healthy environment 
that stimulates leadership, competitiveness and innovation. 
RTA’s celebration of the International Day of Happiness is 
part of the government’s direction to adopt principles and 
initiatives that promote happiness in the UAE.

sciences, improve the operational efficiency through optimising 
the use of the existing resources, and expand the scope of digital 
partnerships and innovation,” added Al Tayer.
Mohammed Yousef Al Mudharreb, CEO of the Corporate 
Technology Support Services Sector, said: “The Lab has 
been designed in line with the world’s best practices, utilising 
international expertise and benchmarks from leading international 
companies. It features a dedicated test room for customers to 
evaluate services and engage with various experiments through 
guided sessions, trialling specific services on apps or alternative 
digital platforms.” “By applying a range of tools, software, 
and devices, operators can gain insight into user behaviour 
to enhance and refine experiences. CCTV cameras and eye-
tracking instruments in place will record the user’s interactions 
with the service, which are then represented on heat maps that 

display areas of focus and inattention. Accordingly, it enables 
the analysis of strengths and weaknesses, allowing for targeted 
improvements to the service based on customer reactions and 
attitudes,” he continued.
“The laboratory also includes an Observation Room used for 
monitoring the testing process or engaging in focus groups on 
service delivery. The room is equipped with screens that detect 
the customer’s behaviour and interaction with the service on 
digital platforms,” added Al Mudharreb.
“The Comprehensive Digital Platform is a new concept in 
designing the User’s Experience. It focuses on engaging not only 
external customers but also internal customers (employees) 
in various service design phases. The Lab has been used in key 
current projects such as RTA App, smart kiosks, and dashboards 
that serve RTA’s decision-makers,” concluded Al Mudharreb.
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Keolis MHI contributes to CSR 
5 million beneficiaries out of 43 
initiatives conducted by RTA in 2021  
Dubai’s Roads and Transport Authority (RTA) has signed a Memorandum 
of Understanding (MoU) with Keolis-MHI, the company responsible for 
operating and maintaining the Dubai Metro and operating the Dubai Tram. 
The agreement is part of RTA’s Strategic Plan 20232030-, which calls for 
enhancing tolerance, collaboration, and corporate reputation. It highlights 
the dedication of both parties to promoting cooperation and integrated 
efforts towards sharing experiences in serving the community.

Yousef Al Redha, CEO, Corporate Administration 
Support Services Sector, RTA, and Wallace Weatherill, 
Managing Director, Keolis MHI Rail Management 
and Operation, signed the MoU on behalf of the 
respective parties.

Sustainability Initiatives
“The MoU signifies a joint commitment to shared 
goals between the two parties, including the 
exchange of essential information relating to 
supporting community initiatives and exploring novel 
ideas,” said Al Redha.
“The agreement also entails supporting projects and 
community initiatives undertaken by RTA and Keolis 
to promote RTA’s volunteering efforts in line with the 
objectives set in the MoU. Both RTA and Keolis will 
lend their support to this drive under the applicable 
regulations and leverage the scope of their services.
“The MoU outlines the responsibilities of RTA in 
developing a strategy for regional and international 
community initiatives. This includes identifying 
beneficiaries, allocating a budget for each initiative, 
assessing the satisfaction rating, measuring the 
deliverables, and exploring the potential for their 
long-term sustainability,” added Al Redha.

Volunteering and Social Solidarity
“RTA has pledged to promote volunteering within the 
community by encouraging individuals to engage in 

charitable and humanitarian activities during the holy 
month of Ramadan. This includes the distribution and 
preparation of Iftar meals and Ramadan Rations, as 
well as volunteering in events and activities organised 
by RTA across Dubai, such as the MENA Transport 
Congress and Exhibition, Dubai International 
Project Management Forum, and Dubai Award for 
Sustainable Transport,” explained Al Redha.
RTA has established the RTA foundation as a means of 
providing charitable social services and promoting social 
security initiatives as part of its social responsibility 
towards various segments of society. The RTA 
foundation functions through MoUs in cooperation with 
government, private and charitable entities.
Launched in 2017, the RTA foundation has introduced 
several initiatives aimed at supporting financially 
unstable RTA employees. It contributed to referring 
humanitarian cases to competent charitable 
organisations.
By contributing AED5 million, the RTA foundation 
extended its support to the 100 million meals 
campaign, an initiative launched by His Highness 
Sheikh Mohammed bin Rashid Al Maktoum, Vice 
President, Prime Minister of the UAE, Ruler of Dubai. 
The RTA foundation also made overseas contributions 
by supporting the UAE Water Aid initiative for 
providing safe drinking water. RTA donated funds 
to drill ten wells in ten countries, which benefited 
10,000 individuals.
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Solutions for Development
The MoU sets forth the duties and responsibilities 
of Keolis, which include collaborating with RTA to 
implement the community initiatives plan. Keolis 
is also responsible for liaising with the relevant 
authorities and proposing developmental solutions 
for the success of such initiatives.
Wallace Weatherill, Managing Director, Keolis 
MHI, said: “The MoU signed between Keolis 
and RTA represents a significant step towards 
promoting the company’s fundamental principles 
of endorsing charitable work and volunteerism. At 
Keolis, we highly commend the practices of social 
responsibility that cater to diverse segments of 
society, such as students, people of determination, 
and senior citizens.”
Previously, RTA partnered with Keolis to implement 
a range of community initiatives that targeted school 
and university students. These initiatives included 

providing laptops to students who frequently use the 
Dubai Metro and Tram, as well as supplying school 
furniture to underprivileged families to support their 
children’s education. RTA also cooperated with Keolis 
during Ramadan to distribute Iftar meals.
RTA is committed to enhancing its community 
engagement by executing initiatives in line with 
its strategic objectives, aimed at bolstering its 
corporate reputation, leadership, and teamwork. 
These initiatives cover a variety of areas, including 
volunteering, charitable work, education, 
promoting children’s happiness, people of 
determination, and orphans.
RTA extended its charitable contributions overseas 
through various initiatives, including “the Well of 
Hope” campaign, the donation of school buses, and 
the “ 100 million meals” campaign. In 2021, about five 
million people benefited from 43 different initiatives 
implemented by RTA both in the UAE and abroad. 
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Launching new initiatives at 
Unified Gulf Traffic Week
Dubai’s Roads and Transport Authority (RTA) introduced an array of fresh 
initiatives in collaboration with the Ministry of Interior and traffic departments 
across the UAE to mark the Unified Gulf Traffic Week (612-th March 2023 
(held under the theme “Your Life is a Trust.”

Maitha bin Adai, CEO of Traffic and Roads Agency, at RTA, 
said, “RTA is rolling out a broad range of initiatives during 
the Unified Gulf Traffic Week 2023 targeting different 
groups such as children, students, cyclists, scooter riders, 
individuals who have been injured in traffic accidents, as 
well as the public.
“The Agency participated in a special stand within the 
Ministry of Interior’s pavilion at Global Village, along with 
traffic departments in the UAE.  The focus of RTA was to 
raise awareness about traffic safety requirements for bike 
and e-scooter users, and stress the importance of fastening 
seat belts and pedestrian safety. The agency sought the 
assistance of its strategic partners in the exhibition, such as 
Emirates Driving Institute, which brought in a kinetic device 
that rotates a life-size vehicle on a horizontal axis to educate 

participants on the significance of seat belts during a vehicle 
rollover. Additionally, Careem BIKE showcased a bicycle 
rental station in Dubai and gave simplified explanations about 
traffic safety requirements while using bikes,” said Bin Adai.
“The Agency also launched the “Golden Rules for 
Generational Safety” initiative during the Gulf Traffic Week 
in collaboration with Tristar at the Zayed Education Complex 
in Al Barsha. The campaign aims to raise awareness of more 
than 100,000 first and second-cycle students in Dubai 
schools regarding school safety guidelines via e-mail. 
Furthermore, approximately 10,000 students were directly 
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awareness pavilion at the Global Village
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targeted by deploying mobile traffic villages at schools. 
The initiative also involved the distribution of innovative 
gifts and educational brochures accompanied by scientific 
questionnaires to measure students’ awareness and 
knowledge trends,” noted Bin Adai.
“As part of the Traffic Week activities, an initiative was 
launched to honour the users of bicycles and e-scooters. 
The Agency, in collaboration with Dubai Police, distributed 
a total of AED 20,000 to 20 exemplary drivers and users of 
bikes and e-scooters over two consecutive days at various 
locations,” she added.
The Traffic and Roads Agency arranged for high school 
students to visit traffic accident victims at Rashid Hospital 
in Dubai to raise awareness about the risks associated 
with traffic accidents and their impact on road users’ lives. 
Additionally, awareness activities included educational 
lectures for mothers on child seat safety at some Hospitals 
and Malls in Dubai, and distribution of Salama magazine 
at the RTA’s stand in the Global Village, as well as an 
introduction of the In-Safe Hands service for children and 
women offered by the Dubai Taxi Corporation.
“The Agency continued this March with its monthly 
awareness campaign via messages on billboards and 
the virtual messaging signs on the streets of Dubai. She 
encouraged the public to heed these traffic awareness 
messages, enjoy the activities of the Gulf Traffic Week, and 
collaborate in promoting traffic safety in Dubai,” concluded 
the CEO of Traffic and Roads Agency.

Awareness campaign 
for users of bicycles 
and e-scooters
In cooperation with Dubai’s Roads and 
Transport Authority (RTA), the General 
Directorate of Traffic in Dubai Police 
organised a traffic awareness campaign 
for bicycle and e-scooter riders, which 
benefited over 1,585 individuals.

Security and Safety
The educational campaign, which was held at Kite 
Beach and Jumeirah Beach, focused on rules and 
regulations, permitted roads, and security and 
safety requirements to be observed when riding in 
the permitted areas to ensure the safety of bicycle 
and scooter users. 
The campaign elaborated on the conditions and 
means of safety that must be followed when 
riding these types of bicycles. These included 
adhering to permitted roads and routes, observing 
traffic laws, wearing a standard helmet and a 
reflective vest, installing a bright and reflective 
white headlight and bright red and reflective rear 
light, and ensuring that bikes are equipped with 
functioning brakes.
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Dubai Metro Music Festival returns 
to enchant city’s audiences with 
musical performances.
Five metro stations – Union, Mall of Emirates, Burjuman, Dubai 
Financial Centre, and Sobha Realty- transforming into stages for 
live musical performances by some of the world’s most innovative 
musicians.

The Festival is one of the key events highlighted in the 
latest #DubaiDestinations campaign, which invites 
residents and visitors to explore the diverse art and 
cultural experiences offered by the emirate during 
the #DubaiArtSeason. This year’s event is dedicated 
to the theme of sustainability in line with the UAE’s 
announcement of 2023 as the ‘Year of Sustainability’. 
Musicians will be joining the festival to showcase their 
talent using instruments made from recycled materials. 
Commuters will be treated to captivating musical 
performances by 20 local, regional and international 
musicians representing unique sparks of creative talent 
in a wide range of instruments, genres and styles. 

Rowdah Al Mehrizi, Director of Marketing & Corporate 
Communication, Corporate Administrative Support 
Services Sector, RTA, said: “The Roads and Transport 
Authority is committed to supporting creative events 
that enhance the way people engage with Dubai’s 
urban environment. We are very happy to renew our 
partnership with Brand Dubai to launch the third edition 
of the Dubai Metro Music Festival as part of our common 
objective of providing enriching cultural experiences to 
residents and visitors. By adding enchanting musical 
and cultural notes to the experience of commuters 
on the Dubai Metro, the Festival supports our shared 
mission to enhance the happiness of the community. 
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Highlighting the success of previous Dubai Metro 
Music Festivals, she said past editions have been a 
joyous celebration of music and an opportunity for 
the community to interact with some of the world’s 
most accomplished and promising musicians. 
Shaima Al Suwaidi, Director of Brand Dubai, said: “The 
Dubai Metro Music Festival reflects the dynamism 
and vibrancy of Dubai’s cultural environment and its 
emergence as a focal point for creative excellence. 
By bringing together talented musicians from all over 
the world, the Festival enhances Dubai’s cultural 
ambience and further strengthens its growing 
profile as a global cultural hub that brings together 
some of the world’s most exceptional creative 
talent. The Festival is aligned with the vision of 

Vice President, Prime Minister of the UAE, Ruler of 
Dubai His Highness Sheikh Mohammed bin Rashid 
Al Maktoum to transform Dubai into one of the 
world’s best cities to live and visit. The Festival’s third 
edition features a new line-up of incredibly talented 
performers whose performances brings unique styles, 
instruments and musical traditions to the event.” 
Al Suwaidi added that Brand Dubai is delighted 
to partner with the Roads and Transport 
Authority once again to organise creative 
events that enable people to experience the 
city’s destination offerings in new unique ways. 
A mix of traditional and experimental musicians, 
classical instrumentalists and fusion musicians 
will entertain Dubai’s cosmopolitan community 
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puppet show that combines music with simulations 
of Umm Kulthum’s performances, a musical 
show featuring instruments made from recycled 
materials, a performance by the youngest DJ in the 
Middle East, music played by a woman performer 
with a ‘mirror head’ and a two-guitar show. 
The public will be able to watch the live performances 
from 4.00 pm to 10.00 pm every day. All the 
performances will be rotated across the duration of 
the festival to cover all five metro stations.
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at the Festival. Participating musicians will 
showcase their talent in string, percussion, 
wind, acoustic and other unusual instruments, 
including ones made of recycled objects. 
This year’s Festival brings together artists from 
Egypt, India, France, Thailand, Azerbaijan, Pakistan, 
Nigeria, Cuba, United Kingdom, Lebanon, 
Canada, Netherlands, Jordan, and Australia. 
The show also features special performances by 
Eman Al Raeesi, an Emirati electrical guitarist, and 
self-taught Saudi musician Shadi 
L.Harbi, who will be playing the oud. 
Some of the traditional instruments 
featured this year include the Qanun 
(a form of string instrument), piano, 
flute, oud, drums, saxophone, 
Santur (an ancient instrument), 
guitar, and harmonica. Musicians 
will also be performing on 
the electric guitar, hand pans 
and homemade instruments. 
The Dubai Metro Music Festival 
will introduce audiences to 
new instruments like the flute 
beatbox, new musical styles 
like folk beatboxing, and unique 
performances that include a 
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Gout..
The Disease of Kings is treated 
by the Food of the Poor Tamim Salem Al-Tamimi

tameem@tameem.ae
instagram : tameemi81Funny enough, the treatment of Gout, which is commonly referred to 

as (the disease of kings) due to its association with rich people who are 
addicted to red meat, lies in the food of the poor, and the simple lifestyle 
of the poor, as opposed to luxurious food. Following a healthy lifestyle 
is a significant part of treating and preventing gout, which includes a 
balanced diet, eating healthy foods that help reduce the level of uric 
acid in the blood, such as vegetables, skimmed milk, low-fat milk 
products, whole grains, vegetable oils, some types of fruits, and drink 
enough fluids, especially water.

Physical activity, work and movement, and losing 
excess weight are also helpful in lowering uric acid 
levels and preventing gout.
Gout, which is a form of arthritis, is caused by a 
high level of uric acid (uric acid) in the blood, causing 
inflammation and pain in the joints that may be 
accompanied by swelling, redness, and fever. The 
disease generally develops in adult men aged 30 - 
45 and in women after the age of 55. It is common 

  If you have a history of gout, your 
doctor may prescribe medication if a 
flare-up occurs.

  Early treatment is essential in reducing 
the duration of pain and lessening the 
severity and duration of flares

  Gout is a type of arthritis that causes 
sudden attacks of severe pain, redness 
and swelling in the joints.
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experienced between attacks, usually lasting months 
or several years.
In the last stage, and when appropriate treatment is 
not received, the condition develops into chronic gout.

Symptoms:

Gout flares, also called gout attacks, 
are sudden attacks of severe joint 
pain. It usually causes redness, 
swelling, and a feeling of flushing 
in the joint. Although a gout attack 
usually affects one joint, some 
people develop infections in several 
joints at the same time. Gout attacks 
often begin at night, and in the early 
morning hours rather than during the 
day, but they can occur at any time. 
The pain and inflammation usually 
peak within 12 to 24 hours. Even if the 
disease is not treated, the patient’s 
condition improves within a few days 
to several weeks.

in people over 65, regardless of 
gender, and is rare in children.
Gout is listed as a complex 
disease. Several factors 
contribute to gout infection such 
as obesity, genetic factors, high 
cholesterol, high blood pressure, 
diabetes, heart disease, and some 
medications that raise the level of uric acid, 
among them are diuretic drugs, red meat, shellfish, 
and some types of foods rich in protein, which increase 
the level of uric acid, as well as fizzy drinks.

Treatment
Treating gout attacks aims to reduce pain and 
inflammation and reduce the incidence of 
complications quickly and safely. This treatment is 
usually short-term and limited to the duration of 
the flare.
Several factors determine which medications to use, 
such as bleeding risk, kidney health, and a history of 
stomach or small intestine ulcers. Anti-inflammatory 
medications such as ibuprofen and indomethacin are 
the best treatment for gout attacks.
These medications are most effective when started 
early in the attack. These medications reduce swelling 
in the joint.
The goal of treating gout attacks is to reduce pain, 
inflammation, and the onset of complications.

Stages
In the first stage, the level of uric acid (uric acid) begins 
to rise, with no side effects.
In the second stage, the patient experiences acute 
gout attacks, which may last for several days.
In the third stage, acute gout symptoms are 


