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Parallel Roads:
 Seamless Traffic Flow



Vision
Safe and Smooth Transport for All 

Mission
Develop and Manage integrated and 
sustainable Roads and transportation 
systems at a world-class level, and provide 
pioneered services to all.

Stakeholders for their happiness, and 
support Dubai’s vision through Shaping the 
future, preparing policies and legislations, 
adopting.

Technologies and innovations, and 
implementing world-class practices and 
Standards.
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Dubai is marching forward towards delivering various infrastructure projects in different sectors 
to cope with the comprehensive development and the phenomenal growth seen by the 
Emirate. And as Dubai gears up for hosting Expo 2020; a landmark regional event, it continues 
to undertake infrastructure projects including roads and public transport networks to improve 
the quality of living and bring happiness to people.   

As part of the Parallel Roads Plan, Roads & Transport Authority (RTA) has recently opened 
another key sector of the project at the Business Bay district. The (Eastern and Western) 
Parallel Roads Project is part of the crucial projects undertaken by RTA to serve the traffic 
movement in Dubai. 

The Parallel Roads constitute strategic corridors supporting the Sheikh Zayed Road and Al 
Khail Road and comprise of six lanes in each direction. They stretch 108 km with a capacity of 
18,000 vehicles per hour in both directions. 

Comprising of the First Al Khail Road, Happiness St (Eastern Parallel Road), and Al Asayel St 
(Western Parallel Road), the Parallel Roads serve more than 20 development areas as well 
as vital investment and tourist communities with an increasing population currently hovering 
around 700,000 individuals. 

Those districts include Burj Khalifa Downtown, Business Bay, Dubai International Financial 
Center, and other key residential communities such as the Emirates Hills, and the JLT. They also 
include key industrial areas at Al Quoz and Jebel Ali; which contributes to the effectiveness of 
the logistics sector of the Emirate.

The newly opened western part of the Parallel Roads Project at the Business Bay, extends 
between Al Meydan St and the Financial Center St via the Business Bay District. It comprises of 
three lanes in each direction and has an intake of about 4,500 vehicles per hour per direction. 

Works under this Phase included the construction of three bridges with a total length of 
1,050m. The first is on the intersection of the Happiness Street with Burj Khalifa Boulevard 
Street, the second bridge passes along the Happiness Street to cross over the Dubai Water 
Canal, and the third is at the intersection of Al Meydan and First Al Khail Streets. 

The Project also included the construction of three underpasses; the first is on the 
intersection of the Happiness and the Business Bay Streets, the second is for left-side 
turns from the Happiness Street to Al Meydan Street, and the third is for horses to cross 
at the Dubai Stables area. 

The opening of this phase contributed to a smooth flow of traffic on the Happiness Street, 
especially in the sector between the Financial Center and Al Meydan Streets, and across the 
Business Bay up to Al Quoz.

The two phases of the Parallel Roads Project at the Business Bay contributed to easing the 
traffic density by 15% on the Sheikh Zayed Road between the 1st and 2nd Interchanges. It 
also provided additional entry/exit points to the Business Bay and Burj Khalifa Districts with 
a capacity of 20,000 vehicles per hour in both directions. It also contributed to cutting the 
journey time between Sheikh Zayed Road and Al Khail Street by 80% from 12 to 2.5 minutes 
besides easing the traffic pressure on the Financial Center Street.

H.E. Mattar Al Tayer
 Director General and Chairman of
the Board of Executive Directors

Seamless Traffic Flow
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Al Garhoud Workshop for Marine Transit 
Means Maintenance taking 16 boats
The facility has a 250m-long marina

Al Tayer receives US Consul in Dubai 
 
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors, 
Dubai Roads and Transport Authority (RTA), received HE Paul Ramzi Malik, the US Con-
sul-General in Dubai, on the end of his tenure in the United Arab Emirates.

During the meeting, Al Tayer praised the efforts of the US Con-

sul during his tenure and his role in bolstering cooperation and 

sharing experiences between RTA and its counterparts in Amer-

ica operating trains, roads and transit means, wishing him future 

success and prosperity.

The outgoing Consul-General expressed his thanks and ap-

preciation to Al Tayer and RTA for their cooperation in en-

hancing the strategic partnership & cooperation between 

RTA and American firms to undertake several projects in the 

near future.

HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of Roads and 
Transport Authority (RTA) in Dubai, has inaugurated Garhoud Workshop for Marine Transit Means 
(abra, ferry, and water taxi). The facility spans an area of 5000 square meters and comprises 5 work-
shops, 3 stores, boat lifting crane, marine/external works area, admin offices, and staff rest area. The 
total cost of the project amounted to AED42 million. 

Al Tayer inspected the facilities of the Station and attended 

to a briefing from Ahmed Hashim Bahrozyan, CEO of Public 

Transport Agency, highlighting the technical specifications of 

the workshop, which is located nearby Al Garhoud Bridge. It 

contains a marina extending 250 meters and a dock capable of 

accommodating boats measuring up to 32 meters in length in 

addition to a boat lifting crane with a capacity of 100 tons. The 

facility hosts 5 different workshops and has a capacity to take 

16 boats at a time. The workshop is expected to provide main-

tenance services for about 198 marine transit modes and has a 

workforce of about 32 persons. 

“Al Garhoud Workshop is the first RTA workshop dedicated to 

the service of marine transit means manufactured of fibreglass 

and their engines. It contributes to reducing maintenance cost by 

20%, and steps up the quality of maintenance works and read-

iness of marine transit means by 100%, besides boosting the 

safety of abras plying the Dubai Creek,” said Bahrozyan. 

During the tour, Al Tayer reviewed the phases and procedures of 

hoisting boats, starting with the obtaining of a permit, and veri-

fying the readiness of the maintenance yard and the crane. The 

crane is then moved in the direction of the dock where the ma-

rine transit mode is brought. Divers will then check the lifting ap-

paratus in preparation for lifting the boat off the water. The crane 

is then moved in the direction of the maintenance yard, and the 

boat is offloaded at the specified base for the start of mainte-

nance works.

Al Tayer was briefed about the futuristic vision of the workshop 

including commercial uses for servicing some private yachts. Fu-

ture studies will cover the virtual store and 3D printing of spare 

parts, plus the use of drones in moving spare parts between the 

workshop and marine transit modes. Consideration will also be 

given to using robots in cleaning the hull, applying artificial intel-
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ligence as part of smart periodic maintenance of boats, carrying 

out technical testing using submersible cameras, and the build-

ing of fibreglass boats measuring up to 18 meters in length. 

Al Tayer was delighted with the launch of Garhoud Workshop for 

Marine Transit Means. “This step supports RTA’s efforts in up-

grading Dubai marine transport that has received a big boost in 

the number of modes, stations and ridership following the oper-

ation of the new stations of the Dubai Water Canal linking with 

the shores of the Arabian Gulf. This sector will continue to grow 

with the completion of urban & tourist facilities on both sides of 

the Canal along with the opening of marine transport stations. 

Marine transport means will be the ideal mobility choice of cit-

izens, residents and tourists who will also enjoy picturesque ur-

ban views on both shores of the Canal,” he explained.

“The marine transport sector is a key component of the public 

transport network in Dubai with an annual ridership of about 13 

meters riders. Due to the vital importance of marine transport, 

the RTA has mapped out a plan for upgrading the sector com-

prising the operation of marine transit services on Dubai Creek 

and along Jumeirah Beach. The service will also cover the new 

islands, the Business Bay and the Dubai Water Canal,” conclud-

ed Al Tayer.
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Opening Phase II of Parallel Roads 
Project at Business Bay this Friday
Construction works included three bridges and 
three underpasses, one of them for horse crossing

HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of 
Roads and Transport Authority (RTA) in Dubai, announced the opening of Phase II of the Par-
allel Roads Improvement Project at the Business Bay on 8th June. Works under this Phase in-
cluded improvements to the Western part of the Parallel Roads in the sector between Al Mey-
dan and Financial Streets across the Business Bay. Improvements included widening the street 
from three to four lanes in each direction as well as building service roads in both directions in 
most parts of the Project. The Project has been undertaken as part of RTA’s Strategic Plan to 
ease snarls on the Sheikh Zayed Road. 

  Our Projects
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The project improves traffic flow 
on a sector of Al Sa’ada Street 
between Financial Center and 
Meydan Streets

“Phase 2 covered the construction of a 240-meter flyover on 

the intersection of Al Sa’ada and Burj Khalifa Boulevard Streets, 

a 535-meter underpass at the intersection of Al Sa’ada and the 

Business Bay Streets, and a 500-meter bridge along the exten-

sion of Al Sa’ada Street crossing over the Dubai Water Canal. 

It also included the construction of a 420-meter bridge at the 

intersection of Al Meydan and First Al Khail Streets, a 420-me-

ter tunnel for left-side turns from Al Sa’ada Street to Meydan 

Street, and a 340-meter underpass for horses crossing at the 

Dubai Stables. The Project will ensure a smooth flow of traffic on 

Al Sa’ada Street, especially in the sector between the Financial 

Center and Al Meydan Streets, and across Business Bay up to Al 

Quoz,” explained Al Tayer. 

“The two phases of the Parallel Roads Project aims to ease the 

traffic density by 15% on Sheikh Zayed Road between the 1st 

and 2nd Interchanges by providing additional entry/exit points to 

the Business Bay and Burj Khalifa Districts. These works will in-

crease the capacity to 20 thousand vehicles per hour in both di-

rections and step up the capacity of Meydan Street. Upon com-

pletion, the Project will cut the journey time between Sheikh 

Zayed Road and Al Khail Street from 12 to 2.5 minutes, provide 

a ramp to Meydan Property Development Project, and ease the 

traffic pressure on the Financial Center Street. Phases 1 and 2 of 

the Project include the construction of bridges spanning 5665 

meters and tunnels extending 2445 meters,” he added.
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Phase I
Last November, the RTA opened Phase I of the Parallel Roads 

Project at Godolphin District; which included the construction of 

a 3.5-km bridge of three lanes in each direction across the Dubai 

Water Canal. The number of lanes rose to five in each direction 

above Godolphin Stables and Al Meydan Street up to Al Quoz 

Residential Community. 

The project included improving the existing intersection of Al 
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Meydan and Al Khail Streets. Flyovers had been constructed 

to enable left-side turns to streamline the current overlap-

ping traffic and ease peak-hours congestion. It also includ-

ed the construction of a two-lane bridge to serve the traffic 

coming from Al Khail Street in the direction of Sharjah to Al 

Asayel Street up to the intersection of Oud Metha Street. 

The project had also included the construction of direct en-

try/exit points for Meydan Property Development Project 

and four underpasses extending 1150 meters of which 300 

meters are covered.
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Completion rate hits 86% in 1st Con-
tract of Latifa bint Hamdan and Umm 
Al-Sheef Streets Improvement Proj-
ect, opening set for Q4 2018
Progress rate touches 60% in 2nd Contract, and 
completion is planned in Q1 2019 
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of Roads 
and Transport Authority (RTA), announced that 86% of works under the First Contract of the Im-
provement of Latifa bint Hamdan and Umm Al-Sheef Streets Project had been completed, adding 
that the Contract would be completed in the final quarter of 2018. He also unveiled that the com-
pletion rate had reached up to 60% in the Second Contract of the Project, which would be delivered 
in the first quarter of 2019. 

The Project that links Jumeirah with Al Khail Road and the Paral-

lel Roads (First Al- Khail Road and Al-Asayel Street), has a cost 

tag of about AED800 million. The Contractor has already com-

pleted construction works in all bridges. 

  Our Projects
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“The project is undertaken in response to the directives of HH 

Sheikh Mohammed bin Rashid Al Maktoum, Vice-President and 

Prime Minister of the UAE and Ruler of Dubai, to carry on with 

the construction of roads and transportation projects to cope 

with the upswing & demographic expansion of Dubai and the 

drive to bring happiness to people. The project would also ac-

commodate the growing traffic volumes, and ease the mobility 

in various parts of Dubai. It also complements RTA’s strategic 

plan for improving vertical traffic corridors such as the Airport 

Street, Tripoli Street, Al Yalayes Street and Al Asayel Street,” 

explained Al Tayer.

First Contract
“The first contract of the Project covers the construction of Lat-

ifa bint Hamdan Street and Umm Al-Sheef Street from Al-Safa 

Interchange (2nd I/C) to Al-Manara Interchange on the Sheikh 

Zayed Road (3rd I/C). It will link Jumeirah with Al Khail Road and 

Parallel Roads (First Al Khail Road and Al Asayel Street) through 

two-level roads & bridges providing free traffic flow from Umm 

Al-Sheef St. to Al Wasl St., Sheikh Zayed Road (SZR) and up 

to Latifa bint Hamdan Street. Traffic will also flow freely from 

Al-Zommorrud St. eastward to SZR. The two bridges will be 

linked with the SZR through bridges offering free exits. The new 

bridges to be constructed above and underneath the route of the 

Dubai Metro Red Line will have no impact on the operation of the 

metro,” commented Al Tayer.  

Second Contract
“The second contract includes improving the link between SZR 

& Al-Khail Rd; and between Jumeirah to the west and DubaiLand 

to the east. It covers the improvement of Al Qouz entrances as 

well as several development projects. It covers improvements of 

the existing street from the Interchange of First Al Khail Road to 

the Interchange of Al Khail Road over a three km stretch in addi-

tion to several intersections along the Corridor. The intersection of 

Al Asayel-Latifa bint Hamdan Streets is being transformed from a 

surface signalised junction into a multi-level interchange. This fly-

over comprises the first-level bridge of three lanes in each direction 

to serve the traffic on Latifa bint Hamdan St. and a second-level 

bridge of two lanes in each direction to serve the traffic on Al As-

ayel Street. The surface intersection will be upgraded to reduce the 

waiting time from three minutes to less than one minute, which will 

alleviate the congestion by 78% during evening peak hours and en-

hance the capacity of the intersection by 40%,” he further added.

“The project also includes improvement of the intersection with Al 

Khail Road by adding a ramp to serve the traffic movement head-

ing north to Al Khail Road and the Business Bay Crossing. Thus, 

it will ease the existing congestion at Al Khail Road intersection. 
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Inaugurating the first Smart 
Customer’s Service Center 
It works without employees Umm Al Ramool Center
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of the Roads 
and Transport Authority (RTA), has launched the Smart Customers Service Center that operates 
24/7; the first of its type across Dubai Government. The opening of the Center, which is located with-
in the domain of Umm Al Ramool Customers Happiness Center, is part of RTA’s strategy to achieve 
its first goal (Smart Dubai) and third goal (People’s Happiness). 

improving services, simplifying procedures and saving transaction 

processing time to bring it at par with the top international practic-

es,” commented Al Tayer.

Al Tayer was briefed by  RTA officials Yousef Al Rida, CEO of 

Corporate Administrative Support Services Sector and Ahmed 

Mahboub, Executive Director of Customers Service  about the 

Smart Customers Service Center. This unmanned centre has two 

self-service machines (Smart Kiosk); which provide a range of 

services for licensing of drivers & vehicles as well as services re-

lated to NOCs. It also has a top-up machine for Salik and related 

Al Tayer was delighted with the opening of the Center; which is the 

first of its kind that operates 24/7 in  the Government of Dubai. It 

illustrates RTA’s efforts to realise the vision and directives of HH 

Sheikh Mohammed bin Rashid Al Maktoum, Vice President and 

Prime Minister of the UAE and Ruler of Dubai, and HH Sheikh 

Hamdan bin Mohammed bin Rashid Al Maktoum, Dubai Crown 

Prince and Chairman of the Executive Council, for transforming 

Dubai into the smartest city worldwide. “The way to achieve this 

objective is to deliver services that surpass customers expecta-

tions and make people happier. The RTA has a firm commitment to 
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inquiries, and an ATM enabling clients to use their eWallets with 

the RTA. There is also a corner equipped with computers to en-

able companies to submit their transactions to the RTA as well as a 

vending machine that serves beverages and snacks. 

Since launched in 2014, the self-service machines at Umm Al Ra-

mool Customers Happiness Center have processed more than 16 

thousand transactions. During the first quarter of this year, about 

2518 transactions have been processed. Self-service machines of-

fer a host of services such as inquiry/payment of fines, and the re-

newal/replacement of lost or damaged driving licenses & vehicle 

registration cards.  It also offers an array of certificates for drivers 

and vehicles and enables the renewal of seasonal parking cards of 

all types. During the first quarter of this year, the Center was visited 

by 29 thousand clients, and the average processing time of trans-

actions clocked 2.5 minutes. The Center recorded a punctuality 

rate in excess of 90%, and its Happiness Index amounted to 95%. 

It is noteworthy that Umm Al Ramool Customers Happiness 

Center delivers 10 main services and more than 95 subsidiary 

services. It has 42 staff to run customers services during the of-

ficial working hours. 
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Raising speed limit on Sheikh Zayed bin 
Hamdan Al Nahyan Road to 90 km/h at 
the sector between Dubai-Al Ain Road, 
and Jebel Ali-Lehbab Road

Dubai Metro makes riders 
happy with new initiatives 
RTA’s Rail Agency announced the completion of a six months’ series of enhancement 
initiatives aimed to increase the customer’s happiness, as part of ongoing efforts to 
offer excellent services for Dubai Metro commuters. 

Director of Rail Operations at RTA’s Rail Agency, Mohammed Al 

Mudharreb, explained that RTA is closely monitoring the daily oper-

ations on the Dubai Metro to make sure that the Rail Agency lives 

up to RTA’s vision of delivering ‘Safe and Smooth Transport for All.’ 

Based on this Vision, RTA’s Rail Agency had used a comprehensive 

process of verifying fare system data against operational perfor-

mance. The Agency then used the outcomes to verify this perfor-

mance and compare it with input from customers and stakeholders’ 

requests to identify the best way forward to increase our Customers’ 

Happiness. “After completion of the equipment selection and instal-

lation process, many Red Line and Green Line Station facilities have 

been upgraded and a new smart payment service was introduced at 

all Dubai Metro Stations.”

In the initiative, 10 more ticket vending machines had been added 

to unpaid areas and 6 more points of sale machines are now avail-

able at ticket windows in key Dubai Metro Stations like World Trade 

Center, Ibn Battuta, Oud Metha and Burj Khalifa/Dubai Mall, said Al 

Mudharreb.

“Most importantly, RTA’s Rail Agency had added 13 extra fare gates 

to Noor Islamic Bank Station, Stadium Station and to Deira City Cen-

ter Station and had optimized gate directions in 5 more Stations such 

as Rashidiya and Mall of the Emirates to facilitate a smoothly going 

passenger flow,” he added. 

The latest new gate-line has recently been opened in Deira City 

Center Station. RTA and Station staff on site witnessed the first cus-

tomer raising his arms and cheering in joy when he made his first 
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neering factors relating to the non-compliance with the set speed 

limits, and advocates the use of best traffic enforcement mea-

sures,” added MaithaThe speed limit signs will be changed to dis-

play 90km/h instead of 80 km/h, together with directional, cau-

tionary signs, which govern the relationship between road users, to 

ensure safe and smooth mobility for all. 

“The current speed limits are being revised as part of traffic 

safety studies continuously undertaken by the Traffic and Roads 

Agency, in cooperation with strategic partners, on vital roads 

across Dubai. Lowering or increasing speed depends on the road 

condition and the surrounding environment. The speed limit is 

also judged by a host of engineering factors such as the designed 

speed of the road, actual speed observed by most motorists (The 

85th Percentile Speed), urbanisation rate on both roadsides, pe-

destrian movement, and the availability of vital facilities. Consid-

eration is also given to the level of crashes experienced, and the 

traffic volumes of the road,” added Maitha.

Eng. Maitha bin Adai, CEO of RTA’s Traffic and Roads Agen-

cy, said, “The decision to raise the speed limit on this sector of 

Sheikh Zayed bin Hamdan Al Nahyan Road has been taken after 

extensive studies were done according to the Speed Manage-

ment Manual in Dubai. The manual contains procedures, stipu-

lations and flexible engineering standards governing the setting 

and assessing of speed limits on various roads of Dubai to bring 

them in line with the latest international practices.”

Major General Advisor Mohammed Saif Al Zafein, Assistant 

Commander-in-Chief for Operation Affairs, Dubai Police, said, 

“Measures would be taken to adjust the speed cameras and set 

them at 110 km/h for the safety of road users. There is a contin-

uous consultation and coordination between RTA and Dubai Po-

lice in taking decisions that realize the vision of Dubai and taking 

preventive measures to maintain the safety of road users.”
“The Manual charts out the correlation between the optimal speed 

limits and the traffic flow. It takes into consideration the basic engi-

The Roads and Transport Authority (RTA) in Dubai, and the General HQ of Dubai Police, have de-
cided to increase the speed limit of the Sheikh Zayed bin Hamdan Al Nahyan Road in the sector 
between Dubai-Al Ain Road, and Jebel Ali-Lehbab Road from 80km/h to 90 km/h. The decision 
came to effect as of 12 May 2018. Accordingly, the radar speed will be adjusted to 110 km/h.

time passage, explaining, “This will save me so much time every 

day.”  The popularity of the new gates registered 22,719 entries/exits 

in the first weekend followed by more than 10,000 passengers using 

the new gates on a daily basis since the inauguration date.

“Dubai Metro, in cooperation with service provider Network 

International, had commissioned the first phase of smart card 

payment terminals, enabling customers to use smart payment 

services such as Samsung Pay and Apple Pay or payment by Nol 

card at the ticket windows. Customers can now use the secure 

smartphone payment gateways and Nol E-purse payment ser-

vice at all Dubai Metro ticket windows and all staff are trained 

to assist the customers on this new service. Further Station and 

equipment enhancements are scheduled as part of the ongo-

ing preparations for Expo2020 and we advise our customers to 

keep a keen eye on new announcements later this year,” con-

cluded Al Mudharreb. 
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Providing 70 free parking spaces at 
40 zones for eco-friendly vehicles 
The Roads and Transport Authority (RTA) in Dubai has provided 70 free parking spaces for environ-
ment-friendly vehicles in 40 paid parking zones across the emirate. The move, which represents the first 
Phase of offering free parking to eco-friendly vehicles, contributes to Dubai’s Green Mobility initiative 
aimed at slashing carbon emissions and encouraging the public to use environment-friendly vehicles.

Eng. Maitha bin Adai, CEO of RTA’s Traffic and Roads Agency, said: 

“70 free parking spaces are designated in 40 parking zones in dif-

ferent parts of Dubai. RTA is keen on spreading this initiative to 

high-density traffic areas and streets across Dubai with the aim of 

covering most paid parking zones in vital areas. Locations included 

the Central Business Districts, Trade Center area, Burj Khalifa, Dubai 

Marina, Jumeirah Street and Sheikh Zayed Road.”

To make it easier for users of free parking spaces for eco-friendly ve-

hicles, Maitha said, “The parking spaces are marked by green-paint-

ed frames with signs showing the maximum allowable use time, 

and the fine applicable on parking violations. Only eco-friendly ve-

hicles are allowed to access these parking slots, and for a time limit 

of 4 hours, which will increase the rotation of using each parking.”

Launching Phase II of Vehicle e-Registration 
The Roads and Transport Authority (RTA) in Dubai has launched the second phase of issuance of Ve-
hicle e-Registration Cards for entities and companies. The step follows the completion of the initial 
phase for public vehicles, car rental offices and taxis. 
Phase 3, which covers individually-owned vehicles, will start in 

September and forms part of RTA’s gradual migration to elec-

tronic services in keeping with the Smart City initiative, and real-

ising RTA’s third Strategic Goal (People Happiness). 

Commenting on the above, Sultan Al Marzooqi, Director of 

Vehicles Licensing, Licensing Agency, RTA, said, “By adopting 

smart ways of issuing e-registration cards for vehicles We aim to 

bring happiness to clients as it is saving of their times and efforts.

Phase II targets organizations or company-owned vehicles, hav-

ing completed the initial phase covering government vehicles, 

car rental offices and taxis. The service can be availed through 

downloading the RTA App (RTA-Dubai Drive) on smartphones, 

or through e-mail. Phase III will be launched in September and 

will cover individually-owned vehicles.”

“The mechanism and steps of the electronic transformation of 

registration cards had already been mapped out. Letters had 

been sent to the concerned parties, and workshops were held 

engaging various entities, categories and segments. The pro-

cess involves the issuance of lifetime vehicle registration cards 

(no expiry date). They will be issued once and renewed each year 

as per the applicable procedures; which can be reviewed through 

the RTA’s Apps, “ he added.

The project adds to the Smart City initiative, and forms part of 

the environment-friendly projects in terms of curbing the use of 

environmentally-harmful materials such as the polyethene and 

its plastic derivatives.

“The RTA is always keen on keeping abreast of the Dubai Gov-

ernment’s drive of offering convenience and happiness to clients; 

which ranks the priorities of Its strategies and its service-orient-

ed products,” concluded the Director of Vehicles Licensing. 
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RTA lifts about 4m riders 
during Eid Al-Fitr holidays 2018

Number of riders used the Mode of Transport and RTA Taxi
during Eid Al Fitr holiday 1439 Hijri

Mode Number of riders

Metro 1,542,517

Tram 55,222

Buses 1,188,319

Marine 214,326

RTA Taxi 793,936

Total 3,794,320

Number of Red & Green Lines Metro riders Number of riders

Metro (Red line) 1,019,845

Metro (Green Line) 522,672

Total 1,542,517

Official sources at the Roads and Transport Authority (RTA) in Dubai confirmed that 
the total ridership of public transport means and taxis of the RTA during Eid Al Fitr 
holidays 2018 had reached 3,794,320 riders.

It is also confirmed the metro riders had clocked 1,542,517 riders 

shared between the Red Line (1,019,845 riders) and the Green 

Line (522,672 riders). The Tram had lifted 55,222 riders and pub-

lic buses had served 1,188,319 riders. Marine transit modes had 

served 214,328 riders and taxis operating under the RTA had lift-

ed 793,936 riders during the said period.

It is noteworthy that RTA had prepared a comprehensive plan for 

the mobility of public transit means during Eid Al Fitr holidays, 

which normally experiences intense traffic movement. The plan 

aimed at achieving optimal integration between transit means 

and traffic systems to ease the movement of people celebrating 

the event from and to the places in question.
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Accomplishing final phase of 
automated cost accounting system 

Dubai Chamber of Commerce CSR 
Label for RTA for the second year in row 

The Roads and Transport Authority (RTA) in Dubai announced the completion of the final phase of the 
automated cost accounting system. The system captures, compiles and generates financial & statistical 
statements of RTA’s operational activities. It is a sophisticated financial system that contributes to the 
monitoring of costs of those activities with a view to enhancing their efficiency. The introduction of the 
system is part of the efforts aimed at realising RTA’s 6th Strategic Goal (Financial Sustainability). 

“The automated cost accounting system is the first of its kind 

across the Dubai Government departments. It is an advanced sci-

entific tool for registering and analysing RTA’s key services. It dis-

plays systematic statements through periodic reports describing 

the performance and results of operational activities along with 

their costs and revenues in a detailed manner,” said Ahmed Ali Al 

HE Mattar Al Tayer, Director General and Chairman of the Board of Directors of Roads and Trans-
port Authority (RTA), praised RTA’s obtaining the Dubai Chamber of Commerce’s Corporate Social 
Responsibility (CSR) Label. Thus, the RTA has become the first government entity to win this ac-
colade for the second straight year. 

“RTA is always keen to roll out new CSR initiatives and support 

all programs of the Dubai Government in various scientific, ed-

ucational, social, humanitarian and economic fields. Realizing 

these objectives is part of RTA’s continuous efforts to enhance 

its profile and social responsibility besides bringing happiness to 

people,” commented Al Tayer.

“Achieving this Label for the second year in a row culminates 

RTA’s efforts at the local level, highlighted by many CSR initia-

tives, such as ‘Read More’ initiative, which had benefited more 

than half a million people, and the ‘Meals-on-wheels’ initiative 

which serves 5,000 meals to public transport users in Ramadan.

“We have also got a set of ongoing initiatives, such 

as the Audio Kiosk, in support of People of Deter-

mination to facilitate their cultural and cognitive 

integration. We have run a short-story contest to 

unearth their innovative skills, and customised an 

array of our services to make them more accessible 

to this segment,” he added.

Al Tayer made these remarks when accepting the 

Dubai Chamber CSR Label Certificate from Yousef 

Al Rida, CEO of RTA’s Corporate Administrative Support Ser-

vices Sector. Also in attendance were Ms Moaza Al Marri, Direc-

tor of Marketing and Corporate Communication as well as the 

team of the Corporate Identity and CSR Section at RTA.

Commenting on the event, Yousef Al Rida said, “RTA has 

mapped out a comprehensive strategy to deliver its duty to-

wards all spectrums of the community, including students, spe-

cial needs, elderly, etc. As a major government entity, that un-

derstands the humanitarian activities and fully aware of its CSR, 

RTA is keen on taking part and contributing to local community 

events.

Achievements
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Six Middle Eastern Awards for Call Center 

Kaabi, Executive Director of Finance, Corporate Administrative 

Support Services Sector, RTA.  “Details provided cover costs of 

stations, transit means, routes, riders, kilometres and trips. It also 

calculates the cost of public parking, multi-level parking, parking 

occupancy rate, Salik toll gates, licensing of vehicles and drivers as 

well as the maintenance of roads, bridges and tunnels. The sys-

tem enables the RTA to deliver quality services at the least costs 

as part of the modern management of activities to ensure realis-

ing the targeted revenues,” he added.

“The underlying objectives of this system are summarised in step-

ping up the efficiency of cost accounting of 10 key RTA activities 

using standardised methodologies and adopting a standard cost ap-

proach through an automated linking of 14 operating systems at the 

RTA. This unified system compiles, analyses and tracks information 

accurately and automatically; which saves much of the time & effort 

otherwise needed to do the job. 

“The system speeds up the provision of financial statements of plan-

ning and monitoring of numerous financial activities, facilitates taking 

up decisions related to the costing of RTA services, and step up the 

preparation of planning & monitoring budgets. It has an immense 

contribution to the operational efficiency and maximised profits. 

It automatically detects high-cost areas and deviations in a timely 

manner; which enables the adoption of optimal cost minimisation 

and the achievement of the set objectives,” explained Al Kaabi.

The Roads and Transport Authority (RTA) has won four awards from the Insights Middle East Call 
Centers Company, as the Best Government Call Center, Best Large Government Call Center with 
more than 70 employees, Best Customer Account Manager, and the Best Operations Manager. 
The event witnessed fierce competition with more than 200 participants hailing from various fed-
eral, local entities, regional banks, private sector companies at the local and GCC levels. RTA also 
obtained the Service Olympian Award for the Best Middle East Call Centres Category and the 
Best Call Centre in Using Customers Service Technologies Category. 

The awards are part of an international awards program spon-

sored by the International Customer Service Institute in collab-

oration with Integrated Ethos Solutions for Customers in the 

Middle East. The event featured tough competition with 321 par-

ticipants from various federal and local agencies, regional banks 

and developers, major hospitals, and private companies.

HE Mattar Al Tayer, Director-General and Chairman of the Board 

of Executive Directors of RTA, was elated with the six awards he 

accepted from Yousef Al Rida, CEO of Corporate Administrative 

Support Services Sector, and Ahmed Mahboub, Executive Di-

rector of Customer Service at RTA. “Winning these accolades is 

a testament to RTA’s endeavours to attain the highest custom-

er satisfaction rating, which is one of its strategic goals (People 

Happiness),” he noted. Al Tayer stressed the need to make more 

efforts to maintain this high level of performance.

“RTA’s Call Centre (8009090) has received 46 awards since 

inception in 2009, including seven awards won this year 2018, 

which reaffirms the Centre’s pioneering role in this respect,” said 

Al Rida. “Thanks to the best profession-

al standards in place, the Centre received 

more than 2.2 million phone calls last year. 

The four awards represent a value added to 

the Call Centre, which has made towering 

achievements marked by winning the Best 

Call Centre in Hamdan bin Mohammed 

Smart Government Awards 2015, among 

other accolades at the regional and local 

levels,” added Al Rida. 

     20Issue No. 121    July   201٨       almasar   -   21



RTA supports Year of Zayed with 5000 
Ramadan Iftar, delights 400 underprivileged families
‘Eid Joy’ targets 50 orphan kids, 
Ramadan Meer tours three Emirates
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of the 
Roads and Transport Authority (RTA) confirms that Zayed Humanitarian Day is a national occa-
sion to highlight and reflect on the great humanitarian impact instilled by the late Shiekh Zayed 
Bin Sultan Al Nahyan in the hearts of leaders and peoples of the United Arab Emirates. He says 
that this legacy has become a tradition for UAE, which provides humanitarian, charitable activi-
ties for the people of the world regardless of race, religion or gender considerations.

“On these blessed days of the Ramadan, we recall with pride the 

efforts of Shiekh Zayed in the development of human and build-

ing of a nation that has become a model for comprehensive de-

velopment,” he said.

“We are blessed with an eternal remembrance of the impressive 

life-long journey and giving hands of the builder of our renaissance 

that has spanned the entire globe. Thus charity work has become 

an identity of our country under the leadership of HH Shiekh Khal-

ifa Bin Zayed Al Nahyan; HH Shiekh Mohammad Bin Rashid Al 

Maktoum, Vice President and Prime Minister of the UAE and Rul-

er of Dubai; and HH Shiekh Mohammad Bin Zayed Al Nahyan, 

Crown Prince of Abu Dhabi and Deputy Supreme Commander of 

the UAE’s Armed Forces; as well as their brothers Members of the 

Supreme Council and Rulers of the Emirates,” he added.

The Roads and Transport Authority (RTA) in Dubai is keen to make 

active participation in all Ramadan-related events, especially 

those bearing humanitarian and charitable values. Such events 

and activities culminate on Zayed Humanitarian Day, 19th of Ra-

madan, which corresponds to the sad demise of the late Sheikh 

Zayed bin Sultan Al Nahyan. 

Ms. Moaza Al Marri, Director of RTA’s Marketing and Corpo-

rate Communication said, “RTA has prepared an array of distinct 

events during the month of Ramadan, which coincides with the 

UAE’s Year of Zayed initiative, and our events will enrich this char-

itable initiative. The Meals-on-wheels event, which is funded by 

RTA Foundation, will be arranged for the eighth year in a row. Ac-

cordingly, five buses will be allocated to distribute 5,000 meals 

processed within RTA’s premises to bus riders, visitors of metro 

stations, and workers quarters in collaboration with volunteers in-

side and outside the RTA. 

“An event dubbed ‘Ramadan Aman’ will be re-launched under the 

theme: ‘Together for an Accident-Free Ramadan’ in coordination 

with Al Ihsan Charity Association. A team of RTA volunteers, com-

prising directors and staffs, will distribute Ramadan meals to motor-

ists at junctions during Maghreb call for prayer (Athan) with the aim 

of making them slow down at the time of Iftar to protect their lives. 
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“Events also include supporting the Dubai International Holy 

Quran Award by deploying VIP buses to commute contes-

tants, judges, lecturers and guests of the Award between their 

residence and the competition venue. Our aim is to ease their 

participation and raise the profile of the Award, which has been 

broadly welcomed for several years. RTA’s events are also part 

of the commemoration of Zayed Humanitarian Work Day corre-

sponding to 19 Ramadan,” continued Moaza. 

“RTA will take part in distributing Ramadan Meer (ration) to 400 

underprivileged families and seniors in Dubai, Sharjah and Ajman 

in coordination with the Union Cooperative Society. Another 

event named ‘Ramadan with Thukhor’ will be held where Rama-

dan Iftar will be served to seniors affiliated to Thukhor Social Club.

“RTA Women Committee will unleash ‘Farhat Eid’ (Eid Joy) ini-

tiative in cooperation with Rawafed Development Center, and 

the Red Crescent Authority. Members of the Committee will es-

cort 50 orphan children from families with fixed income to major 

shopping centres to buy their Eid clothing, cheer them up and 

engage them in this joyful atmosphere,” she added. 

“As part of its strategy aimed at bringing happiness to employees 

and sharing with them the festivities of this holy month, RTA will 

hold a daily mass Iftar for all employees of the Call Center, workers 

as well as security and maintenance personnel working around the 

clock. The move reflects RTA’s approach to adopting humanitarian 

standards towards workers playing a pivotal role in maintaining the 

RTA image. Dealing with these categories stem from respect to 

their kind efforts contributing to the interest of RTA. 

“A traffic awareness campaign will also be launched during Ra-

madan marked by the distribution of Ramadan gifts to 1000 

truck drivers (500 drivers at Emirates Driving Institute, and 500 

drivers at the waiting lounge of the Dubai Driving Center). RTA 

always seeks to deliver humanitarian contributions and take the 

The UAE celebrates Zayed Humanitarian Day on 19 Ramadan, 

corresponding to the passing away of the late Sheikh Zayed bin 

Sultan Al Nahyan, and has become a turning point in the history 

of the UAE. Celebrating the day commemorates a host of hu-

manitarian achievements made by the UAE in the form of aid 

delivered to other countries and peoples. 
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initiative in launching charitable events for the benefit of different 

community segments in an effort to foster the spirit of solidarity, 

friendliness and volunteering between the public sector and com-

munity members. Ramadan is a huge charitable and humanitarian 

platform that reflects the strategy of RTA, and affiliated agencies, 

sectors and departments in this regard every year,” concluded the 

Director of Marketing and Corporate Communication.

Other events held by RTA included hosting a mass Iftar for 50 

drivers of RTA Buses in Grand Hyatt Hotel in Dubai. The gath-

ering included activities and quizzes for drivers in the presence 

of Ahmed Hashim Bahrozyan, CEO of Public Transport Agency, 

and several directors, managers and employees of the Agency. 
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RTA delights children and 
seniors with various activities
The Roads and Transport Authority (RTA) in Dubai has concluded 

its humanitarian and charitable activities of Ramadan by a se-

ries of community-oriented initiatives highlighted by ‘Your Eid 

Giveaway from RTA.’ It involved the distribution of Eid monetary 

giveaway to about 2000 children from 5 schools in Dubai and 

other places including orphans displaced from regional counties, 

under the patronage of the Red Crescent Society in Dubai. About 

35 seniors took part in the Iftar feast under the initiative (Our 

Ramadan with Thukhor) hosted by Thukhor Social Club. Many 

internal events were held including serving Iftar to 420 RTA’s 

field employees, namely: parking inspectors, transport activities 

monitoring inspectors, monitoring & inspection inspectors, and 

driving test examiners. 

“RTA is keen on making active participation in all social, hu-

manitarian and charitable events during the holy month of 

Ramadan. Such events bring happiness to seniors and juniors, 

and make them perceive their active roles in the community,” 

said Ms. Moaza Al Marri, Director of Marketing and Corporate 

Communication, at RTA’s Corporate Administrative Support 

Services Sector.
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The Roads and Transport Authority (RTA) in Dubai has held a 

mass Iftar for its employees at Madinat Jumeirah. HE Mattar Al 

Tayer, Director-General and Chairman of the Board of Execu-

tive Directors of the RTA attended the event in the presence of 

CEO’s, Directors. 

Al Tayer thanked employees for responding to the invitation, 

and exchanged with them Ramadan greetings. He stressed 

RTA’s keenness to enhance social communication between em-

ployees and nurturing a cozy atmosphere far from the business 

routines. 

Equally, RTA Women Committee has hosted a mass Iftar for fe-

male employees at Al Majlis Tent, Madinat Jumeirah with the aim 

of fostering closer ties between female employees. Al Tayer con-

gratulated them on the advent of the holy month of Ramadan. 

Activities 
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RTA’s Dubai Taxi Corporation (DTC) has concluded the Ramadan 

Camp event held annually during the holy month of Ramadan 

for taxi drivers. The event is part of DTC efforts to engage taxi 

drivers in the spirit of Ramadan, enhance communication and 

break the daily routines, besides indulging them in a social, cul-

tural and religious atmosphere. It is part of the motivational ini-

tiatives rolled out by the DTC to boost the satisfaction and hap-

piness of employees.

The closing ceremony included honouring the official sponsor 

Al Futtaim Motors and other sponsors namely: Al Zarouni In-

ternational Equipment LLC, Al Dobowi Tyres Company, and Dar 

Al Ber Society in addition to several supporting government en-

tities such as the GHQ of Dubai Police, and the Department of 

Islamic Affairs and Charitable Activities. 

Drivers winning the 6th DTC Holy Quran Award as well as the 

winners of sports competitions were honoured in the presence 

of Dr Yousef Al Ali, CEO of DTC and a host of honour guests, and 

representatives of other franchise taxi companies taking part in 

the event. 

“The DTC is keen to continue humanitarian initiatives and the 

drive of giving, which will make a difference in the implemen-

tation of DTC’s CSR policy, especially the Ramadan projects, ini-

tiatives and events for this year replicating the atmosphere and 

blessed values of the holy month,” said Al Ali.
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awareness messages to truck drivers 
The Roads and Transport Authority (RTA) in Dubai alerts the public that fatigue and sleepiness while driving are serious triggers 

of traffic accidents. It cautioned motorists against driving while feeling exhausted or drowsy, especially during the holy month 

of Ramadan, where the attentiveness of some motorists might drop due to the change of eating and sleeping habits. 

It is noteworthy that during Ramadan, RTA had carried out several other events including Meer Ramadan that had benefited 

400 disadvantaged families in Dubai, Sharjah and Ajman, and Kiswat Al Eid (Eid Clothing) as part of Eid Joy initiative that had 

covered 50 children affiliated to the Red Crescent Society in coordination with Rawafid Centre for Development and Educa-

tion. Events also included Meals on Wheels for the distribution of Iftar meals at metro stations across Dubai involving wide 

participation of RTA leaders and volunteers. 
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Tips for drivers:
Avoid driving after taking a heavy meal, especially after fasting

Be patient when driving during Ramadan, and leave a safe distance from the vehicle to the front

Expect congestion and make more time to reach your destination to avoid tension while driving

Avoid engaging in intense disputes with some motorists flouting traffic rules, and keep in-lane

Do you know that sleeping inside a vehicle while keeping all windows closed and the A/C switched on in closed areas can 

cause suffocation and death within less than an hour?

If you are a kind of a person that is remarkably tensioned while fasting, better leave your vehicle and use public transport to 

reach safely to your destination. 
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Honouring 386 volunteers including 35 
leaders for their roles in success making 
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of Roads 
and Transport Authority (RTA), honoured 386 volunteers, including 35 RTA leaders, for their active 
role in bringing success to various events held by RTA last year.

Al Tayer praised the importance of volunteering as part of Ema-

rati society persona and culture; it also enables volunteers to 

acquire skills, knowledge and values   that enhance the love of 

good and charity. “Volunteering has many benefits for the soci-

ety such as strengthening solidarity, cooperation and the sense 

of belonging to the nation and the community besides bolstering 

interpersonal relations and communication skills between com-

munity members,” he said.

“Volunteers honoured by RTA are dedicated to serving various 

RTA’s events for the community, nation, humanity and the envi-

ronment. Through their generous spirit, they have exerted stren-

uous efforts to enhance the standing of the RTA and live up to its 

social responsibility towards events staged across the nation or 

in Dubai emirate in particular,” added Al Tayer.
Al Tayer expressed his thanks to volunteers including directors and 

employees who volunteered a combined total of 1,232 hours, ex-

hibiting great loyalty, sense of belonging and keenness to make 

such events a success. HE called for preserving such a spirit and in-

creasing the number of volunteers during The Year of Zayed initia-

tive launched by HH Sheikh Khalifa bin Zayed Al Nahyan, President 

of the UAE. This initiative is privileged by the patronage of His High-

ness Sheikh Mohammed bin Rashid Al Maktoum, Vice President 

and Prime Minister of the UAE and Ruler of Dubai, and HH Sheikh 

Mohammed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and 

Deputy Supreme Commander of the UAE Armed Forces.

RTA carried out several Ramadan and Eid al-Fitr oriented events 

last year, such as Al Khair Bus, Ramadan Aman, Ramadan Meer, 

and Farahat Eid. It had also organised several humanitarian 

events such as the Audio Kiosk and the White Stick; as well na-

tional events such as Flag Day, environmental events such as 

the Earth Hour and My Desert … My Environment; Clean up the 

World, and RTA’s Photos Bank.
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Rewarding a cabby for helping a lady 
experiencing vehicle breakdown
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of the 
Roads and Transport Authority (RTA) in Dubai, has honoured Mr Raheem Abdul Haq, a taxi driver 
affiliate to Metro Taxi Company, for his noble and humanitarian initiative of helping a lady whose 
vehicle has broken-down at the Dubai Internet City. 

Al Tayer commended the initiative of the taxi driver; which 

echoes the principles the RTA is seeking to ingress in all employ-

ees. “Such an attitude boosts the confidence of clients among 

residents and visitors of Dubai in goverment services to the pub-

lic. It also encourages riders to avail the services of the Dubai 

Taxi,” said Al Tayer. 

“The RTA is keen on rewarding excelling-performing cabdrivers 

regularly under certain parameters relating to their daily perfor-

mance, safe driving, and compliance with the rules and regual-

tions charted by the RTA based on the top international stan-

dards of the industry. Much emphasis is also placed on respect of 

the time factor and dedication to the job. 

“This felicitation will motivate fellow taxi drivers in Dubai Taxi or 

franchise companies to make more dedicated efforts towards 

realising the happiness of taxi riders in Dubai,” added the Chair-

man of the Board of Executive Directors of the RTA.

MoU with Ambulance 
Services to issue clearance online
The Roads and Transport Authority (RTA) has signed a Memorandum of Understanding 
(MoU) with the Dubai Corporation for Ambulance Services enabling the issuance of ap-
provals for ambulance vehicles operated by private health entities online. This move is a 
part of RTA’s strategy to step up cooperation with all Dubai Government departments and 
share information and knowledge in relevant fields. 

“The signing of the MoU stems from the commitment of the 

RTA to engage in fruitful cooperation with Dubai Government 

departments in the interest of clients of all parties and the com-

munity as a whole. The MoU entitles the Dubai Corporation for 

Abdullah Yousef Al Ali, CEO of Licensing Agency; and Khalifa Al 

Darai, CEO of Dubai Corporation for Ambulance Services, signed 

the MoU in RTA Head Office in the presence of several directors 

and officials from both entities. 
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Ambulance Services access to the SDDI for issuing online ap-

provals to ambulance vehicles operated by private health enti-

ties. The procedure is conducted under RTA’s laws governing this 

service. The MoU also calls for providing the required technical 

support and training for the Corporation employees on the oper-

ation of the System,” explained Al Ali.

“The online system will save the time and effort of private 

health entities seeking NOCs. It facilitates the procedures of 

availing licensing services online without obliging clients to visit 

service centres to submit documents. It realises the directives of 

our leaders to ease the delivery of services, switch to a paperless 

government environment and cut short procedures of availing 

the service. Thus, it contributes to RTA’s strategy aimed at inte-

grating services through establishing online links with govern-

ment entities undertaking jobs related to the scope of the RTA,” 

added Al Ali.

Khalifa Al Darai expressed his delight to continue cooperation with 

the RTA in all fields of relevance. “The signing of this MoU will 

immensely facilitate the issuance of NOCs to private health in-

stitutions and shorten the processing time. Our coordination with 

the RTA sets a model of integrated services of Dubai Government 

Departments; which serves the interest of the community and 

fulfils the ambitions of beneficiaries for our services as well as the 

services of the RTA,” said Al Darai in a concluding remark.
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Honouring top contractors, 
suppliers in 2017
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Directors of 
Roads and Transport Authority (RTA) in Dubai, has honoured the best contractors and suppli-
ers dealing with RTA. The step aims to recognise their contribution to support RTA’s efforts 
towards making several important achievements in public transport, infrastructure and other 
services in 2017. Attendees in the ceremony, which was held in RTA Auditorium, included a host 
of CEOs, Directors of RTA as well as representatives of companies providing services to RTA. 

Al Tayer honoured the best companies and establishment under 

five different categories, namely: Administrative Consultancies, 

Engineering Consultancies, MBR Establishment for SMEs, Mi-

nor Project Contractors, and Major Project Contractors. Protiviti 

Member Firm (Middle East) Ltd ranked first in the Best Admin-

istrative Consultancy Category, ahead of runner-up Network 

International LLC, and the third-place finisher Real Image TV 

Production LLC. 

In the Best Engineering Consultancy Category, Crown Consult 

was the winner, followed by Consolidated Consultant Engineer-

ing and Environment in the second place, and Idom Ingenieria Y 

Consultoria - Abu Dhabi, finishing third. 

In the MBR SMEs, the first position was clinched by Clean Way 

Building Cleaning Services LLC. Cadd Emirates Computer Trad-

ing  (L.L.C), Al Sayegh Media, Uniform Exrpess LLC, and The 

White Boutique were among the Top 5 companies in the SMEs 

category. 

In the Minor Project Contracting Category, Dubai Shipbuilding 

and Engineering Company was first, followed by Al Ramool 

Road Markings Co LLC in the second position, and Aspen Engi-

neering Services LLC in the third position. 

In the Major Projects Contracting Category, the winner was 

Khalaf Sultan Traffic Signs Co. LLC, and the second was Wade 

Adams Contracting LLC, and the third was Waagner Biro Gulf 

LLC.

Saeed Al Marri, Director of Contracts & Procurement at RTA’s 

‘AJYAL’ summer internship 
programme for students 
The Human Resources & Development Department at the Roads and Transport Authority 
(RTA) in Dubai is starting the summer internship programme (Ajyal) for Emirati secondary 
school and university students. The Programme stems from RTA’s keenness to embed the 
spirit of work and learning skills in the youth generation. The programme started on 1 July 
and ends on 30 August 2018.

“We are always keen to run this summer internship pro-

gramme for students to attract promosing Emirati talents in 

secondary schools and colleges. Ajyal is being held for the 

10th year in a row, and since inception in 2008, it has attract-

ed about 700 students,” said Mansour Al Falasi, Director of 

Human Resources and Development, RTA. “The Programme 

aims to instil the value of work in the conscience of interns 

and fill their free time by engaging them in performing du-

ties of benefit in future. The summer training offers students 

exposure to diverse experiences through assigning them to 

various sectors, agencies and departments of the RTA. It will 

thus empower them to achieve the intended objectives by 

motivating them to work and pick up the norms of serving the 

community,” he added.

“The Human Resources and Development team will hold an 

induction gathering for students to brief them about the RTA, 
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Corporate Administrative Support Services Sector, 

reiterated RTA’s commitment to boost bilateral re-

lations and cooperation with private entities, con-

sidering them strategic partners in supporting var-

ious projects of RTA. “This felicitation was aimed 

to recognise the efforts of suppliers and contrac-

tors who have done a great job in 2017 that have 

definitely contributed to realising RTA’s ambitions. 

This gesture adds to the existing bilateral cooper-

ation towards achieving furthering prosperity and 

cementing the standing of Dubai as a premier busi-

ness hub in the region,” he noted. 

“We have considerable challenges and ambitions. 

What the RTA managed to achieve or is still plan-

ning for, is part of its endeavours to improve the 

infrastructure and boost the integration of roads 

network and the public transport system. RTA is 

keen on maintaining the transparency and fair-

ness in dealing with various companies undertak-

ing projects for RTA. It also seeks to facilitate their 

transactions and provide every possible support to 

enable them to avail the best contractual services,” 

added Al Marri.

summer internship and student-related programmes such as 

the scholarships programme and fresh graduates programme. 

“Training courses and field visits will be held for students to 

familiarise them with the achievements of the RTA Gallery; 

which encompasses the prominent projects undertaken in 

the past. They may also make external visits aboard public 

transportation means (such as the Ferry, buses and metro). 

The objective of these visits is to acquaint students with the 

achievements and services provided by the RTA and boost the 

corporate profile of  RTA amongst the community.
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Technical visits to Europe to verify 
manufacturing of Route 2020 technologies
Technical and engineering teams of the Rail Agency at the Roads and Transport Authority (RTA) in 
Dubai are continuing technical site visits to several European countries. These visits aim to track 
the work progress and review the latest developments in the manufacturing of a wide range of 
sophisticated technologies relating to Route 2020 Project. 

MoU with NEDAA to improve 
drones network service 
The Roads and Transport Authority (RTA) has signed a Memorandum of Understanding (MoU) with the 
Professional Communication Corporation (NEDAA) for improving drones network service in Dubai. The 
move is part of the UAE Artificial Intelligence (AI) Strategy and the bilateral cooperation for providing 
traffic movement information in Dubai, and analysing the information generated by these planes. 

Abdullah Al Madani, CEO of RTA’s Technology Support Services 

Sector, and Mansour Juma Bu Osaiba, CEO of NEDAA, signed 

the MoU in RTA Head Office. Several directors and officials from 

both parties were present during the event. 

“The MoU signed with NEDAA provides for RTA to coordinate 

between the Civil Aviation Authority (CAA) and NEDAA to ful-

fil the needs of obtaining the required clearance from the CAA. 

RTA will also coordinate with NEDAA in developing as many 

uses as possible for pilotless planes along with the supporting 

network, besides identifying areas requiring service coverage,” 

said Al Madani. 

“According to the MoU, NEDAA will map out time charts for 

carrying out tailor-made test projects, and generate analyses 

of traffic and 3D charts of relevance for RTA. The signing of the 

MoU underscores RTA’s keenness to cooperate with the parties 

concerned in keeping abreast of the UAE Artificial Intelligence 

Strategy and addressing the needs of the Smart City initiative of 

our government. The MoU also contributes to the achievement 

of our First Strategic Goal (Smart Dubai), and Seventh Strategic 

Goal (RTA Excellence),” he added. 

“The signing of this MoU is part of our ongoing cooperation 

with government entities with the aim of providing them with 

the latest communication technologies that meet their diverse 

needs, especially with the fast-changing communication tech-
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Abdul Redha Abu Al Hassan, Executive Director of Rail Proj-

ects Planning and Development at RTA’s Rail Agency said, 

“The Agency has recently paid technical visits to several Eu-

ropean countries. In Germany, a visit was made to the fac-

tory of ABB Electric Systems (33 KV Switchgear) for low and 

medium voltage. Another visit was paid to PEHLA Lab to 

conduct technical tests on systems being manufactured to 

verify their compliance with the reports of the Project Con-

sultant and Contractor as well as their conformity with the 

contractual and international specifications. After verification 

and endorsement, these items will be shipped to the project 

site in Dubai. 

The second visit was to Switzerland to one of the specialised 

international factories in the production of Electric Cables 

(BRUGG) according to tailor-made specifications. A 7-meter 

sample of these cables was taken for testing in one of the in-

ternationally accredited labs to verify its compliance with the 

reports of the Project Consultant and Contractor. Tests will 

also include compliance with the international specifications 

nologies,” said Mansoor Bu Osaiba. “Our 4G network can help 

drones to monitor roads & traffic movement; which will ease 

the business of the RTA and other parties concerned with the 

streamlining of traffic flow on Dubai roads. Given the relentless 

efforts for migrating towards a smart & integrated city, we are 

keen on introducing sophisticated technologies that keep pace 

with this development through a fast, safe and reliable commu-

nication network,” added Bu Osaiba.

such as the degree of tolerance of fire heat and resistance to 

water pressure along with the associated times and the toler-

ance of intake during installation.

The third visit was to UK, namely QUALITOL Factory, to in-

spect the manufacturing phases of devices for reporting er-

rors and warnings of electrical systems at the station. These 

devices are considered one of the best globally used systems 

and had been experimented and tested at the factory before 

being transported to a neutral world-class lab to match the 

test results to the expected results. The objective is to elimi-

nate potential variations in decisions as stipulated in the con-

tract, and ensure compliance with the international specifica-

tions in terms of permissible power storage and accuracy rate. 

It is noteworthy that RTA has accomplished 35% of con-

struction works in the said power stations. State-of-the-art 

technologies were used in electrical and electronic systems 

besides the use of environment-friendly materials. As per the 

project timeline, the building and operation of those stations 

will be accomplished by the end of November 2018. 
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A ‘Day for Dubai’ receives traffic 
awareness ambassadors
New channels opened to promote e-awareness

DTC honours its partners

The Roads and Transport Authority (RTA) in Dubai has received volunteers of ‘Day for Dubai’ ini-
tiative launched by HH Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Dubai Crown 
Prince and Chairman of the Executive Council. The initiative aims at embedding the culture of 
volunteering through encouraging community member to designate at least one day of the year 
for volunteering activities. The step, which is coordinated with the administrators of the initiative 
and a host of volunteers with the aim of supporting the traffic movement in Dubai, was named: 
Traffic Awareness Ambassadors. 

Eng. Maitha bin Adai, CEO of Traffic and Roads Agency, said, 

“Since the launch of the initiative by the end of 2017, the 

Agency was engaged in coordination with the concerned bod-

ies of the ‘Day for Dubai’ initiative. It has been agreed to open 

volunteering channels for delivering RTA’s business such as 

improving the traffic safety level in Dubai. The Agency has re-

ceived more than 70 volunteering applications for promoting 

traffic awareness of community members.

“The Agency has held meetings with volunteers in RTA’s 

Head Office and thanked them for their interactions with the 

issues raised. It explained to them the ‘Traffic Awareness 

Ambassadors’ initiative in a bid to broadcast the traffic aware-

ness messages to the largest possible number of community 

members. It will prepare a monthly awareness message and 

circulate it to volunteers such that they will repost it via social 

media channels to their friends and associates. The most ac-

tive individuals in this regard will be rewarded in coordination 

with ‘Day for Dubai’ initiative. 

The Dubai Taxi Corporation (DTC), at the Roads and Transport Authority (RTA), has held its annual 
gathering with strategic partners, suppliers and sponsors including representatives of public and pri-
vate entities. The event, which was held in Intercontinental Dubai Festival City Hotel, was aimed to 
show appreciation of the effective efforts of all partners in bringing success to the DTC. 
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“Over the past years, the Traffic and Roads Agency had inten-

sified awareness efforts using modern technologies to prepare 

objective and short messages for broadcasting among commu-

nity members through smart media, text messages targeting 

about 400 thousand persons per month. It had also broadcasted 

such messages through large-size ads in Dubai roads targeting 

about 500 thousand drivers per day,” added Maitha. 

“At the same time, the Agency is keen on broadcasting aware-

ness messages through social media platforms of the RTA, part-

Mohammed Obaid Al Mulla, RTA’s Member of Board 

of Executive Directors Head of Supervising Council of 

Dubai Taxi Corporation; and Dr Yousef Mohammed Al 

Ali, CEO of Dubai Taxi Corporation, attended the event 

together with several officials and representatives of 

companies and entities providing services to the DTC. 

Al Mulla thanked attendees for partnering with the DTC for 

more than 23 years. He commended the positive results 

achieved which reflected on the financial, administrative, 

operational and non-operational results of the DTC as well 

as its customer’s service offering. He also praised custom-

ers for supporting the efforts and initiatives of the DTC to-

wards realising its objectives and revamped vision of: Pio-

neers in Safe, Reliable, and Smart Transport Services.

ners as well as public and private entities. Messages were also 

displayed on virtual messaging signs recently installed in many 

parts of Dubai as part of the so-called The Smart Village Project 

aimed at promoting the experience of the Smart City.

“The awareness messages and guidance are currently available 

in 37 screens, and the number is expected to cover 50 screens 

by the end of this year. About 40 thousand persons have surfed 

these screens and benefited from its services directly during the 

first month,” concluded the CEO of Traffic and Roads Agency. 

Dr Yousef Al Ali said that the remarkable attendance 

in the gathering reflected DTC’s interaction with 

partners of different sorts. “The gathering of part-

ners and the forging of mutually beneficial relations 

have been part of the key strategies of the DTC since 

inception. The annual felicitation event recognises 

the excellent partners and everyone who contribut-

ed to DTC’s projects,” he added. 

A movie was shown highlighting key achievements 

made by the DTC with the support of partners. 

During the event, the DTC awarded the winners of 

the Best Supplier Award. Technolube LLC emerged 

as the winner, Xtel LLC was the runner-up, and Tejari 

LLC finished third.
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DED raising consumer awareness 
The Roads and Transport Authority (RTA) has hosted a consumer awareness workshop in collabo-
ration with the Department of Economic Development (DED) in Dubai, and the Transport Activities 
Monitoring Department at RTA’s Public Transport Agency. 

Attendees of the workshop, which took place at RTA’s Headquarter, 

included Waleed Mohammed Nabhan, Director of Transport Ac-

tivities Monitoring; Abdullah Al Meer, Director of Drivers Affairs at 

Public Transport Agency; and Ahmed Al Zaabi, Director of Consum-

er Protection, Corporate Commercial Compliance and Consumer 

Protection Sector of DED and a host of officials from both parties. 

Nabhan was delighted with the flourishing cooperation and partner-

ship between RTA and DED as illustrated by this important work-

shop oriented to taxi drivers. “Taxi ravers form a significant cluster 

in Dubai, offering service and communicating on a daily basis with 

broad spectrums of passengers comprising citizens, tourists, and 

visitors descending on the Emirate from all corners of the globe,” he 

commented. “Consumer protection has become a strategically im-

portant mission undertaken by all government and quasi-govern-

ment entities. It goes beyond the DED in Dubai to cover coopera-

tion of all community members with the concerned department(s),” 

noted Nabhan. 

“In collaboration with the DED, RTA will host more of these work-

shops for other categories of RTA employees such as bus drivers, 

front-end employees at customers’ happiness centers and all staffs 

dealing with people including visitors and tourists. These employ-

ees play a vital role in protecting consumers and raising the consum-

er awareness of individuals and the community,” he further added.

“We thank RTA for hosting the team and holding this induction 

workshop; which forms part of our efforts to reach out to the broad-

est possible segment of community members. Undoubtedly, taxi 

drivers are part of the priorities of the Corporate Commercial Com-

pliance and Consumer Protection Sector of the DED,” said Ahmed 

Al Za’abi, Director of Consumer Protection, Corporate Commercial 

Compliance and Consumer Protection Sector of DED

“Taxi drivers are directly engaged with passengers of whom tourists 

form a big chunk. The workshop aimed at offering guidelines and 

key points of concern to consumers. Taxi drivers are capable of fa-

miliarising passengers with the consumer rights and providing con-

tact details of Consumer Protection. By so doing, they contribute to 

the enhancement of transparency and neutrality between the trad-

er and consumer,” explained Al Za’abi. 

A Danish delegation visits Marine Transport  
The Roads and Transport Authority (RTA) has received a delegation from the Danish Consulate in Dubai, 
accompanied by representatives of Exilator Marine Transport Management Company in Denmark to 
exchange experience and knowledge about marine transport. The visit was part of RTA’s strategy to 
share international experience and familiarise with the latest developments in all relevant fields. 

 The  .means  transit  marine  by  used  fuel  of  combustion  the
 98% eliminate that filters art-the-of-state applies process
 the  to  contributes  that  carbon  of  99%  and  ,pendants  of
 “,economy green the and ,environment the of preservation
 s‘RTA at Transport Marine of Director ,Suwaidi Al Fahad said

 keenness our from stems delegation Danish the of visit The”
 ,means transit marine of practices global best the review to
 and visitors ,tourists of numbers considerable attract which
 applied practices the screened have We .Dubai of residents
 from  purification  air  including  Denmark  of  Kingdom  the  in

Activities 

     40



DTC offers free Al Khair Ride 
to People of Determination 

RTA’s Dubai Taxi Corporation (DTC) has recently launched “Al Khair Ride” initiative for the People 
of Determination in cooperation with Al-Futtaim Motors Company, the strategic partner of RTA’s 
Foundation. It involves offering this community segment free rides throughout 2018 on board Peo-
ple of Determination taxis equipped with added technologies, safety and privacy.

To this effect, an agreement was signed by DTC and Al-Futtaim 

Motors in the presence of Mohammed Obaid Al Mulla, RTA’s 

Board Member and Chairman of Charity Foundation, Dr Yousef 

Al Ali, CEO of DTC and Vice-Chairman of RTA’s Charity Founda-

tion, among other senior officials from both parties.

“The People of Determination can avail ‘Al Khair Ride’ initiative 

by calling 042080808 where the service is run at Dubai airports 

round the clock,” said Dr Yousef Al Ali. “Al Khair Ride is part of 

DTC’s plans in response to the UAE’s ‘Year of Zayed’ and RTA’s 

Foundation initiatives. The initiative also encapsulates the life-

long values   of the late founding leader Sheikh Zayed bin Sultan 

Al Nahyan. It  also comes in support of Dubai Government’s 

initiative of  ‘My Community is a Home for All,’ aimed at turn-

ing Dubai int o  one of the world’s most disabled-friendly cit-

ies by2020,” he continued.

“DTC attaches paramount attention to the People of Determi-

nation to identify their needs & aspirations to ensure their com-

fort aiming to come up with improved initiatives and means of 

delivering smooth services to them. The DTC has dedicated tax-

is for this category and fitted them with modern technologies of 

lifting wheelchairs in a safe and hassle-free manner. These cabs 

are also drive n by highly trained drivers on assisting People of 

Determination,” he added.

Yousef Al-Rae e si, CEO of Government Affairs at Al-Futtaim 

Motors, said, “This initiative is part of the efforts to reinvigorate 

the noble values instilled by the late Sheikh Zayed, the symbol 

of wisdom, goodness and generosity. It also illustrates our so-

cietal commit m ent towards the ‘People of Determination’ to 

satisfy their needs, and overcome all challenges they face. The 

initiative also encourages benevolence and humanitarian work 

among public a nd private entities. Moreover, the cooperation 

with DTC coaxes a quantum leap that opens new vistas for fu-

ture initiatives, projects and plans.
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Strict disciplines for parking 
spaces to protect clients

6,500 cameras to monitor cabbies conduct

Community Safety

The Roads and Transport Authority (RTA) has started fitting taxis affiliated to the Public Transport 
Agency with surveillance cameras as a part of its efforts to improve the level of public transporta-
tions services. Through these cameras, RTA can monitor the conduct of taxi drivers and verify the ex-
tent of their compliance with the professional driving standards as well as moral attitudes. The step 
conforms to the third Strategic Goal of RTA (People Happiness) and the Smart City drive. 

“Surveillance cameras have been installed in about 6,500 taxis 

out of a total fleet comprising 10,221 cabs. The project will cov-

er the remainder of taxis this year,” said Adel Shakri, Director of 

Transportation Systems, at RTA’s Public Transport Agency.

“The System aims to ensure the compliance of taxi drivers with 

the rules & principles of professional and moral conducts. It even 

motivates them to observe optimal attitudes towards users of 

the taxi service. The footage of these cameras can be retrieved 

The Roads and Transport Authority (RTA) in Dubai has closed 40 private parking yards following 
an inspection campaign where offending parking operators were found to breach the prescribed 
stipulations in place or have failed to obtain the applicable licensing permits. 
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Eng. Maitha bin Adai, CEO of RTA’s Traffic and Roads Agen-

cy said, “This inspection campaign  was launched to enforce 

the compliance with the new stipulations set for private 

parking yards after exhausting the grace period granted to 

operators to realign their business with the approved stan-

dards. Warnings were served, and violations were issued 

in coordination with Dubai Police for towing the remaining 

vehicles in those yards.”

Accordingly, 40 private parking yards have been closed, 

and 165 violations have been issued to violators. The mea-

sures aimed at improving the quality of services on offer to 

parking users and curbing offences made by operators of 

these parking yards.

“The revised and prescribed conditions call for providing elec-

tronic monitors at the entry of private parking yards for dis-

playing the number of occupied and vacant parking slots. De-

tails of the Operator, parking instructions, parking fares and 

contact numbers have also to be displayed as well. These 

details have to be linked with RTA’s systems to ensure the 

optimal streamlining of the activity. The information gathered 

from these parking yards would be used in statistical studies 

or can be shared with the media, upon request, for enhanced 

transparency,” added Bin Adai.

“Sufficient lighting has to be provided in these parking yards 

to bring them in line with the approved standards and to en-

sure a clear night vision. The parking area has to be marked 

& numbered, and the entry/exit points have to be designed 

as per the applicable standards. The parking yards have to be 

supported by surveillance cameras linked to a recording TV 

system with the concerned parties. 

“The purpose of the campaign is to have all operators of pri-

vate parking yards adhere to the approved designs for these 

yards. Parking attendants have to wear an official uniform 

bearing the name of the operator. Detailed stipulations for this 

activity are obtainable from Customers’ Happiness Centers as 

well as the RTA website,” concluded the CEO of RTA’s Traffic 

and Roads Agency.

in case of any violations reported during the taxi trips to elim-

inate any complaints from service beneficiaries,” added Shakri.

“The step resonates with RTA’s third Strategic Goal “People 

Happiness” and fits the needs of the Smart City initiative of the 

government. Thus it turns the planned objectives into a reality. 

“RTA always seeks to ensure the comfort and security of taxi 

riders in Dubai through using hi-tech devices & techniques to 

maximise their satisfaction; which ranks among its top priori-

ties,” concluded the Director of Transportation Systems, Public 

Transport Agency, RTA.
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