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Trial flight of
Air Taxi takes off

 



Vision
Safe and Smooth Transport for All 

Mission
Develop and Manage integrated and 
sustainable Roads and transportation 
systems at a world-class level, and provide 
pioneered services to all.

Stakeholders for their happiness, and 
support Dubai’s vision through Shaping the 
future, preparing policies and legislations, 
adopting.

Technologies and innovations, and 
implementing world-class practices and 
Standards.
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From the ground and water mobility means, the Roads and Transport Authority (RTA) is 
shifting gear to offer airborne services in an endeavour to reassert the standing of Dubai 
as a leading destination in all competitiveness indicators worldwide. 

This time around, it is the launch by His Highness Sheikh Hamdan bin Mohammed bin 
Rashid Al Maktoum, Dubai Crown Prince and Chairman of the Executive Council, of the 
trial flight of the two-seater Autonomous Air Taxi (AAT) branded Volocopter; a specialist 
German manufacturer of autonomous air vehicles. 

The move is part of RTA’s efforts to implement the ‘10X’ initiative of His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice-President,  Prime Minister of the UAE and 
Ruler of Dubai. Such initiative aims to maintain the competitiveness of Dubai and make 
it a city for the future through rolling out creative solutions and ideas that place Dubai 10 
years ahead of other cosmopolitan cities.

RTA was keen to work with the best international specialists in this regard. A team from 
RTA visited several autonomous air vehicle manufacturers, the German Volocopter 
company was selected thanks to its compliance with the international safety and 
security standards, and passing the rigorous standards of the German Aviation Authority 
that apply the highest safety and security levels in designing and operating aircrafts.

The AAT is powered by electricity and has high safety features, thanks to its design 
comprising 18 rotors to ensure safe cruising and landing in case of any rotor failure. The 
aerial taxi is characterised by the autopilot or autonomous flying feature, thus enabling 
the movement of people from place to another without human intervention or a need 
for a flight license.

The trial run of the AAT will continue for about five years during which the RTA will fulfil all 
operational requirements in collaboration with the UAE General Civil Aviation Authority 
and the Dubai Civil Aviation Authority. Requirements include initiating laws & policies 
governing the operation of the AAT, defining aerial routes and passages, designing & 
locating take-off and landing points, setting the standards of official operators of the 
service in Dubai, identifying the roles & responsibilities of stakeholders, and specifying 
the security and safety standards of the AAT. 

RTA is moving ahead with the implementation of the leaders’ vision in exploring all 
avenues that may bring better services to the community and make life easier and 
happier for all.

H.E. Mattar Al Tayer
 Director General and Chairman of
the Board of Executive Directors

Air Taxi
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Hamdan bin Mohammed
 witnesses the first test flight
 

Cover story  
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The two-seater AAT, capable of transporting people 
without human intervention or a pilot, has been sup-
plied by Volocopter, a Germany-based specialist man-
ufacturer of autonomous air vehicles. The test flight 
was held at a location near the Jumeirah Beach Park. 
 “After the remarkable success of the first driverless 
metro in the region, we are glad to witness today the 
test flight of the Autonomous Air Taxi,” said HH Sheikh 
Hamdan. “This is another testament to our commitment 
to driving positive change. We are constantly exploring 
opportunities to serve the community and advance the 
prosperity and happiness of society.”

HH Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Crown Prince of 
Dubai, attended the maiden concept flight of the Autonomous Air Taxi (AAT), 
a vehicle that will be used for the world’s first self-flying taxi service set to be 
introduced by Dubai’s Road and Transport Authority (RTA). 

He further said that adopting advanced innovative tech-
nologies and applications that help to enhance services 
for the community is key to topping global competitive-
ness rankings.
“Encouraging innovation and adopting the latest tech-
nologies contribute not only to the country’s develop-
ment but also build bridges into the future,” he added 
His Highness stressed the importance of the transporta-
tion sector, which he said is a vital driver of the develop-
ment process and an indicator of the level of advance-
ment of the nation. He hailed the remarkable progress 
achieved in this sector through a number of landmark 
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projects that have maintained the highest international 
standards while remaining true to the principles of envi-
ronmental sustainability.
HH Sheikh Ahmed bin Saeed Al Maktoum, Chair-
man of Dubai Civil Aviation Authority and Chairman 
of Emirates Group; HE Mohammad bin Abdullah Al 
Gergawi, UAE Minister of Cabinet Affairs and The Fu-
ture; and HE Sultan bin Saeed Al Mansoori, UAE Min-
ister of Economy and Chairman of the General Civ-
il Aviation Authority also attended the test flight.  
HE Mattar Al Tayer, Director-General and Chairman of 
the Board of Executive Directors of the RTA said: “The 
Autonomous Air Taxi has a variety of unique features 
that include top security and safety standards, and mul-
tiple redundancies in all critical components such as 

propellers, motors, power source, electronics and flight 
controls. It is also fitted with optional emergency para-
chutes, nine independent battery systems, and a battery 
quick-charge and plug-in system, which takes two hours 
to reach full charge in the prototype version, a time that 
will be significantly reduced in the production version.” 
Powered by clean electricity and featuring low noise lev-
els, the AAT is an environmentally friendly vehicle. Its 
current prototype version has a maximum flight time of 
approximately 30 minutes at a cruise speed of 50 km/h, 
and a maximum airspeed of 100 km/h. All these features 
will evolve in the production vehicles. The AAT measures 
about two meters in height, and the diameter of the rotor 
rim, including propellers, is just over seven meters.
His Highness Sheikh Hamdan was briefed about the in-

Cover story  
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responsibilities of stakeholders, and specifying security 
and safety standards for the AAT. 
Al Tayer revealed that the RTA has appointed US-based 
JDA Aviation Company, an autonomous air-vehicle safe-
ty specialist, to oversee preparations for AAT flights and 
manage safety. The trial operations and the process 
of developing legislation for this type of vehicles will 
stretch across five years, during which comprehensive 
operational, security and safety measures will be put in 
place, noted Al Tayer. 
His Highness Sheikh Hamdan pressed the operation 
button to launch the first AAT and watched its flight in 
the sky. He also watched aerial shots transmitted by 
the airborne taxi on monitors, and reviewed the process 
that the RTA will follow to track the flight of the AAT. His 
Highness then posed for photos with the project teams 
from the RTA and Volocopter. 

tegration of the AAT with public transport systems such 
as the Dubai Metro, Dubai Tram, public buses, marine 
transit modes and taxis. The briefing also covered the 
procedures for making the AAT service available to the 
public through a smart mobility app. The app will allow 
customers to book flights, receive booking reference de-
tails and track the route of the AAT.
Over the next five years, the RTA will collaborate with 
the UAE General Civil Aviation Authority and the Dubai 
Civil Aviation Authority to ensure that the operational 
requirements for implementing AAT services are put in 
place. These requirements include developing laws and 
policies governing certification of the aircraft and AAT 
operations at an Emirate and Federal level, defining ae-
rial routes and corridors, designing and locating take-off 
and landing points, setting standards for official opera-
tors of AAT services in Dubai, identifying the roles and 

Cover story  
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Smart Mobility
Commenting on the event, Al Tayer said, “The trial run 
of the AAT reflects the directives of His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of Dubai, to trans-
form Dubai into the world’s smartest city. It is also part 
of the RTA’s efforts to introduce autonomous transpor-
tation services after conducting rigorous tests for these 
vehicles in Dubai’s climatic conditions. The move also re-
flects the Dubai Smart Autonomous Mobility Strategy’s 
target for autonomous transport to account for a quarter 

of total journeys in Dubai by 2030.”
Al Tayer commended the UAE General Civil Avia-
tion Authority and the Dubai Civil Aviation Author-
ity’s efforts to develop a legislative and operation-
al structure as well as specifications and standards 
for operators of such vehicles in the Emirate. He 
praised the two organisations for their efforts to 
put comprehensive legislation in place before the 
official start of commercial AAT operations. Such 
a legislative and operational structure will be the 
first of its kind worldwide. 
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Hamdan and Maktoum 
visit RTA’s GITEX Stand
HH Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Dubai Crown Prince and 
Chairman of the Executive Council, said in a tweet following the opening of 37th Gitex 
Modern Technology Expo, “Dubai has become an incubator of leading technology-driven 
start-ups, and we are well aware of the changing economic patterns. We believe that the 
future is for the smart and technologically advanced cities and countries.”

  our news
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Gitex is one of the top technological & scientific events held here 
in the UAE. It is a top-notch showpiece bringing together mega 
global businesses and technology gurus with experts, academ-
ics and innovators in this field. Such a gathering will contribute to 
develop and streamline the industry and ensure its optimal im-
plementation in serving humanity in education, health, commu-
nication, transportation and other issues affecting the daily life 
of human beings. 
HH Sheikh Hamdan, together with HH Sheikh Ahmed bin 
Saeed Al Maktoum, President of Dubai Civil Aviation Author-
ity and Supreme President of Emirates Airline Group, Sheikh 
Saeed bin Maktoum bin Juma Al Maktoum, and senior officials 
visited RTA stand in Gitex. HE Mattar Al Tayer, Director-General 
and Chairman of the Board of Executive Directors of the RTA, 
gave an elaborate review of the new package of smart services 
offered by the RTA to customers. The new service offering in-
cludes the Dubai Integrated Mobility Platform, branded as S’hail, 
the Smart Pedestrian Crossing Signal, the 2-seater Autonomous 
Air Taxi, Dubai Drive app, and RTA’s Customers Loyalty Points 
Programme (NOL +). 
During his tour of RTA Stand in Gitex, HH Sheikh Hamdan and 

companions witnessed the launch of  a new package of smart 
services to clients in Gitex 2017. The services on show will in-
clude Dubai Integrated Mobility Transport Platform (branded as 
S’hail), Smart Pedestrian Crossing Signal, two-seater Autono-
mous Air Taxi, Dubai Drive App, and Customers Loyalty Points 
Programme (nol Plus). 
“The launch of this new package of apps and smart services 
heralds the implementation of the initiative of HH Sheikh Mo-
hammed bin Rashid Al Maktoum, Vice-President and Prime 
Minister of the UAE, and Ruler of Dubai, to transform Dubai 
into the smartest city in the world. Realizing this objective re-
quires rendering RTA services accessible to clients via mobile 
phones 24/7 all year round, to enhance customers’ experience 
and happiness. The offering of these services is a manifesta-
tion of the keenness of HH Sheikh Hamdan bin Mohammed 
bin Rashid Al Maktoum, Dubai Crown Prince and Chairman of 
the Executive Council. It also signals the close follow-up of 
HH Sheikh Maktoum bin Mohammed bin Rashid Al Maktoum, 
Deputy Ruler of Dubai and Deputy Chairman of the Execu-
tive Council, to deliver high-class customer services using ul-
tra-modern technologies,” said Al Tayer.
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H.H Maktoum bin Mohammed bin Rashid Al Maktoum, Depu-
ty Ruler of Dubai Vice-chairman of Dubai Executive Council ac-
companied by H.E Mohammed Al Gargawi, Minister of Cabinet 
Affairs and the Future, H.E Dhahi Khalfan Tamim, Deputy Chief 
of Police in Dubai and Hilal Saeed Al Marri, CEO of Dubai Inter-
national Trade Center Authority.  
H.H listened to an explanation from RTA’s officials at the stand 
about the most important smart services provided by RTA, es-
pecially the smart signal of pedestrian crossing, driverless air 
taxi, S’hail program and the Dubai integrated mobility platform.  

S’hail
“Gitex will witness the inauguration of the Integrated Mobility 
Platform in Dubai (S’hail). It offers customers access to the entire 
transit means in Dubai through a single window (smart app), ren-
dering Dubai one of the first cities in the world to develop such an 
integrated platform. It involves integrating RTA’s transit services 

(metro, tram, buses, waterbus and taxis) with the transit services 
of other parties in Dubai such as the e-Hail, Uber and Careem. In 
a later stage, the Platform will integrate with other marine tran-
sit services such as limousines, Palm Monorail and Dubai Trolley 
via a single app enabling clients to book the service and pay the 
applicable fare,” noted Al Tayer.
“The Integrated Mobility Platform encompasses monitoring and 
full integration of multi-modal transport services of both RTA 
and other parties in Dubai. It will also take on board the e-Hail 
and limo services, thus offering clients added mobility options 
enabling them smooth journey planning, booking and payment 
experience,” he added. 

Air Taxi
Al Tayer also announced that RTA’s exhibits in Gitex would 
include the 2-seater Autonomous Air Taxi (AAT) manufac-
tured by Volocopter. “The maiden trial flight of the AAT was 

  our news
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made in the presence of HH Sheikh Hamdan bin Moham-
med bin Rashid Al Maktoum, Dubai Crown Prince and Chair-
man of the Executive Council. The electrically powered AAT 
has high safety features, thanks to its design comprising 18 
rotors ensuring safe cruising and landing in case of rotor fail-
ure. The air taxi is characterised by autonomous flying, thus 
enabling the movement of people from one place to anoth-
er without human intervention or requiring a flight license,” 
said Al Tayer.
“In Gitex, RTA would focus on the integration of the AAT 
with mass transport systems such as the metro, tram, bus-
es, marine transit modes and taxis as well as the procedures 
of offering the AAT service to the public via the Integrated 
Mobility app. A message would be sent to the customer 
showing the flight details and the booking reference. The 
customer can track the movement of the AAT en route. 

Upon the arrival of AAT to the location, the customer has to 
enter the Booking Ref in the interactive screen of the AAT. 
The AAT would then start flying to the intended destination, 
which is fitted with an exclusive landing pad,” he elaborated.

Smart Crossing
Al Tayer described the smart crossing system (smart pedestrian 
signal), which would be exhibited in RTA’s Stand in Gitex, as one 
of RTA’s pioneering innovations across the region. “The smart 
pedestrian signal has a smart operation system triggered by 
sensors connected to a ground optical system synchronised with 
the operation of the signal lights. It reads pedestrians’ traffic on 
the pavement (before crossing) and the pedestrian path (while 
crossing). It automatically adjusts the remaining signal time 
based on that reading to ensure a safe and smooth crossing of 
the largest possible number of pedestrians,” he explained.

     14Issue No. 11٣    November   2017        almasar   -   15



Smart Solutions
“RTA will also showcase Customers Loyalty Points Programme 
(nol Plus) enabling nol card users to earn points when using their 
cards in commuting aboard public transit means. Exhibits include 
the Enterprise Command & Control Center (EC3); the largest 
and most advanced control centre worldwide as regards the use 
of smart technologies. It enables the control and integration of 
various transit means of RTA and the proper planning of journeys 
to face various mobility challenges in the Emirate. It will also ex-
hibit the smart shopping, smart yards for testing driver license 
applicants, manoeuvres, climbing hills, parallel parking and sud-
den braking, booking of minibuses on demand and the smart 
towing of vehicles.

Dubai Drive
“Amongst the new sophisticated services that would be on 
display in this year’s edition of Gitex is the Dubai Drive app; an 
upgraded version of Drivers and Vehicles app; which is now in-
tegrated with Salik services. It enables clients instant chatting 
with customers’ service staff of RTA. They can check the latest 
transactions such as the payment of parking fees, and top-up 
Salik account, and earn green points with each transaction com-
pleted through smart devices. It enables inquiry about offences, 
payment of traffic, Salik and parking fines, checking the latest 
petrol price per litre, buying vehicle plates and applying for a 
driver license in replacement of lost or damaged one. The app 
services include renewing vehicle registration or driving license, 
applying for multiple vehicles owning certificates or distinctive 
plate in replacement of a lost or damaged one. The app has ad-
ditional features such as locating ATMs, displaying prayers time 
and running Google Maps to direct users to their destinations. 
The upgrade of the app has been built on the views and sugges-
tions of the public;, which underscore RTA’s keenness to engage 
the public in improving its services and maximise their happi-
ness,” added Al Tayer. 

“RTA accords special attention to the migra-
tion to smart and innovative services. Once it 
completes the transformation of all services 
to the smart telephones and e-channels, RTA 
would focus on the smart mobility and mod-
ern technologies supporting the integration 
between transport services and means,” con-
cluded Al Tayer. 

  our news





Theyab bin Mohammed 
reviews improvement projects, 
initiatives of RTA’s roads and 
mass transit systems 
The visit is part of efforts to boost 
cooperation and share expertise
His Highness Sheikh Theyab bin Mohammed bin Zayed Al Nahyan, Chairman of the De-
partment of Transport and Member of the Executive Council in Abu Dhabi, has reviewed the 
projects and initiatives currently undertaken by the Roads and Transport Authority (RTA) to 
improve the infrastructure of roads network and mass transit systems in Dubai. 

  our news
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Upon arrival at the premises of the RTA, HE Mattar Al Tayer, Di-
rector-General and Chairman of the Board of Executive Direc-
tors of the RTA, and a host of RTA leaders received His High-
ness. Sheikh Theyab was accompanied by HE Falah Mohammed 
Al Ahbabi, Chairman of the Department of Urban Planning and 
Municipalities, and HE Khalifa Mohammed Al Mazroui, Under-
secretary of the Department of Transport in Abu Dhabi. 
At the start of the visit, HH was briefed on the achievements 
of the RTA since its inception in November 2005 as well as its 
business processes and organisational chart modelled after the 
world’s best practices of boosting governance through separat-

ing legislation and monitoring from implementation and opera-
tion. HH also reviewed RTA’s Strategic Plan 2017-2021 and the 
key enablers of realising RTA’s vision and strategic objectives. 
Sheikh Theyab was briefed on methodologies, techniques ad-
opted by RTA in the construction of Dubai Metro project and the 
key success factors of the project. HH was also familiarised with 
the array of road and mass transport projects undertaken by RTA 
to serve the needs of hosting Expo 2020 in Dubai highlighted by 
Route 2020 project. The project involves the extension of the 
metro line 15 km in a route comprising seven stations and is set 
for operation in May 2020. 
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Metro Tour
During a site tour, Sheikh Theyab examined the integration of 
public transit systems in Dubai by inspecting the operation of 
the metro link buses and the environment-friendly electric bus 
at the First Abu Dhabi Bank Metro Station. HH and Al Tayer 
then boarded the Dubai Metro to have further exposure about 
this transit mode, which had lifted more than one billion riders 
since opened on 09/09/09. At Damac Station, HH moved on to 
Dubai Tram Station via the air-conditioned footbridge linking the 
Metro and Tram stations. HH boarded the Tram from Dubai Ma-
rina Station to Marina Towers Station and had an elaborate brief-
ing about the components of this service, which spans 11 km. 
the Dubai Tram is considered the first tram outside Europe pow-
ered by ground electric cables extending along the tramway. 

Control Center
Sheikh Theyab, accompanied by Mattar Al Tayer, then visited the 
Enterprise Command and Control Center (EC3) that monitors 
and controls roads and transit systems in Dubai. It is considered 
one of the world’s largest and most sophisticated control centres 
in terms of smart technologies used, combined control & coor-
dination between all RTA’s public transit systems, and the proper 
planning of mobility to address various challenges in the Emir-
ate. The Center plays a key role in organising mobility during key 
exhibitions and events held in Dubai, especially the forthcoming 
Expo 2020. 
HH was acquainted with the taxi services in Dubai including 
‘Hala Taxi,’ Ladies Taxi, and Awnak service dedicated to serving 
people of determination and non-critical patients. The briefing 
also covered Tesla electric vehicles and the smart rental service 
provided by U-drive and Ekar. 

  our news
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Dubai Maritime City Authority 
uncovers ‘Sea Dubai’ initiative, 
Reviewing latest maritime lines
HE Mattar Al Tayer, Director-General and Chairman of the Board of Executive Direc-
tors of Roads and Transport Authority (RTA) praised the ‘Sea Dubai’ initiative launched 
by the Dubai Maritime City Authority (DMCA). He described the initiative as instru-
mental to leveraging the cooperation between key stakeholders in the maritime busi-
ness in public and private sectors towards boosting the competitiveness of Dubai as a 
prominent global maritime leisure destination. 

Receiving Amer Ali, Executive Director of Dubai Maritime City 
Authority, Al Tayer stressed the importance of making concerted 
efforts for the success of ‘Sea Dubai’ initiative, which lays sol-
id foundations for boosting the competitiveness of Dubai in the 
global marine marketplace. He pledged RTA’s support to the ini-
tiative and hailed the efforts of the DMCA in driving the econom-
ic development through providing infrastructure and legislation 
needed for nurturing a safe maritime environment attractive to 
business and investments. 
The DMCA gave an elaborate explanation of ‘Sea Dubai’ initia-
tive that sets clear structures for streamlining the operation of 
leisure marine transit modes within the local territorial waters. It 
involves accelerating and facilitating the registration and licens-
ing of sailing permits in collaboration with public and private enti-
ties. The initiative defines the fixed maritime speeds, designated 
tourist maritime destinations, and the locations of rest houses, 
floating restaurants, and marinas as well as the types of permit-

ted boats. The step is bound to propel the marine leisure activi-
ties and raise its stake as a vital contributor to the growth of the 
tourist and marine sector in Dubai. 
During the meeting, the DMCA presented updated lines of ma-
rine transit modes including designated lines of the Water Bus 
and the Water Taxi linking RTA stations in the Dubai Creek, 
Jumeirah and the Dubai Water Canal, thus ensuring safety & 
smooth mobility of these modes. Discussions also covered Ras 
Al Khor Marina Project, which will be designated for offloading 
foodstuffs (fruits & vegetables) on wooden boats. 
Amer was delighted with the meeting with Al Tayer and RTA 
team, and the opportunity to spotlight the new initiative that is 
set to elevate the profile of Dubai in the maritime leisure tourist 
map. He reiterated DMCA’s commitment to step up joint efforts 
with strategic partners towards shaping the future of the mar-
itime sector and maintaining the leading role of the city envi-
sioned by Dubai leadership.
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Former US Secretary of 
Transportation delivers keynote 
speech in IRF MENA Congress
200 speakers, 800 delegates take part in 
the Congress held by RTA 29-31 Oct 2017
Under the patronage of HH Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, 
Dubai Crown Prince and Chairman of the Executive Council, Dubai played host to the 
inaugural edition of the International Road Federation (IRF) MENA Congress and Ex-
hibition 2017. The Roads and Transport Authority (RTA) held the Congress in collabora-
tion with the IRF under the theme “Mobility Solutions for the 21st Century.”

“The Congress attracted 200 speakers including ministers, govern-
ment officials, business leaders, specialists and industry professionals 
from all over the globe. It held 50 discussion panels to be attended 
by 800 participants throughout the duration of the Congress October 
29-31, 2017,” according to the Roads and Transport Authority (RTA), 
according to Engineer Maitha bin Adai, CEO of RTA’s Traffic and Roads 
Agency, Head of the High Organizing Committee of  International 
Road Federation (IRF) MENA Congress and Exhibition 2017.
“The keynote speaker in the Congress was Anthony Foxx, US 
Former Secretary of Transportation, and Mayor of Charlotte, 
North Carolina. In mid-2013, Foxx took over as Sec. of the 
American Department of Transportation, which oversees Amer-
ican air, maritime, and surface transportation overseeing 55,000 
employees and a budget of $70 billion or more,” said bin Adai. 
“The Congress brought together a cohort of specialists & experts 
in the construction and management of roads network and traf-
fic systems who shared their experiences and visions to enrich 
the discussion panels of this edition of the event. With a focus on 
cutting-edge innovation and an unrivalled portfolio of mobility 
projects, Dubai offers an inspiring setting to discuss innovations 
in transportation engineering and smart cities,” she explained.  
“Speakers in the discussion panels include HE Abdullah Al-Mogbel 
Chairman of IRF, HE Mattar Al Tayer Director General and Chair-
man of the Board of Executive Directors of RTA, Mr. Patrick Sankey 
President and CEO of IRF, Amr Shaat Advisor to the Minister of 
Ministry of Transport in Egypt and HE Huda Fakhro Assistant Un-
dersecretary of the Ministry of Works, Municipal Affairs and Urban 
Planning in Bahrain and a number of road speliaists. She indicated 

  our news

that the IRF would host two workshops for traffic & road special-
ists and experts. The Congress would hold two workshops for traf-
fic and roads specialists and experts. It would make technical visits 
to some of RTA’s mega projects namely the Dubai Water Canal 
stretching 3.2 km linking the Business Bay with the Arabian Gulf, 
and the Enterprise Command & Control Center (EC3), the largest 
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and most advanced control centre worldwide.”
“Attracting top global experts and specialists to the 1st IRF 
MENA Congress and Exhibition 2017 underscored the commit-
ment of Dubai to remain in a leading position in this line of indus-
try. The event was bound to play a pivotal role in driving the de-
velopment upswing seen by the region on sound scientific basis 
conforming to the highest global standards and practices.”  
She called on interested parties to register through the web-

site (https://www.irf.global/) to join an elite bunch of roads and 
transportation experts in the region and the world over. He invit-
ed them to attend the IRF MENA Congress and Exhibition 2017, 
which was considered an important event offering rich opportu-
nities for gaining exposure to high-class skills in designing and 
operating safe & smooth road networks for all road users. 
The International Road Federation is a global not-for-profit orga-
nization, headquartered in Washington, DC since 1948 and sup-
ported by regional offices throughout the world. The IRF serves 
a network of public and private sector members in more than 70 
countries by providing excellent knowledge resources, advocacy 
services, and continuing education programs that together offer 
a global marketplace for best practices and industry solutions.

 Abdullah Al Mogbel  Anthony Foxx

 Patrick Sankey Huda Fakhroo  Amr Shaat Maitha bin Adi

Mattar Al Tayer
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Discussing how to enahnce 
cooperation with Smart Dubai
HE Mattar Al Tayer, Director General and Chairman of the Board of Exec-
utive Directors of Roads and Transport Authority (RTA), has recently re-
ceived in his office Her Excellency Dr. Aisha Bint Butti Bin Bishr – Director 
General of the Smart Dubai Office (SDO). 

The meeting discussed means of boosting bilateral coopera-
tion in supporting the Dubai Open Data Initiative with the aim 
of realising the shared strategic goals and simplifying numer-
ous procedures. The two parties explored undertaking a host 
of joint initiatives capable of bringing happiness to customers 
through enabling them to process their transactions via smart 
services smoothly. 

At the outset of the meeting, Al Tayer praised the Smart 
Dubai Office for the huge cooperation with RTA in a variety of 
fields relating to the business of the two parties, which con-
tributes to realising common objectives and strategies. He 
hailed the impressive results achieved following the MoU 
recently signed by RTA whereby nol card has been endorsed 
as one of the smart payment means in Dubai. Accordingly, a 

Shaping the future, pool transport 
feature among RTA’s strategic objectives
The Supreme Committee for Strategic Planning & Corporate Development at 
the Roads and Transport Authority (RTA), chaired by HE Mattar Al Tayer, Direc-
tor-General and Chairman of the Board of Executive Directors, has approved 
RTA’s Revised Strategic Plan (2017-2021). 

The revision covered RTA’s Mission (developing & managing in-
tegrated and sustainable roads & transit systems at excellent 
standards, delivering pioneering services to bring happiness to 
targeted audiences, supporting Dubai’s vision through shaping 

the future & developing policies & legislations, keeping abreast 
of technologies & innovations, and implementing top global 
practices & standards). Revisions also covered some strategic 
objectives to realign them with Dubai Government’s drive.
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roadmap has been charted out to broaden the use of nol card 
as a means of payment across the Emirate. 
Dr Aisha also commended the cooperation with the RTA, which, 
she says, has enhanced the communication and integration as 

“Updating the Strategic Goals of RTA is in line with the directives 
of HH Sheikh Mohammed bin Rashid Al Maktoum, Vice-President 
and Prime Minister of the UAE and Ruler of Dubai; HH Sheikh Ham-
dan bin Mohammed bin Rashid Al Maktoum, Dubai Crown Prince 
and Chairman of the Executive Council; and HH Sheikh Maktoum 
bin Mohammed bin Rashid Al Maktoum, Deputy Ruler of Dubai 
and Deputy Chairman of the Executive Council.  Such directives 
focus on shaping the future and making Dubai a global capital of 
the future that ranks ten years ahead of other cities (10X Initiative) 
through developing cracking services contributing to people hap-
piness. The revised Strategic Plan is also compliant with the UAE 
National Agenda as well as Dubai 2021 Plan,” said Al Tayer.
“RTA’s Strategic Goals have been reclassified into three core 
drivers. The first relates to the Community and encompasses 
three goals. The first is (Smart Dubai), which aims to enhance the 
pioneering role of information management as part of a compre-
hensive digital experience, besides developing smart solutions 
for transport, roads and traffic. The second is (Integrated Dubai) 
through which the RTA will be seeking to step up the integration 
between mobility and urban planning, make roads & transit sys-
tems friendly to all, and enhance the social responsibility practic-
es. The third is (People Happiness) where the RTA intends to play 
a pioneering role in people happiness and ensuring harmonious 
attitudes to customers.
“The second key driver relates to Transit Systems and encom-
passes two strategic goals. The first is (Smooth Mobility for All) 

and can be achieved through promoting pool and mass transpor-
tation, improving a sustainable roads & transit network, manag-
ing the requirements of transport & traffic congestion, and de-
veloping effective policies & legislation for transportation, roads 
and traffic. The second one is (Safety & Environmental Sustain-
ability). It covers improving the safety of transport & traffic, and 
curbing accidents & fatalities as well as enhancing the environ-
mental sustainability of transport, occupational health & safety, 
and security.  
“The third key driver relates to Internal Efficiency and covers 
three strategic goals. The first is the (Financial Sustainability) 
through which the RTA seeks to promote and diversify revenues, 
boost public-private partnership, and improve the financial effi-
ciency. The second is (RTA Excellence) through which the RTA 
seeks to attract, qualify and retain talents, enhance excellence 
& knowledge management, improve corporate systems & gov-
ernance, take a leading role in innovation & future shaping, and 
cement the relationship with partners & suppliers. The third is 
(Asset Sustainability) through improving the efficiency of asset 
management, optimising asset performance and maximising 
asset value,” explained Al Tayer.
The goals, objectives and initiatives of RTA’s Strategic Plan will 
be a key driver of the sweeping development taking place in 
Dubai, and a source of inspiration for an improved performance 
that contributes to the people happiness said Al Tayer in a con-
cluding remark. 

reflected in government partnerships in support of strategic ini-
tiatives and projects, which will have a positive contribution to 
the transformation of Dubai into the smartest and happiest city 
in the world, she further noted. 
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RTA completes cycling lanes 
at 3 residential districts 
The project covers cycling lanes 
extending 32 km, costing AED67million 

Awarding contract for constructing 
entry points to Culture Village 

(RTA) is about to complete the Cycling and Running Tracks at Mushrif, Midriff 
and Al Khawaneej Project had reached 90%. He anticipated that the 32 km 
project would be fully completed as early as this November.

in view of its immense health benefits to people. The project is 
also part of a master plan developed by RTA for providing ded-
icated cycling & running tracks covering the entire Emirate that 
can be used as environment-friendly mobility means for cycling 
enthusiasts. Advanced countries and communities pay much 
attention to raising the proportion of trips made by walking and 
cycling sport,” said Mattar Al Tayer, RTA’s Director General and 
Chairman of the Board of Executive Directors.
“The project involves the construction of cycling tracks extending 
32 km at Mushrif, Midriff and Al Khawaneej along with 2 bridges 

“The construction of the dedicated cycling and running tracks 
in the Emirate of Dubai is a manifestation of the directives of 
His Highness Sheikh Mohammed Bin Rashid Al Maktoum, 
Vice-President, Prime Minister of the UAE and Ruler of Dubai. 
It is also an implementation of the instructions of His Highness 
Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Dubai 
Crown Prince and Chairman of Dubai Sports Council, to provide 
suitable options for encouraging residents to practice sports 
exercises and cycling. Our aim is to provide an infrastructure at 
residential districts that encourages residents to practice sport, 

The Roads and Transport Authority (RTA) in Dubai has awarded a contract 
for constructing entry to the Culture Village from the Sheikh Rashid Street 
costing AED14.87 million in collaboration with Dubai Properties Group.

Eng. Maitha bin Adai, CEO of Traffic & Roads Agency, RTA, 
said, “The project aims to link the Culture Village with the 
surrounding roads network at Al Jaddaf through providing 
additional entry and exit points in the area. The project is 
intended to enhance the safety of road users, and ease 
the traffic congestion on Al Khail Road where the area is 
witnessing a significant rise in the number of heavy vehi-
cles coupled with growing infrastructural works of projects 
and buildings in the surrounds. 

“A one-lane entry and exit point will be constructed at 
Sheikh Rashid Street before Al Garhoud Bridge in the di-
rection of Deira. Project works include lighting as well as 
shifting and protecting the existing utility lines. The project 
is set for completion during the first quarter of next year. It 
is part of a host of projects planned and endorsed for east-
ing the traffic flow in line with RTA’s strategic objectives 
and goals,” added Maitha.
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R1062
CULTURAL VILLAGE PHASE 1
TEMPORARY ACCESS  FROM

SHEIKH RASHID ROAD

Construction of entrances heading towards the Culture Village

for the combined use of cyclists & pedestrians on Al Khawaneej 
and the Academic City Streets costing AED67million. 
“The selection of these areas was based on several criteria high-
lighted by the population density, appeal to cyclists & pedestri-
ans, suitability of locations and the traffic safety level. Moreover, 
lanes have been designed in such a way that ensures the safety 
and security of cyclists,” explained Al Tayer.
“Over the past years, RTA had constructed biking lanes extend-
ing 218 km covering Seih Assalam/Bab Al Shams/Al Qudra 
Street, Dubai Water Canal, Jumeirah Street, King Salman Bin 
Abdul Aziz Al Saud Street and Al Mankhool Street. Additional-
ly, RTA is currently undertaking the construction of cycling lanes 
extending 32 km at Mushrif, Midriff and Al Khawaneej, which are 
expected to be completed this November.
“RTA is planning to construct more cycling tracks extending as 
long as 234 km during 2018-2021. These lanes will pass through 
several areas including Al Warqaa, Jumeirah Beach, Nad Al She-
ba, Expo 2020, Downtown, Jebel Ali, Al Quoz, Al Karama, Oud 
Metha, Hor Al Anz, Al Qusais and Al Barsha. This brings the total 
length of cycling lanes in Dubai to about 500 km by 2021,” add-
ed Al Tayer.
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A comprehensive study to 
develop school transport  

“The school transport center witnesses a rapid growth where 
school transport trips exceeded 81,000 per hour and is set to 
reach 115,000 trips per hour by 2020, and 176,000 trips per hour 
by 2030,” said Al Tayer.
“The number of school buses registered in the traffic system has 
reached 6,500 so far and is expected to rise to 7,628 buses by 
2020 and 14,455 by 2030,” added Al Tayer.

School transport challenges
“The school transport sector in Dubai faces multiple challenges 
including the geographical distribution of schools, where 62% of 
schools are localized in Deira and 38% in Bur Dubai, which re-
sults in high pressure on the roads network adjacent to schools. 
Challenges also include the low percentage of school bus users 

as reflected in its 11% share of total schools trips, compared to 
32% in the United States. This means that 88% of students in 
Dubai use private vehicles to travel to their schools, which would 
increase congestion and environmental pollution. This is aggra-
vated by the low occupancy rate of school buses amounting 
53%. The transit means use is still limited and stands at just 1% 
of the total number of mass transit users,” elaborated Al Tayer.
“The RTA has upgraded the technical specifications of school 
buses and defined the responsibilities of operators, schools and 
parents in order to improve the safety and security. Through the 
comprehensive study for managing   the demand on transport, 
the RTA is currently studying introducing flexi working hours and 
staggering the working hours and school hours. The RTA also 
intends to conduct a comprehensive study on school transport 

HE Mattar Al Tayer, Director-General and Chairman of the Board of Execu-
tive Directors of the Roads & Transport Authority (RTA), revealed that school 
bus trips accounted for 13% of the total volume of trips during the morning rush 
hours in Dubai. Statistics showed that the number of students in public and pri-
vate schools in Dubai in 2016 was about 295,000.
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sector to come up with solutions and guidelines related to the 
distribution of schools and their integration with the roads and 
transport network, besides surveying school areas and figur-
ing out traffic solutions. The civic body is also poised to enact 
legislations and incentive programs to streamline the school 
transport sector and encourage students to use school buses 
and mass transit means. It also intends to review the technical 

specifications of school buses to raise the efficiency and safe-
ty levels, and study the current working models of the school 
transport to bring them in line with the global standards. Such 
endeavours would contribute to raising the school transport ef-
ficiency, and significantly reducing the number of the required 
school buses in order to ease traffic snarls leading to schools 
and surrounding areas.”
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Psychological and Linguistic Tests 
Manual to enhance qualification of drivers 
The Roads and Transport Authority (RTA) has developed Psychological and Linguistic 
Tests Manual for drivers engaged in passengers transport activities in Dubai. It will be 
distributed to institutes undertaking drivers psychological and linguistic course tests 
as well as others interested in contracting with the RTA for qualifying those drivers 
in the Emirate. Such entities had to comply with the provisions of the Manual upon 
assuming that role as of 1 October this year.

DTC limo accredited transporter 
for ‘Palazzo Versace’ otel
The Dubai Taxi Corporation (DTC) at the Roads and Transport Authority (RTA) in has 
signed an agreement with Palazzo Versace Hotel whereby the hotel will operate some 
of DTC’s limousines in offering services luxury transit services to hotel guests. Limos 
will be driven by finely turned out and good-looking chauffeurs with extensive knowl-
edge on Dubai’s streets and areas. 

The CEO of Dubai Taxi Corporation Dr. Yousef Al Ali, and the 
CEO of INSHA Company cum Chairman of Palazzo Versace 
Hotel Rida Jaafar, co-signed the agreement in the presence of 
several senior officials from both parties.
“The signing of this Agreement reflects the keen attention of the 
DTC to offer premium services to clients to enrich their five-star 
experience by availing them comfort and luxury in transit ser-

vices aboard DTC’s reliable & safe limousines. The agreement 
also concurs with the directives of our leadership to upgrade the 
level of services delivered to the public,” commented the CEO 
of Dubai Taxi Corporation.
“The launch of such initiative enhances partnership is a further il-
lustration of partnership with the private sector. It also contributes 
to leveraging DTC’s operational efficiency by ensuring the optimal 
use of the existing resources, and developing new services capa-
ble of enhancing customers’ experience,” stated Al Ali.
Commenting on the signing of the agreement, Rida Jaafar said, 
“We thank the DTC for this initiative, which constitutes an add-
ed value to the excellent services offered to Dubai residents and 
visitors, particularly the customers of Palazzo Versace Hotel. 
Offering limo services will also bring about a quantum shift in our 
service offering which supports our drive in enhancing our hotel 
style and aligning it with the Dubai’s prestigious standing in tour-
ism and hospitality sector.”
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“The introduction of this Manual is part of RTA’s efforts to chart 
out standards for qualifying institutes providing training of pas-
senger transport drivers as well as others interested in contract-
ing with the RTA in this regard in future,” said Abdullah Ibrahim 
Al Meer, Director of Drivers Affairs, RTA Public Transport Agency. 
“Such institutes have to comply with the specifications set in 
delivering the optimal technique for conducting linguistic and 
psychological tests of drivers dedicated to the transportation 
of passengers. The move contributes to the realisation of RTA’s 
vision: Safe & Smooth Transport for All, and enhances custom-
er satisfaction, particularly tourists, through the deployment of 
competent and knowledgeable drivers,” he said.

“Clearing those tests is part of the requirements for registration 
in the basic programs provided by Drivers Affairs Department at 
RTA’s Public Transport Agency. The specifications provided for in 
the Manual shall be adhered to as of October 1st 2017 to refine 
drivers selection process and align it with RTA’s third strategy 
(People Happiness). It ensures improved quality and efficient 
service; which in turn will step up customers’ satisfaction.
“The Manual also cements the partnership between the public and 
private sectors; which is a strategic objective sought by the RTA to 
enhance its service offering to all community segments. Bringing 
happiness to customers is a top priority for the RTA and concurs 
with the drive advocated by our Government,” added Al Meer. 

       

RTA extends deadline for 
submissions to Sustainable 
Transport Award to Nov 10th 
The Higher Organizing Committee of the Dubai Award for Sustainable 
Transport (DAST) has announced the extension of the deadline set for re-
ceiving submissions from public, semi-public and private entities across 
the UAE to November 10th, 2017 instead of October 15th, 2017. The step 
has been taken in response to several requests received from entities in-
terested in participating in the forthcoming 10th edition of the award.

Nasir Hamad Bu Shehab, CEO of Strategy & Corporate Gover-
nance Sector cum Chairman of the Higher Organising Commit-
tee of DAST, RTA, said, “The RTA opted to extend the deadline 
for the online submissions to DAST (www.rta.ae/dast) to allow 
more time for making submissions and enrich the Award as well. 
The Committee has completed several stages and is gearing for 
holding the 10th edition of DAST this year. 
“Registration in various categories of DAST can be made in sim-
ple steps through the Award’s website to save time & effort. It 
consolidates the Smart Government practices advocated by the 
Dubai Government to facilitate transactions for all customers, 
bring happiness to people, and enrich their DAST experience to 
make it smooth, useful and enjoyable.
“Through launching this Award, the RTA intends to hit several 
objectives including educating & encouraging individuals and so-
cial organisations to play an active & positive role in supporting 

the fruition of RTA’s objectives of improving the infrastructure 
and means of public transport. The award contributes to show-
casing the leading role of the RTA in bolstering the partnership 
& cooperation with various entities & strategic partners in the 
fields of transport, safety and conserving the environment. 
“Objectives sought by the RTA through the Award include high-
lighting the importance of sustainable transport to make it part 
of the main concerns of various business organisations, and 
raising the awareness, sense of responsibility and the initiative 
spirit amongst various community segments particularly firms 
and establishments. They also include supporting successful 
initiatives in the fields of mobility, safety and environment and 
promoting them across the business community, and motivating 
the creativity, pioneering spirit and initiatives in a host of mobility 
aspects to maximise the benefit of all parties,” continued Abu 
Shehab.
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Issuing professional 
permits to heavy bus drivers
The Public Transport Agency, Roads and Transport Authority (RTA) has re-
cently started issuing professional permits to drivers of heavy buses. The 
step aims to streamline this sector further as it plays a crucial role passengers 
transport activities across the Emirate.

Seven new bus routes 
The Roads and Transport Authority (RTA) 
broadened and improved the performance 
of the public bus network in Dubai through 
launching seven new bus routes, including two 
metro link bus routes, and improving 24 other 
routes on Sept 26. The ultimate objective of 
these changes is to bring happiness to public 
transport riders, especially bus commuters, 
and meet the growing demand for the service 
in the Emirate.

Explaining the move, Mohammed Abu Baker Al Hashimi, Di-
rector of Planning and Business Development, Public Transport 
Agency, RTA, said, “RTA is opting for broadening and improving 
the public bus network in a quick response to the needs of public 
bus riders. The move is also prompted by the ongoing urbani-
sation & business development in Dubai as part of the upswing 
seen by the UAE in various fields. It also stems from RTA’s re-
lentless efforts to bring happiness to bus riders through making 
the public transport mobility experience more enjoyable. 
“Seven new routes will be opened to serve metro and bus riders 
including two metro station link bus service, namely Route F19A 
and F19B. These two routes will serve the Business Bay district 
and pass through several hotspots in the area. The service will 
be running at a 10-minute interval (headway) on all weekdays 
except for Friday,” said Al Hashmi. 
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3 minutes for obtaining
limo chauffeur NOC 

“As part of its efforts to apply the Ministerial Resolution No 
(776/2009), the RTA has recently embarked on issuing profession-
al permit cards to heavy bus drivers in Dubai. Buses are classified 
as Heavy if they are fitted with 26 seats or more,” said Abdullah 
Al Meer, Director of Drivers Affairs, Public Transport Agency, RTA. 
“All drivers of buses that fall under this category would sit for an 
awareness program and undergo medical fitness tests at hospitals 
and medical centres approved by the RTA and the Dubai Health 
Authority before issuing them with professional driver permits. 
“The purpose of such tests,” added Al Meer, “is to ensure that 

those drivers are fit to drive buses safely, which is part of efforts 
to reduce crashes caused by the possible onset of some ail-
ments or medical issues to drivers. Such conditions pose a risk to 
road users and warrants taking precautionary measures to step 
up the traffic safety level. 
“The RTA always seeks to develop its service packages to bring 
happiness to people and maximise their safety and convenience. 
Such values stem from RTA’s vision prompting the provision of 
Safe & Smooth Transport for All,” noted the Director of Drivers 
Affairs, Public Transport Agency. 

The Roads and Transport Authority (RTA) announced a smart transition in the issuance 
of NOCs addressed to the Ministry of Human Resources and Emiratisation for the re-
cruitment of chauffeurs for limousines. The NOC can now be issued online through RTA 
website (www.rta.ae). Paper transactions will remain to be available at Customers Hap-
piness Centers in Umm Al Ramool and Deira until the end of this year to allow clients 
more time to familiarise gradually with the new service. The move is part of RTA’s efforts 
to reduce paper transactions and cut short the processing time of services as the new 
service slashes the processing time from 180 minutes to just three minutes. 

issued to drivers and matches it to the number of entitled permits.  
“The content of the new service differs from the conventional 
certificates. The concept has evolved from issuing an NOC to the 
issuance of an informative document that helps the concerned 
parties in the Human Resources and Emiratisation Ministry to take 
a decision as regards the issuance of work visas for drivers. It also 
supports the newly established and contracted companies in this 
sector. A new mechanism is endorsed for computing the number 
of driver permits allowed to be issued based on replacing the num-
ber of contracted vehicles by the number of registered vehicles. 

“The launch of NOCs for recruitment of chauffeurs service online 
through RTA website (www.rta.ae) is part of RTA’s strategy for the 
smart transition of all services aimed at paperless licensing, be-
sides adding to our financial & environmental sustainability,” said 
Nasir Al Haj, Director of Commercial Transport Activities, Licens-
ing Agency, RTA. 
“This initiative fully achieves this objective as it abolishes all paper 
documents used to be required for availing the service. It replac-
es the documents by just quoting the number of the commercial 
license and the traffic file; which cuts short the processing time 
from 180 minutes to 3 minutes,” said Al Haj.
“The paper system will remain in place at Customers Happiness 
Centers in Deira and Umm Al Ramool until the end of this year to 
allow customers more time to familiarise with the new system. 
The new system carries automated auditing of franchise databas-
es. It captures the core details of the operation contract of lim-
ousine transport companies such as the validity of the contract, 
the number of contracted vehicles and the number of authorised 
vehicles. It then automatically computes the number of permits 
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Raising AED25 million in its 96th Auction
Plate (R 111) fetches AED 2.6 million
The Roads and Transport Authority (RTA) announced that its 96th Licensing Open 
Plates Auction held on 30th September, had raised a total revenue of AED24.8 mil-
lion where 80 eye-catching plates were put under the hammer. Four licensing plates 
have acquired the lion share of revenues in the auction, which saw fierce competition 
between bidders hailing from the all community segments. 

Ahmed Bahrozyan, CEO of RTA’s Licensing Agency, said: “The 
AED24.8 million revenue raised from the 96th Open Auction 
reflects the remarkable popularity of such commercial activ-
ity organized by RTA. The licensing number (R 111) has yield-
ed the highest return of AED2.65 million, while the license 
number (F 999) generated an income of AED1.06 million. The 
license number (M 7777) was sold for AED800,00, while the 
license number (N 1000) was exchanged for AED800,000. 

The rest is covered by other distinctive plates.”
“The number auctions organized by the RTA are charac-
terized by transparency and enthusiasm. They measure 
up to the aspirations of customers who seek exclusivity 
in this regard. Such auctions suffice the needs and aspi-
rations of number plate enthusiasts, and reflect RTA’s 
keenness to realize its third strategic goal of “People Hap-
piness,” added Bahrozyan.
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12 awards from 
‘IdeasAmerica’s international’
3 gold, two silver and two bronze prizes
The Roads and Transport Authority (RTA) has won 12 awards in the international contest held 
by IdeasAmerica; an organisation focused on innovative aspects contributed by employees of 
both public and private sectors. The Public Transport Agency has clinched eight awards, and the 
Dubai Taxi Corporation has bagged four. A delegation from the RTA received the awards at an 
event held in Phoenix, State of Arizona, USA. 

of Public Transport Agency. 
Dr Yousef Al Ali, CEO of Dubai Taxi Corporation (DTC) was de-
lighted for DTC’s winning four awards. “This achievement is in-
dicative of DTC’s commitment to adopting top corporate per-
formance practices to leverage the improvement & innovation 
drive through involving employees. Two of the four awards were 
in the bronze category; the first was Performance Excellence 
for Suggestions Per 100 Employees Award, and the second 
was SEER Performance Excellence for Employee Participation 
Award. The other two honorary awards were won in the cate-
gories of SEER Performance Excellence for Savings Per Eligible 
Employee Award, and SEER Performance Excellence for Sav-
ings Per Implemented Suggestion Award. 
IdeasAmerica is a nonprofit-seeking organisation established 
more than 70 years ago. It has members from all over the world 
representing a host of financial, industrial, government and com-
mercial sectors. It aims to support the valuable contributions and 
benefits of innovation programmes contributed by employees 
to their entities and business environments. 

Abdulla Yousef Al Ali, CEO of Public Transport Agency, RTA, 
expressed his delight with the eight awards won by the Agency. 
“This achievement is an endorsement of the improved perfor-
mance of the Agency and its keenness to share employee’s cre-
ative ideas in the context of its efforts to realise RTA’s vision (Safe 
and Smooth Transport for All),” he said. 
“The Public Transport Agency has won three gold awards, 
namely SEER Performance Excellence Award, SEER Saving Per 
Implemented Suggestion Award, and SEER Performance Excel-
lence Employee Participation Award. In the silver category, the 
Agency has won the Voice Inspection System Award and SEER 
Performance Excellence Award. It also picked up three bronze 
prizes: SEER Performance Excellence for Suggestions Per 100 
Employees Award, Executive Leadership of the Year Award, and 
Communication Excellence of the Year Award,” added the CEO 

Achievements 
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RTA installs speed-related 
smart signs depicting motorists’ 
emotions within school zones

Community Safety

In the first week of the current school year, the Roads & Transport Authority (RTA) started send-
ing smart messages to interact with motorists and parents when driving in school zones through 
smart signs capable of detecting & displaying the driving speed and sending direct friendly mes-
sages to the drivers through expressive emoticons such as WhatsApp Emojis. These facial ex-
pressions reflect drivers’ psychological mindset, coupled with tips relating to the driving speed 
as the vehicle passes by the devices & sensors installed near school zones.

Engineer Maitha Bin Adai, CEO of RTA Traffic and Roads Agency, 
said: “Phase I of the project was tentatively commissioned in five 
areas in the first week of the school year, including Muhaisnah 1, 
Al Mazhar, Al Wasl, Al Garhoud and Al Safa. Other areas will be 
covered in Phase II in other areas as per engineering standards 
based on the type of the road, the number of schools therein, 
and the number of speeding tickets issued in those areas. Areas 
selected in Phase 1 had previously witnessed over-speeding 
cases in recent months, and therefore smart speed limit signs 
displaying 40 kph were installed on streets surrounding schools 
zones. Exceeding the speed limit, even by a small margin, may 
cause run-over accidents and injuries among students.”
“The smart signs are devices equipped with digital screens ca-
pable of capturing and showing the driving speed as the vehicle 
passes through a school’s zone, along with Emojis that intelli-
gently depict the driver’s mental state while driving. A smiling face 
indicates the driver is compliant with the prescribed speed limit 
while the frowning face means the driver has exceeded the speed 
limit specified by the RTA out of it keenness to ensure students’ 
safety and reduce traffic accidents. Then the smart signs display 
either tribute remarks, alerts or warnings indicating to drivers the 
speed limit allowed on a given street,” elaborated Bin Adai.
“The underlying idea of these smart signs is based on the find-
ings & recommendations of scientific studies that had proved 
the success of these signs in inducing the intended impact on 
drivers as they address and tell each driver individually about his/
her speed and driving behaviour and they are not generic. Such a 
customised message gives the driver a personalised impression 
that he/she is personally meant by that message, thus creates 
a direct and intended impact on the driver,” continued Bin Adai.
The smart signs project in school zones supports the RTA stra-

tegic drive regarding traffic safety and is a step forward towards 
utilising modern technologies to make Dubai streets smart. 
They can shape drivers attitudes and harness them to serve the 
traffic safety objectives in Dubai in line with the Dubai Govern-
ment smart drive. Dubai is no longer a typical Middle Eastern city, 
but a global model of modern and smart cities, and the world’s 
best city in terms of roads and bridges infrastructure. So we are 
well-aware of the importance of such smart and unprecedented 
initiatives in our current and future projects, particularly when it 
comes to the safety of road users and reducing traffic accidents 
projects in line with RTA traffic safety strategy,” noted Bin Adai.
“The smart signs are part of several projects and initiatives tar-
geting students, school zones and surrounding areas, following 
the Agency’s success over the past six years in eliminating fatal 
traffic crashes and achieving zero deaths in school zones,” con-
cluded the CEO of the RTA Traffic and Roads Agency.




