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Annex No. (2)

Technical Requirements for Using of the Electronic Traffic System over SDDI

1. Hardware / Software

Any standard PC with Win7 Operating System with latest updated Web Browsers
(IE, Firefox, Safari, and Google Chrame)

Laser Printer (preferably color printer) and scanner

Emirates ID Card Reader

2. Internet Connectivity

Broadband internet connection (512 kbps or faster)

3. IT Support

TAs to call RTA Call Centre who will inform the IT support team (IT Services
Management). RTA IT Support will respond back in a reasonable time frame.

4, User Management

The initial request to register the Admin User for the new TA can be processed
manually by RTA.

e Subsequently, the Admin User for each TA can use the facility provided in RTA
Portal to create additional business users for their respective companies.

e Sharing of User IDs is not allowed. Only one user name per user.

e The TA must inform RTA on a regular basis for any user name that needs to be
cancelled.

e The TA must ensure that the TA portal is accessed by the TA users at the TA
premises only.
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