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1. Introduction

In line with the Roads and
Transport Authority
commitment to providing the
best services to customers, the
Licensing Agency seeks to
ensure the organization of the
work with service providers
involved in technical inspection
and vehicle registration. This
guide has been prepared to
outline the steps related to the
classification and opening of
centers.

3. Scope

This guiding manual applies to
all applications received to
open vehicle licensing service
centers and their branches.

Access and
publication authority
Within the RTA
Outside the RTA

2. Purpose

This comprehensive guide
aims to provide essential
information for investors
wishing to establish a new
service center. It focuses on
the fundamental aspects
important for understanding,
implementing, and operating
within the RTA framework.

4. References

1.

Executive Council Resolution
No. (38) of 2015 regarding the
technical inspection centres for
vehicles in the Emirate of
Dubai.

Administrative Decision No.
(93) of 2016 issuing the
Executive Regulation of
Executive Council Decision No.
(38) of 2015 concerning Vehicle
Technical Inspection Centers in
the Emirate of Dubai.
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5. Definitions

The words and phrases, wherever mentioned in this procedure, have

the meanings assigned below unless the context indicates otherwise:

RTA:
Roads and Transport Authority

Director General, Chairman of the Board of Executive Directors:
Director General, Chairman of the Board of Executive Directors of RTA

Licensing Agency:
The Vehicle Licensing Department, the department responsible for
granting approval to open a vehicle inspection and registration center.

Executive Director:
The executive director of the Licensing

Service Providers:

Service providers bound by a valid agreement with the Authority, under
which they provide services to customers (vehicle inspection, vehicle
renewal, and vehicle registration inspection), and who have a transaction
processing hall.

The Supervisory Committee for Reviewing Applications for Licensing
Vehicle Inspection Centers and Driving Institutes.:

The technical committee formed according to an internal circular
approved by the Licensing Agency CEO to study applications for licensing
committee

Internal Committee:

Vehicle Testing and Licensing Applications Review

A committee established under an internal circular approved by the
Licensing Agency CEO to review applications for vehicle testing centers
and vehicle licensing.
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6. Permit Applicant Journey
dyjlgio Clgha
Parallel Processes
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(claiyl 6y1a 25B8) pgy 60

Formalize relationship
2 Months (Outside the
construction period)
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RTA

wdbl Aian
Investor
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Reviewing the application and responding to the permit
applicant within 30 days.

apidl Wb dly) .6

bl agadi

Application submission
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In the event of initial approval, the
commercial licence must be obtained
within 60 days. If the commercial
licence is not obtained within the
specified period, the initial approval
shall be automatically revoked.
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Sign agreement
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Submission and finalisation of the
application decision with the
Supervisory Committee for the
review of licensing applications for
Vehicle Technical Inspection Centers
and Driving Institutes.
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Review submitted application
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Submit application
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Submitting an official letter
addressed to the Executive Director
of the Licensing Agency.
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The permit applicant must complete and submit all
required documents within a period of six (6) months.
If the required documents are not completed within
the specified period, the Commercial Licensing
Authority in the Emirate shall be formally notified to
cancel the commercial licence.
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Communicate decision
to applicant
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Request additional documents if
necessary

Track progress of application on
system
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Payment of the fees for reviewing
the application
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Attach the required documents
along with the letter.
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6.1 Vehicle Licensing Service Centers
Licensing Procedures

The licensing procedures for vehicle licensing service
centers include three main stages:

Qualification Stage

Preparation Stage

Relationship and Contracting Consolidation Stage
. The final stage and the signing of agreements

AwN S

6.2 Categories of vehicle inspection service centers

Vehicle licensing service centers are classified into four categories:

| ®

Integrated Model Limited Inspection-only
service centers service centers service centers service centers

Each of these categories has its own specifications related to
capacity and infrastructure, all of which are outlined in Appendix 1.
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6.3 Initial Approval Issuance Phase

The objective of this phase is to determine the application's compliance
with the established requirements and standards for issuing the initial
approval. This phase includes the following sub-steps:

1. Application Submission
2. Application Review
3. Application Approval or Rejection

During this phase, the approved fees for the service of receiving and
studying the center establishment application and inspecting its location
shall be paid. Attached with it are copies of the investor’s Emirates ID, the
land details (whether owned or leased for a long term), and the site map.

Stages for Qualification Phase
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Preparation Phase
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6.4 Preparation phase

The objective of this phase is to execute the procedures related to permit
issuance and preparation for the construction process and granting the
permit applicant a grace period of six (6) months to fulfill the approved
conditions and requirements set by the Licensing Agency for the issuance
of the permit. This phase includes the following steps as detailed below:

1. The owner of the center must be a UAE national, of good conduct
and character.

2. Approval of the engineering plans by the concerned government
entities.

3. Submission of a bank guarantee in the name of the Authority,
specifying its purpose, value, and any other related conditions, in
accordance with the resolutions issued by the Authority in this regard.

4. Payment of the prescribed fees as per the resolution.

5. Itis required during this phase to complete all requirements and
documents as stipulated in Annex 2 of this guide.

Stages for Preparation Phase
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6.5 The final stage and the signing of agreements

The objective of this phase is to complete all procedures related to the
center's opening. This phase includes the following sub-stages:

1. Submission of the Certificate of Completion from Dubai Municipality.
and all the requirements mentioned in the No Objection Certificate
(NOCQ).

Electronic integration with the Authority's systems.

Fulfillment of the Accreditation Standards (Annex 2).

Review and confirmation of meeting the requirements of the
concerned departments within the Authority.

Signing of the (Testing and Registration) Agreement.

Provision of human resources in accordance with the requirements of
the Roads and Transport Authority (Annex 6).

7. Initial approval for the trial operation of the center.

S

The details of each step are outlined below. It is required during this phase
to fulfill the requirements specified in Annex 3 of this guide.

The final stage and the signing of agreements
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7. General rules and regulations

Request to open a new branch for an existing partner

If an existing partner applies to open a new branch( for all categories), the
customer happiness survey rate achieved in its existing branches must be
greater than the customer happiness survey rate for all inspection centers
for the previous measurement cycle.

Service Agreements

An agreement is concluded with each partner, and the details of the
agreement are determined based on the service center category. The
agreement period with the Authority is 5 years, and renewal is required on
time in accordance with the controls and procedures in force in the Authority.
The agreement structure is as shown in Appendix No. 8.

Operation service fees

Driving education service fees are collected according to the values specified in the
legislation regulating the activity a fee of seventy dirhams (AED 70), charged for

providing vehicle registration inspection services and vehicle renewal inspection services.

Land condition

If the land on which the institute/branch will be established belongs to the
Roads and Transport Authority, companies must be qualified to participate
in the bidding for the offered land in accordance with the procedures
approved by the Authority in this regard. and in coordination with the
relevant authorities.

Compliance Executive Council Resolution No. 38 of 2015
regarding vehicle technical inspection centers in the Emirate
of Dubai

- Allinvestors shall commmit to complying with all requirements, provisions, and
articles of the Executive Council Resolution No. (38) of 2015 and all its
amendments, and the executive regulations.
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8. Review

The Guideline is subject to
periodic review by the Drivers
and Vehicles Licensing
Department according to any
other new documents and
evidence associated with it,
and according on the feedback
from related parties.

9. Appendixes

9. Notice

The Guideline is written in
Arabic and English languages.
In the event of any
discrepancy, conflict, or
inconsistency between the
Arabic and English, the Arabic
version shall prevail in
determining the intent, and
meaning of the document.
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The additional appendices (No. 4 to 7) will be provided to the
investor after obtaining the initial approval from the Vehicle
Licensing Department.

Appendix 1

Vehicle Licensing Service Center Categories
Inspection Service centers categories within 4 categories service centers depending on the working
Capacity and service Infrastructure

Appendix 2

Qualification & Approval Requirements
The initial approval criteria for service centers will apply to all service center categories

Appendix 3

Service Agreement

It specifies the type of service provided, its duration, the obligations of each party, and the agreed
standards of quality of performance, in exchange for a specific amount of money or commitment, in order
to ensure the rights and duties of both parties during the implementation of the service.

Appendix 4

Obligations related to the integration of the technical infrastructure of the service center
Ensure that all the hardware, systems, and software in the service center work together in an integrated
and harmonious manner, supporting the delivery of the service efficiently, quickly and securely.

Appendix 5

Commitments regarding staff for the Categories
A set of requirements and standards that must be met in the employees working in the service centers to
ensure the provision of high-quality, professional service to customers.

Appendix 6

Job roles required in the organizational structure

set of specific tasks and responsibilities assigned to each employee within the center, with the aim of
organizing work and distributing tasks in a way that ensures the provision of quality and efficiency of
service and achieving customer satisfaction.

Appendix 7

The number of employees required to be available in the organizational structure

Estimates that determine the number of employees required for each job role in the service delivery
center, with the aim of ensuring a smooth flow of work and providing effective service without delays or
pressure on the team.
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Appendix 1

Categories of authorized service centers

Inspection Service centers categories within 4 categories service centers
depending on the working Capacity and service Infrastructure all these
categories and their features verified within following Table:

| CATAGORIES
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Typlcal e
service only

==

Limiting the Providing Pr9V|d|r?g Prfawdn?g
. .. . . registration registration
Service provision of light vehicle f . f .
. g . . . and inspection and inspection
Description for the inspection registration - N
. . . services for services for
Category services and inspection . .
. . . light and heavy light and heavy
for light vehicle services . .
vehicles vehicles
Number of Fromonelaneto | From one laneto From four lanes From eight lanes
inspection lanes two lanes three lanes to seven lanes to fifteen lanes
Number of light One lane One lane Two lanes Two lanes
vehicle lanes minimum minimum minimum minimum
Number of
motorcycle NA NA o.”‘? ane O!“‘? ane
. . minimum minimum
inspection lanes
Number of heavy
vehicle inspection NA NA TV\.’O. Gl TV\.IO. s
minimum minimum
lanes
Numl?er of service Maximum of two | Maximum of two 6 maximum 8 maximum
delivery deck
Additional Manufacture of VIP S.erwce and VIP S.erV|ce and
" NA X Vehicle Plate Vehicle Plate
benefits vehicle plates . .
Manufacturing Manufacturing
Center Boundaries NA NA 5Km 5Km
Duration of the
agreement 5 years 5years 5years 5 years
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Appendix 2 2 poj 9alo
Jlaicylg Ju bl Oldlaio

Olio gyan gle doaall jlpal slaiel plas @i Al
doarll j4lj0

Criteria for selecting the center category
The initial approval criteria for service centers will apply to
all service center categories

slasc Ul plon |

Initial Approval Requirements

Categories
Requirements Inspec.tion Service Typical Integrated v . v . . . ..
service Center service service an.nll;ﬁ o d.‘.’ml"s o df'n”"s 4o M'DJS o
center P
Limited center center
only
An insurance policy must be Ol ddygg puadi ugag
submitted to obtain a permit v v v v v v v v il gle Jgwal
General ple
Submitting a business plan for . -~
et v @emer v v v v v v v v Japall pliiay Jaoll dhA ayads
The location for the new centre . . s
must be located at least 5 _\_:_\jl J—‘tﬂ%—ognd_muilow
km away from the existing U'Cu:j; B 'JJLJI_C&_dl;JIjjIJ.aJI
Location centres, unless the capacity of - v v v v v v - f_dl jﬁUAh’_?iu‘ - Ul Aalall 2dgall
the centres located in the same Ll Lo el wdi b i
sector exceeds the capacity of ;2”5 EIN .Ué_\_u‘;";j%w
the centres, which justifies that. 9 0 04 0
It is forbidden to establish
a centre in (a gas station, a
. : 2Hidall dedll j40 g9y Ui
shop'plng centre, or a vehicle v J J v v v v v L,.na.sj.mAlluLcLlo.oJlL,.n.\Jgn.mn
repair shop), unless separate duloriwyl dalbl dwlp Gasi
entrances and exits are o .
Sectors allocated for the centre Uleladll
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Engineering
Plans

The investor must submit
engineering plans. The
engineering plans must include
the following:

o A ventilation system must be
provided in the inspection lane
to prevent the accumulation
of exhaust gases inside.

A space must be provided
to meet the Authority’s
technical requirements and
a permanent office for its
employees.

e The centre must meet
all requirements when
establishing any branches
within  the emirate.
The centre’s engineering plan
must meet the standards
for facilities for people of
determination, according to the
Dubai Universal Design Code.

Necessary
approvals

Providing the necessary
approvals This includes the
following:

e Submitting a certificate
issued by Dubai Municipality
approving the use of the
centre’s building and
associated facilities for the
activity.

Submitting a certificate issued
by the Civil Defence regarding
alarm systems, firefighting
equipment, and an evacuation
plan in the event of an
emergency.

Submitting  evidence of
approval from the RTA’s Traffic
and Roads Agency for a traffic
impact study of the centre.
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Appendix 3

Service Agreement

An agreement will be concluded with each partner, with the details of the
agreement determined based on the service center category.

Structure of the agreement

Interested parties

Each agreement will include two parties: Roads and Transport Authority and the
service provider.

Revenue Sharing Mechanism

Revenues will be shared between the Roads and Transport Authority and the
service provider in accordance with the provisions of federal law, regardless of the
service center category.

Terms of the agreement

Each agreement will include the basic terms, but the details of the term in each
agreement will vary depending on the category of each service center.

Duration of agreement

The duration of each agreement is 5 years, regardless of the service center
category.

Responsibilities of RTA toward Investors

e Provide clear, transparent investment opportunities

e Provide accurate data and information to investors

e Adhere to the principle of transparency

e Follow up oninvestor applications and provide technical and regulatory support
e Facilitate the issuance of permits and approvals

e Strive to achieve long-term returns for investors
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*Documents required to issue a permit to the center:

The application for obtaining a permit for the Center shall be submitted to the

Foundation on the form prepared for this purpose, attaching the following documents:

A copy of the owner’s valid passport.
A copy of the owner’s valid residence permit in the UAE, for non-citizens.
A copy of the owner’s valid Emirates ID.

Two recent original personal photos of the owner, with a white background.

ga M W N

No Objection Letterissued by the Free Zone Authority, in relation to Free Zone
companies.

6 A certificate of good conduct issued by the competent authorities in the State,
addressed to the Authority.

7 A bank statement of the owner for a period of three (3) years, attested by an
accredited auditing firm in the UAE.

A copy of the Center’s valid commercial license.

A copy of the contract concluded between the Center and the Authority, which is
valid. b. Providing a bank guarantee in the name of the Authority, issued by one of
the banks operating in the Emirate, in accordance with the following amounts:

1 (300,000) Three Hundred Thousand Dirhams for Heavy Vehicle Inspection
Centers.

2 (150,000) One Hundred and Fifty Thousand Dirhams for Light Vehicle
Inspection Centers.

3 (50,000) Fifty Thousand Dirhams for Motorized Bicycle Inspection Centers.

The bank guarantee shall be provided in accordance with the corresponding value or
the total value of the requested services.

*For all the categories and Centers
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