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1. Introduction

Driving education in the Emirate of Dubai is a vital and important
economic activity, directly contributing to achieving the vision of "global
leadership in easy and sustainable mobility."

This is in line with the Emirate's plan to transform Dubai into a
world-leading city in all fields, particularly in traffic safety. This activity is
the exclusive sector responsible for graduating drivers in the Emirate.
These drivers subsequently influence the rate of accidents, fatalities,
and road safety indicators.

According to Federal Decree-Law No. (14) of 2024 regulating traffic, the
provisions of the Executive Regulations of Federal Traffic Law No. 21 of
1995, and Executive Council Resolution No. 38 of 2018 and its
Executive Regulations regulating driving education in Dubai, RTA
authorizes the practice of driving education, in coordination with other
strategic partners in, such as the Department of Economy and Tourism
and Dubai Municipality & Civil Defense.

Since its establishment, RTA has adopted policies to regulate this
activity. These policies are updated periodically to keep pace with
developments in the sector and based on international best practices.
The RTA's relationship with this sector is also regulated through
operational agreements that define the rights and obligations of both
parties and are renewed every (5) five years.

To facilitate and simplify the journey for investors interested in this
activity, and to ensure flexibility and clarity in the procedures for
licensing vehicle driving institutes / branches, as well as parallel
activities such as desert driving, advanced driving, and professional
driving, this guide has been prepared to serve as the primary reference
for investors. It provides details on the licensing journey, requirements,
and regulations governing the activity—from the application submission
stage to the commencement of service delivery to customers."
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2. Purpose

This guide aims to clarify the licensing mechanism for driving institutes
for new investors, providing detailed information and procedures for
practicing the activity of vehicle driving instruction. It explains the steps
required for licensing, from the application submission stage to the
commencement of the institute’s operational activities. It also aims to
clarify the obligations and rights of the institutes and their affiliates, as
well as the nature of their relationship with RTA, which is governed by
the activity practice agreement, relevant legislation, decisions, and
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3. Scope

This guide applies to all
applications related to the
licensing of driving institutes,
their branches, and affiliated
registration offices. Its
provisions also apply to driving
instructors and lecturers, as well
as to all categories of training
vehicles.

4. References

This guide has been prepared
based on the laws, regulations,
resolutions, and policies
governing the driver training
activity listed below.

Federal Decree-Law No. (14) of 2024
regulating traffic.

Executive Regulations of Federal Traffic Law
No. 21 0f 1995.

Executive Council Resolution No. 38 of 2018
regulating driving education in the Emirate of
Dubai, its executive regulations, and
amendments.

Administrative Resolution No. (604) of 2019
issuing the Executive Regulations of
Executive Council Resolution No. (38) of
2018 concerning the regulation of the activity
of teaching motor vehicle driving in the
Emirate of Dubai.

Executive Council Resolution No. 57 of 2017
regulating driving licenses and permits in the
Dubai.

Administrative Decision No. 444 of 2025
regarding the adoption of the second edition
of the “Driver Training and Licensing Policy.
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5. Definitions

The following terms shall have the meanings
assigned to them below wherever they appear,
unless the context indicates otherwise:

RTA:
Roads and Transport Authority

Director General:
Director General, Chairman of the Board of Executive
Directors of RTA

Agency:
RTA Licensing Agency

Executive Director:
The executive director of the Licensing

The Activity:

The provision of theoretical and practical driving
training, professional driving, advanced driving, or
desert driving.

Institution:
A company or corporation authorized by RTA to
conduct the Activity

Branch:
A center belonging to the institution in which the
activity is practiced.

Registration Office:
An office including kiosks located in commercial
centers in which the trainees are registered.

Independent drivers testing centers:

Independent testing centers, from the main institute,
dedicated to providing the knowledge test and the
on-road practical test. These centers are accredited in
accordance with the technical requirements and
standards set by the Authority.

Independent training and testing smart yards:
Independent yards of the institute and the branch
dedicated to providing training and smart test
services, which are approved in accordance with the
requirements and standards specified by RTA.

Times, Roads and Areas authorized for training:
Specific times, roads and areas in which instructors are
allowed to train, as indicated in this policy.

Supervisory Committee:

The committee at the RTA level responsible
for reviewing applications for licensing vehicle
inspection centers and driving institutes

Committee for Reviewing Licensing driving
institutes & their branches:

The technical committee formed at the
institutional level responsible for reviewing
applications for licensing driving institutes and
their branches.

Professional driving:

Training a licensed driver with the aim of
equipping them with the necessary skills to
operate vehicles intended for professional
use, such as delivery motorcycles, taxis,
heavy buses for passenger transport, heavy
vehicles for goods transport, construction
vehicles and trailer trucks used at work sites.

Advanced driving:

Training a licensed driver for the purpose of
enhancing their driving skills to a very high
level of focus, observation, anticipation, and
planning, and encouraging them to adopt a
risk management system to deal with
potential hazards on the road that pose a
threat to them and to other road users.

Desert Driving:
Qualifying the driver with a driver's license, to
enable him with off-road driving skills

Smart Monitoring Center:

An RTA smart monitoring center where smart
remote monitoring operations are carried out
through Systems and installed surveillance
cameras in the knowledge test and lecture
halls of the institutes.

Instructor:

The natural person working for the Institute,
authorized by the Agency to provide any of
the activities authorized to the Institute.

Lecturer:

The person working for the institute,
authorized to provide lectures on traffic
legislation to trainees in the languages
specified by RTA.
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6. Summary of the Investor's Journey
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Institute Setup,
Agreement Signing, and
Launch of Operations
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The investor is required to
obtain the Building Completion
Certificate and coordinate with

the Authority to implement
system integration with
licensing platforms and to equip
the institute with the necessary
service delivery requirements.
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Follow-up on the
Execution Plan of
Construction Activities
within the Project
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The investor is required to
provide the Authority with the
detailed implementation plan

for the project.
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Review of the
Engineering Plan and
Approval of the Traffic

Impact Study
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The investor is required to
provide the Authority with the
approvals related to the traffic

impact study, the facility’s entry
and exit points, the architectural
plan of the building, and the
training yards within six months
of receiving the initial approval.

dizgll Jud yo dualull Slealpall

Internal reviews by the Authority
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Notifying the investor of the
Authority’s decision
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After the application is classified, it is reviewed by the institution's driving school
licensing committee, in accordance with the regulations and requirements for
licensing institutes. The committee's recommendations are submitted to the

Supervisory Committee, which in turn study the application and the
recommendations submitted to it and submits a report to the Board of Directors
containing the final recommendation to approve or reject the application.
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Initiate the request
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Submit an official application
through the RTA'’s official website -
the service for registering as a driver
licensing service provider -
accompanied by a copy of the
investor’s Emirates ID and a
location map of the land on which
the project will be established.
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Signing the Agreement.
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The Driver Licensing
Department monitors the
investor’s compliance with the
project implementation plan.
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Providing the investor with a
No-Objecton Certificate (NOC)
for issuing the commercial
license.
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Based on the decision of the Board of
Directors, the Driver Licensing Department
will notify the investor of the initial approval

or rejection of the application.
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Referring the Application to the
Committee for the Evaluation
of Licensing Requirements for

Driving Institutes and Their
Branches.



7. RTA’s Commitments Towards Investors

1. Provide information with transparency and clarity and remove
obstacles that investors may face.

2. .Direct follow-up on the implementation of the investment project.

3. .Facilitate procedures by accelerating licensing and approval
processes for investment projects in accordance with approved laws
and policies.

4. .Provide technical guidance to investors to ensure projects comply
with the Authority’s requirements.

8. Communication Mechanism Between the RTA
and Investors

1. Official channels such as the dedicated electronic platform for submitting and
tracking driving institute licensing requests.

2. The official RTA’'s email system (RTA-Murasalat - Murasalat@rta.ae).

3. Formal correspondence through the Driver Training System (DTS).

4. Regular meetings with the RTA’s technical teams to discuss technical details
and ensure compliance with requirements.
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9. Procedures for Licensing Driving Institute

The licensing procedures for driving institutes include
three basic phases:

1. The qualification phase
2. The preparation phase
3. The final accreditation phase

Each of these three phases includes sub-stages through
which the customer's application goes, from the moment
the application is submitted until the center is accredited
and opened. The licensing stages for institutes and driver
training service centers can be represented as follows:

9.1 Categories of driver training
and service institutes & Centers

Driver training institutes and centers are classified into five categories:

REE) %?ﬂ

Bid

Parent Registration Independent

establishments Bl offices testing centers yard test

Each category has distinct characteristics and provide specific level of

service. All of these are verified in Appendix No. (1) When investor submit
arequest, it must determine the category they wish to open and work to
meet the specific requirements at each stage as it verified in Appendix 2.
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9.2 Qualification phase

The aim of this stage is to determine the extent to which
the application meets the requirements and standards
specified for opening centers. The qualification stage
includes the following sub-steps:

1. Submitting the application

2. Studying the application

3. Reviewing and deciding on the application

The details of each step are shown below.

Stages for Qualification Phase
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Preparaton Phase
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9.2.1Submit the
application

The investor shall submit an
application for the institute’s license,
accompanied by a copy of his
Emirates ID and a location map of
the land on which the project will be
established, in accordance with the
classifications and requirements
specified in Annexes 1and 2 of this
guide.

O.2.3 Review and
decision

O@O
s

Based on the decision of the
Supervisory Committee, a report is
submitted to the Board of Directors to
make the final decision to approve or
Apology.

According to the decision of the Board
of Directors, the investor will be
notified by the RTA’s official decision
regarding initial approval or not.

9.2.2 Review & Study
the request

=

The letter is directed to the technical
committee to study the customer’s
request in accordance with the
approved licensing requirements and
controls.

The Technical Committee submit its
recommendations and present the
outcomes of the technical study to
the RTA supervisory Committee for
licensing technical testing centers
and driving institutes.

If approved, the investor will be
notified to provide the department
with the additional licensing
requirements, including engineering
plans.

In case of rejection, the
investor will be notified with
an official letter stating the
reasons.
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9.3 Preparation phase

The objective of this phase is to carry out all procedures related to the
preparation for the construction process. It includes the following
sub-stages:

Approval of engineering plans
Traffic impact study

Issuance of the commercial license
Issuance of the building permit
Commencement of construction

vAwWN S

Details of each step are outlined as follows. It is important during this
phase to ensure compliance with the requirements specified in Annex
No. 2 of this guide.

Stages for Preparation Phase

slasic V] dlago leliniyy cadl
el

Final approval Start

ppaill dlage 9.3

eyl dulaol panily dalotall Olelnl dols 140 g dlajall ol ya aagll
Al ducjall Jalpall psaill dlage (Janiig

dawigll Olblaaall slael
dujgpall Ol Ul duwlys
dyytil dos gl jlan]

clidl dns;

Oleliniyu el

OhwWiNo

clayiwl dlapall gy Jall vic Lelpg L lad diwn 89ba U4 Junla
il i@ o 2 pé) @alall 6 83200l lilhiall

ot duwlys dudis SlbdhAall slascl
lslaielg dyjgyall duwvigll

Issuing a Traffic impact study Approval of
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9.3.1 Approval of
engineering drawings

The investor shall prepare and
submit the engineering plans for the
center in accordance with the
standards and requirements
specified in appendixes #. (3), ()

The technical committee studies the
engineering plans submitted by the
investor to ensure that they comply
with the approved technical
specifications& requirements.

9.3.3 Obtaining a
Commercial License

=

V —
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 —

The investor shall implement the
procedures related to obtaining the
commercial license and building permit
and periodically inform the technical
committee of the progress made.

9.3.2 Traffic
Impact Study

O

After the engineering plans are
approved and the traffic impact
study for the plan is approved, the
investor is provided with an official
letter issuing the commercial

license, to begin construction work.

O0.3.4 Start
construction

2

|

After obtaining the necessary
approvals, the investor begins the
process of construction and
periodically informs the technical
committee of the progress made.

St dwlys 9.3.2
dyjgali

O

agdy duwigll allbbbhAaall slaicl o)
Gyl dutnda 2o Guuidy jaiiiuall
hlhAaal) dyjqpall ol it dwlyo ikaii
Gl duiall dialll J] duljal g6 p9dug
Ugjy pgdi lanlaicl vo) lojgy
dnApljlany Gaw)y olbA) paiiuall
leliiyl Jlach el dyylaill

Uleliiyl caJ19.3.4

2

| i

Oladlgall Juoaiwl 19y jaiiuall ~gé,
dnll olebinyl dalaoy c 3l dojilll
T__J_Jg_) dyiall diall ¢LL ~gdug /j4ally

bl sy

lbabaall slaiel 9.3.1
duwrigll

UlbbAall ayadig olacl paiiuall pgdy
pleall §ag j5all dnlil dwaigll
Ay G lall 6 6ol alhalpunlg

6) (3)

UlbbAall dwljy duall diall pgdig

240 jaiiwall (o dordall duwsigll

duall pulaallg lanlgall lgidulan o
.baaioall

dnayl aljaiwl 9.3.3
dyjlaill

=

V) —
L4
) —

sdlaiall Olelp Ul 4t jatiual sods
clidl dnig dyyladl doayl plpiwl
a6l oo duiall dialll 14U Agdng

TN



9.4 Final approval phase L,JlgaJI Jlaicll dlayn 9.4

The goal of this phase is to complete all procedures related to the jayall plisab daleiall Oleljp Ul dals Jladiwl! ga dlajall oia (o gl
center's opening. This phase includes the following sub-phases: '@g Wl ducjall Jalyall dlajall oda (paniig
1. Submission of completion certificate R
2. Electronic connection jbidloolgw pyaai A
3. Submission of contractual requirements S19pSJUl byl .2
4. Review requirements and approve vehicles dyasloidl oldbiall puasi .3
5. Signing the activity practice agreement b pall slasiclg Sllbiall doslyo .4
6. NOC to commence to service delivery i Ll &ngp; el 8*-09-’ 5
doaAll puadi caw glivyl .6

Details of each step are shown below it is essential during working in

this stage, to consider fulfill the requirements specified in Appendix No.

2 of this guide. clagiwl dlajall oigy Jaoll sic elpg Ll las diss 6gba J4 Jupolad
Yl ie 40 2 ad ) Galall 6 60300l Sllbiall

Stages for Final Approval Phase Wledldlaicdl dlsge Gighs

Jaoll cay gligyl dadlajl gudgy Allbiall dealys byl 6.lgu puadi
jasall 8 hliwl dlgljo Abéyall slaiclg WLTCA ] jaill

Authorizationto  Signing the activity Review Submission of Electronic Submission of
commence practice requirements and contractual connectivity completion
operations at the agreement approve vehicles requirements certificate
center




9.4.1 Completion Certificate

After completing all construction
works, the investor obtains the
building completion certificate and
submits it to RTA. The investor then
proceeds to secure connections to
the electricity, water, telephone, and
telecommunications networks for
the building, and regularly updates
the Technical Committee on the
progress made.

9.4.3 Submitting
Contractual Requirements

During the previous stage, the investor
submits all contractual requirements,
including:

1. Aninsurance document issued by
one of the licensed insurance
companies in UAE valid throughout
the entire permit period.
Submission of a bank guarantee in
the amount of AED 300,000 to
the RTA valid throughout the entire
permit period.

The investor shall also regularly update
the Technical Committee on the
progress of the project.

--

A .

9.4.2 Electronic Connection

After completing the connection
works, the investor coordinates with
the Licensing Systems Department to
implement the electronic integration in
accordance with the RTA’s regulations
and procedures. This includes
integration with licensing systems,
telecommunications and camera
systems with the Smart Monitoring
Center, in addition to the installation
and connection of smart yard
equipment.

9.4.4 Reviewing Requirements
and Approving T/cars

The investor shall provide and equip the
training and testing vehicles in
accordance with the specifications
outlined in Annex No. (4). Then
coordinates with the Technical
Committee to ensure the availability of
the vehicles, and the completion of all
requirements specified in the previous
phases.

Upon confirmation of completion, the
Technical Committee submits a report
to the Executive Director for the signing
of the activity operation agreement.

--

A .
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9.4.5 Signing a Business Operation Agreement

The DLD prepares the operation agreement with the new investor in
coordination with the relevant departments in RTA. After the
agreement is signed, DLD submits a change request to register the
institute as a new service provider on the RTA's website, in accordance
with the approved procedures in this regard.

9.4.6 Official inauguration of the institute/branch

After verifying that the investor has fulfilled all the requirements
specified in the previous stages and ensuring their completion and
the signing of the agreement, the Technical Committee shall
submit a report to the Licensing Agency CEO, which includes a
recommendation to officially authorize the institute/branch to start
operational activities.
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10. General rules and regulations

i
Land condition

If the land on which the
institute/branch will be established
belongs to the Roads and Transport
Authority, companies must be
qualified to participate in the bidding

for the offered land in accordance with

the procedures approved by RTA in
this regard. and in coordination with
the relevant authorities.

@_:

Contract duration

The contract with the Authority is for
a period of five years, subject to
renewal on time in accordance with
the Authority's applicable
regulations and procedures.

Accreditation of
Trainers & Lecturers

The investor shall consider
accrediting trainers and lecturers,
when necessary, in accordance with
the controls and procedures
approved by the Authority. All
standards and controls specified in
Appendix No. (5) shall be taken into
consideration.

f=h

Authorized training times

To ensure smooth traffic flow across the
various roads and regions of Dubai,
training services are provided for various
vehicle categories according to the times
set by the Driver Licensing Department in
coordination with Traffic Department.
These times are subject to change
depending on the locations at any time.

A

Operation service fees

The annual permit fee for conducting vehicle
driving training activities shall be collected as

follows:

e 5000 dirham for the main
establishment permit.

e 4,000 dirham forthe branch.

e 2000 dirham for the registration office.

R

Violations and fines
of the activity

The compliance of institutes,
trainers, and lecturers with the
provisions of the driving education
activity is monitored by the relevant
RTA inspectors. Violators will be
penalized in accordance with the
legislation, regulations, and
agreements regulating the activity.

[—n
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11. Review

The Guideline is subject to

Notice

The Guideline is written in

aie i ai Gl Jl Ju I

doslpall .11

Sl ol ie enAy

review every 3 years by the Arabic and English languages. 109 sdsjdaillg duypell (uielly Jud o Olgiw A5 4 danlpall
Drivers Licensing Department In the event of any " sl O UAlod o agag dlla o 8 (Tl 7 8]
according to any other new discrepancy, conflict or et s e P
documents and evidence inconsistency between the UC_“” Lf:lg ’Cw*l?”n“g d”pjl i db‘“}‘o Spl @Jbg U M
associated with it, and Arabic and English, the Arabic C8 wl g dyjoll dolll U0 daalyl dyiodl e 5%9
Accordingly on the feedback version shall prevail in .daugll Lieng Andn Ay dalell uls wlh Ul

from related parties

12. Attachments

determining the intent and
meaning of the document.

udilud oy jad aloaa jAle alia

Appendix 1 Driver Training Service Center Categories
Appendix 2 Qualification & Approval Requirments
Appendix 3 Service Provision Category Design Approval Requirements
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Appendix 4 Specifications and technical standards for licensing educational vehicles

Appendix 5 Controls and procedures for accrediting trainers and lecturers

Appendix 6 Technical specifications for training and testing tracks
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Appendix 1

Driver Training Service Center Categories

Five different categories of service centers are approved to practice driver’s

training, according to following specific controls and standards:

x4 yoad dalw
Smart Yard test

wadl dx85 dalng Gl eyl
baas daganIl ddyall yaio

o s jag0

independent Testing Center

G013 187 jgan ko
padag dojonll ypaa

Registration office

Suiall i doad
1geall 2g4ilg

Gdiludl ypaag i
Gl pall (o 60100 Glial
e1all daluwal laag

Drivers Training and testing

1a8) @alo

Gadibudl oy jSlge Olia

Aoy hliu dlgljal deadll jAlye (o dalide Glid yuas slaicl aiy

AUl 6Liniall
Main institute branch

il ypadg wug i
Glbpall olie guanl

Wl ploallg bhylgnll Gag Glidyall 630d

diall (o dordall doarll Lang
Service Description

Internal training and smart yard for A building equipped to provide Trainees’ registration and for specific vehicle categories Driver training and testing provided by category
light vehicle trainee testing only knowledge testing and institute promotion service according to the branch area for all vehicle categories
road-testing services only.
B ) ibal wjm 240 18130 210 518 150.000 2110 518 300.000
2% Joland 210 2163200 D128 10 218 2150 LAl ol a4 9140 718 309 ofand Wofand dglinall daluuall
A minimum of 3200 square feet x2 A minimum of 2150 square feet | A minimgm of 130 square feet A minimum of A minimum of Required Area
for the office and 30 square feet 150,000 square feet 300,000 square feet
for the kiosk.

weall lopog LUl oblull e cuuny dagay oldye 5 e Jau U o Guniy M ejall dalun wuny oliall gran Glbpall Olia

As per the number of Yards provided At least 5 light vehicles Not applicable According to branch area All Categories Vehicle categories

wlpi )l dial 0387 o Cuuny

Subject to the Supervisory
Committee decision

wlpi )l dial 085 o Cuuny

Subject to the Supervisory
Committee decision

Gy Y
Not applicable

wlpo )l din) 0))65 lo Loy

Subject to the Supervisory
Committee decision

wlpi Ul dial 0jpai o Cuuny

Subject to the Supervisory
Committee decision

SHUI jAlall (o daluall
Distance from other centers

Gy ¥ Gy U Gy V Olwaddll U4 daad Olwnadddl b doad dxalayl oloall
ot sppiceble Notapplicable Not applicable VIP Service VIP Service Additional services
duigall 6alall duigall 6504l e e
Gubiy Gubiy Y Gy U dyglpndl solall duglnnl bl dralayl dbuinil
Pl ppl ool dnasiall 6003 iosiiall 5504 Additional activities
Not applicable Not applicable Not applicable dnadiall 8oL 4l doraiall soLall

Professional Driving
Desert Driving
Advanced Driving

Professional Driving
Desert Driving
Advanced Driving
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Appendix 2
Qualification and Accreditation Requirements

The investor shall provide the following requirements at each stage of the
work specified in the guide according to each category, as shown below:

Categories uliall
ReqUIrementS Main institute Branch Registration ~ Independent  Smart Yard waddalw  yoad j4pe BVCY:) ejall iall h I
branch Office Testing Center test FRe) o ol Pm

The license applicant must be UAE citizen,
and his age must not be less than
(21) twenty-one years.

v

Wl wll walo gedy ulf way
(gl Liklga (o
lale gupiieg nlg (21) ye opac Jay Ui

Qualification
Phase The service delivery location must be

outside the restricted sectors and areas.

v

dnaall aadT g8ge gy U
8jgbaall ghliallg olelnall glbi 2)a

S S

Preparation
Phase

3. Private sanitary facilities,
4. Waiting room for examinees,
5. A preparation hall.

Submit a site map of the facility that Define the yaay slitial) axadge dhajls ayadi
includes the boundaries and area of the land. \/ ‘/ office location \/ \/ \/ wiball gSgo \/ \/ Ul dslusg 19 Jand
thSubmlta trtaf?;:mpatct study, |n;lqung f dinnio dygall it duwl P
e approval of the entrances and exits o . i . . N
- uo g)all/jaall 3jhng Jalo slaicl
dubiy U W g A
the cTenter/brarwch from the RTA, withina \/ \/ NA \/ \/ \/ \/ Gibiy \/ \/ 0 e diw (6) olnal 510 Lo dugll
maximum period of (6) six months, from g P N
. o .dunll daalgall jlan] &)U
the date of issuance of the initial approval.
Obtaining approval from the relevant ixog5all olgall dslg Joaiuwl
government authorities to practice the \/ \/ NA \/ \/ \/ \/ Gubig ¥ \/ \/ e X ;Wlazg |i iaall
L . ReRes 9 dienl
activity in Dubai S
Submit an engineering plan, including Junldd (jandd duusia Olblhin a)adi
details of the building and training/ testing l8ag unaallg wyyail polbng Liall
yards, according to the RTA's approved 3D Design bbaa Lo dugll sV 8aaiaall Ulanlgallg puloall
standards and specifications. A detailed \/ \/ Reauired \/ \/ \/ \/ j;mm \/ \/ bl i
timeline for completion of construction Uo clgiill ddundi duinj dba a)adig
work must also be provided Uleliiyl Jlacl
The architectural plan must include the following: . . o
Anindependent test center within the institute’s : LJJ‘J o 9"“'\*9” bbAall yaniy gl ooy
facilities, including: ageall Galo (e Jaiun yoad j4io-1
1. An office for the RTA supervisor, : lal) uiléoq dig)l w i) widn -2
2. Offices for examiners, \/ \/ NA \/ \/ \/ \/ Gy \/ \/ [ g diugll capiinl

dnla dian Galye-3
Jngaaall jUaiy dling -4
.dirgil) dels-5

The engineering plan must meet the
standards for facilities for people of
determination, in accordance with Dubai Code
for Accessible Environments.

v

v

v

v

v

v

gl blhaall agiuy ol bpin]
dnlJl galyall pylao 58l of 1paall
.dlogall diull 1 0g8) laag paagll Wk

After approving the engineering plans and the
traffic impact study the investor obtains the
commercial license.

v

(Traffic impact
study not required)

v

(Traffic impact
study not required)

v

(Traffic impact
study not required)

v

aygpall oyt dulys)
(@xglha e

v

ayygpall Syt dulys)
(@xglha e

v

aygpall Syt duwlys)
(aglon &

slaiel agy dyylaill dna gl plaiwl
il dwlpg duunigll Olbbaall
-dyjguall




Appendix 2 - Continued

Qualification and Accreditation Requirements

The investor shall provide the following requirements at each stage of the

work specified in the guide according to each category, as shown below:

21l - 2 pi) alo
slasetlg Ju bl & lllaio

dnall aljo g il S b &l Oluliniall oo satiaall pob
:0lisf yiao g Lad wliall (o dts J4J laag Jul Ul o 813l

Final

Categories uliall
ReqUIrements Main institute Branch Registration ~ Independent  Smart Yard waddalw  yaad jhgn BVCY:) ejall 8Ll UMI
branch Office Testing Center test Fe) = ol Pm
Upon completion of construction work,
fhe invesrt)or is obligated to submit a Applies if Ul 8 g 8)0ln irall jlai] 82lg pJadig Slivinll cly
9 v v NA | thebuidng |/ V' |l | sy v v T R o
building completion certificate issued by is not ready Jid goljols Glebiiyl Jlacl yo clgilvie 1 dyaly 4o
Dubai Municipality. before
The investor is obligated to submit a Applies if JB L8 s e e
o ) ) . L 290 o dulagll oldhnin jlai] 60lgd auads
the building wall -
certlﬁcaFe of com.pletlon of fire prevention \/ \/ eroreny \/ \/ \/ \/ Lj:ﬂ u‘fuﬁ \/ \/ il £laall dalall )Yl 3o 8)0ln Gl
requirements issued by the General before 0 U ok i
Directorate of Civil Defense.
Before signing the activity agreement, the . IV R o
institute is obligated to provide a bank \/ \/ dall gis 1alGa oyme Plas pas)
Gbig U Gebig U Gebig U Gebig U a16lajl 24697 Jud .am s i 300 diagd
guarantee in the amount of 300 thousand NA NA NA NA - g le 'QQJ ) N
. Uil dgljo
dirhams.
Signing the agreement with the investor
togenaile hirr?to connect the institute to \/ Haall go bLII dgljo diolall 1607
Gibiy U Gihiy U Gihiy U by U dtig)l dahil 1goa ‘0 diubai
the RTA's systems and prepare for the \/ NA NA NA NA l ) v 1oy 4o aiy
. Lduluodidl oldaell ey slaeiwlig
commencement of operational processes.
A A A wledl slaie ! dlngo
Approval stage The Institute is cgmmltted to. 2baa
requirements of training and testing s Jl il daiic L
systems (yard inspection system, smart ¢ LI)QJU jlml B I"uulujl }ng
track system, knowledge inspection v v NA v v v v Gy U v v ey Py

system, linking the Institute’s sites to
smart monitoring systems, providing
training requirements for trainers...)

dabily ageall R8lga bhyj-dajeall ypad
(co.cggaal) Lyl Oldais -4 401 dléyl

Obtaining system usage rights dabill plaiwl olénl e Jonallg igpisll byl
for employees. \/ \/ \/ \/ \/ \/ \/ \/ \/ \/ @mﬁ\m@lﬁ;ﬂw‘mw

The Institute is committed to design the

training / testing yards according to the o o ldaq (paallg wyjaid! poldn hyhai

approved specifications and standards \/ NA NA ‘/ ‘/ \/ Gy Gy ‘/ \/ Lt J4J daaioall pyleallg lanlgall

for each category.

The Institute is committed to equipping o Jl il ]
training and testing vehicles in accordance . @9 Uc‘mju 9 AL }n e
with the approved technical specifications v v NA v v v v Gy v v Baaioall diiall joleallg Blanlgall

and standards.
Certification of trainers and lecturers. v v NA v v v v &by U v v Uoallg gujaallslasel
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Appendix 3
Design Approval Requirements for Service Delivery Categories

Categories

ReqUIrements Main institute Branch Registration

branch Office

Independent ~ Smart Yard
Testing Center test

Install clear signage and maintain the overall aesthetic appearance
and Display business hours and holidays prominently and clearly.

Jaoll ulelw yajeq plall jphall ddlan gle blanllg .danlg wliol gg
anlg Jasdu Jhell ulaglg

Provide a customer service desk near the entrance with a clear sign
indicating its location and ensure that employees are present in the
desk during business hours.

<

<

<

<

<

<

<

<

it danlg diel eag 2o Jarall ujs galoloiall doad) (iibn pagi
ool lebw JU3 wisall L8 (uabhiga 1algi (e 15Tlg randiga ]

Clearly display information and a list of essential services and their
fees at customer service desks.

0 ablg Jauiu lgagujg diwlwll Oloarll daflag wlagloall e

Clear numbers on service offices

NA

0loaall Wilde e danlg o) eng

Providing information in languages other than English/ Arabic to
meet the needs of different customer categories.

<

Ol Olalyial kil dpjollg dyjlaill e gAT wlsl Glagloall jags
daliaall ulolaiall

Always equip the waiting room with comfortable and clean seats.

<

Al J4uiy daubsig day o acléay jUai Ul dln jugad

Ensure the waiting halls are well ventilated and have
sufficient space.

<

gy dual4 dalus 1agig JWaii Ul wllnd sl dygaill (go A4

Providing a waiting area designated for ladies, ensuring its

NA Gibiy U lgilung lgialkj (e 1811 20 Wlapul) dnnis JUAil déhio pogl
cleanliness and continuous maintenance. Jaiwn JAuy
Providing a dedicated hall for VIP services. NA Bjsaiall doaall Wl o galoleiall dnnio deld 11ag)
Providing enough bathrooms for both genders, including for people o . e . o -
with jsabilit?es and always ensuring their cleanlinesgs andpthep NA Gibiy pogll 590 881 016 Loy il dinal Galall 02 815 2 prag)
s e e il Jgh lg dnlall Slojliuall j3igig Lgiolb lag
availability of their supplies.
Providing two separate prayer halls with clean ablution areas. NA @iy y .daus) cqng (Alof 2o 61lnl) (ilnain (uiclé 1aq)
Provide a cafeteria or vending machines for drmks and' ready—.made o sjoll Slaglly Blg il gl dduilogil sjasl of Upisls pagi
meals and ensure they are clean and operational during business NA Guboiy J

hours.

AN N N N N N AN RN

AN YN A YA Y AN RN

ool ole b W lglssivg Lgialaj o 14tlg

Providing enough service staff around the clock, commensurate
with the volume of demand.

D U I N N I N N B N IO I N N N AN

D N N I N I N N N N I U N A TR

aac 20 wwliiy lay deludl jlas de doadll ,akhga (o Wlh sac jiagi
bl wlpigal lag j4all 0 6jaiall wilsloall

Providing HSE officer who is fully aware of local safety rules
and regulations.

NA

Gebis U

Gebis U

Gebis U

Jddaall dotlull ilglg dalil dali dyljs sle dollwg dan Jgguus jogi

Providing a Quality Assurance Manager

NA

Gebiy U

Gubiy J

Gibiy V

6303l yla pan pagi

Providing sufficient support staff for maintenance to ensure proper
maintenance carried out for the center.

S N N O N N N D N N I N N I UL O N RN

NN N N e N N e N N N AN AN N AN RN

SISISTS SIS S KK X

A NN N B N N I N e N N N N AN N A YR
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Appendix 4

Technical specifications and standards for
licensing training vehicles

41 Light Motor Vehicle:

Light training and testing vehicles are licensed according to
the following technical requirements:

The date of manufacture shall not exceed (6) years for training vehicle, (4) years for
a testing vehicle, and (10) years for vehicles designated for advanced driving,
professional driving, and desert driving.

The vehicle’s length shall not be less than 3.40m
The vehicle’s width shall not be less than 1.6m.
The engine power shall not be less than 1.2 liters.

Vehicles designated for testing and training shall be equipped with an additional
accelerator and brake pedal from the examiner’s side, small side mirrors and interior
mirrors for the examiner, and marked with a label indicating that it is designated for
testing.

Installing a magnetic sign made of fiberglass or similar material on the vehicle that
can be illuminated at night for training vehicles.

Placing a sticker behind the initial driving assessment vehicle to indicate that it is
designated for this purpose, and a sticker inside the vehicle that includes (vehicle
monitored by RTA.

The vehicle shall be tested and registered as a training vehicle according to the
requirements of the Licensing E-Traffic System and meet the technical testing
standards set by RTA.

Must equipped with a fire extinguisher and a first aid kit.
Shall be equipped with the test requirements and regulations approved by the
Agency.
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4.2 VIP light Motor vehicles

The following specifications and
technical requirements are
implemented:

The vehicle must be brand new from
the approved retailers in UAE.

The price shall not be less than
300,000 AED.

It shall not be a sports vehicle, and
the number of seats shall not be less
than 4.

The size of the vehicle should provide
sufficient space for the comfort of the
trainee, instructor and examiner, and
the rear seats ensure comfort for
passengers and the driver.

4.3 Heavy Vehicles & Buses

The vehicle should allow the trainee,
instructor, and examiner a good view in
front, around the vehicle.

It should not exceed (4) years.

The vehicle to be equipped with the
technical requirements and systems
approved by RTA.

The list of luxury vehicles is reviewed
and updated annually by the
Department.

The service package fees for this
category must not exceed 10% of the
vehicle price.

The light bus, heavy bus, and heavy truck used for training and testing should not

exceed 8 years.

The dimensions of the heavy bus shall not be less than 9 m long, and the light bus
shall not be less than 7 m long, and the number of passengers in the heavy bus shall
not be less than 38 pax and the light bus shall not be less than 15 pax excluding the

driver.

The length of the trailer and semi-trailer shall not be less than 40 feet, and it shall be
loaded during training and testing with a load of not less than 8T.

Heavy vehicles and buses must be equipped with a fire extinguisher and first aid box.
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4.4 Motorcycle:

The engine capacity should not be less than 100 cc,

The date of manufacture should not exceed 4 years for the motorcycles used in
training and 3 years for the motorcycles used for testing.

A delivery box must be fitted on the motorcycle with a load of at least 10 kg, in
accordance with the approved technical specifications.

4.5 Mechanical Equipment (Forklift and Bulldozer)

The date of manufacture of the mechanical equipment used in training should not
exceed 15 years and 10 years for those used for testing.
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Appendix 5

Controls for accrediting trainers and lecturers

5.1 Driving Instructors' Permits Requirements

Permits issued according to the following Requirements:

The applicant must have held a valid Driver's License issued in the UAE, for the
specific category of Vehicles he will use in providing training for at least three (3)
years prior to the application date.

The applicant must be of good character and repute and not have been convicted
of any felony or other crime affecting honor and trustworthiness, unless he has

been rehabilitated.

He should not have been arrested for driving under the influence of alcohol,
narcotics or psychotropic substances.

The applicant must not be less than twenty-five (25) years.

He should be familiar with the instructions, rules and etiquette of traffic, and the
principles of vehicle repair, and he should have the necessary competence to
deliver Vehicle driving instruction.

The applicant must successfully pass the relevant tests conducted by the Agency.

The applicant must be medically fit.

5.2 Lecture’s Permit

Lecturer’s permits are issued according to following controls:
Applicant Should not be less than (25) twenty-five years.
Should be medically fit.

Must be of good conduct and behavior and has never been convicted of a felony
or crime involving breach of honor or trust, unless he has been rehabilitated.
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Should not been arrested for driving the under the influence of alcohol, narcotics or
psychotropic substances, or the like.

Have at least a high school, and able to communicate in Arabic and English,
or at least one of them, reading and writing, and familiar with the instructions and
rules of traffic, and have the competence of teaching commmunicate with trainees.

Have at least an LMV instructor’s permit to deliver lectures on light and heavy
vehicles, buses, and motorcycles, and a mechanical instructor’s permit to deliver
lectures on the category of mechanical equipment.

Lecturers whose work is limited to providing professional driving lectures to taxi
drivers are excluded from this condition. and passenger transportation.

Successfully pass the tests conducted by RTA to obtain the lecturer's permit
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Appendix 6

Technical specificationsfor training and testing tracks

6.1Light Motor vehicle Tracks:

The Light Motor vehicle tracks will be approved according to following
specifications

Hill track with a height of at least 7 degrees and the track length should
not be less than 25 meters.

Angle parking (60 degrees) of 2,50 m width and 5,80 meters long.
Parallel parking of 2.50 m width and 6, 80 lengths.

90 degrees parking (garage) of 2,50 m width and 5,50 meters long.

Emergency braking track with a width of at least 3.5 meters and a
length of not less than 11 meters of braking maneuver with a total area
of the track allowing a speed of at least 20 km per hour before reaching
the brake lines.

A separate testing track separate from the training track, with an area of
no less than 40/77 meters, in addition to a control tower to monitor the
progress of the testing process, equipped with the necessary testing
supplies, and a waiting room for the examinees.

6.2 Buses and Heavy Truck (rigid) Tracks

The Buses and Heavy Truck (rigid) tracks will be approved according to following

specifications

A yard with a length of at least 45 meters and a width of at least 15 meters.
Provide an air-conditioned waiting room for trainees equipped with comfort facilities.

Install a fence to separate the track from the other training areas.
Allocate a Hill track with a height of not less than 7 degrees.
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6.3 Articulated Heavy Vehicles Track

The Articulated Heavy Vehicles tracks will be approved according to
following specifications:

The length of the yard shall not be less than 70 m long and not less than
13 m width.

Provide an air-conditioned waiting room for trainees equipped with
comfort facilities.

Install a fence to separate the track from the other training areas.

6.4 Motorcycles
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6.5 Forklift

The Motorcycles tracks will be approved according to following specifications:

The area of the yard shall not be less than 30 meters in length and 20 meters in
width.

The yard should be designed in the farthest corner of the institute and fenced in a
way that ensures its

Providing an air-conditioned waiting room for trainees.

Install a fence to separate the forklift yard from the other training yards.

6.6 Shovels Track

The Shovels tracks will be approved according to following specifications:

The yard shall not be less than 65 meters in length and 60 meters in width.
The yard must be designed in the most extreme corner of the institute

and should be fenced.

Provision of an air-conditioned waiting room for trainees.

Install a fence to separate the Shovel yard from the other training yards.
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