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This user guide shows you how to apply for a vehicle ownership certificate that states the details of the 
vehicle and the owner name or a vehicles ownership certificate that states the number of vehicles 
registered at the traffic file of the customer.

Getting Started 
To issue this certificate, you will go through two main processes. The first process is logging into your 
account and going to the service. In the second process, you will go through a three-step procedure to 
issue Vehicle Ownership Certificate.

First Process ƗLogging into the Service
Log into your account with your username and password, 9F< ?G LG L@= *A;=FKAF? K=JNA;=KƉ 'F Ɵ+Q
4=@A;D=KƠ K=;LAGFƅ ;DA;C L@=More Actions button and select Vehicles Ownership Certificate .

Second Process ƗApplying for Vehicle Ownership Certificate
After accepting the Terms & Conditions, you may select the language and add the required details to 
proceed to the service. 
The 1st step is to select the addressed department. 
The 2nd step is to select the Delivery Method (Delivery, Pickup, Kiosk)
The 3rd step is to select payment method, and pay. The receipt displays.

1- Overview
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To issue the Vehicle Ownership Certificate, you must have the following:

Requirements to issue Vehicle Ownership Certificate

Å Settle all the traffic fines on the selected vehicle(s).
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ÁEnter your username and password and
clickơLoginƢ.
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ÁVisit www .rta.ae

ÁClick the icon as shown

above.

ÁClick the Licensing Services icon from 
dashboard then Licensing. 

Step 3Step 1 Step 2

Vehicle Ownership Certificate

https://www.rta.ae/


Vehicle Ownership Certificate

ÁGo to the requiredvehicle, and click
the More Actions menu.

ÁSelect Vehicle Ownership
Certificate link.
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ÁClickƟMy VehiclesƠsection to open
its list.

Á In the main page, select the I
agree on the Terms &
Conditions to use this Online
Service checkbox.

Á Click the Apply for the Service
button.

Step 6Step 4 Step 5
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ÁSelect the display language for the page.
ÁType your mobile number.
ÁEnter your E-mail address, and then click 

Save.

ÁThe Confirm Information pagedisplays.
ÁSelect the Addressed Department to

which you want to create the certificate.
ÁClick the Confirm & Proceed to

Delivery Method button.

ÁThe system verifies the details, and then
displaysthe Choose Delivery step. Select:

ÁE-Certificate

ÁCourierDelivery to your door

ÁCollection from RTAOffice
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Step 7 Step 8
Step 7 Step 8 Step 9
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Vehicle Ownership Certificate



ÁIf you select E-Certificate :
ÁFill Contact Information details.
ÁClick the Confirm & Proceed to

Payment button.

ÁIf you select Courier Delivery :
ÁFill the Delivery Addressdetails.
ÁSelect Emirates andArea.
ÁEnter your Delivery Contact Information

details.
ÁSelect Delivery Date.
ÁClick the Confirm & Proceed to Payment

button.

ÁIf you select Collection from RTA
office :
ÁSelect RTAoffice.
ÁEnter Contact Information details.
ÁSelect Collection Date .
ÁClick the Confirm & Proceed to Payment

button.
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Step 7 Step 8
Step 10 Step 11 Step 12
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Vehicle Ownership Certificate



Vehicle Ownership Certificate

ÁWhen payment succeeds, a message 
displays that the transaction was sent 
successfully, with a transaction number.
ÁClick the View & Print Receipts button

to view the requestdetails.

ÁIn the Pay step, review the fees and click
Pay.

Note : The fees vary according to selected
Delivery Method. The above figure is for
Delivery via Courier
ÁThe Payment processstarts.
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Step 10
Step 13 Step 14 Step 15
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ÁThe receipt displays all transaction
details and fees.
ÁYou can print the receipt by clicking the

Print button.



Vehicle Ownership Certificate

ÁIf you select the delivery to be E-
Certificate , click the View E-
Certificate button.
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Step 16
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5@Q !9FƢL 'Proceed with the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases:

10

End of user manual.

ÁIf you do not havea vehicle defined underyour Traffic File number.

ÁIf the vehicle isnot registeredto the logged owner.
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ófÞ¦æ ÛĄnæT ò¡Uð°ƎlUfÞ¦æ

ã¢~n«åâT àüâ¡

àý¦gZŬŪūŲ

lĄ´TõåâTô ×¦»âT óĀüðâ óÀõËzæ ×õÙzâT ÂüåwǛŬŪūŲ

English



óæ¢~âT í¤ñ ßĄ  èæ ÜéÝåý¢Ä y¸õo lUfÞ¦æ óüÝáæ ò¡Uð° ôX ƤUðÝâUæ ä¬Tô UðoUêUüg y¸õo ófÞ¦æ óüÝáæ ò¡Uð° ¥T¢´Z eá¼¡
ïËáæ ŒÄ ÜâUåâT ä¬Ug óáv«åâT lUfÞ¦åâTú¥ô¦åâTƉ

óæ¢~âT S¢g

¦ån¬ Ƥò¡Uð¯âT ¥T¢´ćèüná{¦ågèün«üā¥Ɖóæ¢~âT ùâZ dUñ¤âTô ÜgU«{ ùâZ ßõ ¢âT àüv«o àå¯o ùâôąT óá{¦åâTƉ{¦åâT ûÌƤóüêUrâT óá
èæ ST¦w[g ãUüÙâT èæ èÝånn¬ò¡Uð¯âT ¥T¢´ć lTõ»  pĄsƉ

ùâôąT óá{¦åâTƄùâZ ßõ ¢âT àüv«oóæ¢~âT
àv¬ùâZ ßõ ¢âT¥ô¦åâT óåáÞô ã¢~n«åâT ä¬Ug ÜgU«{Ɖeñ£Tä«Ú ùâZlUæ¢ ²ü ¦nâTƉä«Ú èæûoUfÞ¦æûnâT ófÞ¦åâT ¦n T

¥§ èæ äs ƤUñ¢ý¦oóüÌU¸Z lUæ¢ ¦n TófÞ¦æ ÛĄnæT ò¡Uð°ƘlUfÞ¦æƉ

óüêUrâT óá{¦åâTƗófÞ¦æ ÛĄnæT ò¡Uð° ¥T¢´ZƘlUfÞ¦æ
¢ÃgóÙÌTõåâT¹ô¦¯âT ŒÄ¥T¦ån¬ăT èæ èÝånnâ ógõá»åâT lUêUüfâT ¶Ãg ßU ¡Zô µ¦ÃâT óÇâ ¥Uün T ÜüáÄ ƤãUÝ{ąTôæ¢~âT ùâZóƉ

òõ»~âT ûÌūUðâ ò¡Uð¯âT ¥T¢´[g eÈ¦o ûnâT óf¼U~åâT óðw ¦n TƉ
òõ»~âT ûÌŬóÙý¦¼ ¦n Täüá«nâTƕ¢ý¦fâT Ƥóüêô¦nÝâćT ò¡Uð¯âTèæ ãĄn¬ăT ƤÂý¦«âTóĀüðâT ¨ÞT¦æ ¢{XƉƔ
òõ»~âT ûÌŭóæ¢~âT ãõ¬¥ ÂÌ¡Tô ƤÂÌ¢âT óÙý¦¼ ¦n TƉeá»âT Âw¦æ äÚ¥ô ßU³ýćT ¦ð¿ýƉ

óæUÄ ò¦¿ê

lĄ´TõåâTô ×¦»âT óĀüðâ óÀõËzæ ×õÙzâT ÂüåwǛŬŪūŲ



èæ ¢gă Ƥóæ¢~âUg ãUüÙâT èæ èÝånnâƄ

ÅÂüåw ÂÌ¡ófÞ¦åâT ŒÄ lUËâU~åâTƕlUfÞ¦åâTƔò¥Un~åâTƉ

ófÞ¦æ ÛĄnæT ò¡Uð° ¥T¢´ć lUfá»nåâT ûñ UæƎƦlUfÞ¦æ

lĄ´TõåâTô ×¦»âT óĀüðâ óÀõËzæ ×õÙzâT ÂüåwǛŬŪūŲ
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òõ»~âTūòõ»~âTŬòõ»~âTŭ

ÁäÚò¥Uý¨gÂÚõæóĀüðâTwww .rta.ae
Á¦ÙêTŒÄ¥¨âTàüv«oßõ ¢âT

Áà ¡Xä¬Tã¢~n«åâTóåáÞô¥ô¦åâT¦ÙêTôŒÄ
Ƣàüv«oßõ ¢âTơƉ

Á¢éÄàüv«oßõ ¢âTänü¬ò¡UÄZðüwõoÜ
ùâZó{õâäÝznâTó´U~âTÜgU«zg.
ÁT¦ÙêóêõÙýXlUæ¢ ²ü ¦nâTƉ

ò¡Uð°ÛĄnæTófÞ¦æƎlUfÞ¦æ



Á¥Uün T ¥§ ¡¢{ Ƥóü«üā¦âT ózË³âT ûÌƋØÌTôXŒÄ
óæ¢~âT í¤ñ ãT¢~n¬ă ¢ÄTõÙâTô ¹ô¦¯âT

óüêô¦nÝâćTƉƋ
Á¥§ ¦ÙêTóæ¢~âTŒÄãǻ¢ÚƉ

Áµ¦Ãýó°U° ûÌ ó{UnåâT lUæ¢~âT ãU¿éâT
²ü ¦nâTƉ

ÁT¦Ùêä«ÚƋûoUfÞ¦æƋƉ

Áä«Ú èæàüåÃâT lUfÞ¦æƤ¦n TåâTófÞ¦ûnâT
óåāUÚ ¦ÙêT äs ƤUñ¢ý¦oóüÌU¸Z lUæ¢ Ɖ

ÁºgT¥ ¦ÙêTófÞ¦æ ÛĄnæT ò¡Uð°ƎlUfÞ¦æƉ
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ò¡Uð°ÛĄnæTófÞ¦æƎlUfÞ¦æ

òõ»~âTŮòõ»~âTůòõ»~âTŰ
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