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Thisuserguide shows you howto apply for a vehicle ownership certificatéhat states the details of the
vehicle and theowner name ora vehicles ownership certificatéhat states the number of vehicles
registered at the traffic file of the customer

Getting Started

To issue this certificateyou will go through two main processes. The first process logginginto your
account and going to the service. In the second process, you will go througthieee-step procedure to
Issue Vehicle Ownership Certificate.

1- Overview

First Processt Logging into the Service
Log into your account withyour username and password9 F< ?G LG L@= * A; =FKAF
4 =@A; D=KO K =Mote Acidhd buttoD aad selectvV@mwcles Ownership Certificate .

SecondProcesst Applying for Vehicle Ownership Certificate

After acceptingthe Terms & Conditions, you may select the language and add the required details to
proceed tothe service.

The Pt step isto select the addressed department.

The 2nd step is to selectthe Delivery Method (Delivery, Pickup, Kiosk)

The 3 step isto select payment method, and pay. The receipt displays.
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Requirements to issue Vehicle Ownership Certificate

To issue the Vehicle Ownership Certificate, you must have the following:

A Settle all the traffic fineson the selected vehicle(s).
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Vehicle Ownership Certificate

How to register for the
online auction

A Visitwww .rta.ae

A Clickthe  login gm
above.

icon as shown

Loginto access all RTA Services in one place

Login with your RTA account Emirates ID Register as
anew user
= 9
- (...
- R
\'MYID 0 i
Use your Emirates IDto login to . -

RTA services without further

ﬁ - registration

o N ER B

A Enter your username and password and
clickaogin Q]
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Update(s)
0 ..
How can we help you today?
’ Purchase Electronic .
Insurance Service a
0= - r
o= Request Plate ® e Ig
Buy Plate
Licensing Parking & ;, arking Reservation My Requests
@ yor Pavement L
0 1o
’ Go to Licensing y
ﬁ Go to Parking & Pavement

A Click theLicensing Services icon from
dashboard thenLicensing.


https://www.rta.ae/

- - - -
Vehicle Ownership Certificate RTA
Step 4 Step 5 Step 6
Vehicle Ownership Certificate
What dO you Want TO get mOVlng today? no. Year Registration valid for Itis certificate to prove the case where a person or a company is owning a vehicle(s)
. . Selected Certificate You might need for this service
: View vehicle details Complete the sppliation form
MVV icles f A= i Vehicl hip certificate of MAZDA 6 with Dubai plate 17376
de License 0= Special Plat 376 2000 Renewal due by 07-08-2018 B B L i U For more information on how to use ths service, pleass check the
A ervice manual Here
Vehicle Renewal
NOC for Renew Trade Licensi Ie ) How does it work? s:‘;iie fefes T
Ul RETIEW 1dUg L (2 ) - . o ¢ irham for issuing the ce \'\Ea e. )
More Actions R — 25 Dirham for courier delivery fees (if selected).
..... Plat You will receive
S 1 Back From Tourism New Confirm Information Vehicle Qwnership Certificate
ecunty U

sment of lost ar

Subscribe 1 Ref
b | da

@ My Certific

late number

My Plates A=504, My Fines

rate Fine With License Presentation

A Go to the required vehicle, and click
the More Actions menu.

A Select Vehicle
Certificate link.

A Click @y Vehicles Osection to open
its list.

Ownership
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Choose Delivery Method

Pay

Delivery / Pick-up

You will deliver
Electronic Mortgage Uploaded

Have been received <P1> From <P2> Electronically

Terms and Conditions

I ) 1 Agree on the © Terms and Conditions to use this online service, I
fores

Apply_for this service »

A In the main page, select the |
agree on the Terms &
Conditions to use this Online
Service checkbox.

A Click the Apply for the Service
button.



Vehicle Ownership Certificate /ﬁ\

/ h | 0 h C rtf‘ t Ii?oﬁmmtion ggﬁ: ry H Pay
enicle Ownersnip Lertiricate Confirm Choose B .
Information Delivery pay o went o v el
: , ) Selected Vehicle e e ecke
Please Enter The Following Required Information To Proceed . I
Brown with Dubai Plate 71153 Private C Step 1 - Delivery via Courier Step 2 - Choose date for delivery:
Delivery address:
* Language: English v To Whom It May Concern
" Mobile No.: +971 | 50 v| 5788777 et ou wan & work 2daress tora faster amd velable delery
- below areas will take a further 4-5 days due to remote location:
Bida Zayed, Gayathi, Ghanthoot, Al Goueifat, Liwa, Madinat Zayed, Al Mirfaa,

* Emirate

Addressed Department| Department of Economic Development ¥

Available Dates

thiz my dafault shipping addrass.

* A . o
Emal Address:  qreyjohn@qmal.com
e Delivery Contact Information
L. | * Mobile No.: +971 50 ¥ 9558138

(*) Implies required information,

Confirm & Proceed to Delivery Method »

§ “E
ave - c
{h] () Implies required information.
ve now & Resume later Confirm & Proceed to Payment

A The system verifies the details, and then

A The Confirm Information pagedisplays.
displaysthe Choose Delivery step. Select:

A Select the display language for the page. -
A Select the Addressed Department to

A Type your mobile number.

A Enter your Email address, and then click ~ whichyou want to create the certificate. A E-Certificate
Delivery Method button. A Collection from RTA Office
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Vehicle Ownership Certificate

Step 10

Step 11

# View and print E-Certificate and a copy will be sent to your email

Courier Delivery to my Doorstep. (20 Dhs per Package)

Collection from one of RTA's Offices.

Step 1 - Customer Information

Contact Information:
* Mobile Mo.: +971 50 Y| 9558138
Phone No.: +971 4 Y| 5684723

* Email Address support@isoft.ae
Canfirm Your Email g pport@isoft.ae

PC. Box: 121085

(*) Implies required information.

Save now & Resume later Confirm & Proceed to Payment

® Courier Delivery to my Doorstep. (20 Dhs per Package)
Collection from one of RTA's Offices. e

Step 2 - Choose date for delivery:

Step 1 - Delivery via Courier

“Address line 2:

Delivery address:

* Contact name:

* Address line 1:

Notes:

-ensure you provide a complete and correct address to avoid delivery delays
- We recommend you use a work address for a faster and reliable delivery

- Delivery to below areas will take a further 4-5 days due to remote location:
Bida Zayed, Gayathi, Ghanthoot, Al Goueifat, Liwa, Madinat Z: | Mirfaa,

Make this my default shipping address.

elivery Contact Information:
Mobile No.: +971 [50 v

* Phane HNo,

A EREELEE]
Wwe re For c

Email Ad
* Confirm Your Email

PO. Box:

Save now & Resume later I Confirm & Proceed to Payment I

.

Collection from one of RTA's Offices. |

Step 1 - Collection From RTA Office

Step 2 - Choose date for collection:

Please select an RTA office:

Center-diera licer

Delivery

o
v _Gn
{02 ] c (oo
DEIRA Q A En
= o Available Date:
o7
fos: | i
1 o +
A
Google’ " v ana cane soude foms o
°
Contact Information:
Mobile No.: 4971 [ 50 v | accacng
Phone Mo.: +971 P P —
Email Address
Confirm Your Email oo gt oy
PO- Box: 121085 a

(%) Im

plies required information,

Save now & Resume later I Confirm & Proceed to Payment I

A If you select E-Certificate :
A Fill Contact Information details.
A Click the Confirm & Proceed to
Payment button.

A If you select Courier Delivery :

A Fill the Delivery Addressdetails.

A Select Emirates and Area.

A Enter your Delivery Contact Information
details.

A Select Delivery Date.

A Clickthe Confirm & Proceedto Payment
button.
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A If you select Collection from RTA

office :

A Select RTA office.

A Enter Contact Information details.

A Select Collection Date.

A Clickthe Confirm & Proceed to Payment
button.



Vehicle Ownership Certificate

Step 13

Step 14

- -i !A‘
Step 15

]
Gonfirm Choose Pay Thank vou for using RTA's eServices. Payment Details
Information Delivery :
<sfylly
Requestn Transaction number: 60853340 i rshi
) . 1. gir;ltlicf:ga?:mmshlp Vehicle Ownership Certificate
Pay the service fees and submit the request Like us on Facebook and Follaw RTA on Twitter for all the latest News & Events 06-05-2018 & 46
Vehicle Ownership Certificate m o) T 2 ET;; %aglrlizeenl for Receipt No.: 133000664700
icles Ownership certificale Your request has been submited and a link will be emailed to you shortly Personal Data for testing purpose
On 09-06-2016 ) -
Pl T the details of 3. Fines payment for Traffic File No. 12346687
ease 1nd below the qetalls or your requesi RTA (Parking Fines) Payment Method: Credit Card
- Vehicles Ownership certificate
A confirmation has been sent to your email.
. y - Ownership certificate fees 100 AED
Fees You can check the status of your request in your profile under My Reqguests. Ersip certiicate fee
KNOWLEDGE\INNOVATION FEE 20 AED
Request Reference: 60853340 Total Amount 120 AED
Total service fees 90 AED You can view and print your E-Certificate in your profile under My Cerfificates. Print Al
LAl
Total Amount 90 AED
Pay » View Request Details View & Print Receipts View E-Certificate Return to Dashboard » <
- |

A In the Pay step, review the fees and click
Pay.

Note: The fees vary according to selected

Delivery Method. The above figure is for

Deljvery via Courier

A The Payment processstarts.

A When payment succeeds, a message
displaysthat the transaction was sent
successfully, with a transaction number.

A Click the View & Print Receipts button
to view the requestdetails.
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A The receipt displays all transaction

details and fees.

A You can print the receipt by clicking the

Print button.



Vehicle Ownership Certificate

Step 16

) vg i alie )t aiism
\3 e et e

Vehicle Onwership Certificate - Ecertificate Ay AL Balgd - S e Dl Balgd
Cortificate Reference Number 62384767 SIATET 1 b o ,g
Time e 10:17 e 10:17 @

Higri Date : SHA'BAN 1439120 VTS 20 : ey 64 ,m
Goorgian Dato 0610812018 2018/05/06
Traffic Filo Numbor 12346687 12346687 s w.—-ﬂ-
The Certificate expire on B R G
Higri Date : RAMADAN 106/1439 . e /1439 o e
Goorgian Date : 21/08/2018 2018/05/21
addro:
Al Meydan Freo Zone
Al Moydan Free Zone R i 2 piah )y ok D e 425
The Licensing Agency certifies that the vehicle below is the property of o
V1 AT 40T A A Akt Sy oy
name  Personal Data for testing purposes1104819628
ke il e )
Under the above mentioned Traffic File Number
Light Heay Light Motor | Trailer i el s is An
Boe Venide | venicle Cycle P v e frovy b
T 0 T 0 U ° o o 2 °
Entertainment | Heavy Light Hear FYTE RN A RTIATY IR T )
Mechnical Ny, vy o
Motorcycie | Mechinical Bus. Lt S Ja
o 0 o 0 0 ) ) o
Total Number of Rogisterod Vehicl 1 1 Alpaad) iyt 3l gl 2
Total Number of Mortgaged Vehicle: 0 0 90 a0 kg pall Aap¥) ssul
Total Number of Expired Vehicl 0 5 A AN
Legal Disclami
A ) A4y gl
This certificate was issued upon the customers request and the agency does not N , o
INGUY any respONGILIIy SGAISt the Fghts OF OEere. oy, (Vi ey D Y RS0 W L B B **,‘:

Tho Licensing A 3 ansure tho accuracy of the detalls In the cortifcato unt the 2D ok 20 50 it ke ot s x__’

dato of issuance listod above only and doa o
sume and rospony eifcate In the event of any change in the PO T i o AR )__Nm‘,, i)
luiammlc‘lly Do dsomed invalid befors its expiry date el OwsNoaty
D g1 5 ) e G et (on 45 gy g SN Byt 4
This olactronic cortifcate must be valldated by visiting the link 2
" x
ot e 5 g0 D g 1070 i b iy g 0 1, 00y
and onter tho corificate reforance number i adton o the PR ooy i oty it boery
irati i numbar to confim the validty of the certicate | o - T T
e Agency doe: case of .
\gency, o a iyt the ctee. e 31 b Y g iy S A bl B ol ks

Using ho oCerificats without valdation it
B 0l A ki g

Nota: This is the system generated slectonic cortificate and tharefore does not
roquire signatures a stamp the
Any correction will rendor this certificate null & void %

A If you select the delivery to be E-
Certificate, click the View E-
Certificate button.
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5 @Q ! 9ProcRedwlth the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases

A If you do not have a vehicle defined underyour Traffic File number.

A If the vehicle is not registeredto the logged owner.
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End of user manual.
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