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This user guide shows you how to apply for a Return from Tourism certificate stating the condition of the
vehicle after returning from a trip. This service is available for both individuals and companies.

1- Overview

Getting Started

To issue the Return from Tourism certificate, you will go through two main processes. The first process is logging
into your account and going to the service. In the second process, you will go through a four-step procedure to
Issue the certificate.

First Process - Logging into the Service
Log into your account with your username and password, and go to the Licensing services. In My Vehicles section,
go to the required vehicle, click More Options and select Return from Tourism Certificate.

Second Process - Issue Return from Tourism Certificate

After accepting the Terms & Conditions, proceed to the service.

The 1t step is to select the Addressed Department to which the certificate is issued.
The 2nd step is to fill the Delivery Contact Information.

The 3 step is to confirm the details and select E-payment, and pay.

The 4th step is to view your receipt and the E-Certificate.
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Requirements to Issue Return from Tourism Certificate ?

Toissue the certificate, you must have the following:

e The vehicle must have valid Test details
e A Tourism Certificate must be issued before

« Settle all the traffic fines before performing the service.
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Auto Renewal Subscription

How to register for the
online auction

= Visit www.rta.ae

= Click the ; icon as shown

above.

Login
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Loginto access all RTA Services in one place

>

Update(s)
€
Login with your RTA account Emirates ID Register as HGW Can We he”ﬁ) yOU [Oday?
anewuser
[ g’i»ﬁw . . f Purchase Elecronc Y Re v new seasana
- |1 ?M Apihiise . Insurance Service -
W MYID ﬁ [—Q pl S P pa O
Use your Emirates IDto login to - U - : Dy e A ":
RTA services without further . Buy Plate N L5 (ED IX I
Pass Fegiaton Licensin ) ssue Parking Reservation
@) o 9 Parking& ¢ My Requests
@ \or Pavement L
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» Enter your username and password and

\ ’ Go to Licensing ‘

' Go to Parking & Pavement

EZE &

= (Click the Licensing Services icon from

click ‘Login’. dashboard then Licensing.


https://www.rta.ae/

Return from Tourism Certificate

=

What do you want o get moving today? Plateno.  Year Registration valid for
My Veicles @ de License E Special Plate! View vehicle details
Purchase Electronic Insurance Service New NOC for Renew Trade License Request Request Pla Jll:;: 855|g 2012 Renewal due by Vehicle Report Preferences
ssue Special Certificates New Sy Bl 23-06-2019
DUy FldlE .
Ratum Back From Tourism New i - More Actions
Remaving Dubai Brand from Vehicle Plate securty De
010 Subscribe ft
My Plates A=50, My Fines My Certiicat 1-1 From 1 Next » ) ’
damaged plate number
Pay Emirate Fine With Licens
Request for special plate Pay al tickets Vehicle(s) Clearance Certificate
ssue e Trade Plate Permi s o g i Fines Inguiry and Payment  Parking $ ¥ vehicle Ownership Certificate
0 0

» Click My Vehicles section to open = Go to the required vehicle, and click
its list. the More Actions button.
= Select Return from Tourism link.
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Return From Tourism

What you will need to complete payment:
Traffic File in Vehicles Licensing Department.

Valid test for the vehicle.
For more information on how to use this service, please check the service manual. Here

Issue Return From Tourism in just 4 easy steps

Enter Data Choose Delivery
Required Documents For Service fee You will receive
This Service
Traffic File in Vehicles Licensing Department 100 AED Return from tourism certificate.

Valid test for the vehicle.

~

K

Terms and Conditions a
&4 | agree on the Terms and Conditions to use this online service :

If | select E-Certificate delivery, I'm aware that | won't receive a physical certificate & that E-Certificate

has expiration date during which | can use it.
Any issues with the final product can be raised to RTA within 2 working days of receiving it. After this

time the transaction will be considered finalized
1 will pay all fines on my traffic file to receive this service from RTA

* |n the main page, select “I agree on
the Terms & Conditions to use this
Online Service”.

= (lick the Start button.




Return from Tourism Certificate
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1. Your Vehicle &

Fields marked with ( *) are mandatory,

Department of Economic Development &

s 85519

FORD ESCAPE Private 23-06-2019

y nsurance number Type of insurance Valid until
Union Insurance Co.(RS.C) CGK17021448 Comprehensive 2019-07-23
Vehicle test information
Test center Test date Test result
Tasjeel Hatta 13-05-2018 Pass
Fee Summary g3
Total Service Fees Due 100 AED
[ Total amount due (excluding delivery) 100 AED

]

@ 17 case you have fines, it will be added to the service final receipt.

See full breakdown ‘}

®© 6 OO ©

2. Choose delivery method

Choose how you would like to receive your certificate below.

E-certificate

E-certificate

E-certificate

Delivery Contact Information
0509558138

021234567 2121

suppori@isoft.ae support@isoft.ae

e

Cancel

>
| o |

O 0 6 O

3. Confirm

You have selected:
To receive your certificate by

E-Certificate

Click here

Fees Summary

Below is a summary of the total Due amount

Service Fees Amount (AED)

Total Service Fee Due 120

[ Total amount due today

More Payment Details

@ E-Payment

= The first step displays.

= Select the addressed department to
which the letter is issued.

= Review the Fees details.

» (Click the Choose Delivery button.

= The Choose Delivery Method step displays.

» Fill the Delivery Contact Information
details.

= Click the Confirm button.
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= The Confirm step displays with
the summary of the fees.

= Select the E-Payment
button.

= (lick the Pay button.

radio




Return from Tourism Certificate

4. Receipt
Your paymem has been Subm|tted

Thank you for ny queries about payment please call us on 800 9o 90

'JdCJlec

Request reference: 86723628

Service fees Amount (AED)
Total Service Fee Due 120
[ Outstanding balance due on your account 120 AED ]

Back to RTA Home | Print Receipt Print certificate

= After payment succeeds, the Receipt
step displays with the fees & request
reference.

= Click Print Receipt to view the request
details.
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Payment Details

S A,
\ ';,\w".' \ A el g | Gl Aty 5TA
" I./’\.II'w ROADS & TRANSPORT ALUTHORITY
GOVERNMENT OF DUBAI

s il A
Receipt Voucher wad Jua

Print J,

Service Name; Return From Tourism Aasill
Received From: Personal Data for testing daslay ~ oo Ll
Date: 13-05-2018 / 13:04 13:04 / 13-05-2018 Herel
Traffic No: 12346801 12346801 ssogpl@f
Payment Type: Credit Card G (IR HIPT I
Receipt No: 183000664811 183000664811 sl a5
Center Name: Internet Office i il 1A Al sl
q 3

Step 12

Return From Tourism Certificate - Ecertificate

AgyaSll Bolgd " lews S B3pe B3lgads
. 62384791 62384791 & duty g iy
: 130748 13:07:48 . i
SHA'BAN  /27/1439 PV Suma/1439 - oy
. : Gkl
: 13/05/2018 xmslasf:: : dlpatt
Traffic File Number : 12346801 5, e Al
licensing Agency Certificate That the Vehicle below is property of ..n..,..ml«;,.\.m.s,.u.jw“,ulwpw
Personal Data for tes: m.gp rposes g 5 =
Nationality : Philippine: el
Passport No  Gsmsa1z : ol ey
Thi: miﬁ ite is to ic Aostncl AT 508 _,H«-J-.u_nu
and transports authority attost tha o tescribed exists inside
2 and tranaports authorly (D mn SN 15 Ry il ,,.,u,—,dd,s,JJ_a.-,.n B A s
VEHICLE DETAILS .
znrr: TOYOTA :  suligs
- TovoTa Model ; 2017 STARION ©  gaill Juuslis
: STARION No.Doors ta I FORICERN AT
tawlis No.Seats s M ss.a5 85519 78 gl T dsssall ool
1 Black Reg Plste No. : Private M 8551, 22-06-2013 1 eIl sl Baszall Sl T aieallaly
- United State Reg.Date : 22-06-2013 230620197  desilAG
. * . 2306201 CKC21843 :  hnall oy
CUIDGOCKCIBAI ©  oaslidl| iy
: 1FMCUSDGOCKC21843 D omlipus 7 H
N e dadllgs
Lic [en-
Lic Sl i
H Dri :
I (Union Insurance Co.{ PS.C palil sl s
! caK17021448 €GK17021448 | (pualh
ainst the rights of others - = o e oliy
The Li i i i1 the date of issuance | %4859 e stallBsle o] aesa Lis dsle 20 Sy sy ek
lsted e cortfioate i smp gapall ALl U e
P  the after the issuance of e
N e cert it the ke astan
https:/ /tst1: / - tps://
And enter i o contiem cerifcate valdiey e 205 ke g 5, M bl dslac P
Lot i 45K sak pe Ealpuil plainiant o b Snfpbons Sl sl Jan sy Bolgail

Noto: This Is 2 systom genorated slactronic Cortificate and therfore does not require .
a stamo of tho issu EEEE i 251 A R A 2 N it 5 g S

sl in il sk o a2 8

= The Payment Details displays the receipt
and its details and fees.

= You can print the receipt by clicking the
Print button.

= Click Print Certificate in the Receipt
step to view the details of the E-
Certificate.




Why Can’t | Proceed with the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases:

= |f you have no valid Test Details for the selected vehicle

Vehicle test information

|o We do not currently hold valid test details for this vehicle.

You will need to test your vehicle befure_you can complete the a_p_plication_

If you have recently test your vehicle but the information doesn't appear, please call us directly on our toll free number 8co go 90.

Fee Summary §3

Total Service Fees Due 100 AED

[ Total amount due (excluding delivery) = _ 100 AED

= |f you have not issued Tourism Certificate before issuing the Back from Tourism
Certificate.

o The vehicle must have a tourism certificate before.

1. Your Vehicle &

Fields marked with { *) are mandatory.,

Banks —
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End of user manual.
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Return From Tourism Certificate - Ecertificate gl Bslgd "ol (oo Bage Bilgds - - -
Certificate Reference No : 62384791 623BRTOL ;g e el
Time. 130748 13:07:48 - i
Higri Date D SHABAN  /27/1439 VO Gumar1s39 - P /.; (‘j s
Teatfic File Number 12346801 L e Nl ;‘_)}w wiunlgallg Bl Bt hTA
licensing Agency Certificate That the Vehicle below is property of s b s3] @z saall AsSsall Sy smussill dunsoda gais - ROADS & TRANSFORT ALTHORITY LO_JU | E
Personal Data for testing purposes *ladd i dpaninds GOVERNMENT OF DUBAI - :
Nationality : Philippines st
Passport No ! 1985512 1985512 : el g, Jm -
Roads and transports authorlt attat thatthe vehicle described exists nsice L ) AN ) R i g B pm ) ko Ol g 4o |'O g_L.U - l'QJ
VEMICLE DETAILS uyall Sl Recai tVoucher dbé Tl .
2017 il i P adallgs = (] gy iAol T II B ol gad fus o
e . rovoma ode 2017 I P !?I;]ELE: e I P o » QL_'_ug = ‘.JI;‘JJ;aq\gnJlg t,m\ u-l_uuLn_‘\JiﬁB;.u ,_:Tlu ;.L_sw
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e herowe |+ soveaots B ke e ServiceName:  Return From Tourism Hasll gapoll 08y
Chassis No. : - P T . r . s
o SO fo reroed Received From:  Personal Data for testing o Wl ) i
i UoanseTuoe e Ay o o o o (jom)all) 5 &lioll o014l oguy
Sy ez Souee R s Date: 13-05-2018 / 13:04 13:04/ 13-05-2018 oy
Insurance Co * (Union Insurance Co.( P.S.C ool sl P ~ - I - L e
Policy No © cEK17021848 CGK17021448 * jua Traffic No; 12346801 12346801  eagualadd . Asli 0 639 dalm i o)
Remarks: aolliosle ) o =75
T Payment Type:  Credit Card chdifidihy pddiad b - e/ a9ysoll om)a
st il s o il el bl i o ReceiptMo: 183000664811 183000664811 i), Ir- o014l pgu) fgano
The Lic il the date of issuance | 9 a8 ol i - o 4553
: i e 20 gl ol 1] e ol s s S Al o . - - _ ,
o e g v T o CenterMame:  Internet Office SO e
e AT koo e o S T [ LEIEYE Al fgonoll ]
tps:// . tps// . 4 4 .
And enter to confirm certificate validity FYRN " 3, Jtealy
LI 5 g e e e s e i NEVERS
B correction wh rendr this certcate mul & v ; e i it
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