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1- Overview

When you have your possession certificate lost or damaged, you can perform Replacement of
lost /damaged Possession Certificate Replacement service using RTA website. Performing the
service through the RTA website saves your time and effort.

Getting Started

For Issuing Replacement of lost /damaged Possession Certificate, you will go through two main
processes. The first process includes logging into your account and going to the service. In the
second process, you will go through a four-step procedure to issue a new possession certificate.

First Process - Logging into the Service

Log into the system with your account details, and go to your dashboard Licensing services. Then,
go to My Vehicles services section to choose the required service and proceed with Replacement
of lost /damaged Possession Certificate service.

Second Process - Replacement of lost /damaged Possession Certificate

After choosing the Replacement of lost /damaged Possession Certificate service, you need to
accept the Terms & Conditions and start proceeding with the service process that will be
mentioned in below sections .
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= Visit www.rta.ae

» Clickon Logn om

shown above.
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username and password and
click ‘Login’.
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Dashboard
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Hello, User!

) ) Welcome to your RTA dashboard to access all our services in one place. You can

4 LinkedServices E link your accounts below.
Licen ] Auction is Live!

Manage my account / Participate in our public

+ rd online auction now

=  Oncetheuserlogsin, he will be
redirected to his dashboard.

» (lickonthe ‘Licensing
Services’ icon.
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= From the licensing
dashboard, click on
Licensing.
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Click on ‘My Vehicles’ link from
the service list.

>

My Vehicles My License My Plates My Certificates
My Mortgages
General Services Make an appointment

Select a Category

- [is no. Plate no. Year

=  Goto “General Services” drop down
list and click on the required service
“Replacement of Lost/Damaged
Possession Certificate”.
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Terms and Conditions

I 1 Agree on the o Terms and Conditions to use this or.hrel

service, in parbeular

bring a Po

I Apply for this service sI

» Agreetothe Terms &
Conditions and click Apply for
this service.

»  Selectthereason of replacement,
Lost or Damaged, and enter one
of the following:

1. The Certificate Reference
Number.
2. The Chassis Number.

=  (lick on “Confirm and Proceed to
Delivery Method” button to
continue to the next step.
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Step 1 JCustomer Information

Contact information:

= Select one of the following 3
delivery methods options:

Option 1: View and print E-

certificate and a copy will be sent to

your email.

Enter your ‘Contact Information’
and then click on ‘Confirm and
Proceed to Payment’ button.
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Step 12

Replacement of losti damaged possession certificate

oW
_mmm:-o_ ’ : Total Amount 10AED
T e |
e

=  Option 2: Courier delivery to my =  Option 3: Collection from one of = Afterchoosing Fhe dglivery

doorstep (20 DHS per package) RTA’s offices. method, you will begin the
= Enteryour ‘Delivery address’ = Selectan RTA office from the pqyment process.

details and your ‘Delivery drop down list and enter your . Cllc|§ on “Pay” button to

Contact Information’ details ‘Contact Information’ details and continue.

and choose your date of delivery. then choose a date for collection.
»  Click on ‘Confirm and Proceed =  (lick on ‘Confirm and Proceed to

to Payment’ button to continue. Payment’ button to continue.
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= Upon successful payment, receipt
and request reference number will
be displayed and can be used to
follow up.

End of user manual.
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