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1- Overview
This user guide shows you how to renew your Vehicle and change the plate number.

Getting Started

For this service, you will go through two main processes. The first process is logging into your account and
going to the service. In the second process, you will go through a five-step procedure to renew the
vehicle.

First Process - Logging into the Service
Log into your account with your username and password, and go to the Licensing services. In My
Vehicles section, go to the required vehicle, and click Renew Vehicle.

Second Process - Renewing the Vehicle

After accepting the Terms & Conditions, proceed to the service.

The 1t step is to view the vehicle details and select it

The 2 step is to change the plate number / design.

The 3" stepis to select the Delivery Method (Collection fromn RTA Office)
The 4% step is to confirm the details and select payment method.

The 5% step is to pay, and view your receipt with reference number.
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Requirements to Perform the Service

To renew your vehicle, you must have the following:

» Electronic insurance of the vehicle

« Technical inspection for vehicles if needed

» Electronically redeemed mortgage if the vehicle is mortgaged
 UAE nationals, or GCC nationals, or Residency in UAE.
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Renew Ownership with Change Plate Number

Login with your RTA account Emirates ID
= 9
- (>..
- VI/ 7 gl s
s . MYID
Use your Emirates IDto login to
RTA services without further

How to regiSter for the registration
online auction B ren

= Visit www.rta.ae
click ‘Login’.
= Click the login am  iCON as shown

above.
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Loginto access all RTA Services in one place

Register as
anewuser

» Enter your username and password and

Update(s)
O

’ Purchase Electronic .

Insurance Service

o= 5
o= Request Plate

Buy Plate
Licensing

0 o

\ ’ Go to Licensing ‘

How can we help you today? /

Renew of buy new seasona
paringcad 0
® Re 0nal parking card Ig
Parking & J OGRS Requests

Pavement
Qo

' Go to Parking & Pavement

= (Click the Licensing Services icon from
dashboard then Licensing.


https://www.rta.ae/

Renew Ownership with Change Plate Number

What do you want to get moving today?
W Vipjicles @ de License FE

Special Plate ¢

Purchase Electroni NOC for Renew Trade License Request Request Plat
sse S :

Buy Plate Ne

Refurn Back From Tourism New )
P Security Dep
Removing Dubai Brand from Vehicle Plate Yo

LI

Subscribie to

Select a Category ¥ || Select a Code™ || Select a StatusY | | Select a option ¥ Go

Plate no. Year Registration valid for

View vehicle details

My Certificate

My Plates SAZ59, My Fines UI}

Pay Emirate Fine With License Presentation

Pay all tickets

Pay Instead

= Click “My Vehicles” section to
open its list.
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c L3 3495 2015 E}(piI'Ed on 05-03-2018
DUBAI

This registration has expired

More Actions

View vehicle details

= Select the Goto the required vehicle
= (lick the Vehicle Renewal button.

Renew your vehicle in just 5 easy steps

Searchyourvehicle  Change plate design  Select delivery method Confirm
o3
Required Documents For Service fee When will you receive your card?

This Service

Vehicle Insurance. Service fees applies according to the vehicle type We provide deliver

collection options for
f require \ edin one

and the commercial activity type for commercial

of RTA cel customers.

idency in UAE

@

You will receive

Registration Card.

and Conditione
| agree on the Terms and Conditions to use this online service : I @

icle registration by courier or by callecting it through any of RTA's office

|,

1in a time of my preference..

ill make three attem
ation validity, mortgage details,insurar

reach me | will pick up the registration at RTA's offices

» |nthe main page, select the | agree on
the Terms & Conditions to use this
Online Service check box.

= (lick the Start Vehicle Renewal
Process button.




Renew Ownership with Change Plate Number

vuen 349606]

WOLKSWAGEN BEETLE Private 05-03-2018

Al Sagr National Insurance 123456 Third Party 30-04-2019
ehicle test

T e Test da Test res:

Tasjeel Hatta 30-04-2018 Pass

Mortgage nam: Morte ren. Mortgas

RAK BANK £540/67635/2015 21-01-2015

red to your car and due for payment

Optional extras

Would you like to change your plate number?

wewilladd an additional [T gy =

late design?
late we will add an additional

C "= 34966

Select plate style
Front :

Select the style you would like for the front plate of your vehicle Back
= .

Cin 34966

ect the style you would like for the back plate of
o

Crim 34966]

C 34966

BUBAI  Lsum

BUBAI i
Save and add
to my order
[Total amount due (excluding delivery) 1020 AED ]

Add Another Vehicle | Select delivery method

Mot the right vehicle? Clear results and start a new search

= The first step Page displays the vehicle
model information, insurance details,
vehicle test information, and renewal
fees.

» The next section displays optional extras
to change plate number / design.

Would you like to change your plate number?
By choosing to save your selection plate we will add an

L2 | Change plate number

additional amount to your regisiration fee cosl C DUBAI 31612 -
Select your plate number

I Old Plate Stalus‘Select Plate Status ~ Reservation Period‘Selecl Reservation Period V‘ I

The following plate numbers are available for selection. Click on the plate to select:

) Daily plate
Owned or preserved plates :

(Cinn 1302] [Hum 1302) [Hise S131] [Hie 60444)

Load more 4|
—

o By choosing Lo save your selection plate we will add an additional AED 1o your regisiration fee cosl

Would you like to change your plate design?
By choosing to save your selection plate we will add an
additional 400 AED to your registration fee cost

C = 31612
Select plate style

Front : Back :
Select the style you would like for the front plate of your vehicle Select the style you would like for the back plate of your vehicle

O o]
C 31612 C e 31612 C 3lel2

DUBAI L= DUBAI Lo

Save and add
to my order

Would you like to change your plate design?

By choosing o save your selecton plae we wil add an Add the new brand to my

additional 400 AED o your regisiration fee cost

Ce= 31612

plate
i

o By choosing to save your selection plate we will add an additional 400 AED o your regis

Confirm add dubai brand

tomy plate
Select plate style
Front : Batk:
Sellct the style you would ke for the ront plate of your vehicle Select the style you would ike forthe back plate of your vehicle
0 0 0 0
Haw 1302 H BEQ G 300 1302
DBl va DBl va

= (Click Change Plate Number in Optional
Extras section.

= Select Old Plate Status. Returned to
RTAor Preserved.

If you select Reserved, you must fill the

Reservation Period.

» Select Daily Plate or an Owned or
Preserved plate.
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= (lick Load more to view more owned or
preserved plates.

= (lick Add the new brand to my plate
to add the new logo. The Confirm and
Cancel buttons display.

= Select the plate style for front and back
plates: Shortor long.




Renew Ownership with Change Plate Number /ﬁ\
s =

.JUL ; .11. .l.JUL Collection from an RTA office
ﬂ [".IHM ljUh ° Choose your delivery date
LN: DUBM LN: 19-05-2018 ‘ = I
Select the RTA office you will collect your Registration card from
2. Choose delivery method | = _ ] o
5&\‘8 and add Choose how you would like to receive your Registration card below. e " A v;/”:u/ : S am =m /\cixgg ehin
ve ) | ey /N
= 3 / SpcER
g delivery) s S
scluding delivery) 1020 AED From RTA office ) S (S =
oA ATARE o
‘wslts and start a new search Collection from an RTA office ; = \) [ B {1 - t
:;;;__ E;'g"gle'/ = Mag data ~= ﬁw;: T Use

AddAncterVetice | | Seletdevery method A ,‘ — = |

Collection from an RTA office

= Click Save and add to my order. The " Inthe Choose Delivery Method page, . colectthe Collection offi
cost is added to the total amount due. the system enables only the Collection € ectine Lo nection ofTice.
= Click the Select Delivery Method from RTA office. - oelect the Collection Date,
I = Enter the Delivery  Contact

Information details.
Click Confirm to proceed.
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Renew Ownership with Change Plate Number /ﬁ\

=
® © © O O ®© © © © ©O Payment Details

i . Receipt S
& Canfi 5. Receip | s i B
T e e = Your payment has been submitted v 2 | = ROADS & TRANSPORT AUTHORTY
Delivery Center 31-05-2018 Deira front office ok o for e

GOVERNMENT OF DUBAI
collection nter IFvou have any o
er Ifyou have any qu

fthes = ur payment please
ontact us on ence number which ca = .
5 B el mll douapa
Request reference: 86784872 2 Interim License =t
Click here to =

-

een submitted and the interim be emailed shortly

Service fees Amount (AED) . o
Fees Summary Receipt Voucher v e
Below is a summary of the total Due amount I
Service Fees Amount (AED) C f Print &=,
5 Service Name: Vehicle Renewal A jaunad Aassll
. . . for O Received From: Personal Data for testing Sadlaeancliy gl
i 7o L ¢ for [ Date: 20-05-2018 / 11:36 11:36 / 29-05-2018 i
yubai Brand 200 |
bai Brand e Traffic No: 10230505 10230305 epgsd N
wht wehicle re-regist " fec 5 ‘ - ' Payment Type; Credit Card gadyiialy  pddidih
KNOWLEDGENMNNOVATION FEE >0 Total Service Fee Due 1,405 B N va
i eceipt No: 183000664935 183000664955 el
Total Service Fee Due 1405 [ Total amount due today 1405 AED ] P ) : ) ¢
[ Total amount due today 1405 AED ] @ Important Notes : Center Name;  Internet Office <o gl Z}J"".‘"""
Mot the right wehicle? Clear results and start a new search If vou wish to renew your vehicle automatically please subscribe to automatic renewal service, 4 L
to subscribe Click here.

MR = oot m m

= Select the e-Payment radio button. = After payment succeeds, the receipt » The receipt displays all transaction
» Click Pay. The Payment process page displays with the Request details and fees.
starts. Reference Number.

= To print the receipt click Print.
» Click the Print Receipt button to view * The second tab displays the Interim
the request details. License.
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Why Can’t | Proceed with the Service? P

In certain cases, you will not be able to proceed with the service. Below are these cases:

» |f you have no valid Insurance Details for the selected vehicle.

o We do not currently hold valid insurance details for this vehicle.
, A sacanos Sahors

ut th f 1t t : I~ £ £ t t us ectly or I free

Useful links :

» |fyou have no valid Test Details for the selected vehicle.

o We do not currently hold valid test details for this vehicle.

End of user manual.
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