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1- Overview

This user guide shows you how to renew your Vehicle Ownership.

Getting Started

For the Vehicle Ownership Renewal service, you will go through two main processes. The first process is
logging into your account and going to the service. In the second process, you will go through a four-step
procedure to renew the vehicle.

First Process - Logging into the Service
Log into your account with your username and password, and go to the Licensing services. In “My
Vehicles” section. select the required vehicle, and click Renew Vehicle.

Second Process - Renewing the Vehicle Ownership

After accepting the Terms & Conditions, proceed to the service.

The 1t step is to view the vehicle details and select if you want to change the plate number / design.
The 2" stepis to select the Delivery Method (Delivery, Pickup, etc)

The 3 step is to confirm the details and select payment method, and pay.

The 4% step is to view your receipt with reference number.
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Requirements to Renew Vehicle Ownership

To renew your vehicle, you must have the following:

» Electronic insurance of the vehicle

« Technical inspection for vehicles if needed

» Electronically redeemed mortgage if the vehicle is mortgaged
 UAE nationals, or GCC nationals, or Residency in UAE.

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.



Renew Vehicle Ownership

How to register for the
online auction

= Visit www.rta.ae

= Click the
above.

Login icon as shown

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.

Loginto access all RTA Services in one place

Update(s)
© g
Login with your RTA account Emirates ID Register as HGW Can We he”ﬁ) yOU [Oday?
anewuser
e é’i\ﬁ"‘u - f f Purchase Electronic Y o
- Q?AM e . Insurance Service
& myiD = ERET > &=
Use your Emirates IDto login to - U - : e ":
RTA services without further . Buy Plate N o fELLALE ¥
. registration Licensin . sue Parking Rese
) ren 9 Parking & o My Requests
@ \or Pavement L
8 o
’ Go to Licensing y
ﬁ Go to Parking & Pavement

» Enter your username and password and
click ‘Login’.

= (Click the Licensing Services icon from
dashboard then Licensing.


https://www.rta.ae/

Renew Vehicle Ownership

What do you want to get moving today? D!‘Nﬂtenumm“: Selecta Category 7| Selecta Code" | Selecta tatus” | Selectaaption 7| 60
My Vejicles @ de License E] Special Plate §

Purchase Electronic Insurance Service New NOC for Renew Trade License Request Request Plat Model Chassis no, Plate no. Year Registration valid for
ssue Special Certificates New

Buy Plate Ne
Securiy Dep Viel vahicle details

Subscribeto

Retumn Back From Tourism New

Removing Oubai Brand from Vehicle Plate

- U8 J50ES W Expired on 05-03-2013

s AT, i @' Hy et IBFHTHEE cllllll "”l s This registration has expirad

Pay Emirate Fine With License Presentation

Pay all ticket ertions Wore Actons

Pay Instead of Booking Fine

® ore ®hore View vehice ditais
= Click “My Vebhicles” section to open its » Go to the required vehicle, and then click
list. the Vehicle Renewal button.
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Renew your vehicle in just 5 easy steps

O 6 06 0 O

Searchyourvehicle  Change plate design  Select delivery method Confirm Pay
o @
Required Documents For Service fee When will you receive your card?
This Service
ehicle Insurance. Service fees applies according to the vehicle type We provide delivery or collection options for

IF required, your V
of RTA certified te:
UAE nationals, or GCC nationals, or Residency in UAE. minimum of 5 days.

@

You will receive
3 Registration Card.
, g

le should be tested in one and the commercial activity type for commercial getting your registration card..

centers. customers We aim to process your application within a

d Conditione
| agree on the Terms and Conditions to use this online service : I @

1 will receive the vehicle registration by courier or by collecting it through any of RTA's offices within a time of my preference..

* |n the main page, select the | agree on
the Terms & Conditions to use this
Online Service check box.

= (lick the Start Vehicle Renewal
Process button.
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b Lt T ) 2. Choose delivery method

Choose how you would like to receive your Registration card below.

Optional extras

Would you like to change your plate number?
=

o due (excluding delivery) 1020 ARD | :@ 8’ @

A wa will add an additional
To your door From RTA office From kiosk

Courier delivery to your door Collection from an RTA office Collection from kiosk

Back =
Select the style you would like far the back plate of yous vehicle

. ) B? Clear results and sart & ew search
::‘.;.‘.‘:ﬁ 34966| [C 34966

[Ci 39966 Add Another Vet | Select delivery metfod
T o2e A0 )

Save and add
to my order
m Add Another Vehicle | Select delivery method

= The Renew Vehicle Registration - Step = Review the details and select the = In the Delivery Method - Step 2 page,
1 Page displays. The details display the Optional Extras if you want. select the delivery method:
vehicle model information, insurance = Click the Select Delivery Method = Courier Delivery to your door
details, vehicle test information, and button. = Collection from RTA Office
renewal fees.

) : . =  (Collection from a Kiosk
= Another section for optional extras if you

want to change plate number and / or
design.
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Renew Vehicle Ownership
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Step 12

Courier delivery to your door

Choose your delivery date

Delivery Address

Fieelels ko] with [ * ) are mandalony.
_—

Delivery Contact Information

Choose your delivery date

19-05-2018 I
Select the RTA office you will collect your Registration card from
[Siis)]
= o R
=a o
= > vn em
=
fov ]
1 (oo ]
o ot
- E G 8
= [oes | +
o m -
= SatgleT dwta ©2016 Gocgle. Terma of Use

Delivery Contact Information

I

oniIiron

Select the Kiosks location you will collect your Registration card from

P -
4
Map =55 e
s mm wm R
=102
[ en
A o
0% =
o8 | jore ]
[on ) S
o En
-~ % 1
fGaugle” @@ £ vy el Ters oty
Zotgle s \ap data ©2018 Google | Terms of Use

Delivery Contact Information

= |f you select Courier Delivery (20 DHS per
package):
= Select Delivery Date
= Enter your ‘Delivery address’ details
= Enter Delivery Contact Information
details.
= (Click the Confirm button.

» |[f you select Collection from RTA
office:
» Select RTA office from its pick list.
= Select Collection Date
= Enter ‘Contact Information’ details.
= (Click the Confirm button.
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» |fyou select Collection from Kiosk:
= Select Kiosk fromits pick list.
» Enter ‘Delivery Contact Information’
details.
» (Click the Confirm button.
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3. Confirm

::::Z:I:;;MKIOSIK I1“?'05-2016 faSieel Al Qusais kiosk. 4- Re Ce i pt Rii:i ‘ ‘ — —x“;hw::.::"i,
e | | YOUTDRYMent nas been submitted

Thank you for using RTA's eServices. fyou have any queries regarding your payment please contact us
on 800 90 90 and quote your Reguest Reference number which can be found below.

ice Fee Due 495 1 e
- Request reference:{67767643 -
e e @
B BacktoRTAHome Print Receipt

i | e ] e

= Click the “Pay” button. " After payment sucFeeds, the receipt *= The receipt displays all transaction
Note: The fees vary according to the page displays with the Request details and fees.

delivery method. The above figure is for Reference l\!umber. . _ = You can print the receipt by clicking
the Kiosk delivery » Click the Print Receipt button to view the Print button.

= The Payment process starts. the request details
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Renew Vehicle Ownership

Payment Details

GOVERNMENT OF DUBAI

2. Interim License

Frig Wehicle Registration Notice QUBhs AnSrs AuSis

1. Vehicle Reqistration No.: 1,5 el 4,5la pd, 1
2. Traffic File No: Enanll waledl ad, .2
3. Owner Name: WS ol alls ol 3
4. Brand: TOYOTA CAMRY 55015 Lgega s ol pg 4
5. C s No: fwbainl 58, .5
& Insurance Company:  ROYAL SSUN SLLIANCE  wmolill it o il iy wnll as i 6
EAST JLIMTED
7. Insurance Document No: tpnlill py 7
8. Issue Date (Today's date): 13-06-2016 oyl guli B
9. Document No: Aol a9
10. This document Is valid until: 03-07-2016 rauta) asdlo asiell ais 10
11. Receipt(s) Amount: 60 AED : acgdaall anall 11

Aiassadl 1AB ol dsmin] SElss
b e M Al Sl a3 gl sl ksl s Loy

At Acls Ao ke spas sos e bin bl

Licensing Agency s il i
Roads and Transport Authority italpall 3 3 el Alad
Print Print All

= The second tab is the Interim License
shown above.
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Why Can’t | Proceed with the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases:

» |f you have no valid Insurance Details for the selected vehicle.

We do not currently hold valid insurance details for this vehicle.

You will need to renew your insurance before you can complete the application.
f you have recently renewed but the information is not appearing please contact us directly on our toll free number 8oo go go.

Useful links -

Buy Elecironic Insurance New

» |f you have no valid Test Details for the selected vehicle.

We do not currently hold valid test details for this vehicle.

‘fou will need to test your vehicle before you can complete the application.
f you have recently test your vehicle but the information is not appearing please contact us directly on our toll free number 8co go go.

and we will advise you how to proceed
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End of user
manual.
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