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S
1- Overview

This guide shows you how to issue Insurance Refund Certificate for a vehicle. This service is eligible for
both individuals and companies.

Getting Started

For the Insurance Refund Certificate, you will go through two main processes. The first process is logging
into your account and going to the service. In the second process, you will go through a three-step
procedure to issue the certificate.

First Process - Logging into the Service .
Log into your account with your username and password, and go to the Licensing services. In My
Vehicles section, click the General Services button and select Insurance Refund Certificate.

Second Process - Issuing Insurance Refund Certificate

After accepting the Terms & Conditions, proceed to the service.

The 15t step is to fill the vehicle details related to insurance.

The 2" stepis to select the Delivery Method (E-Certificate, Courier Delivery, Pickup).
The 3" stepis to pay, and view your receipt with reference number.
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Requirements to Issue Insurance Refund Certificate

Toissue Insurance Refund Certificate, you must have the following:

* The Vehicle must be transferred to another Emirate / exported or registered on a possession
certificate.

« Settle all the traffic fines before performing the service.
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Insurance Refund Certificate

= Visit www.rta.ae

= (Click the Login
above.
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How to register for the
online auction

icon as shown

Loginto access all RTA Services in one place

Login with your RTA account

» Enter your username and password and

click ‘Login’.

Emirates ID

é/j//-;’}";\‘ug 11| 'Lf
D

Use your Emirates IDto login to
RTA services without further
registration.

Register as
anewuser

Update(s)
O

How can we help you today? /

’ Purchase Electronic .

Insurance Service

pa (k]
0= - ]
0 Request Plate l P .
Buy Plate -

y New seasonal

E !
v—
0ndl parking card X

Licensing Parking & ;a:a:.:-#'l\\ ng Reservation My Requests

@ o Pavement

Y.

\ ’ Go to Licensing ‘

' Go to Parking & Pavement

= (Click the Licensing Services icon from
dashboard then Licensing.


https://www.rta.ae/

Insurance Refund Certificate

What do you want to get moving today?

My V@des de License [8__5] Special Plate !

Service New NOC for Renew Trade License Request Request Plat

Buy Plate Ne

Yt Rark From :
Return Back From Te

_ Security Dey
Remaving Dubai Brand from \ f

0 Subscribe to

My Plates L AZ594, My Fines @ My Certificate

mirate Fine With License Presentation

= Click My Vehicles section to open its list.

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.

My Vehicles My License My Plates

Change Ownership NOCs My Mortgages

My Certificate
My Contract

General Services I Make an appointment

Non-ownership Certific: Select a Category M
Insurance Refund Ce,

= . e

possession certificate Chassis no. Plate no.
Issue Special Certificates

Vehicle Status Report vDB6523031K38666 | G wen 11153

= (lick the General Services button.

= Select Insurance Refund Certificate link.

Insurance Refund Certificate

This service allows obtaining a certificate to refund the remaining insurance premium for vehicles that were exported, transferred or possessed

Selected Certificate You might need for this service

Vehicle chassis number for the exported, transferred, or possessed
Retern Insurrance Certificate vehicle.
For more information on how to use this service, please check the
service manual Here
How does it work?
Service fees

Collect required information
50 Dhs.

Confirm Infermation poupmillireceive

Insurance Refund Certificate
Choose Delivery Method
Terms and Conditions

Pay @) 1 Agree on the © Terms and Conditions to use this online service]
in particular.

through any of RTA's offices within a time of my preference
Delivery / Pick-up For courier delivery, the courier will make three attempts to deliver
the certificate. If they fail T will pick up the certificate at RTA's offices
1 will pay all fines on my traffic file to receive this service from RTA.
Any issues with the final product can be raised to RTA within 2
working days of receiving the final product. After this time the
transaction will be considered finalized.

Apply for this service »

* |Inthe main page, select | agree on the
Terms & Conditions to use this
Online Service check box.

= C(lick the Apply for the Service
button.




Insurance Refund Certificate

Refund of Insurance Premium Certificate Details

* Policy Number: 123456 * Expired Insurance Date:|01-05-2018
* Insurance Company:| Union Insurance Co.( PS.C)

* Chassis Number:  12AGF5241000100

Search By Company Name

Search By Part Of Company Name

To obtain your insurance refund certificate, fill in the vehicle chassis number that was related to the insurance:

Enter Company nare Lnion

Search

Confirm & Proceed to Delivery Method »

= The first step displays.

* Type the Policy Number.

» Select Expired Insurance Date.
» Enter Chassis Number.

= (Click icon to search for Insurance

Compa|
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Insurance Companies Names

NORWAITCH UNION INSURANCE GULF.
Norwoch Union Insurance Gulf

Union Insurance Co.{ P.S.C )

I Select Company

1-3 From 3

Type Company Name or part of it.

Click Search, and select the required
company.

Click Select Company to close this window
and return to previous page.

Click Confirm & Proceed to Delivery
Method.

Confirm Choose H Pa
Information Delivery Y

View and print E-Certificate and a copy will be sent to your email

ery to my Doorstep. (20 Dhs per Package)
e of RTA's Offices.

Collection from on

Step 1 - Delivery via Courier Step 2 - Choose date for delivery:

Delivery address:

* Contact name:

Emirate:

Area

wake this my default shipping address.

Delivery Contact Information

Mobile No.: +971  [s0 v| eosssi3s
“Phone No.: +971 4 v | 1111111

We require a land line number for courier purposes.
Email Address

* Canfirm Your Email
PO. Box: 121085

() Impilies required information.

* The system verifies the details.

= The Choose Delivery step displays. Select:
» E-Certificate
= Courier Delivery
= Collection from RTA Office




Insurance Refund Certificate

Step 12

® View and print E-Certificate and a copy will be sent to your email

Courier Delivery to my Doorstep, (20 Dhs per Package)

Collection from one of RTA's Offices.

Step 1 - Customer Information

Contact Information:

* Mobile No.: +571 50 ¥| 9553138
Phone No.: +971 4 v| 5684723
* Email Address support@isoft.ae

* Confirm Your Email support@isoft.as

PO. Box: 121085

(*) Implies required information,

® Courier Delivery to my Doorstep. (20 Dhs per Package)
Collection from one of RTA's Offices. ﬂ ~

Step 2 - Choose date for delivery:

Step 1 - Delivery via Courier

Delivery address:

* Contact name:
* Address line 1:

*Address line 2:

Notes:

-ensure you provide a complete and correct address to avoid delivery delays
- We recommend you use a work address for a faster and reliable delivery

- Delivery to below areas will take a further 4.5 days due to remote location:

Bida Zayed, Gayathi, Ghanthoot, Al Goueifat, Liwa, Madinat Z; | Mirfaa,
* Emirate: -
Area: v

TVETEDIE Datee

Save now & Resume later Confirm & Proceed to Payment

Make this my default shipping address.

elivery ontact Information:
Mobile No.: +971 [ 50 v | assgiss

Phone No.: +37 4 v| 1111111

We require a land line number for courier purposes.
* Email Address

* Confirm Your Email

PO. Box: 121085

(*) Implies required information.

Save now & Resume later | Confirm & Proceed to Payment I

® Collection fram one of RTA's Offices. I

Step 1 - Collection From RTA Office

Step 2 - Choose date for collection:

Please select an RTA office: |Delivery Center-diera licer ¥

Earlist Delivery Date On selected center is 08-12-2016.
Earlist Delivery Date in all centers is at Delivery Center - diera

Available Dates

19, - +
1500gler® i sa orcts aara e
L]
Contact Information:
Mobile No.: +971 [ 50 v | arsacog
Phone No.: +971 4 v
* Email Address f— —
Confirm Your Email | ity v
PO, Box: 121085 n
() Implies required information.

Save now & Resume later I Confirm & Proceed to Payment I

= |fyou select E-Certificate:
= [ijll Contact Information details.

= (Click the Confirm & Proceed to
Payment button.

» |fyou select Courier Delivery:
» Fill Delivery Address details.

» Select Emirates and Area.

» Enter your Delivery Contact Information
details.

= Select Delivery Date.

» (Click the Confirm & Proceed to Payment
button.
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» If you select Collection from RTA
office:

= Select RTA office.

= Enter Contact Information details.

= Select Collection Date.

= (Click the Confirm & Proceed to Payment

button.
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Step 14

>

Confirm Choose

Information Delivery =L
Request no. 86712473
Fees
Registered Vehicle Report Fee (1-99) 100 AED
KNOWLEDGE\INNOVATION FEE 20 AED
Total service fees 120 AED

.
Save now & Resume later More Payment Details Pay »
I

Thank you for using RTA's eServices.

The transaction was paid successfully
Transaction number; 86715627
Like us on Facebook and Follow RTA on Twitter for all the latest News & Events

(b tieJisun | s T oGt -

Your request has been submited and a link will be emailed to you shortly

Please find below the details of your request

A confirmation has been sent to your email,

emamneck the ctobue o unir request in your profile under My Requests.
Request Reference: 86715627

You can view and print your E-Certificate in your profile under My Cerificales.

View Request Defails | View & Print Receipts View E-Certificate Return to Dashboard »

Payment Details

1. Insurance Refund - Recqipt
Certificate

Insurance Refund Certificate
09-05-201810:24
Receipt No.: 183000664772
Personal Data for testing purposes1009863501
Traffic File No. 10098635
Payment Method: Credit Card

- Insurance Refund Certificate of vehicle GMC SUBURBAN with Chassis: 1GKFK16TX5J2

Reinsure certificate issue fees
KNOWLEDGE\INNOVATION FEE

Totzl Amount

Print Print All

100 AED
20 AED
120 AED

= The Pay step displays.

= Review the fees and click Pay.

Note: Fees vary based on Delivery
Method & vehicles count. The above
figure is for E-Certificate & less than
100 vehicles.

» The Payment process starts.
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= After payment succeeds, the receipt page
displays with the Request Reference

Number.

» Click View & Print Receipt to open the

request details.

= The receipt displays all transaction details

and fees.

= You can print the receipt by clicking the

Print button.
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Step 16

wpaIgallg B Ak "
ROADS & THANSIOAT AUTHORTTY
GOVERNMENT OF DUBAI
Insurance Refund - Ecertificate gaSl Balgd - osals Bole] Bolgds
Certificate Referenc Number ‘62384784 62384784 ©  Balgddl 250 63
Time  10:25:59 10:25:59 gl
Hijri Date i SHA'BAN  /23/1439 1er8/  kad/23 G el gutall
Georgian Date * 09/05/2018 2018/05/09 * Gdlgall
Traffic File Number * 10098635 10098635 ©  pd e cile
This Certificate expires on Slal g 2
Hijri Date : SHABAN 1281440 ol il
Georian Date ‘' 04/05/2019 3dlsall
To Whom It May Concern ol dags oal

METHAQ TAKAFUL INSURANCE PSC

We would like to inform you that the Vehicle number Private A 88959 a8y dsssall o 336 335
testing
with the insyg#ffate number 1723078807 723078807 ) i3aals didSss dindally
hasbeenissuedwitha  Export certificateon  09-05-2018 sebasi o Syreol 33
Vehicle Description
MCSUBURBAN : :
Make : GMC SUBURBAN Chassis Number PUCSUSURRANE gyl
Submake . GMC No.Doors GMC:  agalpiatis
Category : STATION NosSeat Dbl gl oy
Colour * Black RegPlate No . dinetad) S ]
Model : 2005 RegDate 2013/06/02 ¢ Jere A6 2005 siaNde
Country of Origin  : United States RegExp Date 2018/09/24 ¢  “WEIAS ol ho siaall sl
Engine No : T5J242215 T22a2213 yall a3,
Hire Purch.Co oallig>
Hire Purch.Ref oal @230 3
Hire Purch Date g
Insurance Co : METHAQ TAKAFUL INSURAN o gpob ST pulill Glie d5pd ¢
Policy No : 1723078807 *  gyuals
Legal Disclaimer: gl gaall
adhane &l duwgiall Jan ol 95 LSIle wulb le £l ol aia Cipsol

does not incur any el Goi> ol

sl ol aesn > Bslgdd] E P PNER T W
The Licensing Agency ensure the accuracy of the d il the date of yiaS e A RARER cop ddn i Lcafeh S 1’“”""-‘“‘_"
el il Yl
issuance listed above only and does d e upu g
- > 3 change in the status el asall gl Al Jub LD lzemsho atitas sl Bolgl fasol sny
7 7 https:/ /tst12¢7 public_r i d
tp: ‘public_ y
d ber and firm certificate validity 3o 35 Ll Jpuanll (oasall ilall @5 M UL gl 225 03y Jissly
Note: This is d electonic certi does not Leieslo 0 3501 1ué. (30 83l ] il Jlo 55 Alsiain sl dunssiall Jans 3p Bslg ]
ion will render this certi & void i i ol @adsd by Jalls LinsiSll U fiuol @5 Bolg il siniioske
EiEE - S e
that is registered with our agency under ~ DUBAI BR Slgddlsin Rl 5uud ol bais sl
i
=i

Tel. +971 4 284 4444 * Fax 1971 4 206 5555 * P.0. Box 118899, Dubai, UAE * www.rta.ae « 0 & L suallAAG L o« +AVIEM0000u SLs - +AVIEFAEEEEE L TLa

* |f you select the delivery to be E- Certificate, click the View E-
Certificate button.

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.



Why Can’t | Proceed with the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases:

= |fthe Insurance details are incorrect.

Unfortunately, you did not meet all the requirements for this service.
Please check out the details below:

Kindly review and add to the information from our system

© The Entered Insurance info is not correct

Refund of Insurance Premium Certificate Details

» |f the selected vehicle is not exported, transferred or possessed.

Unfortunately, you did not meet all the requirements for this service.
Please check out the details below:

Kindly review and add to the information from our system

IO Please enter the chassis number for the vehicle being exported , transferred or possessed I

Refund of Insurance Premium Certificate Details

To obtain your insurance refund certificate yvou need to fill in your vehicle chassis number that was related to tl‘I

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.

End of user
manual.
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Insurance Refund - Ecertificate

Ao Bslgad - el Bole] Bolgds

Certificate Referenc Number © 62384784 62384784 3lgddl 2250 055
Time 102559 10:25:59 ° bgll
Hijri Date * SHA'BAN 123/1439 1/ ledf23 C Somell gl
Georgian Date * 09/05/2018 2018/05/09 * Gdlsall
Traffic File Number * 10098635 10098635 5 S0 cile
This Certificate expires on 2 Bolgdl clgnl ol
SHA'BAN 12811440 et /1440 Ssaall gl
Georian Date * 04/05/2019 . 019/05/04 * 3dlsall
To Whom It May Concern ol dsgs 5a
METHAQ TAKAFUL INSURANCE PSC
inform you that the Vehicle numb Private A 88959 b assall b 363l 353
Personal Data for testing purposes1009863501
with the i
has been issued witha  Export certificate on 09-05-2018 Uyl si
Vehicle Description
Nk : GMC SUBURBAN Chassis Number : GHCSUBURIAN ¢
Submake GMC NOD : GMmC
Category No.Seat s
Colour RegPlate No - i S
Model RegDate 2013/06/02 ¢ JeruAuE 2005,
Country of Origin  : United States Reg.Exp Date o 2018/09/24 ¢ @S ASL Baazall S¥gll :
Engine No : T5J242215 RN
Hire Purch.Co
Hire Purch.Ref
Hire Purch Date  :
Insurance Co : METHAQ TAKAFUL INSURA! o g ool B bl Glie iy -
Policy No : 1723078807 ©
Legal Disclaimer: ERRTH R
ddspuna bl duwzdall Jand of 05 eSile calb le < Bslgadl aia Cissol
This certificate was issued upon does not incur any el G o2
responsibility against the rights of oth SN ol g i olg Al Aoy B3 ek syl b Sasd
5 Blgl o Saso sl duussopall Janiids i aslel oprall
The Licensing Agency ensure the accuracy of the ntil the date of whosti gl b e "
asall cilall >
issuance listed above only and does d . e S
change in the status olel purall elgidl 6 Jib LOIAL gzt giitas alls Balgad] daol a2y
a https://tst12 / ! /my i d
public_t y
and entering kertificate reference fi ificate validity aodlo 105G e Jsaanll (Syapall Cilall 03, I 35U 230 03 Ji3ls
Note: This is the system generated electonic certificate and therefore does not Leismslio o ATl a0 B3l plainiaol Jl> o dulsdue il ducwiall Jans ¥ Balgd]
Any correction will render this certificate null & void o > ol gadss calbBd Il LiasiSll aliol a5 Balgdd siniibisste

that s registered with our agency under  DUBAI BR lgdl ain il yuds ol kS sl
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