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This user guide shows you how to apply fora “To Whom it May Concern" certificate stating the name of
the first owner of a vehicle and its data.

Getting Started

To perform this service, you will go through two main processes. The first process is logging into your
account and going to the service. In the second process, you will go through a four-step procedure to
issue the certificate.

1- Overview

First Process - Logging into the Service
Log into your account with your username and password, and go to the Licensing services. In My
Vehicles section, click the General Services button and select Issue Special Certificates.

Second Process - Issue Vehicle Registration History Certificate

After accepting the Terms & Conditions, you can proceed to the service.
The 1t step is to enter the certificate and vehicle details.

The 2" stepis to select the Delivery Method - E-Cetrtificate.

The 3dstep is to confirm the fees and select E-Pay.

The 4t step is Pay. The receipt displays.
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Requirements to Issue the Certificate

Toissue the certificate, you must have the following:

*  You must be the first owner of the vehicle
e Settle all the traffic fines
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Auto Renewal Subscription

How to register for the
online auction

= Visit www.rta.ae

= Click the
above.

Login icon as shown
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Loginto access all RTA Services in one place
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What you will need to complete payment:

Chal'lge aneﬁhip NDG MY MDrl‘ngES M}' cﬂntmd Traffic File in Vehicles Licensing Department.

What do you want to get moving today?
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My Vehicles

d L‘ @ S i lPla ' For mare information on I*m- to use this s-amca \msc check II‘CEWVLE manual. Here
L LB Issue Special Certificates in just 4 ¢
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. Subscribe fc Non-ownership Certificate PR
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nsurance Refund Certificate L
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T sclect E-Certimcate as a delivery, I'm aware thal | won T [eCeve a physical certificate and it will have an

Pay Eritate Fine With License Presentatian possession certihcate

ion date during which | can use it

with the final product can be raised within 2 working days of receiving it. After this time the
tion will be considered finalized

Request for special plate Pay all fickets with ts assertions

ssue Special Certificates New e
o I will pay all fines on my traffic file to receive this service from RTA
ceue New Trade Plate Bermit Pay Instead of Book qﬁp Vehicle Siatie “:ﬂ"r*ih’] 3U4EEZ2CCR73915 M DUBAI 324 Bu ] If I don't select "NOC requested by" when issuing these certificates (Replacement of Vehicles Expart, Vehicles

Registration, Possession Unregistered Vehicle), it will be automatically addressed to "To whom it Concerns

If I do not ¢t "NOC requested by" when issuing the "Veh
Print; ng F",,—_'ﬂ stered vehicle addressed to "General Administration of Customs Seaports.

icles Clearance Certificate”, it will be automatically

= Click My Vehicles section = In My Vehicles tab, click the
General Services button.

" Select Issue Special Certificates * In the main page, select the | agree on the
link. Terms & Conditions ... check box.

e C(lick the Start button.
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° @ @ Fields marked with (*) are mandatory. ° ° . @

2. Choose delivery method

Fields marked with (*) are mandatory.
Choose how you would like to receive your certificate below.

2 T1BU4 EE2CCZB87 3 9 1 56

E-certificate

Delivery Contact Information

&9 Fee Summary

Total Service Fees Due

[ Total amount due (excluding delivery)

&P i case you have fines. it will be added to the service final receip Cancel
[ conm ]
= Select the Certificate Type and the = After the vehicle details are retrieved, the . T_he Choose Delivery Method step
MOSREEIEEEL (7 Fee Summary section displays SIPERE:
= Enter the Chassis Number, and click = Click Ch Y) i : P }C/ ot » Fill the Delivery Contact Information
Load Vehicle Data to fill the vehicle c oose Lelivery to go to next step. details.
details automatically. = (Click the Confirm button.
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Step 10

Step 12

° ° o @ ° ° ° ° Payment Details

3. Confirm . | lsste Spe /)/59 bmemegise 4
You have selected: 4 Rece|pt Certfcates \ Vehicle's (ﬁﬁﬁww FOADS b RANSAORTAUTHORTY

To receive your certificate by

E-Certificate Your payment has been submitted

e

Thank you for using RTA's eServices. If you have any queries regarding your payment please contact us . % oaad

Fe es S urmina ry on 800 90 90 and guote your Request Reference number which can be found below. Recelptvoucher s el
Below is a summary of the total Due amount Request reference: 36756923 Print =

’ i 3 e ial Certifi Lalasds jlud) Aadll

Service Fees Amount (AED) . SewlFeName. Issue Special y'emhcate - L < ‘ u_u

Reci For First O - ~ Service fees Amount (AED) Received From: Personal Data for test JsMaassvilly  sdwlabia

egister Vehicle For First Owner Certificate Fee 10 ) o

K ‘m‘._- EDGE\INNOVATION FEE 2 Register Vehicle For First Owner Certificate Fee 100 Date: 23052018/ 1007 1T e o

Total Service Fee Due 120 KNOWLEDGE\INNOVATION FEE 20 Traffic No: 12425624 12425624 :J;{;ﬂi‘.a’\ﬁ‘

. Payment Type: Credit Card SRy (R R

[ Total amount due today 120 AED ] Total Service Fee Due 120 %/ ,e tType :E e Y ﬂ

ReceiptNo: 183000664924 183000664924 ilualal;

[ Outstanding balance due on your account 120 AED ] Center Name:  Internet Office ol Al el

(@] E-Payment -
1

2
More Payment Details Back to RTA Home Print Receipt | Print certificate ml m

* The Confirm step displays with the = After payment succeeds, the Receipt step « The Payment Details displays the
summary of the fees. displays with the service fees & request receipt and its details and fees.
= Select the E-Payment radio button. reference. v e ot by clicki h
= Click the Pay button. = Click Print Receipt to view the request oul can print the receipt by clicking the
details. Print button.

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.



Vehicles Registration History Certificate

Step 13

PP
\-3>M/§> :::.":;.:.:.W

GOVERNMENT OF DUBAI

Date:  23/05/2018 Ref: 126009 126009 zesall 23/05/2018 :puiat
Dear's Banks ] A JemauiN oot an /ol
To whom it may concern >

~The Vehicles'

for testing purposes1104898581 on 15/01/2015

Vehicle's specifications:
Make: TOYOTA|

Type: COROLLA

Modek: 2012

FT1BUAEE2CCB73915 : pusll o3

PLATE Nox 32480 Private M M opuas ITEA-: dmplll by

<20 aho A ghane 2l A JanT o 5 g walle e el Balg. il s sl

the part of the RTA

S S i) o Bl hibes om0 a5

P.0. Box 116899, Dubai, UAE * www.ta.ae 0.2 L (3ualiAMS L o+ +AVIER0000 s SLa+ +AVIEFEEEEE AiLe

= Click Print Certificate in the Receipt
step to view the details of the E-
Certificate.

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.



Why Can’t | Proceed with the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases:

= |fthe vehicle was not registered before

= |f you are not the first owner of the vehicle
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st il A

Receipt Voucher vl s - |
Print =, fgigyialll llalgsllg gpall diim wilo s fgo vlalaaiwl 4 Uity Jua55 9l 6292l Lin 9 4] § auno pae
mini ) Aalall vic aolaiwd geapell pdll haislg 439 gle Ly Jail pgull ol aloasll e jlhubiwl) .
Service Name; Issue Special Certificate Lalasdes jha) hanill AWoTArE ol oyl o g_L_U)_” kpgl_o
Received From: Personal Data for test g aasnelly aliadial TE ol dlisll o uaslo ol Losd
Date: 23052018/ 10:07 1007/23052018 sl (omyall) 3 &Ll Goailana) (romy211) 3 &lyoll Emed oy
Traffic No: 12425624 12425624 :J,{ﬂ'.fiﬁ' I Jall ol x40 3 Balo s ousy I Joll el @4450 Janui 6lmais oy
Payment Type: Credit Card gl il A . il 8,20l r- AU/ adp20)l ooy
ReceiptNo: 183000664924 183000664924 suaylad; ' / o Jezolloam) Ir- dosall pguy Egono
Center Name; Internet Office gl el sl Ir. 4015l ogu) £9000 [ PENTY <1l fgomoll ]
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GOVERNMENT OF DUBAI
Date:  23/05/2018 Ref: 126009 126009 gsall 23/05/2018 spufalt
To whom it may concern g
<The Vehicles' Licensing A okl Ay sy desin 2925
¥ i L deaind Sl eI
+ duSyall iloogl
Vehicle's specifications:
TOYOTA g5l
Make: TOYOTA
COROLLA 1 sspall
Type: COROLLA|
ror e
Modet: 2012
NILschaall 3
Engine No: NIL.
ch No: rTIBUAEE2CCS73915 ‘,M—‘-l'il
PLATE No: 32480 Private M M unpaals T EA-: mgth by
This < sal ko ddphane af BAsH1 JanS 003 Ly wall e iy Bslg il i Cipiual
the part of the RTA
S I ) o2 Bog 2 il B 0 151
Tel. 4971 4 284 4444 * Fax +971 4 206 5555 * P.0. Box 118859, Dubai, UAE * www.taae « 0 £ L  3ualAAGS U o+ +AVIEM 0000w SLa . +AVIEMALEEEE A ILe
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