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1- Overview

This user guide shows you how to issue Clearance Certificate for your vehicle to confirm that you do not
have any outstanding fines on the selected vehicle or restrictions (mortgage).

Getting Started
For the Clearance Certificate service, you will go through 2 main processes. The first process is logging into
your account and going to the service. In the second process, you will go through a three-step procedure to

Issue the Clearance certificate.

First Process - Logging into the Service
Log into your account with your username and password, and go to the Licensing services. In “My Vehicles”
section, click the More Actions button and select Vehicles Clearance Certificate.

Second Process - Issuing Clearance Certificate

After accepting the Terms & Conditions, proceed to the service.

The 15t step is to verify the vehicle details.

The 2nd step is to select Delivery Method (E-Certificate, Delivery, Pickup).

The 3 step is to pay for the service and view the recelpt with reference number.
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Requirements to Issue Clearance Certificate

To Issue the Clearance Certificate, you must have the following:

Pay all fines before proceeding with the service.
The vehicle has no mortgage.
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Auto Renewal Subscription

How to register for the
online auction

= Visit www.rta.ae

= Click the ; icon as shown

above.

Login
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Loginto access all RTA Services in one place

Update(s)
€
Login with your RTA account Emirates ID Register as HGW Can We he”ﬁ) yOU [Oday?
anewuser
[ g’i»ﬁw . . f Purchase Elecronc Y Re v new seasana
- |1 ?M Apihiise . Insurance Service -
W MYID ﬁ [—Q pl S P pa O
Use your Emirates IDto login to - U - : Dy e A ":
RTA services without further . Buy Plate N L5 (ED IX I
Pass Fegiaton Licensin ) ssue Parking Reservation
@) o 9 Parking& ¢ My Requests
@ \or Pavement L
& Vo

» Enter your username and password and

\ ’ Go to Licensing ‘

' Go to Parking & Pavement

EZE &

= (Click the Licensing Services icon from

click ‘Login’. dashboard then Licensing.


https://www.rta.ae/

Issue Clearance Certificate

Plate no. Year Registration valid for

What do you want to get moving today?

. —. ‘ View vehicle details
Myvi?ﬁdes de License B2  specalpies ! 43253| 2000  Renewal due by 07-08-2018
Vehicle Renewal
Purchase Electronic Insurance Servic NOC for Renew Trade License Request More Actions
Return Back From Tourism
) Purchase Electronic Insurance
Oppe 0 ol From 1 Next Service
n 2 ) Replacement of lost or
My Plates A=59d, My Fines Ul} My Certificate
0 O 1 5100 LT dl

» Go to the required vehicle, and click the

= Click “Mv Vehicles” ti t it q
ic v WisE= T SIREHION He QR TS More Actions menu.

list.
= Select Vehicle(s) Clearance Certificate
link.
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Vehicle(s) Clearance Certificate

This service produces a certificate that proves no outstanding fines on one or more vehicles owned by the client.

Selected vehicle

Mercedes 350 ML with Dubai plate Private Q

How does it work?

Collect required information

Confirm Information
Choose Delivery Method

Pay

Delivery / Pick-up

You might need for this service
For more information on how to use this service, please check the

service manual

Service fees
60 Dhs.
You will receive

No Obligation certificate

Terms and Conditions

1 Agree on the © Terms and Conditions to use this online
service, in particular

T will not be receiving a physical certificate and I am aware that the
eCertificate will have an expiration date during which I can use the
certificate

Any issues with the final product can be raised to RTA within 2
working days of receiving the final product. After this time the
transaction will be considered finalized.

T will pay all fines on my traffic file to receive this service from RTA.

Apply for this service »

» |nthe main page, select the | agree on
the Terms & Conditions to use this
Online Service check box.

= (lickthe Apply for the Service button.
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Step7

Confirm Choose
Information Delivery B Pay

View and print E-Certificate and a copy will be sent to your email
® Courier Delivery to my Doorstep. (20 Dhs per Package)
Collection from ane of RTA's Offices.

Step 1 - Delivery via Courier Step 2 - Choose date for delivery:
Delivery address:

Contact name

Address line 1:

address line 2

Notes:
-ensure you provide a complete and correct address to avoid delivery delavs
-We recommend you use a work address for a faster and reliable delivery

- Delivery to below areas will take a further 45 days due to remote location:
Bida Zayed, Gayathi, Ghanthoot, Al Goueifat, Liwa, Madinat Zayed, Al Mirfaa,

* Emirate; v

*Area: v

Available Dates

Make this my default shipping address.
Delivery Contact Information
Mobile No.: +971 [ s5p v| gsss13s

* Phone No.:

a4 v| 11111
We require a land line number for courier purposes,

Email Address
Confirm Your Email

PO. Box 121085

(*) Implies require mation.

Save now & Resume later Confirm & Proceed to Payment

# View and print E-Certificate and a copy will be sent to your email

Courier Delivery to my Doarstep. (20 D)ﬂs per Package)

Collection from one of RTA's Offices.

Step 1 - Customer Information

Contact Information:
*Mobile No.: +971 | 50 v | g558138

Phone No.: +971 |4 ¥ | ggga723
* Email Address support@isoft.ae

* Confirm Your Email support@isoft.ae

PO, Box: 121085

(*) Implies required information,

® Courier Delivery to my Doorstep. (20 Dhs per Package)
Collection from one of RTA's Offices. g

Step 1 - Delivery via Courier Step 2 - Choose date for delivery:

Delivery address:

* Contact name:
* Address line 1:

“Address line 2:

Notes:

-ensure you provide a complete and correct address to avoid delivery delavs
-We recommend you use a work address for a faster and reliable delivery

- Delivery to below areas will take a further 4.5 days due to remote location:
Bida Zayed, Gayathi, Ghanthoot, Al Goueifat, Liwa, Madinat Z; | Mirfaa,

* Emirate: -

*Area: .

Available Dates

Make this my default shipping address.

on public hoilday,
t day after holiday.

elivery Contact Information:
* Mobile No.: +571 50 v| osssi3s

Phone No.: +571  [4 v | 1111111
We require 2 land line number for courier purposes
* Email Address

* Confirm Your Email

PO. Box: 121085 e

» The system verifies that the vehicle has no
unpaid fines or mortgage, then displays the

Choose Delivery step. Select:

= E-Certificate
= Courier Delivery to your door
= Collection from RTA Office

» |f you select E-Certificate:
= Fill Contact Information details.

» (Click the Confirm & Proceed to Payment

button.
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Save now & Resume later | Confirm & Proceed to Payment |

(*) Implies required informaticn
Save now & Resume later |[ onfirm & Proceed to Payment

» |f you select Courier Delivery:

= Fill the Delivery Address details.

» Select Emirates and Area.

» Enter your Delivery Contact Information
details.

= Select Delivery Date.

= Click the Confirm & Proceed to Payment
button.
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#® Collection from ene of RTA's Offices. |
) X = = Confirm Choose
Step 1 - Collection From RTA Office Step 2 - Choose date for delivery: Information Delivery Pay
[Please select an RTA office: [oeiivery center-diera iicer v ||
~select Deira office only If plates handover of PICKUP Is requesied
Earlist Delivery Date On selected center is 08-12-2016. Request no. 60853304
cel ver

Delivery Center

Delivery Date : 15-12-2016

Delivery Center - diera licensing

Behind Dubai Police HQ

Office hours : 7:30 - 14:30

Closest landmark: Opposite Terminal 2 Dubai Airport
Closest Metro Station Abu Hail Police Station

& . Ple. lections on public
o hosen on public holiday,
1 ~ + deli e next day after holiday.
! B Fees
‘Google e - . .
- g § Map dsts 22016 Google . Terms of Use. Clearance certificate issue fees 50 AED
Contact Information: KNOWLEDGE\INNOVATION FEE 20 AED
Mabile No.: +971 s0 v
Phone No.: +571 Total service fees 70 AED

Confirm Your Email i Total Amount TOAED
PO. Box: 121085
(*) Impllies required informati

- -i !A‘
Step 12

Thank vou for using RTA's eServices.

sllly
Transaction number: 60853340

Save now & Resume later More Payment Details Pay »

Save now & Resume later I Confirm & Proceed to Payment I

Like us on Facebook and Follow RTA on Twitter for all the latest News & Events

e e [ s [ g

Your request has been submited and a link will be emailed to you shortly

Please find below the details of your request

A confirmation has been sent to your email.

You can check the status of your request in your profile under My Requests.
Request Reference: 60853340

You can view and print your E-Certificate in your profile under My Certificates.

Return to Dashboard »

View Request Details || View & Print Receipts View E-Cerfificate

= If you select Collection from RTA
office:
= Select RTA office.
= Enter ‘Contact Information’ details.
= Select Collection Date.
= Click the Confirm & Proceed to
Payment button.

* In the Pay step, review the fees and
click Pay.

Note: The fees vary according to selected

Delivery Method. The above figure is for

the Collection from RTA Center

= The Payment process starts.
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» When payment succeeds, a message
displays that the transaction was sent
successfully with a transaction number.

» Click the View & Print Receipts button
to view the request details

= |f you select the delivery to be E-
Certificate, click the View E-
Certificate button.
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Step 13

Clearance Certificate - scertificats.

Certificate Reference Number : 80552583

Time © 2 04:08:07

Hijri Date : RABI AWWAL /0611438
‘Georgain Date 061262016

Traffic File No i 12348664

This Certificate expire on

Higri Date RABI THANI  108/1438
Georgian Date : os@IZONT

The Licensing Agency certificate that the vehicle below Is the property of
Personal Data for testing purposes
Nationality  : Inaia
PassportNo : H88T7270
The Licensing Department certifies That The below Vehicle With Plate
R - Private - 28061
Has no traffic fines until this date

2016112106 e
12348884 © FRPAS

B s g

U A e 1438 ¢ FRRCENE)
2017/0%08 : g
[REPArrT

L a o gl ) Rl s e S e g
VU AATAS L o Al A s
el Aean
He8TT2TO Sy
s sk A ) i B a4 o s
g - R - 28081

o e e s e g

This slectronic certifcats must be validated by VISIting the link
BEtpiwww. I3 aeiecertificate

number in add
e Hle rinier to confrm he Valiay of certioste
Tie Agency does not axsume any respons iy in
U2ina The cermenie winout valdanra
Note: This is = certincate and not require
Siamatines 3 Stamp e auer 2

Any correction will render thiz certificats nuil & void

case of

Tel. +971 4 28B4 4444 * Fax +971 4 206 5555 * P.O. Box 118899, Dubai & www.ia.

AN Lo + AVIERIG000 i SLa - + VIR

b cdiksia
Make DODGE 186361 zc3cD: : g vy
wae ., Goeeer . S S e
Category SALOOH s 5 ey s T g
Celour Black R - Private - 28061 i - R - 26061 ey po) ol
Model 2018 : 1404201 20180414 b g0 2016 1 i
Country of Origin . Canada 12/042017 2017I04M21 s i s il aly
Engine Number © 8315510737 SIMSSIOTIT © s,
Hire Pruch No
Hire Pruch Ref N il e,
Hire Pruch Date Dt
insurance | ORIENT INSURANGE P.J.5.C EY
Policy No. : 011040730 Gk Dl il 1 A s Ae

0111040730 7 caed Ry o1
e
any rrsponﬂnnmj GREIna Gt of Gthers - [+ /e+1 and agency doss ot incur —

The Licensing Agency ensure the accuracy of the detalls In the certificate until date b 8 A S i et S i

a!isau.‘-llli-dﬂ:w-nn‘ and does 1n the svent of any ch g m tdgn cany u,,wﬁ,.,.,n-

D ST P reepensily Lider g cerufeate inthe event ot any shange it | 1 s s 313 ur,-"- e e e e witerry

Stihe certificaie which be deemed invaild date <1 el 414N 02 AL Lpenhn e g el st e

a

S 5 ) B o a0 g g S Bk e
mw-mwwrwaw-cmm

gt Pt ey ralet yfhres Pl e ety vety
q.u....nnuusguq—h it A A Jaa 35 g

e i 5 Y i g I b g 4Tk
BN AL s s

= The E-Certificate displays.
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Why Can’t | Proceed with the Service? P

In certain cases, you will not be able to proceed with the service. Below are these cases:

» |f you have mortgage for the selected vehicle.

Clearance Certificate
License Number : 1869352

Unfortunately, vou did not meet all the requirements for this service.
Please check out the details below:

Kindly review and add to the information from our system

IIII} Clearance Certificate Cannot be issued to a Mortgaged Vehicle I

Please find below our suggestions :

Go Back to your licensing Services
—

= |f you have another transaction processing when you created the request.

Clearance Certificate

License Number :

Unfortunately, you did not meet all the requirements for this service.
Please check out the details below:

Kindly review and add to the information from our system

Io There is another transaction under process at RTA. Please contact RTA 800 90 90 for further infarmatian.l

End of user manual.
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Clearance Certificate - ecertificate

Cortificate Reference Number : 60852883
Time ;s 00

ata : RABI AWWAL /061438
Georgain Date : 081272018
Trame File No i 12348664
This Certific:
Higri Date : RABI'THANI /061438
Georglan Date : 08/01/2017

This certificate is addressed to;
The Licensing Agency certificats that the vehicie below Is the property of
'sonal Data for testing purposes

Nationaity  ©
Passport No :
The Licensing Department certifies That The below Vehicle With Plate
R - Private - 28061
Has ne traffic fines until this date
Vehicle Details

Make . pobce GhassisNo  ; 203GDXGJOGH185361
Submake CHARGER No.Doors

Category . sALOON No.seat s

colour - Black Reg.Plate No © R - Private - 28081
Model : 2018 Reg.Date 141041201

Country of Origin :  Canada Reg.Exp.Date : 12/04/2017

Engine Number © ga18810737

Insurance .ORIENT INSURANCE F.J.5.C
Folicy No o1/1040730
Remarks

Legsl Disclaimer ;

This certificats was 135ued UPoN the CUSIOMArs reqUest and agency does Not Incur
any respansibility against the rights of others.

he Llc-nsln‘g .glncy erisure the accuracy of the details in the certficate unti date

sy WnGer this certfcate in the svant of any change in
mwus eunuravmc e amer the 1ssuance
rtificate which automatically be deemed invaild before its expiry date.
menioned sbove
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