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Overview -

This user guide shows you how to set your vehicle(s) to renew automatically in just few simple steps. This
service is available for both individuals and companies.

Getting Started

To perform this service, you will go through two main processes. The first process is logging into your
account and going to the service. In the second process, you will go through a three-step procedure to
subscribe to Auto Renewal.

First Process - Logging into the Service
Log into your account with your username and password, and go to the Licensing services. In My
Vehicles section, click the Auto Renewal Subscription button.

Second Process - Subscribe to Auto Renewal Service

After accepting the Terms & Conditions, you can proceed to the service.

The 15t step is to select the vehicle(s) and fill the service information.

The 2 step is to select the Delivery Method (Delivery or Pickup).

The 3 step displays a success confirmation, and you can print the subscribed vehicle(s) details.
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Requirements to Subscribe to Auto Renewal

To subscribe to Auto Renewal, you must have the following:

A validinsurance,

* Inspection performed on the Vehicle,

* A valid Email address to receive the notifications on it,
* Avalid eWallet Account to pay the fees.

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.



Auto Renewal Subscription

= Visit www.rta.ae

= (Click the Login
above.
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How to register for the
online auction

icon as shown

Loginto access all RTA Services in one place

Login with your RTA account Emirates ID
— [

- (>..
- VI/ 7 gl s
v MYID
Use your Emirates IDto login to
RTA services without further

ﬁ . registration.

» Enter your username and password and

click ‘Login’.

Register as
anewuser

Update(s)
O

How can we help you today? /

’ Purchase Electronic .

Insurance Service

l — / j (]
8: Request Plate l P "l._,_l

Buy Plate %=
Licensing ssue Parking Reservatior

Parking & o e My Requests
@ o Pavement

Y.

\ ’ Go to Licensing ‘

' Go to Parking & Pavement

= (Click the Licensing Services icon from
dashboard then Licensing.


https://www.rta.ae/

Auto Renewal Subscription

\What do you want to get moving today?

e Licanse F: Spedial Pate

My Venicles
y%\ce @

Purchase Electronic Instrance Semvice New

NOC for Renew Trade License Request Reques: P
ssti2 Special Cerfficates New :
S Buy Plae Ne
Return Back From Tourism New

T Security De
Remaving Dubai Brand from Vehicle Plate I

Subscribe to

& e 0.-‘,‘.,,@
My Plaes A5 MyFines Ull" My Crtficat

Pay Emirate Fine With Licanse Presentation
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= (Click My Vehicles section to open its
list.
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Change Ownership NOCs My Mortgages My Contract

GGeneral Services Make an appointment

Auto Renewal Subscription

Search by plate number: J

Select a Categor

Model Chassis no. Plate no.
MERCEDES 1824  WDB6523031K366661 on 11153

= [n My Vehicles tab, click the Auto
Renewal Subscription.

Auto Renewal Subscription in just 3 easy steps

Select vehicles Choose delivery details

I @

You will receive
Registration cards for the vehicle(s) upon the
actual renewal for the vehicle through courier or
collection delivery.

confirm subscription

Required Documents Service fee
Active RTA eWallet account. No fees.
Active mobile number for the customer.

Active email for the customer.

5
L bscribe to veh
Terme and Conditions Start su to vehicle
[ ] | agree on the Terms and Conditions to use this online service : renewal

TN CUS IOl SUBSCIOEG 10 1€ SUT0 [eNEnay, vemcie s il bt renewed automatically When all the conditions
for renewing are met.

f the vehi wed successfully, fees will be deducted from the customer EWallet account.

If there is lost/damaged plate, del

ywill be from RTA center selected while subscribing in auto renewal
If vehicle ownership is changed or vehicle registration is terminated, auto renewal subscription will be canceled.

= Select the | agree on the Terms &
Conditions ... check box.

= (lick the Start Subscribe to Vehicle
Renewal button.




Auto Renewal Subscription
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Service Info

RTA eWallet Account Details

-
Your Vehicle

) Add all trafF I
e
ousai 2279 I
HYUNDAI SANTAFE
Private
KMHSHS1GOCUS9232

2012

Vehicles subscribed t
Vehicles not subscrib:

Choose Delivery

Imp

RTA eWallet Account Details

[
Your Vehicle

K swen 2279 |[[|C wam 7115

HYUNDAI SANTAFE

Private
KMHSHS1GOCUS023:
2012

Vehicles subscribed to the service 1

Vehicles not subscribed to the service 1

® important Notes
*Blue color: vehicle is subscribed to auto renewal subscription
*White color: vehicle is not subscribed to renewal subscription

“Your Vehicle

>

Plate no. Plate Category

Manufacturing company Vehicle model

03

Plate Code

Search Reset

Auto Renewal Status
Search

OR

ID Add all traffic file vehicles [ Remove all traffic file vehicles

HYUNDAI SANTAFE
Private

Select

2012

Vehicles subscribed to the service 1
Vehicles not subscribed to the service 1
o Important Notes :
*Blue color: vehicle is subscribed to auto renewal subscription

Choose Delivery

*White color: vehicie is not subscribed to renewal subscription

» Type the Email address.

= Select | Confirm that the provided
Email... check box.

» Type the Maximum Amount for
Fines Payment before renewal.

= Type the number of Days to start renewal
before end of expiration.

= Select | confirm acknowledging that the
actual renewal... checkbox

= The eWallet account must be already
defined.
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= you can search the vehicle(s) or select from
the displayed list.
» (lick the Choose Delivery button.




Auto Renewal Subscription

) @« o) -
2. Available delivery methods -

= 2
Crrom o omes ]
o e A T e A et R At S P coHRCtad oM s cotcetion . . y y
:@ Delivery Address
Courier delivery to yvour doot MWHW”EFEFHM}W
Delivery Aa.?‘ﬁ??? e
B shn Gre Dubai = =
D(‘“;J(EYV Contact Information

rrocess co connn ] - -

54 S Delivery Contact Information
Collection from an RTA office
Select the RTA office you will collect your Registration card from 0715N05581 2R 1L A P(

e o 7. stros | 1] suppo @isoft.ae support@isoft.ae

; o J " o

o S0 e b
e e £ 2 ‘ Proceed to Confirm

Collection from an RTA office

Select the RTA office you will collect your Registration card from

ONRVEI Pl s
Fa,clall
o
ek 4

., v it
= n ~ 7 ulf Ba

N +

072 “ _ | Mallofthe Emirates

bi]
aGoogle

Ji
T o Map dsta 82017 Boagle  Asiiy
Confirm

= |n the Available Delivery Method = If you select Courier Delivery:

» Courier Delivery to your door = Fill the Delivery Contact Information.
* Collection from RTA Office = Click Proceed to Confirm.
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» |f you select Collection:
= Select the collection office.

= (Click Confirm to confirm the selected
office.
= (Click Proceed to Confirm.



Auto Renewal Subscription
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GOVERNMENT OF DUBAI

Thank you for Using RTA's eServices Subscribed Vehicles To Smart Renewal Service

Traffic No : 10004004 Name : Personal Data for:
You have successfully subscribed to Auto Renewal the number of subscribed vehicles in the service: 1vehicle
- . . L. . . . Plate Category Plate Code | Plate No \ehicle Info Maodel Year | Subscription Date

For more details of the subscribed vehicle, Print the subscribed vehicle defalls.

. . . ; P . . . Private N 9770 TOYOTA LAND CRUSER 2015 29-05-2017
| confirm that the actual vehicle renewal will be successful only after the vehicle meets renewal requirements:

Private A 79775 Mercedes 280 1988 29-05-2017
ber of vehicles regi d to traffic file : 7 vehicle

Number of vehicles subscribed to smart renewal service : 2 vehicle

Print Subscribed Vehicles Detalls |t Back to RTA Home Report Printed By : PORTAL_USER  Print Date :  10:23:24 28052017 Page 1 OF 1

= The Success Subscription step = Select the output type and click Print.
displays, with the count of vehicles

to be renewed, and the renewals’
requirements.

= (lick Print Subscribed Vehicles
Details button.
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Why Can’t | Proceed with the Service?

In certain cases, you will not be able to proceed with the service. Below are these cases:

The selected vehicle is not inspected.

You do not have an eWallet Account associated with your traffic file.

The selected vehicle has no insurance.

The vehicle registration is already expired

Copyright © 2018 Roads and Transport Authority, All Rights Reserved.

End of user manual.
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