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 خطة المناقصات 

دارة العقود والمشتريات لإ  

 
Tendering plan 

for Procurement 

Department 

 
 

2022 

يسرر إدارة العقود والمشرتريات    
  تضررب ن ي يكي خ خطة المناقصررات

 .2220لعام 

 
Contracts and Procurement 
Department is pleased to 
share with you the tendering 

plan for 2022. 

المطروحة   عكد المناقصات  
Number of Tenders   
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  2022 لعام المناقصات  خطة
Tenders Plan 2022 

 
Planned 

Time 

Project 

No 
Description Agency Department Type 

Q2 62552 Smart happiness centers CASS Customer Service Expense 

Q2 62310 Printing Services for RTA CASS 
Marketing & 

Corporate 

Communication 
Expense 

Q2 62638 Map the capabilities required for CX-centric initiatives CASS Customer Service Expense 

Q2 62200 RTA Data center Cloud - Elastic Computing CTSS Information 
Technology Expense 

Q2 62245 Nol personalized delivery services CTSS 
Automatic 

Collection 

Systems 
Expense 

Q2 62292 Advanced Persistent and Threat APT Protection and Malware Analysis CTSS Information 

Technology Expense 

Q2 67849 Manpower Outsource LA Vehicles Licensing Expense 

Q2 67939   دراسة تقييم الأداء الذك LA Drivers Licensing Expense 

Q2 67948 Digital Transformation Infrastructure upgrade LA Licensing 

Systems Expense 

Q2 67869 Generating innovative ideas LA Vehicles Licensing Expense 

Q2 67872 Plate Courier LA Vehicles Licensing Expense 

Q2 83448 The Review of Bus Specifications and Enhancement- Consultancy 
Services PTA Maintenance & 

Services Expense 

Q2 80226 Overhaul of Next Gen Automated Fare Collection (Next Gen) System in 
RTA bus fleet PTA Transportation 

Systems Expense 

Q2 62491 Enhancement of level of service of Dubai metro stations - Phase 1 RA 
Rail Planning & 

Projects 

Development 
Expense 

Q2 62487 MEP Enhancement of Dubai Metro Red and Green Line RA 
Rail Planning & 

Projects 

Development 
Expense 

Q2 64158 TRA/ROW/IOS/2019/01-Outsourcing of Defects Inspection Works TRA Right of Way Expense 

Q2 64209 R1072 Internal Roads in AlQusais Industrial Areas 1,2,3,4,5 TRA Roads Expense 

Q2 64215 R1127 - Internal Roads in Sehila, Alsalami , Saeir TRA Roads Expense 

Q2 83812 TRA/ROW/IOS/2019/01-Outsourcing of Defects Inspection Works TRA Right of Way Expense 

Q2 64198 T166 - Integration of micro mobility and pedestrian design manual TRA Traffic Expense 

Q2 64253 R1126 Study of Al Nakhli Tunnel on Dubai-Hatta Street TRA Roads Expense 

Q2 64254 R1093 Study and design Missing links & Footpaths in Various Locations 

in Dubai TRA Roads Expense 

Q2 64255 R1092 Study of Design, Construction of 6 Pedestrian Bridges TRA Roads Expense 

Q2 64256 R1089 Study of Cycle Tracks at Various Locations in Dubai + Jumeirah, 

Al Satwa, Al Quoz and Jumeira Al Khail Road TRA Roads Expense 

Q2 64258 R1151 Study and design of Development of Safa Road TRA Roads Expense 

Q2 64259 R1073 Implementing Internal Roads, sidewalks and pedestrian crossings 

in Jabel Ali Industrial First TRA Roads Expense 

Q2 64260 R1129 Implementing sidewalks and footpath in Al Quoz Industrial Area TRA Roads Expense 

Q2 64261 
R1130 Enhancement of Soft Mobility Modes in AL BUTEEN, AL DAGHAYA, 
AL RAS, AYAL NASIR, AL SABKHA, AL SOUQ AL KABEER, HOR AL ANZ, 

ABU HAIL 
TRA Roads Expense 
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Planned 

Time 

Project 

No 
Description Agency Department Type 

Q2 64262 R1116 Upgrading Infrastructure Improvement of Fahidi Fort and Dubai 

Museum TRA Roads Expense 

Q2 64263 R1114 - Improvement of Umm Suqeim Road (Al Khail Road to MBZ) TRA Roads Expense 

Q2 64264 R1117 Improvement of Almustaqbal Road TRA Roads Expense 

Q2 64265 R1118 Study of Abu Baker Al suddeq corridor TRA Roads Expense 

Q2 64266 
R1087 - Parking works,Footpath Works, Paid parking for ( Mosques 

Schools, Parks)and  Paid Parking-22 Locations at various locations in 

Dubai 
TRA Roads Expense 

Q2 64267 R1109 Upgrading Transport Integration around 5 Metro Stations TRA Roads Expense 

Q2 64279 R1015/6 Various Improvement and Quick Wins In Dubai - Phase 6 TRA Roads Expense 

Q2 64235 Dubai Traffic Incident Management Service Expansion TRA Intelligent Traffic 

System Expense 

Q2 64276 R1137 Enhancement of Soft Mobility and Integration requirements for Al 

Qouz Creative District TRA Roads Expense 

Q2 64197 Updating Trip Generation Manual - T187 TRA Traffic Expense 

Q3 61524 Total Facility Management for RTA Buildings & Facilities at Office 

Buildings and Customer Happiness Centres. CASS Buildings & 

Facilities Expense 

Q3 61525 
Total Facility Management for RTA Buildings & Facilities at Dubai Camel 

Racing Club, Al Qudra Bicycle Track, Jumeirah Jogging Track, Salik Gates 
Security Cabins. 

CASS Buildings & 

Facilities Expense 

Q3 61526 
Total Facility Management for RTA Buildings & Facilities at Buses Depots, 

AL Garhaud vessel Maintenance Facility (G+1), Staff Accommodations 

and Warehouse 
CASS Buildings & 

Facilities Expense 

Q3 61527 
Total Facility Management for RTA Buildings & Facilities at Bus Stations, 

Intercity Bus Stations, marine Stations and Multi-storey Car Park 

buildings 
CASS Buildings & 

Facilities Expense 

Q3 61528 Total Facility Management for RTA Buildings & Facilities at Data Centers, 

Enterprise Command Control Center and Control Center Buildings. CASS Buildings & 

Facilities Expense 

Q3 61558 Smart Building & IOT Solutions for RTA HQ CASS Buildings & 

Facilities Expense 

Q3 61557 اب   على الاقتر
اض    شارف عمرها الافتر

 & CASS Buildings أعمال خدمات استشارية لتقييم حالة المنشآت التر

Facilities Expense 

Q3 62463 Drive Through CASS Customer Service Expense 

Q3 62313 Social media enhancement (online tools, new features, live streaming 

and influencers agreements) ) CASS 
Marketing & 

Corporate 

Communication 
Expense 

Q3 62314 Website / Intranet enhancement CASS 
Marketing & 

Corporate 

Communication 
Expense 

Q3 62604 Media Planning and Buying CASS 
Marketing & 

Corporate 
Communication 

Expense 

Q3 62312 Social media video Production CASS 
Marketing & 
Corporate 

Communication 
Expense 

Q3 62605 Maps and wayfinding's CASS 
Marketing & 

Corporate 

Communication 
Expense 

Q3 62385 Quality Test Services CTSS Information 

Technology Expense 

Q3 62256 DR for EIP Upgraded Platform CTSS Information 

Technology Expense 

Q3 62257 Implementing DR for Revenue Management system CTSS Information 

Technology Expense 

Q3 62258 Digital ID Proof-of-Concept and Actual Implementation CTSS Information 

Technology Expense 

Q3 62259 Enhance Internal User Experience CTSS Information 

Technology Expense 

Q3 62260 eNOC DR CTSS Information 

Technology Expense 

Q3 62262 Hyperion System CTSS Information 

Technology Expense 
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Planned 

Time 

Project 

No 
Description Agency Department Type 

Q3 62378  أتمتة خدمة ترقيم المنازل وأتمته تصاري    ح تركيب اللوحات الإرشادية التكميلية CTSS Information 

Technology Expense 

Q3 62377  أتمتة عمليات إدارة مشاري    ع الطرق CTSS Information 

Technology Expense 

Q3 62384 Design Thinking Session for Enterprise Systems CTSS Information 

Technology Expense 

Q3 62383 Study of Technologies Products Roadmap CTSS Information 

Technology Expense 

Q3 67944 Smart Integrated Logistics Platform LA Licensing 

Systems Expense 

Q3 67945 Robotic Process Automation - Monitoring ICT & New devices Dronez , 

Tablets LA Licensing 

Systems Expense 

Q3 67946 New Theory Test LA Licensing 

Systems Expense 

Q3 67947 DR for Drivers Training System, MES on the cloud LA Licensing 

Systems Expense 

Q3 82491 OP - S - S - Study of Bus Drivers Accommodation Implementation PTA Drivers Affairs Expense 

Q3 80224 IT - TIS - DS - Expansion of New TVM,TOM and Solar Top up devices PTA Transportation 
Systems Expense 

Q3 61994 IT - TIS - I - Implementing Aconex Offline Backup RA Rail Right of Way Expense 

Q3 62476 IT - BADM - SD - Enhancement of Drawings and Documents validation 

and varification RA Rail Right of Way Expense 

Q3 61989 OP - S - S - Study of Comprehensive travel behavior analysis of 

commuters SCG 
Transportation 

Strategic 

Planning 
Expense 

Q3 64269 R902-4F1-Improvement of Al Awir and Zayed Bin Hamdan Road TRA Roads Expense 

Q3 64274 R1135 Implementing Cycle Track from Khawaneej Area to Mushrif and 

DIFC area TRA Roads Expense 

Q3 64275 R1108 Enhancement of Soft Mobility Modes in Al Barsha 1 and 2 TRA Roads Expense 

Q3 64196 T186 - Updating Speed Management Guidelines TRA Traffic Expense 

Q3 64284 R1091 Implementing Internal road in Margham and Nazwa and Lihbab 
and Al Lisaili TRA Roads Expense 

Q3 64273 R1134 Implementing Cycle Track Tunnel in Nad Al Sheba Area TRA Roads Expense 

Q3 64091 CM1001/1-Consultancy Services for Roads and Facilities Maintenance 

Works TRA Roads & Facilities 

Maintenance Expense 

Q3 64277 R1127 Implementing internal road in Suhaila and Saeer and Alsalmi area TRA Roads Expense 

Q3 64278 R1072 Internal Roads in Al Qusais1,2, 3 4 and 5 Industrial Area TRA Roads Expense 

Q3 64268 R1105 - Development of the interchanges of Gharn Al Sabkha and Sh. 

Mohammed Bin Zayed & Al Asaiel Rd. TRA Roads Expense 

Q3 64272 R1013/2A Improvements of Al Shindagha Corridor– Improvement of 

Sheikh Rashid Street TRA Roads Expense 

Q3 64282 R1015/6A Various Improvement and Quick Wins - Deira Area TRA Roads Expense 

Q3 64283 R1015/6B Various Improvement and Quick Wind - Bur Dubai Area TRA Roads Expense 

Q4 62395 Motor Insurance for RTA Miscellaneous Vehicles CASS Administration 
Services Expense 

Q4 62530 Development of Training Plan and Learning framework CASS Human Resources 
& Development Expense 

Q4 62223 Network Support - UEDC CTSS Information 

Technology Expense 

Q4 62231 Internal Communication Systems - Maintenance and Support renewal for 

two year. CTSS Information 

Technology Expense 

Q4 62218 Revenue Management System - Support and Maintenance CTSS Information 

Technology Expense 

Q4 62232 Comprehensive support & maintenance of End users equipment for 3 

years CTSS Information 

Technology Expense 

Q4 62226 Microsoft Enterprise Agreement CTSS Information 

Technology Expense 

Q4 62227 Muhaisnah Datacenter Network Support and Maintenance for 2 Years CTSS Information 

Technology Expense 
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Project 

No 
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Q4 62225 Network revamp and NAC Project CTSS Information 

Technology Expense 

Q4 81480 Maintenance and Support of Voice Inspection System PTA Maintenance & 

Services Expense 

Q4 79437 Buses Fleet Insurance 2020 - 2022 PTA Maintenance & 

Services Expense 

Q4 67081 Vessel Classification Society PTA Marine Expense 

Q4 83455 Backend IT hardware upgrade PTA Transportation 

Systems Expense 

Q4 60936 External Governance Assessment RTA Internal Audit Expense 

Q4 61875 RTA risk and Resilience Maturity assessment SCG 
Safety & Risk 

Regulation and 

Planning 
Expense 

Q4 64270 R1028/2 - Improvement of Algeria Road TRA Roads Expense 

Q4 64281 R1150 – Dedicated Bus Lanes TRA Roads Expense 

Q4 63900 TSM 999 Annual Maintenance of Traffic Signal for Dubai Tram Junctions TRA Roads & Facilities 

Maintenance Expense 

Q4 64285 R1090/1 Roads for Developers TRA Roads Expense 

Q4 63908 M1005/9 Maintenance of Guard Rails, Fences & General Works TRA Roads & Facilities 

Maintenance Expense 

Q4 64271 R1098 Improvement of Hissa Road TRA Roads Expense 

Q4 64295 Digital signs in Financial Center Street TRA Traffic Expense 

Q4 63909 M1008/4 - Al Shindagha Tunnel Maintenance TRA Roads & Facilities 

Maintenance Expense 

Q4 64226 M1020/FBLS - Operation & Maintenance OF Floating Bridge & Maktoum 

bridge Lift Span TRA Roads & Facilities 

Maintenance Expense 

Q4 63931 M1017/2 Routine Maintenance and Interface of Remote Monitoring & 

Control of RTA assets TRA Roads & Facilities 

Maintenance Expense 

Q4 63910 M1009/B2-Routine Maintenance of Road Structures-Bur Dubai TRA Roads & Facilities 

Maintenance Expense 

Q4 63911 M1009/D2 Routine Maintenance of Road Structures - Deira TRA Roads & Facilities 

Maintenance Expense 

 
 
 
 
 

 


