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1- Registration



Go towww.rta.ae

Clickon 1ogin & iCON

Select Create an account

Login to access all RTA Services in one place

Register Individual user Register as a Company

Register as a new user and access to To register as a new Company your
your personal details and RTA Online business license information is
Services. required.

Register as a Company


https://www.rta.ae/

sEs Register as company . OO

Business License issued”

Office Telephone:

= Company registrationconsists
of 3levels.

= ] evel 1: The user mustfill out
company related information
such as company name and
business license number.

Business License issued*
o

®

Office Telephone:

United Arab Emirates v

= After filling all the company
information required, attach all
supporting document.

= Supporting documents: Copy of business
license, copy of passport, copy of company
business card

= Note: This step will not be required if your
license activity type is: Dubai Economic
Department —Other.

sills Register as company ® © O

Mobile Number:

Preferred Communication Language. Preferred Communication Medium :
® Antic O - o

= |evel 2: Enter the company
administrator’s detailsincluding
the username that will be used
when loggingin.

Username guidelines:

= Mustbe at least 6 characters.

= |t cancontain letters [A, B, C], numbers[i, 2, 3], and
Periods [.]

= Special characters are not allowed [&, *,% $, #,@ ]



A

sEs Register as company 000

a Confirm User Registration
il Registeras company

Company Information as per license

@ Company Administrator Profile Information

Authentication Code

= Level 3: Enter the security
code showninthe image and
clickonthe ‘proceed’ button.

A message is displayed, stating:

Your company registration
request has been sent and is
awaiting approval. Once the
company is approved/rejected an
email will be sentto the entered
administrator’s emailaddress.

Approvals take between 2-3 businessdays.

(ﬁ)u-ocu paiaiied wed Wateh caglitration. You are Skmaet Sisianed

Usemname * First Name Last Name

XXXHXHHKXX HHHXXXXKXHK KHHHHKKRHK

Email ID* Reference Number

XRXHHHKHKH KHIHHHKKAXK XHXRHAKKAN

Re-enter Password®

=  We have sent an email to verify
your account. Please check your
email inbox and click on the
activation link to be able to
choose your password as shown in
above screen

L] Password must be aminimum of 8 characters
including at least lalphabet, Inumber and 1
special character. Example : password@123



a Confirm User Registration

o Y

=  You chose your password and
your registration process is now
complete. You canlogin now!

= Tologinclick onthe
icon Login ;

sia Register as company o 0 0

Company Information as per license

@ Company Administrator Profile Information

Authentication Code

In case your license is issued from
Dubai Economic Department —
Other, after completing step 6 of
the registration, which is entering
the security code, you will receive
an authentication code via email to
verify youraccount.

2 Register as company

n Code

=  Enterthe 4-digit code received by
email and click on the ‘choose
password and proceed’button.



2- Prequalification



Login RTA Portal

— How to register for t

j—
A 0 0 online auction

View oursmart video

Go to www.rta.ae

Clickon 1ogn & icon as shown above.

Login to access all RTA Services in one place

Loginvith your RTAaccount Emirates ID Registeras.

L ;‘..W.. !

- G gl Lo
{fﬂl\!ﬂYID ‘ -
M

Useyour Emirates IDtologinto
RTA senices withoutfuther

@ Pas g,

Insert username and password and Click
Login

Parking
Services

Parking profile, account,
and services.

Auctionis Live!

Participate in our public
online auction now

ePQ

Tendering and Purchasing
services and procedure

ENOC
Check application status
or apply for anew E-NOC

AMS (new ADV)
Apply for Advertisement
Permit on Vehicles and
ROW.

Licensing
services

Apply for licensing
services via simple and
quick steps

CRM
Have any suggestions,
feedback or complaints?

ke, )
>

Fines
Installment
Payment Instaliment for
Fines and Executive
Payment

@ ervNow»

Be the first to upgrad
your car look.

Starting today, RTA would
like all car owners to
upgrade to the new plate
design.

Click on VIMS

RTA eWallet
Secure and Easy to use
payment method for RTA
online services.

_

Ideas

Submit yourideas and
contribute

©  Submitideas p

e-Tendering
Participate in Online
Tender

VIMS

Vendor Investor
Management System
(Beta)

A Proceed




Registration &

U ing Tend
i o Pre-Qualification

& Auctions
= &
e
Purchase Forms &
Order(GRP) Guidelines Dashboard

Click on Registration & Pre-Qualification

Tendering System

E==]

Contracts

News

<

",

—

o
Invoices
Suggestions And
Complaints



Home

Please read carefully the introduction
Click Continue button at the end

Safe and smooth Hello, Ahmed!
transport for all ’

Introduction

Benefits of the Prequalification Process

Benefits of using the system

How the process Starts

pdepartment ®rta ae
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Profile

Fill in the mandatory info on profile screen
Attach mandatory documents as following:
TRN Certificate.

Trade License.

Memorandum of Association.

Sponsor & Manager ID

FLbhbe

If company is SME to attach the Membership
Certificate.

Click save
Click on Next button

Trazs Lianss Aztscnoant
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Company Structure e

Attach all mandatory documents
as following :

e A A BT
w;w..—-’:‘m

Duashbosed Bl Logowt '.‘ Accessibility e

‘ Diriver snd car G’B Public . R Busirezsand g

Company Profile o M. R OBDES @ R 8

e S
Organizational Chart N T

Company Structure
Safe and smooth
transport for all
""" e Caneml
CI' k Manag Company Frofla Abtachment Drganization Chart Abtachmant
ICK save P T 1
(=] [
H = Prequalification [— f—
Click on Next button Resuiment e e

Fresmrad of raimum 3 HE
Comngany Structure m _ _
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Financial Information A

“_q ‘t 'S} Sz -—:“m

e  Attach all mandatory documents as

following : e Y Dbt B Logeut B dccesiiny e
) > MonkWA  WofaCeer  OpenDwa  Sevios  Caeers  Contatus
1. Etihad Risk Bureau report. [ == == o]
2. Bank Statement from Minor Services up Financial Information
to 1 million financial Limit. transport for all

3. Audit Report for the Major Projects —
above 1 million AED Value Morsse /5

Sizm of Contract yeu can Undartsio [AED)

= Prequalification
Aequirements

. Fill all mandatory information [
*  Add Vendor banker details o

Financial Information

Planss sttach Etihed Mizk Surses

[
e Click save
. Click on Next button -
= Yendor Bankers
Helip |+ JEELTEFEEE A A matrman

Mz recorss fourd
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Experience

*  Fill all mandatory information as
following :

1. Previous Completed and in progress
projects information (at least 3 projects
for each scope of work)

2. Attach Supporting Documents
(Contract, letter of Award, LPO).

3. Provide the correct value of projects.

*  Add Relevant Experience details

. Click save
. Click on Next button

e

Diriverand car 2 Public
T L] Tramsport

Business and
Corposzbe =

Experience
Safe and smooth
transport for all
= e Experience
Manage / Submit Mumbser of Years Experience
Prequalificaticns

i Dawn Counbry

:Ir l—lmhn 'ﬁ

MouMB  MefaGmter Opmban Senies Cwcen  Contatis mﬁ

P an
smerse g

Dashboerd Bl Logost l' Breessimility e

In Gl Cooparation Coundl Countrias |[C.C.C.)

= Prequalification

Reguirements
resmaticosly

Relevant Experience *

€ cack Has b 4kt Rscom O nrun

- . Carkrast Sric Expectss
CoantMama  ProjectTyps Ky Contact i oo Date
hin recorch fauns
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Personnel ™

s gl
. . . Pbic Q)  Huinesa ROt Dashiscard B Logeut B Accessibility e
Fill all mandatory information . o — Oula = 2 |
*  Add Contacts and Key staff details
*  AddCV’s St nd ety e
*  Add Labour Statement (Contractors Only) cPrqmifciontiens S
Business Rule(s): R — S
»  Need to add 2 records in contact and key oy = o .
staff section (mandatory): — ; -
» one will be the PQ contact person s
> other will be the Director/Manager
o o A i
*  Click save e T
e  Click on Next button -
3
o o A i
________ }
==
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Green Economy A

;;?;u‘;:.:.:‘;;d:/_m
*  Attach mandatory documents ot B o B sy o

* Answer each question with Yes, No, N/A R — T A Y

. Click on Next button

ssssssss

Green Economy
Safe and smooth
transport for all

Grees Econaeny

Business Rule(s):

Saction Compliance Yanrs Attachenars

*  If the answer to any question(s) is Yes the

=¥ ci
attachment(s) will be mandatory S
) =¥ ci
. Click save R
*  Click on Next button




HSE (For Contractors only) 7

*  Attach mandatory documents

Driverandcar @ Public Businessand iy People OF ] 1 Accessibili
'. cwmner L] Transport Q Corparate - De:e'ninr_cn& Pashibaard w2 "Dg""‘I: Accessitility i

*  Answer each question with Yes, No, N/A

. AboutATA  MedinCenter  OpenDaa  Services  Carcers  Contactus () Semmh
*  Click on Next button H_

HSE
Safe and smooth

BuSiﬂESS Ru'e(S): transport for all
*  If the answer to any question(s) is Yes the — .
attachment(s) will be mandatory

8 Section Complisnce Yes/Mo Attachment
1 Isthere s company Ye ¥
— Prequalification e & I
Requlrements Health, Safety and Upload* Do'mbd
Environmental & Energy
i [HSE) Management Syztem et P o o o 13148
Profile manual or pian? eherred Pdf farmat of maximum 1 M8
Company Structure
. Financial Information H Isthe HSE Management [
hd CI k _ System cestified by 2 1
ICK save Experience recagnized Independent [ 4] hl’.
i Certification Bady? Upload” Dawmiond
Perzannel

*  Click on Next button

3 Are HSE responsbilities [
clesrlyidentified forsll
levels of ssaff, HSE Goals ﬁ h‘.
Objectives and Parformance Upload® Bownlosd
Imdicators set relevant to
your Dpermtions

Preferred Pdf format of maximum 10 M8

4 Dt you hawe processes for
hazard identification, risk

Yez ¥

aszeszment conzidaring -~
Current Tenders envirenmental impacts, the Upload* Dawnlosd
. : needs and expectations of
Interested Farties for »

services provided to cient 7 Preferred Pdf format of maximum 10 M8

Future Tenders

Hel 5 s there = yearly Emplayee -
" HSE Trgining Programme? =

Upload* Dowrlosd

Preferred Pdf formak of maximum 10 HE
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Vendor Undertaken A

e v ;;f;u~;:.-.-:';;':/iﬂ-'\

¢ CIiCk to download the template Diivrondor g Rl - [w] f‘cé"“u" - el X Dachboxed Bl Logoet I Accessitility e
| aech e underen s e s [ TP R
and stamp
*  Click on Save additional data Vendor Undertaken
. Safe and smooth
*  Click on Proceed button transport for all
e-Frequalification Hame Vendor Undertaken Documensts

Business Rule(s): e Sbei
*  Multiple documents can be added . —

= Prequalification

Vandor Undertsicsn Domurrsnty Upiosdad on

at a ti e Reguirements Clitk Hars 22 downizad Venser Lnsertsisn bemplais
* ‘wanzior Undartskan Dacsmants
[
Ugloed
-  Fyereast o rram sfrmum
Bl EIOnOmy Adzitionsl Moba:
Vemador Uindertaken
rac mvaices Charsctsrs Laft
Lurrent lengers P
Fartuy e



Manage/Submit Prequalification 7

Pre-Requisite(s):
*  Profile of vendor should be completed

Step(s):
*  Click on manage/submit prequalification
*  Click on “Click here to add record”

s

GONIRNMENT OF DA

: -
‘ Driver and car e
owner

About RTA Media Center

Safe and smooth
transport for all

e-Prequalification Home

Manage / Submit
Prequalifications

= Prequalification
Requirements

Certificate
Track Invoices
Current Tenders
Future Tenders

Help

Public Businessand  wiw People OF
Transport Q Corporate - &

e g B BTa
DS & TAANEEORT TR

Dashboard B8 Logout B Accessibitity e

=] =

Determination

Open Data Services Careers. Contact us

Manage / Submit Prequalifications

Prequalifications

Max. OF {3) Scopes / Projects are allowed to be applied at the same time, you will be able to submit mare, once
ons of those have been closed/replied by RTA.

You have requested to be prequalified for follow

@) Click Here to Add Scopes/Projacts 43 Refrash
Specialization  Seopeof Request
Agancy Department Tipe s Added On S

Mo reconds found

Help and support

Contactus

0 Feedback a

suggestions

19



Manage/Submit Prequalification Cont. o

Add Scope/Project

Select all scopes and/or projects that you wish to prequalify for and press Add.

. Select Major scope. Add Major Scope Department:

Technical Categorization L Information technology - Corporate Technolo «»
*  Select Department.
*  Select Scope from the list.

Scopes

. Click on Add button.

IT infrastructure

Projects

Description

Note:
If there is no suitable scope for work, kindly email cpdepartment@rta.ae

20



Manage/Submit Prequalification Cont. 7

‘ Driver and car ’:\ Public 2 Business and =] People O 8‘ Dashboard B8 Logout " Accessibility e
owner Transport Corporate Determination

i .
Il.‘::jl . H

. . . . . Manage / Submit Prequalifications
»  Click on edit/submit application button. Safe and smooth

transport for all

e-Prequalification Home Prequalifications

Manage / Submit
9 . . { opes / Projects are allowed to be applied at the same time, you will be able to submit more, once

Prequalifications ona of those hava bean closad/rapliad by RTA
+ Prequalification You have requested to be prequalified for follow
Requirements

@) Click Here to Add Scopes/Projects ¥ Refresh
Certificate .

Specialization Scope of Request .

Department Type Work Added On Status Actions
Track Invoices

Information - T 0 - & Edit / Submit

ope 02/0 ] 2l :

Current Tenders technalogy Scope infrastructure 0204201 Draft Apglication
Future Tenders 4 4
Help

Help and support

Contact us Feedback and ? Frequently

suggestions asked questions




Manage/Submit Prequalification Cont.

Select experience from the grid.
*  Select CV from the grid.

*  Select Feedback by clicking on it.
*  Accept agreement.

Click on “Submit for prequalification
request” button.

‘E?%":?‘"_

rmam:u K3

Public Buncmed gy FeopleOF
Determinaticn

Trangpart

A

-._mr;:.-.-"_-;-.;‘;ﬁk

Dastiscard B Logout B Mccassibitiey s

Moo Moolortr  Openbun Sevs  Goens ot man

Relevant Information for Scope : IT infrastructure

Safe and smooth

transport for all

Relevant Expe-ience

Cliant Froject oy

Hama Trps Contat
- -

a2

fra—
. w
Request Seates
mwam ot

Datw vt

Mo e Fourd

Frica Dertion  Complation  Stana

Plasan ghen yoer faadback.

PO

Erasant wEn Yraer
Eraitizn

ccccc
B Erpeckncs  Teps
Frm

Cspartmant  Statw  Mscormmandsbion
Ramove Smpe o Swtsenit form for
Pracqes Restion Raquast
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Vendor Affairs Support Team st

For any further clarification and assistance, please contact:

Email: Reach_Mahmoud.Origat@rta.ae
cpdepartment@rta.ae

Tel. 04-290 3241
04-290 3242



Thank you



