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Planned Time Description of Project Agency Department

Q1 SSL Bases Access Solution Project CTSS Information Technology

Q1 RFP Automation of ITD Processes CTSS Information Technology

Q1 Organizational Project Management System Implementation and Support (OPMS) CTSS Information Technology

Q1 Renewal contract for outsourced for system Architect CTSS Information Technology

Q1 Application Management Services AMS Support and Maintenance CTSS Information Technology

Q1 Revenue Management System RMS Mobility, AX Upgrade and Support Services CTSS Information Technology

Q1 Enterprise Risk Management System ERM Support and Maintenance CTSS Information Technology

Q1 self service kiosk CASS Customer Service

Q1 Renewal of RFQ- outsourcing resources for VAS CTSS Procurement

o1 Support & Maintenance of Computer Rooms located at Muhaisnah, Ramool & Ghubaiba - 2014- CTSS Information Technology
2015

Q1 Network Infrastructure Support & Services CTSS Information Technology

Q1 Enterprise Document Management System EDMS Support & Maintenance CTSS Information Technology

Q1 E-Government Solutions Professional Services CTSS Information Technology

Q1 RTA Mobile Application Hosting and Support CTSS Information Technology

Q1 Portal & eServices Maintenance and Support Contract CTSS Information Technology

Q1 Bus Signage Design Manual PTA Planning & Business Development

Q1 Breakfast Package for RTA Staff ( Awselni Service ) PTA Planning & Business Development

Q1 GIS Data Update and Maintenance CTSS Information Technology

Q1 Enterprise Inspection Management System(EIMS) support & maintenance CTSS Information Technology

Q1 15055001 saletd (ol sbaie ¥ lid o Ul ) huns yall o (5 sind) Gl CTSS Assets Management

Q1 Partners Performance management System LA Drivers Training & Qualification

Q1 self service kiosk CASS Customer Service

Q1 A8 Al ) (GIS) kall s 5 el Fasas e J saal Jimasi @ 5 piia CTSS Assets Management

Q1 (gl Jsal (s sind) 3 jall) Wil 5 Jsa¥) Ja Cuaal Glld 5 Lgl) J gual anen 3 a0 CTSS Assets Management

Q1 (O 562 A8 33 (o (il 5a 2 30 garnsSla albas (Guukas CTSS Assets Management

Q1 565 6 33 GRP-ATS albai aca & 5 5 CTSS Assets Management

Q1 CilSliaall 5 J gVl Aalal) ol jaigall (8 AS HLEAN 5 Jpa¥) jaige addaii CTSS Assets Management

Q1 Al J gl olai gl dajlia g 5 e CTSS Assets Management

Q1 S al sall 5 bl A Jgeal Jiaui CTSS Assets Management

Q1 ( 03l s« 333 )GRP-ATS oUai CTSS Assets Management

Q1 Lias g e Jpa¥) 31 Sgan o Josaal il Baledd Al (il 9o Jals CTSS Assets Management

Q1 NOL revamp study CTSS Automatic Fare Collection

Q1 NOL NFC tag CTSS Automatic Fare Collection

Q1 15020000 CTSS Automatic Fare Collection

Q1 ACS infrastructure Revamp & active DR CTSS Automatic Fare Collection

Q1 Survey Management System (SMS) Support & Maintenance Contract CTSS Information Technology

o1 Mobile App for Theory Test Enhancement (50% of test items plus voiceover and HPTest video LA Drivers Training & Qualification
clips)

Q1 15447 Build Driver Training Venue at Jebel Ali Bus Depot PTA Drivers Affairs

Q1 15447 Build Driver Training Venue at Jebel Ali Bus Depot PTA Drivers Affairs

Q1 maintenance of 43 vdl buses PTA Maintenance & Services

Q1 Roster standard review and enhancement PTA Planning & Business Development

Q1 Bus Priority Phase 3 PTA Planning & Business Development

Q1 Stakeholder Satisfaction Surveys & Mystery Shopper SCG Development & Corporate Performance

o1 Outsourcing of Consultancies for Excellence Section in Development of Corporate Performance SCG Development & Corporate Performance
Department

Q1 UAFC Test Authority CTSS Automatic Fare Collection

Q1 data warehouse for Nol project CTSS Automatic Fare Collection

Q1 Nol loyalty program consultation CTSS Automatic Fare Collection

Q1 Chartering of Rowing Abra PTA Marine

Q1 15447 Build Driver Training Venue at Jebel Ali Bus Depot PTA Drivers Affairs

Q1 customer journey assessment and mapping SCG Development & Corporate Performance

Q1 R1023 Directional Ramp from Al-Khail Road to Financial Center Road TRA Roads

Q1 R1028 Extension of Tripoli Road & improvement of Algeria road TRA Roads

Q2 RTA Service and call center development CASS Customer Service

Q2 Master Data Management CTSS Information Technology

Q2 RTA Application Governance Frame Work Implementation. CTSS Information Technology

Q2 tire retread and repair PTA Maintenance & Services

Q2 Roads & structures Facilities Maintenance TRA Roads & Facilites Maintenance

Q2 Operation and Maintenance of Retrievers (Two Bikes) first term (1st and 2nd year) TRA Intelligent Traffic System

Q2 R1030 Parking Project TRA Roads

Q2 R1029 Improvement of Latifa Bin Hamdan Road TRA Roads

Q2 Hire service of a Logistics & Warehouses Managment CTSS Procurement

Q2 Document Controller Services CTSS Procurement

Q2 Furniture Moving Services CTSS Buildings & Facilities

Q2 Data Archiving Solution CTSS Information Technology

Q2 Automate As-Built Verification CTSS Information Technology

Q2 Innovation Management System CTSS Information Technology

Q2 Revenue Management System - Phase IlI CTSS Information Technology

Q2 Enterprise Costing System CTSS Information Technology

Q2 FlagShip CTSS Information Technology

Q2 Mobile Device Management CTSS Information Technology

Q2 Digital Road Network CTSS Information Technology

Q2 DR - External Hosting for DR CTSS Information Technology

Q2 Customer Flow Management CTSS Information Technology

Q2 e-Job System CTSS Information Technology

Q2 Confidential Reporting Programme CTSS Information Technology

Q2 Vehicle Defect Clearing System LA Monitoring & Enforcement

Q2 il daghia sk LA Drivers Licensing

Q2 Maintenance for 218 VDL Citea Buses PTA Maintenance & Services

Q2 Selling of Used Oil PTA Maintenance & Services

Q2 E test application PTA Information Technology

Q2 ITS 210 - Maintenance of Airport Tunnel Control Room & TMC Video Walls TRA Intelligent Traffic System

Q2 Annual Maintenance for DVRs (3rd,4th & 5th years) TRA Intelligent Traffic System

Q2 iTraffic Consultancy Services for Study and Design TRA Intelligent Traffic System

Q2 nol blue card delivery service CTSS Automatic Fare Collection

Q2 PTA, "BI" Requirments by CEO CTSS Information Technology

Q2 Activation of Internal Communication CTSS Information Technology

Q2 Portal Revamp Design - Phase 1 CTSS Information Technology

Q2 Innovation Center CTSS Information Technology

Q2 Garage Classification and certification LA Vehicles Licensing

Q2 Online Plate Number Site LA Vehicles Licensing

Q2 Outsourcing of Senior Quality Specialist (EFQM) PTA Transportation Systems

Q2 Fuel automation ( Bar code) PTA Information Technology

Q2 Out Source ( Project manager & system analyst) PTA Information Technology

Q2 Out sourcing ( Developer) PTA Information Technology

Q2 Implement Training System PTA Information Technology
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Q2 Annual Maintennace of footpath and associated works TRA Roads & Facilites Maintenance
Q3 Workmen's Compensation CTSS Procurement
Q3 DR - UEDC Cabling CTSS Information Technology
Q3 DR - UEDC Network CTSS Information Technology
Q3 DR - UEDC Storage CTSS Information Technology
Q3 GIS Integration CTSS Information Technology
Q3 DR - UEDC Facilities (Building and Facilities) CTSS Information Technology
Q3 Vehilce Lifecycle project LA Vehicles Licensing
Q3 SA L) LA Drivers Licensing
Q3 Maintenance of One VIP Coach PTA Maintenance & Services
Q3 R1011 Dubai Airport Expansion (Airport Road Corridor) TRA Roads
Q3 Integrated Transportation Information Center (ITIC) - Phase IIl CTSS Information Technology
Q3 DR - UAFC Migration from DSO to MDC CTSS Information Technology
Q3 DR - Upgrade of Dark Fiber network CTSS Information Technology
Q3 Enterprise DCIM CTSS Information Technology
Q3 DR - Private Cloud for RTA CTSS Information Technology
Q3 DR - Consolidation of ITS Fiber network CTSS Information Technology
Q3 Time & Attendance System Revamp CTSS Information Technology
Q3 Application Monitoring & CM Tool CTSS Information Technology
Q3 Printing Solution for Drivers License Card LA Drivers Licensing
Q3 Operation of Abra in Dubai Creek PTA Marine
Q3 Storage leasing contract PTA Marine
Q3 Storage Maintenace PTA Marine
Q3 Master Plan Review (Bus & Marine) PTA Planning & Business Development
Q3 Permits system PTA Information Technology
Q3 Maximo enhancement ( fuel Module) PTA Information Technology
Q3 R1033 Roads Lighting in Various Locations TRA Roads
Q3 CRM Phase IlI CTSS Information Technology
Q3 Printing of RTA Safe Driving Handbooks LA Drivers Training & Qualification
Q3 Smart Inspection LA Monitoring & Enforcement
Q3 Selling of Used Spare Parts PTA Maintenance & Services
Q3 provision of technical support services for 256 Mercedes Citro Buses Model 2009 PTA Maintenance & Services
Q3 Integration of NOL and Credit Card Payment Processing In Taxis PTA Transportation Systems
Q3 Integration of NOL and Credit Card Payment Processing In Taxis PTA Transportation Systems
Q3 Enhancement & Improvement of selected metro stations RA Rail Planning & Projects Development
Q3 Maintenance of of CCTV Congestion Monitoring System TRA Roads & Facilites Maintenance
Q3 R978/3A DEVELOPMENT OF CYCLE & JOGGING TRACK AT VARIOUS LOCATIONS IN TRA Roads
DUBAIZ(MIRDIF,MUSHRIF, AL KHAWANEEJ & MIZHAR)
Q3 R931/1 Local roads in Oud Al Mateena 2 TRA Roads
Q3 R978/3B DEVELOPMENT OF CYCLE & JOGGING TRACK AT VARIOUS LOCATIONS IN DUBAIBI(Al TRA Roads
Wargaa)
Q3 R1013 AlShandagha Crossing TRA Roads
Q4 Maintain& Refill Fire Extinguishers PTA Maintenance & Services
Q4 Mobile Vehicle Testing System PTA Maintenance & Services
Q4 Transmission Oil Change for Mercedes Benz Citaro Buses PTA Maintenance & Services
Q4 Upgrade and Maintenance Services for Avaya Solutions PTA Transportation Systems
Q4 sigtec Maintanance PTA Transportation Systems
Q4 M1002/5 B Road Marking and Maintenance Works TRA Roads & Facilites Maintenance
Q4 M1002/5 A Road Marking and Maintenance Works TRA Roads & Facilites Maintenance
Q4 R1028 R1028 Extension of Tripoli Road & improvement of Algeria road TRA Roads
Q4 Enterprise Maximo Roadmap CTSS Information Technology
Q4 SA Upgrade for DCP CTSS Information Technology
Q4 repairing and replacing the ac, pressure and hudraulic hoses PTA Maintenance & Services
Q4 SELLING USED BATTERIES PTA Maintenance & Services
Q4 Updating Dubai Rail Master Plan RA Rail Planning & Projects Development
Q4 Construction of Red Line connection to Expo2020 Site RA Rail Planning & Projects Development
Q4 Annual Maintenance for UTC SCOOT System (3rd, 4th & 5th Year) TRA Intelligent Traffic System
Q4 R902/4 Improvements of Sheikh Mohammed Bin Zayed road Stage 2 — phase 4, Murgham TRA Roads
RoadBExtension of Academic Citv Road
Q4 Cognos Enhancment CTSS Automatic Fare Collection
Q4 construciton of Modifications to existing Station PTA Marine
Q4 Provide Stationary Tickets vending machines PTA Marine
Q4 Supply and install interactive boards at MTD station PTA Marine
Q4 Building of Interactive boards in marine stations PTA Marine
Q4 Building of Maintenance Faiclity for RTA Vessels PTA Marine
Q4 Maintenance of Equipment & Machines in RTA Depots PTA Maintenance & Services
Q4 Supply of Software Solution for Planning, Scheduling and Dispatch System PTA Transportation Systems
Q4 Dubai Tram Phase 2 RA Rail Planning & Projects Development
Q4 R1023 Directional Ramp from Al-Khail Road to Financial Center Road TRA Roads
Q4 R1005 Development of Al Awir Road and International City Accesses TRA Roads
Q4 R1030 Parking Project TRA Roads
Q4 Centeralised Inspection System LA Vehicles Licensing
Q4 Vehicle Safety Database LA Monitoring & Enforcement
Q4 Design and building of vessels PTA Marine
Q4 Building Abras PTA Marine
Q4 coureir service CASS Customer Service
Q4 RTA Managed Consolidated contact center solution CASS Customer Service
Q4 Rental Data Center's Space in the Dubai Silicon Oasis Authority CTSS Automatic Fare Collection
Q4 Misc Operation in Dubai PTA Marine
Q4 Supply of Fuel for Marine Vessels PTA Marine
Q4 Maintenance Services for RTA Water Vessels PTA Marine
Q4 Operation of RTA marine fleet PTA Marine
Q4 Insurance for Storage Buses PTA Maintenance & Services
Q4 Maintenance of Intelligent Traffic System (ITS) for Dubai TRA Roads & Facilites Maintenance
Q4 various improvement of Roads lighting sys TRA Roads & Facilites Maintenance
Q4 E-Book production of RTA Safe Driving Handbooks (translations to 7 langauges and audio LA Drivers Training & Qualification
productions for 10 languages)

24 glga DA

Y 5 ¢ hn sSia 5 adlal sall 5 (3l Asgd A Jle e Ul o3 5 Aalall Aaliad) g dlal sall 5 Gkl A 8 Jend) Aaliad (s 2l 5 Qpaxll 5 dxa) jall ol 38 ¢ Sall 13 85 ) suiiall clill)
¥ e s sl 3 Gk oY cliadls Biall e g s gl clilall i e o gy

Disclaimer: Data published in this section are subject to revision, alternation or cancellation depending on the work requirements in the Roads and Transport Authority and the public
interest. These data are not binding to RTA or the Government of Dubai, no party shall have the right to claim any right whatsoever generated from perusal of the said data,
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