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Interactive Kiosk

Smarter mobility, powered by smart solutions.

RTA is introducing a new generation of digital channels
through interactive smart kiosks that redefine service delivery
with innovation, seamlessness and flexibility. These kiosks are
designed to enhance customer experience, facilitate access to
services and boost efficiency by leveraging modern
technologies that quickly and easily meet customer needs.
They will save customers' time and effort, expedite service
completion and elevate service efficiency by integrating
advanced technology with service advisors via video call
functionality. This initiative strongly supports RTA's 'paperless’
transformation strategy and aligns with its 360-degree
service policy.

Features and Benefits:

- Enhanced customer experience:
Personalised assistance and seamless service

- Convenient access:
Offers a flexible way to conduct transactions in more locations

- Increased digital adoption:
Encourages use of digital channels through guided self-service

- Operational efficiency:
Streamlines transactions and reduces physical counter workload

- Supports paperless strategy:
A crucial step towards RTA's digital transformation goals
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