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Our conviction is to make optimal investment towards upgrading marine transit systems & modes,
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Quality Policy of Marine Agency is summarized in:
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1. Developing a globally pioneer quality-driven Agency in the field of public marine transit sector,
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while remaining true to our moral, environmental and social responsibilities.
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2. Providing a quality superior water transit systems & modes matehing to the requirements & dpleinlly R
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3. Promoting and enbancing the performance & productivity of the Agency through advoecating team 45 ille A iy anlall G ytll g st Joall b1y dusolly dgpbiillly clall yaolaiiy dgodii

work spirit, fostering confidence-boosting relations between employvees & clients, and the optimum
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investing in upgrading the scientific, practical and technical skills of employees.
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4. Ensuring the continual improvement of quality management systems, adopting work procedures to
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realize the objectives & strategic and operational plans of the Agency, and implementing an

effective quality management system. . y L 2
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Marine Agency is committed to all legislations regulating the water transport in the emirate of Dubai Al dily dagadl alsal gy 09 julull] gy dagall dwlun ol gi gle jaynli oSy . gas d5lols gyaall

and is keen on making the Quality Policy the basis for developing quality objectives. It will also attend d91S Gl gy lad sty lal JolGll padll gle sy by Jalolall d3lS gle 1y yidiig lad oy o3
to documenting and circulating the Quality Policy among all employees of the Agency to ensure their e W L

full employee perception and compliance.
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