
 

  

 

 4102خطة المزايدات والمناقصات لعام 

Tenders Plan 2014 

 

Planned 
Time 

Description of Project/Service Agency Dept. 

Q1 Maintenance services, for all mechanical repairs, 
electrical and a/c repairs …. 

CASS Administration Services 

Q1 Providing security services for RTA buildings CASS Administration Services 

Q1 Health insurance for RTA staff and their families CASS Administration Services 

Q1 Health club for RTA staff CASS Administration Services 

Q1 Annual Offsite Document Storage Services CASS Administration Services 

Q1 Domestic & International Mail Delivery Services CASS Administration Services 

Q1 Endless Documents Storage Services CASS Administration Services 

Q1 Waste Collection Services  CASS Administration Services 

Q2 Management and Operation Of AL HBAB Fence  CASS Administration Services 

Q4 Supply Office Boy Service and IT IN Charge  CASS Administration Services 

Q4 Supplying Drinking Water & Water Cooler For RTA   CASS Administration Services 

Q1 Cleaning services for various RTA locations  CASS Administration Services 

Q4 Dollar Rent a car “Zabeel rent a car” CASS Administration Services 

Q4 Vehicle Leasing services  CASS Administration Services 

Q4 Snacks trolley services  CASS Administration Services 

Q1 Renting of space area as convenience store /general 
retail services AT RTA HQ 

CASS Administration Services 

Q1 Renting space AT RTA HQ CASS Administration Services 

Q2 Renting of cafeteria to providing food and beverage at 
RTA HQ 

CASS Administration Services 

Q1 Renting of space area to snack services  CASS Administration Services 

Q3 
Leasing of Space for ATM AT RTA HQ building for one 
year 

CASS Administration Services 

Q1 PAS55 Certificate Audit CTSS Assets Management 

Q1 Fixed Assets Physical Count End of 2014 CTSS Assets Management 

Q1 RTA Fixed Assets registration CTSS Assets Management 

Q1 Fixed Assets System Implementation CTSS Assets Management 

Q1 RTA Fixed Assets Evaluation CTSS Assets Management 

Q1 
To execute the Phase – II of Bar Code Fixing and Scanning 
for TRA Assets CTSS Assets Management 

Q1 Maintenance based on Risk Management CTSS Assets Management 

Q1 Fixed Assets Physical tram of Al Safouh CTSS Assets Management 

Q1 Improving Maximo System Quality of Information CTSS Assets Management 

Q1 RENEWAL OF MAXIMO SUPPORT CONTRACT  CTSS Assets Management 

Q1 
supply of Nol contact less smart card  

CTSS 
Automatic  Collection 

Systems 

Q4 production and delivery of paper based contactless 
tickets 

CTSS 
Automatic  Collection 

Systems 

Q1 
security monitoring  

CTSS 
Automatic  Collection 

Systems 

Q1 
NOL Mini TVM 

CTSS 
Automatic  Collection 

Systems 



 

  

 

Q1 
NOL Revamp 

CTSS 
Automatic  Collection 

Systems 

Q1 
Ewallet topup  

CTSS 
Automatic  Collection 

Systems 

Q1 
portal revamp 

CTSS 
Automatic  Collection 

Systems 

Q1 
Nol Blue Card Delivery Services 

CTSS 
Automatic  Collection 

Systems 

Q1 
Data Warehouse for Nol Project 

CTSS 
Automatic  Collection 

Systems 

Q3 
Rental space for UAFC data center 

CTSS 
Automatic  Collection 

Systems 

Q1 
NOL Corporate Card 

CTSS 
Automatic  Collection 

Systems 

Q1 
RTA HQ Modifications (Training Room - Rest Area - New 
Clinic) CTSS Building and facility 

Q1 
CTSS/BUF/1023-Design and Build of Display Hall & Media 
Room CTSS Building and facility 

Q1 Football Pitch Maintenance at NAS CTSS Building and facility 

Q1 Furniture Moving Services CTSS Building and facility 

Q1 CTSS-BUF-1022 Development and Implementation CTSS Building and facility 

Q1 Signage Services CTSS Building and facility 

Q1 CTSS/BUF/1020 - Design and Build of Transportation 
Museum 

CTSS Building and facility 

Q1 
Study and Review policies & regulation of Transport and 
rent sector in Dubai Licensing  

Commercial Transport 
Activities 

 Q2  insurance of buildings and assets CTSS Contracts 

 Q2  Hire service of a Logistics & Warehouses Management CTSS Contracts 

 Q2  Document Controller Services CTSS Contracts 

 Q2  Quantity Surveying Consultancy Service - Term Contract CTSS Contracts 

Q1 outsourcing resources for VAS CTSS Contracts 

Q1 Claims Management and Assessment CTSS Contracts 

Q4 RTA Managed Consolidate Contact Center Solution  CASS Customer Service 

Q4 Courier service  CASS Customer Service 

Q1 Collect and Distribute Complaints and Suggestion Forms CASS Customer Service 

Q1 
Market Review 

SCG 
Development & Corporate 

Performance 

Q2 Proof of Concept Activity for the Automated Smart Driver 
Testing  

Licensing  
Divers Training & 

Qualification 

Q2 
Translation and Voice Over Productions of the Theory 
Test Feedback information and Safe Driving Handbooks 
Revision 

Licensing  
Divers Training & 

Qualification 

Q2 
Annual Printing of RTA Safe Driving Handbooks 

Licensing  
Divers Training & 

Qualification 

Q2 
Production of Hazard Perception Materials (Video clips) 

Licensing  
Divers Training & 

Qualification 

Q4 
Annual Printing of RTA Safe Driving Handbooks 

Licensing  
Divers Training & 

Qualification 



 

  

 

Q2 
Drivers Testing System 

Licensing  
Divers Training & 

Qualification 

Q2 
Training of Dubai Tourist Bus Drivers 

Licensing  
Divers Training & 

Qualification 

Q1 Outsource of Trainers for the Taxi & Limousine Drivers Licensing  Drivers  Affairs 

Q1 Supply and maintenance of the simulation device for 
Training Taxi Drivers 

Licensing  Drivers  Affairs 

Q1 
Interactive screen & equipment system for drivers 
training center Licensing  Drivers  Affairs 

Q1 Hardware  system & equiment on Mapping for the taxi 
drivers 

Licensing  Drivers  Affairs 

Q1 software system on Mapping Licensing  Drivers  Affairs 

Q1 Provision of Clinic Services for bus drivers Licensing  Drivers  Affairs 

Q1 Drivers Technical Test Major Enhancements Licensing  Drivers Licensing 

Q2 Collecting & Depositing of cash from different locations CASS Finance 

Q1 Operation of Luxury Cars PTA Franchising & Enforcement 

Q1 Franchising For Operating 295 Taxi Plates Hala Taxi PTA Franchising & Enforcement 

Q1 Cars Operation from DXB Airports to Other Emirates PTA Franchising & Enforcement 

Q1 Franchising For Operating Of 400 Taxi Plate Renewal PTA Franchising & Enforcement 

Q1 
Passenger Transportation and Operate luxury vehicles 
From DXB Airports to other Emirates PTA Franchising & Enforcement 

Q1 
Outsourcing  Investigation & Complains Office Services ( 
renewal ) PTA Franchising & Enforcement 

Q1 
Outsourcing of Recruitment Agency to Hire Employees 
for Human Resource’s & Development Department CASS 

Human Resources & 
Development 

Q1 
Salary Restructuring 

CASS 
Human Resources & 

Development 

Q1 Outsourcing of Recruitment Agency to Hire Employees 
for Human Resource’s & Development Department 

CASS 
Human Resources & 

Development 

Q1 
Seven Stars Services 

CASS 
Human Resources & 

Development 

Q1 Maintenance & Support E-Transport System CTSS Information Technology 

Q1 Enterprise Integration Platform EIP Support and 
Development 

CTSS Information Technology 

Q1 Project Management Services for DCP Requirements CTSS Information technology 

Q1 E-Traffic application Managing Services CTSS Information Technology 

Q1 Enhancement SDDI & Relevant Technical Support CTSS Information Technology 

Q1 
Provide support and maintenance of the Enterprise 
Project Management System (EPMS) for the Dubai Traffic CTSS Information technology 

Q1 
Network Structure Cabling Design and Implementation 
for small to medium size projects CTSS Information technology 

Q1 Enhancing Interactive Directory Of Services -iDOS CTSS Information Technology 

Q1 RFP Enterprise Architecture Program Human Resources 
Requirements 

CTSS Information Technology 

Q1 
Committee Tracking System CTS Support and 
Maintenance 

CTSS Information Technology 

Q1 E-Government Solutions Professional Services CTSS Information technology 

Q1 Enterprise Maximo System Support and Maintenance CTSS Information Technology 



 

  

 

Q1 
Application Management Services AMS Support and 
Maintenance CTSS Information technology 

Q1 
Enterprise Risk Management System ERM Support and 
Maintenance CTSS Information technology 

Q1 
Admin Services – Building and Facilities Helpdesk System 
Support and Maintenance CTSS Information technology 

Q1 

Customer Relationship Management CRM, Intranet, and 
Vendors Prequalification ePQ Systems Support and 
Maintenance 

CTSS Information technology 

Q1 
Identity and Access Management System IAM - Program 
and Technical Management Project CTSS Information technology 

Q1 
Identity and Access Management System IAM - 
Implementation and Support Services CTSS Information technology 

Q1 Smart Government Implementation - Corporate Users 
Mobile Application 

CTSS Information Technology 

Q1 
RTA Pixel Sense Dashboard Maintenance and Support 
Services CTSS Information technology 

Q1 Renewal contract for outsourced for system Architect CTSS Information technology 

Q1 Microsoft Enterprise Agreement CTSS Information technology 

Q1 
Enterprise Document Management System EDMS 
Support & Maintenance CTSS Information technology 

Q1 
Drivers and Vehicles Mobile Application Implementation 
and Support CTSS Information technology 

Q1 Aritport Tunnel SCADA System Maintenance Works TRA Intelligent Traffic Systems 

Q4 Aritport Tunnel Traffic Control Systems (VMS, LUS, FMS 
& AID System) Maintenance Works 

TRA Intelligent Traffic Systems 

Q1 Annual Maintenance of TMC Video Walls TRA Intelligent Traffic Systems 

Q2 Annual Maintenance of Airport Tunnel Video Wall TRA Intelligent Traffic Systems 

Q1 ITS Expansion Consultancy Project TRA Intelligent Traffic Systems 

Q1 Permanent Traffic Counting Stations (RTMS) TRA Intelligent Traffic Systems 

Q1 Internal Audit Project Chairman Internal Audit 

Q1 Continuous Auditing Project Chairman Internal Audit 

Q1 Selling of Used Oil PTA Maintenance & Services 

 Q3  selling used spare parts (scrap) PTA Maintenance & Services 

Q2 Selling of Used Tayer by Annual Contract PTA Maintenance & Services 

Q4 sell used batteries PTA Maintenance & Services 

Q1 SUPPLY AND SERVICE & MAINTENANCE OF MAN BUSES PTA Maintenance & Services 

Q1 
SUPPLY AND SERVICE & MAINTENANCE OF SOLARIS 
BUSES 

PTA Maintenance & Services 

Q1 SUPPLY AND SERVICE & MAINTENANCE OF VOLVO BUSES PTA Maintenance & Services 

Q1 SUPPLY AND SERVICE & MAINTENANCE OF VDL BUSES PTA Maintenance & Services 

Q1  MAINTENANCE OF 171 VDL BUSES PTA Maintenance & Services 

Q2  MAINTENANCE OF1 VIP COACH BUSES PTA Maintenance & Services 

Q2  Fire Extinguishers Maintenance PTA Maintenance & Services 

Q3  Vehicle Testing System PTA Maintenance & Services 

Q2 EQUIPMENT MAINTENANCE PTA Maintenance & Services 

Q1 PROVIDING AND REPAIRING ALL TYPES OF TYRES FOR ALL 
USED VEHICLES 

PTA Maintenance & Services 

Q4 SUPPLY of manpower to maintenain 256 Mercedes Buses PTA Maintenance & Services 



 

  

 

Q3 Repair and replacement of air conditioning pressure 
hoses and hydraulic 

PTA Maintenance & Services 

Q1 Transmission oil change for MB Citaro buses (Voith) PTA Maintenance & Services 

Q1 equipment’s safety inspection, test and certification PTA Maintenance & Services 

Q1 Providing Food for Marine Special Packages PTA Marine 

Q1 Renting space in Alg Station PTA Marine 

Q1 Project MR 15/3- Improvements and Maintenance of 
Marine Facilities 

PTA Marine 

Q1 Marine Insurance in year 2014/2015 PTA Marine 

Q1 Rowing Abra Operation and Maintenance PTA Marine 

Q1 Design and Upgrade Station Facilities at Existing Marine 
Stations 

PTA Marine 

Q1 Design and Build of Water Buses PTA Marine 

Q1 
DIPMF Marketing Campaign 

CASS 
Marketing & Corporate 

Communication 

Q1 
Dubai Water Canal archiving film 

CASS 
Marketing & Corporate 

Communication 

Q1 
translation services ( renewal ) 

CASS 
Marketing & Corporate 

Communication 

Q1 
gift Items 

CASS 
Marketing & Corporate 

Communication 

Q1 
Revise RTA branding 

CASS 
Marketing & Corporate 

Communication 

Q1 
marketing research  

CASS 
Marketing & Corporate 

Communication 

Q1 
Dubai Tram Advertising campaign 

CASS 
Marketing & Corporate 

Communication 

Q1 
printing & production 

CASS 
Marketing & Corporate 

Communication 

Q1 
sponsorship management 

CASS 
Marketing & Corporate 

Communication 

Q1 
Dubai Tram opening ceremony 

CASS 
Marketing & Corporate 

Communication 

 Q3  establishment of entertainment motorcycle ring in Dubai Licensing  Monitoring & Enforcement 

Q1 Supply of Fines Machines Licensing  Monitoring & Enforcement 

Q1 License Inspection Management System Licensing  Monitoring & Enforcement 

Q1 Supply paper rolls for P&D and HH TRA Parking 

Q2 Parking KMS TRA Parking 

Q2 PAFC NOL Ver.3 TRA Parking 

Q2 PCMS & FAFC disaster Recovery TRA Parking 

Q2 Supply smart devices for supervisors TRA Parking 

Q1 RFID deduction system TRA Parking 

Q1 MCSP ANPR System phase 2 TRA Parking 

Q1 Supply Tickets for MSCP TRA Parking 

Q1 NOL Implementation TRA Parking 

Q1 New Gate for Old-Sabkha MSCP TRA Parking 

Q1 Shoes supply for parking inspectors TRA Parking 

Q1 socks supply for parking inspectors TRA Parking 

Q1 Jackets supply for parking inspectors  TRA Parking 



 

  

 

Q2 supply of seasonal parking cards TRA Parking 

Q1 supply of parking prepaid cards TRA Parking 

Q1 supply of Parking Inspection Uniforms TRA Parking 

Q1 
Renting of Space for Friday Bazar at Alghubaiba Bus 
Station PTA 

Planning & Business 
Development 

 Q3  
Dubai Tram Insurance Tender Blanket Property All Risks 
THird Party & Passengers Liability & Terrorism Rail  Rail Maintenance 

Q1 selling of scrap materials - Metro Rail  Rail Maintenance 

Q2 
Red Line connection to Expo 2020 site 

Rail  
Rail Planning & Projects 

Development 

Q2 
Entrance Pods & Station Improvement 

Rail  
Rail Planning & Projects 

Development 

 Q3  
Dewatering Guidelines 

Rail  
Rail Planning & Projects 

Development 

Q4 Feasibility Study & Concept Design for Green Line 
Extension 

Rail  
Rail Planning & Projects 

Development 

Q1 R999/2 Dubai Water Canal – Back age 2 Elevating Al Wasl 
and Jumairah Roads 

TRA Roads 

Q1 
R902/2 Improvement of Shiekh Mohammed Bin Zayed 
Road - Stage 2 

TRA Roads 

Q1 R818/1 Local Roads in Al Mamzar and Al Nahda 1 TRA Roads 

Q1 R907/1 Roads in Sama Al Jaddaf TRA Roads 

Q1 
R1005 Improvement of Al Aweer Road & International 
City Access TRA Roads 

Q1 R1011 Upgrade of Dubai Airport Road Junctions TRA Roads 

Q1 Study of Al Khawanwwj Road and Mishref Park Road TRA Roads 

Q4 R902/4 Extension of Academic City Road TRA Roads 

Q1 New Various Improvements TRA Roads 

 Q3  Local Roads in Al Khawaneej 2 TRA Roads 

 Q3  Local Roads in Oud Al Mateena 1 TRA Roads 

Q2 R1012 Improvements of Maydan Road Corridor TRA Roads 

Q2 Improvement of Interchange 7 Shaiakh Zayed Road TRA Roads 

Q4 R842/5 Improvement of Al Khail Road - Phase 5 TRA Roads 

Q2 Local Roads in OUd Al Mateena 2 TRA Roads 

 Q3  Local Roads in Nad Al Shiba 4 TRA Roads 

Q2 
Unpaved Roads and Developed Areas and Mosuques 
Parking and rehabilitation of controlled parking Areas TRA Roads 

 Q3  Study of Development of Dubai Al Ain Road TRA Roads 

Q2 
R999/3 Dubai Water Canal - Phase 3 Construction of 
Canal and Coastal Area TRA Roads 

Q4 
R709/4 Rehabilitation of Jabal Ali Alihbab - Interchange 
with Shiek Mhammed bin Zayed Road TRA Roads 

 Q3  
Directional ramp from Al Kahail Road to Financial Centre 
Road TRA Roads 

Q2 Al Shandagha Crossing TRA Roads 

Q1 RLM 2118-Various Improvements of Roads Lighting 
System 

TRA 
Roads & Facilites 

Maintenance 

 Q3  
Heavy Vehicle Towing and Wheel Clamping 

TRA 
Roads & Facilites 

Maintenance 



 

  

 

Q2 
RLM 2119-Upgrading of Roads Lighting System at Various 
Locations TRA 

Roads & Facilites 
Maintenance 

 Q3  
ITS M2015 - ITS Fiber Optic Cable Communication 
Network Maintenance Works TRA 

Roads & Facilites 
Maintenance 

Q2 
RLM 2120- Annual Maintenance of Roads Lighting 
System- Deira TRA 

Roads & Facilites 
Maintenance 

 Q3  
M 1004/11 2nd term Maintenance of Road Signs and 
Associated works TRA 

Roads & Facilites 
Maintenance 

Q2 
Request for Renewal of Current Contract M1006/12 1st 
Term to New Period of Two Years (2nd Term) TRA 

Roads & Facilites 
Maintenance 

 Q3  
Request for Tender of Current Contract M1001/9 1st 
Term to New Contract M1001/11 of Two Years TRA 

Roads & Facilites 
Maintenance 

 Q3  
Request for Tender of Current Contract M1000 to New 
Contract M1000/1 of Two Years TRA 

Roads & Facilites 
Maintenance 

Q4 
Request for Renewal of Current Contract M1003/11 1st 
Term to New Period of Two Years (2nd Term) TRA 

Roads & Facilites 
Maintenance 

Q1 
Selling Scrap Cables 

TRA 
Roads & Facilites 

Maintenance 

 Q3  
RLM 2112/2nd- Annual Maintenance of Roads Lighting-
Bur Dubai TRA 

Roads & Facilites 
Maintenance 

Q4 
CM1000 Roads & Structures Facilities Maintenance 
Consultation TRA 

Roads & Facilites 
Maintenance 

Q1 Specialist Consultants to Support Safety Certification 
Activities in 2014 

SCG 
Safety & Risk Regulation and 

Planning 

Q1  (213عقد اللوحات الإلكترونية على جسر المشاة )شارع زعبيل TRA Traffic 

Q1  213تركيب لوحات الكترونية على جسر المشاه )زعبيل TRA Traffic 

Q1 R/B/36/7/2010 lamp-post TRA Traffic 

Q1 58 lampost in al khail road , ras al khore TRA Traffic 

Q1 145 lampost in dubai al ain road and al aweer road TRA Traffic 

Q1 80 lampost al reyadh road , al manarah , umm al sheif TRA Traffic 

Q1 179 lampost in amman road , demuscus, doha roads TRA Traffic 

Q1 19 lampost sheikh zayed road TRA Traffic 

Q1 lampost tounis road ,bueirt and al quds roads TRA Traffic 

Q1 6 unipoles al khail road TRA Traffic 

Q1 5 unipoles al khawaneej road TRA Traffic 

Q1 4 unipoles oad maitha road TRA Traffic 

Q1 2 unipoles sheikh rashid road TRA Traffic 

Q1 3 unipoles sheikh zayed road TRA Traffic 

Q1 7 bridge adds sheikh mohammed bin zayed road TRA Traffic 

Q1 3 bridges al khail road and asayel road TRA Traffic 

Q1 206 muppies TRA Traffic 

Q1 55 megacoms scatered TRA Traffic 

Q1 6 LED signs trade center road TRA Traffic 

Q1 58 lamppost banners rebat,marackech,al khail road TRA Traffic 

Q1 muppies in different locations in dubai total 83 TRA Traffic 

Q1 dubai tram advertsing locatons TRA Traffic 

Q1 Business development investment management system TRA Traffic 

Q1 
study and implementation of automated passenger 
counting system 

PTA Transportation Systems 



 

  

 

Q1 AFC Release 5 – Maintenance Contract PTA Transportation Systems 

 Q3  comprehensive electronic system for car plates sales Licensing  Vehicles Licensing 

Q1 Supply of car plates Licensing  Vehicles Licensing 

Q1 supply of ownership expiry label Licensing  Vehicles Licensing 

Q1  المزادات العلنيةشركة تقوم بالمزايدة على الارقام المميزة في Licensing  Vehicles Licensing 

Q2 صيانة الطابعات للملكيات Licensing  Vehicles Licensing 

Q1 preventive maintenance for car plates machines Licensing  Vehicles Licensing 

Q4 Supply of private plates Licensing  Vehicles Licensing 

Q2 supply of vehicles licenses requirements Licensing  Vehicles Licensing 

 Q3  Maintenance of MOT - Muhaisna - Dubai Taxi Equipment Licensing  Vehicles Licensing 

Q4 import plates contract Licensing  Vehicles Licensing 

Q4 Rental space in various subsidiaries of service centers for 
vehicle plate dealers 

Licensing  Vehicles Licensing 

Q4 evaluation of smart plates project  Licensing  Vehicles Licensing 

Q4 Establish a centralized and unified vehicle inspection 
system  

Licensing  Vehicles Licensing 

 


